CHW/P/R Job Descriptions

Community health workers, promotores, and community health representatives (CHW/P/Rs) have a variety of titles, roles, and skillsets. This
table offers a range of CHW/P/R job description examples and customizable templates that employers may find useful when looking to hire
CHW/P/Rs. These job descriptions vary in focus, care setting, and language but can be adapted based on local needs, roles, and program

context.
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This resource was developed by the Center for Health Care Strategies as part of Building and Sustaining Community Health Worker
Programs in California — A Resource Center, which was funded and published by the California Health Care Foundation.

Example Job Description

How to Create a CHW Job
Description (PDF)

Source

CHW Learning Hub

Summary

This guide offers clear steps to create effective job descriptions for coordinators,
supervisors, agencies, and organizations working with CHWs.

Job Description Template for
Hiring a CHW

CHW Training

This blog post outlines the different elements of an effective CHW job description,
including specific language and examples.

General CHW Job Description
Template (PDF)

San Diego Wellness
Collaborative

This template offers a general CHW job description that can be tailored to an
organization’s specific needs, including duties and responsibilities, qualifications, and
expectations.

CHW | Position Job Description
Template (PDF)

San Francisco Community
Clinic Consortium

This template provides a CHW | position (entry-level) job description that can be tailored
to an organization’s specific needs, including duties, responsibilities, and qualifications.

CHW Medi-Cal Preventive Services
Job Description Template (PDF)

San Diego Wellness
Collaborative

This CHW job description template can be tailored to an organization’s specific needs
focused on Medi-Cal preventive health services, including key responsibilities,
qualifications, working conditions, and compensation.

Lived Experiences CHW Job
Description Template (PDF)

San Diego Wellness
Collaborative

This CHW job description template emphasizes the importance of lived experience and
can be tailored to an organization’s specific needs.

Navigator Job Description

CA Bridge

This general job description template for a navigator (the position could also be called
behavioral health navigator, CHW, treatment coordinator, medication for addiction
treatment [MAT] navigator, substance use navigator, etc.) includes job duties, necessary
skills, and qualifications.
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Example Job Description Source Summary

Promotor Job Description (PDF) Visidon y Compromiso This job description for a promotor includes duties, core competencies, past experience,
required trainings/certifications, and needed language and computer skills for the role.

Bilingual CHW Job Description Aliados Health This CHW job description requires bilingual experience as well as key skills, qualifications,

(PDF) and expectations.

Community Health Worker Job Curry Senior Center This job description for a CHW in a residential senior center setting includes job

Description — Senior Center (PDF) requirements, skills, abilities, and physical requirements.

Community Health Worker Job San Francisco Community This job description for a CHW working for a Street Outreach Services program includes

Description — Street Outreach Clinic Consortium duties, responsibilities, and qualifications.

Services (SOS) (PDF)

Care Coordinator Job Description Bay Area Community This job description for a care coordinator includes duties, competencies, qualifications,

(PDF) Services and physical requirements.

Sources: How to Create a CHW Job Description, CHW Learning Hub; “Your Job Description Template for Hiring a CHW,” Talance; and Navigator Job Description, CA Bridge,
September 2022.

Learn More

This resource was developed by the Center for Health Care Strategies as part of Building and Sustaining Community Health Worker Programs in California —
A Resource Center, which was funded and published by the California Health Care Foundation. For more information, visit www.chcf.org/chw-resources-
california/.
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