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Housekeeping
•This session will be recorded

•Slides and recording will be posted within a week on the CHCF website:

www.chcf.org/oscn

•All attendees will be muted for the duration of the presentation.

•To ask a question:

o Logistical questions: Use CHAT to the Host

o Questions for Speakers: Use CHAT to ALL

•Survey: Please take a moment at the end of the webinar to give feedback



Today’s Speakers

Liz Galicia

Vice President,  i.e. communications; acting communications officer for the OSCN

Laura Saponara

Communications strategist and consultant



Laura Liz



Today’s Objectives

● Offer a strategic approach to promoting opioid safety

● Begin working with tools and assets for effective communications

● Gain a working knowledge of the LiveStories platform



AGENDA
What does it mean to be strategic in communicating about opioid safety?

Getting a GAME Plan

Examples of LiveStories

Building a LiveStory

Spreading the Word



Why Strategic Communications?

● Awareness ≠ Understanding + Action

● Complex issue



What’s Your GAME Plan?

Goal
Audience
Message
Engagement









LiveStories as a
Strategic

Communications Tool



RxSafe Marin

https://marincountyhhsdatahom
e.livestories.com/s/rx-safe-
marin-report-
card/55db656da750b306155874
e2/



San Luis
Obispo

https://insight.livestories.com/s/o
pioid-safety-

coalition/56de2385ed199d00144
8f314/







Assets Library



Tips for Working in
LiveStories



Choose roles



Less is (very often) more



“Something for the heart and something for the
head”



Collect local stories



Headlines matter



Who are your best messengers?



Invest in photography



Visualize data well



Include a “call to action”



Distribution



Questions &
Discussion



Save these Dates!
•Upcoming Webinars (http://www.chcf.org/oscn/ for registration information)

June 8, 2016  From 12:30-1:30 pm. Buprenorphine for pain: a safer alternative to  high-dose or long-term opioid.
Dr. Howard Kornfeld.

June 28, 2016 From 12:30-1:30 pm. CURES: What a Busy Clinician Needs to  Know. Mike Small, Director of
CURES, Dr. Roneet Lev from San Diego, and Jessicca Moore, FNP, a primary care provider from Petaluma Health
Center

•Opioid Safety Coalitions Network fall convenings (similar agendas):

O September 22, 2016 Northern California (Oakland and live video remote sites)

O November 1, 2016 Southern California (site TBD)

O Keynotes: Dr. Andrew Kolodny, Dr. Corey Waller, Dr. Andrea Rubinstein, and others TBD



We Are Here for You
Contact information:

Liz Galicia egalicia@iecomm.org

Laura Saponara laurasaponara@gmail.com

LiveStories TA and support:

Andy Krackov andy.krackov@livestories.com

Pam Carlson pam.carlson@livestories.com


