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Methodology 
 
The survey was conducted May 6 through May 23, 2011 among a representative sample of 1,528 adults 18 and older in California, 
using Knowledge Networks. The survey included 505 adults in households below 138% of the Federal Poverty Level (FPL), 511 
adults 138% to 400% FPL, and 512 adults 400%+ FPL. The margin of sampling error for the total results is ± 2.5 percentage points. 



CHCF: JUNE, 2011

78% 77% 78% 69% 78% 77% 80% 75% 94% 87% 71% 65%
22% 23% 21% 30% 22% 23% 20% 25% 5% 13% 29% 35%

0% 0% 1% 1% 0%  1% 0% 1% 0%  1%
9% 6% 12% 14% 7% 10% 5% 10% 5% 5% 7% 13%

91% 94% 88% 85% 92% 90% 94% 90% 95% 94% 91% 86%
1% 1% 0% 1% 1%  1% 1% 1% 0% 2% 1%

1178 545 633 251 272 217 217 957 221 649 47 330

1185 563 622 321 255 215 193 983 202 614 64 338

29% 27% 30% 40% 28% 31% 24% 32% 9% 18% 34% 43%
43% 54% 33% 39% 54% 54% 49% 48% 16% 44% 36% 39%

22% 15% 28% 19% 27% 32% 18% 24% 11% 20% 18% 25%

62% 67% 58% 57% 79% 81% 65% 70% 27% 62% 49% 62%

8% 6% 11% 8% 8% 6% 11% 8% 11% 10% 6% 6%

18% 17% 19% 1% 2% 6% 11% 4% 83% 22% 25% 13%
10% 6% 13% 11% 7% 10% 7% 9% 12% 6% 13% 19%
12% 13% 12% 19% 2% 5% 15% 11% 19% 14% 19% 6%

2% 2% 2% 6% 1% 0% 1% 3% 2% 1% 5% 4%
1% 1% 0% 0% 2%   1% 1% 0%  2%

1178 545 633 251 272 217 217 957 221 649 47 330

1185 563 622 321 255 215 193 983 202 614 64 338

4% 3% 4% 13%    4%  4% 3% 1%
2% 3% 1% 0% 0% 1% 7% 2% 4% 2% 5% 1%
3% 2% 3% 1% 0% 1% 4% 1% 9% 3% 4% 2%
0% 0% 1%  1% 0% 1% 1%  1%  0%
0% 1% 0%    0% 0% 2% 1%  0%
2% 2% 2% 4% 1% 2% 2% 3% 1% 2% 7% 1%

1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338

47% 49% 45% 41% 35% 34% 63% 42% 68% 48% 58% 41%

53% 51% 54% 58% 65% 65% 37% 57% 31% 51% 42% 58%

1% 0% 1% 1% 1% 1%  1% 1% 1%  1%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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78% 69% 89% 83% 91% 88% 95% 52% 75% 96% 52% 68% 87% 95%
22% 31% 10% 15% 9% 12% 5% 46% 25% 4% 47% 31% 13% 5%

0% 1% 0% 1% 0% 0%  2% 0%  1% 1% 0%  
9% 11% 7% 7% 7% 9% 4% 18% 11% 4% 15% 13% 13% 3%

91% 89% 92% 92% 92% 91% 95% 81% 89% 95% 84% 87% 86% 96%
1% 0% 1% 1% 1%  1% 1% 0% 1% 1% 1% 0% 1%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489

1185 425 527 100 428 250 178 185 453 547 170 262 228 525

29% 38% 17% 21% 15% 20% 8% 56% 33% 8% 55% 40% 25% 8%
43% 28% 56% 53% 57% 51% 65% 17% 42% 52% 17% 42% 42% 52%

22% 21% 22% 15% 24% 25% 22% 7% 22% 27% 4% 14% 28% 28%

62% 47% 76% 67% 78% 74% 84% 23% 62% 76% 21% 56% 68% 76%

8% 7% 10% 15% 9% 11% 7% 8% 8% 9% 11% 6% 5% 10%

18% 26% 11% 10% 12% 13% 11% 31% 16% 15% 36% 20% 18% 11%
10% 20% 2% 5% 1% 1% 1% 45% 5% 1% 42% 8% 7% 1%
12% 16% 7% 10% 7% 8% 5% 11% 18% 8% 12% 20% 13% 8%

2% 3% 0% 1% 0% 0%  4% 2% 2% 4% 2% 1% 3%
1% 2% 0%  0% 1%  1% 1% 0% 1% 2% 0%  

1178 358 585 98 487 284 203 273 411 494 221 257 211 489

1185 425 527 100 428 250 178 185 453 547 170 262 228 525

4% 4% 1%  1% 2%  2% 6% 2% 2% 5% 3% 3%
2% 2% 3% 5% 2% 3% 2% 1% 2% 2% 1% 3% 2% 2%
3% 3% 2% 3% 2% 2% 1% 2% 3% 2% 2% 3% 6% 1%
0% 0% 1%  1% 1% 1% 0% 1% 0% 0% 1% 0% 0%
0% 0% 0%  0% 0% 0%  1% 0%  0% 1% 0%
2% 4% 1% 2% 0% 0% 1% 4% 4% 0% 5% 6% 0% 0%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525

47% 43% 49% 50% 48% 49% 47% 54% 45% 45% 65% 58% 44% 36%

53% 56% 51% 50% 51% 51% 51% 44% 54% 55% 32% 42% 56% 63%

1% 1% 1%  1%  2% 3% 0% 0% 3% 1% 0% 0%
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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78% 77% 78% 60% 78% 61% 95% 83% 72% 69% 100%  24%
22% 22% 22% 39% 22% 38% 5% 17% 28% 31%  100% 76%
0% 1% 0% 1% 0% 1% 1% 1%  0%    
9% 10% 8% 11% 8% 27% 5% 8% 10% 10% 9%  100%

91% 90% 91% 87% 92% 73% 94% 91% 90% 90% 91%   
1% 0% 1% 2% 0% 1% 1% 1% 0%  1%   

1178 410 763 90 652 103 207 773 168 237 1178  97

1185 398 782 72 664 108 192 752 176 257 1185  105

29% 30% 28% 46% 28% 55% 10% 24% 35% 37% 9% 100% 100%
43% 41% 43% 26% 65% 16% 24% 42% 38% 48% 43%  31%

22% 31% 17% 33% 18% 30% 17% 32% 3% 3% 22%  13%

62% 70% 59% 57% 80% 45% 38% 71% 41% 50% 62%  44%

8% 7% 9% 23% 6% 10% 12% 8% 11% 9% 8%  5%

18% 2% 25% 14% 4% 8% 69% 16% 42% 7% 18%  20%
10% 14% 7% 11% 4% 14% 11% 8% 17% 11% 10%  31%
12% 8% 14% 7% 8% 15% 18% 7% 18% 23% 12%  17%
2% 2% 3%  1% 9% 1% 1% 1% 6% 2%  2%
1% 0% 1% 1% 0% 4%  1%  1% 1%   

1178 410 763 90 652 103 207 773 168 237 1178  97

1185 398 782 72 664 108 192 752 176 257 1185  105

4% 5% 3%  3% 7%  0%  15% 4%  2%
2% 0% 3% 3% 2% 0% 3% 2% 6% 1% 2%  0%
3% 1% 3% 2% 1% 0% 9% 2% 8% 1% 3%  5%
0% 0% 0% 0% 0% 3%  0% 0% 1% 0%   
0%  1% 1% 0%  2% 0% 0% 0% 0%   
2% 1% 3%  2% 3% 1% 2% 3% 3% 2%  8%

1178 410 763 90 652 103 207 773 168 237 1178  97
1185 398 782 72 664 108 192 752 176 257 1185  105

47% 14% 63% 36% 44% 39% 62% 30% 84% 69% 47%  58%

53% 85% 36% 64% 55% 61% 38% 69% 15% 30% 53%  42%

1% 1% 0%  0% 0%  0% 2% 1% 1%   
1178 410 763 90 652 103 207 773 168 237 1178  97
1185 398 782 72 664 108 192 752 176 257 1185  105

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/partn

er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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78% 85% 100% 100% 100% 100% 100% 100% 53% 41% 66% 63%
22% 14%       45% 57% 33% 36%
0% 1%       2% 2% 1% 2%
9% 9% 6% 5% 10% 29% 12% 29% 29% 11% 25% 22%

91% 91% 93% 92% 90% 71% 88% 71% 71% 87% 75% 78%
1%  0% 3% 1%     2%  1%

1178 333 713 101 243 131 145 131 112 63 182 219

1185 317 739 100 211 114 145 114 88 57 153 189

29% 22% 6% 5% 10% 29% 12% 29% 60% 62% 49% 49%
43% 44% 69% 1% 14% 4% 4% 4% 25% 44% 15% 21%

22% 31% 35% 2% 10% 1% 1% 1% 14% 16% 9% 8%

62% 72% 100% 3% 23% 5% 5% 5% 38% 59% 24% 29%

8% 6% 0% 100% 10% 2%  2% 2% 11% 3% 5%

18% 2% 6% 20% 100% 36% 25% 36% 6% 18% 28% 28%
10% 12% 1% 2% 19% 100% 3% 100% 55% 1% 74% 60%
12% 10% 1%  17% 4% 100% 4% 5% 15% 6% 8%
2% 1%       2% 6% 1% 2%
1%            

1178 333 713 101 243 131 145 131 112 63 182 219

1185 317 739 100 211 114 145 114 88 57 153 189

4% 6% 0%    29%  1% 4% 0% 1%
2% 1% 0%  4%  18%   1%  0%
3% 1% 0%  7% 2% 21% 2% 1% 4% 2% 3%
0% 1% 0%    4%      
0%  0%  1%  3%   0%  0%
2% 1%   1% 2% 18% 2% 2% 2% 3% 2%

1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189

47% 12% 38% 80% 69% 49% 50% 49% 28% 56% 47% 51%

53% 87% 62% 20% 30% 48% 50% 48% 72% 41% 50% 46%

1% 0% 0%  1% 3%  3% 0% 3% 2% 2%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)

(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my
own

insuran
ce

directly

Have
Medica

re

Have
Medi-

Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-

Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
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78% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
22%             

0%             
9% 11% 7% 6% 9% 10% 9% 9% 8% 9% 6% 14% 9%

91% 88% 93% 93% 90% 89% 90% 89% 92% 91% 93% 85% 91%
1% 1% 0% 1% 1% 1% 1% 2% 0%  1% 1% 0%

1178 536 634 315 843 561 142 177 487 126 527 299 352

1185 552 625 312 845 588 148 177 456 133 517 285 383

29% 11% 7% 6% 9% 10% 9% 9% 8% 9% 6% 14% 9%
43% 49% 38% 56% 39% 45% 52% 44% 42% 39% 47% 40% 38%

22% 3% 39% 20% 22% 21% 22% 19% 23% 21% 20% 14% 29%

62% 51% 73% 73% 60% 64% 71% 62% 62% 59% 66% 51% 66%

8% 14% 3% 8% 9% 13% 4% 24% 4% 5% 16% 1% 3%

18% 26% 10% 15% 19% 15% 19% 9% 20% 18% 18% 25% 13%
10% 10% 9% 2% 12% 5% 7% 4% 14% 13% 3% 26% 6%
12% 13% 12% 9% 13% 13% 13% 12% 11% 13% 10% 15% 14%

2% 2% 3% 3% 2% 2% 2% 1% 1% 7%  1% 7%
1% 0% 1% 1% 1% 0%   1% 1% 0% 2% 0%

1178 536 634 315 843 561 142 177 487 126 527 299 352

1185 552 625 312 845 588 148 177 456 133 517 285 383

4% 1% 6% 4% 3% 5% 6% 3% 1% 6% 2% 1% 7%
2% 3% 2% 0% 3% 1% 0% 0% 4% 3% 1% 5% 1%
3% 4% 2% 2% 3% 3% 1% 3% 2% 1% 2% 3% 3%
0% 1% 0% 1% 0% 0% 1% 0% 1% 1% 1%  0%
0% 0% 0% 0% 0% 1% 1% 1% 0%  1% 0%  
2% 4% 1% 1% 2% 2% 4% 4% 2% 2% 1% 5% 1%

1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383

47% 100%  49% 46% 48% 40% 50% 44% 45% 51% 47% 40%

53%  100% 50% 54% 51% 60% 48% 55% 55% 48% 52% 59%

1%   1% 0% 0%  2% 1%  1% 1% 1%
1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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78% 62% 82% 82% 84% 92% 90% 69% 85% 93% 72% 78% 75% 65%
22% 37% 18% 18% 16% 8% 9% 30% 14% 7% 27% 21% 24% 34%
0% 1% 1%   0% 1% 1% 0%  1% 1% 1% 0%
9% 14% 10% 8% 3% 5% 3% 13% 5% 4% 11% 18% 12% 8%

91% 86% 89% 92% 96% 95% 97% 86% 94% 95% 88% 82% 87% 92%
1%  1%  1% 0%  1% 0% 1% 1%  1%  

1178 227 324 213 168 198 122 549 618 386 785 225 555 228

1185 247 331 220 149 182 110 515 656 377 800 215 551 244

29% 46% 26% 24% 18% 12% 12% 39% 19% 11% 35% 35% 33% 40%
43% 38% 48% 47% 44% 38% 40% 40% 44% 50% 39% 37% 38% 40%

22% 16% 21% 22% 27% 27% 26% 21% 22% 27% 19% 24% 21% 17%

62% 51% 66% 67% 71% 64% 65% 60% 64% 73% 57% 58% 58% 56%

8% 8% 4% 13% 11% 9% 12% 11% 7% 10% 8% 9% 9% 6%

18% 12% 15% 16% 20% 33% 33% 17% 19% 14% 20% 17% 18% 25%
10% 24% 8% 4% 2% 5% 7% 12% 8% 2% 13% 15% 12% 15%
12% 14% 13% 10% 8% 15% 15% 11% 13% 8% 14% 15% 15% 13%
2% 2% 3% 2% 1% 0%  2% 3% 2% 3% 0% 2% 3%
1%  1%  1% 0% 1% 1% 0% 0% 1% 3% 1% 1%

1178 227 324 213 168 198 122 549 618 386 785 225 555 228

1185 247 331 220 149 182 110 515 656 377 800 215 551 244

4% 7% 4% 2%  2%  1% 6% 3% 4% 0% 4% 4%
2% 2% 2% 1% 2% 2% 2% 2% 3% 2% 2% 2% 2% 3%
3% 1% 3% 1% 2% 6% 5% 3% 2% 1% 3% 2% 4% 2%
0% 0% 1% 0%  1% 1% 1% 0% 1% 0% 1% 0% 0%
0%  0%  1% 1% 0% 0% 0% 0% 0% 0% 1%  
2% 3% 1% 3% 1% 3% 6% 3% 1% 1% 3% 8% 4% 1%

1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244

47% 45% 44% 52% 51% 45% 47% 52% 43% 43% 49% 49% 49% 49%

53% 55% 56% 48% 49% 53% 50% 47% 57% 57% 51% 51% 50% 51%

1%  0%  1% 2% 3% 1% 0% 1% 1% 0% 1%  
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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78% 75% 85% 82% 74% 79% 68% 84% 76% 88% 82% 73%
22% 24% 15% 17% 26% 21% 31% 15% 23% 12% 18% 26%

0% 1% 0% 0% 0% 0% 1% 1% 0% 0%  1%
9% 8% 8% 8% 9% 8% 11% 11% 8% 11% 6% 10%

91% 92% 91% 91% 91% 91% 86% 88% 91% 87% 93% 90%
1%  0% 0% 0% 0% 3% 1% 0% 2% 1% 0%

1178 171 497 668 355 1023 144 251 915 185 389 530

1185 185 478 663 365 1028 142 230 941 164 337 607

29% 30% 22% 24% 33% 27% 39% 24% 30% 21% 23% 33%
43% 42% 52% 49% 40% 46% 21% 35% 45% 32% 39% 47%

22% 26% 20% 22% 24% 23% 16% 24% 21% 24% 21% 21%

62% 64% 70% 68% 62% 66% 35% 58% 64% 55% 58% 66%

8% 13% 6% 8% 9% 9% 8% 11% 8% 8% 8% 8%

18% 11% 16% 14% 19% 16% 34% 17% 18% 20% 36% 9%
10% 2% 7% 5% 12% 8% 22% 14% 8% 16% 10% 7%
12% 13% 10% 11% 11% 11% 20% 16% 11% 20% 14% 10%

2% 0% 3% 2% 1% 2% 7% 1% 3%  1% 4%
1% 3%  1% 0% 1% 1% 0% 1% 1%  1%

1178 171 497 668 355 1023 144 251 915 185 389 530

1185 185 478 663 365 1028 142 230 941 164 337 607

4% 7% 3% 4% 2% 4% 3% 3% 4% 5% 1% 5%
2% 3% 1% 1% 2% 2% 6% 2% 2% 3% 5% 1%
3% 2% 3% 2% 2% 2% 6% 5% 2% 6% 3% 1%
0% 0% 1% 0% 0% 0% 0% 1% 0% 1% 1% 0%
0%  0% 0% 0% 0% 1% 0% 0% 0% 1% 0%
2% 0% 2% 1% 3% 2% 4% 3% 2% 4% 1% 2%

1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607

47% 38% 43% 42% 50% 45% 63% 51% 46% 52% 49% 44%

53% 62% 56% 58% 50% 55% 35% 49% 53% 48% 49% 55%

1%  0% 0% 0% 0% 3% 0% 1% 0% 1% 0%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt

/very
good Good

Excelle
nt

/very
good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR
EVER TOLD YOU
THAT YOU HAVE

DEPRESSION
/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

78% 68% 87% 89% 52% 83% 92% 90% 77% 85% 77% 81%
22% 31% 13% 10% 47% 17% 8% 9% 22% 15% 22% 18%
0% 1%  0% 1% 0%  0% 1%  0% 1%
9% 10% 9% 7% 14% 6% 10% 9% 8% 14% 8% 14%

91% 90% 90% 91% 85% 93% 90% 90% 91% 86% 92% 86%
1% 0% 1% 1% 1% 0%  1% 1%  1%  

1178 454 358 323 166 434 264 286 995 122 918 200

1185 521 313 297 197 451 227 279 1014 107 936 186

29% 38% 21% 17% 54% 22% 17% 18% 28% 27% 28% 29%
43% 48% 52% 27% 52% 44% 44% 35% 45% 24% 46% 30%

22% 22% 21% 21% 15% 25% 22% 20% 21% 28% 22% 20%

62% 68% 70% 47% 66% 66% 65% 54% 64% 51% 66% 48%

8% 9% 6% 10% 11% 7% 6% 11% 9% 6% 9% 7%

18% 6% 17% 41% 10% 11% 27% 28% 16% 33% 16% 29%
10% 6% 12% 12% 7% 8% 7% 15% 8% 16% 7% 18%
12% 10% 9% 19% 5% 13% 13% 15% 11% 22% 10% 24%
2% 4% 1% 1% 2% 4% 2% 1% 3%  3% 1%
1% 1%  0% 2%  0% 0% 1%  1%  

1178 454 358 323 166 434 264 286 995 122 918 200

1185 521 313 297 197 451 227 279 1014 107 936 186

4% 4% 3% 2% 5% 5% 0% 2% 4% 1% 4% 2%
2% 0% 2% 5% 0% 2% 4% 2% 2% 2% 2% 4%
3% 1% 2% 7%  2% 3% 5% 2% 4% 2% 5%
0% 0% 1% 0% 0% 1%  0% 1% 0% 1% 0%
0%  0% 1%  0% 1% 1% 0% 1% 0% 0%
2% 3% 1% 3%  1% 5% 4% 1% 12% 1% 11%

1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186

47% 43% 44% 58% 51% 40% 51% 53% 47% 44% 45% 52%

53% 56% 56% 41% 49% 59% 49% 46% 53% 56% 54% 48%

1% 0% 0% 1%  0%  2% 1%  1% 0%
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE

EMERGENCY
ROOM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

78% 58% 89% 64% 65% 61% 55% 73% 90% 88% 66% 75% 80% 74%
22% 41% 11% 36% 34% 38% 45% 26% 9% 12% 33% 23% 19% 26%
0% 1% 0% 1% 1% 1%  1% 1% 0% 1% 2% 1% 0%
9% 14% 7% 21% 21% 22% 35% 13% 12% 8% 9% 12% 9% 8%

91% 85% 93% 78% 78% 78% 65% 86% 87% 91% 90% 88% 91% 91%
1% 1% 1% 1% 1% 1%  2% 1% 0% 1%  0% 1%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455

1185 293 851 135 172 220 51 91 263 668 443 74 673 493

29% 49% 17% 49% 48% 51% 64% 35% 20% 19% 39% 32% 27% 32%
43% 37% 45% 22% 21% 23% 10% 28% 21% 47% 34% 56% 45% 40%

22% 14% 24% 12% 13% 12% 5% 12% 14% 23% 20% 16% 23% 20%

62% 50% 68% 32% 33% 34% 15% 39% 34% 67% 54% 72% 65% 60%

8% 15% 6% 4% 4% 4% 0% 6% 11% 9% 7% 11% 9% 8%

18% 22% 16% 27% 31% 26% 18% 34% 62% 18% 20% 4% 10% 29%
10% 19% 5% 44% 39% 52% 62% 36% 16% 6% 16% 6% 8% 11%
12% 11% 13% 11% 17% 9% 17% 11% 22% 11% 15% 6% 12% 13%
2% 1% 3% 7% 5% 4% 6% 6% 3% 2% 3% 1% 3% 2%
1% 2% 0%      0% 1% 0% 2% 1% 0%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455

1185 293 851 135 172 220 51 91 263 668 443 74 673 493

4% 3% 4% 1% 1% 1%  2% 1% 3% 5% 2% 5% 2%
2% 1% 2% 1% 4% 1%  1% 4% 2% 3% 2% 1% 3%
3% 3% 3% 2% 2% 2% 4% 2% 7% 3% 2% 1% 2% 4%
0% 1% 0% 1% 1% 0% 1% 1% 0% 1% 0% 0% 1%  
0% 0% 0%      1% 0% 0%  0% 1%
2% 3% 2% 7% 8% 5% 13% 5% 5% 2% 3% 0% 3% 2%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493

47% 54% 44% 53% 53% 50% 41% 61% 60% 47% 45% 51% 42% 53%

53% 46% 56% 45% 45% 48% 58% 37% 38% 53% 54% 44% 57% 46%

1% 0% 1% 2% 1% 2% 0% 3% 1% 0% 1% 5% 0% 1%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP

S OR
CALFR

ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

78% 75% 78% 81% 82% 80% 71% 84% 73% 82% 69% 83% 84%
22% 25% 22% 19% 17% 19% 28% 16% 27% 18% 30% 16% 16%

0%  0% 0% 0% 1% 1%    1% 1%  
9% 11% 9% 8% 8% 9% 8% 14% 9% 18% 9% 7% 6%

91% 89% 91% 92% 92% 90% 91% 86% 91% 82% 89% 93% 93%
1%  1% 0%  1% 1%    2%  1%

1178 92 1071 1010 468 132 254 90 125 101 83 137 299

1185 104 1067 1009 468 137 288 95 130 103 78 137 282

29% 33% 29% 26% 24% 26% 34% 28% 33% 33% 36% 22% 21%
43% 42% 43% 44% 53% 52% 43% 47% 40% 37% 41% 46% 46%

22% 19% 22% 24% 22% 20% 23% 17% 21% 24% 25% 20% 20%

62% 61% 63% 65% 72% 69% 64% 65% 60% 59% 64% 62% 64%

8% 5% 9% 8% 7% 12% 9% 7% 8% 9% 8% 11% 8%

18% 7% 19% 16% 7% 10% 14% 13% 17% 17% 15% 24% 18%
10% 13% 9% 8% 5% 6% 11% 5% 11% 15% 19% 8% 5%
12% 21% 11% 12% 10% 7% 7% 17% 14% 18% 5% 15% 12%

2% 1% 3% 3% 3% 1% 2% 1% 3% 3% 2% 1% 5%
1%  1% 0% 0% 1% 2%  1%    1%

1178 92 1071 1010 468 132 254 90 125 101 83 137 299

1185 104 1067 1009 468 137 288 95 130 103 78 137 282

4% 11% 3% 4% 5% 0% 2% 5% 5% 5%  5% 3%
2% 4% 2% 2% 1% 1% 0% 1% 5% 3%  2% 3%
3%  3% 3% 1% 0% 0% 4% 1% 4% 2% 3% 4%
0% 0% 0% 0% 0% 0% 1%   2%   1%
0%  0% 0% 0% 0% 0%     2% 0%
2% 4% 2% 2% 2% 6% 2% 6% 2% 3% 4% 1% 1%

1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282

47% 45% 47% 44% 41% 46% 52% 55% 38% 36% 43% 44% 48%

53% 55% 52% 56% 58% 54% 48% 45% 61% 64% 55% 56% 51%

1%  1% 0% 0% 0% 0%  0%  2% 0% 1%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacra
mento

Bay
Area

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

78% 80% 83% 73% 71% 84% 81% 82% 75%
22% 20% 17% 27% 28% 16% 18% 18% 24%

0%    1%  2%  1%
9% 14% 6% 9% 8% 14% 4% 18% 8%

91% 85% 94% 91% 91% 86% 96% 82% 91%
1% 2% 1%  1%    1%

1178 69 300 125 254 90 72 101 124

1185 53 290 130 288 95 66 103 121

29% 31% 22% 33% 34% 28% 21% 33% 30%
43% 31% 47% 40% 43% 47% 38% 37% 45%

22% 24% 19% 21% 23% 17% 27% 24% 22%

62% 55% 65% 60% 64% 65% 64% 59% 62%

8% 9% 9% 8% 9% 7% 10% 9% 5%

18% 32% 17% 17% 14% 13% 25% 17% 17%
10% 8% 4% 11% 11% 5% 5% 15% 18%
12% 17% 12% 14% 7% 17% 16% 18% 11%

2% 1% 4% 3% 2% 1%  3% 2%
1%  1% 1% 2%     

1178 69 300 125 254 90 72 101 124

1185 53 290 130 288 95 66 103 121

4% 5% 3% 5% 2% 5% 6% 5% 3%
2% 3% 3% 5% 0% 1% 3% 3% 1%
3% 8% 3% 1% 0% 4% 4% 4% 3%
0%  1%  1%   2%  
0%  0%  0%  4%   
2%  1% 2% 2% 6%  3% 4%

1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121

47% 46% 48% 38% 52% 55% 38% 36% 43%

53% 54% 51% 61% 48% 45% 62% 64% 55%

1%  1% 0% 0%    2%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121

Yes
No
(Refused)

1.CURRENTLY COVERED
BY ANY FORM OF HEALTH
INSURANCE

Yes
No
(Refused)
Unweighted Total

Weighted Total

2.BEEN WITHOUT
INSURANCE IN LAST 12
MONTHS

Not in last year1/2.HEALTH INSURANCE
HISTORY Covered under work insurance

Covered under spouse's work
insurance
All work
Bought my own insurance
directly
Have Medicare
Have Medi-Cal
Have something else
Not sure
Refused
Unweighted Total

Weighted Total

3.CURRENT TYPES OF
INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
COBRA
Retirement Health Benefits
Other
Unweighted Total
Weighted Total

3.CURRENT TYPES OF
INSURANCE - SOMETHING
ELSE SPECIFY

Individual coverage (just you are
covered under a plan)
Part of family coverage (you and
other family members or a
domestic partner are covered
under a plan)
(Refused)
Unweighted Total
Weighted Total

4.TYPE OF INSURANCE

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 28% 25% 22% 28% 26% 34% 27% 24% 28% 36% 23%
71% 69% 73% 74% 69% 72% 65% 71% 74% 70% 61% 73%

2% 2% 1% 4% 2% 2% 1% 2%  1% 3% 4%
1% 1% 0% 1% 1%   0% 1% 1%  0%

1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
87% 87% 87% 78% 90% 92% 94% 87% 87% 90% 93% 82%

5% 3% 7% 5% 4% 4% 1% 4% 12% 4% 5% 7%
7% 9% 5% 15% 6% 4% 4% 8% 1% 5% 3% 9%
1% 0% 1% 2%   0% 1% 0% 0%  1%

1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
50% 50% 49% 51% 50% 60% 47% 52% 38% 48% 47% 46%
39% 37% 40% 31% 40% 34% 43% 36% 49% 41% 40% 40%
11% 13% 10% 17% 10% 7% 8% 11% 12% 10% 13% 14%

1% 0% 1% 1%   1% 0% 1% 1%  0%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338

9% 10% 8% 6% 14% 11% 9% 10% 6% 4% 19% 14%
2% 2% 1% 5% 1% 0% 2% 2%  1% 1% 2%

10% 8% 12% 8% 9% 12% 10% 10% 14% 12% 13% 11%
4% 7% 2% 4% 5% 2% 4% 4% 6% 4% 2% 5%

30% 29% 31% 30% 32% 34% 34% 32% 15% 36% 3% 26%
45% 44% 45% 48% 39% 40% 42% 43% 59% 43% 62% 42%
11% 13% 9% 10% 15% 11% 10% 12% 6% 5% 20% 17%
14% 14% 14% 12% 14% 15% 14% 13% 20% 16% 15% 16%
30% 29% 31% 30% 32% 34% 34% 32% 15% 36% 3% 26%
45% 44% 45% 48% 39% 40% 42% 43% 59% 43% 62% 42%
561 263 298 122 137 118 103 480 81 301 19 151
588 284 305 165 128 128 91 512 76 296 30 154

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 24% 30% 28% 31% 31% 30% 15% 28% 29% 18% 27% 28% 28%
71% 70% 69% 72% 69% 68% 69% 78% 70% 70% 76% 70% 70% 71%

2% 5% 0% 1%    5% 2% 1% 5% 3% 0% 1%
1% 1% 1%  1% 1% 1% 1% 0% 1% 1% 0% 1% 0%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
87% 85% 91% 95% 90% 90% 89% 81% 84% 92% 82% 84% 86% 91%

5% 5% 4% 2% 4% 5% 3% 10% 5% 3% 9% 5% 7% 3%
7% 8% 5% 3% 6% 5% 7% 6% 10% 5% 7% 11% 7% 5%
1% 2% 0%  0%  0% 2% 1% 0% 3%  0% 0%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
50% 43% 57% 57% 58% 57% 58% 39% 48% 55% 39% 45% 50% 55%
39% 42% 34% 39% 33% 32% 34% 42% 40% 36% 42% 43% 38% 36%
11% 14% 9% 4% 10% 10% 8% 16% 12% 9% 16% 11% 12% 9%

1% 1%      3% 0%  3% 1%   
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525

9% 12% 8% 4% 9% 7% 12% 18% 10% 7% 22% 7% 4% 9%
2% 4% 0% 1% 0% 0%  3% 3% 0% 2% 5% 1% 1%

10% 10% 10% 12% 9% 11% 7% 7% 11% 10% 6% 5% 18% 10%
4% 9% 2%  2% 2% 2% 7% 6% 3% 6% 5% 8% 2%

30% 22% 34% 28% 35% 33% 38% 18% 33% 31% 23% 34% 27% 31%
45% 43% 46% 56% 44% 46% 41% 47% 37% 50% 40% 45% 42% 47%
11% 17% 8% 4% 9% 7% 12% 21% 13% 7% 24% 11% 4% 10%
14% 19% 11% 12% 11% 13% 9% 14% 17% 13% 12% 10% 26% 12%
30% 22% 34% 28% 35% 33% 38% 18% 33% 31% 23% 34% 27% 31%
45% 43% 46% 56% 44% 46% 41% 47% 37% 50% 40% 45% 42% 47%
561 135 319 52 267 157 110 105 192 264 79 118 105 259
588 183 303 56 246 143 103 73 215 300 67 119 114 288

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 24% 28% 15% 29% 23% 28% 25% 29% 28% 26% 18%
71% 73% 70% 77% 69% 77% 70% 73% 69% 69% 71% 75%

2% 3% 1% 7% 1%  1% 2% 1% 2% 2% 7%
1% 0% 0%  0%  2% 0% 1% 1% 1%  

1178 410 763 90 652 103 207 773 168 237 1178 97
1185 398 782 72 664 108 192 752 176 257 1185 105
87% 88% 87% 80% 88% 86% 88% 90% 90% 78% 87% 71%

5% 6% 5% 13% 3% 5% 9% 4% 8% 5% 5% 14%
7% 6% 7% 7% 8% 8% 2% 5% 2% 15% 7% 13%
1% 0% 0%  1%  0% 0%  2% 1% 2%

1178 410 763 90 652 103 207 773 168 237 1178 97
1185 398 782 72 664 108 192 752 176 257 1185 105
50% 52% 49% 68% 55% 44% 35% 49% 37% 59% 50% 55%
39% 34% 41% 22% 34% 39% 56% 41% 49% 25% 39% 33%
11% 13% 10% 10% 11% 17% 8% 10% 12% 16% 11% 12%

1%  1%    1% 0% 1% 1% 1%  
1178 410 763 90 652 103 207 773 168 237 1178 97
1185 398 782 72 664 108 192 752 176 257 1185 105

9% 13% 7% 4% 10% 19% 4% 10% 4% 10% 9% 7%
2% 3% 1%  1%   1% 1% 5% 2% 1%

10% 12% 9% 5% 11% 1% 13% 10% 17% 6% 10% 6%
4% 5% 4% 13% 5%  8% 4% 3% 4% 4% 8%

30% 34% 28% 52% 30% 28% 30% 33% 23% 27% 30% 28%
45% 33% 51% 26% 43% 53% 45% 42% 51% 48% 45% 50%
11% 16% 8% 4% 11% 19% 4% 10% 6% 15% 11% 8%
14% 17% 13% 18% 15% 1% 21% 15% 20% 10% 14% 14%
30% 34% 28% 52% 30% 28% 30% 33% 23% 27% 30% 28%
45% 33% 51% 26% 43% 53% 45% 42% 51% 48% 45% 50%
561 202 358 54 344 43 73 369 65 127 561 50
588 207 380 49 363 48 66 371 66 152 588 58

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes

1.
CURRE
NTLY

COVER
ED BY
ANY

FORM
OF

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 26% 31% 24% 22% 5% 20% 5% 13% 31% 10% 15%
71% 73% 68% 76% 75% 86% 74% 86% 82% 62% 82% 77%

