
CHCF and survey firm Ipsos are conducting a 
weekly tracking survey of Californians’ experience 
with COVID-19 testing and their access to health 

care services. The first survey was released March  27, 
2020, and shows that few Californians (0.8%) report try-
ing and failing to receive a COVID-19 test in the previous 
week (see Figure 1, page 2). While 11% of state residents 
say that they would like to get tested for the disease, 
68% say they do not need to be tested now.

Californians with incomes at or below 138% of the federal  
poverty guidelines (PDF) are more likely to want a COVID-
19 test (18% versus 11%). This may reflect the fact that 
Californians with low incomes are more likely to have 
chronic conditions that put them at higher risk from 
complications if they contract the new coronavirus that 
causes COVID-19.

In response to a question about their experience with 
health care over the last seven days, 68% of Californians 
say they had not sought care. The survey found some 
evidence that people are forgoing health care visits over 
concern about coronavirus. Less than 4% of residents 
report being unable to access care in a timely manner, 
saying they either tried and failed to make an appoint-
ment or that the wait was longer than they thought 
reasonable.

In response to a question about their 
experience with health care over the last 
seven days, 68% of Californians say they 
had not sought care. Less than 4% of 
residents report being unable to access 
care in a timely manner.

Californians with incomes at or below the poverty guide-
lines are more likely to have seen a health care provider 
in person in the past week relative to the overall pop-
ulation (18% vs. 10%) (see Figure 2, page 3). However, 
Californians with low incomes are also more likely to 
report having to wait longer than they thought reason-
able for an appointment. This is consistent with findings 
of previous surveys showing access challenges among 
patients with low incomes.

Changing Rules
In light of state and federal regulations being modified 
to make more health care providers eligible to be reim-
bursed for video or phone appointments, CHCF/Ipsos 
is also tracking the experience of people who visited a 
health care provider by video or phone. In Friday’s survey, 
3.6% of Californians report having a telehealth appoint-
ment in the past week.

Survey Shows Californians’ Access to Care and 
Desire for Testing
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by Kristof Stremikis, director 

CHCF Market Analysis and Insight

COVID-19 Tracking Poll Series
To help Californians and state policymakers under-
stand evolving demands on the state’s health care 
system during the COVID-19 pandemic, CHCF is 
working with survey firms on two fronts. CHCF and 
global survey firm Ipsos are assessing residents’ desire 
for COVID-19 testing and their access to health care 
services. CHCF and Truth on Call, a physician market-
research firm, are surveying hospital-based critical 
care, emergency department, and infectious disease 
physicians about staffing and the availability of testing, 
personal protective equipment (PPE), intensive care 
unit beds, and ventilators. 

Download the charts and data for your own presen-
tations and analyses. Get all the results from CHCF’s 
surveys of California’s health care providers and the 
general public in this collection.

MARCH 27, 2020

https://www.coveredca.com/pdfs/fpl-chart.pdf
https://www.coveredca.com/pdfs/fpl-chart.pdf
https://www.ipsos.com/en-us
https://www.truthoncall.com
https://www.chcf.org/project/california-covid-19-health-surveys/
https://www.chcf.org/collection/covid-19-california-tracking-polls/
https://www.chcf.org/publication/2019-edition-californians-low-incomes/
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Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older, March 20–25, 2020.

Figure 1. Experience with COVID-19 Test, All Californians Compared to Californians with Low Incomes

http://www.chcf.org
https://www.coveredca.com/pdfs/fpl-chart.pdf
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Notes: The margin of error is +/- 3.1 percentage points. Low income is defined as at or below 138% of the federal poverty guidelines (PDF). Figures may not sum 
due to rounding.

Source: CHCF/Ipsos survey of California residents age 18 and older, March 20–25, 2020.

Figure 2. Experience with Overall Health Care, All Californians Compared to Californians with Low Incomes
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Methodology
This survey was conducted online in Ipsos’s Omnibus 
using the web-enabled “KnowledgePanel,” a prob-
ability-based panel designed to be representative of 
the California general population, not just the online 
population. The study consisted of 1,113 representa-
tive interviews conducted among California residents 
who were at least 18 years old between March 20 and 
March 25, 2020. The margin of error is +/-3.1 percentage 
points.

About the Foundation
The California Health Care Foundation is dedicated to 
advancing meaningful, measurable improvements in the 
way the health care delivery system provides care to the 
people of California, particularly those with low incomes 
and those whose needs are not well served by the status 
quo. We work to ensure that people have access to the 
care they need, when they need it, at a price they can 
afford.

CHCF informs policymakers and industry leaders, invests 
in ideas and innovations, and connects with changemak-
ers to create a more responsive, patient-centered health 
care system.

For more information, visit www.chcf.org.
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