
 

A project of the California Health Care Foundation       1 

 

Selected Tools and Resources for CHW/P/R Practice 
Community health workers, promotores, and community health representatives (CHW/P/Rs) draw on a wide range of tools to support their work 
with individuals and communities. These may include screening tools, outreach and documentation templates, communication supports, and 
resources that promote workforce well-being. This collection brings together a selection of practical tools and resource hubs that CHW/P/Rs and 
their teams may find useful across different aspects of their work. These resources vary in purpose and format and are not intended to be used as 
a single package; rather, each individual resource can be adapted based on local needs, roles, and program context. 

This resource was developed by the Center for Health Care Strategies as part of Building and Sustaining Community Health Worker 
Programs in California — A Resource Center, which was funded and published by the California Health Care Foundation. 

Resources for CHW/P/R Learning and Growth 
Title Source Languages Summary 

NYU-CUNY Prevention Research Center 
Community Health Worker Toolkit 

NYU-CUNY Prevention 
Research Center at NYU 
Langone 

English This toolkit is designed to support CHW health education activities and CHW 
documentation, and includes a template progress note and educational 
FlipCharts. 

CHW Learning Hub El Sol Neighborhood 
Education Center 

English, Spanish This website hosts an extensive library of capacity-building resources, tools, 
and forums designed to support CHWs. Resources include printable guides 
and tip sheets, as well as interactive games. A free account is required to 
access these resources. 

Resources for Community Health Workers U.S. Centers for Disease 
Control and Prevention 
(CDC) 

English, Spanish This website organizes resources for CHW/P/Rs to support people based on 
chronic disease focus, such as asthma, diabetes, and cancer. 

Community Health Worker Resource Hub NYU CHW Research & 
Resource Center 

Arabic, Bangla/ 
Bengali, Chinese, 
English, Hindi, 
Korean, Nepali, 
Punjabi, Russian, 
Spanish, Tagalog, 
Urdu 

This website hosts resources from CHW programs across a large New York 
City health system, including program tracking and data collection tools, 
patient-/client-facing materials, and outreach materials. Resources can be 
filtered based on populations, topics, languages, and settings of interest. 

Monthly Learning Circle Template CHW Learning Hub (requires 
account) 

English, Spanish This template helps guide monthly CHW/P/R meetings and support 
program growth. 

https://www.chcf.org/chw-resources-california/
https://www.chcf.org/chw-resources-california/
https://med.nyu.edu/departments-institutes/population-health/divisions-sections-centers/health-behavior/section-health-equity/research/nyu-cuny-prevention-research-center/tools-publications/community-health-worker-toolkit
https://med.nyu.edu/departments-institutes/population-health/divisions-sections-centers/health-behavior/section-health-equity/research/nyu-cuny-prevention-research-center/tools-publications/community-health-worker-toolkit
https://chwlearninghub.org/
https://www.cdc.gov/chronic-disease/php/community-health-worker-resources/index.html
https://www.chwresourcehub.org/
https://chwlearninghub.org/topic/resources/monthly-learning-circle-template--4c9e7737-bda2-4452-a45d-8314408e56d2


 
 

A project of the California Health Care Foundation       2 

 

Title Source Languages Summary 

Progress Monitoring Made Simple CHW Learning Hub  
(requires account) 

English, Spanish This activity sheet helps CHW/P/Rs reflect on progress towards goals and 
note their program improvement ideas. 

Utilizing AI Tools to Amplify Community 
Health Workers (CHW’s) Impact Within 
Health Centers: A 2-Week Starter Plan 

MHP Salud English This resource highlights examples and prompts for using artificial intelligence 
tools to support CHW/P/R work, such as to summarize notes, build resource 
lists, and rewrite materials in plain language. 

Sources: “NYU-CUNY Prevention Research Center Community Health Worker Toolkit,” NYU Langone Health; “Welcome to the CHW Learning Hub,” El Sol Neighborhood 
Education Center; “Resources for Community Health Workers,” CDC, December 3, 2024; “The Community Health Worker Resource Hub,” NYU CHW Research & Resource Center; 
“Monthly Learning Circle Template,” CHW Learning Hub; “Progress Monitoring Made Simple,” CHW Learning Hub; and “Utilizing AI Tools to Amplify Community Health Workers 
(CHW’s) Impact Within Health Centers: A 2-Week Starter Plan,” MHP Salud, December 3, 2025. 

