
Patient	Portal	Users	Tech	Survey	
	
The	attached	technology	survey	was	provided	online	to	patients.		The	purpose	was	
to	assess	how	patients	access	phone	service	and	the	internet.		The	author	has	given	
permission	to	share	broadly	without	restrictions	except	as	noted	below.	
	
The	legal	and	operational	environments	in	which	healthcare	is	practiced	changes	
often.		The	attached	may	not	meet	current	legal	requirements.		Edit	as	necessary	to	
best	fit	your	organizational	culture	and	current	legal	environment.		The	authors,	the	
funders	and/or	the	caretaker	of	this	share	site	hold	no	liability	for	the	manner	in	
which	it	is	used.	
	
For	further	information	about	this	resource	please	feel	free	to	contact	Jim	Meyers,	
DrPH	at	jimmeyersdrph@gmail.com	or	510-761-1609.	



Q1 Do you have access to one or more of

the following which you use regularly for

phone calls? (mark all that apply)
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93.88% 230

3.27% 8

2.04% 5

0.82% 2

Q2 If you have the ability to receive text

messages, would you approve Clinica

sending you an occasional SMS text

message?
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79.41% 162

17.65% 36

1.47% 3

1.47% 3

Q3 Do you have access to the Internet with

a data plan for your iPhone or Smartphone?
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Total 204

Yes No Sometimes Don't Know

0%

20%

40%

60%

80%

100%

Answer Choices Responses

Yes

No

Sometimes

Don't Know

3 / 7

cell phone survey



Q4 If yes, how do you use your

smartphone?

Answered: 238 Skipped: 14
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other (please specify __________________)
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53.44% 101

43.39% 82

2.65% 5

0.53% 1

Q5 Do you have access to a computer with

Internet connectivity such as a PC, Mac,

Tablet?

Answered: 189 Skipped: 63
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Q6 If yes, how do you use your PC, Mac or

Tablet?

Answered: 158 Skipped: 94
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