
Introduction to Medi-Cal Home and 
Community-Based Services

Defining Terms
Long-term services and supports (LTSS) are mostly 
nonmedical supportive services that help older 
adults and people with disabilities with day-to-day 
tasks and other care needs. These services (Figure 
1) are provided in homes, communities, or institu-
tional settings and are categorized as “home and 
community-based services” (HCBS) and “institutional 
long-term care” (LTC). 

	$ Institutional LTC is provided in licensed care facili-
ties, such as nursing facilities, for people who need 
ongoing 24-hour assistance.

	$ HCBS are person-centered services that provide 
the support for people to live safely in their own 
home (or in supported community settings such as 
assisted living) and participate in their community, 
rather than moving into nursing facilities or other 
institutions.

In Medicaid, institutional LTC is a mandatory bene-
fit, while HCBS are an optional benefit. However, all 
states fund HCBS in some way.1

About the Medi-Cal Home and Community-Based Services Fact Sheet Series

This series outlines the fundamentals of Medi-Cal home and community-based services (HCBS) for policymakers, legis-
lative staff, and other stakeholders. As California’s population ages, these services are essential for helping older adults 
and people with disabilities remain independent, healthy, and safe in their own communities. HCBS offer a person-
centered, cost-effective approach to care that prioritizes the preferences of individuals and their families. This fact sheet 
provides a high-level overview of the system. 

Figure 1. Overview of LTSS, HCBS, and Institutional LTC

 
Note: HCBS is home and community-based services; LTC is long-term care; 
LTSS is long-term services and supports.

Source: Long-Term Services and Supports Rebalancing Toolkit (PDF), US 
Centers for Medicare & Medicaid Services, November 2020.
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	$ Behavioral health providers

	$ Employment specialists

Please refer to “Who Provides Medi-Cal Home and 
Community-Based Services?” on the CHCF website 
for more details. 

People Who Receive HCBS
Older adults, people with disabilities, and those at 
risk of institutionalization often receive HCBS to help 
them live independently in their homes and commu-
nities. Children with disabilities may be eligible for 
certain HCBS programs. While each HCBS program 
has different eligibility criteria, in general, Medi-Cal 
HCBS are provided to people of all ages who have 
some level of disability or need assistance with day-
to-day tasks.

Please refer to “Overview of Medi-Cal Home and 
Community-Based Services Programs” on the CHCF 
website for more details.

Types of Services Offered 
Under HCBS

Available services vary by Medi-Cal HCBS program. 
HCBS range from personal support with bathing, get-
ting dressed, or moving around the house safely, to 
getting help with scheduling medical appointments. 
Figure 2 highlights common examples of HCBS.

Types of HCBS Providers
Many types of providers support people with HCBS, 
depending on the service and program. For example:

	$ Personal care aides (people who help with day-to-
day tasks like bathing and meal preparation)

	$ Licensed health professionals (such as nurses, 
physicians, occupational therapists, and speech 
therapists)

Figure 2. Common Types of HCBS

Note: HCBS is home and community-based services.

Sources: Authors’ review of California’s Section 1915(c) approved state waiver applications, specifically: CA Assisted Living Waiver Application (0431.R04.00), US 
Centers for Medicare & Medicaid Services (CMS), approved February 16, 2024; CA HCBS Waiver for Californians with Developmental Disabilities (0336.R05.00), 
CMS, approved October 1, 1998; CA Home and Community Based Alternatives Waiver (0139.R06.00), CMS, approved July 1, 1987; CA Medi-Cal Waiver Program 
(0183.R06.00), CMS, approved January 1, 1989; CA Multipurpose Senior Services Program Waiver (0141.R07.00), CMS, approved September 26, 2024; and CA 
Self-Determination Program for Individuals with Developmental Disabilities (1166.R01.00), CMS, approved June 6, 2018.

https://www.chcf.org/resource/what-are-home-and-community-based-services
https://www.chcf.org/resource/what-are-home-and-community-based-services
https://www.chcf.org/resource/what-are-home-and-community-based-services
https://www.chcf.org/resource/what-are-home-and-community-based-services
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81071
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81051
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81056
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81061
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81076
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81096
https://www.medicaid.gov/medicaid/section-1115-demo/demonstration-and-waiver-list/81096
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How California Pays for 
and Approves HCBS
HCBS in California are primarily funded in two ways:

	$ Medi-Cal

	$ Federal Older Americans Act funds, such as Area 
Agencies on Aging and Aging and Disability 
Resource Centers2

This fact sheet series focuses on Medi-Cal HCBS only. 
Table 1 provides a summary of how Medi-Cal HCBS 
are authorized, funded, and used in California.

Table 1. Key Medicaid HCBS Authorities and Operating Structures

MEDICAID AUTHORITY HOW IT IS USED

Section 1915(c) HCBS waivers May target specific populations or geographic areas

Examples include Section 1915(c) Assisted Living Waiver and Section 1915(c) 
Self-Determination Program

State Plan options Make services available to all eligible members

Examples include In-Home Supportive Services under Section 1915(j) and 1915(k) 
authorities. State Plan options can also use Section 1915(i) authority.

Managed care authorities Provide flexibility for service delivery through managed care plans

Example includes Section 1915(b) for Community Supports

Demonstrations Allow states to test innovative approaches and try new service models

Examples include Section 1115 demonstrations and Money Follows the Person 
demonstration

Notes: HCBS is home and community-based services. Sections 1915(c), (i), (j), (k), and (b) all reference the Social Security Act.

Sources: 42 CFR 441, subpart G; 42 CFR 440.182(a); 42 CFR 441.450(b); 42 CFR 431, subpart G; “Managed Care Authorities,” US Centers for Medicare & Medicaid 
Services (CMS); and “Money Follows the Person,” CMS.

https://www.chcf.org/wp-content/uploads/2025/01/CACommunityTransitionsCalAIMCommunitySupports2025.pdf
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-441/subpart-G?toc=1
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-440/subpart-A/section-440.182
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-441/subpart-J/section-441.450
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-G
https://www.medicaid.gov/medicaid/managed-care/managed-care-authorities
https://www.medicaid.gov/medicaid/long-term-services-supports/money-follows-person
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