
More than two months after state and local pub-
lic health departments activated California’s 
historic response to the COVID-19 crisis, confi-

dence in their decisionmaking remains strong, according 
to the latest tracking poll from CHCF and survey firm 
Ipsos.

With most counties now beginning to ease restrictions on 
many businesses and outdoor activities, a sizable majority 
of Californians continue to favor shelter-in-place orders. 
That support has declined over the last four weeks, with 
the most significant drop among people who live in rural 
areas. Responses to this survey were gathered last week-
end, just days after Newsom allowed more businesses to 
reopen in some rural counties.

For the first time, the weekly tracking poll asked 
Californians how much trust and confidence they have 
in certain individuals and groups “when it comes to the 
new coronavirus and COVID-19 in California.” Nearly 
7 in 10 Californians have confidence in the California 
Department of Public Health and in their county public 
health department (see Figure 1, page 2). More than six 
in 10 trust Governor Gavin Newsom when it comes to 
COVID-19, while just under half have confidence in their 
local elected officials, and a third have confidence in reli-
gious or community leaders (see Figure 2, page 3). More 
than 8 in 10 residents say they have “a great deal” or “a 
fair amount” of confidence and trust in their primary care 
doctors.
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To help Californians and state policymakers under-
stand evolving demands on the state’s health care 
system during the COVID-19 pandemic, CHCF is 
working with survey firms on two fronts. CHCF and 
global survey firm Ipsos are assessing residents’ desire 
for COVID-19 testing and their access to health care 
services. CHCF and Truth on Call, a physician market-
research firm, are surveying different types of health 
care providers about availability of testing, personal 
protective equipment, and their experience in Califor-
nia’s health care delivery system. 

Download the charts and data for your own presen-
tations and analyses. Get all the results from CHCF’s 
surveys of California’s health care providers and the 
general public in this collection.
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https://www.mercurynews.com/2020/05/13/7-california-counties-get-ok-to-more-quickly-reopen/
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https://www.ipsos.com/en-us
https://www.truthoncall.com
https://www.chcf.org/project/california-covid-19-health-surveys/
https://www.chcf.org/collection/covid-19-california-tracking-polls/


2California Health Care Foundation www.chcf.org

Figure 1. Level of Trust in Government Entities, All Californians Compared to Subgroups

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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More than 8 in 10 residents say they 
have “a great deal” or “a fair amount” 
of confidence and trust in their 
primary care doctors.

As most of the state’s 58 counties begin lifting various 
restrictions, Californians were asked which of the follow-
ing statements comes “closest to [their] opinion” of the 
state’s shelter-in-place containment strategy:

	A Californians should continue to shelter in place for as 
long as is needed to curb the spread of coronavirus, 
even if it means continued damage to the economy.

	A Californians should stop sheltering in place to stimu-
late the economy even if it means increasing the 
spread of coronavirus.

This week, 66% of Californians indicate support for shel-
ter in place despite the economic consequences, down 
from 75% four weeks ago (see Figure 3, page 4). Among 
Californians with incomes at or below 138% of the fed-
eral poverty guidelines (PDF), support for shelter in place 
fell to 69% this week from 79% four weeks ago.

Support for shelter in place among rural residents fell to 
52% this week from 72% (not shown) two weeks ago, and 
42% of rural Californians said they want to stop the stay-
at-home orders in favor of stimulating the economy.

Two Months into Crisis, Californians Have High Level of Trust in Health Officials

Figure 2. Level of Trust in Doctor and Community Leadership, All Californians Compared to Subgroups

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
https://www.coveredca.com/pdfs/fpl-chart.pdf
https://www.coveredca.com/pdfs/fpl-chart.pdf
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Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

Figure 3. Views About “Sheltering in Place,” All Californians Compared to Subgroups, by Survey Date

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf


5www.chcf.org

More than eight weeks into efforts to contain COVID-19, 
significant majorities of Californians continue to say they 
follow recommended behaviors to slow the spread of the 
coronavirus. Eighty percent say they avoid unnecessary 
trips out of the home “all” or “most” of the time. With 
regard to other public health behaviors:

	A 84% of Californians say they routinely wear a mask in 
public spaces all or most of the time.

