Dignity in Pregnancy and Childbirth
Communications Outreach Toolkit

Thank you for your interest in supporting the Dignity in Pregnancy and Childbirth education effort. Your communications support is essential in helping to educate perinatal providers about how implicit bias is negatively impacting the health outcomes of Black birthing people and how providers can access useful tools and strategies to ensure the delivery of appropriate and respectful perinatal care.

The California Dignity in Pregnancy and Childbirth Act (Senate Bill 464), which took effect in January 2020, aims to reduce pregnancy-related preventable deaths, severe illnesses, and associated health disparities for Black birthing people.[footnoteRef:1] The bill requires all perinatal service providers at hospitals and alternative birth centers to undergo evidence-based implicit bias training that equips them with the tools they need to provide high-quality, respectful, relationship-centered care to Black birthing people. [1:  CHCF uses the term “birthing people” to recognize that not all people who become pregnant and give birth identify as a woman or a mother. Diversity Science uses the term “birthing women” in the Dignity in Pregnancy and Childbirth course to specifically highlight the experiences of Black women who have historically been and continue to be marginalized and deprioritized. 
] 


To support compliance with SB 464, the California Health Care Foundation (an independent, nonprofit philanthropy based in Oakland) funded Diversity Science (a professional services firm focused on diversity, equity, and inclusion in clinical contexts) and Rachel Hardeman, PhD, MPH (a leading national reproductive health equity researcher) to develop a series of e-learning modules and resources on implicit bias and reproductive justice — the Dignity in Pregnancy and Childbirth training course.

This communications outreach toolkit aims to engage more providers to take the Dignity in Pregnancy and Childbirth training and ensure Black birthing people receive the best and most bias-free care possible. In this outreach toolkit, you’ll find a collection of resources for communicating about the Dignity in Pregnancy and Childbirth training course. Our suggestion is to familiarize yourself with the top-level messaging below and use it as a guide. Then consider the specific audience you are communicating to and tailor your messages accordingly. This toolkit also includes a folder of graphics that can be used with the messaging on pages 7–10 to complement your communications. The logos and text material on these images and graphics must remain visible in all communications channels in which they are used and cannot be modified.

If you have questions or feedback, please contact Beccah Rothschild, Consultant to the California Health Care Foundation for outreach on the Dignity in Pregnancy and Childbirth Project at brothschildconsultant@chcf.org.

Visit https://www.diversityscience.org/perinatal for more resources and to register for the free courses.
Visit www.chcf.org/perinatal for additional information about this educational effort.
Background and Top-Level Messaging
What is this educational effort about?
In California, as in much of the US, Black birthing people experience the highest rates of maternal morbidity (serious complications from cardiac and hypertension disorders, hemorrhages, and infections) and mortality (death) of any racial/ethnic group. These variations cannot be explained away by factors such as age, income, educational level, and health insurance status. Evidence points to implicit bias and racism, not race, as key causes of disparities in maternity care and maternal outcomes for Black birthing people.

Research has shown that implicit biases affect the way we see other people, even if we don’t believe the stereotypes and they go against our personal values. Implicit biases and racism are known to exist both at the health care system and individual provider level.

California is on a path toward birth equity. Yet despite impressive reductions in maternal mortality, Black birthing people remain four to six times as likely to die (PDF) from pregnancy and/or birth-related causes and are twice as likely to suffer a maternal morbidity — such as hemorrhage and infection — than birthing people of other racial/ethnic groups. Clearly, there is more work to be done.

The California Dignity in Pregnancy and Childbirth Act (SB 464), authored by State Senator Holly Mitchell, took effect in January 2020. It aims to reduce pregnancy-related preventable deaths, severe illnesses, and associated health disparities. It requires perinatal service providers at hospitals and alternative birth centers to undergo evidence-based implicit bias training.

The training must:
· Teach medical professionals to identify and correct unconscious or conscious biases and misinformation
· Address personal, interpersonal, institutional, structural, and cultural barriers to accessing health care

The Dignity in Pregnancy and Childbirth training course meets all requirements of SB 464 and is available at no cost.[footnoteRef:2] It represents an important step in ensuring that perinatal care providers have educational tools, informed by Black experts and communities, to equip them to provide the highest quality perinatal care to Black birthing people. [2:  There may be small administrative costs incurred for individuals and organizations pursuing continuing education credit through the course. See page 6 below.] 

