Policy and Procedure Checklist and Assessment

Does your agency have the following policies and
accompanying procedures?

/

if YES

Agency notes: What revisions need to
be made to be compliant with your
DHCS, contracted MCPs, other state or
local contracts and/or federal regulations
and OIG standards?

Policy and Procedure on Medical Records: Requests,
Sharing, Storing, and Auditing

Policy and Procedures on Assessments, Service Planning
and Staff Expectations for Documentation

Policy and Procedures on Critical Incident Reporting &
Follow Up

Policy and Procedures on Quality Improvement Activities
and Internal Auditing

Policy and Procedures on Client Grievance Processes

Policy and Procedure on Client Satisfaction Survey

]

Policy and Procedures on Staff Supervision Standards and
Processes

Policy and Procedures on Staff Training and
Documentation of Trainings

Policies and Procedures on Consent for Service

Policy on Waste, Abuse, and Fraud Prevention

Policy on Client Privacy and Procedure on Release of
Information (HIPAA)

Policy and Procedure on Collecting and Storing Client
Data, Data Security (HIPAA)

Policy and Procedure on Corrective Action and
Disciplinary Processes

Policy and Procedures on Urgent and On-Call Services

Policy and Procedures on Safety, Conflict Resolution,
Crisis Intervention and De-escalation of Aggressive
Behaviors

Policy on Child and Adult Abuse Mandated Reporting and
Documentation

Policy and Procedures on Duty to Warn, Suicidal
Behavioral, and Client Safety

Non discrimination statement
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