Smaller caseloads
(1:15 or less)

Multi-disciplinary
team based care

24/7 support
available

Staff with lived
experience

Rental subsidies
accompany
services

Planning for Success: Incorporating
Evidence-Based Practices
and Tools into Your Programming

Do we have Have we designated Which fidelity tool and
training, staff responsible to resources do we use to

policies, and monitor quality? If so, guide fidelity? (Eg:
procedures to who? SAMHSA, HFFM, CSH
support? List. Quality Standards)

What outcomes and targets
are we working to achieve?
Note both baseline (Where

you are now) and goals.
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Housing First
Principles
embedded into
care design

Trauma Informed
Care is embedded
into care design

Harm Reduction is
embedded into
care design

Planning for Success: Incorporating
Evidence Based Practices
and Tools into Your Programming

Do we have
Policies and
Procedures to

support? List.

Have we designated
staff responsible to
monitor quality? If so,
who?

Which fidelity tool and
resources do we use to
guide fidelity? (Eg:
SAMHSA, HFFM, CSH
Quality Standards)

What outcomes and targets
are we working to achieve?
Note both baseline (where

you are now) and goals.
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==_CSH Planning for Success: Incorporating
f— Evidence Based Practices
and Tools into Your Programming

Resources for Aligning with Evidence based Practices

CSH Quality Standards & Tools
Standards-for-Quality-Supportive-Housing-Guidebook-2022.pdf (csh.org)
www.csh.org/quality

Housing First Fidelity Matrix
https://substanceabusepolicy.biomedcentral.com/articles/10.1186/1747-597X-8-16#Bib1

SAMHSA Permanent Supportive Housing Toolkit
https://store.samhsa.gov/sites/default/files/d7/priv/evaluatingyourprogram-psh.pdf
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