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CalAIM Community Supports Early Adopters:
Spotlight on Asthma Remediation

alifornia Advancing and Innovating Medi-

Cal (CalAIM) enables managed care plans

to offer 14 Community Supports — services
not traditionally covered by Medi-Cal that address
health-related social needs. Some, like housing
navigation, housing tenancy and sustaining services,
and medically tailored meals, have been readily
adopted by participating health plans since the launch
of Community Supports in 2022, while others have
gotten off to a slower start. In this fact sheet we profile
one of these services with relatively low adoption,
Asthma Remediation.

Asthma remediation removes asthma triggers in
the home through a variety of interventions, such
as air purifiers, ventilation improvements, and mold
and pest removal. These modifications to the home
environment are intended to reduce acute asthma
episodes that might lead to an emergency room visit or
hospitalization. Spending on the remediation is capped
at $7,500 per member.

This fact sheet looks at how asthma remediation has
been implemented by Kern Family Health Care, a Medi-
Cal managed care plan in Kern County. The plan has
partnered with a local community-based organization,
SD Healthcare Consulting to perform the remediation
services. SD Healthcare also provides several other
Community Supports in the home.

Kern Family Health Care has been an early adopter of
Community Supports, offering 13 of the 14 available
services. Because of poor regional air quality, asthma
remediation is at the forefront. A 2019 study determined
that 111,000 people in the county required some kind

of asthma-related service, said Adriana Salinas, the
plan’s director of community and social services. The
health plan further found that 27,000 of its members
had an asthma-related complication or had been to the
hospital for asthma.

The material in this fact sheet is based on a webinar
hosted by the Center for Health Care Strategies on
March 19, 2024, with support from the California Health
Care Foundation.

Goal of asthma remediation

The goal of Asthma Remediation is to rid the home
environment of triggers that might set off an asthma
exacerbation and require the plan member to visit an
urgent care clinic or hospital emergency department
for treatment. Compared to repeated acute care visits,
asthma remediation can be more cost effective and can
lead to better patient outcomes.

Who is eligible.

To be eligible for this service, enrollees must have
poorly controlled asthma and have a licensed health
care provider document that home remediation will
likely prevent asthma-related emergency department
visits or hospitalizations. Poorly controlled asthma is
defined as having one of the following:

» An emergency department visit or hospitalization
for asthma in the past 12 months

» Two outpatient visits for asthma in the past 12
months

» A score of 19 or lower on the Asthma Control Test


http://www.chcf.org
https://www.chcs.org/resource/asthma-remediation-in-kern-county-calaim-community-supports-early-adopters/

What the service includes.

Asthma remediation can include products such as
allergen-impermeable dust covers for mattresses and
pillows, air filters and dehumidifiers, high-efficiency
particulate air vacuums, and asthma-friendly cleaning
products. It could also include environmental
modifications like improvements to home ventilation,
minor mold removal and remediation, and integrated

pest management services.

How people get into care.

To raise awareness about the service, SD Healthcare
prioritizes community outreach. The organization has
held events at clinics, in hospitals with case managers,
and in the community in English, Spanish, Tagalog,
and Punjabi. The most common referrers are providers
in clinics and hospitals who can complete referral
forms that describe the patient’s needs and eligibility
factors. When a patient is identified in the hospital, SD
Healthcare works with Kern Family Health Care to get
the authorization expedited within 24 hours rather than
the standard three to five days.

Advice for Other Organizations

“Stay local. We have been very fortunate with SD
Healthcare that they are local. They're invested

in the community, they know the resources,

they know the population. From our experience,
agencies that are not local community-based
organizations often struggle to navigate and access
community resources.”

-- Adriana Salinas, Kern Family Health Care

From SD Healthcare: Cast a Wide Net

» Host a booth at community events and explain
the new services

» Include a community health worker on the team

» Meet with hospital case managers and discharge
planners

» Publish flyers in all major languages spoken in
the region

How Asthma Remediation fits into the
continuum of care.

The Asthma Remediation Community Support is
for people with poorly controlled asthma. A parallel
benefit, Asthma Preventive Services, offers asthma self-
management education and in-home environmental
trigger assessments and is available for anyone with
asthma. Ideally, the two services are provided by the
same entity to ensure efficient and coordinated delivery
of care. At the time of the webinar, SD Healthcare was
in the process of figuring out how to bill for the Asthma
Preventive Services benefit.

Key takeaways from
the webinar for others
implementing the service:

» Think holistically. Kern Family Health Care wants
to apply a wrap-around model to all its members.
“We are not just looking at their medical needs,”
said Salinas. “We're looking at their holistic needs,
starting from their psychosocial all the way to their
medical, in hopes that we reduce recidivism into
the hospital or divert them from going to a higher
level of care.”

» Partner with Community Health Workers. When SD
started offering asthma remediation in July 2022,
members did not sign up. Now, the organization
sends out community health workers to talk with
enrollees and families about the service. “These
trusted partners are the ones who are making the
impact in the community by empowering people
and spreading the awareness to let them know that
this service is available. Because anytime we talk
about free services, many people get suspicious
or scared about solicitation,” said Sangeeta Datta,
RN, co-owner of SD Healthcare.

» Make adjustments based on local needs. SD has
learned that it may take more home visits than exist
in the contract to resolve the issue. Two visits might
be what the referral calls for, said Sonia Dhillon, RN,
co-owner of SD Healthcare. “But by the time you go,
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a member’s not there. You go there, you deliver, and
then you have to teach them — again the member’s
notthere. It ends up taking at least four to five visits.”
Kern Family Health Care’s Salinas responded, “And
we did that because we didn’t know what we know
now ... we didnt know the volume, we didn’t know
the cost. And so, as we become more familiar, more
seasoned in Community Supports, we're seeing
that there needs to be modifications to be able to
provide more services to our members and to offer
fair contracts to our CBOs."”

Organizations Profiled

Kern Family Health Care is a managed care plan
based in Bakersfield that provides health care and

supportive services to Medi-Cal beneficiaries in
Kern County. Its network includes more than 800
providers and 10 hospitals. Kern Family recorded
1,514 asthma interventions in 2023, its second year
of operations. It is continuing at a similar pace in
2024.

SD Healthcare Consulting is a community-based
organization in Bakersfield that provides in-home

services for Medi-Cal beneficiaries. It offers asthma
remediation, homemaker care, and respite care.

About the Perspectives from the Field
Series

As California’s Department of Health Care Services
administers changes to the Medi-Cal program,
especially those that are part of the CalAIM
initiative, CHCF is intermittently publishing short
reports that highlight the perspectives of those

in the field who are implementing the changes.

These “Perspectives from the Field” seek to inform

policymakers and other health care leaders about
insights and experiences from people on the
ground who work directly with patients.

About the Author

J. Duncan Moore Jr. is a freelance writer based in Kansas
City, Missouri, who has been writing about health care
for more than 25 years.

About the Foundation

The California Health Care Foundation (CHCF) is
dedicated to advancing meaningful, measurable
improvements in the way the health care delivery
system provides care to the people of California,
particularly those with low incomes and those whose
needs are not well served by the status quo. We work
to ensure that people have access to the care they
need, when they need it, at a price they can afford.

CHCF informs policymakers and industry leaders,
invests in ideas and innovations, and connects with
changemakers to create a more responsive, patient-
centered health care system.
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