2% 0% 1%  2% 7% 5% 7% 4% 5% 6% 6%
1% 0% 0%  1% 2% 1% 2% 1% 2% 2% 2%

1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
87% 89% 92% 70% 84% 82% 84% 82% 83% 69% 82% 79%

5% 4% 2% 18% 14% 9% 6% 9% 6% 10% 10% 9%
7% 6% 6% 11% 2% 6% 9% 6% 10% 20% 6% 10%
1%  0% 1%  3%  3% 2% 1% 2% 2%

1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
50% 50% 51% 76% 43% 23% 52% 23% 26% 46% 30% 33%
39% 37% 38% 17% 44% 58% 36% 58% 57% 28% 52% 46%
11% 14% 11% 6% 11% 15% 12% 15% 18% 22% 15% 18%

1%   1% 2% 4%  4%  3% 3% 3%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189

9% 10% 11% 2% 8% 13% 6% 13% 27% 11% 19% 15%
2% 3% 1%  2% 5% 6% 5%  3% 3% 3%

10% 10% 13% 5% 14% 11% 2% 11% 9% 11% 11% 9%
4% 3% 4% 1% 7% 8% 11% 8% 6%  5% 4%

30% 43% 29% 56% 17% 24% 29% 24% 21% 41% 25% 33%
45% 31% 43% 36% 52% 39% 47% 39% 37% 34% 38% 35%
11% 14% 12% 2% 10% 18% 12% 18% 27% 14% 22% 19%
14% 13% 16% 6% 21% 19% 12% 19% 15% 11% 16% 13%
30% 43% 29% 56% 17% 24% 29% 24% 21% 41% 25% 33%
45% 31% 43% 36% 52% 39% 47% 39% 37% 34% 38% 35%
561 161 367 74 100 28 60 28 31 29 54 71
588 157 376 76 90 27 76 27 23 26 46 62

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 28% 25% 100%  19% 24% 10% 33% 35% 28% 17% 31%
71% 70% 73%  100% 78% 74% 87% 66% 62% 70% 81% 66%
2% 2% 2%   3% 2% 3% 0% 3% 1% 2% 2%
1% 0% 0%   0%  1% 0%  1% 0% 1%

1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
87% 84% 90% 86% 89% 87% 87% 86% 92% 71% 90% 88% 83%
5% 7% 4% 4% 5% 7% 6% 9% 5% 2% 5% 5% 5%
7% 9% 5% 9% 6% 6% 6% 5% 3% 28% 5% 6% 11%
1% 0% 1% 1% 0% 0% 1% 0% 0%  0% 1% 1%

1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
50% 51% 48% 36% 54% 100% 100% 100%   57% 35% 50%
39% 37% 40% 48% 36%    100%  36% 56% 29%
11% 11% 12% 15% 10%     100% 7% 9% 19%
1% 1%  1% 0%        2%

1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383

9% 8% 10% 23% 5% 9% 36%    9% 14% 7%
2% 0% 3% 2% 2% 2% 7%    3% 0% 1%

10% 8% 12% 6% 12% 10% 40%    11% 15% 6%
4% 4% 4% 0% 5% 4% 17%    2% 16% 1%

30% 31% 28% 16% 34% 30%  100%   41% 27% 16%
45% 48% 42% 53% 43% 45%     35% 28% 69%
11% 9% 13% 25% 7% 11% 43%    11% 15% 8%
14% 12% 17% 6% 17% 14% 57%    13% 30% 7%
30% 31% 28% 16% 34% 30%  100%   41% 27% 16%
45% 48% 42% 53% 43% 45%     35% 28% 69%
561 262 297 109 441 561 142 177   289 98 174
588 284 301 112 458 588 148 177   297 101 191

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 23% 34% 26% 22% 22% 24% 26% 27% 54% 13% 6% 11% 19%
71% 76% 64% 72% 76% 76% 72% 71% 71% 45% 84% 90% 87% 78%

2% 1% 1% 2%  3% 4% 3% 1% 1% 2% 4% 2% 3%
1%  0% 1% 1%   1% 0% 0% 0% 0% 1% 0%

1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
87% 84% 89% 88% 92% 90% 88% 83% 91% 90% 86% 83% 86% 86%

5% 5% 3% 4% 5% 8% 10% 8% 3% 5% 5% 7% 5% 6%
7% 10% 8% 7% 3% 2% 1% 9% 6% 5% 8% 9% 9% 8%
1% 1% 0% 1% 0% 0% 0% 1% 0% 1% 0% 1% 0%  

1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
50% 28% 48% 55% 54% 68% 70% 51% 48% 44% 52% 52% 54% 47%
39% 56% 38% 35% 39% 27% 23% 37% 40% 46% 35% 39% 34% 38%
11% 16% 13% 10% 7% 5% 7% 12% 11% 9% 12% 8% 11% 16%

1%  1% 1%    1% 0% 1% 0%  1%  
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244

9% 12% 14% 10% 4% 4% 4% 9% 9% 13% 8% 8% 8% 6%
2% 1% 3% 2% 2%   1% 2% 2% 2%  1% 4%

10% 1% 13% 8% 8% 16% 20% 10% 10% 10% 10% 19% 12% 7%
4% 1% 3% 7% 3% 3% 3% 2% 5% 1% 5% 8% 4% 5%

30% 39% 15% 25% 36% 51% 48% 35% 27% 29% 30% 41% 35% 19%
45% 46% 51% 47% 47% 25% 25% 44% 46% 46% 44% 25% 40% 58%
11% 13% 18% 13% 6% 4% 4% 10% 12% 14% 9% 8% 9% 11%
14% 2% 16% 15% 11% 19% 23% 12% 15% 11% 16% 26% 16% 12%
30% 39% 15% 25% 36% 51% 48% 35% 27% 29% 30% 41% 35% 19%
45% 46% 51% 47% 47% 25% 25% 44% 46% 46% 44% 25% 40% 58%
561 60 150 104 86 132 84 281 273 162 398 112 288 108
588 69 157 121 80 123 77 262 317 168 419 112 300 114

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 31% 25% 26% 28% 27% 22% 24% 27% 21% 26% 28%
71% 69% 73% 72% 71% 71% 72% 72% 71% 78% 73% 70%

2%  2% 2% 1% 1% 5% 4% 1% 1% 0% 2%
1%  0% 0% 0% 0% 1% 1% 0% 0% 1% 0%

1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
87% 88% 91% 90% 85% 88% 79% 89% 87% 92% 91% 84%

5% 6% 4% 5% 6% 5% 6% 6% 5% 5% 6% 5%
7% 6% 4% 4% 10% 6% 15% 4% 8% 3% 3% 10%
1%  1% 1%  0% 1% 0% 0% 1% 0% 1%

1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
50% 57% 51% 52% 50% 52% 36% 51% 49% 50% 47% 50%
39% 37% 40% 40% 33% 37% 46% 39% 38% 43% 40% 38%
11% 6% 9% 8% 15% 11% 17% 9% 12% 6% 12% 11%

1%  0% 0% 1% 0% 1% 0% 0% 1% 1% 0%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607

9% 5% 12% 10% 8% 9% 12% 9% 9% 10% 13% 7%
2%  1% 1% 4% 2%  0% 2% 1% 1% 3%

10% 13% 9% 10% 13% 11% 1% 8% 11% 6% 16% 8%
4% 1% 2% 2% 6% 3% 6% 3% 4% 4% 5% 3%

30% 39% 31% 33% 26% 31% 24% 40% 28% 43% 24% 30%
45% 42% 45% 44% 43% 44% 58% 40% 47% 36% 40% 50%
11% 5% 13% 10% 11% 11% 12% 10% 11% 11% 14% 10%
14% 14% 11% 12% 19% 14% 7% 10% 14% 10% 22% 11%
30% 39% 31% 33% 26% 31% 24% 40% 28% 43% 24% 30%
45% 42% 45% 44% 43% 44% 58% 40% 47% 36% 40% 50%
561 93 241 334 176 510 47 120 437 89 177 261
588 104 242 346 184 530 51 118 463 82 158 306

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 28% 28% 21% 33% 31% 22% 19% 28% 17% 28% 23%
71% 70% 68% 77% 66% 68% 76% 77% 70% 81% 71% 72%

2% 2% 4% 1% 1% 2% 1% 4% 2% 1% 1% 5%
1% 0% 0% 1% 1% 0% 1% 1% 0% 1% 0% 0%

1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
87% 82% 91% 93% 76% 88% 93% 90% 88% 85% 87% 89%

5% 5% 5% 6% 6% 4% 3% 7% 4% 7% 5% 4%
7% 13% 4% 1% 18% 7% 3% 2% 7% 9% 8% 5%
1% 0% 1% 0%  1% 0% 0% 1%  0% 1%

1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
50% 51% 50% 47% 48% 51% 46% 52% 50% 45% 50% 46%
39% 37% 39% 44% 34% 38% 45% 38% 38% 46% 38% 43%
11% 13% 9% 9% 19% 10% 10% 9% 11% 9% 11% 11%

1%  1% 0%  0%  1% 1%  1%  
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186

9% 8% 14% 6% 10% 10% 10% 7% 9% 9% 9% 9%
2% 3% 1% 1% 5% 2% 1%  2%  2%  

10% 10% 11% 12% 5% 11% 12% 12% 10% 10% 10% 11%
4% 3% 4% 5% 2% 2% 8% 4% 2% 14% 2% 9%

30% 35% 24% 30% 32% 30% 27% 33% 31% 34% 31% 33%
45% 42% 46% 46% 46% 46% 42% 45% 45% 33% 45% 38%
11% 11% 15% 7% 15% 12% 11% 7% 11% 9% 12% 9%
14% 13% 14% 17% 7% 12% 19% 15% 13% 24% 12% 20%
30% 35% 24% 30% 32% 30% 27% 33% 31% 34% 31% 33%
45% 42% 46% 46% 46% 46% 42% 45% 45% 33% 45% 38%
561 222 175 140 86 210 117 136 479 52 449 83
588 264 157 138 94 232 104 145 505 48 467 85

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 23% 28% 12% 11% 13% 5% 15% 22% 27% 25% 22% 27% 26%
71% 75% 70% 84% 85% 81% 93% 80% 74% 70% 73% 74% 72% 70%

2% 2% 2% 5% 4% 4% 2% 6% 3% 2% 2% 1% 1% 3%
1% 1% 0%   2%   1% 1%  3% 0% 1%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
87% 81% 90% 88% 85% 83% 96% 85% 85% 91% 83% 78% 88% 86%

5% 7% 4% 7% 8% 9% 3% 9% 10% 5% 5% 7% 4% 7%
7% 11% 6% 4% 7% 7% 1% 5% 5% 4% 11% 12% 8% 6%
1% 1% 0% 0% 0% 2%  0%  0% 1% 3% 0% 1%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
50% 44% 52% 37% 35% 34% 19% 46% 47% 53% 42% 61% 52% 47%
39% 41% 38% 49% 48% 49% 67% 44% 40% 37% 43% 24% 37% 40%
11% 15% 10% 14% 16% 15% 13% 10% 12% 8% 15% 12% 10% 12%

1% 0% 0%  1% 2%   1% 1% 0% 3% 0% 1%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493

9% 7% 10% 12% 10% 15% 14% 9% 5% 7% 13% 12% 9% 9%
2% 4% 1% 2% 2% 2%  2% 1% 1% 3% 1% 2% 1%

10% 5% 11% 7% 11% 9% 11% 7% 7% 10% 12% 4% 8% 13%
4% 3% 4% 3% 10% 3% 13% 4% 10% 2% 7% 11% 3% 4%

30% 41% 28% 38% 34% 34% 21% 39% 27% 36% 19% 27% 36% 22%
45% 40% 45% 39% 33% 36% 41% 38% 51% 44% 46% 44% 41% 52%
11% 11% 11% 14% 11% 18% 14% 11% 6% 8% 16% 14% 12% 9%
14% 8% 16% 10% 22% 13% 24% 11% 17% 12% 19% 15% 11% 17%
30% 41% 28% 38% 34% 34% 21% 39% 27% 36% 19% 27% 36% 22%
45% 40% 45% 39% 33% 36% 41% 38% 51% 44% 46% 44% 41% 52%
561 126 417 58 69 88 15 47 122 353 173 35 358 198
588 127 441 50 61 75 10 42 124 357 186 45 351 230

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 16% 27% 27% 27% 24% 27% 13% 23% 17% 12% 32% 41%
71% 74% 71% 71% 71% 70% 69% 87% 76% 78% 84% 66% 58%

2% 10% 1% 2% 2% 5% 3%  2% 4% 4%  1%
1%  0% 0% 1% 1% 1%   1%  2%  

1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
87% 89% 87% 88% 89% 90% 86% 89% 89% 88% 87% 88% 87%

5% 5% 5% 5% 3% 3% 4% 2% 4% 7% 9% 5% 5%
7% 5% 7% 7% 7% 7% 9% 9% 7% 3% 5% 6% 8%
1% 0% 0% 0% 1%  1%   2%   1%

1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
50% 56% 49% 51% 55% 59% 49% 64% 31% 43% 54% 49% 52%
39% 32% 39% 38% 34% 33% 39% 25% 52% 46% 35% 37% 38%
11% 12% 11% 11% 11% 8% 12% 10% 17% 11% 11% 13% 10%

1%  0% 0%        1% 0%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282

9% 13% 9% 9% 8% 13% 9% 8% 6% 20% 12% 4% 11%
2% 9% 1% 2% 3%  5%    2% 1% 1%

10% 7% 10% 11% 10% 12% 7% 6% 13% 5% 22% 16% 6%
4%  5% 4% 1% 2% 2% 9% 1% 3% 5% 6% 3%

30% 29% 30% 32% 35% 42% 31% 35% 37% 20% 33% 35% 26%
45% 43% 45% 42% 41% 31% 45% 42% 43% 52% 26% 39% 52%
11% 22% 9% 11% 12% 13% 14% 8% 6% 20% 13% 4% 12%
14% 7% 15% 15% 12% 14% 10% 15% 14% 8% 27% 22% 10%
30% 29% 30% 32% 35% 42% 31% 35% 37% 20% 33% 35% 26%
45% 43% 45% 42% 41% 31% 45% 42% 43% 52% 26% 39% 52%
561 47 508 494 247 73 120 54 42 44 40 61 150
588 58 526 518 259 81 140 61 40 45 42 67 145

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

26% 10% 43% 23% 27% 13% 31% 17% 16%
71% 86% 56% 76% 69% 87% 66% 78% 81%

2% 3% 1% 2% 3%   4% 2%
1%    1%  3% 1%  

1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
87% 80% 86% 89% 86% 89% 86% 88% 89%

5% 17% 4% 4% 4% 2% 10% 7% 6%
7% 3% 9% 7% 9% 9% 3% 3% 6%
1%  1%  1%   2%  

1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
50% 72% 52% 31% 49% 64% 41% 43% 51%
39% 22% 38% 52% 39% 25% 48% 46% 34%
11% 6% 9% 17% 12% 10% 11% 11% 14%

1%  0%      2%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121

9% 10% 9% 6% 9% 8% 9% 20% 8%
2% 2% 1%  5%  2%  1%

10% 12% 8% 13% 7% 6% 5% 5% 25%
4% 3% 4% 1% 2% 9% 8% 3% 4%

30% 23% 27% 37% 31% 35% 43% 20% 32%
45% 51% 52% 43% 45% 42% 34% 52% 29%
11% 11% 10% 6% 14% 8% 11% 20% 9%
14% 15% 12% 14% 10% 15% 12% 8% 29%
30% 23% 27% 37% 31% 35% 43% 20% 32%
45% 51% 52% 43% 45% 42% 34% 52% 29%
561 42 147 42 120 54 30 44 57
588 38 152 40 140 61 27 45 61

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

5.KAISER
MEMBER

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

6.HEALTH
INSURANCE
PLAN COVERS
PRESCRIPTION
MEDICATIONS

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

7.HEALTH
INSURANCE
PLAN HAS A
DEDUCTIBLE

$1 - $49
$50 - $99
$100 - $299
$300 - $499
$500 or more
Not sure /refused

8.AMOUNT OF
DEDUCTIBLE

<$100
$100 - $499
$500 or more
Not sure /refused
Unweighted Total
Weighted Total

8.AMOUNT OF
DEDUCTIBLE

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

5% 7% 4% 7% 9% 4% 2% 6% 3% 4% 1% 8%
8% 8% 7% 4% 7% 9% 6% 6% 14% 8% 11% 5%

10% 10% 10% 10% 9% 11% 9% 10% 12% 11% 9% 9%
20% 21% 20% 16% 16% 26% 28% 21% 19% 24% 13% 15%
44% 46% 41% 37% 41% 50% 45% 43% 48% 47% 34% 37%
24% 22% 25% 21% 26% 24% 25% 24% 26% 21% 34% 32%
32% 31% 33% 41% 33% 26% 29% 34% 27% 32% 32% 31%
24% 22% 25% 21% 26% 24% 25% 24% 26% 21% 34% 32%
13% 15% 11% 11% 16% 13% 8% 12% 17% 12% 12% 13%
10% 10% 10% 10% 9% 11% 9% 10% 12% 11% 9% 9%
20% 21% 20% 16% 16% 26% 28% 21% 19% 24% 13% 15%
32% 31% 33% 41% 33% 26% 29% 34% 27% 32% 32% 31%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
34% 30% 37% 40% 63% 34% 11% 39% 2% 24% 21% 51%
66% 69% 63% 59% 37% 66% 89% 60% 98% 75% 79% 48%

0% 1% 0% 1% 0%  1% 0% 1% 1% 0% 1%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523
26% 20% 30% 32% 21% 19% 40% 26% 48% 12% 8% 40%
67% 70% 65% 61% 68% 79% 55% 67% 52% 85% 82% 50%

3% 6% 1% 4% 3% 1%  3%  1%  5%
4% 4% 4% 2% 7% 1% 5% 4%  2% 10% 5%
555 222 333 173 245 106 27 551 4 189 16 292
517 224 294 186 206 96 26 514 3 171 19 268

12% 9% 14% 14% 12% 6% 7% 12% 44% 2% 25% 17%
77% 76% 78% 75% 77% 87% 78% 78% 9% 91% 65% 68%

5% 7% 3% 8% 1% 2% 11% 5%  2%  7%
6% 7% 5% 3% 10% 5% 4% 6% 48% 6% 10% 8%
555 222 333 173 245 106 27 551 4 189 16 292
517 224 294 186 206 96 26 514 3 171 19 268

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

5% 4% 6% 2% 7% 5% 9% 6% 5% 5% 6% 9% 1% 5%
8% 7% 8% 7% 8% 10% 6% 10% 7% 7% 12% 8% 8% 6%

10% 8% 12% 10% 13% 17% 7% 7% 7% 14% 5% 8% 13% 12%
20% 18% 24% 32% 22% 22% 23% 10% 24% 21% 10% 22% 18% 24%
44% 37% 51% 51% 50% 54% 45% 33% 43% 47% 34% 47% 39% 47%
24% 33% 18% 17% 18% 18% 18% 40% 24% 19% 42% 24% 25% 18%
32% 31% 31% 32% 31% 28% 37% 26% 33% 34% 24% 29% 36% 35%
24% 33% 18% 17% 18% 18% 18% 40% 24% 19% 42% 24% 25% 18%
13% 11% 14% 9% 15% 15% 15% 16% 12% 12% 18% 17% 9% 11%
10% 8% 12% 10% 13% 17% 7% 7% 7% 14% 5% 8% 13% 12%
20% 18% 24% 32% 22% 22% 23% 10% 24% 21% 10% 22% 18% 24%
32% 31% 31% 32% 31% 28% 37% 26% 33% 34% 24% 29% 36% 35%
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
34% 37% 32% 24% 34% 35% 34% 38% 39% 26% 28% 31% 39% 37%
66% 62% 67% 76% 65% 65% 66% 60% 61% 74% 70% 68% 61% 63%
0% 1% 0%  0% 0%  2% 0% 0% 1% 1% 0%  

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552
26% 44% 4% 10% 3% 4% 2% 68% 16% 3% 76% 28% 17% 6%
67% 47% 92% 86% 93% 90% 97% 24% 75% 95% 17% 60% 73% 91%
3% 4% 2%  2% 3%  3% 5%  5% 5% 3% 1%
4% 6% 2% 5% 2% 3% 1% 5% 5% 2% 3% 7% 6% 2%
555 230 222 37 185 112 73 224 205 126 151 133 83 188
517 232 192 29 162 98 64 134 237 146 93 120 102 203

12% 16% 4% 5% 4% 6% 1% 23% 12%  20% 24% 7% 3%
77% 66% 93% 89% 94% 91% 98% 59% 77% 95% 61% 68% 77% 91%
5% 8% 1% 3% 0% 1%  9% 5%  11% 1% 9% 1%
6% 10% 2% 3% 2% 3% 1% 9% 6% 5% 8% 7% 7% 4%
555 230 222 37 185 112 73 224 205 126 151 133 83 188
517 232 192 29 162 98 64 134 237 146 93 120 102 203

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

5% 2% 7%  7% 1% 3% 5% 4% 9% 5%  4%
8% 6% 8% 7% 7% 5% 14% 7% 11% 8% 8%  8%

10% 8% 12% 8% 11% 7% 12% 10% 12% 10% 10%  5%
20% 23% 19% 40% 20% 18% 21% 24% 16% 13% 20%  14%
44% 39% 46% 55% 45% 31% 50% 45% 43% 39% 44%  31%
24% 26% 23% 21% 20% 33% 24% 22% 29% 25% 24%  38%
32% 34% 31% 24% 35% 36% 25% 32% 28% 35% 32%  31%
24% 26% 23% 21% 20% 33% 24% 22% 29% 25% 24%  38%
13% 8% 15% 7% 14% 6% 17% 11% 15% 17% 13%  12%
10% 8% 12% 8% 11% 7% 12% 10% 12% 10% 10%  5%
20% 23% 19% 40% 20% 18% 21% 24% 16% 13% 20%  14%
32% 34% 31% 24% 35% 36% 25% 32% 28% 35% 32%  31%
1178 410 763 90 652 103 207 773 168 237 1178  97
1185 398 782 72 664 108 192 752 176 257 1185  105
34% 100%  43% 38% 38% 3% 46% 21% 13% 34% 34% 35%
66%  100% 57% 61% 62% 96% 54% 79% 86% 66% 65% 64%

0%    0%  1% 0% 0% 1% 0% 1% 1%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441
26% 26%  21% 19% 36% 70% 26% 32% 16% 18% 52% 52%
67% 67%  63% 74% 50% 30% 68% 51% 79% 76% 39% 40%

3% 3%  2% 1% 11%  2% 10% 6% 2% 5% 4%
4% 4%  14% 5% 3%  4% 6%  4% 4% 4%
555 555  56 344 68 4 463 46 46 410 139 183
517 517  51 327 68 6 416 52 49 398 115 155

12% 12%  9% 12% 6% 23% 12% 10% 15% 8% 25% 24%
77% 77%  70% 77% 83% 24% 78% 73% 75% 83% 60% 63%

5% 5%  0% 4% 7%  4% 4% 11% 3% 8% 7%
6% 6%  21% 7% 3% 53% 6% 13%  6% 7% 6%
555 555  56 344 68 4 463 46 46 410 139 183
517 517  51 327 68 6 416 52 49 398 115 155

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
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CHCF: JUNE, 2011

5% 2% 7% 0% 3% 4% 5% 4% 3% 5% 4% 4%
8% 4% 7% 16% 13% 3% 2% 3% 10% 13% 8% 8%

10% 8% 11% 21% 11% 3% 6% 3% 5% 5% 5% 5%
20% 25% 21% 47% 16% 5% 21% 5% 13% 19% 11% 12%
44% 39% 46% 85% 44% 14% 34% 14% 32% 43% 27% 29%
24% 24% 20% 3% 34% 66% 29% 66% 50% 17% 52% 47%
32% 36% 34% 12% 23% 20% 36% 20% 18% 40% 20% 25%
24% 24% 20% 3% 34% 66% 29% 66% 50% 17% 52% 47%
13% 6% 14% 16% 16% 6% 8% 6% 13% 19% 12% 12%
10% 8% 11% 21% 11% 3% 6% 3% 5% 5% 5% 5%
20% 25% 21% 47% 16% 5% 21% 5% 13% 19% 11% 12%
32% 36% 34% 12% 23% 20% 36% 20% 18% 40% 20% 25%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
34% 100% 38% 30% 5% 48% 23% 48% 100% 62% 75% 63%
66%  62% 70% 94% 50% 77% 50%  38% 24% 36%

0%  0%  1% 2% 0% 2%   1% 1%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301
26% 19% 8% 4% 38% 86% 7% 86% 79% 74% 77% 71%
67% 78% 86% 94% 62% 11% 91% 11% 17% 19% 19% 25%

3% 2% 1% 1%  0% 3% 0% 1% 2% 1% 1%
4% 0% 5% 1%  3%  3% 3% 4% 4% 3%
555 403 287 26 12 66 26 66 220 108 225 238
517 371 278 30 10 54 33 54 168 88 174 189

12% 10% 5% 3% 15% 22% 9% 22% 36% 24% 35% 32%
77% 86% 86% 95% 83% 64% 87% 64% 46% 56% 47% 50%

5% 3% 1% 1%  9% 4% 9% 9% 5% 9% 8%
6% 0% 7% 1% 2% 5%  5% 9% 16% 10% 10%
555 403 287 26 12 66 26 66 220 108 225 238
517 371 278 30 10 54 33 54 168 88 174 189

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
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CHCF: JUNE, 2011

5% 8% 3% 5% 6% 6% 5% 7% 6% 4% 12%   
8% 12% 3% 9% 7% 8% 11% 7% 8% 7% 17%   

10% 13% 8% 13% 9% 12% 11% 12% 10% 2% 24%   
20% 15% 26% 20% 21% 25% 22% 41% 16% 14% 47%   
44% 48% 40% 47% 43% 50% 50% 68% 40% 27% 100%   
24% 24% 24% 16% 27% 17% 31% 15% 35% 19%  100%  
32% 28% 37% 38% 30% 32% 20% 17% 25% 54%   100%
24% 24% 24% 16% 27% 17% 31% 15% 35% 19%  100%  
13% 20% 7% 14% 13% 13% 17% 14% 13% 11% 30%   
10% 13% 8% 13% 9% 12% 11% 12% 10% 2% 24%   
20% 15% 26% 20% 21% 25% 22% 41% 16% 14% 47%   
32% 28% 37% 38% 30% 32% 20% 17% 25% 54%   100%
1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
34% 10% 54% 30% 35% 35% 46% 40% 30% 40% 30% 37% 36%
66% 90% 45% 70% 65% 65% 54% 60% 69% 60% 70% 63% 63%

0% 0% 0% 0% 0% 0%   0%  0% 0% 1%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383
26% 25% 17% 7% 21% 7% 10% 4% 31% 24% 11% 39% 9%
67% 72% 77% 89% 74% 85% 76% 93% 66% 64% 86% 56% 80%

3% 1% 2% 1% 2% 2%  2% 1% 10% 1% 1% 5%
4% 2% 4% 4% 4% 6% 14% 2% 2% 3% 2% 4% 6%
555 64 342 102 299 202 60 65 157 51 158 116 136
517 57 338 94 292 207 68 71 137 53 155 105 137

12% 23% 5% 7% 8% 6% 4% 3% 11% 9% 9% 13% 4%
77% 69% 85% 87% 82% 86% 77% 94% 82% 71% 86% 79% 82%

5% 3% 4% 1% 3% 1%   2% 18% 0% 2% 8%
6% 6% 6% 5% 6% 8% 18% 3% 5% 2% 5% 7% 6%
555 64 342 102 299 202 60 65 157 51 158 116 136
517 57 338 94 292 207 68 71 137 53 155 105 137

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL

Individ
ual

covera
ge

(just
you
are

covere
d

under
a plan)

Part of
family
covera

ge
(you
and

other
family
memb
ers or

a
domes

tic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

5% 6% 9% 4% 4% 1%  3% 8% 7% 5% 6% 6% 2%
8% 4% 8% 8% 10% 11% 10% 6% 9% 11% 6% 6% 7% 3%

10% 8% 13% 8% 12% 10% 8% 13% 8% 13% 9% 9% 10% 8%
20% 11% 16% 28% 31% 30% 37% 25% 17% 23% 19% 24% 19% 20%
44% 30% 46% 49% 56% 53% 55% 47% 42% 53% 39% 46% 41% 34%
24% 41% 19% 16% 21% 24% 30% 24% 24% 18% 27% 33% 29% 21%
32% 30% 35% 35% 23% 24% 15% 30% 34% 29% 34% 21% 30% 45%
24% 41% 19% 16% 21% 24% 30% 24% 24% 18% 27% 33% 29% 21%
13% 11% 17% 12% 13% 13% 10% 9% 16% 18% 10% 13% 13% 6%
10% 8% 13% 8% 12% 10% 8% 13% 8% 13% 9% 9% 10% 8%
20% 11% 16% 28% 31% 30% 37% 25% 17% 23% 19% 24% 19% 20%
32% 30% 35% 35% 23% 24% 15% 30% 34% 29% 34% 21% 30% 45%
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
34% 37% 33% 33% 30% 29% 27% 34% 34% 31% 35% 33% 35% 34%
66% 63% 67% 67% 69% 71% 73% 66% 66% 69% 65% 66% 65% 65%

0% 0% 0%  1%   0% 0% 0% 0% 0% 0% 0%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374
26% 44% 20% 22% 11% 9% 5% 29% 24% 7% 32% 33% 28% 42%
67% 53% 73% 69% 82% 89% 92% 65% 70% 89% 60% 65% 64% 53%

3% 1% 2% 5% 4% 1% 1% 3% 3% 1% 4% 1% 4% 3%
4% 2% 5% 5% 2% 1% 1% 3% 3% 3% 5% 2% 4% 3%
555 158 149 88 57 63 39 299 251 139 411 123 290 120
517 147 134 89 53 58 33 252 259 125 388 91 255 129

12% 13% 11% 17% 9% 7% 7% 17% 7% 5% 14% 15% 14% 14%
77% 76% 78% 80% 86% 89% 90% 76% 80% 89% 74% 77% 76% 73%

5% 6% 3% 2%    4% 6% 1% 6% 1% 5% 8%
6% 6% 8% 1% 4% 4% 3% 4% 7% 5% 7% 7% 5% 6%
555 158 149 88 57 63 39 299 251 139 411 123 290 120
517 147 134 89 53 58 33 252 259 125 388 91 255 129

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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Page 28



CHCF: JUNE, 2011

5% 6% 5% 6% 4% 5% 7% 6% 5% 2% 5% 5%
8% 6% 7% 7% 7% 7% 13% 6% 8% 5% 10% 7%

10% 14% 10% 11% 10% 11% 8% 9% 11% 8% 7% 12%
20% 18% 21% 20% 24% 21% 13% 20% 21% 25% 25% 18%
44% 44% 43% 43% 45% 44% 42% 42% 44% 39% 48% 42%
24% 23% 24% 24% 22% 23% 30% 26% 23% 31% 24% 23%
32% 32% 34% 33% 33% 33% 28% 33% 32% 29% 28% 35%
24% 23% 24% 24% 22% 23% 30% 26% 23% 31% 24% 23%
13% 12% 12% 12% 11% 12% 20% 12% 13% 7% 15% 12%
10% 14% 10% 11% 10% 11% 8% 9% 11% 8% 7% 12%
20% 18% 21% 20% 24% 21% 13% 20% 21% 25% 25% 18%
32% 32% 34% 33% 33% 33% 28% 33% 32% 29% 28% 35%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
34% 37% 36% 36% 36% 36% 18% 32% 34% 26% 21% 41%
66% 63% 63% 63% 64% 63% 81% 68% 66% 73% 79% 59%

0%  1% 0%  0% 1% 0% 0% 1% 0% 0%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829
26% 20% 19% 20% 32% 24% 47% 25% 26% 27% 23% 27%
67% 77% 75% 76% 62% 71% 32% 68% 68% 67% 71% 67%

3%  2% 1% 4% 2% 12% 3% 3% 1% 2% 3%
4% 3% 3% 3% 2% 3% 8% 4% 3% 5% 3% 3%
555 83 225 308 188 496 55 113 432 68 108 330
517 90 204 294 179 472 38 87 419 49 84 339

12% 6% 11% 9% 13% 11% 26% 14% 11% 17% 13% 11%
77% 89% 80% 83% 77% 81% 49% 80% 79% 78% 80% 77%

5% 4% 2% 3% 6% 4% 11% 3% 5% 1% 2% 6%
6% 1% 7% 5% 4% 5% 14% 3% 6% 4% 5% 6%
555 83 225 308 188 496 55 113 432 68 108 330
517 90 204 294 179 472 38 87 419 49 84 339

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
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CHCF: JUNE, 2011

5% 7% 5% 3% 9% 7% 4% 1% 6% 1% 6% 1%
8% 7% 8% 9% 10% 6% 12% 7% 8% 7% 8% 7%

10% 13% 10% 7% 12% 12% 10% 7% 11% 7% 11% 8%
20% 19% 22% 22% 19% 18% 20% 26% 21% 19% 21% 23%
44% 46% 45% 42% 49% 44% 45% 41% 46% 35% 46% 39%
24% 20% 27% 29% 17% 21% 27% 31% 23% 39% 22% 36%
32% 33% 28% 29% 33% 36% 27% 28% 32% 26% 32% 26%
24% 20% 27% 29% 17% 21% 27% 31% 23% 39% 22% 36%
13% 14% 13% 12% 19% 13% 16% 8% 14% 8% 14% 8%
10% 13% 10% 7% 12% 12% 10% 7% 11% 7% 11% 8%
20% 19% 22% 22% 19% 18% 20% 26% 21% 19% 21% 23%
32% 33% 28% 29% 33% 36% 27% 28% 32% 26% 32% 26%
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
34% 43% 32% 14% 32% 43% 25% 26% 34% 32% 35% 29%
66% 57% 68% 86% 67% 57% 75% 74% 66% 67% 65% 71%

0% 0% 0% 0% 0% 0%  1% 0% 2% 0% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229
26% 26% 27% 24% 33% 20% 29% 32% 25% 36% 24% 42%
67% 69% 68% 68% 62% 72% 63% 65% 68% 61% 70% 53%