Why is this effort needed?
The evidence of inequities in care and outcomes for Black birthing people is extensive and recognized by every reputable health care and health professional organization. Inequities in maternity care result in unnecessary suffering, severe morbidity, and death among Black birthing people.

The California Dignity in Pregnancy and Childbirth Act (SB 464) requires hospitals, alternative birth centers, and certain primary care clinics to offer an evidence-based implicit bias program for all of their perinatal care providers with a refresher course required every two years. Implicit bias training courses are required by law to cover 10 specific topics (PDF), including identifying unconscious biases and misinformation, power dynamics, impact of historical oppression of minority communities, and local perspectives on provider-community relations.

The Dignity in Pregnancy and Childbirth training course empowers clinicians and providers to provide the kind of high-quality and equitable care essential for the health and well-being of Black birthing people.

“These modules and training represent a starting point on the journey to overcome racial inequities in maternal health. They are a critical first step from which deeper organizational and systems change must build.” 
—Rachel Hardeman, PhD, MPH, project director, Dignity in Pregnancy and Childbirth Project
Who is behind this effort and the initial research going into the learning modules?
The Dignity in Pregnancy and Childbirth course was funded by the California Health Care Foundation (an independent, nonprofit philanthropy based in Oakland) and was developed by Diversity Science (a professional services firm focused on diversity, equity, and inclusion in clinical contexts) and Rachel Hardeman, PhD, MPH (a leading national reproductive health equity researcher).

CHCF invested $485,000 to develop the e-learning course to challenge perinatal providers to look within themselves. It provides tools that can help clinicians and providers to begin reshaping how they think about delivering care. CHCF has supported work to improve maternity care in California for more than a decade and has a grantmaking portfolio focused on Black birth equity.

The development of these resources was deeply informed by the lived experiences of Black birthing people and the expertise and experience of Dr. Hardeman and the Diversity Science team. The content reflects the latest scientific evidence, and all resources were developed using a collaborative approach that included expert and stakeholder review.

More about the organizations involved in developing the materials:

Diversity Science is guided by a national group of diversity, equity, and inclusion scientists and practitioners who work to build inclusive organizations and combat health disparities related to bias and inequity. They translate over 50 years of research and applied knowledge into practical and effective tools and strategies with lasting impact. Diversity Science’s evidence-based approach to diversity, equity, and inclusion provides the confidence required to achieve meaningful change. Learn more at www.diversityscience.org.

Rachel Hardeman, PhD, MPH, is a reproductive health equity researcher whose program of research applies the tools of population health science and health services research to elucidate a critical and complex determinant of health inequity — racism. Dr. Hardeman leverages the frameworks of critical race theory and reproductive justice to inform her equity-centered work, which aims to build the empirical evidence of racism’s impact on health, particularly for Black birthing people and their babies. Dr. Hardeman is the founding director of the Center for Antiracism Research for Health Equity at the University of Minnesota School of Public Health. Learn more at www.rachelhardeman.com.

California Health Care Foundation (CHCF) is dedicated to advancing meaningful, measurable improvements in the way the health care delivery system provides care to the people of California, particularly those with low incomes and those whose needs are not well served by the status quo. CHCF works to ensure that people have access to the care they need, when they need it, at a price they can afford. Learn more about CHCF’s work in Black birth equity.
Who is this educational effort trying to reach?
The audience for the Dignity in Pregnancy and Childbirth training course is perinatal providers working in California’s health care system. The goal was to create an educational tool that perinatal care providers could engage with, learn from, and feel comfortable sharing in their provider communities.

The audience for this communications outreach toolkit includes perinatal providers (who can spread the word among their colleagues) as well as health care and birth justice advocates, researchers, educators, compliance officers, and policymakers. It is hoped that these groups will provide support in spreading the word about the Dignity in Pregnancy and Childbirth course offerings and engage their networks and constituents by encouraging use of the learning modules.

