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California’s public While public hospitals make up only

hospitals and health 6% of state’s hospitals:
systems: A vital part

of the safety net
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They provide 40% of
21 public health care all hospital care to the

systems across state remaining uninsured
in California.

Serving 2.85 million
patients annually
regardless of ability to pay
or insurance status

And provide nearly 35%
of all hospital care to
Medi-Cal enrollees in the
communities they serve.

Source: California Association of Public Hospitals and Health Systems, Fast Facts about California’s Public Health Care System
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Public hospitals and health systems:
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35% of patients speak a
primary language other

Half of all California’s
top-level trauma and
burn centers

A

10 million Train half of all new
outpatient visits doctors in hospitals
each year across the state

Source: California Association of Public Hospitals and Health Systems, Fast Facts about California’s Public Health Care System

Primary care provider
for more than 500,000
Medi-Cal expansion
enrollees
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COVID-19: The response
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and those with other complex medical
and social needs

*

e Building off foundation of Whole Person

Care program. NS CALIFORNIA_REPUBLIC

e Ramping up telehealth
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Presenter
Presentation Notes
Here’s some notes from Megan Renfrew, comms director of CAPH: 

“Through Whole Person Care, public health care systems have been:
-Securing isolation and quarantine sites and moving homeless individuals so they can shelter safely in place. WPC is also providing on-site services at those hotels, including wrap around case management. 
-For those individuals who choose to stay in camps, WPC is partnering with street medicine teams to help provide testing and education about how to stay there safely.

Telehealth has quickly proven to be a safe and effective way to ensure that patients can receive the care they need amidst the pandemic. Over the last few months, the vast majority of outpatient visits have been conducted via phone or video




Emerging challenges

o Will state coverage and payment policies for telehealth continue as is?
e How to predict and prepare for future surges?

e Financial stability

e Mental health of workforce

e Increasing number of uninsured, increased social needs of patients

e Continuing to address systemic racism and health disparities in context of pandemic

CALIFORNIA HEALTH CARE FOUNDATION




Housekeeping

e Alllines are muted.

e Submit questions through the Q&A
platform at the bottom center of your
screen (NOT the chat function).

e This session will be recorded; you will
receive an email once it's available.

e To hide non-video participants:

e When you are in gallery view, right-
click on any participant that either

Ask to Start Video

Chat

has their video off or dialed in via ' e

telephone. Or click on the 3 dots at :.::"“m

the upper right of their participant , o Alow Record

box. _ i 3 = e
e Choose "Hide Non-Video 4 —

Participants” to hide all users with

Hide Non-Video Participants

their video off.
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Panelists
e Tangerine Brigham, MPP, chief administrative

officer, population health, Alameda Health System

e Jennifer Cruikshank, RN, MBA, CEO, Riverside
University Health System

e Susan Ehrlich, MD, MPP, CEO, Zuckerberg San
Francisco General Hospital and Trauma Center
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Presenter
Presentation Notes
Tangerine Brigham is the Chief Administrative Officer, Population Health for Alameda Health System. We are excited to hear from Tangerine who comes from a health system that serves a very diverse patient population with high numbers of homeless individuals who are navigating the pandemic.  

Jennifer Crushiank is the Chief Executive Officer at Riverside University Health System-Medical Center and Clinics. Over the past several weeks, Riverside has been experiencing a surge in COVID-19 cases. Among other things, I know we will benefit from understanding how they have been navigating the surge and what it has meant for their staff.
 
Dr. Susan Ehrlich is the chief executive officer (CEO) of the Priscilla Chan and Mark Zuckerberg San Francisco General (ZSFG) Hospital and Trauma Center. ZSFG has for many years been thinking about structural racism and it’s interplay with health care. Dr. Ehrlich will share a little bit about how this has shifted since the rise in activism in the wake of George Floyd’s murder.
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