Resources for Wellness and Self-Care 
Title Source Languages Summary 

Self-Care for CHWs (link for Spanish 
version) (PDF) 

envision English, Spanish This booklet offers a self-help curriculum, resources, and activities developed 
by a training and technical assistance center for CHW/P/Rs. 

Self-Care for Supervisors (link for Spanish 
version) (PDF) 

envision English, Spanish This tool offers a self-help curriculum, resources, and activities for CHW 
supervisors, developed by a training and technical assistance center for 
CHW/P/Rs. 

Crisis Survival Kit for CHWs & Allies (PDF) envision English This tool provides prompts for supporting connectedness, wellness, and self-
care for CHW/P/Rs and allies. 

Safety Measures for Community Health 
Workers 

CHW Learning Hub 
(requires account) 

English, Spanish This resource shares safety measures for CHW/P/R programs, including for 
cybersecurity and field safety protocols. 

Social Determinants of Health Assessment 
5Q 

CHW Solutions English This screening tool includes five open-ended questions designed to facilitate 
CHW conversations with people. 

Self-Care for CHWs (link for Spanish 
version) (PDF) 

envision English, Spanish This booklet offers a self-help curriculum, resources, and activities developed 
by a training and technical assistance center for CHW/P/Rs. 

Sources: Self-Care for CHWs, envision; Self-Care for Supervisors, envision; Crisis Survival Kit for CHWs and Allies, envision; “Safety Measures for Community Health Workers,” CHW 
Learning Hub; and “CHW Solutions SDOH 5Q Assessment,” CHW Solutions, February 15, 2023. 

https://chwlearninghub.org/topic/resources/progress-monitoring-made-simple--c98a1a7d-a787-46e2-b4b7-450c99fc03a6
https://mhpsalud.org/resource/utilizing-ai-tools-to-amplify-community-health-workers-chws-impact-within-health-centers-a-2-week-starter-plan/
https://mhpsalud.org/resource/utilizing-ai-tools-to-amplify-community-health-workers-chws-impact-within-health-centers-a-2-week-starter-plan/
https://mhpsalud.org/resource/utilizing-ai-tools-to-amplify-community-health-workers-chws-impact-within-health-centers-a-2-week-starter-plan/
https://drive.google.com/file/d/1RqLZ6N3q4f0qpZAhvqx-xwxg42ut9tyv/view
https://static1.squarespace.com/static/6307a0905f0f652ee6788d78/t/63f800f4357a3d62f22c9fa5/1677197561109/autocuidado+envision+para+CHWs.pdf
https://static1.squarespace.com/static/6307a0905f0f652ee6788d78/t/63f800f4357a3d62f22c9fa5/1677197561109/autocuidado+envision+para+CHWs.pdf
https://static1.squarespace.com/static/6307a0905f0f652ee6788d78/t/63f802f02db5a36d03e74ff5/1677198071263/SelfCareBooklet_supervisors.pdf
https://drive.google.com/file/d/190Se-dM3zKt50Stpaa56myE1yFr7RVFF/view
https://drive.google.com/file/d/190Se-dM3zKt50Stpaa56myE1yFr7RVFF/view
https://static1.squarespace.com/static/6307a0905f0f652ee6788d78/t/68f91059ec8f0a56ba85db63/1761153113414/envision_CHWCrisisSurvivalKit.pdf
https://chwlearninghub.org/topic/resources/safety-measures-for-community-health-workers--6201bd6c-0d89-482f-af34-3b139da2b291
https://chwlearninghub.org/topic/resources/safety-measures-for-community-health-workers--6201bd6c-0d89-482f-af34-3b139da2b291
https://chwsolutions.com/chw-solutions-sdoh-5q-assessment/
https://chwsolutions.com/chw-solutions-sdoh-5q-assessment/
https://drive.google.com/file/d/1RqLZ6N3q4f0qpZAhvqx-xwxg42ut9tyv/view
https://static1.squarespace.com/static/6307a0905f0f652ee6788d78/t/63f800f4357a3d62f22c9fa5/1677197561109/autocuidado+envision+para+CHWs.pdf
https://static1.squarespace.com/static/6307a0905f0f652ee6788d78/t/63f800f4357a3d62f22c9fa5/1677197561109/autocuidado+envision+para+CHWs.pdf
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Resources for Screening and Documentation 
Title Source Languages Summary 

Workforce Development Resources: CHW 
Progress Note, Outreach Documentation 
Form, Ask Your Employer Toolkit 

Umemba Health Academy English This website includes workforce development resources, including screening, 
employee support, and documentation tools. 