While this outreach effort is primarily focused on providers in California, the resources are not limited to the state. Anyone anywhere can register and complete the course for free.
How can Black birthing people be included in this effort?
The California Health Care Foundation, Diversity Science, and Rachel Hardeman, PhD, MPH, welcome Black birthing people to amplify the message that these educational tools exist, that they have been thoughtfully designed, and that they are available for free. We also hope that this effort will better enable Black birthing people to talk with their doctors and care teams to address their concerns and feel comfortable and confident advocating for themselves within the health care system.
What is the structure of the course?
The Dignity in Pregnancy and Childbirth e-learning course offers practical tools for immediate change in the delivery room and in the health care system. The course does this by presenting annotated, real-life delivery room scenarios as well as primers on brain science. Stories that highlight key issues regarding bias are told through composite characters, and the stories connect complex concepts such as implicit bias, stereotyping, and systemic racism to what the characters are experiencing onscreen. Interactive features help course participants test their grasp of the material.

Each part of the course provides a foundation for the next:

· Part 1 (“Laying the Groundwork,” 30 minutes) focuses on Melissa, a Black mother / birthing person, her experiences during childbirth, and her preventable death 12 hours later. It shows how our perspectives are influenced by societal stereotypes and how historical oppression may influence perinatal care.

· Part 2 (“Racism, not Race,” 15 minutes), told from the perspective of Aiysha, a Black mother / birthing person, focuses on how racism, in all its forms, affects the care given to Black patients. It also offers strategies that work with our brains to interrupt racism in perinatal care.

· Part 3 (“Taking Action,” 15 minutes) tells a story of a positive outcome for Rose, a Black mother / birthing person. It models what a positive and ongoing anti-racist health care practice might look like and how to incorporate reproductive justice values into care for Black birthing people and all birthing people. It also models and discusses how patient-centered care can help empower patients and respect the fundamental dignity and autonomy of each patient.

Health care organizations and individuals can access additional e-learning resources through the Dignity in Pregnancy and Childbirth course for developing more comprehensive strategies to improve care environments. These resources were released in April 2021.
How can I get started with the Dignity in Pregnancy and Childbirth learning modules?
Access the training course on Diversity Science’s website at https://www.diversityscience.org/training/equal-perinatal-care/.

Individuals: Click the “TAKE ONLINE TRAINING - FOR INDIVIDUALS” button, which will take you to the SB 464 e-learning site from Diversity Science. The full Dignity in Pregnancy and Childbirth course can be accessed for free by clicking on the links near the top of the page. You will be asked to complete a simple registration process to begin the course.

Organizations: Click the “ACCESS ONLINE TRAINING - FOR ORGANIZATIONS” button. Complete the short group registration form and select if you would like to access the course files for your learning system or register your group to complete the course on Diversity Science’s learning system. You will be asked to sign a user agreement that your organization will not charge for access to the e-learning modules nor will the organization use any part of the e-learning in a product for sale.

NOTE: Organizations seeking to deliver the e-learning modules via their in-house learning management systems will need to independently track learner progress of their participants per the requirement of SB 464 for facilities to certify completion of the training. Organizations also have the option of having participants complete the e-learning experience on Diversity Science’s e-learning platform. In this case, there are two options for tracking progress/completion:

Ask employees to self-register and, after successful completion of the course, provide you with a copy of their printable electronic Certificate of Completion.
You may prefer to work with Diversity Science to register and track your employees’ completion. In this option, Diversity Science provides completion reports, or you can designate a course manager from your organization to monitor completion (or both). There may be a small administrative fee incurred for this service, depending on the location and type of organization.

Upon successful completion, participants will receive an email documenting their achievement that includes an electronic printable Certificate of Completion.
Can I get Continuing Education Credit for taking this course, and are there costs associated with this?
The Dignity in Pregnancy and Childbirth course is 62 minutes long and qualifies for 1.0 CME/CEU. For organizations delivering the course via their in-house learning management systems, there are two options for seeking CME/CEU credits:

Send Diversity Science a list of people who have completed the course, and it will obtain the credits for you through its accreditation partner, Amedco, at a cost of $20 per person.
Diversity Science can provide information to your organization so you can manage the process of seeking accreditation internally. For more information about purchasing credit for courses completed on Diversity Science Academy, email equalcare@diversityscience.org.