3% 2% 1% 8% 2% 3% 5% 2% 3% 3% 3% 4%
4% 3% 3% 1% 3% 4% 3% 1% 3%  3% 1%
555 333 141 58 124 248 78 85 480 43 449 78
517 330 114 47 122 232 61 79 446 40 423 66

12% 11% 12% 12% 8% 14% 9% 14% 11% 20% 10% 24%
77% 80% 79% 75% 75% 80% 70% 82% 78% 75% 79% 71%

5% 4% 1% 7% 10% 2% 11%  5% 1% 5% 2%
6% 4% 8% 7% 7% 4% 10% 4% 5% 4% 5% 3%
555 333 141 58 124 248 78 85 480 43 449 78
517 330 114 47 122 232 61 79 446 40 423 66

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
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CHCF: JUNE, 2011

5% 4% 6% 5% 4% 4% 2% 6% 3% 6% 3% 11% 7% 3%
8% 8% 8% 3% 2% 6% 2% 3% 11% 7% 8% 4% 7% 9%

10% 11% 11% 6% 7% 6% 3% 6% 11% 12% 8% 15% 11% 10%
20% 22% 20% 19% 18% 16% 11% 21% 21% 24% 17% 12% 24% 16%
44% 45% 44% 32% 31% 33% 18% 37% 46% 49% 36% 42% 48% 38%
24% 30% 23% 48% 48% 44% 66% 43% 29% 23% 27% 18% 21% 27%
32% 26% 33% 20% 21% 23% 17% 21% 26% 28% 38% 40% 31% 34%
24% 30% 23% 48% 48% 44% 66% 43% 29% 23% 27% 18% 21% 27%
13% 12% 13% 7% 6% 11% 4% 10% 14% 14% 11% 15% 14% 12%
10% 11% 11% 6% 7% 6% 3% 6% 11% 12% 8% 15% 11% 10%
20% 22% 20% 19% 18% 16% 11% 21% 21% 24% 17% 12% 24% 16%
32% 26% 33% 20% 21% 23% 17% 21% 26% 28% 38% 40% 31% 34%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
34% 30% 36% 33% 34% 53% 49% 19% 11% 30% 38% 41% 36% 30%
66% 69% 64% 67% 66% 47% 51% 81% 89% 70% 62% 56% 64% 70%
0% 0% 0%   1%   1% 0% 1% 3% 0% 0%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667
26% 40% 19% 67% 63% 70% 83% 34% 29% 10% 40% 26% 22% 31%
67% 57% 72% 27% 31% 24% 14% 54% 64% 85% 53% 59% 72% 62%
3% 1% 4% 6% 5% 2% 3% 11% 4% 2% 4% 0% 2% 5%
4% 2% 5%  0% 3%   3% 4% 3% 14% 3% 3%
555 173 357 90 115 240 67 25 36 263 255 37 338 210
517 153 346 71 90 190 46 23 32 226 251 40 305 200

12% 15% 10% 19% 19% 32% 28% 7% 7% 6% 17% 10% 11% 14%
77% 73% 80% 71% 70% 50% 65% 79% 83% 87% 71% 66% 82% 72%
5% 6% 4% 6% 5% 9% 4% 9% 6% 3% 5% 11% 3% 7%
6% 6% 6% 4% 6% 9% 3% 6% 3% 5% 6% 14% 4% 8%
555 173 357 90 115 240 67 25 36 263 255 37 338 210
517 153 346 71 90 190 46 23 32 226 251 40 305 200

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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CHCF: JUNE, 2011

5% 8% 5% 6% 7% 7% 5% 13% 5% 5% 4% 5% 5%
8% 5% 8% 7% 6% 7% 10% 8% 5% 2% 7% 11% 7%

10% 4% 11% 11% 10% 5% 9% 6% 15% 13% 5% 10% 11%
20% 24% 20% 21% 25% 28% 20% 21% 17% 18% 17% 22% 24%
44% 41% 44% 45% 48% 47% 44% 48% 41% 38% 32% 48% 47%
24% 26% 24% 22% 21% 25% 26% 21% 28% 33% 29% 24% 18%
32% 32% 32% 33% 31% 28% 30% 30% 31% 30% 39% 28% 36%
24% 26% 24% 22% 21% 25% 26% 21% 28% 33% 29% 24% 18%
13% 13% 13% 13% 13% 14% 15% 21% 10% 7% 10% 15% 12%
10% 4% 11% 11% 10% 5% 9% 6% 15% 13% 5% 10% 11%
20% 24% 20% 21% 25% 28% 20% 21% 17% 18% 17% 22% 24%
32% 32% 32% 33% 31% 28% 30% 30% 31% 30% 39% 28% 36%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
34% 36% 34% 35% 39% 39% 34% 32% 38% 40% 37% 33% 30%
66% 64% 66% 64% 61% 61% 66% 66% 62% 60% 63% 67% 70%

0%  0% 0% 0%   2% 1% 0% 0%  0%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337
26% 15% 27% 20% 13% 16% 25% 20% 18% 36% 45% 38% 17%
67% 73% 67% 72% 81% 79% 68% 68% 80% 57% 43% 59% 74%

3% 12% 2% 3% 3%  3% 10% 0% 6% 3%  1%
4%  4% 4% 3% 5% 4% 3% 2%  9% 3% 8%
555 45 502 469 242 67 133 42 72 54 50 65 104
517 49 463 442 222 66 138 36 67 50 41 54 102

12% 6% 12% 10% 8% 8% 12% 16% 11% 11% 20% 8% 10%
77% 87% 76% 80% 86% 91% 80% 72% 86% 77% 61% 78% 76%

5% 7% 4% 4% 4% 1% 5% 11% 0% 5% 6% 4% 5%
6%  7% 6% 3% 1% 3%  3% 6% 14% 10% 9%
555 45 502 469 242 67 133 42 72 54 50 65 104
517 49 463 442 222 66 138 36 67 50 41 54 102

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

5% 6% 4% 5% 5% 13% 4% 5% 6%
8% 11% 7% 5% 10% 8% 11% 2% 6%

10% 16% 10% 15% 9% 6% 16% 13% 6%
20% 19% 24% 17% 20% 21% 18% 18% 20%
44% 52% 45% 41% 44% 48% 49% 38% 37%
24% 22% 19% 28% 26% 21% 25% 33% 27%
32% 26% 37% 31% 30% 30% 26% 30% 36%
24% 22% 19% 28% 26% 21% 25% 33% 27%
13% 18% 11% 10% 15% 21% 15% 7% 12%
10% 16% 10% 15% 9% 6% 16% 13% 6%
20% 19% 24% 17% 20% 21% 18% 18% 20%
32% 26% 37% 31% 30% 30% 26% 30% 36%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
34% 43% 30% 38% 34% 32% 33% 40% 35%
66% 57% 70% 62% 66% 66% 67% 60% 64%

0%  0% 1%  2%  0% 0%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162
26% 10% 18% 18% 25% 20% 38% 36% 43%
67% 82% 74% 80% 68% 68% 59% 57% 48%

3% 6% 1% 0% 3% 10%  6% 2%
4% 2% 7% 2% 4% 3% 3%  6%
555 32 104 72 133 42 30 54 72
517 28 103 67 138 36 27 50 58

12% 16% 8% 11% 12% 16% 6% 11% 18%
77% 75% 78% 86% 80% 72% 77% 77% 65%

5% 2% 5% 0% 5% 11% 3% 5% 6%
6% 7% 9% 3% 3%  14% 6% 11%
555 32 104 72 133 42 30 54 72
517 28 103 67 138 36 27 50 58

$1 - $49
$50 - $99
$100 - $199
$200 or more
All yes
Don't have a premium
Not sure /refused

9.HEALTH
INSURANCE
MONTHLY PREMIUM

$0
$1 - $99
$100 - $199
$200 or more
Not sure /refused
Unweighted Total
Weighted Total

9.HEALTH
INSURANCE
MONTHLY PREMIUM

Yes
No
(Refused)
Unweighted Total
Weighted Total

10.CHILDREN UNDER
19 LIVING WITH YOU

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11A.GETTING
HEALTH INSURANCE
FROM MEDI-CAL

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11B.GETTING
HEALTH INSURANCE
FROM HEALTHY
FAMILIES /HEALTHY
KIDS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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CHCF: JUNE, 2011

43% 42% 43% 42% 44% 45% 38% 43%  51% 65% 30%
50% 47% 51% 52% 47% 48% 61% 50% 44% 45% 35% 57%

3% 4% 2% 5% 2% 2%  3%  0%  6%
5% 6% 3% 1% 7% 5% 1% 4% 56% 3%  7%
410 158 252 109 184 89 24 406 4 175 15 175
398 170 228 128 159 85 23 395 3 159 18 176
6% 4% 7% 7% 5% 2% 25% 6% 9% 6% 2% 7%

78% 74% 82% 79% 79% 85% 44% 79% 44% 87% 70% 70%
6% 7% 5% 9% 2% 7% 11% 6%  1%  10%

10% 15% 6% 5% 14% 6% 19% 10% 48% 6% 28% 13%
0% 1% 0%  1%   0%   2% 1%
1% 1% 0% 2%    1% 9% 1%  0%
4% 2% 5% 4% 2% 2% 25% 4%  4%  4%
1% 0% 1% 0% 1% 1%  1%    1%
555 222 333 173 245 106 27 551 4 189 16 292
517 224 294 186 206 96 26 514 3 171 19 268

14% 9% 19% 14% 11% 25% 8% 14%  5%  23%
72% 75% 69% 74% 75% 63% 65% 72% 52% 88% 72% 58%

3% 4% 3% 3% 2% 5% 7% 3%  1%  5%
11% 12% 10% 9% 13% 7% 19% 11% 48% 6% 28% 14%
555 222 333 173 245 106 27 551 4 189 16 292
517 224 294 186 206 96 26 514 3 171 19 268

10% 10% 10% 12% 12% 9% 9% 11% 5% 6% 6% 18%
84% 83% 84% 75% 84% 89% 89% 83% 88% 92% 85% 70%

6% 7% 5% 13% 4% 2% 2% 6% 5% 2% 9% 11%
0% 0% 0% 0% 0%   0% 1% 0%  0%

1402 670 732 358 342 255 242 1197 205 710 53 466
1420 703 718 430 309 263 229 1231 190 673 84 463

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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Page 34
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43% 29% 51% 50% 52% 50% 54% 13% 48% 52% 15% 31% 41% 56%
50% 56% 47% 45% 48% 49% 46% 72% 44% 46% 67% 60% 50% 41%
3% 6%      11% 2%  15% 1% 3% 0%
5% 8% 1% 5% 1% 1%  5% 6% 3% 3% 8% 6% 3%
410 140 200 33 167 98 69 118 168 124 76 79 75 180
398 158 173 27 146 84 62 73 186 139 49 72 86 190
6% 7% 5% 1% 6% 8% 4% 5% 7% 5% 5% 8% 7% 4%

78% 68% 91% 93% 90% 87% 95% 73% 76% 89% 71% 76% 68% 88%
6% 10% 1%  2% 3% 0% 9% 6% 2% 12% 3% 9% 3%

10% 15% 3% 7% 2% 3% 1% 14% 11% 4% 13% 13% 15% 4%
0% 1% 0%  0%  1% 0% 1%   0% 1%  
1%  1% 4% 0% 1%  1% 1% 0%  2%  0%
4% 5% 2% 1% 3% 3% 3% 4% 5% 2% 4% 4% 6% 2%
1% 1%      3%   2% 2%   
555 230 222 37 185 112 73 224 205 126 151 133 83 188
517 232 192 29 162 98 64 134 237 146 93 120 102 203

14% 24% 3%  3% 5% 0% 17% 16% 10% 17% 21% 18% 8%
72% 53% 94% 94% 95% 92% 98% 57% 71% 86% 52% 65% 67% 87%
3% 6% 1% 2% 0% 1%  9% 2%  12% 2% 2% 0%

11% 18% 2% 4% 2% 3% 1% 17% 11% 4% 18% 12% 13% 5%
555 230 222 37 185 112 73 224 205 126 151 133 83 188
517 232 192 29 162 98 64 134 237 146 93 120 102 203

10% 17% 4% 5% 4% 3% 4% 29% 8% 3% 24% 13% 2% 5%
84% 71% 94% 94% 94% 95% 92% 58% 85% 95% 63% 78% 93% 92%
6% 12% 2% 1% 2% 2% 2% 12% 7% 3% 11% 9% 5% 3%
0% 0% 0%  0%  1% 2%   2%    

1402 472 639 110 529 318 211 398 494 510 322 342 227 511
1420 542 581 115 467 282 185 272 582 566 257 366 247 551

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

43% 43%  34% 48% 39% 7% 42% 43% 54% 43%  9%
50% 50%  52% 46% 50% 40% 51% 46% 44% 50%  85%

3% 3%  0% 1% 8%  3% 6% 2% 3%  1%
5% 5%  14% 4% 3% 53% 5% 4%  5%  4%
410 410  36 265 44 4 340 34 36 410  44
398 398  34 256 44 6 325 36 37 398  40
6% 6%  2% 4% 11%  5% 16% 4% 7% 2% 7%

78% 78%  69% 80% 72% 40% 81% 59% 79% 82% 68% 67%
6% 6%  7% 5% 10% 7% 4% 5% 17% 4% 11% 10%

10% 10%  21% 11% 8% 53% 10% 20%  7% 20% 16%
0% 0%   1%   0%  1% 0%   
1% 1%   1% 2%  1% 1%  0% 1% 1%
4% 4%  2% 3% 7%  3% 12% 3% 4% 2% 6%
1% 1%   0% 1%  0% 3%  1% 1% 2%
555 555  56 344 68 4 463 46 46 410 139 183
517 517  51 327 68 6 416 52 49 398 115 155

14% 14%  16% 12% 15%  14% 14% 21% 10% 29% 25%
72% 72%  56% 74% 73% 47% 74% 56% 72% 80% 44% 52%

3% 3%  6% 3% 3%  2% 9% 3% 2% 8% 6%
11% 11%  21% 11% 9% 53% 10% 21% 4% 9% 19% 17%
555 555  56 344 68 4 463 46 46 410 139 183
517 517  51 327 68 6 416 52 49 398 115 155

10% 19% 6% 12% 9% 11% 6% 11% 10% 6% 5% 24% 21%
84% 77% 87% 83% 86% 75% 91% 84% 83% 85% 90% 64% 67%

6% 4% 7% 5% 5% 13% 3% 5% 6% 9% 4% 12% 12%
0% 0% 0%  0% 1%  0% 1% 0% 0% 1% 0%

1402 494 901 130 813 155 199 892 193 317 1052 341 412
1420 469 947 117 833 162 183 856 217 348 1077 336 414

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

43% 48% 50% 29% 23% 4% 67% 4% 5% 8% 5% 6%
50% 51% 43% 69% 72% 84% 33% 84% 80% 59% 78% 77%

3% 1% 2% 2%  6%  6% 6% 7% 6% 5%
5% 0% 5%  5% 5%  5% 10% 27% 11% 11%
410 333 287 26 12 66 26 66 112 33 117 124
398 317 278 30 10 54 33 54 88 31 94 104
6% 6% 4% 23% 16% 13% 15% 13% 5% 4% 5% 6%

78% 89% 86% 63% 42% 72% 82% 72% 71% 64% 69% 70%
6% 3% 3% 1% 40% 8% 3% 8% 8% 7% 10% 9%

10% 2% 8% 13% 2% 7%  7% 15% 25% 15% 15%
0% 0% 0%          
1% 1% 0%  3%        
4% 4% 3% 4% 13% 12% 14% 12% 5% 3% 4% 5%
1%  0%   4%  4% 2% 1% 2% 2%
555 403 287 26 12 66 26 66 220 108 225 238
517 371 278 30 10 54 33 54 168 88 174 189

14%  7% 17% 35% 18% 5% 18% 17% 17% 18% 18%
72% 100% 82% 69% 62% 68% 95% 68% 56% 52% 54% 56%

3%  1% 1%  4%  4% 7% 7% 7% 6%
11%  10% 13% 2% 10%  10% 21% 24% 21% 19%
555 403 287 26 12 66 26 66 220 108 225 238
517 371 278 30 10 54 33 54 168 88 174 189

10% 13% 5% 6% 6% 10% 6% 10% 59% 100% 58% 73%
84% 84% 93% 92% 91% 90% 86% 90% 33%  35% 23%

6% 3% 2% 2% 2%  8%  7%  7% 4%
0%    1%    1%  1% 1%

1402 365 706 100 202 5 142 5 162 168 164 237
1420 336 733 98 174 6 140 6 121 140 125 193

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

43% 29% 46% 46% 43% 47% 52% 42% 38% 38% 47% 28% 49%
50% 61% 48% 51% 49% 46% 35% 55% 56% 47% 47% 63% 43%

3% 5% 2% 0% 3% 1%  1% 1% 12% 1% 2% 5%
5% 5% 4% 2% 6% 6% 13% 2% 4% 2% 4% 7% 3%
410 64 342 102 299 202 60 65 157 51 158 116 136
398 57 338 94 292 207 68 71 137 53 155 105 137
6% 22% 4% 5% 7% 8% 7% 12% 6% 4% 7% 9% 5%

78% 60% 86% 88% 83% 79% 71% 85% 86% 81% 85% 79% 80%
6% 5% 4% 3% 3% 4% 1%  1% 14% 1% 4% 8%

10% 12% 6% 5% 7% 9% 22% 4% 7% 2% 7% 8% 7%
0%  0%  0% 1% 1%    1% 0%  
1% 0% 0%  0%    1% 1% 1%  0%
4% 11% 3% 3% 4% 5% 4% 6% 5%  2% 8% 4%
1%  1%  1% 0% 1%  1%  1% 1%  
555 64 342 102 299 202 60 65 157 51 158 116 136
517 57 338 94 292 207 68 71 137 53 155 105 137

14% 15% 9% 6% 10% 13% 15% 3% 7% 4% 9% 17% 6%
72% 68% 82% 87% 80% 76% 60% 95% 85% 82% 80% 74% 83%

3% 5% 1% 1% 2% 1% 1%  1% 7% 1% 2% 3%
11% 12% 8% 6% 9% 10% 25% 2% 7% 7% 9% 8% 8%
555 64 342 102 299 202 60 65 157 51 158 116 136
517 57 338 94 292 207 68 71 137 53 155 105 137

10% 6% 4% 6% 5% 5% 5% 6% 4% 11% 5% 5% 6%
84% 88% 93% 90% 91% 91% 88% 93% 93% 79% 94% 91% 85%

6% 6% 3% 3% 4% 4% 7% 1% 2% 11% 1% 5% 9%
0%   1%     1%  0%   

1402 474 573 308 729 535 133 170 412 103 509 210 333
1420 497 575 306 749 566 139 171 393 116 501 214 362

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a

domest
ic

partner
are

covere
d

under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

43% 32% 53% 47% 36% 52% 65% 40% 46% 50% 40% 42% 45% 33%
50% 63% 40% 50% 59% 44% 35% 56% 46% 47% 51% 54% 50% 55%
3% 3% 3% 3%    1% 4% 0% 4% 1% 2% 8%
5% 2% 4% 0% 5% 4%  3% 4% 3% 5% 4% 3% 5%
410 99 117 70 41 56 33 201 204 130 277 87 199 76
398 97 110 72 42 49 25 171 220 120 277 72 182 89
6% 8% 4% 6% 5% 4% 5% 6% 5% 5% 6% 7% 7% 5%

78% 77% 82% 84% 90% 82% 74% 83% 76% 82% 77% 80% 79% 76%
6% 6% 4% 3%  2% 3% 2% 9% 3% 6% 5% 4% 11%

10% 9% 10% 7% 5% 12% 18% 9% 9% 9% 10% 9% 10% 8%
0%  0% 2%    0% 0%  0%  0% 1%
1% 2% 0%     1% 0% 1% 1% 0% 0% 1%
4% 4% 3% 5% 3% 4% 5% 4% 3% 2% 4% 8% 5% 3%
1% 1%   3%   1%  1% 1% 1% 1%  
555 158 149 88 57 63 39 299 251 139 411 123 290 120
517 147 134 89 53 58 33 252 259 125 388 91 255 129

14% 12% 18% 10% 21% 8% 5% 18% 11% 3% 18% 9% 14% 27%
72% 71% 69% 80% 70% 85% 89% 71% 74% 88% 67% 78% 73% 56%
3% 5% 2% 3% 2% 1% 1% 1% 5% 1% 4% 2% 3% 6%

11% 12% 11% 7% 7% 6% 5% 10% 10% 9% 12% 10% 10% 11%
555 158 149 88 57 63 39 299 251 139 411 123 290 120
517 147 134 89 53 58 33 252 259 125 388 91 255 129

10% 15% 7% 11% 8% 6% 6% 13% 7% 6% 12% 11% 11% 13%
84% 76% 88% 82% 89% 93% 92% 81% 87% 93% 80% 80% 81% 79%
6% 8% 5% 7% 2%   6% 6% 2% 8% 9% 8% 8%
0% 0%    1% 2% 0%   0%  0%  

1402 317 367 241 196 209 130 718 669 402 990 260 670 320
1420 341 378 259 174 190 115 683 722 399 1012 243 667 341

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

43% 45% 42% 43% 45% 44% 42% 41% 44% 51% 53% 42%
50% 53% 52% 52% 48% 51% 36% 53% 50% 47% 41% 52%

3% 2% 2% 2% 3% 2% 12% 5% 2% 2% 0% 3%
5% 0% 4% 3% 4% 3% 10% 1% 4% 1% 6% 4%
410 66 188 254 124 378 28 90 314 58 82 234
398 67 174 241 128 369 23 73 317 43 66 253
6% 8% 4% 5% 7% 6% 4% 18% 3% 16% 2% 4%

78% 83% 83% 83% 77% 80% 66% 71% 81% 71% 83% 81%
6% 6% 4% 4% 6% 5% 15% 6% 6% 6% 2% 7%

10% 4% 10% 8% 10% 9% 15% 5% 10% 7% 13% 9%
0%  0% 0% 1% 0%   0%   1%
1%  2% 1%  1%  2% 0% 1%  1%
4% 3% 4% 3% 4% 4% 1% 9% 2% 14% 2% 2%
1%    1% 1% 2% 3% 0% 4%  0%
555 83 225 308 188 496 55 113 432 68 108 330
517 90 204 294 179 472 38 87 419 49 84 339

14% 17% 11% 13% 17% 15% 14% 11% 15% 14% 11% 16%
72% 76% 77% 77% 68% 74% 58% 80% 71% 75% 77% 69%

3% 3% 2% 2% 4% 3% 9% 5% 3% 4% 3% 3%
11% 4% 10% 8% 11% 9% 19% 4% 11% 7% 9% 12%
555 83 225 308 188 496 55 113 432 68 108 330
517 90 204 294 179 472 38 87 419 49 84 339

10% 8% 10% 9% 10% 9% 14% 9% 10% 9% 9% 11%
84% 87% 86% 86% 82% 85% 75% 87% 83% 89% 87% 81%

6% 5% 4% 5% 8% 6% 10% 4% 7% 2% 4% 8%
0%    0% 0% 1%  0%  1% 0%

1402 212 545 757 454 1211 178 273 1112 188 414 706
1420 242 534 775 452 1228 177 244 1159 162 378 787

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

43% 47% 39% 43% 38% 48% 48% 34% 44% 39% 44% 43%
50% 51% 50% 46% 56% 48% 35% 61% 49% 58% 50% 52%

3% 1% 3% 5% 5% 2% 5%  3%  3% 3%
5% 1% 7% 6% 1% 1% 11% 5% 3% 3% 4% 2%
410 224 121 49 68 185 71 72 357 32 333 58
398 237 98 42 73 186 55 69 347 31 331 49
6% 6% 4% 13% 3% 7% 5% 5% 6% 3% 6% 2%

78% 82% 77% 70% 81% 83% 72% 79% 80% 91% 81% 80%
6% 4% 7% 7% 8% 4% 11% 5% 6% 2% 6% 4%

10% 7% 13% 10% 8% 6% 12% 10% 8% 4% 7% 14%
0% 1%   1% 0%   0%  0%  
1% 1%  1% 1% 1%   1%  1%  
4% 3% 3% 12% 1% 4% 3% 5% 3% 3% 3% 4%
1%  2% 2%  0% 3% 1% 1%  0% 3%
555 333 141 58 124 248 78 85 480 43 449 78
517 330 114 47 122 232 61 79 446 40 423 66

14% 16% 7% 22% 17% 11% 18% 20% 15% 11% 15% 16%
72% 72% 78% 65% 69% 77% 64% 70% 72% 80% 73% 67%

3% 2% 4% 7% 3% 4% 4% 1% 3% 5% 3% 3%
11% 10% 11% 7% 11% 9% 14% 8% 10% 4% 9% 14%
555 333 141 58 124 248 78 85 480 43 449 78
517 330 114 47 122 232 61 79 446 40 423 66

10% 11% 10% 8% 11% 10% 7% 11% 10% 11% 10% 13%
84% 80% 87% 88% 79% 85% 84% 87% 84% 79% 84% 80%

6% 9% 3% 3% 9% 5% 9% 1% 6% 9% 6% 8%
0% 0%  1% 0%   1% 0%  0%  

1402 657 371 313 321 505 253 279 1197 123 1122 202
1420 729 329 295 364 509 231 271 1232 109 1146 196

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

43% 34% 46% 12% 11% 8% 15% 22% 36% 53% 34% 21% 48% 38%
50% 63% 45% 80% 79% 76% 81% 70% 58% 43% 56% 57% 49% 50%
3% 2% 3% 3% 3% 5% 1% 1% 2% 2% 4% 4% 1% 7%
5% 1% 6% 5% 7% 11% 4% 7% 5% 2% 6% 18% 3% 5%
410 100 294 59 71 127 46 20 32 226 157 27 271 132
398 97 289 51 60 105 33 21 29 200 168 30 247 139
6% 7% 5% 12% 12% 6% 19% 13% 17% 6% 4% 17% 5% 5%

78% 79% 80% 71% 72% 69% 72% 60% 61% 82% 79% 58% 86% 71%
6% 6% 6% 11% 9% 10% 5% 21% 21% 4% 6% 12% 3% 10%

10% 9% 10% 6% 8% 15% 5% 6% 1% 8% 11% 14% 6% 14%
0%  1%       0% 0%  0% 0%
1% 2% 0%  1%    1% 1% 1%  1% 0%
4% 4% 3% 10% 9% 5% 15% 13% 13% 6% 2% 3% 2% 4%
1% 1% 0% 2% 2% 2% 3%  3%  1%  0% 1%
555 173 357 90 115 240 67 25 36 263 255 37 338 210
517 153 346 71 90 190 46 23 32 226 251 40 305 200

14% 18% 13% 16% 17% 17% 9% 22% 16% 10% 19% 13% 10% 22%
72% 67% 74% 65% 64% 56% 70% 75% 68% 80% 65% 67% 80% 60%
3% 4% 3% 8% 7% 7% 10% 1% 4% 2% 5% 1% 2% 5%

11% 11% 10% 11% 12% 20% 10% 2% 11% 9% 11% 19% 8% 13%
555 173 357 90 115 240 67 25 36 263 255 37 338 210
517 153 346 71 90 190 46 23 32 226 251 40 305 200

10% 14% 8% 38% 34% 45% 48% 29% 11% 5% 16% 6% 8% 12%
84% 78% 87% 50% 53% 45% 41% 58% 80% 90% 76% 79% 87% 80%
6% 8% 5% 12% 13% 10% 11% 13% 9% 5% 7% 14% 5% 8%
0% 0% 0%   0%   1%  1% 1% 0% 0%

1402 436 909 165 223 289 72 100 274 757 550 95 814 574
1420 448 922 158 204 254 63 96 254 730 597 94 789 617

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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43% 57% 42% 44% 49% 55% 46% 33% 45% 42% 38% 45% 39%
50% 35% 51% 48% 48% 43% 51% 56% 51% 41% 52% 46% 53%

3% 8% 2% 3% 3% 2% 2% 9% 2% 11% 2%  0%
5%  5% 4% 1%  1% 2% 2% 6% 8% 9% 8%
410 38 367 361 200 55 87 34 56 40 36 45 87
398 43 352 355 183 56 98 32 52 39 33 43 82
6% 2% 6% 6% 5% 7% 5% 11% 4% 8% 7% 13% 2%

78% 83% 78% 79% 88% 79% 83% 79% 86% 68% 62% 74% 81%
6% 15% 5% 5% 3% 3% 6% 10% 0% 11% 10%  6%

10%  11% 10% 4% 10% 7%  10% 12% 21% 13% 11%
0%  0% 0% 1% 1% 0% 3%   1%   
1%  1% 1% 0%     3%  1%  
4% 2% 4% 3% 3% 6% 3% 8% 4% 10% 4% 2% 2%
1%  1% 1% 1% 1% 1%   2% 2% 1%  
555 45 502 469 242 67 133 42 72 54 50 65 104
517 49 463 442 222 66 138 36 67 50 41 54 102

14% 13% 14% 12% 10% 6% 19% 7% 15% 10% 12% 8% 12%
72% 85% 71% 75% 83% 79% 70% 88% 79% 64% 60% 79% 75%

3% 1% 3% 3% 1% 2% 2% 2% 0% 16% 8%  0%
11% 2% 12% 11% 6% 13% 9% 4% 6% 10% 20% 13% 13%
555 45 502 469 242 67 133 42 72 54 50 65 104
517 49 463 442 222 66 138 36 67 50 41 54 102

10% 8% 10% 9% 6% 10% 12% 1% 8% 14% 17% 12% 8%
84% 86% 83% 85% 90% 84% 81% 82% 85% 83% 76% 85% 87%

6% 6% 6% 5% 4% 6% 8% 16% 6% 3% 6% 3% 4%
0%  0% 0%    1% 1%  0%  1%

1402 120 1266 1172 540 151 339 110 150 116 102 158 326
1420 128 1279 1183 545 161 378 109 165 111 98 154 323

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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43% 62% 42% 45% 46% 33% 33% 42% 40%
50% 38% 51% 51% 51% 56% 50% 41% 51%

3%  0% 2% 2% 9%  11% 1%
5%  8% 2% 1% 2% 17% 6% 7%
410 25 85 56 87 34 20 40 52
398 20 83 52 98 32 22 39 46
6% 4% 2% 4% 5% 11% 15% 8% 9%

78% 87% 81% 86% 83% 79% 66% 68% 67%
6% 2% 6% 0% 6% 10%  11% 8%

10% 7% 11% 10% 7%  19% 12% 16%
0%    0% 3%   1%
1% 4%      3%  
4%  2% 4% 3% 8%  10% 4%
1%    1%   2% 3%
555 32 104 72 133 42 30 54 72
517 28 103 67 138 36 27 50 58

14% 33% 11% 15% 19% 7% 6% 10% 12%
72% 50% 75% 79% 70% 88% 75% 64% 66%

3% 4% 0% 0% 2% 2%  16% 6%
11% 12% 13% 6% 9% 4% 19% 10% 16%
555 32 104 72 133 42 30 54 72
517 28 103 67 138 36 27 50 58

10% 6% 8% 8% 12% 1% 10% 14% 17%
84% 92% 87% 85% 81% 82% 84% 83% 78%

6% 2% 4% 6% 8% 16% 5% 3% 5%
0%  1% 1%  1%   0%

1402 78 332 150 339 110 86 116 145
1420 63 337 165 378 109 79 111 141

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11C.GETTING
HEALTH INSURANCE
FROM A PARENT'S
PLAN

Yes
No
I'm not sure
(Refused)

11D.GETTING SOME
OTHER INSURANCE

Parent Insurance
Tri-Care/VA/Military
Private
Other
Unweighted Total
Weighted Total

11D.GETTING SOME
OTHER INSURANCE -
SPECIFY

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

11E.UNINSURED
RIGHT NOW

Yes
No
I'm not sure
(Refused)
Unweighted Total
Weighted Total

12.HOUSEHOLD
MEMBER ENROLLED
IN MEDI-CALL IN
LAST 12 MONTHS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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7% 4% 10% 8% 6% 8% 6% 7% 11% 5% 9% 12%
11% 8% 14% 16% 18% 8% 4% 13% 1% 3% 7% 24%

9% 9% 9% 11% 11% 8% 9% 10% 5% 5% 6% 16%
15% 11% 19% 18% 21% 13% 8% 16% 13% 7% 13% 30%
20% 16% 23% 23% 22% 17% 15% 20% 17% 11% 18% 35%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

8% 6% 9% 14% 4% 7% 6% 8% 5% 7% 6% 10%
18% 18% 17% 15% 24% 20% 20% 19% 9% 19% 5% 17%
68% 69% 68% 64% 66% 69% 69% 66% 78% 68% 84% 67%

6% 6% 6% 7% 6% 4% 4% 6% 7% 5% 4% 6%
1% 1% 1% 1%   2% 0% 2% 1%  1%

38% 38% 39% 31% 43% 41% 50% 40% 31% 45% 14% 33%
4% 4% 4% 6% 3% 3% 2% 4% 4% 3% 3% 4%

48% 48% 47% 47% 43% 48% 41% 45% 60% 45% 75% 47%
10% 10% 9% 15% 11% 8% 7% 11% 5% 7% 7% 16%

0% 0% 0% 1%   0% 0% 0% 0% 1%  
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
23% 22% 23% 19% 19% 23% 26% 22% 28% 17% 46% 31%
24% 23% 25% 22% 30% 21% 23% 24% 23% 26% 13% 21%
20% 21% 19% 20% 23% 18% 23% 21% 16% 23% 12% 18%
11% 11% 10% 9% 8% 14% 12% 11% 11% 12% 8% 5%
23% 23% 23% 30% 20% 26% 15% 23% 22% 22% 22% 26%

7% 5% 9% 4% 6% 7% 14% 7% 7% 4% 29% 12%
46% 45% 48% 41% 49% 43% 49% 45% 51% 43% 59% 51%
69% 69% 70% 65% 73% 64% 74% 69% 70% 70% 71% 71%

3% 2% 4% 1% 1% 5% 3% 2% 7% 4% 1% 1%
1040 476 564 207 245 192 203 847 193 593 44 272
1033 491 541 252 228 197 181 858 175 555 59 277

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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7% 14% 2% 4% 1% 1% 1% 24% 4% 1% 22% 5% 6% 1%
11% 19% 3% 4% 2% 3% 1% 30% 10% 1% 23% 14% 9% 3%

