
 
 

 

Looking Forward: Examining Long-Term Services and Supports Integration and 
Opportunities to Strengthen Coordination Under CalAIM 

May 11, 2021, 11:15 am – 12:30 pm PT 
 

I. Welcome and Overview - 7 minutes  

Speakers: Alexandra Kruse, MSG, MHA, Associate Director, Integrated Care, State Programs, Center for Health Care Strategies 
(CHCS); Kate Meyers, MPP, Senior Program Officer, Advancing People-Centered Care, California Health Care Foundation 
(CHCF) 

A. Kruse will provide a brief overview of the webinar, including related work CHCS and Chapman Consulting recently 
completed with CHCF support. K. Meyers will describe how delivery system transformation for Medi-Cal seniors and persons 
with disabilities (SPDs) aligns with CHCF’s broader work to support individuals with complex care needs.  

II. Proposed Reforms Impacting SPDs and Factors for Success - 10 minutes  

Speaker: Alexandra Kruse, CHCS 

A. Kruse will provide a brief overview of reforms on the horizon in California expected to impact SPDs, including dually eligible 
enrollees, over the next several years. Initial insights from Medi-Cal managed care plans (MCPs) and their key partners will be 
highlighted, including some of the factors noted to be central in achieving integration goals.  

III. Discussion: Building LTSS Partnerships - 25 minutes 

Moderator: Giselle Torralba, MPH, Program Associate, CHCS 

Panelists:   
▪ Dustin Harper, MBA, Chief Strategy Officer, Institute on Aging 
▪ Ricky Kot, MSW, Health Services Manager, MSSP/PFI, Aging and Adult Services, San Mateo County Health 
▪ Eli Veitzer, President and Chief Executive Officer, Jewish Family Service of Los Angeles 

 
Panelists will offer focused remarks drawing from a combination of partnership development experience under the 
Coordinated Care Initiative, current understanding of the SPD-focused reforms, and forward-thinking insights in key areas 
central to meeting stated goals. Key areas will include: (1) MCP and LTSS relationship building and contracting; (2) elevating 
strategies to support data sharing and improve care coordination; and (3) leveraging opportunities to expand home- and 
community-based service delivery. 

IV. Discussion: MCP ‘Voice’ Reactors - 15 minutes 

Moderator: Athena Chapman, MPP, President, Chapman Consulting 

Panelists:   
▪ Edward Mariscal, Director, Public Programs and Long-Term Services & Supports, Health Net 
▪ Elizabeth Gibboney, MA, Chief Executive Officer, Partnership HealthPlan of California 

 
MCP panelists will respond to the insights shared by the LTSS panel, reflecting on both past experience and the opportunities 
to develop new or enhanced LTSS coordination strategies. They will also offer forward-thinking considerations for those 
expected to have a role in implementing these proposed reforms.   

V. Moderated Q&A – 15 minutes 

Moderator: Athena Chapman, Chapman Consulting 

Ms. Chapman will moderate discussion among panelists in response to webinar attendee questions. 

VI. Closing Remarks – 3 minutes 

Speaker: Alexandra Kruse, CHCS 