To receive credit as an individual learner, follow these steps:

1. In the course catalog on the Diversity Science Academy webpage, select the course you wish to complete.
2. After completing the course, go to the Course Catalog page.
3. Select the course you completed. You will be prompted to pay a fee of $20 to receive CE credit. You will be asked to complete a brief assessment and will then will be redirected to Diversity Science’s accreditation partner, Amedco, to receive your credit.
4. If you do not pass the assessment, you will be directed to complete the course again. No additional fee will be necessary to complete the course a second time or to receive CE credit.
Top-Level Messages
For health care systems and perinatal providers to understand this effort:
Black birthing people are four to six times more likely to die (PDF) from pregnancy/birth-related causes and twice as likely to suffer a maternal morbidity — such as hemorrhage and infection — than those of other racial/ethnic groups.
These variations cannot be explained away by factors such as age, income, educational level, and health insurance status. Evidence points to implicit bias and racism, not race, as key causes of disparities in maternity care and maternal outcomes for Black birthing people.
Research has shown that implicit biases affect the way we see other people, even if we don’t believe the stereotype and it goes against our personal values. Implicit biases and racism are known to exist both at the level of the health care system and at the individual provider level.
The California Dignity in Pregnancy and Childbirth Act (SB 464), which took effect in January 2020, aims to reduce pregnancy-related preventable deaths, severe illnesses, and associated health disparities. It requires perinatal service providers at hospitals and alternative birth centers to undergo evidence-based implicit bias training.
To prepare for compliance with SB 464, Rachel Hardeman, PhD, MPH, a leading national reproductive health equity researcher, and Diversity Science, a professional services firm focused on diversity, equity, and inclusion in clinical contexts, developed a series of e-learning modules and resources on implicit bias and reproductive justice.
The first-of-their-kind modules are available free of charge, with support from the California Health Care Foundation. The courses come with additional resources for developing more comprehensive strategies for improving care environments.
The development of these resources was deeply informed by the lived experiences of Black birthing people and the expertise and experience of Dr. Hardeman and the Diversity Science team. The content reflects the latest scientific evidence, and all resources were developed using a collaborative approach that included expert and stakeholder review.
For health care systems and perinatal providers to speak with their staff and networks:
As a health care organization, we are committed to high-quality and equitable care — and to fighting racism and discrimination in all its forms.
Black birthing people at every level of income and education die from preventable pregnancy-related complications at four to six times the rate (PDF) of non-Latinx White birthing people.
Infant mortality inequities among Black birthing people are a disturbing problem; Black babies are more than twice as likely to die as non-Latinx White babies.
The evidence of inequities in care and outcomes for Black birthing people is extensive and recognized by every reputable health care and health professional organization.
Most health care professional training programs have gaps that leave clinicians and providers ill-equipped to provide the kind of high-quality care that all our patients deserve. This course equips providers with the tools they need to provide high-quality, respectful, equitable, relationship-centered care to Black birthing people.
Educate yourself. Visit https://www.diversityscience.org/perinatal and learn how you can advance Black maternal health outcomes in California and beyond.
Newsletter Messaging
For health care systems and perinatal providers to communicate with their staff and networks (can be shortened or modified as needed):
It is a startling fact that in 2021, Black birthing people are four to six times as likely to die from pregnancy/birth-related causes and twice as likely to suffer a maternal morbidity — such as hemorrhage and infection — than those of other racial/ethnic groups. These variations cannot be explained away by factors such as age, income, educational level, and health insurance status.

Evidence points to implicit bias and racism, not race, as key causes of disparities in maternity care and maternal outcomes for Black birthing people. Research has shown that implicit biases affect the way we see other people, even if we don’t believe the stereotype and it goes against our personal values. There is a deep connection between contemporary health care inequities experienced by Black birthing people and the legacy of racism in the United States.

The California Dignity in Pregnancy and Childbirth Act (SB 464), which took effect in January 2020, aims to reduce pregnancy-related preventable deaths, severe illnesses, and associated health disparities that prevent Black birthing people from receiving equitable care. This law requires perinatal service providers at hospitals and alternative birth centers to undergo evidence-based implicit bias training.