9% 15% 4% 5% 4% 3% 4% 22% 8% 3% 19% 12% 2% 5%
15% 26% 4% 7% 3% 4% 2% 42% 12% 2% 36% 17% 12% 3%
20% 33% 7% 10% 6% 7% 6% 51% 16% 4% 45% 22% 14% 6%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

8% 8% 8% 2% 9% 12% 5% 11% 9% 6% 11% 9% 9% 6%
18% 16% 18% 20% 17% 16% 18% 18% 17% 18% 16% 20% 18% 16%
68% 67% 69% 76% 68% 66% 70% 61% 67% 72% 63% 66% 65% 73%

6% 9% 5% 2% 6% 5% 6% 8% 6% 5% 8% 4% 7% 5%
1% 1% 0%  0% 0%  2% 1% 0% 2% 0% 1% 0%

38% 32% 42% 46% 41% 42% 39% 22% 39% 44% 25% 35% 39% 44%
4% 1% 5% 5% 5% 5% 3% 3% 3% 5% 4% 4% 2% 5%

48% 51% 47% 45% 48% 48% 48% 52% 48% 46% 52% 51% 47% 45%
10% 16% 6% 4% 6% 4% 8% 22% 10% 6% 18% 10% 12% 6%

0% 0% 0%  1% 1% 0% 1% 0% 0% 1%  1%  
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
23% 25% 18% 29% 15% 14% 17% 33% 23% 20% 30% 26% 18% 21%
24% 21% 29% 25% 30% 31% 28% 14% 23% 27% 16% 17% 25% 29%
20% 16% 22% 19% 22% 23% 21% 7% 19% 25% 7% 20% 22% 23%
11% 9% 12% 19% 10% 12% 8% 14% 9% 11% 14% 12% 11% 9%
23% 28% 19% 9% 22% 20% 25% 33% 26% 18% 33% 25% 25% 18%

7% 10% 3% 8% 2% 3% 1% 20% 7% 3% 20% 9% 6% 3%
46% 46% 47% 54% 45% 45% 46% 46% 46% 47% 46% 43% 43% 49%
69% 64% 72% 77% 71% 72% 70% 58% 68% 74% 56% 67% 66% 75%

3% 3% 3% 4% 3% 4% 2% 8% 1% 3% 8% 1% 4% 2%
1040 305 534 92 442 258 184 223 358 459 186 214 188 452
1033 360 479 95 384 226 158 150 382 501 139 219 195 479

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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7% 11% 6% 7% 3% 9% 10% 6% 12% 7% 10%  7%
11% 32%  12% 10% 16% 3% 15% 8% 3% 7% 23% 23%

9% 17% 5% 12% 9% 10% 5% 11% 9% 6% 5% 24% 20%
15% 34% 6% 16% 11% 18% 13% 17% 16% 9% 13% 23% 26%
20% 37% 11% 23% 15% 22% 16% 21% 23% 15% 16% 32% 34%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

8% 8% 8% 13% 9% 13% 4% 7% 10% 8% 8%  36%
18% 18% 17% 23% 19% 22% 14% 20% 13% 15% 18%  20%
68% 68% 69% 52% 67% 62% 73% 67% 73% 69% 68%  34%

6% 5% 6% 12% 6% 3% 7% 5% 5% 7% 6%  8%
1%  1%    2% 1%  1% 1%  2%

38% 40% 38% 40% 40% 42% 39% 42% 30% 33% 38%  29%
4% 3% 4% 3% 4% 9% 3% 3% 7% 4% 4%  4%

48% 45% 49% 42% 47% 36% 52% 46% 54% 48% 48%  46%
10% 12% 9% 14% 9% 13% 5% 9% 8% 14% 10%  22%

0%  0%  0%  0% 0% 0% 1% 0%   
1178 410 763 90 652 103 207 773 168 237 1178  97
1185 398 782 72 664 108 192 752 176 257 1185  105
23% 19% 24% 12% 19% 27% 26% 22% 27% 21% 23%  28%
24% 27% 22% 25% 26% 18% 26% 25% 17% 23% 24%  8%
20% 20% 20% 24% 23% 9% 17% 19% 19% 23% 20%  12%
11% 9% 11% 10% 12% 5% 9% 10% 16% 9% 11%  17%
23% 24% 23% 29% 21% 41% 21% 23% 21% 24% 23%  34%

7% 7% 8% 3% 5% 13% 6% 6% 14% 5% 7%  18%
46% 47% 46% 37% 45% 44% 52% 48% 44% 44% 46%  36%
69% 70% 69% 61% 72% 55% 70% 69% 70% 70% 69%  50%

3% 1% 4% 2% 2%  6% 3% 6% 1% 3%  9%
1040 360 677 73 579 88 183 693 152 195 1040  73
1033 349 682 58 582 93 169 675 158 199 1033  75

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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7% 10% 1% 2% 19% 100% 3% 100% 29% 0% 49% 38%
11% 25% 5% 2% 2% 43% 3% 43% 100% 51% 72% 56%

9% 12% 5% 6% 5% 1% 6% 1% 43% 100% 31% 47%
15% 25% 5% 4% 20% 100% 6% 100% 100% 51% 100% 77%
20% 29% 7% 10% 25% 100% 11% 100% 100% 100% 100% 100%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

8% 8% 7% 4% 9% 14% 10% 14% 13% 9% 12% 12%
18% 20% 19% 30% 10% 17% 9% 17% 20% 21% 19% 18%
68% 69% 70% 59% 72% 58% 70% 58% 63% 60% 60% 60%

6% 3% 4% 6% 7% 9% 9% 9% 4% 11% 7% 9%
1%  0% 1% 1% 2% 2% 2%   1% 1%

38% 43% 43% 61% 30% 7% 32% 7% 20% 36% 16% 19%
4% 4% 4% 2% 4% 0% 3% 0% 1%  1% 1%

48% 43% 46% 34% 59% 59% 51% 59% 48% 43% 55% 53%
10% 10% 6% 3% 6% 32% 14% 32% 30% 20% 27% 26%

0%  0% 0% 1% 2% 0% 2%  1% 1% 1%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
23% 21% 20% 6% 29% 49% 25% 49% 34% 11% 39% 36%
24% 25% 27% 20% 22% 5% 26% 5% 16% 26% 13% 13%
20% 20% 23% 20% 14% 3% 22% 3% 17% 29% 12% 14%
11% 10% 11% 19% 12% 7% 4% 7% 5% 12% 6% 7%
23% 25% 19% 35% 22% 36% 22% 36% 28% 22% 30% 30%

7% 7% 4%  8% 32% 14% 32% 27% 6% 24% 22%
46% 46% 46% 26% 51% 54% 52% 54% 50% 38% 52% 49%
69% 68% 73% 49% 69% 57% 75% 57% 69% 72% 65% 64%

3% 2% 3% 1% 6% 5% 3% 5% 3% 5% 4% 4%
1040 300 663 70 210 113 126 113 91 46 153 179
1033 283 682 70 178 93 122 93 73 40 126 149

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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7% 10% 9% 2% 12% 5% 7% 4% 14% 13% 3% 26% 6%
11% 4% 10% 4% 9% 4% 6% 3% 11% 12% 5% 16% 4%
9% 6% 4% 6% 4% 4% 5% 6% 4% 10% 5% 3% 6%

15% 13% 12% 5% 15% 8% 12% 6% 18% 18% 8% 28% 8%
20% 18% 14% 9% 17% 11% 13% 11% 19% 26% 10% 31% 12%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

8% 9% 7% 6% 8% 8% 11% 5% 7% 8% 8% 11% 6%
18% 18% 17% 13% 19% 23% 15% 36% 13% 11% 22% 14% 13%
68% 65% 71% 75% 67% 63% 68% 56% 76% 68% 66% 69% 70%
6% 7% 5% 5% 6% 6% 6% 3% 3% 13% 3% 5% 9%
1% 1% 0% 1% 0% 0%   1%  0%  2%

38% 37% 39% 37% 40% 48% 48% 61% 31% 22% 51% 25% 32%
4% 4% 4% 3% 4% 5% 3% 5% 3% 3% 4% 3% 4%

48% 48% 48% 49% 47% 40% 43% 32% 55% 54% 42% 59% 47%
10% 11% 9% 11% 9% 7% 5% 2% 10% 21% 3% 13% 17%
0% 0% 0% 1% 0% 0%  0% 0%  0% 0% 1%

1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
23% 23% 23% 18% 24% 14% 16% 13% 36% 9% 18% 42% 14%
24% 21% 26% 35% 20% 24% 37% 17% 23% 21% 29% 22% 18%
20% 20% 20% 22% 20% 19% 18% 17% 19% 33% 22% 15% 21%
11% 14% 8% 6% 12% 15% 15% 22% 6% 8% 15% 4% 9%
23% 23% 22% 18% 24% 28% 13% 31% 16% 29% 16% 18% 38%
7% 8% 7% 3% 9% 1% 2% 1% 16% 2% 3% 24% 1%

46% 44% 49% 53% 44% 38% 53% 30% 59% 30% 47% 63% 32%
69% 67% 71% 76% 68% 61% 74% 55% 80% 63% 73% 79% 55%
3% 4% 2% 2% 4% 4% 7% 1% 1% 6% 3% 2% 4%

1040 460 576 277 753 499 127 154 446 93 472 271 297
1033 463 564 268 751 513 128 152 420 94 463 251 319

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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7% 15% 7% 3% 2% 4% 6% 8% 7% 2% 9% 12% 9% 10%
11% 19% 9% 10% 6% 5% 3% 13% 9% 4% 14% 14% 12% 16%

9% 13% 7% 11% 8% 5% 6% 12% 7% 5% 11% 10% 10% 12%
15% 26% 13% 11% 7% 8% 9% 18% 13% 5% 19% 21% 17% 22%
20% 32% 16% 16% 13% 11% 13% 24% 16% 9% 24% 25% 23% 26%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

8% 11% 8% 8% 4% 5% 6% 9% 7% 7% 8% 13% 9% 6%
18% 9% 15% 20% 17% 32% 36% 25% 12% 16% 18% 22% 20% 13%
68% 69% 74% 69% 72% 60% 57% 60% 76% 72% 67% 62% 65% 73%

6% 12% 3% 3% 5% 2%  6% 5% 4% 7% 3% 5% 8%
1%  0%  1% 1% 1% 0% 1% 1% 0%  1%  

38% 18% 35% 43% 52% 60% 63% 44% 35% 43% 36% 42% 40% 28%
4% 4% 5% 3% 4% 2% 2% 5% 3% 4% 4% 6% 4% 2%

48% 59% 53% 45% 39% 37% 34% 42% 53% 47% 48% 40% 46% 55%
10% 19% 7% 9% 5% 0% 0% 10% 9% 6% 12% 11% 9% 15%

0% 0%  0% 0% 0%  0% 0% 0% 0%  0%  
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
23% 42% 26% 16% 14% 11% 9% 20% 25% 19% 24% 23% 24% 24%
24% 14% 27% 27% 27% 23% 22% 24% 23% 30% 21% 22% 21% 17%
20% 12% 22% 22% 23% 26% 26% 22% 18% 21% 20% 20% 22% 15%
11% 2% 8% 14% 17% 19% 20% 14% 9% 13% 10% 12% 10% 10%
23% 29% 18% 21% 19% 22% 23% 21% 25% 17% 26% 23% 23% 33%

7% 25% 3% 4% 2% 2% 3% 7% 8% 5% 9% 9% 8% 11%
46% 57% 53% 44% 41% 34% 31% 44% 48% 49% 45% 46% 46% 42%
69% 69% 77% 68% 72% 62% 61% 69% 69% 73% 67% 68% 69% 61%

3%  2% 3% 5% 6% 6% 3% 3% 4% 2% 2% 2% 3%
1040 193 293 190 153 178 109 469 561 354 681 193 483 195
1033 207 294 194 137 164 98 426 595 340 689 180 473 209

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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7% 2% 6% 4% 9% 6% 15% 12% 6% 14% 8% 5%
11% 8% 10% 9% 14% 11% 11% 10% 11% 9% 7% 14%

9% 8% 10% 9% 9% 9% 12% 8% 9% 7% 8% 10%
15% 9% 13% 12% 18% 14% 22% 17% 15% 18% 13% 16%
20% 11% 18% 16% 22% 18% 28% 23% 19% 23% 18% 20%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

8% 12% 8% 9% 6% 8% 9% 9% 7% 8% 5% 9%
18% 16% 16% 16% 17% 16% 25% 21% 17% 18% 20% 15%
68% 66% 70% 69% 73% 70% 60% 65% 70% 69% 72% 69%

6% 6% 6% 6% 4% 5% 6% 4% 6% 4% 4% 7%
1%  1% 1% 0% 0% 1% 1% 0% 1% 1% 0%

38% 39% 39% 39% 39% 39% 35% 41% 38% 39% 45% 34%
4% 7% 4% 5% 2% 4% 2% 4% 4% 3% 2% 5%

48% 46% 48% 47% 48% 48% 51% 47% 48% 52% 48% 48%
10% 7% 9% 9% 10% 9% 12% 7% 10% 6% 5% 13%

0%  0% 0% 0% 0%   0%  0% 0%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
23% 28% 19% 21% 23% 22% 31% 21% 23% 25% 27% 21%
24% 21% 26% 25% 24% 24% 13% 26% 23% 24% 22% 23%
20% 21% 23% 22% 18% 21% 12% 22% 20% 22% 17% 21%
11% 8% 8% 8% 15% 11% 12% 15% 10% 15% 15% 6%
23% 22% 23% 23% 21% 22% 31% 17% 25% 14% 19% 28%

7% 5% 5% 5% 9% 7% 15% 9% 7% 11% 9% 6%
46% 49% 45% 46% 46% 46% 44% 46% 46% 49% 49% 44%
69% 74% 71% 72% 67% 70% 60% 72% 68% 75% 69% 68%

3% 1% 2% 2% 5% 3% 5% 3% 3% 4% 6% 1%
1040 152 444 596 310 906 124 226 804 169 357 450
1033 162 436 598 309 907 112 205 816 151 307 511

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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7% 4% 10% 11% 3% 6% 6% 14% 6% 14% 6% 15%
11% 14% 10% 4% 12% 12% 9% 9% 11% 13% 10% 16%

9% 10% 9% 7% 11% 9% 6% 9% 9% 10% 9% 11%
15% 15% 17% 13% 13% 15% 13% 19% 14% 21% 14% 24%
20% 19% 21% 19% 19% 19% 16% 24% 19% 26% 18% 29%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

8% 9% 9% 5% 9% 8% 7% 8% 7% 14% 7% 11%
18% 18% 18% 18% 19% 14% 18% 22% 17% 21% 16% 21%
68% 68% 68% 71% 65% 72% 73% 64% 70% 62% 71% 63%

6% 5% 6% 3% 7% 6% 2% 5% 5% 3% 5% 5%
1%   2%  0% 0% 1% 0% 1% 0%  

38% 35% 43% 42% 33% 37% 45% 41% 39% 41% 40% 36%
4% 6% 3% 2% 4% 6% 2% 2% 4% 6% 4% 4%

48% 48% 45% 51% 49% 48% 47% 48% 48% 47% 47% 50%
10% 11% 8% 5% 14% 9% 6% 8% 9% 6% 9% 10%

0%  1%  0% 0%  0% 0%  0%  
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
23% 19% 27% 25% 19% 23% 28% 21% 22% 35% 21% 31%
24% 24% 29% 20% 19% 26% 21% 24% 24% 24% 25% 17%
20% 19% 22% 18% 22% 22% 19% 18% 21% 12% 22% 13%
11% 7% 10% 18% 7% 5% 16% 16% 10% 14% 9% 14%
23% 31% 12% 19% 33% 24% 16% 20% 23% 15% 22% 25%

7% 4% 10% 11% 4% 7% 11% 8% 7% 12% 6% 16%
46% 43% 56% 45% 38% 49% 49% 45% 46% 59% 47% 48%
69% 65% 80% 66% 60% 73% 73% 67% 70% 74% 71% 66%

3% 1% 2% 7% 1% 1% 5% 4% 2% 8% 2% 4%
1040 385 321 297 130 382 245 259 879 111 809 182
1033 428 284 276 150 395 211 251 891 91 816 166

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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7% 11% 5% 28% 25% 31% 34% 26% 15% 5% 11% 5% 6% 8%
11% 14% 9% 24% 23% 47% 44% 7% 4% 5% 18% 13% 11% 11%

9% 12% 7% 28% 26% 31% 33% 22% 9% 5% 14% 6% 8% 11%
15% 21% 11% 40% 38% 64% 51% 28% 17% 8% 23% 16% 14% 17%
20% 27% 15% 59% 54% 76% 69% 50% 25% 11% 30% 18% 17% 22%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

8% 9% 7% 16% 16% 13% 16% 16% 10% 8% 7% 14% 8% 7%
18% 19% 16% 17% 16% 16% 13% 18% 12% 18% 17% 19% 19% 15%
68% 64% 70% 61% 62% 63% 64% 62% 71% 69% 70% 52% 67% 71%

6% 7% 5% 6% 5% 6% 7% 3% 6% 5% 6% 13% 5% 5%
1% 0% 1% 1% 1% 1%  1% 1% 1% 0% 3% 0% 1%

38% 33% 41% 22% 24% 21% 11% 27% 31% 41% 34% 38% 41% 36%
4% 3% 4% 4% 3% 3% 1% 6% 3% 4% 2% 11% 4% 4%

48% 52% 46% 54% 57% 53% 58% 55% 58% 48% 50% 29% 45% 52%
10% 12% 9% 20% 16% 21% 30% 12% 7% 6% 14% 20% 10% 8%

0% 0% 0% 0% 0% 1%  0% 0% 0% 0% 3% 0% 0%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
23% 25% 22% 36% 34% 33% 54% 28% 28% 20% 28% 10% 20% 25%
24% 18% 26% 10% 16% 14% 4% 11% 20% 26% 19% 30% 25% 22%
20% 23% 19% 10% 12% 13% 8% 14% 15% 21% 18% 17% 21% 19%
11% 11% 10% 15% 13% 10% 10% 17% 14% 12% 8% 10% 12% 9%
23% 22% 23% 28% 26% 30% 24% 30% 23% 20% 27% 34% 22% 25%

7% 13% 6% 25% 22% 21% 41% 18% 9% 4% 13% 3% 6% 9%
46% 43% 48% 46% 50% 47% 58% 39% 48% 47% 47% 40% 45% 47%
69% 69% 70% 60% 65% 63% 66% 56% 66% 71% 67% 60% 69% 69%

3% 3% 2% 5% 4% 3% 10% 3% 6% 3% 3% 3% 2% 4%
1040 250 755 143 179 216 63 93 249 626 352 62 637 391
1033 238 763 119 147 182 49 77 224 605 369 58 590 427

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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7% 10% 7% 6% 4% 5% 8% 4% 8% 12% 13% 7% 4%
11% 7% 11% 10% 8% 9% 11% 10% 10% 17% 17% 13% 7%

9% 7% 9% 9% 6% 9% 11% 1% 7% 12% 15% 11% 8%
15% 13% 15% 13% 10% 12% 16% 10% 15% 23% 22% 16% 10%
20% 19% 20% 18% 13% 16% 21% 10% 19% 27% 31% 21% 15%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

8% 11% 8% 8% 8% 9% 8% 12% 6% 14% 10% 2% 7%
18% 19% 17% 17% 20% 18% 21% 18% 12% 12% 15% 28% 15%
68% 65% 69% 69% 68% 66% 66% 65% 75% 69% 72% 67% 69%

6% 6% 6% 6% 3% 7% 5% 5% 7% 5% 3% 3% 9%
1%  1% 0%  1%   1%    1%

38% 36% 39% 38% 44% 42% 35% 54% 30% 33% 29% 52% 37%
4% 1% 4% 4% 5% 5% 4% 1% 5% 1% 4% 2% 6%

48% 53% 47% 48% 44% 41% 50% 40% 52% 61% 57% 37% 44%
10% 10% 10% 9% 7% 13% 10% 5% 13% 5% 10% 9% 12%

0% 0% 0% 0% 0%  1%   0%   0%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
23% 27% 22% 23% 20% 18% 27% 21% 29% 26% 12% 20% 19%
24% 18% 24% 25% 23% 21% 23% 22% 16% 26% 18% 23% 31%
20% 20% 20% 21% 23% 15% 19% 19% 23% 13% 27% 26% 17%
11% 12% 11% 11% 13% 19% 9% 17% 13% 7% 17% 6% 11%
23% 22% 23% 21% 21% 26% 22% 20% 19% 28% 26% 25% 22%

7% 12% 7% 7% 6% 6% 8% 3% 11% 17% 4% 7% 5%
46% 45% 46% 48% 43% 39% 49% 44% 45% 52% 30% 43% 50%
69% 69% 69% 71% 69% 57% 70% 70% 71% 67% 59% 73% 69%

3% 4% 3% 2% 1% 4% 3% 3% 6% 0% 3% 1% 4%
1040 80 946 901 417 122 230 80 112 88 70 126 260
1033 92 928 891 415 123 250 85 116 91 67 121 244

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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7% 6% 3% 8% 8% 4% 4% 12% 13%
11% 11% 6% 10% 11% 10% 14% 17% 16%

9% 6% 7% 7% 11% 1% 10% 12% 15%
15% 16% 9% 15% 16% 10% 16% 23% 22%
20% 20% 13% 19% 21% 10% 18% 27% 31%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

8% 10% 7% 6% 8% 12% 1% 14% 6%
18% 26% 14% 12% 21% 18% 22% 12% 21%
68% 56% 70% 75% 66% 65% 77% 69% 68%

6% 5% 9% 7% 5% 5%  5% 5%
1% 4% 1% 1%      

38% 44% 38% 30% 35% 54% 50% 33% 36%
4% 3% 6% 5% 4% 1% 2% 1% 4%

48% 40% 43% 52% 50% 40% 45% 61% 48%
10% 13% 12% 13% 10% 5% 3% 5% 12%

0%  0%  1%   0%  
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
23% 10% 19% 29% 27% 21% 26% 26% 13%
24% 21% 31% 16% 23% 22% 20% 26% 23%
20% 23% 17% 23% 19% 19% 33% 13% 26%
11% 21% 9% 13% 9% 17% 6% 7% 13%
23% 25% 24% 19% 22% 20% 15% 28% 25%

7% 1% 5% 11% 8% 3% 9% 17% 4%
46% 31% 50% 45% 49% 44% 46% 52% 36%
69% 60% 68% 71% 70% 70% 80% 67% 66%

3% 4% 3% 6% 3% 3% 1% 0% 2%
1040 56 262 112 230 80 65 88 108
1033 42 250 116 250 85 57 91 107

Self
Child
Other
All Medi-Cal
All Medi-Cal /HF /HK
Unweighted Total
Weighted Total

3/11A/11B/12.MEDI-CAL

Gotten better
Gotten worse
Stayed about the same
I'm not sure
(Refused)

13.HEALTH
INSURANCE BENEFITS
IN LAST 12 MONTHS

Gone up
Gone down
Stayed about the same
I'm not sure
(Refused)
Unweighted Total
Weighted Total

14.HEALTH
INSURANCE COSTS IN
LAST 12 MONTHS

$5 or less
$6 - $10
$11 - $20
More than $20
(Refused)

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

15.TYPICAL
CO-PAYMENT FOR A
PRESCRIPTION

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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15% 14% 16% 8% 11% 10% 20% 11% 33% 16% 43% 13%
15% 16% 14% 18% 14% 10% 12% 14% 19% 15% 15% 13%
30% 29% 31% 30% 31% 39% 35% 33% 16% 31% 18% 28%
13% 13% 14% 14% 17% 13% 10% 14% 9% 14% 6% 12%

8% 7% 8% 6% 9% 10% 9% 8% 5% 8% 9% 7%
19% 20% 18% 24% 18% 17% 15% 19% 18% 15% 9% 27%
15% 14% 16% 8% 11% 10% 20% 11% 33% 16% 43% 13%
30% 30% 30% 26% 24% 21% 31% 26% 52% 31% 58% 26%
67% 68% 66% 64% 64% 71% 68% 66% 71% 68% 82% 60%

4% 4% 4% 4% 2% 5% 6% 4% 4% 4% 7% 4%
1178 545 633 251 272 217 217 957 221 649 47 330

1185 563 622 321 255 215 193 983 202 614 64 338

171 168 175 66 127 159 228 132 401 231 121 121

30% 30% 30% 40% 26% 31% 28% 33% 14% 28% 44% 31%
17% 19% 15% 21% 19% 13% 10% 17% 16% 14% 11% 18%

8% 6% 10% 5% 10% 9% 6% 7% 11% 10% 10% 6%
10% 11% 10% 8% 9% 11% 15% 10% 10% 9% 11% 10%

4% 3% 5% 4% 2% 1% 5% 3% 6% 5% 2% 2%
23% 24% 23% 12% 22% 27% 31% 21% 38% 31% 18% 18%

8% 9% 8% 10% 12% 7% 5% 9% 4% 4% 4% 15%
30% 30% 30% 40% 26% 31% 28% 33% 14% 28% 44% 31%
25% 24% 25% 26% 28% 22% 16% 24% 28% 24% 21% 24%
14% 13% 14% 11% 12% 12% 20% 13% 16% 13% 13% 13%
23% 24% 23% 12% 22% 27% 31% 21% 38% 31% 18% 18%

8% 9% 8% 10% 12% 7% 5% 9% 4% 4% 4% 15%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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15% 19% 10% 7% 11% 11% 10% 31% 14% 11% 31% 17% 11% 11%
15% 14% 17% 18% 17% 16% 19% 9% 16% 16% 10% 15% 13% 17%
30% 23% 35% 39% 34% 32% 36% 11% 31% 36% 11% 29% 27% 38%
13% 14% 15% 14% 15% 15% 15% 9% 14% 14% 9% 11% 19% 13%
8% 8% 8% 8% 7% 9% 5% 10% 8% 7% 10% 8% 10% 6%

19% 22% 15% 13% 16% 16% 16% 31% 17% 16% 29% 19% 20% 15%
15% 19% 10% 7% 11% 11% 10% 31% 14% 11% 31% 17% 11% 11%
30% 33% 27% 25% 28% 27% 29% 39% 30% 27% 41% 32% 24% 28%
67% 62% 70% 71% 70% 69% 72% 54% 69% 70% 55% 66% 63% 74%
4% 5% 3% 2% 3% 6% 0% 6% 6% 2% 6% 5% 7% 2%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489

1185 425 527 100 428 250 178 185 453 547 170 262 228 525

171 148 209 250 198 172 238 155 150 204 163 161 151 193

30% 31% 28% 22% 29% 30% 27% 44% 30% 21% 43% 30% 27% 24%
17% 15% 18% 14% 18% 16% 21% 14% 16% 19% 13% 18% 15% 19%
8% 8% 8% 9% 8% 9% 6% 6% 7% 10% 6% 6% 13% 7%

10% 11% 10% 10% 10% 10% 10% 9% 12% 9% 9% 10% 12% 10%
4% 3% 4% 4% 4% 5% 3% 3% 4% 4% 3% 4% 2% 4%

23% 19% 28% 35% 26% 25% 28% 14% 22% 30% 16% 24% 21% 28%
8% 13% 5% 5% 5% 5% 5% 11% 9% 7% 10% 8% 10% 7%

30% 31% 28% 22% 29% 30% 27% 44% 30% 21% 43% 30% 27% 24%
25% 23% 26% 24% 26% 25% 28% 19% 24% 29% 19% 24% 28% 27%
14% 14% 14% 14% 14% 15% 13% 12% 15% 13% 12% 14% 14% 14%
23% 19% 28% 35% 26% 25% 28% 14% 22% 30% 16% 24% 21% 28%
8% 13% 5% 5% 5% 5% 5% 11% 9% 7% 10% 8% 10% 7%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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15% 11% 17% 10% 9% 16% 30% 14% 25% 10% 15%  22%
15% 14% 15% 12% 15% 14% 20% 14% 11% 19% 15%  12%
30% 32% 29% 25% 38% 22% 21% 31% 27% 31% 30%  14%
13% 16% 12% 6% 14% 9% 9% 14% 9% 12% 13%  5%
8% 8% 8% 16% 7% 5% 5% 9% 7% 6% 8%  9%

19% 19% 19% 32% 17% 34% 15% 18% 21% 22% 19%  38%
15% 11% 17% 10% 9% 16% 30% 14% 25% 10% 15%  22%
30% 25% 33% 22% 23% 30% 49% 29% 36% 29% 30%  34%
67% 66% 68% 51% 70% 57% 75% 68% 65% 67% 67%  50%
4% 4% 4% 5% 3% 2% 4% 4% 7% 4% 4%  1%

1178 410 763 90 652 103 207 773 168 237 1178  97

1185 398 782 72 664 108 192 752 176 257 1185  105

171 116 199 199 134 84 323 178 260 89 192 96 90

30% 34% 28% 37% 30% 43% 16% 27% 33% 36% 25% 46% 46%
17% 17% 17% 5% 18% 14% 17% 15% 13% 23% 19% 9% 12%
8% 7% 8% 5% 8% 8% 9% 9% 8% 6% 8% 5% 5%

10% 11% 9% 10% 12% 8% 9% 11% 13% 6% 11% 5% 7%
4% 3% 4% 4% 3% 2% 7% 5% 2% 2% 4% 2% 2%

23% 18% 26% 23% 20% 13% 40% 26% 27% 15% 25% 17% 15%
8% 9% 8% 17% 9% 12% 2% 9% 3% 12% 7% 14% 13%

30% 34% 28% 37% 30% 43% 16% 27% 33% 36% 25% 46% 46%
25% 24% 25% 10% 26% 22% 26% 24% 21% 29% 27% 14% 17%
14% 15% 13% 13% 15% 10% 16% 15% 15% 8% 15% 8% 9%
23% 18% 26% 23% 20% 13% 40% 26% 27% 15% 25% 17% 15%
8% 9% 8% 17% 9% 12% 2% 9% 3% 12% 7% 14% 13%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorce
d,

separat
ed,

widowe
d

Never
married

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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15% 13% 10% 15% 36% 40% 18% 40% 27% 13% 31% 28%
15% 15% 16% 1% 16% 6% 23% 6% 9% 24% 10% 13%
30% 34% 39% 16% 12% 4% 26% 4% 16% 21% 12% 14%
13% 15% 15% 20% 9% 2% 5% 2% 11% 22% 7% 9%

8% 6% 6% 26% 6% 6% 8% 6% 6% 7% 7% 7%
19% 17% 13% 21% 22% 42% 20% 42% 30% 14% 32% 29%
15% 13% 10% 15% 36% 40% 18% 40% 27% 13% 31% 28%
30% 28% 26% 17% 51% 46% 41% 46% 37% 36% 41% 41%
67% 71% 75% 35% 67% 51% 71% 51% 63% 72% 60% 61%

4% 2% 3% 9% 4% 3% 7% 3% 1% 5% 3% 4%
1178 333 713 101 243 131 145 131 112 63 182 219

1185 317 739 100 211 114 145 114 88 57 153 189

171 123 173 266 406 56 156 56 72 147 73 102

30% 36% 23% 24% 13% 51% 24% 51% 45% 33% 42% 40%
17% 16% 21% 8% 17% 12% 20% 12% 16% 16% 16% 15%

8% 6% 9% 6% 9% 5% 12% 5% 6% 6% 7% 7%
10% 13% 13% 12% 9% 8% 11% 8% 4% 12% 6% 9%

4% 4% 4% 6% 6% 3% 2% 3% 2% 4% 3% 3%
23% 19% 26% 38% 41% 11% 25% 11% 14% 20% 14% 15%

8% 6% 5% 5% 5% 10% 6% 10% 12% 8% 12% 10%
30% 36% 23% 24% 13% 51% 24% 51% 45% 33% 42% 40%
25% 23% 29% 14% 26% 18% 32% 18% 23% 23% 23% 22%
14% 17% 17% 18% 15% 11% 13% 11% 6% 16% 9% 12%
23% 19% 26% 38% 41% 11% 25% 11% 14% 20% 14% 15%

8% 6% 5% 5% 5% 10% 6% 10% 12% 8% 12% 10%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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15% 17% 14% 10% 18% 8% 8% 8% 26% 12% 12% 32% 6%
15% 14% 15% 21% 13% 11% 22% 4% 18% 18% 14% 20% 13%
30% 26% 34% 35% 29% 29% 34% 21% 33% 27% 34% 17% 35%
13% 13% 13% 19% 11% 17% 12% 20% 9% 14% 16% 7% 15%
8% 9% 6% 4% 8% 12% 13% 23% 3% 5% 12% 5% 4%

19% 21% 17% 11% 21% 24% 12% 23% 11% 25% 12% 19% 28%
15% 17% 14% 10% 18% 8% 8% 8% 26% 12% 12% 32% 6%
30% 31% 29% 30% 31% 19% 30% 12% 45% 29% 26% 52% 19%
67% 63% 72% 74% 66% 56% 69% 40% 82% 64% 67% 73% 63%
4% 5% 3% 3% 4% 6% 8% 13% 1% 3% 6% 3% 3%

1178 536 634 315 843 561 142 177 487 126 527 299 352

1185 552 625 312 845 588 148 177 456 133 517 285 383

171 190 167 178 197 201 189 223 194 145 233 162 154

30% 26% 25% 26% 26% 20% 15% 25% 32% 31% 21% 36% 24%
17% 18% 20% 21% 18% 19% 21% 16% 19% 20% 19% 22% 16%
8% 8% 9% 13% 7% 7% 4% 7% 10% 8% 9% 5% 11%

10% 11% 12% 13% 11% 13% 19% 13% 9% 11% 15% 4% 13%
4% 3% 4% 4% 4% 2% 2% 4% 6% 2% 4% 6% 2%

23% 28% 23% 20% 27% 30% 31% 33% 21% 19% 30% 21% 23%
8% 6% 7% 5% 7% 9% 8% 2% 3% 9% 3% 8% 11%