	A 91% say they stay at least six feet away from others in 
public spaces all or most of the time.

	A 93% say they frequently wash their hands with soap 
and water all or most of the time.

Two Months into Crisis, Californians Have High Level of Trust in Health Officials

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

Figure 4. Frequency of Events, All Californians, by Survey Date

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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Just over 4% of Californians say they have been tested 
for COVID-19 in the past week, and this week 13% said 
they would like the test (see Figure 5).

As in previous rounds of the tracking poll, the major-
ity of Californians say they don’t think they need to get 
tested. Few Californians report trying and failing to get a 
COVID-19 test.

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

Figure 5. Experience with COVID-19 Test, All Californians Compared to Californians with Low Incomes, by Survey Date

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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The share of Californians seeing health care providers by 
phone or video — a service known as telehealth — con-
tinues to rise dramatically, especially among people with 
low incomes (see Figure 6). When CHCF/Ipsos first posed 
this question in March, less than 2% of Californians with 

low incomes had had a telehealth appointment in the 
previous seven days. This week, 15% of residents with low 
incomes say they had a telehealth appointment within 
the last seven days, compared to 8% of Californians in all 
economic groups.

Two Months into Crisis, Californians Have High Level of Trust in Health Officials

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

Figure 6. Experience with Overall Health Care, All Californians Compared to Californians with Low Incomes, by Survey Date

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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Because of the significant increase in telehealth appoint-
ments, CHCF/Ipsos this week asked a new question 
about how comfortable residents would be having a 
phone or video appointment with a doctor or nurse for 
nonemergency care. More than 8 in 10 Californians say 
they would be “very” or “somewhat” comfortable with a 

telehealth appointment (see Figure 7). Support is strong 
across all income, racial, and ethnic groups, with 88% of 
Black people, 86% of Asians, and 80% of Latinos say-
ing they would be comfortable with a phone or video 
appointment. Eighty-one percent of Californians with 
low incomes say they would be comfortable.

Figure 7. Level of Comfort About Telehealth, All Californians Compared to Subgroups

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf


9www.chcf.orgTwo Months into Crisis, Californians Have High Level of Trust in Health Officials

when 70% said their mental health was about the same. 
Nearly one in five Californians say their mental health has 
gotten “a little” or “a lot” worse in the past week.

When asked about their mental health, 69% of 
Californians say their mental health over the previous 
seven days is “about the same” as before (see Figure 8). 
This response is largely unchanged from two weeks ago, 

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

Figure 8. Change in Mental Health, All Californians Compared to Californians with Low Incomes, by Survey Date

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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Despite record layoffs and rising unemployment, less 
than 1% of Californians say they have lost health insur-
ance coverage in the last month (see Figure 9). Seventeen 
percent are “very” or “somewhat” worried about losing 

coverage. Among Californians with low incomes, 25% 
are worried, including 11% who say they are “very wor-
ried” about losing their coverage.

Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older.

Figure 9. Level of Worry About Losing Health Insurance, All Californians Compared to Those with Low Incomes, by Survey Date

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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Methodology
This survey was conducted online in Ipsos’s Omnibus 
using the web-enabled “KnowledgePanel,” a prob-
ability-based panel designed to be representative of 
the California general population, not just the online 
population. The study consisted of 1,162 representative 
interviews conducted among California residents who are 
at least 18 years old between May 15, 2020, and May 19, 
2020. The margin of error is +/-3.1 percentage points.

About the Foundation
The California Health Care Foundation is dedicated to 
advancing meaningful, measurable improvements in the 
way the health care delivery system provides care to the 
people of California, particularly those with low incomes 
and those whose needs are not well served by the status 
quo. We work to ensure that people have access to the 
care they need, when they need it, at a price they can 
afford.

CHCF informs policymakers and industry leaders, invests 
in ideas and innovations, and connects with changemak-
ers to create a more responsive, patient-centered health 
care system.

For more information, visit www.chcf.org.
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