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The attached is a copy of a patient portal deployment case study poster.
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noted below.

The legal and operational environments in which healthcare is practiced changes
often. The attached may not meet current legal requirements. Edit as necessary to
best fit your organizational culture and current legal environment. The authors, the
funders and/or the caretaker of this share site hold no liability for the manner in
which it is used.

For further information about this resource please feel free to contact Jim Meyers,
DrPH at jimmeyersdrph@gmail.com or 510-761-1609.
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6. Video presentations aind on TV sareens in MOPN wailing rooms showing porddl benefits.
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Appointment Scheduling
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In July 2015 we asserbled key Managers, Sa¥, and
patients with main objective of dewloping a workfiow
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Key Reporting Elements

Part of any project is o keep

reporing functions. Part of our process has been o keep -
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of a Patient Portal Project area within SharePoint for all
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Patient Portal Sustainability

Efforts are underway to develop a succinct plan which will

ensure the MCPN Patient Portal is a “living entity” with a

1. Portal Acministrato cedicatee
cevéopment and enhanced Poal usage

2 Congant changes within media
communicaions

3 Confinued patient and s inwlvement

4. Continuation of requiar Patient Potd
tam meedngs

5 Improved Portal interface particulary
wkh mobile devices

6. Portal content cesigned to improve.
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