30% 26% 25% 26% 26% 20% 15% 25% 32% 31% 21% 36% 24%
25% 26% 29% 34% 25% 26% 25% 23% 29% 28% 28% 26% 27%
14% 14% 16% 16% 15% 15% 21% 16% 15% 13% 18% 9% 15%
23% 28% 23% 20% 27% 30% 31% 33% 21% 19% 30% 21% 23%
8% 6% 7% 5% 7% 9% 8% 2% 3% 9% 3% 8% 11%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family
membe
rs or a

domest
ic

partner
are

covere
d

under a
plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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15% 27% 13% 13% 13% 14% 17% 14% 17% 12% 17% 17% 16% 18%
15% 17% 20% 14% 13% 8% 7% 12% 18% 16% 15% 14% 16% 12%
30% 18% 34% 35% 36% 30% 27% 29% 32% 34% 28% 34% 31% 22%
13% 7% 12% 16% 17% 19% 18% 16% 10% 16% 12% 9% 11% 13%
8% 3% 6% 7% 9% 18% 20% 13% 4% 6% 8% 11% 10% 5%

19% 28% 15% 16% 12% 12% 11% 17% 20% 15% 21% 15% 16% 29%
15% 27% 13% 13% 13% 14% 17% 14% 17% 12% 17% 17% 16% 18%
30% 44% 33% 27% 26% 21% 24% 25% 34% 28% 31% 31% 32% 30%
67% 64% 76% 71% 72% 57% 55% 63% 71% 71% 66% 71% 69% 59%
4% 2% 4% 2% 6% 9% 11% 5% 3% 4% 4% 5% 5% 3%

1178 227 324 213 168 198 122 549 618 386 785 225 555 228

1185 247 331 220 149 182 110 515 656 377 800 215 551 244

171 6 66 167 329 571 708 195 149 193 164 136 181 129

30% 73% 22% 15% 13% 8% 8% 26% 34% 21% 33% 34% 32% 37%
17% 19% 29% 12% 9% 7% 7% 14% 20% 19% 16% 19% 18% 13%
8% 2% 13% 10% 5% 11% 6% 10% 6% 10% 7% 5% 6% 9%

10% 2% 19% 14% 6% 9% 6% 11% 9% 13% 9% 8% 10% 8%
4%  4% 8% 5% 4% 4% 4% 3% 5% 3% 3% 3% 3%

23%  7% 38% 59% 61% 68% 26% 21% 29% 21% 24% 24% 17%
8% 3% 5% 3% 2% 2% 1% 8% 8% 4% 10% 6% 8% 12%

30% 73% 22% 15% 13% 8% 8% 26% 34% 21% 33% 34% 32% 37%
25% 22% 42% 22% 14% 18% 13% 24% 26% 28% 23% 25% 24% 22%
14% 2% 24% 22% 12% 12% 10% 16% 11% 18% 12% 12% 13% 11%
23%  7% 38% 59% 61% 68% 26% 21% 29% 21% 24% 24% 17%
8% 3% 5% 3% 2% 2% 1% 8% 8% 4% 10% 6% 8% 12%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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15% 17% 13% 14% 16% 15% 17% 15% 15% 17% 23% 11%
15% 15% 15% 15% 14% 15% 16% 13% 16% 10% 17% 15%
30% 31% 33% 32% 30% 32% 20% 37% 28% 38% 25% 31%
13% 9% 15% 13% 14% 13% 12% 10% 14% 11% 11% 15%

8% 6% 8% 7% 8% 8% 9% 9% 7% 9% 9% 7%
19% 22% 16% 18% 18% 18% 26% 16% 19% 15% 16% 21%
15% 17% 13% 14% 16% 15% 17% 15% 15% 17% 23% 11%
30% 32% 28% 29% 30% 30% 34% 28% 31% 27% 40% 26%
67% 69% 70% 70% 67% 69% 57% 71% 67% 71% 68% 66%

4% 4% 4% 4% 5% 4% 5% 3% 4% 4% 5% 4%
1178 171 497 668 355 1023 144 251 915 185 389 530

1185 185 478 663 365 1028 142 230 941 164 337 607

171 89 146 129 181 149 314 238 157 298 306 77

30% 42% 28% 32% 28% 31% 27% 20% 32% 14% 16% 41%
17% 20% 22% 21% 11% 17% 14% 13% 18% 8% 14% 20%

8% 6% 8% 7% 9% 8% 8% 7% 8% 7% 10% 7%
10% 5% 9% 8% 15% 11% 6% 11% 10% 12% 15% 7%

4% 3% 4% 4% 4% 4% 3% 5% 3% 7% 4% 3%
23% 14% 22% 19% 25% 22% 36% 39% 20% 49% 37% 12%

8% 9% 7% 8% 8% 8% 6% 4% 8% 3% 5% 10%
30% 42% 28% 32% 28% 31% 27% 20% 32% 14% 16% 41%
25% 26% 30% 28% 20% 25% 22% 20% 26% 15% 23% 27%
14% 8% 13% 12% 18% 14% 9% 17% 13% 19% 19% 10%
23% 14% 22% 19% 25% 22% 36% 39% 20% 49% 37% 12%

8% 9% 7% 8% 8% 8% 6% 4% 8% 3% 5% 10%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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15% 10% 16% 25% 10% 14% 23% 16% 14% 27% 14% 26%
15% 15% 18% 12% 6% 20% 12% 15% 14% 24% 16% 12%
30% 31% 33% 27% 33% 29% 28% 33% 31% 27% 32% 27%
13% 13% 13% 11% 16% 12% 15% 13% 14% 7% 15% 7%

8% 8% 8% 8% 7% 6% 9% 9% 8% 7% 7% 11%
19% 23% 13% 16% 28% 18% 13% 14% 18% 7% 17% 18%
15% 10% 16% 25% 10% 14% 23% 16% 14% 27% 14% 26%
30% 26% 34% 38% 16% 34% 35% 31% 29% 51% 29% 38%
67% 65% 75% 68% 58% 69% 72% 70% 67% 81% 69% 69%

4% 4% 3% 5% 3% 4% 4% 6% 4% 2% 4% 6%
1178 454 358 323 166 434 264 286 995 122 918 200

1185 521 313 297 197 451 227 279 1014 107 936 186

171 58 153 448 31 110 228 395 160 265 159 222

30% 46% 14% 11% 60% 28% 12% 12% 32% 16% 33% 21%
17% 21% 19% 5% 14% 24% 20% 7% 17% 22% 17% 17%

8% 7% 13% 5% 3% 10% 10% 10% 8% 5% 8% 10%
10% 6% 16% 13% 6% 12% 16% 9% 10% 5% 10% 12%

4% 2% 4% 7% 1% 4% 6% 5% 3% 8% 4% 4%
23% 8% 28% 56% 4% 17% 31% 53% 22% 41% 21% 35%

8% 9% 6% 3% 12% 6% 6% 3% 7% 3% 7% 2%
30% 46% 14% 11% 60% 28% 12% 12% 32% 16% 33% 21%
25% 28% 32% 10% 17% 33% 30% 17% 25% 27% 25% 27%
14% 8% 20% 20% 6% 15% 22% 14% 14% 13% 13% 15%
23% 8% 28% 56% 4% 17% 31% 53% 22% 41% 21% 35%

8% 9% 6% 3% 12% 6% 6% 3% 7% 3% 7% 2%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

15% 20% 14% 34% 33% 28% 44% 30% 30% 13% 20% 5% 12% 19%
15% 13% 16% 5% 14% 8% 6% 4% 16% 18% 13% 3% 16% 14%
30% 26% 32% 17% 15% 17% 9% 21% 19% 33% 27% 22% 31% 30%
13% 12% 14% 7% 6% 9% 3% 9% 9% 12% 16% 11% 14% 12%
8% 9% 7% 10% 9% 9% 9% 9% 5% 9% 6% 10% 9% 6%

19% 20% 17% 27% 23% 28% 28% 27% 22% 16% 18% 48% 18% 20%
15% 20% 14% 34% 33% 28% 44% 30% 30% 13% 20% 5% 12% 19%
30% 34% 30% 39% 47% 36% 50% 34% 46% 31% 33% 8% 28% 32%
67% 65% 69% 60% 66% 60% 62% 61% 68% 70% 68% 37% 68% 67%
4% 4% 4% 4% 3% 4% 2% 3% 3% 4% 3% 7% 3% 5%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455

1185 293 851 135 172 220 51 91 263 668 443 74 673 493

171 106 208 128 141 110 94 174 345 195 154 84 157 191

30% 43% 23% 40% 37% 40% 54% 32% 20% 24% 37% 28% 31% 29%
17% 13% 19% 15% 18% 16% 13% 15% 16% 19% 14% 21% 18% 15%
8% 7% 9% 5% 5% 6% 3% 7% 9% 8% 8% 4% 7% 9%

10% 11% 9% 8% 8% 7% 9% 7% 8% 11% 10% 8% 9% 12%
4% 3% 4% 4% 4% 3% 2% 5% 4% 4% 4% 0% 3% 4%

23% 15% 28% 19% 21% 17% 15% 24% 37% 27% 21% 14% 24% 24%
8% 7% 7% 8% 7% 10% 4% 10% 6% 7% 8% 25% 8% 7%

30% 43% 23% 40% 37% 40% 54% 32% 20% 24% 37% 28% 31% 29%
25% 20% 28% 20% 23% 22% 16% 22% 25% 27% 22% 24% 25% 24%
14% 14% 13% 13% 12% 11% 11% 12% 13% 14% 13% 8% 12% 15%
23% 15% 28% 19% 21% 17% 15% 24% 37% 27% 21% 14% 24% 24%
8% 7% 7% 8% 7% 10% 4% 10% 6% 7% 8% 25% 8% 7%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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CHCF: JUNE, 2011

15% 13% 16% 14% 11% 11% 15% 11% 20% 22% 11% 18% 11%
15% 10% 16% 16% 14% 17% 14% 19% 14% 28% 4% 16% 15%
30% 34% 29% 33% 37% 26% 31% 37% 30% 17% 39% 28% 33%
13% 12% 13% 13% 15% 15% 9% 19% 14% 8% 8% 18% 15%

8% 13% 7% 8% 8% 13% 10% 5% 5% 3% 14% 5% 7%
19% 18% 19% 17% 15% 18% 21% 10% 17% 22% 26% 15% 19%
15% 13% 16% 14% 11% 11% 15% 11% 20% 22% 11% 18% 11%
30% 23% 31% 30% 25% 28% 29% 30% 34% 50% 14% 34% 26%
67% 64% 68% 70% 72% 63% 64% 81% 67% 72% 57% 70% 67%

4% 9% 4% 4% 4% 8% 6% 1% 0% 2% 7% 3% 4%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299

1185 104 1067 1009 468 137 288 95 130 103 78 137 282

171 158 173 163 155 193 143 235 179 123 112 158 224

30% 26% 31% 28% 28% 22% 30% 23% 32% 41% 36% 30% 25%
17% 17% 17% 18% 19% 21% 18% 16% 16% 16% 18% 17% 15%

8% 4% 8% 8% 9% 6% 6% 12% 10% 9% 3% 8% 9%
10% 7% 10% 11% 9% 7% 11% 5% 10% 7% 17% 10% 11%

4% 1% 4% 3% 3% 3% 3% 3% 6% 4% 5% 3% 3%
23% 35% 22% 25% 25% 31% 23% 29% 25% 18% 16% 27% 24%

8% 9% 8% 7% 7% 11% 10% 12% 2% 5% 5% 4% 14%
30% 26% 31% 28% 28% 22% 30% 23% 32% 41% 36% 30% 25%
25% 21% 25% 26% 28% 27% 24% 28% 26% 25% 21% 26% 23%
14% 9% 14% 14% 12% 10% 14% 7% 16% 11% 22% 14% 14%
23% 35% 22% 25% 25% 31% 23% 29% 25% 18% 16% 27% 24%

8% 9% 8% 7% 7% 11% 10% 12% 2% 5% 5% 4% 14%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

15% 14% 12% 20% 15% 11% 21% 22% 9%
15% 6% 14% 14% 14% 19% 6% 28% 15%
30% 17% 32% 30% 31% 37% 33% 17% 37%
13% 24% 17% 14% 9% 19% 14% 8% 9%

8% 23% 5% 5% 10% 5% 6% 3% 11%
19% 16% 20% 17% 21% 10% 19% 22% 19%
15% 14% 12% 20% 15% 11% 21% 22% 9%
30% 20% 26% 34% 29% 30% 27% 50% 24%
67% 59% 67% 67% 64% 81% 71% 72% 65%

4% 9% 4% 0% 6% 1% 3% 2% 6%
1178 69 300 125 254 90 72 101 124

1185 53 290 130 288 95 66 103 121

171 190 223 179 143 235 141 123 123

30% 30% 26% 32% 30% 23% 33% 41% 31%
17% 18% 14% 16% 18% 16% 18% 16% 18%

8% 6% 9% 10% 6% 12% 8% 9% 4%
10% 6% 10% 10% 11% 5% 9% 7% 17%

4% 3% 3% 6% 3% 3% 2% 4% 6%
23% 25% 24% 25% 23% 29% 24% 18% 18%

8% 11% 13% 2% 10% 12% 4% 5% 5%
30% 30% 26% 32% 30% 23% 33% 41% 31%
25% 24% 24% 26% 24% 28% 27% 25% 23%
14% 10% 13% 16% 14% 7% 11% 11% 23%
23% 25% 24% 25% 23% 29% 24% 18% 18%

8% 11% 13% 2% 10% 12% 4% 5% 5%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

No copayment
$1 - $10
$11 - $20
$21 - $30
More than $30
(Refused)

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

$0
$10 or less
$25 or less
$50 or more
Unweighted Total
Weighted Total

16.TYPICAL
CO-PAYMENT FOR
A REGULAR
DOCTOR VISIT

17A.PRESCRIPTION MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17A.PRESCRIPTION
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17A.PRESCRIPTION
MEDICATIONS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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CHCF: JUNE, 2011

64 62 67 30 77 78 71 60 92 77 39 56

27% 26% 28% 36% 20% 24% 28% 28% 21% 22% 41% 30%
26% 26% 26% 31% 22% 26% 21% 26% 24% 30% 24% 20%
15% 15% 16% 12% 18% 13% 17% 15% 18% 17% 15% 11%

8% 8% 8% 4% 10% 12% 11% 9% 8% 10% 8% 8%
3% 3% 3% 0% 3% 2% 5% 2% 5% 3% 5% 3%
8% 9% 8% 3% 10% 12% 8% 8% 13% 11% 2% 6%

13% 14% 11% 14% 16% 10% 10% 13% 11% 7% 5% 23%
27% 26% 28% 36% 20% 24% 28% 28% 21% 22% 41% 30%
41% 41% 41% 43% 40% 40% 38% 41% 43% 47% 39% 31%
11% 11% 11% 5% 13% 14% 16% 11% 12% 13% 12% 10%

8% 9% 8% 3% 10% 12% 8% 8% 13% 11% 2% 6%
13% 14% 11% 14% 16% 10% 10% 13% 11% 7% 5% 23%
428 452 407 122 391 409 471 318 1109 499 861 321

43% 41% 44% 52% 40% 38% 42% 44% 33% 42% 46% 41%
7% 7% 7% 11% 3% 10% 3% 7% 2% 5% 7% 8%
4% 4% 4% 5% 4% 2% 4% 4% 5% 5% 4% 2%
5% 5% 5% 5% 4% 7% 4% 5% 4% 6% 10% 2%
3% 3% 3% 1% 2% 3% 4% 2% 5% 3%  3%

29% 30% 28% 14% 36% 31% 35% 27% 40% 33% 28% 25%
10% 11% 10% 13% 10% 9% 8% 10% 11% 6% 5% 19%
43% 41% 44% 52% 40% 38% 42% 44% 33% 42% 46% 41%
11% 11% 11% 16% 8% 12% 8% 11% 7% 10% 10% 10%

7% 7% 7% 5% 7% 10% 8% 7% 9% 9% 10% 5%
29% 30% 28% 14% 36% 31% 35% 27% 40% 33% 28% 25%
10% 11% 10% 13% 10% 9% 8% 10% 11% 6% 5% 19%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

64 58 77 75 77 66 93 50 62 75 48 68 60 73

27% 32% 21% 17% 22% 24% 20% 37% 30% 18% 38% 30% 25% 20%
26% 21% 28% 21% 30% 34% 25% 22% 27% 27% 22% 27% 28% 26%
15% 12% 19% 29% 17% 15% 19% 10% 12% 21% 11% 10% 15% 21%

8% 7% 10% 9% 10% 9% 12% 6% 9% 9% 5% 9% 8% 10%
3% 1% 5% 7% 4% 4% 5% 1% 1% 5% 1% 1% 2% 5%
8% 8% 9% 8% 10% 7% 13% 6% 8% 10% 6% 11% 7% 9%

13% 19% 7% 9% 7% 7% 7% 17% 13% 9% 17% 12% 16% 9%
27% 32% 21% 17% 22% 24% 20% 37% 30% 18% 38% 30% 25% 20%
41% 33% 47% 50% 47% 48% 44% 32% 39% 48% 32% 37% 43% 48%
11% 8% 15% 16% 14% 13% 16% 7% 10% 14% 7% 10% 10% 15%

8% 8% 9% 8% 10% 7% 13% 6% 8% 10% 6% 11% 7% 9%
13% 19% 7% 9% 7% 7% 7% 17% 13% 9% 17% 12% 16% 9%
428 391 489 464 495 322 760 412 332 535 436 320 453 486

43% 46% 39% 46% 37% 36% 38% 51% 43% 37% 50% 44% 40% 38%
7% 6% 8% 11% 7% 9% 5% 5% 8% 7% 4% 9% 7% 6%
4% 2% 5% 3% 6% 6% 5% 4% 3% 5% 4% 4% 4% 5%
5% 3% 8% 5% 8% 6% 11% 3% 5% 6% 4% 5% 2% 7%
3% 3% 2% 3% 2% 2% 1% 2% 2% 4% 1% 2% 4% 3%

29% 24% 33% 26% 35% 35% 35% 20% 29% 34% 21% 28% 31% 33%
10% 16% 6% 6% 6% 6% 5% 15% 11% 7% 15% 10% 11% 8%
43% 46% 39% 46% 37% 36% 38% 51% 43% 37% 50% 44% 40% 38%
11% 8% 13% 14% 13% 15% 10% 9% 11% 12% 8% 12% 11% 11%

7% 7% 10% 8% 10% 9% 12% 4% 7% 10% 5% 6% 6% 10%
29% 24% 33% 26% 35% 35% 35% 20% 29% 34% 21% 28% 31% 33%
10% 16% 6% 6% 6% 6% 5% 15% 11% 7% 15% 10% 11% 8%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0%
FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

64 57 68 73 60 30 98 73 76 36 70 44 48

27% 27% 27% 26% 25% 39% 23% 24% 33% 31% 25% 36% 36%
26% 26% 26% 21% 28% 25% 23% 24% 23% 31% 27% 22% 23%
15% 16% 15% 13% 16% 12% 18% 17% 12% 13% 16% 12% 11%
8% 9% 8% 6% 10% 5% 9% 9% 10% 7% 9% 8% 7%
3% 2% 3% 5% 2% 2% 4% 3% 4% 0% 3% 1% 1%
8% 7% 9% 11% 8% 2% 14% 10% 10% 3% 9% 6% 6%

13% 13% 12% 17% 12% 16% 9% 12% 10% 15% 12% 16% 15%
27% 27% 27% 26% 25% 39% 23% 24% 33% 31% 25% 36% 36%
41% 42% 40% 34% 44% 36% 41% 42% 34% 43% 43% 34% 34%
11% 11% 11% 11% 12% 7% 13% 12% 13% 8% 12% 9% 9%
8% 7% 9% 11% 8% 2% 14% 10% 10% 3% 9% 6% 6%

13% 13% 12% 17% 12% 16% 9% 12% 10% 15% 12% 16% 15%
428 291 498 788 359 183 745 460 617 219 463 290 249

43% 42% 43% 37% 41% 46% 36% 41% 44% 45% 41% 47% 49%
7% 7% 7% 4% 8% 11% 1% 6% 2% 11% 7% 6% 8%
4% 5% 4% 3% 5% 5% 5% 4% 4% 5% 4% 4% 4%
5% 4% 5% 4% 6% 3% 5% 5% 4% 6% 5% 4% 4%
3% 2% 3% 2% 2% 2% 5% 3% 4% 1% 3% 1% 1%

29% 28% 29% 34% 28% 23% 42% 31% 34% 21% 32% 19% 18%
10% 11% 9% 17% 10% 10% 7% 11% 7% 11% 8% 17% 15%
43% 42% 43% 37% 41% 46% 36% 41% 44% 45% 41% 47% 49%
11% 12% 10% 6% 13% 17% 6% 10% 7% 16% 11% 10% 12%
7% 7% 8% 6% 8% 5% 10% 7% 8% 7% 8% 6% 5%

29% 28% 29% 34% 28% 23% 42% 31% 34% 21% 32% 19% 18%
10% 11% 9% 17% 10% 10% 7% 11% 7% 11% 8% 17% 15%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

64 62 70 79 113 68 88 68 44 69 59 65

27% 25% 21% 28% 22% 46% 23% 46% 38% 33% 38% 37%
26% 29% 29% 18% 19% 14% 30% 14% 20% 17% 18% 17%
15% 20% 18% 16% 17% 5% 16% 5% 9% 15% 9% 11%

8% 9% 9% 11% 9% 7% 8% 7% 10% 11% 9% 9%
3% 3% 4% 2% 4%  1%   1%  1%
8% 8% 9% 11% 17% 9% 11% 9% 7% 7% 8% 8%

13% 7% 9% 13% 12% 20% 11% 20% 16% 16% 19% 18%
27% 25% 21% 28% 22% 46% 23% 46% 38% 33% 38% 37%
41% 48% 47% 34% 36% 19% 46% 19% 29% 32% 27% 28%
11% 11% 13% 14% 13% 7% 9% 7% 10% 13% 9% 9%

8% 8% 9% 11% 17% 9% 11% 9% 7% 7% 8% 8%
13% 7% 9% 13% 12% 20% 11% 20% 16% 16% 19% 18%
428 280 408 713 1149 206 398 206 232 281 260 246

43% 46% 39% 45% 34% 64% 40% 64% 51% 44% 52% 52%
7% 6% 9% 0% 1% 2% 7% 2% 4% 3% 3% 2%
4% 3% 4% 4% 3% 3% 7% 3% 3% 3% 3% 3%
5% 5% 7% 3% 3%  4%  3% 4% 2% 2%
3% 2% 3% 2% 6% 3% 1% 3% 3% 5% 3% 3%

29% 29% 32% 38% 43% 12% 31% 12% 20% 22% 19% 19%
10% 7% 6% 8% 10% 17% 9% 17% 16% 19% 18% 18%
43% 46% 39% 45% 34% 64% 40% 64% 51% 44% 52% 52%
11% 10% 13% 4% 4% 4% 14% 4% 7% 6% 6% 5%

7% 7% 10% 5% 9% 3% 6% 3% 6% 9% 5% 6%
29% 29% 32% 38% 43% 12% 31% 12% 20% 22% 19% 19%
10% 7% 6% 8% 10% 17% 9% 17% 16% 19% 18% 18%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

64 64 72 61 73 85 75 107 58 49 76 74 57

27% 27% 23% 28% 24% 20% 21% 21% 29% 30% 19% 36% 24%
26% 27% 27% 30% 26% 24% 27% 25% 31% 25% 30% 22% 25%
15% 14% 18% 18% 16% 17% 12% 22% 15% 15% 20% 10% 15%
8% 9% 8% 8% 9% 10% 13% 6% 8% 6% 10% 8% 8%
3% 2% 4% 3% 3% 4% 6% 4% 2% 6% 4% 4% 2%
8% 8% 10% 6% 10% 12% 9% 17% 8% 4% 11% 10% 6%

13% 13% 10% 8% 12% 14% 12% 4% 7% 15% 7% 10% 20%
27% 27% 23% 28% 24% 20% 21% 21% 29% 30% 19% 36% 24%
41% 40% 45% 48% 41% 41% 39% 47% 46% 40% 50% 32% 40%
11% 12% 12% 10% 13% 14% 19% 11% 10% 12% 13% 12% 10%
8% 8% 10% 6% 10% 12% 9% 17% 8% 4% 11% 10% 6%

13% 13% 10% 8% 12% 14% 12% 4% 7% 15% 7% 10% 20%
428 412 438 497 455 444 370 544 454 587 544 515 299

43% 40% 42% 40% 42% 35% 39% 39% 47% 49% 37% 50% 39%
7% 7% 6% 4% 8% 8% 7% 4% 6% 3% 7% 5% 9%
4% 5% 4% 4% 4% 3% 5% 3% 5% 6% 4% 3% 5%
5% 5% 5% 7% 4% 6% 6% 6% 5% 0% 5% 7% 4%
3% 3% 3% 1% 4% 4% 2% 5% 2% 2% 4% 3% 1%

29% 32% 31% 37% 30% 33% 33% 38% 30% 26% 38% 25% 27%
10% 8% 9% 7% 8% 10% 8% 4% 5% 14% 5% 7% 15%
43% 40% 42% 40% 42% 35% 39% 39% 47% 49% 37% 50% 39%
11% 12% 10% 8% 12% 12% 12% 7% 11% 9% 11% 8% 14%
7% 8% 8% 8% 8% 10% 9% 11% 7% 2% 9% 10% 5%

29% 32% 31% 37% 30% 33% 33% 38% 30% 26% 38% 25% 27%
10% 8% 9% 7% 8% 10% 8% 4% 5% 14% 5% 7% 15%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 71



CHCF: JUNE, 2011

64 9 37 69 103 186 229 75 54 70 62 69 73 40

27% 63% 19% 17% 13% 8% 5% 22% 32% 18% 31% 27% 27% 38%
26% 24% 40% 28% 20% 13% 12% 25% 27% 31% 24% 25% 24% 24%
15% 3% 21% 22% 21% 20% 17% 17% 13% 19% 14% 13% 15% 11%

8% 2% 7% 15% 19% 10% 11% 11% 6% 10% 8% 9% 10% 4%
3%  0% 3% 4% 12% 13% 3% 2% 4% 2% 4% 3% 1%
8%  2% 11% 17% 31% 37% 10% 7% 9% 8% 12% 10% 5%

13% 7% 11% 4% 5% 7% 5% 12% 12% 9% 14% 10% 11% 17%
27% 63% 19% 17% 13% 8% 5% 22% 32% 18% 31% 27% 27% 38%
41% 27% 61% 50% 40% 33% 28% 42% 41% 50% 37% 38% 39% 35%
11% 2% 7% 18% 23% 21% 24% 14% 9% 14% 10% 13% 13% 5%

8%  2% 11% 17% 31% 37% 10% 7% 9% 8% 12% 10% 5%
13% 7% 11% 4% 5% 7% 5% 12% 12% 9% 14% 10% 11% 17%
428 3 65 213 494 2168 2930 534 329 494 402 389 411 385

43% 80% 46% 35% 17% 11% 12% 39% 47% 38% 44% 44% 43% 48%
7% 11% 11% 2% 2% 3% 3% 5% 8% 9% 6% 6% 7% 5%
4% 1% 9% 5% 4% 2% 1% 3% 5% 5% 4% 4% 4% 4%
5% 0% 9% 7% 7% 3% 3% 5% 5% 7% 4% 5% 5% 3%
3%  4% 4% 5% 1% 1% 2% 3% 3% 3% 4% 3% 2%

29%  15% 43% 62% 78% 78% 35% 23% 32% 28% 30% 30% 24%
10% 8% 7% 3% 3% 2% 3% 11% 9% 6% 11% 8% 9% 14%
43% 80% 46% 35% 17% 11% 12% 39% 47% 38% 44% 44% 43% 48%
11% 12% 20% 7% 6% 5% 4% 8% 14% 14% 10% 9% 10% 9%

7% 0% 13% 11% 12% 4% 4% 7% 8% 9% 7% 9% 8% 5%
29%  15% 43% 62% 78% 78% 35% 23% 32% 28% 30% 30% 24%
10% 8% 7% 3% 3% 2% 3% 11% 9% 6% 11% 8% 9% 14%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
Very

interes
ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
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CHCF: JUNE, 2011

64 48 57 54 68 59 97 98 57 118 84 42

27% 32% 26% 28% 26% 27% 28% 21% 29% 19% 22% 32%
26% 27% 30% 29% 21% 26% 23% 24% 26% 21% 22% 28%
15% 17% 15% 16% 16% 16% 11% 15% 15% 17% 17% 14%

8% 6% 9% 8% 8% 8% 11% 13% 8% 11% 13% 5%
3% 2% 3% 3% 3% 3% 1% 4% 2% 5% 3% 2%
8% 5% 7% 6% 10% 7% 15% 15% 7% 19% 12% 5%

13% 12% 10% 10% 15% 12% 12% 8% 13% 8% 10% 14%
27% 32% 26% 28% 26% 27% 28% 21% 29% 19% 22% 32%
41% 44% 46% 45% 37% 42% 34% 39% 42% 38% 40% 42%
11% 7% 12% 11% 12% 11% 11% 17% 10% 16% 16% 7%

8% 5% 7% 6% 10% 7% 15% 15% 7% 19% 12% 5%
13% 12% 10% 10% 15% 12% 12% 8% 13% 8% 10% 14%
428 236 353 317 585 417 485 420 430 545 674 304

43% 50% 37% 41% 42% 41% 52% 46% 42% 41% 40% 43%
7% 10% 7% 8% 5% 7% 5% 7% 7% 8% 5% 8%
4% 4% 5% 4% 4% 4% 3% 5% 4% 4% 5% 4%
5% 4% 6% 5% 5% 5% 4% 5% 5% 6% 5% 5%
3% 1% 3% 3% 3% 3% 0% 2% 3% 3% 4% 2%

29% 23% 33% 30% 29% 30% 23% 27% 30% 29% 33% 27%
10% 8% 9% 8% 11% 9% 12% 9% 10% 9% 8% 11%
43% 50% 37% 41% 42% 41% 52% 46% 42% 41% 40% 43%
11% 14% 12% 13% 9% 11% 8% 11% 11% 12% 9% 12%

7% 6% 9% 8% 8% 8% 4% 7% 8% 9% 9% 7%
29% 23% 33% 30% 29% 30% 23% 27% 30% 29% 33% 27%
10% 8% 9% 8% 11% 9% 12% 9% 10% 9% 8% 11%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

64 41 62 123 31 44 76 128 61 93 59 89

27% 35% 20% 17% 43% 26% 21% 16% 28% 25% 28% 26%
26% 31% 26% 18% 27% 30% 26% 20% 28% 17% 27% 23%
15% 10% 23% 17% 9% 19% 16% 16% 16% 14% 16% 15%

8% 5% 12% 15% 4% 6% 15% 15% 8% 12% 8% 10%
3% 2% 1% 6% 1% 2% 4% 4% 2% 8% 2% 6%
8% 5% 7% 18% 3% 5% 10% 21% 8% 16% 7% 14%

13% 12% 10% 10% 13% 13% 8% 8% 10% 9% 11% 7%
27% 35% 20% 17% 43% 26% 21% 16% 28% 25% 28% 26%
41% 41% 49% 35% 36% 48% 42% 36% 43% 31% 43% 38%
11% 7% 13% 20% 5% 8% 19% 19% 11% 19% 10% 16%

8% 5% 7% 18% 3% 5% 10% 21% 8% 16% 7% 14%
13% 12% 10% 10% 13% 13% 8% 8% 10% 9% 11% 7%
428 314 296 870 304 322 599 596 423 450 405 534

43% 47% 39% 35% 56% 41% 33% 40% 44% 44% 44% 46%
7% 7% 6% 6% 7% 9% 5% 4% 7% 3% 7% 5%
4% 4% 4% 4% 2% 5% 4% 6% 5% 2% 4% 5%
5% 4% 7% 5% 3% 5% 8% 6% 5% 6% 5% 6%
3% 1% 6% 2% 1% 2% 4% 3% 2% 4% 2% 4%

29% 27% 27% 38% 22% 27% 39% 34% 29% 28% 30% 25%
10% 9% 10% 9% 9% 11% 7% 7% 7% 13% 8% 9%
43% 47% 39% 35% 56% 41% 33% 40% 44% 44% 44% 46%
11% 12% 11% 10% 9% 13% 8% 10% 11% 6% 11% 10%

7% 6% 13% 7% 4% 7% 12% 9% 8% 10% 7% 10%
29% 27% 27% 38% 22% 27% 39% 34% 29% 28% 30% 25%
10% 9% 10% 9% 9% 11% 7% 7% 7% 13% 8% 9%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

64 52 71 61 61 63 62 79 103 80 49 40 64 65

27% 38% 22% 39% 37% 37% 49% 33% 27% 18% 37% 26% 25% 30%
26% 25% 27% 17% 18% 16% 19% 15% 19% 29% 22% 21% 28% 24%
15% 12% 17% 17% 15% 14% 11% 20% 17% 19% 12% 12% 15% 15%

8% 7% 9% 6% 7% 8% 4% 6% 8% 9% 8% 6% 9% 7%
3% 1% 3% 0% 2% 0%  1% 5% 4% 2% 1% 2% 3%
8% 7% 9% 9% 9% 9% 9% 12% 14% 11% 6% 3% 9% 8%

13% 10% 11% 11% 12% 16% 8% 13% 11% 10% 13% 31% 11% 14%
27% 38% 22% 39% 37% 37% 49% 33% 27% 18% 37% 26% 25% 30%
41% 37% 45% 35% 33% 30% 30% 34% 36% 48% 34% 32% 43% 39%
11% 8% 13% 6% 9% 8% 4% 7% 13% 13% 10% 7% 12% 10%

8% 7% 9% 9% 9% 9% 9% 12% 14% 11% 6% 3% 9% 8%
13% 10% 11% 11% 12% 16% 8% 13% 11% 10% 13% 31% 11% 14%
428 137 585 222 430 260 176 262 850 480 396 195 327 561

43% 73% 28% 58% 56% 53% 63% 59% 40% 39% 48% 33% 44% 41%
7% 5% 7% 2% 2% 2% 3% 2% 3% 5% 7% 14% 6% 8%
4% 2% 6% 3% 4% 3% 4% 2% 3% 6% 3% 2% 4% 4%
5% 2% 7% 2% 2% 2% 3%  4% 5% 4% 6% 6% 4%
3% 1% 4% 2% 2% 3% 2% 2% 4% 3% 2% 2% 3% 3%

