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Most Californians Continue to Favor Staying
Home Despite Economic Consequences

C

alifornians’ support for sheltering in place to curb
the spread of coronavirus remains strong, according to a new tracking poll from CHCF and survey
firm Ipsos.
For the second time in two weeks, Californians were
asked which of the following statements came “closest
to your opinion” of the state’s pandemic response:
A

Californians should continue to shelter in place for as
long as is needed to curb the spread of coronavirus,
even if it means continued damage to the economy.

A

Californians should stop sheltering in place to stimulate the economy even if it means increasing the
spread of coronavirus.

This week, 71% of Californians want to continue the
statewide order, compared to 75% two weeks ago (see
Figure 1, page 2). The change is within the statistical
margin of error. This week, 17% say to stop sheltering
in place, and 12% say they don’t know or have no opinion. Seventy-three percent of Californians with incomes
at or below 138% of the federal poverty guidelines (PDF)
support the stay-at-home orders.

Support for sheltering in place is strong
among Californians no matter the
setting in which they live. Seventy-three
percent of urban residents support
continuing to stay at home compared to
72% of rural Californians, and 68% of
suburban residents.

Support for sheltering in place is strong among
Californians no matter the setting in which they live.
Seventy-three percent of urban residents support continuing to stay at home compared to 72% of rural
Californians, and 68% of suburban residents.
As public officials plan greater use of “contact tracing” in future phases of COVID-19 containment efforts,
Californians were asked which of the following came
closest to their opinion about sharing personal information with public health officials:
A

I am willing to share personal information about my
health, movements, and contacts with local and state
public health officials in order to help them understand and combat the spread of coronavirus.

A

I am not willing to share personal information about
my health, movements, and contacts with local and
state public health officials under any circumstances.

COVID-19 Tracking Poll Series
To help Californians and state policymakers understand evolving demands on the state’s health care
system during the COVID-19 pandemic, CHCF is
working with survey firms on two fronts. CHCF and
global survey firm Ipsos are assessing residents’ desire
for COVID-19 testing and their access to health care
services. CHCF and Truth on Call, a physician marketresearch firm, are surveying hospital-based critical
care, emergency department, and infectious disease
physicians about staffing and the availability of testing,
personal protective equipment (PPE), intensive care
unit beds, and ventilators.
Download the charts and data for your own presentations and analyses. Get all the results from CHCF’s
surveys of California’s health care providers and the
general public in this collection.

Figure 1. Views About “Sheltering in Place,” All California Residents Compared to Subgroups

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Sixty percent of state residents are willing to share
personal information to help stop the spread of the coronavirus, while 21% are unwilling to share information
under any circumstances, and 18% don’t know or have
no opinion (see Figure 2). These results have changed little in two weeks. Forty-nine percent of Black Californians
(not shown) and 50% of Californians with low incomes are
willing to share information.

Public officials are discussing moving from broad
shelter-in-place strategies to more targeted quarantineand-isolate approaches to COVID-19 containment.
In this week’s tracking survey, CHCF and Ipsos asked
Californians who live with at least one other person
about their capacity to physically separate themselves
from others in their home. According to the most recent
US Census data, 11% of Californians live alone.

Figure 2. Views About Sharing Personal Information, All Californians Compared to Those with Low Incomes, by Survey Date

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Eighty-one percent of those who live with at least one
other person say they have access to a separate bedroom at home, and 58% say they have access to both
a separate bedroom and a separate bathroom (see
Figure 3). Among Californians with low incomes, 74% of
those who live with at least one other person have access
to a separate bedroom, and 38% have access to a separate bedroom and a separate bathroom. Sixteen percent
of all Californians surveyed and 22% of Californians with
low incomes do not have access to a separate bedroom.

Californians say they continue to engage in recommended behaviors to slow the spread of the new
coronavirus (see Figure 4, page 5). Eighty-four percent
say they avoid unnecessary trips out of the home “all of
the time” or “most of the time.” With regard to other
public health behaviors:
A

81% of Californians say they routinely wear a mask in
public spaces all or most of the time.

A

93% say they stay at least six feet away from others in
public spaces all or most of the time.

A

93% say they wash their hands frequently with soap
and water all or most of the time.

Figure 3. Self-Quarantine Home Situations, All Californians Compared to Californians with Low Incomes, May 8

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Figure 4. Frequency of Events, All California Residents, by Survey Date

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Compared with previous editions of the tracking survey,
the percentage of Californians who would like to get
tested increased (see Figure 5). This week, 17% of those
surveyed say they haven’t sought a test but would like to
get one, up from 11% in the first survey in March.

As in findings in previous rounds of the tracking survey,
2.7% of Californians report they were tested in the preceding seven days. More Californians with low incomes
report trying and failing to get tested than those overall
(5.8% vs. 2.4%).

Figure 5. Experience with COVID-19 Test, All Californians Compared to Californians with Low Incomes, by Survey Date

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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The share of Californians seeing health care providers by
phone or video continues to rise (see Figure 6). This week,
8% of Californians report seeing a provider by phone or
video. The portion of Californians seeing a health care
provider in person in the previous week has fallen by half,
from 10% to 5% since this poll began in March.

The growth in telehealth appointments is more pronounced for Californians with low incomes, with 11%
reporting that they saw a provider by phone or video in
the previous seven days compared to 1.7% in late March.

Figure 6. Experience with Overall Health Care, All Californians Compared to Californians with Low Incomes, by Survey Date

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Over the previous seven days, 70% of Californians say
their mental health is “about the same” as before (see
Figure 7). This response is unchanged from two weeks
ago. The percentage of respondents saying their mental
health has gotten “a little” or “a lot” worse declined from
22% to 18%. This change is within the margin of error.

Less than 1% of Californians say they have lost health
insurance coverage in the last month (see Figure 8,
page 9). Fifteen percent are “very” or “somewhat” worried about losing coverage, and among Californians with
low incomes, 27% are worried about losing health insurance coverage.

Figure 7. Change in Mental Health, All Californians Compared to Californians with Low Incomes, by Survey Date

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Figure 8. Level of Worry About Losing Health Insurance, All Californians Compared to Those with Low Incomes, by Survey Date

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum
due to rounding.
Source: CHCF/Ipsos survey of California residents age 18 and older.
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Methodology

About the Foundation

This survey was conducted online in Ipsos’s Omnibus
using the web-enabled “KnowledgePanel,” a probability-based panel designed to be representative of
the California general population, not just the online
population. The study consisted of 1,146 representative
interviews conducted among California residents who are
at least 18 years old between May 1, 2020, and May 5,
2020. The margin of error is +/-3.1 percentage points.

The California Health Care Foundation is dedicated to
advancing meaningful, measurable improvements in the
way the health care delivery system provides care to the
people of California, particularly those with low incomes
and those whose needs are not well served by the status
quo. We work to ensure that people have access to the
care they need, when they need it, at a price they can
afford.
CHCF informs policymakers and industry leaders, invests
in ideas and innovations, and connects with changemakers to create a more responsive, patient-centered health
care system.
For more information, visit www.chcf.org.
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