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Integrated Clinics for High Utilizers Conference
Waterfront Hotel, Oakland, CA
Day 2: Tuesday, September 29, 2015

Faculty:
Corey Waller, MD, MS, Medical Director; Shelly Virva, LMSW, CSW, Therapist
Center for Integrative Medicine, Spectrum Health, Grand Rapids, MI

	8:30-8:45
	Welcome, context, and objectives for the day (Kelly Pfeifer)

	8:45-10:45
	Understanding the five pillars of treatment for complex, high-cost patients (Corey Waller, Shelly Virva)

	10:45-11:00
	Break

	11:00-12:15
	Reactor panel: California provider experiences
Panelists: Jasen Christenson, Open Door Community Health Centers; 
Kelly Eagen, Tom Waddell Urban Health Clinic; Vitka Eisen, HealthRIGHT 360; James Gasper, CA Department of Health Care Services

	12:15-1:15
	Lunch

	1:15-3:00
	Utilizing medication-assisted treatment (Corey Waller, Shelly Virva)

	3:00-3:15
	Break

	3:15-4:30
	Group discussion / structured Q & A (Kelly Pfeifer, Corey Waller, Shelly Virva)

	4:30-4:45
	Summary observations (Kelly Pfeifer)



Meeting materials available at: http://www.chcf.org/events/2015/clinics-high-utilizers
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