29% 7% 41% 19% 23% 21% 16% 22% 36% 34% 24% 19% 29% 29%
10% 9% 8% 13% 13% 16% 9% 14% 9% 8% 11% 24% 9% 11%
43% 73% 28% 58% 56% 53% 63% 59% 40% 39% 48% 33% 44% 41%
11% 7% 12% 5% 5% 5% 7% 3% 6% 11% 10% 17% 10% 13%

7% 3% 10% 4% 4% 5% 5% 2% 8% 8% 6% 8% 8% 7%
29% 7% 41% 19% 23% 21% 16% 22% 36% 34% 24% 19% 29% 29%
10% 9% 8% 13% 13% 16% 9% 14% 9% 8% 11% 24% 9% 11%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP

S OR
CALFR

ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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CHCF: JUNE, 2011

64 81 63 66 74 92 58 67 56 83 54 73 65

27% 19% 28% 25% 21% 20% 29% 21% 29% 32% 28% 27% 23%
26% 26% 26% 26% 30% 26% 23% 24% 26% 21% 39% 32% 25%
15% 17% 15% 17% 16% 15% 13% 20% 26% 15% 11% 6% 17%
8% 10% 8% 9% 11% 9% 10% 10% 4% 7% 2% 8% 9%
3% 4% 3% 3% 3% 3% 3% 2% 5% 1% 0% 6% 1%
8% 14% 8% 9% 10% 17% 7% 11% 4% 11% 10% 12% 7%

13% 10% 12% 11% 10% 10% 14% 12% 5% 13% 10% 9% 18%
27% 19% 28% 25% 21% 20% 29% 21% 29% 32% 28% 27% 23%
41% 43% 41% 43% 46% 41% 36% 44% 53% 36% 50% 38% 42%
11% 14% 11% 12% 13% 11% 14% 12% 9% 8% 2% 14% 10%
8% 14% 8% 9% 10% 17% 7% 11% 4% 11% 10% 12% 7%

13% 10% 12% 11% 10% 10% 14% 12% 5% 13% 10% 9% 18%
428 312 440 401 338 390 385 282 286 381 178 701 538

43% 43% 43% 43% 41% 41% 41% 44% 57% 46% 56% 47% 31%
7% 2% 7% 6% 7% 5% 10% 7% 5% 4% 11% 6% 5%
4% 3% 4% 5% 4% 5% 2% 3% 5% 7% 6% 4% 5%
5% 8% 5% 5% 7% 6% 6% 9% 6% 3% 1% 4% 4%
3% 1% 3% 3% 2% 1% 3% 8% 1% 2% 3% 3% 1%

29% 34% 28% 29% 32% 32% 26% 24% 23% 27% 15% 29% 37%
10% 9% 10% 10% 8% 9% 12% 6% 3% 11% 9% 7% 16%
43% 43% 43% 43% 41% 41% 41% 44% 57% 46% 56% 47% 31%
11% 6% 11% 11% 11% 11% 12% 9% 10% 11% 17% 10% 10%
7% 8% 7% 8% 9% 7% 8% 17% 7% 5% 4% 7% 5%

29% 34% 28% 29% 32% 32% 26% 24% 23% 27% 15% 29% 37%
10% 9% 10% 10% 8% 9% 12% 6% 3% 11% 9% 7% 16%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

64 76 65 56 58 67 75 83 53

27% 32% 23% 29% 29% 21% 22% 32% 31%
26% 14% 27% 26% 23% 24% 35% 21% 35%
15% 17% 16% 26% 13% 20% 7% 15% 9%

8% 9% 9% 4% 10% 10% 9% 7% 5%
3% 1% 2% 5% 3% 2% 8% 1% 0%
8% 13% 7% 4% 7% 11% 11% 11% 9%

13% 14% 17% 5% 14% 12% 8% 13% 11%
27% 32% 23% 29% 29% 21% 22% 32% 31%
41% 31% 43% 53% 36% 44% 42% 36% 45%
11% 10% 11% 9% 14% 12% 17% 8% 5%

8% 13% 7% 4% 7% 11% 11% 11% 9%
13% 14% 17% 5% 14% 12% 8% 13% 11%
428 523 535 286 385 282 1037 381 228

43% 27% 32% 57% 41% 44% 44% 46% 55%
7% 1% 5% 5% 10% 7% 7% 4% 10%
4% 2% 5% 5% 2% 3% 4% 7% 6%
5% 5% 4% 6% 6% 9% 5% 3% 1%
3% 2% 1% 1% 3% 8% 5% 2% 2%

29% 49% 37% 23% 26% 24% 32% 27% 17%
10% 13% 15% 3% 12% 6% 5% 11% 10%
43% 27% 32% 57% 41% 44% 44% 46% 55%
11% 3% 10% 10% 12% 9% 11% 11% 15%

7% 7% 6% 7% 8% 17% 9% 5% 3%
29% 49% 37% 23% 26% 24% 32% 27% 17%
10% 13% 15% 3% 12% 6% 5% 11% 10%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

17B.OVER-THE-COUNTER MEDICATIONS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)

17B.OVER-THE-COUNTER
MEDICATIONS

17C.DENTAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17C.DENTAL CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17C.DENTAL CARE

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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98 101 95 46 92 97 130 84 178 125 45 69
51% 50% 52% 58% 47% 52% 48% 52% 42% 51% 75% 48%

7% 6% 7% 6% 6% 8% 6% 6% 7% 7% 2% 4%
5% 4% 6% 5% 3% 6% 3% 4% 8% 6% 0% 5%
5% 4% 5% 5% 7% 5% 4% 5% 3% 4%  6%
3% 3% 4% 3% 3% 4% 4% 3% 5% 5% 6% 1%

16% 17% 14% 9% 14% 14% 26% 14% 24% 21% 11% 9%
14% 16% 12% 14% 21% 12% 9% 14% 11% 7% 5% 27%
51% 50% 52% 58% 47% 52% 48% 52% 42% 51% 75% 48%
11% 10% 13% 11% 9% 14% 9% 11% 14% 13% 2% 9%

8% 8% 9% 7% 10% 8% 8% 8% 8% 9% 6% 7%
16% 17% 14% 9% 14% 14% 26% 14% 24% 21% 11% 9%
14% 16% 12% 14% 21% 12% 9% 14% 11% 7% 5% 27%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

131 113 146 83 138 183 124 127 149 162 49 90

33% 33% 33% 38% 24% 28% 32% 31% 40% 31% 44% 34%
17% 18% 16% 23% 14% 15% 18% 18% 14% 16% 15% 16%
11% 10% 12% 10% 14% 9% 14% 12% 10% 13% 20% 7%
11% 10% 12% 10% 15% 11% 8% 11% 10% 13% 10% 11%

2% 2% 2% 0% 4% 3% 4% 2% 2% 3% 1% 1%
15% 13% 16% 9% 14% 24% 18% 15% 13% 16% 4% 15%
10% 12% 9% 11% 14% 10% 4% 10% 11% 8% 5% 16%
33% 33% 33% 38% 24% 28% 32% 31% 40% 31% 44% 34%
29% 29% 29% 32% 29% 24% 32% 30% 24% 29% 35% 23%
13% 13% 14% 10% 19% 14% 13% 14% 12% 17% 11% 12%
15% 13% 16% 9% 14% 24% 18% 15% 13% 16% 4% 15%
10% 12% 9% 11% 14% 10% 4% 10% 11% 8% 5% 16%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

98 78 132 79 146 145 147 52 95 126 47 102 92 125
51% 51% 47% 47% 47% 50% 41% 60% 48% 48% 61% 48% 47% 49%

7% 7% 7% 9% 6% 5% 8% 5% 8% 5% 6% 8% 6% 6%
5% 5% 5% 9% 4% 3% 5% 3% 6% 4% 4% 6% 5% 5%
5% 3% 7% 4% 8% 7% 10% 3% 4% 7% 2% 4% 6% 6%
3% 2% 5% 5% 5% 5% 6% 1% 2% 6% 1% 3% 3% 6%

16% 11% 21% 18% 22% 22% 22% 7% 17% 20% 6% 18% 14% 21%
14% 22% 8% 8% 8% 9% 7% 20% 15% 9% 19% 13% 20% 8%
51% 51% 47% 47% 47% 50% 41% 60% 48% 48% 61% 48% 47% 49%
11% 12% 12% 18% 10% 8% 14% 9% 14% 10% 10% 14% 10% 11%

8% 5% 12% 9% 13% 11% 16% 4% 6% 13% 3% 7% 9% 12%
16% 11% 21% 18% 22% 22% 22% 7% 17% 20% 6% 18% 14% 21%
14% 22% 8% 8% 8% 9% 7% 20% 15% 9% 19% 13% 20% 8%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

131 124 141 124 145 91 220 124 121 141 112 106 160 137

33% 35% 28% 17% 31% 32% 29% 52% 33% 26% 56% 37% 26% 26%
17% 15% 19% 18% 19% 20% 19% 11% 19% 18% 11% 19% 19% 18%
11% 10% 14% 22% 12% 12% 11% 7% 11% 13% 8% 12% 10% 13%
11% 10% 12% 17% 11% 13% 8% 3% 11% 14% 3% 6% 14% 15%

2% 2% 2% 1% 3% 2% 3% 2% 2% 3% 2% 1% 1% 4%
15% 12% 18% 20% 17% 13% 23% 9% 14% 18% 6% 16% 15% 17%
10% 15% 7% 5% 8% 8% 7% 16% 10% 8% 14% 8% 16% 8%
33% 35% 28% 17% 31% 32% 29% 52% 33% 26% 56% 37% 26% 26%
29% 25% 33% 40% 31% 32% 30% 18% 30% 31% 19% 31% 29% 30%
13% 13% 14% 19% 14% 15% 12% 5% 13% 17% 5% 7% 15% 18%
15% 12% 18% 20% 17% 13% 23% 9% 14% 18% 6% 16% 15% 17%
10% 15% 7% 5% 8% 8% 7% 16% 10% 8% 14% 8% 16% 8%
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0%
FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

98 89 103 142 102 39 152 107 118 62 114 36 45
51% 52% 51% 48% 49% 62% 42% 48% 55% 54% 48% 60% 59%
7% 5% 7% 2% 5% 6% 7% 6% 7% 7% 8% 3% 5%
5% 5% 5% 4% 5% 4% 8% 5% 4% 4% 5% 5% 4%
5% 6% 4% 1% 6% 2% 6% 5% 2% 5% 6% 1% 2%
3% 3% 4% 8% 5% 2% 2% 3% 4% 3% 4% 2% 1%

16% 14% 17% 16% 16% 9% 28% 17% 18% 10% 18% 7% 9%
14% 16% 12% 20% 14% 15% 7% 14% 10% 15% 12% 23% 20%
51% 52% 51% 48% 49% 62% 42% 48% 55% 54% 48% 60% 59%
11% 10% 12% 6% 11% 10% 15% 11% 11% 12% 12% 8% 9%
8% 8% 8% 10% 11% 4% 7% 9% 6% 9% 10% 3% 3%

16% 14% 17% 16% 16% 9% 28% 17% 18% 10% 18% 7% 9%
14% 16% 12% 20% 14% 15% 7% 14% 10% 15% 12% 23% 20%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

131 131 130 114 118 56 91 156 127 58 131 . 47

33% 31% 34% 27% 28% 39% 39% 30% 40% 37% 33%  53%
17% 17% 17% 15% 19% 16% 18% 15% 13% 26% 17%  11%
11% 12% 11% 4% 12% 11% 12% 11% 14% 12% 11%  13%
11% 14% 10% 12% 14% 6% 8% 12% 10% 8% 11%  3%
2% 2% 3% 5% 3%  2% 3% 3% 1% 2%   

15% 15% 15% 16% 15% 11% 13% 19% 12% 6% 15%  5%
10% 11% 10% 22% 9% 16% 8% 10% 7% 12% 10%  14%
33% 31% 34% 27% 28% 39% 39% 30% 40% 37% 33%  53%
29% 29% 29% 19% 32% 27% 30% 26% 27% 37% 29%  24%
13% 15% 13% 17% 17% 6% 10% 15% 13% 8% 13%  3%
15% 15% 15% 16% 15% 11% 13% 19% 12% 6% 15%  5%
10% 11% 10% 22% 9% 16% 8% 10% 7% 12% 10%  14%
1178 410 763 90 652 103 207 773 168 237 1178  97
1185 398 782 72 664 108 192 752 176 257 1185  105

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

98 102 110 134 174 64 138 64 60 80 62 68
51% 52% 47% 57% 42% 62% 45% 62% 60% 55% 58% 58%

7% 6% 8% 6% 7% 4% 10% 4% 3% 2% 4% 3%
5% 6% 6% 2% 6% 2% 5% 2% 0% 4% 1% 3%
5% 7% 7% 2% 5% 3% 1% 3% 6% 4% 4% 4%
3% 3% 5% 3% 5% 1% 3% 1% 0% 3% 0% 2%

16% 16% 18% 20% 25% 10% 25% 10% 10% 12% 11% 11%
14% 10% 9% 10% 10% 20% 10% 20% 21% 20% 22% 20%
51% 52% 47% 57% 42% 62% 45% 62% 60% 55% 58% 58%
11% 12% 13% 8% 13% 6% 15% 6% 3% 6% 5% 6%

8% 10% 12% 5% 10% 3% 5% 3% 6% 7% 5% 6%
16% 16% 18% 20% 25% 10% 25% 10% 10% 12% 11% 11%
14% 10% 9% 10% 10% 20% 10% 20% 21% 20% 22% 20%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

131 143 142 155 140 29 100 29 53 95 42 54

33% 33% 26% 32% 46% 67% 42% 67% 52% 37% 56% 54%
17% 16% 20% 10% 12% 6% 21% 6% 10% 12% 9% 9%
11% 11% 13% 13% 10% 3% 8% 3% 10% 16% 7% 8%
11% 15% 14% 8% 7% 1% 11% 1% 7% 7% 5% 5%

2% 2% 3% 3% 2%  2%  2% 3% 1% 1%
15% 16% 17% 25% 12% 5% 9% 5% 8% 12% 6% 8%
10% 7% 8% 10% 10% 19% 8% 19% 11% 13% 16% 15%
33% 33% 26% 32% 46% 67% 42% 67% 52% 37% 56% 54%
29% 27% 33% 22% 22% 9% 29% 9% 20% 28% 16% 17%
13% 17% 16% 11% 9% 1% 13% 1% 9% 10% 6% 6%
15% 16% 17% 25% 12% 5% 9% 5% 8% 12% 6% 8%
10% 7% 8% 10% 10% 19% 8% 19% 11% 13% 16% 15%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085
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CHCF: JUNE, 2011

98 116 103 137 105 132 135 141 104 75 148 85 86
51% 48% 48% 48% 49% 41% 36% 44% 54% 57% 44% 58% 46%

7% 7% 8% 7% 8% 9% 16% 9% 7% 5% 10% 4% 7%
5% 4% 6% 4% 5% 3% 5% 3% 6% 6% 5% 5% 4%
5% 7% 5% 9% 5% 7% 7% 4% 5% 4% 6% 6% 5%
3% 4% 4% 4% 4% 4% 0% 7% 5% 0% 5% 1% 4%

16% 19% 17% 19% 18% 21% 22% 27% 17% 12% 23% 14% 15%
14% 11% 12% 10% 11% 14% 15% 5% 6% 16% 7% 11% 19%
51% 48% 48% 48% 49% 41% 36% 44% 54% 57% 44% 58% 46%
11% 10% 14% 11% 13% 12% 20% 12% 13% 11% 15% 10% 11%

8% 11% 9% 12% 9% 11% 7% 11% 10% 4% 11% 7% 10%
16% 19% 17% 19% 18% 21% 22% 27% 17% 12% 23% 14% 15%
14% 11% 12% 10% 11% 14% 15% 5% 6% 16% 7% 11% 19%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

131 104 136 120 131 175 219 231 101 51 175 101 89

33% 38% 28% 31% 34% 26% 22% 33% 41% 37% 28% 48% 28%
17% 17% 18% 26% 14% 16% 20% 6% 18% 19% 16% 18% 19%
11% 12% 11% 12% 11% 10% 13% 9% 13% 13% 12% 9% 11%
11% 9% 13% 9% 12% 13% 14% 16% 8% 12% 15% 4% 11%

2% 2% 3% 3% 2% 3% 3% 2% 2% 2% 3% 1% 2%
15% 13% 17% 13% 15% 20% 16% 29% 11% 6% 19% 11% 12%
10% 10% 10% 6% 11% 13% 13% 5% 7% 11% 7% 9% 16%
33% 38% 28% 31% 34% 26% 22% 33% 41% 37% 28% 48% 28%
29% 29% 29% 38% 25% 26% 33% 15% 31% 32% 28% 27% 31%
13% 11% 16% 11% 14% 16% 17% 18% 11% 14% 18% 5% 14%
15% 13% 17% 13% 15% 20% 16% 29% 11% 6% 19% 11% 12%
10% 10% 10% 6% 11% 13% 13% 5% 7% 11% 7% 9% 16%
1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family
memb
ers or

a
domes

tic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

98 2 55 88 127 364 466 103 93 138 82 89 94 58
51% 82% 49% 51% 39% 24% 23% 51% 51% 48% 52% 49% 50% 57%

7% 8% 10% 5% 4% 5% 5% 5% 8% 6% 7% 8% 6% 7%
5% 1% 9% 6% 6% 3% 4% 5% 5% 7% 4% 6% 4% 4%
5%  7% 6% 10% 5% 2% 5% 5% 7% 4% 4% 5% 3%
3%  5% 5% 7% 3% 1% 3% 4% 3% 3% 2% 4% 2%

16%  10% 18% 29% 50% 54% 16% 15% 20% 14% 18% 17% 10%
14% 9% 11% 8% 4% 10% 11% 14% 12% 9% 15% 12% 14% 18%
51% 82% 49% 51% 39% 24% 23% 51% 51% 48% 52% 49% 50% 57%
11% 9% 19% 11% 10% 8% 9% 10% 13% 13% 11% 14% 11% 11%

8%  12% 11% 17% 8% 3% 7% 9% 11% 7% 6% 9% 5%
16%  10% 18% 29% 50% 54% 16% 15% 20% 14% 18% 17% 10%
14% 9% 11% 8% 4% 10% 11% 14% 12% 9% 15% 12% 14% 18%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

131 5 40 106 154 470 642 172 99 142 125 171 151 64

33% 77% 28% 18% 19% 20% 20% 28% 37% 25% 36% 30% 34% 42%
17% 15% 32% 14% 12% 7% 6% 16% 19% 22% 15% 13% 15% 15%
11% 2% 17% 18% 12% 8% 9% 13% 10% 15% 9% 12% 11% 6%
11%  12% 22% 16% 10% 6% 10% 12% 10% 11% 12% 12% 11%

2%  0% 4% 7% 4% 2% 3% 2% 3% 2% 2% 2% 1%
15%  2% 19% 31% 46% 54% 20% 11% 18% 14% 21% 16% 9%
10% 6% 8% 5% 2% 5% 4% 9% 10% 6% 12% 10% 10% 15%
33% 77% 28% 18% 19% 20% 20% 28% 37% 25% 36% 30% 34% 42%
29% 17% 49% 32% 24% 15% 15% 29% 29% 37% 25% 25% 26% 22%
13%  12% 26% 23% 14% 8% 13% 13% 14% 13% 14% 14% 12%
15%  2% 19% 31% 46% 54% 20% 11% 18% 14% 21% 16% 9%
10% 6% 8% 5% 2% 5% 4% 9% 10% 6% 12% 10% 10% 15%
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
Very

interes
ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
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CHCF: JUNE, 2011

98 69 112 99 79 92 139 103 97 120 150 69
51% 58% 48% 51% 50% 51% 54% 52% 51% 50% 45% 54%

7% 5% 8% 7% 6% 6% 8% 10% 6% 8% 6% 6%
5% 2% 7% 6% 5% 5% 1% 3% 5% 4% 5% 5%
5% 5% 6% 5% 4% 5% 6% 4% 5% 5% 6% 5%
3% 1% 5% 4% 4% 4% 2% 5% 3% 6% 3% 3%

16% 16% 16% 16% 15% 16% 17% 16% 16% 18% 24% 12%
14% 13% 11% 12% 17% 14% 12% 10% 14% 9% 11% 15%
51% 58% 48% 51% 50% 51% 54% 52% 51% 50% 45% 54%
11% 7% 15% 13% 11% 12% 9% 13% 11% 12% 12% 11%

8% 6% 11% 9% 7% 8% 8% 9% 8% 11% 8% 8%
16% 16% 16% 16% 15% 16% 17% 16% 16% 18% 24% 12%
14% 13% 11% 12% 17% 14% 12% 10% 14% 9% 11% 15%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

131 85 125 114 142 124 188 143 128 176 169 104

33% 36% 32% 33% 34% 34% 29% 28% 34% 25% 31% 36%
17% 23% 18% 19% 13% 17% 20% 13% 19% 10% 16% 20%
11% 8% 14% 12% 10% 11% 11% 12% 11% 10% 12% 11%
11% 16% 12% 13% 10% 12% 7% 15% 10% 15% 10% 11%

2%  3% 2% 2% 2% 4% 4% 2% 4% 4% 1%
15% 8% 13% 12% 19% 14% 20% 21% 14% 28% 20% 10%
10% 9% 8% 8% 13% 10% 8% 8% 10% 7% 8% 12%
33% 36% 32% 33% 34% 34% 29% 28% 34% 25% 31% 36%
29% 30% 32% 31% 23% 28% 32% 24% 30% 21% 28% 31%
13% 16% 15% 15% 12% 14% 10% 19% 12% 19% 13% 12%
15% 8% 13% 12% 19% 14% 20% 21% 14% 28% 20% 10%
10% 9% 8% 8% 13% 10% 8% 8% 10% 7% 8% 12%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

98 73 103 160 35 86 117 175 93 141 97 102
51% 56% 46% 45% 64% 48% 47% 47% 54% 40% 53% 51%

7% 6% 6% 9% 5% 8% 7% 6% 7% 5% 7% 6%
5% 4% 7% 5% 4% 5% 6% 4% 5% 6% 5% 5%
5% 4% 8% 4% 2% 8% 5% 4% 5% 3% 6% 3%
3% 3% 5% 3% 1% 4% 2% 6% 4% 4% 3% 6%

16% 13% 16% 24% 8% 14% 21% 25% 15% 28% 16% 20%
14% 13% 12% 12% 15% 13% 11% 8% 11% 13% 11% 9%
51% 56% 46% 45% 64% 48% 47% 47% 54% 40% 53% 51%
11% 11% 13% 13% 10% 13% 14% 9% 12% 11% 12% 12%

8% 7% 13% 7% 3% 12% 8% 10% 9% 7% 9% 8%
16% 13% 16% 24% 8% 14% 21% 25% 15% 28% 16% 20%
14% 13% 12% 12% 15% 13% 11% 8% 11% 13% 11% 9%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

131 108 117 192 33 88 108 285 126 173 123 165

33% 39% 28% 30% 60% 31% 25% 24% 34% 31% 33% 37%
17% 21% 17% 11% 14% 30% 12% 4% 18% 15% 19% 10%
11% 9% 16% 11% 2% 11% 18% 13% 12% 7% 12% 11%
11% 8% 14% 12% 6% 10% 18% 12% 12% 8% 12% 11%

2% 1% 3% 5% 0% 2% 6% 2% 3% 2% 3% 1%
15% 12% 12% 24% 3% 7% 14% 38% 14% 28% 13% 25%
10% 10% 9% 7% 14% 10% 7% 6% 8% 9% 8% 6%
33% 39% 28% 30% 60% 31% 25% 24% 34% 31% 33% 37%
29% 30% 33% 22% 16% 41% 30% 17% 30% 22% 31% 21%
13% 9% 17% 17% 6% 11% 24% 15% 15% 10% 14% 12%
15% 12% 12% 24% 3% 7% 14% 38% 14% 28% 13% 25%
10% 10% 9% 7% 14% 10% 7% 6% 8% 9% 8% 6%
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

98 59 119 56 86 65 57 76 164 129 65 61 103 92
51% 64% 46% 63% 60% 59% 69% 60% 45% 47% 56% 44% 51% 51%

7% 7% 7% 4% 4% 3% 2% 6% 7% 6% 7% 6% 6% 7%
5% 4% 5% 5% 5% 3% 6% 2% 5% 6% 4% 2% 5% 5%
5% 3% 6% 3% 3% 3% 5% 2% 3% 6% 3% 10% 5% 4%
3% 2% 4% 3% 2% 2% 2% 3% 5% 5% 2% 0% 4% 3%

16% 9% 19% 8% 14% 11% 6% 12% 25% 20% 12% 11% 17% 14%
14% 11% 12% 13% 13% 18% 10% 15% 9% 11% 15% 26% 12% 15%
51% 64% 46% 63% 60% 59% 69% 60% 45% 47% 56% 44% 51% 51%
11% 11% 12% 9% 9% 7% 7% 8% 12% 12% 12% 8% 11% 12%

8% 5% 11% 6% 5% 5% 7% 5% 8% 11% 5% 10% 9% 7%
16% 9% 19% 8% 14% 11% 6% 12% 25% 20% 12% 11% 17% 14%
14% 11% 12% 13% 13% 18% 10% 15% 9% 11% 15% 26% 12% 15%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

131 89 148 77 78 66 47 94 132 153 104 78 129 136

33% 47% 28% 53% 48% 51% 65% 48% 41% 28% 40% 28% 32% 34%
17% 14% 19% 5% 10% 8% 9% 4% 14% 18% 16% 19% 16% 20%
11% 8% 13% 9% 11% 9% 7% 9% 9% 14% 8% 10% 13% 9%
11% 7% 13% 4% 3% 5% 2% 4% 10% 11% 11% 10% 12% 10%

2% 2% 3% 1% 2% 2%  2% 4% 3% 2%  3% 2%
15% 14% 16% 13% 13% 11% 9% 16% 12% 17% 13% 8% 15% 15%
10% 8% 9% 14% 13% 16% 8% 16% 10% 9% 10% 25% 9% 10%
33% 47% 28% 53% 48% 51% 65% 48% 41% 28% 40% 28% 32% 34%
29% 21% 31% 14% 21% 17% 16% 14% 23% 32% 24% 29% 29% 29%
13% 9% 15% 5% 5% 6% 2% 6% 14% 14% 13% 10% 15% 12%
15% 14% 16% 13% 13% 11% 9% 16% 12% 17% 13% 8% 15% 15%
10% 8% 9% 14% 13% 16% 8% 16% 10% 9% 10% 25% 9% 10%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP

S OR
CALFR

ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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CHCF: JUNE, 2011

98 121 96 94 108 144 78 154 70 82 62 132 117
51% 46% 52% 50% 50% 42% 51% 43% 61% 54% 59% 47% 45%
7% 5% 7% 7% 7% 6% 5% 7% 4% 7% 7% 12% 8%
5% 5% 5% 5% 4% 4% 5% 3% 5% 5% 8% 5% 5%
5% 7% 5% 5% 7% 7% 7% 4% 6% 4% 2% 4% 4%
3% 3% 4% 4% 4% 5% 1% 6% 3% 5% 2% 4% 5%

16% 21% 15% 16% 18% 22% 15% 28% 12% 12% 10% 22% 13%
14% 13% 14% 12% 11% 13% 16% 10% 9% 14% 12% 7% 20%
51% 46% 52% 50% 50% 42% 51% 43% 61% 54% 59% 47% 45%
11% 10% 12% 12% 11% 11% 10% 10% 9% 11% 15% 17% 13%
8% 9% 8% 10% 10% 13% 8% 10% 9% 9% 5% 7% 9%

16% 21% 15% 16% 18% 22% 15% 28% 12% 12% 10% 22% 13%
14% 13% 14% 12% 11% 13% 16% 10% 9% 14% 12% 7% 20%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

131 146 130 127 147 159 151 91 112 92 98 92 154

33% 29% 33% 32% 28% 33% 31% 20% 44% 44% 36% 33% 29%
17% 13% 18% 18% 17% 16% 21% 20% 20% 15% 8% 17% 15%
11% 12% 11% 12% 13% 17% 10% 15% 9% 14% 13% 16% 10%
11% 16% 11% 12% 14% 8% 10% 20% 10% 4% 15% 10% 13%
2% 2% 2% 2% 2% 3% 2% 1% 3% 1% 1% 3% 3%

15% 17% 15% 15% 18% 20% 17% 18% 11% 15% 12% 14% 13%
10% 11% 10% 8% 8% 4% 10% 6% 4% 7% 15% 7% 17%
33% 29% 33% 32% 28% 33% 31% 20% 44% 44% 36% 33% 29%
29% 25% 29% 30% 30% 32% 31% 35% 29% 29% 21% 33% 25%
13% 18% 13% 15% 16% 11% 11% 21% 13% 6% 16% 13% 16%
15% 17% 15% 15% 18% 20% 17% 18% 11% 15% 12% 14% 13%
10% 11% 10% 8% 8% 4% 10% 6% 4% 7% 15% 7% 17%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 87



CHCF: JUNE, 2011

98 94 120 70 78 154 84 82 73
51% 52% 45% 61% 51% 43% 52% 54% 52%

7% 5% 8% 4% 5% 7% 9% 7% 10%
5% 7% 5% 5% 5% 3% 2% 5% 8%
5% 6% 4% 6% 7% 4% 5% 4% 3%
3% 2% 5% 3% 1% 6% 2% 5% 4%

16% 14% 14% 12% 15% 28% 23% 12% 11%
14% 14% 19% 9% 16% 10% 6% 14% 12%
51% 52% 45% 61% 51% 43% 52% 54% 52%
11% 12% 13% 9% 10% 10% 11% 11% 18%

8% 8% 9% 9% 8% 10% 7% 9% 7%
16% 14% 14% 12% 15% 28% 23% 12% 11%
14% 14% 19% 9% 16% 10% 6% 14% 12%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

131 236 152 112 151 91 62 92 105

33% 28% 31% 44% 31% 20% 31% 44% 29%
17% 22% 14% 20% 21% 20% 20% 15% 11%
11% 10% 10% 9% 10% 15% 22% 14% 14%
11% 4% 13% 10% 10% 20% 6% 4% 16%

2% 4% 3% 3% 2% 1% 6% 1% 1%
15% 21% 13% 11% 17% 18% 10% 15% 13%
10% 10% 16% 4% 10% 6% 4% 7% 15%
33% 28% 31% 44% 31% 20% 31% 44% 29%
29% 33% 24% 29% 31% 35% 42% 29% 25%
13% 9% 16% 13% 11% 21% 13% 6% 17%
15% 21% 13% 11% 17% 18% 10% 15% 13%
10% 10% 16% 4% 10% 6% 4% 7% 15%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121

17D.VISION CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17D.VISION CARE

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17D.VISION CARE

17E.CO-PAYMENTS TO DOCTORS

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17E.CO-PAYMENTS TO
DOCTORS

Nothing
$1 - $99
$100 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17E.CO-PAYMENTS TO
DOCTORS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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CHCF: JUNE, 2011

349 399 306 195 418 511 375 363 246 364 192 299

30% 30% 29% 36% 25% 28% 27% 30% 30% 30% 35% 27%
7% 10% 5% 9% 8% 3% 11% 8% 5% 4% 28% 11%
6% 4% 7% 7% 2% 9% 4% 6% 6% 5% 1% 8%
5% 5% 6% 5% 4% 8% 3% 5% 7% 5% 9% 7%
2% 2% 2% 1% 3% 0% 2% 1% 3% 2%  2%

34% 29% 37% 26% 33% 40% 44% 35% 27% 40% 15% 26%
17% 20% 13% 17% 24% 12% 9% 16% 22% 14% 11% 19%
30% 30% 29% 36% 25% 28% 27% 30% 30% 30% 35% 27%
20% 20% 20% 21% 18% 20% 20% 20% 21% 16% 39% 28%
34% 29% 37% 26% 33% 40% 44% 35% 27% 40% 15% 26%
17% 20% 13% 17% 24% 12% 9% 16% 22% 14% 11% 19%
561 263 298 122 137 118 103 480 81 301 19 151
588 284 305 165 128 128 91 512 76 296 30 154
191 203 181 106 257 279 164 189 203 269 89 115

60% 60% 60% 64% 52% 63% 59% 60% 60% 63% 72% 52%
3% 3% 2% 4% 3% 2% 0% 2% 3% 2% 3% 2%
1% 1% 2% 2% 1% 1% 0% 1% 1% 1%  2%
3% 3% 3% 2% 2% 2% 6% 3% 4% 3% 7% 3%
0% 0% 1% 1% 0% 0% 0% 0% 0% 0%  1%

10% 8% 11% 7% 9% 12% 13% 10% 10% 13% 7% 7%
23% 26% 21% 21% 32% 19% 22% 24% 22% 18% 11% 33%

1090.1 1102.7 1078.3 458.7 1047.2 1303.6 1223.8 931.8 2043.1 1409.9 1224.4 717.0
26% 27% 25% 40% 22% 20% 20% 28% 17% 19% 30% 34%
14% 15% 14% 20% 12% 11% 13% 15% 11% 13% 20% 13%
12% 12% 13% 11% 14% 13% 11% 12% 13% 15% 9% 10%
12% 11% 12% 8% 12% 14% 13% 11% 14% 12% 18% 10%

6% 5% 7% 5% 10% 6% 6% 6% 3% 6% 1% 6%
8% 7% 9% 3% 8% 13% 10% 8% 9% 10% 3% 6%
4% 4% 3% 1% 4% 5% 8% 4% 5% 4% 1% 4%
5% 5% 5% 2% 4% 5% 6% 4% 10% 7% 4% 3%
3% 3% 2% 0% 5% 2% 2% 2% 4% 3% 0% 3%
5% 6% 5% 2% 5% 7% 7% 5% 11% 7% 10% 2%
5% 5% 6% 7% 5% 5% 3% 6% 4% 3% 4% 9%

1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

349 272 399 263 430 344 543 221 318 406 199 346 290 410

30% 27% 32% 22% 34% 34% 36% 34% 33% 26% 32% 36% 20% 30%
7% 9% 5% 8% 5% 6% 3% 11% 11% 4% 17% 12% 7% 3%
6% 8% 4% 5% 4% 7% 1% 9% 7% 4% 7% 5% 10% 4%
5% 8% 5% 9% 4% 6% 1% 7% 2% 7% 8% 3% 6% 5%
2% 1% 2% 4% 2% 2% 2% 3% 1% 2% 2% 2% 3% 1%

