
Patient	and	Provider/Staff	Online	Satisfaction	Survey	Examples	-	Patient	
Portal	
	
The	attached	are	examples	of	patient	and	provider/staff	online	patient	portal	
satisfaction	surveys.	
	
The	authors	have	given	permission	to	share	broadly	without	restrictions	except	as	
noted	below.	
	
The	legal	and	operational	environments	in	which	healthcare	is	practiced	changes	
often.		The	attached	may	not	meet	current	legal	requirements.		Edit	as	necessary	to	
best	fit	your	organizational	culture	and	current	legal	environment.		The	authors,	the	
funders	and/or	the	caretaker	of	this	share	site	hold	no	liability	for	the	manner	in	
which	it	is	used.	
	
For	further	information	about	this	resource	please	feel	free	to	contact	Jim	Meyers,	
DrPH	at	jimmeyersdrph@gmail.com	or	510-761-1609.	


