In preparation for compliance with SB 464, the California Health Care Foundation (an independent, nonprofit philanthropy based in Oakland) funded Diversity Science (a professional services firm focused on diversity, equity, and inclusion in clinical contexts) and Rachel Hardeman, PhD, MPH (a leading national reproductive health equity researcher) to develop a series of e-learning modules and resources on implicit bias and reproductive justice.

Educate yourself and enroll in the training course at https://www.diversityscience.org/perinatal to help advance Black maternal health outcomes in California and beyond.
Sample Social Media Posts (3 per platform)
Where possible, we invite you to include the following hashtags and social media handles/tags in your communications:
Hashtag: #DignityinBirthCA
[Twitter] @CHCFNews, @RRHDr, and @DiversitySci
[Facebook] chcfnews
[LinkedIn] https://www.linkedin.com/company/california-health-care-foundation/, https://www.linkedin.com/in/rachelhardeman/, https://www.linkedin.com/company/diversityscience/
Facebook
In California, Black birthing people experience the highest rates of maternal morbidity and mortality of any racial/ethnic group. Evidence points to implicit bias and racism, not race, as key causes of disparities in maternity care and maternal outcomes for Black birthing people. Educate yourself and enroll in a free Dignity in Pregnancy and Childbirth training course at https://bit.ly/3mzrONs.

Research has shown that implicit biases affect the way we see other people, even if we don’t believe the stereotype and it goes against our personal values. There is a deep connection between contemporary health care inequities experienced by Black birthing people and the legacy of racism in the US. Educate yourself and enroll in a free Dignity in Pregnancy and Childbirth training course at https://bit.ly/3mzrONs.

Did you know? The California Dignity in Pregnancy and Childbirth Act (SB 464) requires perinatal service providers at hospitals and alternative birth centers to undergo implicit bias training. The California Health Care Foundation, in partnership with Rachel Hardeman, PhD, MPH, and Diversity Science, have developed a series of e-learning modules and resources on implicit bias and reproductive justice for providers. Educate yourself and enroll in a free Dignity in Pregnancy and Childbirth training course at https://bit.ly/3mzrONs.
Twitter
In California, Black birthing people experience the highest rates of maternal morbidity and mortality of any racial/ethnic group. Implicit bias and racism are key causes of disparities. Educate yourself and enroll in a free training course at https://bit.ly/3mzrONs.

Doctors and perinatal providers: Are you aware that implicit bias and racism are causes of disparities in maternity care and maternal outcomes for Black birthing people? Learn how this can negatively impact your practice and how to overcome it: https://bit.ly/3mzrONs.

Did you know? The California Dignity in Pregnancy and Childbirth Act requires perinatal service providers at hospitals and alternative birth centers to undergo evidence-based implicit bias training. Educate yourself and enroll in a free training course at https://bit.ly/3mzrONs.
LinkedIn
In California and the majority of the nation, Black birthing people are experiencing the highest rates of maternal morbidity and mortality of any racial/ethnic group. Implicit bias and racism are the culprits of disparities in maternity care and maternal outcomes for Black birthing people. Educate yourself and enroll in a free Dignity in Pregnancy and Childbirth training course at https://bit.ly/3mzrONs.

There is a deep connection between contemporary health care inequities experienced by Black birthing people and the legacy of racism in the United States. Are you a medical or perinatal provider wanting to know how implicit biases can negatively impact your practice and how to overcome them? Are you aware of how these biases affect the way we see other people, even if we don’t believe the stereotype and it goes against our personal values? Educate yourself and enroll in a free Dignity in Pregnancy and Childbirth training course at https://bit.ly/3mzrONs.

The California Dignity in Pregnancy and Childbirth Act (SB 464) requires perinatal service providers at hospitals and alternative birth centers to undergo evidence-based implicit bias training to reduce pregnancy-related preventable deaths, severe illnesses, and associated health disparities. Through funding provided by the California Health Care Foundation, its partners Diversity Science and Rachel Hardeman, PhD, MPH, have developed a series of e-learning modules and resources on implicit bias and reproductive justice for providers. Educate yourself and enroll in the free Dignity in Pregnancy and Childbirth training course at https://bit.ly/3mzrONs.
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