34% 29% 36% 36% 36% 30% 45% 24% 30% 39% 24% 29% 32% 38%
17% 18% 15% 16% 15% 17% 13% 12% 16% 19% 9% 13% 23% 17%
30% 27% 32% 22% 34% 34% 36% 34% 33% 26% 32% 36% 20% 30%
20% 26% 17% 26% 14% 20% 7% 31% 22% 16% 34% 21% 26% 14%
34% 29% 36% 36% 36% 30% 45% 24% 30% 39% 24% 29% 32% 38%
17% 18% 15% 16% 15% 17% 13% 12% 16% 19% 9% 13% 23% 17%
561 135 319 52 267 157 110 105 192 264 79 118 105 259
588 183 303 56 246 143 103 73 215 300 67 119 114 288
191 143 293 203 318 215 472 144 184 228 168 183 97 254

60% 59% 59% 61% 59% 58% 59% 60% 58% 61% 61% 58% 57% 61%
3% 3% 3% 4% 2% 2% 3% 3% 2% 2% 3% 2% 2% 3%
1% 1% 1% 4% 0% 0% 0% 3% 1% 0% 3% 2% 1% 0%
3% 3% 3% 3% 3% 3% 3% 2% 3% 3% 2% 4% 2% 3%
0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 1% 1% 0%

10% 8% 11% 10% 11% 11% 12% 6% 11% 10% 7% 12% 10% 10%
23% 26% 23% 17% 24% 25% 23% 24% 24% 23% 24% 22% 26% 23%

1090.1 887.9 1409.2 1196.4 1464.6 1075.5 2057.2 829.5 934.4 1412.8 860.7 915.2 1029.4 1378.3
26% 32% 18% 17% 18% 19% 18% 43% 29% 13% 44% 29% 21% 15%
14% 12% 16% 23% 14% 16% 11% 15% 14% 14% 14% 18% 12% 12%
12% 11% 14% 9% 16% 20% 10% 10% 10% 17% 9% 9% 14% 16%
12% 13% 10% 13% 9% 7% 13% 8% 14% 11% 11% 11% 13% 11%

6% 4% 9% 7% 9% 8% 11% 4% 5% 8% 2% 6% 4% 9%
8% 6% 9% 8% 10% 9% 12% 3% 8% 10% 4% 8% 8% 10%
4% 2% 5% 6% 4% 4% 5% 4% 4% 4% 3% 5% 3% 4%
5% 4% 6% 7% 6% 6% 5% 2% 4% 7% 2% 2% 9% 6%
3% 2% 3% 5% 3% 2% 4% 1% 3% 3% 1% 2% 5% 2%
5% 5% 7% 4% 7% 7% 9% 3% 5% 8% 3% 6% 4% 7%
5% 9% 3% 1% 3% 3% 3% 7% 5% 5% 6% 3% 8% 5%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL
CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0%
FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

349 426 307 664 377 136 365 411 255 238 349 . 180

30% 30% 29% 20% 30% 38% 23% 27% 34% 33% 30%  39%
7% 7% 7% 4% 7% 11% 5% 5% 9% 13% 7%  3%
6% 8% 5% 1% 4% 7% 5% 6% 7% 4% 6%  9%
5% 3% 7% 3% 5% 7% 9% 5% 6% 5% 5%   
2% 1% 2% 2% 1% 1% 2% 2%  1% 2%  1%

34% 34% 34% 39% 34% 24% 35% 37% 37% 23% 34%  26%
17% 16% 17% 30% 18% 11% 20% 17% 8% 20% 17%  23%
30% 30% 29% 20% 30% 38% 23% 27% 34% 33% 30%  39%
20% 20% 20% 11% 18% 27% 22% 18% 21% 24% 20%  13%
34% 34% 34% 39% 34% 24% 35% 37% 37% 23% 34%  26%
17% 16% 17% 30% 18% 11% 20% 17% 8% 20% 17%  23%
561 202 358 54 344 43 73 369 65 127 561  50
588 207 380 49 363 48 66 371 66 152 588  58
191 135 219 526 188 46 143 237 193 81 212 122 133

60% 61% 59% 52% 60% 67% 59% 57% 62% 64% 61% 54% 56%
3% 3% 2% 3% 3% 4% 1% 2% 4% 3% 2% 4% 4%
1% 2% 1% 2% 2% 1% 1% 1%  2% 1% 2% 3%
3% 2% 4% 3% 3% 1% 5% 3% 5% 3% 3% 4% 4%
0% 0% 0% 0% 1% 1%  0% 0% 0% 0% 1% 1%

10% 6% 12% 15% 10% 6% 10% 11% 9% 6% 10% 10% 10%
23% 26% 22% 25% 23% 20% 23% 25% 19% 22% 23% 24% 23%

1090.1 883.9 1193.2 1869.0 999.1 430.7 1549.2 1231.0 1315.2 576.4 1249.9 518.9 535.8
26% 28% 25% 22% 23% 45% 16% 22% 29% 34% 21% 44% 41%
14% 13% 15% 12% 16% 9% 9% 13% 12% 19% 14% 13% 15%
12% 13% 12% 5% 13% 14% 15% 13% 13% 11% 14% 8% 8%
12% 9% 13% 9% 13% 9% 13% 12% 12% 11% 12% 10% 11%
6% 9% 5% 9% 6% 4% 3% 6% 6% 4% 6% 4% 4%
8% 7% 8% 8% 8% 3% 9% 9% 9% 5% 9% 4% 4%
4% 3% 4% 5% 3% 5% 7% 4% 5% 2% 4% 4% 4%
5% 5% 5% 4% 5% 2% 10% 6% 5% 2% 6% 1% 2%
3% 2% 3% 4% 3% 0% 5% 3% 2% 2% 3% 3% 2%
5% 4% 6% 9% 5% 1% 10% 7% 6% 2% 7% 1% 1%
5% 7% 4% 13% 5% 8% 2% 6% 1% 8% 5% 8% 8%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
lookin
g for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

349 516 389 278 338 439 344 439 295 501 389 470

30% 34% 27% 37% 27% 20% 31% 20% 17% 17% 17% 18%
7% 4% 8% 12% 3% 11% 4% 11% 16% 2% 15% 11%
6% 4% 7% 1% 6% 4% 7% 4% 12% 12% 8% 9%
5% 3% 5% 11% 6% 8% 2% 8% 13% 7% 11% 8%
2% 1% 2%  3%  2%  2% 2% 1% 1%

34% 41% 36% 26% 35% 39% 41% 39% 27% 36% 31% 35%
17% 12% 16% 13% 21% 18% 14% 18% 14% 25% 17% 18%
30% 34% 27% 37% 27% 20% 31% 20% 17% 17% 17% 18%
20% 12% 21% 24% 17% 23% 15% 23% 43% 23% 35% 29%
34% 41% 36% 26% 35% 39% 41% 39% 27% 36% 31% 35%
17% 12% 16% 13% 21% 18% 14% 18% 14% 25% 17% 18%
561 161 367 74 100 28 60 28 31 29 54 71
588 157 376 76 90 27 76 27 23 26 46 62
191 142 151 524 271 78 338 78 105 216 110 156

60% 66% 61% 64% 56% 66% 63% 66% 58% 53% 58% 58%
3% 3% 2% 1% 2% 1% 2% 1% 3% 2% 2% 2%
1% 1% 1% 1% 1% 4% 1% 4% 3% 2% 3% 3%
3% 2% 4% 0% 5% 1% 2% 1% 1% 3% 1% 2%
0% 1% 0% 0% 0% 1%  1% 1% 1% 1% 1%

10% 7% 10% 11% 12% 6% 15% 6% 7% 11% 7% 9%
23% 21% 23% 23% 22% 22% 17% 22% 27% 29% 27% 26%

1090.1 987.7 1162.7 1907.8 2221.5 531.9 1310.0 531.9 515.4 781.3 585.5 672.0
26% 28% 17% 20% 14% 51% 23% 51% 44% 37% 44% 42%
14% 13% 15% 2% 12% 19% 16% 19% 10% 9% 13% 12%
12% 12% 15% 12% 11% 5% 13% 5% 11% 10% 10% 10%
12% 9% 13% 19% 13% 4% 11% 4% 8% 14% 8% 9%

6% 10% 7% 10% 4% 4% 4% 4% 8% 7% 6% 6%
8% 7% 11% 11% 9% 2% 5% 2% 4% 5% 4% 4%
4% 3% 3% 6% 5% 1% 3% 1% 2% 5% 2% 3%
5% 5% 6% 4% 11% 1% 8% 1% 3% 3% 2% 2%
3% 2% 3% 5% 6% 3% 3% 3% 1% 1% 2% 2%
5% 6% 7% 8% 12% 4% 8% 4% 1% 3% 3% 4%
5% 5% 3% 4% 4% 7% 5% 7% 8% 5% 8% 7%

1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL
CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insura

nce
directl

y

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-

Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

349 278 390 208 378 349 222 611 . . 396 363 247

30% 31% 28% 42% 28% 30% 25% 27%   31% 26% 30%
7% 10% 5% 12% 6% 7% 11% 4%   11% 5% 3%
6% 4% 8% 6% 6% 6% 11% 2%   6% 8% 4%
5% 6% 5% 4% 6% 5% 7% 2%   3% 3% 10%
2% 1% 2% 1% 2% 2% 2% 2%   2% 1% 1%

34% 31% 35% 15% 38% 34% 32% 56%   38% 39% 24%
17% 17% 17% 20% 15% 17% 13% 7%   9% 18% 28%
30% 31% 28% 42% 28% 30% 25% 27%   31% 26% 30%
20% 21% 20% 23% 20% 20% 31% 10%   22% 18% 18%
34% 31% 35% 15% 38% 34% 32% 56%   38% 39% 24%
17% 17% 17% 20% 15% 17% 13% 7%   9% 18% 28%
561 262 297 109 441 561 142 177   289 98 174
588 284 301 112 458 588 148 177   297 101 191
191 160 220 209 182 301 170 656 151 59 338 132 87

60% 62% 61% 70% 59% 55% 52% 57% 68% 64% 59% 70% 57%
3% 2% 2% 3% 1% 2% 1% 3% 2% 3% 2% 1% 3%
1% 1% 1% 1% 1% 2% 4% 1% 0% 1% 1% 1% 1%
3% 3% 3% 3% 3% 2% 4% 2% 3% 4% 3% 2% 3%
0% 0% 0%  1% 1% 1% 1%   0%  1%

10% 9% 10% 5% 11% 12% 14% 21% 7% 6% 14% 8% 5%
23% 22% 24% 18% 24% 26% 24% 15% 19% 22% 20% 17% 31%

1090.1 1100.1 1217.3 1207.5 1237.1 1540.4 1286.8 2374.9 1000.0 901.8 1613.7 1129.3 808.5
26% 20% 22% 18% 22% 12% 7% 15% 31% 29% 14% 35% 19%
14% 14% 15% 20% 12% 13% 16% 6% 13% 24% 11% 14% 19%
12% 12% 15% 16% 13% 14% 19% 8% 15% 8% 18% 8% 11%
12% 14% 10% 11% 12% 13% 16% 8% 12% 11% 12% 8% 15%
6% 6% 7% 7% 6% 8% 6% 9% 5% 4% 9% 4% 5%
8% 10% 8% 8% 10% 9% 8% 9% 9% 7% 11% 8% 7%
4% 4% 3% 3% 4% 5% 2% 7% 4% 0% 5% 3% 2%
5% 6% 7% 4% 7% 8% 5% 15% 5% 2% 7% 4% 7%
3% 3% 2% 4% 2% 4% 4% 4% 1% 0% 3% 3% 2%
5% 6% 7% 4% 7% 9% 10% 17% 4% 5% 9% 8% 2%
5% 4% 5% 5% 4% 7% 6% 2% 1% 8% 1% 5% 10%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 93



CHCF: JUNE, 2011

349 4 35 167 370 1085 1297 375 327 406 327 447 359 230

30% 72% 46% 27% 16% 6% 6% 28% 32% 30% 30% 26% 29% 31%
7% 15% 17% 5% 0%   8% 7% 11% 6% 5% 5% 8%
6%  13% 5% 9% 0%  8% 4% 3% 7% 10% 10% 1%
5%  5% 14% 4% 3% 3% 4% 7% 4% 6% 5% 5% 8%
2%  2% 2% 2% 1%  2% 1% 2% 1% 2% 2% 1%

34%  3% 36% 65% 79% 79% 37% 32% 32% 34% 45% 38% 27%
17% 13% 14% 11% 3% 10% 12% 14% 17% 18% 16% 7% 11% 24%
30% 72% 46% 27% 16% 6% 6% 28% 32% 30% 30% 26% 29% 31%
20% 15% 37% 26% 15% 5% 3% 21% 20% 19% 20% 22% 22% 18%
34%  3% 36% 65% 79% 79% 37% 32% 32% 34% 45% 38% 27%
17% 13% 14% 11% 3% 10% 12% 14% 17% 18% 16% 7% 11% 24%
561 60 150 104 86 132 84 281 273 162 398 112 288 108
588 69 157 121 80 123 77 262 317 168 419 112 300 114
191 2 17 68 120 1244 1824 304 78 199 183 242 195 166

60% 85% 68% 54% 51% 34% 24% 55% 66% 61% 60% 55% 58% 63%
3% 4% 4% 0% 3% 1% 1% 3% 2% 4% 2% 2% 1% 4%
1% 0% 3% 1% 2% 0% 1% 2% 1% 1% 2% 2% 2% 0%
3% 1% 3% 5% 7% 4% 6% 3% 3% 4% 3% 1% 3% 3%
0%  0% 1% 1% 1% 1% 1% 0%  1% 1% 1% 0%

10%  3% 12% 18% 36% 44% 14% 6% 9% 10% 16% 12% 7%
23% 11% 19% 27% 19% 24% 24% 23% 22% 22% 23% 22% 23% 23%

1090.1 24.6 261.0 715.1 1408.9 5144.0 6853.7 1312.0 868.6 1286.6 1011.8 1123.1 1107.7 819.3
26% 100%      21% 32% 16% 30% 27% 28% 34%
14%  53%     16% 12% 17% 13% 14% 14% 12%
12%  47%     12% 13% 14% 12% 15% 14% 8%
12%   67%    13% 11% 11% 12% 10% 11% 14%

6%   33%    6% 6% 10% 5% 5% 5% 4%
8%    68%   9% 7% 10% 7% 8% 7% 6%
4%    32%   4% 3% 4% 4% 2% 3% 4%
5%     38%  5% 5% 4% 5% 6% 6% 5%
3%     19% 31% 3% 2% 4% 2% 3% 3% 1%
5%     42% 69% 7% 4% 7% 5% 10% 6% 2%
5%       3% 6% 3% 6% 2% 3% 10%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

349 299 425 385 291 353 308 394 337 507 346 333

30% 41% 29% 32% 30% 32% 12% 20% 33% 14% 29% 34%
7% 7% 6% 6% 8% 7% 15% 6% 8% 8% 5% 9%
6% 5% 7% 6% 5% 6% 9% 10% 5% 9% 5% 5%
5% 1% 6% 5% 6% 5% 7% 5% 5% 2% 6% 5%
2% 1% 1% 1% 2% 2% 2%  2%  3% 1%

34% 36% 35% 35% 31% 34% 39% 43% 32% 55% 40% 27%
17% 10% 17% 14% 18% 16% 16% 16% 15% 12% 11% 18%
30% 41% 29% 32% 30% 32% 12% 20% 33% 14% 29% 34%
20% 14% 20% 18% 21% 19% 33% 21% 20% 20% 20% 20%
34% 36% 35% 35% 31% 34% 39% 43% 32% 55% 40% 27%
17% 10% 17% 14% 18% 16% 16% 16% 15% 12% 11% 18%
561 93 241 334 176 510 47 120 437 89 177 261
588 104 242 346 184 530 51 118 463 82 158 306
191 76 218 174 179 176 268 383 145 482 226 105

60% 68% 60% 63% 57% 61% 56% 51% 62% 48% 52% 67%
3% 2% 3% 3% 2% 2% 3% 4% 2% 3% 2% 3%
1% 1% 1% 1% 1% 1% 2% 3% 1% 3% 1% 1%
3% 1% 3% 2% 4% 3% 4% 4% 3% 5% 6% 1%
0% 0% 0% 0% 1% 0% 0% 1% 0% 1% 0% 0%

10% 5% 10% 9% 10% 9% 14% 16% 8% 22% 14% 5%
23% 22% 22% 22% 25% 23% 20% 20% 23% 18% 25% 23%

1090.1 657.1 1082.3 951.4 1178.7 1038.0 1408.0 1401.2 1020.7 1777.9 1576.6 729.6
26% 33% 25% 27% 24% 26% 28% 20% 28% 15% 17% 33%
14% 18% 12% 14% 14% 14% 16% 12% 15% 12% 15% 15%
12% 13% 15% 14% 12% 13% 8% 14% 12% 13% 11% 13%
12% 11% 11% 11% 15% 12% 9% 11% 12% 10% 14% 11%

6% 6% 7% 7% 5% 6% 5% 8% 5% 8% 4% 6%
8% 7% 8% 8% 7% 8% 9% 8% 8% 11% 11% 6%
4% 1% 3% 3% 4% 3% 7% 6% 3% 8% 6% 2%
5% 5% 5% 5% 6% 5% 3% 5% 5% 5% 6% 4%
3% 1% 3% 2% 3% 2% 4% 3% 3% 4% 5% 2%
5% 2% 7% 5% 5% 5% 6% 9% 5% 13% 8% 3%
5% 4% 5% 5% 5% 5% 6% 4% 5% 2% 3% 6%

1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

349 324 354 423 149 304 398 515 325 606 322 498

30% 38% 28% 17% 62% 30% 26% 13% 33% 14% 34% 17%
7% 10% 8% 4% 7% 11% 1% 6% 8% 5% 7% 12%
6% 7% 5% 7% 2% 8% 10% 3% 6% 8% 7% 5%
5% 3% 6% 8% 1% 5% 6% 9% 4% 3% 4% 6%
2% 2% 1% 2% 1% 2% 2% 1% 1% 3% 2%  

34% 27% 38% 44% 11% 29% 38% 54% 33% 53% 33% 49%
17% 14% 15% 17% 16% 15% 16% 14% 14% 15% 14% 12%
30% 38% 28% 17% 62% 30% 26% 13% 33% 14% 34% 17%
20% 21% 19% 21% 11% 26% 19% 19% 20% 19% 19% 22%
34% 27% 38% 44% 11% 29% 38% 54% 33% 53% 33% 49%
17% 14% 15% 17% 16% 15% 16% 14% 14% 15% 14% 12%
561 222 175 140 86 210 117 136 479 52 449 83
588 264 157 138 94 232 104 145 505 48 467 85
191 167 146 306 110 107 158 459 177 341 144 436

60% 67% 56% 50% 75% 60% 56% 48% 63% 48% 64% 52%
3% 3% 3% 2% 3% 3% 2% 2% 3% 0% 3% 3%
1% 1% 2% 1% 2% 1% 2% 1% 1% 4% 1% 2%
3% 2% 4% 6% 1% 3% 5% 5% 3% 3% 3% 5%
0% 0% 1% 0%  0% 0% 1% 0% 1% 0% 1%

10% 7% 10% 18% 2% 8% 13% 21% 9% 20% 9% 17%
23% 20% 25% 23% 17% 25% 22% 22% 20% 25% 21% 20%

1090.1 773.7 921.1 2070.4 526.6 797.0 1352.0 2064.5 1060.8 1486.6 1010.9 1549.2
26% 35% 20% 11% 48% 25% 13% 11% 27% 20% 26% 26%
14% 16% 14% 10% 17% 18% 10% 9% 15% 7% 15% 8%
12% 13% 15% 11% 12% 14% 15% 9% 13% 9% 13% 9%
12% 10% 12% 16% 6% 13% 16% 16% 12% 15% 11% 16%

6% 5% 8% 5% 2% 8% 7% 6% 6% 5% 6% 6%
8% 5% 13% 9% 4% 5% 11% 15% 8% 10% 8% 9%
4% 2% 3% 8% 2% 3% 5% 7% 4% 5% 4% 3%
5% 4% 5% 9% 2% 5% 7% 8% 5% 13% 5% 7%
3% 2% 4% 4% 1% 1% 5% 5% 2% 6% 2% 2%
5% 3% 3% 14% 2% 4% 7% 13% 5% 8% 5% 11%
5% 5% 3% 3% 6% 5% 4% 2% 4% 3% 4% 2%

1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

349 245 376 580 519 519 294 683 465 394 252 434 383 295

30% 51% 25% 12% 10% 13% 12% 12% 22% 30% 29% 27% 32% 27%
7% 9% 7% 8% 6% 11% 30% 4% 3% 4% 10% 18% 6% 10%
6% 3% 7% 10% 8% 9%  6% 5% 7% 5% 2% 5% 7%
5% 2% 6%  4% 7%   3% 3% 10%  6% 5%
2% 2% 2% 1% 1% 1% 5% 1% 2% 2% 2%  2% 2%

34% 21% 38% 46% 51% 40% 41% 51% 51% 35% 33% 26% 35% 33%
17% 13% 16% 24% 21% 19% 12% 26% 14% 19% 10% 27% 15% 16%
30% 51% 25% 12% 10% 13% 12% 12% 22% 30% 29% 27% 32% 27%
20% 15% 22% 18% 19% 27% 35% 11% 13% 17% 27% 20% 18% 23%
34% 21% 38% 46% 51% 40% 41% 51% 51% 35% 33% 26% 35% 33%
17% 13% 16% 24% 21% 19% 12% 26% 14% 19% 10% 27% 15% 16%
561 126 417 58 69 88 15 47 122 353 173 35 358 198
588 127 441 50 61 75 10 42 124 357 186 45 351 230
191 150 213 147 132 148 73 209 286 270 106 166 226 142

60% 69% 57% 60% 60% 57% 71% 56% 58% 58% 63% 51% 60% 60%
3% 3% 3% 2% 2% 3% 2% 4% 2% 3% 2% 3% 3% 3%
1% 2% 1% 2% 2% 3% 1% 2% 2% 1% 1% 1% 2% 1%
3% 3% 3% 2% 3% 2% 1% 2% 4% 3% 3% 2% 3% 4%
0% 0% 1% 0% 0% 1% 1%  0% 0% 1%  1% 0%

10% 8% 11% 11% 11% 10% 6% 16% 14% 12% 8% 6% 11% 8%
23% 15% 25% 22% 21% 25% 19% 20% 20% 23% 22% 38% 22% 24%

1090.1 574.5 1387.8 716.7 924.1 703.5 481.6 988.6 1936.3 1342.2 842.9 725.3 1033.8 1166.5
26% 45% 16% 44% 40% 42% 54% 36% 17% 17% 36% 29% 26% 26%
14% 19% 12% 11% 11% 11% 16% 11% 13% 16% 12% 12% 15% 13%
12% 10% 14% 7% 7% 9% 5% 5% 11% 15% 10% 9% 14% 11%
12% 8% 14% 12% 12% 10% 12% 11% 11% 10% 14% 10% 11% 13%
6% 3% 8% 2% 2% 4% 4% 2% 3% 8% 4% 3% 8% 4%
8% 4% 10% 4% 6% 5% 1% 6% 9% 9% 6% 11% 8% 8%
4% 2% 5% 5% 5% 4% 1% 8% 8% 4% 4% 3% 3% 4%
5% 2% 7% 3% 3% 3% 1% 4% 8% 6% 4% 1% 5% 5%
3% 2% 3% 2% 2% 2% 2% 2% 5% 3% 2% 0% 2% 4%
5% 2% 8% 4% 6% 4% 2% 6% 11% 8% 3% 3% 5% 5%
5% 4% 5% 6% 5% 7% 3% 8% 5% 4% 5% 20% 4% 6%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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349 395 345 367 447 482 346 427 453 288 287 162 405

30% 27% 30% 29% 28% 20% 30% 29% 24% 40% 22% 38% 28%
7% 1% 8% 7% 6% 10% 11% 1% 17% 8% 13% 9% 3%
6% 5% 6% 6% 8% 4% 5% 8%   5% 6% 7%
5%  6% 6% 7% 6% 1% 14% 2% 12% 8% 9% 3%
2%  2% 1% 1% 0% 1%  5% 1% 3% 4% 1%

34% 48% 32% 35% 37% 49% 33% 42% 43% 28% 34% 22% 31%
17% 18% 16% 15% 14% 11% 19% 7% 7% 12% 14% 11% 27%
30% 27% 30% 29% 28% 20% 30% 29% 24% 40% 22% 38% 28%
20% 7% 22% 20% 22% 20% 18% 23% 25% 21% 30% 28% 14%
34% 48% 32% 35% 37% 49% 33% 42% 43% 28% 34% 22% 31%
17% 18% 16% 15% 14% 11% 19% 7% 7% 12% 14% 11% 27%
561 47 508 494 247 73 120 54 42 44 40 61 150
588 58 526 518 259 81 140 61 40 45 42 67 145
191 404 169 200 228 374 216 138 77 149 140 312 192

60% 49% 61% 59% 60% 52% 57% 64% 69% 63% 64% 60% 54%
3% 1% 3% 3% 2% 6% 2% 3% 2% 5% 0% 1% 4%
1% 3% 1% 1% 2% 3% 1% 2% 2% 2% 2%  1%
3% 3% 3% 3% 3% 1% 3% 1% 3% 2% 1% 4% 4%
0% 0% 0% 0% 1% 1% 0%  1%   1% 0%

10% 17% 9% 11% 10% 15% 10% 7% 8% 9% 12% 12% 8%
23% 27% 22% 23% 23% 21% 28% 24% 15% 18% 19% 21% 29%

1090.1 1227.8 1076.7 1078.8 1127.8 1424.3 979.1 1110.4 816.2 916.9 650.6 1410.3 1308.6
26% 22% 27% 24% 23% 19% 29% 19% 30% 34% 33% 25% 21%
14% 11% 15% 13% 15% 14% 14% 11% 20% 15% 17% 11% 12%
12% 7% 13% 13% 13% 13% 13% 11% 12% 11% 14% 14% 14%
12% 16% 11% 13% 11% 10% 10% 19% 8% 12% 14% 13% 11%
6% 13% 5% 7% 8% 8% 6% 6% 7% 2% 4% 7% 7%
8% 5% 8% 8% 8% 8% 7% 9% 3% 10% 4% 9% 9%
4% 4% 4% 4% 4% 4% 3% 7% 5% 1% 3% 3% 4%
5% 3% 5% 5% 5% 4% 4% 9% 6% 3% 3% 4% 5%
3% 3% 2% 3% 3% 2% 2% 1% 5% 1% 1% 4% 2%
5% 8% 5% 6% 7% 12% 6% 4% 3% 7% 3% 7% 5%
5% 8% 5% 5% 4% 5% 5% 4% 1% 4% 3% 3% 11%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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349 423 391 453 346 427 123 288 265

30% 17% 28% 24% 30% 29% 56% 40% 26%
7% 1% 5% 17% 11% 1% 4% 8% 11%
6% 17% 6%  5% 8% 4%  4%
5%  5% 2% 1% 14% 2% 12% 8%
2%  1% 5% 1%  10% 1% 2%

34% 43% 31% 43% 33% 42% 17% 28% 35%
17% 21% 24% 7% 19% 7% 7% 12% 13%
30% 17% 28% 24% 30% 29% 56% 40% 26%
20% 18% 17% 25% 18% 23% 20% 21% 26%
34% 43% 31% 43% 33% 42% 17% 28% 35%
17% 21% 24% 7% 19% 7% 7% 12% 13%
561 42 147 42 120 54 30 44 57
588 38 152 40 140 61 27 45 61
191 361 205 77 216 138 473 149 125

60% 61% 55% 69% 57% 64% 61% 63% 62%
3% 1% 4% 2% 2% 3% 1% 5% 1%
1% 4% 0% 2% 1% 2%  2% 2%
3% 0% 4% 3% 3% 1% 8% 2% 1%
0% 1% 0% 1% 0%    1%

10% 14% 9% 8% 10% 7% 10% 9% 13%
23% 18% 28% 15% 28% 24% 20% 18% 20%

1090.1 1550.0 1323.9 816.2 979.1 1110.4 1764.0 916.9 713.4
26% 18% 21% 30% 29% 19% 23% 34% 31%
14% 10% 11% 20% 14% 11% 13% 15% 17%
12% 6% 13% 12% 13% 11% 20% 11% 11%
12% 12% 12% 8% 10% 19% 11% 12% 15%

6% 3% 7% 7% 6% 6% 7% 2% 6%
8% 17% 9% 3% 7% 9% 8% 10% 7%
4% 2% 4% 5% 3% 7% 4% 1% 2%
5% 12% 4% 6% 4% 9% 7% 3% 3%
3% 3% 3% 5% 2% 1%  1% 2%
5% 10% 6% 3% 6% 4% 7% 7% 3%
5% 8% 11% 1% 5% 4% 2% 4% 3%

1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

17F.PAID AS PART OF DEDUCTIBLE

Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17F.PAID AS PART OF
DEDUCTIBLE

Nothing
$1 - $199
$200 or more
(Refused)
Unweighted Total
Weighted Total

17F.PAID AS PART OF
DEDUCTIBLE

17G.ANY OTHER MEDICAL CARE
Nothing
$1 - $49
$50 - $99
$100 - $149
$150 - $199
$200 or more
(Refused)

17G.ANY OTHER MEDICAL CARE

17.COMBINED COPAYMENTS
$100 or less
$101 - $250
$251 - $500
$501 - $750
$751 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $3000
$3001 - $4000
More than $4000
(Refused)
Unweighted Total
Weighted Total

17.COMBINED COPAYMENTS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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1% 1% 1%   2% 0% 1% 4% 1%  3%
28% 28% 29% 32% 31% 34% 26% 31% 20% 22% 32% 44%
23% 21% 25% 31% 25% 16% 17% 23% 24% 22% 24% 21%
16% 14% 17% 18% 17% 13% 10% 14% 21% 17% 21% 9%
10% 12% 7% 6% 6% 19% 8% 10% 10% 10% 3% 9%

7% 8% 5% 1% 4% 5% 17% 7% 5% 7% 19% 4%
6% 7% 5% 8% 9% 4% 5% 7% 3% 5%  6%
4% 3% 5% 4% 6% 1% 4% 4% 6% 7%  1%
1% 1% 2%  1% 2% 3% 1% 2% 2%   
1% 0% 1%  1% 0% 1% 1% 1% 0% 1% 0%
1% 1% 1%   2% 1% 1% 2% 2%   
3% 4% 1%  0% 1% 8% 2% 3% 3%  3%
1% 1% 1%   2% 0% 1% 4% 1%  3%

28% 28% 29% 32% 31% 34% 26% 31% 20% 22% 32% 44%
23% 21% 25% 31% 25% 16% 17% 23% 24% 22% 24% 21%
51% 49% 54% 63% 55% 49% 43% 53% 44% 44% 56% 65%
25% 26% 25% 24% 24% 32% 19% 24% 31% 28% 24% 18%
22% 24% 20% 13% 21% 17% 38% 22% 21% 28% 20% 14%
13% 15% 10% 9% 13% 10% 23% 14% 8% 12% 19% 10%

9% 9% 10% 4% 8% 7% 15% 9% 13% 15% 1% 4%
678 335 343 148 122 115 143 528 150 375 37 183
701 354 346 185 105 114 154 558 143 360 54 189
2% 3% 0% 2% 2% 1%  2% 1% 1%  2%

33% 29% 36% 41% 29% 33% 18% 33% 34% 20% 30% 53%
23% 18% 27% 29% 22% 17% 21% 23% 21% 23% 29% 20%
17% 18% 16% 17% 21% 13% 25% 18% 6% 19% 18% 11%

7% 8% 6% 2% 10% 9% 9% 7% 6% 9% 9% 5%
5% 6% 4% 3% 5% 4% 10% 4% 12% 8% 5% 2%
6% 7% 5% 4% 6% 9% 6% 6% 7% 8% 9% 3%
2% 2% 2%  1% 3% 5% 1% 4% 3%  1%
1% 1% 1% 1%  2% 0% 1% 2% 1%  1%
5% 8% 3% 1% 4% 10% 6% 5% 6% 8%  2%
2% 3% 0% 2% 2% 1%  2% 1% 1%  2%

33% 29% 36% 41% 29% 33% 18% 33% 34% 20% 30% 53%
23% 18% 27% 29% 22% 17% 21% 23% 21% 23% 29% 20%
42% 50% 36% 28% 47% 49% 61% 42% 43% 56% 40% 25%
17% 18% 16% 17% 21% 13% 25% 18% 6% 19% 18% 11%
25% 31% 20% 11% 26% 36% 36% 24% 37% 37% 23% 13%
12% 14% 10% 6% 15% 13% 20% 12% 17% 17% 14% 7%
13% 17% 10% 5% 11% 24% 17% 12% 20% 20% 9% 7%
784 350 434 218 228 153 108 707 77 359 22 309
759 343 416 249 208 153 82 691 67 334 31 288

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL Men
Wome

n

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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1% 0% 2%  2% 3% 1% 1% 2% 1% 1% 1% 2% 1%
28% 41% 15% 24% 12% 12% 12% 56% 29% 9% 52% 32% 20% 8%
23% 23% 24% 29% 22% 25% 18% 21% 19% 29% 20% 16% 31% 27%
16% 14% 16% 17% 16% 15% 18% 13% 19% 14% 11% 18% 16% 17%
10% 9% 13% 4% 15% 19% 10% 4% 8% 15% 4% 10% 16% 11%

7% 4% 8% 10% 7% 7% 8% 1% 11% 6% 6% 10% 2% 7%
6% 5% 7% 4% 8% 8% 9% 2% 6% 9% 2% 6% 6% 9%
4% 3% 5% 3% 6% 4% 8% 1% 3% 8% 2% 2% 3% 8%
1% 1% 3%  3% 4% 3% 0% 1% 3% 0% 1% 0% 3%
1%  1% 1% 1% 0% 3% 0% 0% 1% 0% 0%  2%
1%  2%  3% 2% 4% 0%  2% 0%   3%
3% 1% 5% 7% 4% 2% 7% 0% 2% 4% 0% 2% 4% 4%
1% 0% 2%  2% 3% 1% 1% 2% 1% 1% 1% 2% 1%