Event Log Template CHW Learning Hub  
(requires account) 

English, Spanish This template helps CHW/P/Rs capture important information following 
a community event. 

PRAPARE (Protocol for Responding to and 
Assessing Patients’ Assets, Risks, and 
Experiences) Screening Tool 

National Association of 
Community Health Centers 
(NACHC) 

25 languages This national standardized patient risk assessment tool is designed to engage 
patients in assessing and addressing nonclinical factors of health. 

PRAPARE Implementation and Action 
Toolkit (available by request) 

NACHC English This toolkit helps teams prepare, collect, assess, and respond to nonclinical 
factors of health data. 

Accountable Health Communities Health-
Related Social Needs Screening Tool (PDF) 

U.S. Centers for Medicare & 
Medicaid Services 

English This screening tool includes 10 items designed to identify health-related 
social needs in a range of clinical settings. 

A Guide to Using the Accountable Health 
Communities Health-Related Social Needs 
Screening Tool: Promising Practices and 
Key Insights 

U.S. Centers for Medicare & 
Medicaid Services 

English This guide shares implementation strategies for conducting social needs 
screening using the AHC-HRSN. 

Social Determinants of Health 5Q 
Assessment 

CHW Solutions English This screening tool includes five open-ended questions designed to facilitate 
CHW conversations with people. 

Sources: “CHW Resources,” Umemba Health Academy; “Event Log Template,” CHW Learning Hub; “Monthly Learning Circle Template,” CHW Learning Hub, 2025; “Progress 
Monitoring Made Simple,” CHW Learning Hub, 2025; “The PRAPARE Screening Tool,” NACHC; “PRAPARE Implementation and Action Toolkit,” NACHC, 2025; The Accountable 
Health Communities Health-Related Social Needs Screening Tool, US Centers for Medicare & Medicaid Services (CMS); A Guide to Using the Accountable Health Communities 
Health-Related Social Needs Screening Tool: Promising Practices and Key Insights (PDF), CMS, last updated December 2023; and “CHW Solutions SDOH 5Q Assessment,” 
CHW Solutions, February 15, 2023. 

Learn More 

This resource was developed by the Center for Health Care Strategies as part of Building and Sustaining Community Health Worker Programs in California — A 
Resource Center, which was funded and published by the California Health Care Foundation. For more information visit www.chcf.org/chw-resources-california/. 

 

https://umembahealthacademy.com/resources
https://umembahealthacademy.com/resources
https://umembahealthacademy.com/resources
https://chwlearninghub.org/topic/resources/event-log-template--10d5b9df-fb8c-4c96-8d1c-81d7cc977674
https://prapare.org/the-prapare-screening-tool/
https://prapare.org/the-prapare-screening-tool/
https://prapare.org/the-prapare-screening-tool/
https://prapare.org/prapare-toolkit/
https://prapare.org/prapare-toolkit/
https://www.cms.gov/priorities/innovation/Files/worksheets/ahcm-screeningtool.pdf
https://www.cms.gov/priorities/innovation/Files/worksheets/ahcm-screeningtool.pdf
https://www.cms.gov/priorities/innovation/media/document/ahcm-screeningtool-companion
https://www.cms.gov/priorities/innovation/media/document/ahcm-screeningtool-companion
https://www.cms.gov/priorities/innovation/media/document/ahcm-screeningtool-companion
https://www.cms.gov/priorities/innovation/media/document/ahcm-screeningtool-companion
https://chwsolutions.com/chw-solutions-sdoh-5q-assessment/
https://chwsolutions.com/chw-solutions-sdoh-5q-assessment/
https://www.chcf.org/chw-resources-california/