28% 41% 15% 24% 12% 12% 12% 56% 29% 9% 52% 32% 20% 8%
23% 23% 24% 29% 22% 25% 18% 21% 19% 29% 20% 16% 31% 27%
51% 63% 38% 53% 34% 37% 30% 76% 48% 38% 72% 49% 51% 35%
25% 23% 29% 21% 31% 33% 28% 17% 27% 29% 16% 28% 32% 28%
22% 13% 31% 26% 33% 27% 42% 5% 23% 32% 11% 22% 15% 36%
13% 9% 15% 15% 15% 14% 17% 3% 17% 14% 8% 16% 8% 16%

9% 5% 16% 11% 17% 12% 25% 2% 6% 18% 3% 6% 7% 20%
678 222 305 54 251 149 102 230 226 222 212 184 106 176
701 256 293 65 228 138 90 171 270 259 188 192 118 204
2% 2%      1% 2% 1% 1% 0% 4% 1%

33% 52% 16% 29% 13% 16% 8% 68% 34% 15% 72% 43% 40% 13%
23% 21% 19% 12% 20% 26% 12% 17% 24% 25% 15% 25% 14% 28%
17% 13% 23% 15% 25% 21% 31% 6% 21% 19% 3% 22% 17% 19%

7% 3% 13% 16% 12% 11% 13% 2% 6% 10% 2% 4% 7% 10%
5% 3% 7% 14% 6% 8% 2% 3% 4% 7% 2% 3% 6% 7%
6% 3% 9% 4% 10% 9% 10% 3% 5% 8% 3% 1% 7% 9%
2% 2% 2%  3% 3% 3%  2% 3%  1% 1% 3%
1% 1% 1%  2% 1% 3% 0% 1% 1% 0%  2% 1%
5% 0% 10% 10% 10% 5% 18% 0% 2% 10% 0% 1% 3% 9%
2% 2%      1% 2% 1% 1% 0% 4% 1%

33% 52% 16% 29% 13% 16% 8% 68% 34% 15% 72% 43% 40% 13%
23% 21% 19% 12% 20% 26% 12% 17% 24% 25% 15% 25% 14% 28%
42% 24% 65% 59% 67% 58% 80% 14% 40% 58% 11% 32% 41% 58%
17% 13% 23% 15% 25% 21% 31% 6% 21% 19% 3% 22% 17% 19%
25% 12% 43% 45% 42% 38% 49% 8% 19% 39% 8% 10% 24% 38%
12% 6% 20% 31% 18% 20% 15% 4% 10% 17% 5% 7% 13% 17%
13% 6% 22% 14% 24% 18% 34% 4% 9% 22% 3% 3% 12% 22%
784 294 338 61 277 167 110 231 265 288 162 162 125 335
759 321 289 53 236 143 93 150 300 309 109 166 137 347

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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1%  1%  0%  4% 2%  1% 1%  2%
28% 35% 27% 23% 23% 45% 17% 22% 33% 32% 21% 57% 47%
23% 27% 22% 14% 23% 25% 21% 23% 21% 24% 23% 21% 23%
16% 19% 15% 18% 19% 10% 16% 18% 16% 13% 17% 9% 10%
10% 12% 10% 9% 13% 6% 11% 13% 6% 9% 11% 5% 7%

7% 3% 7% 9% 7%  10% 7% 11% 3% 7% 6% 5%
6% 4% 6% 8% 8% 4% 6% 4% 4% 9% 7% 1% 5%
4% 0% 5% 6% 3% 3% 5% 4% 4% 4% 5%   
1% 0% 1% 6% 1% 2% 1% 2%  1% 2%  0%
1%  1%  1%  1% 1% 0% 1% 1%  0%
1%  1%  1% 1% 3% 2% 0% 0% 1% 0% 0%
3%  3% 7% 2% 5% 5% 2% 4% 1% 3%   
1%  1%  0%  4% 2%  1% 1%  2%

28% 35% 27% 23% 23% 45% 17% 22% 33% 32% 21% 57% 47%
23% 27% 22% 14% 23% 25% 21% 23% 21% 24% 23% 21% 23%
51% 62% 50% 37% 46% 70% 38% 44% 55% 56% 44% 78% 70%
25% 31% 25% 27% 32% 15% 27% 31% 22% 23% 28% 15% 17%
22% 7% 24% 36% 22% 15% 31% 23% 24% 21% 26% 7% 11%
13% 7% 13% 17% 14% 4% 16% 11% 15% 12% 14% 7% 10%

9% 1% 11% 19% 8% 11% 15% 11% 8% 8% 12% 0% 1%
678 87 589 58 358 76 130 269 170 239 536 142 194
701 73 626 46 377 74 126 263 189 249 552 148 209
2% 2% 2% 7% 2% 4% 1% 1%  4% 2% 0% 0%

33% 36% 29% 23% 26% 51% 33% 30% 54% 39% 27% 62% 59%
23% 21% 26% 19% 25% 23% 14% 21% 23% 34% 22% 26% 26%
17% 18% 16% 13% 19% 13% 12% 18% 11% 16% 19% 8% 9%

7% 6% 8% 3% 8% 3% 11% 8% 7% 3% 8% 2% 2%
5% 5% 5% 6% 4%  14% 6% 3% 1% 6% 2% 2%
6% 5% 7% 11% 6% 5% 6% 7%  2% 7% 1% 2%
2% 2% 2% 1% 1% 1% 4% 2%   2%   
1% 1% 1%  1%  1% 1% 3%  1%   
5% 5% 4% 15% 7% 1% 5% 6%  0% 6%   
2% 2% 2% 7% 2% 4% 1% 1%  4% 2% 0% 0%

33% 36% 29% 23% 26% 51% 33% 30% 54% 39% 27% 62% 59%
23% 21% 26% 19% 25% 23% 14% 21% 23% 34% 22% 26% 26%
42% 42% 43% 50% 47% 22% 52% 47% 24% 23% 49% 12% 15%
17% 18% 16% 13% 19% 13% 12% 18% 11% 16% 19% 8% 9%
25% 23% 27% 37% 28% 9% 41% 29% 13% 6% 30% 5% 5%
12% 11% 13% 10% 13% 3% 24% 14% 10% 4% 14% 4% 3%
13% 13% 14% 28% 15% 7% 16% 16% 3% 3% 16% 1% 2%
784 436 344 73 451 85 83 653 45 86 634 150 195
759 418 338 67 438 95 75 612 47 100 625 134 179

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/partn

er

Divorc
ed,

separat
ed,

widowe
d

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 102



CHCF: JUNE, 2011

1%  0%  5% 6% 7% 6%   4% 2%
28% 29% 15% 10% 24% 58% 29% 58% 48% 48% 58% 51%
23% 32% 24% 22% 20% 20% 22% 20% 27% 24% 17% 21%
16% 11% 20% 15% 18% 7% 9% 7% 20% 9% 13% 12%
10% 18% 14% 12% 11% 1% 6% 1% 4% 6% 2% 4%

7% 3% 9% 8% 5%  5%   4%  2%
6% 5% 8% 9% 6% 6% 9% 6% 1% 4% 5% 5%
4% 1% 3% 13% 5% 2% 9% 2%  4% 2% 3%
1% 1% 1% 3% 2%  2%   0%  0%
1%  1% 2% 1%  0%      
1%  1% 0% 2%  1%      
3%  4% 6% 3%  0%      
1%  0%  5% 6% 7% 6%   4% 2%

28% 29% 15% 10% 24% 58% 29% 58% 48% 48% 58% 51%
23% 32% 24% 22% 20% 20% 22% 20% 27% 24% 17% 21%
51% 61% 39% 32% 43% 79% 51% 79% 75% 72% 75% 72%
25% 29% 34% 28% 29% 7% 15% 7% 24% 15% 15% 16%
22% 10% 27% 41% 23% 8% 27% 8% 1% 13% 6% 10%
13% 8% 17% 17% 10% 6% 14% 6% 1% 8% 5% 7%

9% 1% 10% 24% 13% 2% 13% 2%  5% 2% 3%
678 57 251 78 170 64 73 64 49 68 103 148
701 46 280 80 146 56 72 56 36 57 84 126
2% 1% 1%  2% 1%  1% 0%  0% 0%

33% 26% 22% 8% 27% 70% 28% 70% 69% 62% 67% 65%
23% 22% 21% 6% 30% 21% 32% 21% 18% 16% 19% 17%
17% 22% 23% 8% 9%  18%  7% 13% 6% 8%

7% 8% 10% 3% 6%  6%  2% 1% 2% 1%
5% 6% 6% 33% 9% 6% 4% 6% 1%  3% 3%
6% 6% 7% 26% 7% 2% 3% 2% 1% 3% 1% 2%
2% 2% 2% 4% 5%  4%  1% 1% 1% 1%
1% 1% 1% 7% 2%  0%  1%  1% 1%
5% 7% 7% 5% 3%  4%   5%  2%
2% 1% 1%  2% 1%  1% 0%  0% 0%

33% 26% 22% 8% 27% 70% 28% 70% 69% 62% 67% 65%
23% 22% 21% 6% 30% 21% 32% 21% 18% 16% 19% 17%
42% 52% 56% 85% 42% 7% 40% 7% 13% 22% 14% 18%
17% 22% 23% 8% 9%  18%  7% 13% 6% 8%
25% 30% 33% 78% 33% 7% 21% 7% 6% 9% 8% 10%
12% 14% 15% 35% 16% 6% 10% 6% 3% 1% 5% 4%
13% 16% 17% 43% 17% 2% 11% 2% 3% 8% 3% 5%
784 332 461 23 71 64 72 64 150 81 163 186
759 313 458 20 63 55 73 55 118 67 131 152

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

1% 1%  1% 2% 2%  3% 0% 2% 0% 2% 3%
28% 21%  13% 23% 18% 19% 19% 26% 20% 15% 38% 16%
23% 23%  19% 25% 19% 21% 15% 28% 30% 22% 21% 27%
16% 17%  15% 19% 21% 23% 21% 13% 10% 20% 14% 17%
10% 11%  20% 8% 10% 8% 11% 9% 19% 12% 6% 14%
7% 7%  11% 5% 8% 5% 12% 6% 2% 8% 3% 9%
6% 7%  10% 6% 8% 20% 8% 8% 4% 8% 11% 3%
4% 5%  4% 6% 7% 3% 5% 4% 4% 7% 3% 5%
1% 2%  3% 1% 1%  2% 3% 1% 3% 0% 1%
1% 1%  1% 1% 1%  2% 0% 1% 1%  1%
1% 1%  1% 1% 1% 1%  1% 2% 1% 1% 2%
3% 3%  4% 3% 3%  1% 3% 4% 4% 1% 3%
1% 1%  1% 2% 2%  3% 0% 2% 0% 2% 3%

28% 21%  13% 23% 18% 19% 19% 26% 20% 15% 38% 16%
23% 23%  19% 25% 19% 21% 15% 28% 30% 22% 21% 27%
51% 44%  32% 48% 37% 40% 34% 53% 50% 37% 60% 42%
25% 28%  35% 27% 32% 31% 32% 22% 29% 31% 20% 31%
22% 26%  33% 24% 29% 29% 31% 24% 19% 32% 18% 23%
13% 14%  21% 11% 16% 26% 21% 13% 7% 16% 13% 12%
9% 12%  12% 12% 13% 3% 10% 11% 12% 16% 5% 11%
678 536  139 390 262 61 94 213 58 264 149 123
701 552  153 387 284 59 89 203 60 264 135 153
2%  2%  2% 4% 5% 1%  1%  4% 3%

33%  27% 21% 28% 21% 20% 10% 31% 35% 15% 44% 29%
23%  22% 22% 23% 21% 22% 20% 22% 29% 15% 25% 29%
17%  19% 19% 19% 21% 24% 24% 18% 12% 23% 17% 16%
7%  8% 17% 5% 8% 3% 4% 9% 9% 10% 2% 10%
5%  6% 6% 6% 6% 1% 17% 5% 4% 11% 1% 4%
6%  7% 6% 7% 8% 15% 7% 5% 8% 12% 3% 3%
2%  2% 2% 2% 2% 3% 3% 3%  3% 1% 1%
1%  1% 2% 1% 2% 3% 0% 0%  2% 0% 0%
5%  6% 5% 6% 7% 4% 13% 6% 2% 9% 2% 5%
2%  2%  2% 4% 5% 1%  1%  4% 3%

33%  27% 21% 28% 21% 20% 10% 31% 35% 15% 44% 29%
23%  22% 22% 23% 21% 22% 20% 22% 29% 15% 25% 29%
42%  49% 57% 47% 54% 52% 68% 47% 35% 70% 27% 39%
17%  19% 19% 19% 21% 24% 24% 18% 12% 23% 17% 16%
25%  30% 38% 28% 32% 29% 44% 28% 23% 47% 10% 24%
12%  14% 23% 11% 14% 4% 21% 14% 13% 21% 3% 14%
13%  16% 15% 16% 18% 25% 24% 14% 10% 27% 7% 10%
784  634 175 447 297 81 81 269 68 261 146 227
759  625 156 454 301 89 86 250 74 249 148 228

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL

Individu
al

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 104



CHCF: JUNE, 2011

1%  1%   3% 6% 1% 1%  2%  2% 2%
28% 49% 24% 21% 12% 21% 17% 32% 24% 15% 33% 33% 27% 45%
23% 26% 27% 23% 15% 21% 12% 23% 22% 21% 23% 25% 27% 17%
16% 7% 23% 13% 17% 19% 19% 17% 15% 19% 15% 14% 16% 12%
10% 3% 9% 13% 17% 8% 11% 10% 9% 16% 7% 3% 6% 10%

7% 8% 5% 6% 12% 5% 8% 6% 8% 7% 7% 8% 8% 5%
6% 4% 5% 10% 5% 7% 10% 4% 9% 9% 5% 12% 6% 3%
4% 1% 4% 7% 11% 3% 4% 4% 4% 8% 3% 4% 4% 2%
1% 1% 1% 2% 2% 3% 3% 1% 1% 3% 1%  1% 0%
1% 0%  2% 1% 0% 1% 0% 1% 2% 0%  0% 0%
1% 2%  1% 0% 2% 3% 0% 2% 1% 1% 1% 1% 2%
3%  2% 2% 7% 7% 7% 1% 4% 2% 3% 1% 3% 3%
1%  1%   3% 6% 1% 1%  2%  2% 2%

28% 49% 24% 21% 12% 21% 17% 32% 24% 15% 33% 33% 27% 45%
23% 26% 27% 23% 15% 21% 12% 23% 22% 21% 23% 25% 27% 17%
51% 75% 51% 44% 27% 43% 30% 56% 46% 35% 57% 58% 54% 62%
25% 10% 32% 27% 34% 27% 30% 27% 24% 35% 22% 17% 22% 22%
22% 15% 17% 29% 38% 27% 34% 17% 29% 30% 20% 25% 22% 14%
13% 12% 10% 16% 17% 12% 18% 9% 17% 15% 12% 20% 14% 8%

9% 3% 6% 13% 21% 15% 17% 7% 12% 14% 8% 5% 9% 6%
678 172 169 117 97 95 61 378 296 175 501 128 332 168
701 185 179 127 88 87 53 368 330 181 517 132 338 178
2%    0%   0% 1%  2%  1% 1%

33% 49% 36% 22% 26% 17% 12% 39% 29% 17% 39% 33% 34% 50%
23% 23% 23% 21% 20% 28% 31% 27% 21% 23% 23% 18% 26% 18%
17% 12% 17% 26% 20% 18% 23% 17% 17% 22% 15% 18% 15% 16%

7% 8% 7% 5% 8% 8% 8% 4% 10% 11% 6% 4% 6% 6%
5% 3% 2% 8% 7% 10% 8% 4% 6% 9% 4% 8% 5% 2%
6% 3% 7% 9% 4% 6% 4% 5% 7% 7% 6% 5% 6% 5%
2% 1% 1% 1% 2% 6% 5% 1% 2% 2% 1% 4% 2% 0%
1% 0% 1% 1%  1% 1% 1% 1% 2% 0% 0% 0% 1%
5% 1% 4% 7% 12% 8% 7% 2% 7% 7% 4% 8% 6% 1%
2%    0%   0% 1%  2%  1% 1%

33% 49% 36% 22% 26% 17% 12% 39% 29% 17% 39% 33% 34% 50%
23% 23% 23% 21% 20% 28% 31% 27% 21% 23% 23% 18% 26% 18%
42% 28% 40% 57% 54% 56% 57% 34% 50% 60% 36% 48% 38% 31%
17% 12% 17% 26% 20% 18% 23% 17% 17% 22% 15% 18% 15% 16%
25% 16% 23% 31% 34% 37% 34% 17% 32% 38% 20% 30% 23% 15%
12% 11% 10% 13% 16% 17% 16% 8% 16% 20% 9% 12% 10% 8%
13% 6% 13% 18% 18% 20% 17% 9% 17% 18% 11% 18% 13% 7%
784 183 218 127 100 115 70 372 403 232 545 151 375 170
759 189 210 133 85 102 60 334 414 219 534 130 354 176

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

1%  1% 1% 1% 1% 3% 2% 1% 3% 1% 1%
28% 22% 23% 23% 30% 26% 41% 27% 29% 29% 27% 30%
23% 32% 25% 27% 19% 24% 20% 23% 23% 20% 21% 23%
16% 12% 18% 16% 17% 17% 12% 19% 15% 15% 13% 16%
10% 7% 10% 9% 11% 10% 9% 6% 11% 4% 12% 10%
7% 16% 5% 8% 5% 7% 6% 3% 8% 2% 9% 7%
6% 5% 6% 6% 8% 7% 2% 6% 6% 6% 4% 7%
4% 2% 5% 4% 4% 4% 6% 10% 3% 15% 3% 2%
1% 1% 0% 1% 2% 1% 0%  2%  3% 1%
1% 1% 0% 1% 1% 1% 0% 1% 0% 1% 1% 0%
1% 0% 2% 2% 0% 1%   1%  2% 1%
3% 2% 4% 3% 2% 3% 1% 3% 2% 4% 4% 1%
1%  1% 1% 1% 1% 3% 2% 1% 3% 1% 1%

28% 22% 23% 23% 30% 26% 41% 27% 29% 29% 27% 30%
23% 32% 25% 27% 19% 24% 20% 23% 23% 20% 21% 23%
51% 54% 48% 49% 49% 49% 60% 50% 52% 48% 48% 53%
25% 19% 29% 26% 28% 26% 21% 25% 25% 20% 25% 26%
22% 28% 23% 24% 22% 23% 15% 23% 22% 28% 25% 20%
13% 21% 11% 14% 13% 14% 8% 9% 13% 8% 13% 14%
9% 7% 11% 10% 9% 10% 7% 14% 9% 20% 13% 6%
678 87 239 326 226 552 123 151 523 110 223 302
701 97 243 340 236 576 122 137 559 94 206 356
2%  2% 1%  1% 0% 1% 1%   1%

33% 24% 27% 26% 41% 31% 52% 25% 35% 28% 28% 38%
23% 23% 24% 24% 22% 23% 21% 30% 22% 31% 19% 23%
17% 21% 17% 18% 17% 18% 13% 13% 18% 13% 22% 17%
7% 13% 7% 9% 6% 8% 1% 8% 7% 6% 6% 8%
5% 4% 6% 6% 4% 5% 7% 5% 5% 7% 6% 5%
6% 5% 8% 7% 5% 6% 3% 8% 5% 5% 9% 4%
2% 2% 2% 2% 1% 2% 2% 2% 2% 1% 3% 1%
1% 1% 1% 1% 1% 1%  1% 1% 1% 2% 0%
5% 6% 6% 6% 4% 5% 1% 8% 4% 8% 6% 3%
2%  2% 1%  1% 0% 1% 1%   1%

33% 24% 27% 26% 41% 31% 52% 25% 35% 28% 28% 38%
23% 23% 24% 24% 22% 23% 21% 30% 22% 31% 19% 23%
42% 52% 47% 49% 38% 45% 27% 44% 43% 42% 52% 38%
17% 21% 17% 18% 17% 18% 13% 13% 18% 13% 22% 17%
25% 31% 30% 30% 20% 27% 14% 31% 24% 29% 31% 21%
12% 17% 13% 15% 9% 13% 8% 13% 12% 13% 11% 12%
13% 14% 17% 16% 11% 14% 6% 19% 12% 16% 19% 9%
784 119 327 446 252 698 77 146 626 99 226 406
759 134 304 437 239 676 71 130 616 88 194 426

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very
good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

1%   3% 0% 1% 1% 2% 1%  0% 2%
28% 30% 26% 25% 36% 27% 18% 27% 28% 30% 27% 33%
23% 24% 19% 23% 23% 29% 17% 20% 24% 20% 25% 17%
16% 17% 19% 13% 14% 13% 21% 17% 15% 15% 15% 16%
10% 8% 14% 9% 10% 8% 12% 11% 10% 5% 10% 9%
7% 9% 4% 6% 7% 6% 6% 7% 7% 5% 7% 6%
6% 7% 7% 4% 5% 7% 11% 3% 5% 15% 5% 11%
4% 2% 4% 9% 1% 3% 9% 6% 4% 7% 4% 4%
1% 1% 3% 1% 1% 2% 2% 1% 1% 1% 1% 2%
1% 0% 1% 1% 1% 0% 0% 1% 1%  1%  
1% 1% 1% 1% 2% 1% 1% 1% 1% 2% 1% 0%
3% 1% 3% 5%  3% 2% 6% 3% 1% 3%  
1%   3% 0% 1% 1% 2% 1%  0% 2%

28% 30% 26% 25% 36% 27% 18% 27% 28% 30% 27% 33%
23% 24% 19% 23% 23% 29% 17% 20% 24% 20% 25% 17%
51% 54% 45% 49% 59% 56% 35% 47% 52% 50% 52% 50%
25% 25% 33% 22% 24% 21% 33% 28% 25% 20% 25% 25%
22% 21% 22% 26% 16% 22% 31% 24% 22% 30% 23% 23%
13% 16% 10% 10% 12% 13% 17% 10% 12% 20% 12% 17%
9% 5% 12% 16% 4% 9% 14% 14% 10% 10% 11% 6%
678 275 178 202 159 202 141 160 578 63 524 117
701 331 154 192 188 219 119 159 612 51 556 107
2% 1% 1%   2% 1%  1% 0% 1%  

33% 35% 29% 29% 45% 27% 34% 30% 31% 42% 31% 40%
23% 24% 23% 24% 16% 26% 21% 26% 23% 20% 23% 23%
17% 20% 14% 20% 18% 17% 20% 15% 18% 17% 18% 15%
7% 7% 8% 7% 9% 6% 7% 7% 8% 5% 7% 9%
5% 2% 9% 5% 3% 5% 5% 7% 5% 5% 6% 3%
6% 6% 8% 4% 5% 9% 5% 2% 7% 2% 6% 3%
2% 1% 2% 3%  2% 2% 3% 2% 4% 2% 3%
1% 0% 1% 1% 0% 1% 0% 1% 1% 1% 1% 0%
5% 4% 5% 8% 3% 4% 6% 8% 5% 4% 5% 5%
2% 1% 1%   2% 1%  1% 0% 1%  

33% 35% 29% 29% 45% 27% 34% 30% 31% 42% 31% 40%
23% 24% 23% 24% 16% 26% 21% 26% 23% 20% 23% 23%
42% 40% 48% 47% 39% 45% 45% 44% 45% 38% 45% 38%
17% 20% 14% 20% 18% 17% 20% 15% 18% 17% 18% 15%
25% 21% 34% 27% 21% 28% 25% 29% 27% 21% 27% 23%
12% 9% 17% 11% 13% 12% 12% 14% 13% 11% 13% 12%
13% 12% 17% 16% 8% 16% 13% 14% 14% 11% 14% 11%
784 380 223 147 154 317 136 151 662 77 627 117
759 385 198 134 158 308 124 142 645 72 604 116

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

1% 2% 1% 1% 0% 2%  1% 2% 2% 0% 3% 0% 2%
28% 40% 20% 51% 46% 53% 60% 47% 27% 17% 43% 30% 24% 33%
23% 25% 22% 27% 24% 21% 30% 24% 16% 24% 20% 35% 24% 21%
16% 10% 20% 10% 13% 14% 5% 12% 20% 20% 11% 12% 17% 14%
10% 9% 9% 1% 3% 2% 1% 1% 8% 12% 7% 9% 5% 14%

7% 7% 6% 4% 4% 3% 2% 5% 7% 6% 8% 2% 8% 5%
6% 3% 8% 5% 8% 4% 2% 7% 6% 7% 4% 8% 8% 4%
4% 2% 6% 2% 1% 1%  2% 5% 5% 3% 1% 6% 2%
1% 1% 2% 0% 0% 0%  0% 2% 2% 1% 1% 3% 0%
1% 1% 1% 0% 1% 0%  0% 0% 1% 0%  1% 0%
1% 0% 2%  0%    1% 1% 1%  2% 0%
3% 1% 4%  0%    5% 3% 2%  2% 3%
1% 2% 1% 1% 0% 2%  1% 2% 2% 0% 3% 0% 2%

28% 40% 20% 51% 46% 53% 60% 47% 27% 17% 43% 30% 24% 33%
23% 25% 22% 27% 24% 21% 30% 24% 16% 24% 20% 35% 24% 21%
51% 65% 42% 78% 70% 74% 90% 71% 43% 41% 62% 66% 48% 54%
25% 19% 29% 11% 15% 16% 6% 14% 28% 32% 18% 21% 23% 28%
22% 14% 28% 11% 15% 8% 4% 15% 27% 26% 20% 11% 29% 16%
13% 10% 14% 9% 12% 7% 4% 11% 13% 13% 12% 9% 16% 9%

9% 4% 13% 2% 2% 1%  3% 13% 12% 7% 1% 12% 7%
678 253 399 128 157 179 44 93 194 370 264 44 377 297
701 260 412 113 138 158 41 76 179 362 291 47 358 336
2% 0% 2%   0%   1% 1% 0% 15% 1% 0%

33% 50% 25% 42% 45% 56% 67% 19% 23% 17% 50% 48% 27% 42%
23% 19% 25% 26% 27% 21% 21% 33% 30% 25% 23% 8% 25% 20%
17% 15% 18% 18% 15% 10% 8% 23% 14% 20% 15% 8% 20% 13%

7% 4% 9% 1% 1% 1% 1% 0% 5% 10% 3% 7% 8% 6%
5% 5% 5% 6% 5% 5%  11% 9% 7% 2% 7% 5% 5%
6% 4% 7% 2% 2% 2% 2% 4% 5% 8% 4% 5% 6% 5%
2% 1% 2% 1% 1% 1% 1%  4% 2% 2% 2% 1% 3%
1% 1% 1%   1%   0% 1% 1%  1% 1%
5% 2% 6% 5% 4% 2%  9% 7% 9% 1%  5% 4%
2% 0% 2%   0%   1% 1% 0% 15% 1% 0%

33% 50% 25% 42% 45% 56% 67% 19% 23% 17% 50% 48% 27% 42%
23% 19% 25% 26% 27% 21% 21% 33% 30% 25% 23% 8% 25% 20%
42% 31% 48% 32% 28% 23% 12% 49% 45% 57% 28% 30% 47% 38%
17% 15% 18% 18% 15% 10% 8% 23% 14% 20% 15% 8% 20% 13%
25% 15% 30% 14% 12% 12% 4% 25% 31% 37% 12% 22% 26% 25%
12% 9% 14% 6% 6% 7% 1% 12% 15% 17% 6% 14% 13% 11%
13% 7% 16% 8% 6% 6% 3% 14% 17% 20% 7% 7% 13% 13%
784 212 538 97 126 205 58 42 116 413 324 47 480 294
759 207 525 85 111 176 43 44 107 383 334 42 456 292

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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CHCF: JUNE, 2011

1%  1% 1%  1% 0%   5%   1%
28% 37% 27% 24% 20% 25% 36% 11% 32% 23% 37% 33% 24%
23% 13% 24% 24% 23% 22% 23% 34% 21% 27% 24% 20% 20%
16% 21% 15% 17% 20% 13% 14% 21% 14% 16% 27% 13% 15%
10%  11% 10% 9% 13% 7% 10% 16% 8% 5% 15% 11%

7% 8% 6% 7% 5% 2% 5% 6% 13% 7% 4% 9% 3%
6% 5% 6% 7% 8% 13% 7% 11% 1% 2% 2% 4% 8%
4% 10% 3% 4% 8% 6% 4% 1% 3% 5%  4% 7%
1% 2% 1% 2% 3% 1% 1%   6%   2%
1% 2% 0% 1% 1% 1% 1% 1% 1%   0% 1%
1% 1% 1% 1% 2% 1% 1% 5%  1%   1%
3%  3% 2% 2% 2% 2% 2%    1% 6%
1%  1% 1%  1% 0%   5%   1%

28% 37% 27% 24% 20% 25% 36% 11% 32% 23% 37% 33% 24%
23% 13% 24% 24% 23% 22% 23% 34% 21% 27% 24% 20% 20%
51% 51% 51% 48% 43% 47% 58% 45% 53% 50% 62% 53% 44%
25% 21% 26% 26% 28% 26% 21% 30% 30% 25% 32% 28% 26%
22% 28% 22% 24% 29% 26% 20% 25% 17% 20% 6% 19% 29%
13% 13% 13% 15% 13% 15% 12% 16% 13% 9% 6% 14% 11%

9% 15% 9% 9% 16% 11% 8% 8% 4% 11%  5% 17%
678 63 612 536 229 66 178 52 58 55 46 76 168
701 65 633 549 229 74 198 61 71 48 45 74 169
2% 0% 1% 2% 1%  1%  0%   1% 6%

33% 22% 34% 29% 24% 21% 31% 29% 41% 39% 51% 32% 25%
23% 37% 21% 23% 21% 21% 30% 13% 19% 28% 19% 20% 19%
17% 23% 17% 19% 23% 24% 21% 20% 20% 11% 18% 15% 15%

7% 5% 7% 8% 9% 7% 4% 15% 5% 4% 9% 8% 8%
5% 4% 5% 5% 7% 9% 3% 7% 6% 5% 1% 11% 4%
6% 6% 6% 6% 7% 6% 2% 6% 5% 10% 2% 10% 8%
2%  2% 2% 1% 3% 2% 2% 1%  1% 1% 3%
1%  1% 0% 0%  0% 1%  2%   2%
5% 4% 5% 5% 6% 10% 5% 7% 3% 1%  2% 10%
2% 0% 1% 2% 1%  1%  0%   1% 6%

33% 22% 34% 29% 24% 21% 31% 29% 41% 39% 51% 32% 25%
23% 37% 21% 23% 21% 21% 30% 13% 19% 28% 19% 20% 19%
42% 41% 43% 46% 54% 58% 38% 58% 40% 33% 30% 47% 51%
17% 23% 17% 19% 23% 24% 21% 20% 20% 11% 18% 15% 15%
25% 18% 26% 27% 31% 34% 16% 38% 20% 21% 13% 32% 36%
12% 8% 13% 13% 16% 16% 7% 21% 11% 8% 10% 19% 13%
13% 10% 14% 14% 15% 18% 9% 17% 9% 13% 3% 13% 23%
784 66 705 675 322 90 170 57 104 69 63 91 173
759 72 675 655 321 85 182 50 99 75 54 86 163

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacra
mento

Bay
Area

REGION
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CHCF: JUNE, 2011

1% 9% 1%  0%   5%  
28% 26% 24% 32% 36% 11% 35% 23% 39%
23% 11% 21% 21% 23% 34% 29% 27% 19%
16% 10% 14% 14% 14% 21% 10% 16% 25%
10% 6% 12% 16% 7% 10% 6% 8% 9%

7% 6% 5% 13% 5% 6% 2% 7% 6%
6% 17% 7% 1% 7% 11% 9% 2% 1%
4% 3% 7% 3% 4% 1% 5% 5%  
1% 3% 2%  1%   6%  
1%  1% 1% 1% 1% 1%   
1% 4% 1%  1% 5%  1%  
3% 5% 6%  2% 2% 2%   
1% 9% 1%  0%   5%  

28% 26% 24% 32% 36% 11% 35% 23% 39%
23% 11% 21% 21% 23% 34% 29% 27% 19%
51% 36% 45% 53% 58% 45% 64% 50% 58%
25% 16% 26% 30% 21% 30% 16% 25% 34%
22% 39% 28% 17% 20% 25% 19% 20% 8%
13% 23% 12% 13% 12% 16% 12% 9% 8%

9% 16% 16% 4% 8% 8% 8% 11%  
678 37 169 58 178 52 39 55 67
701 26 175 71 198 61 35 48 66
2%  5% 0% 1%    1%

33% 29% 24% 41% 31% 29% 30% 39% 46%
23% 28% 20% 19% 30% 13% 23% 28% 16%
17% 14% 16% 20% 21% 20% 16% 11% 12%

7% 13% 8% 5% 4% 15% 8% 4% 8%
5% 6% 4% 6% 3% 7% 11% 5% 7%
6% 5% 8% 5% 2% 6% 8% 10% 7%
2% 3% 3% 1% 2% 2% 1%  2%
1%  2%  0% 1%  2%  
5% 2% 10% 3% 5% 7% 3% 1%  
2%  5% 0% 1%    1%

33% 29% 24% 41% 31% 29% 30% 39% 46%
23% 28% 20% 19% 30% 13% 23% 28% 16%
42% 43% 51% 40% 38% 58% 48% 33% 36%
17% 14% 16% 20% 21% 20% 16% 11% 12%
25% 29% 34% 20% 16% 38% 31% 21% 24%
12% 18% 12% 11% 7% 21% 19% 8% 15%
13% 10% 22% 9% 9% 17% 13% 13% 9%
784 42 176 104 170 57 49 69 91
759 37 169 99 182 50 45 75 82

Refused
Less than $50
$50 to $99
$100 to $149
$150 to $199
$200 to $249
$250 to $299
$300 to $349
$350 to $399
$400 to $449
$450 to $499
$500 or more

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

-1.00
Less than $50
$50 - $99
$100 or less
$100 - $199
$200 or more
$200 - $299
$300 or more
Unweighted Total
Weighted Total

18.MOST
WILLING TO PAY
FOR PERSONAL
PREMIUM EACH
MONTH

Refused
Less than $100
$100 to $199
$200 to $299
$300 to $399
$400 to $499
$500 to $599
$600 to $699
$700 or $799
$800 or more

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

-1.00
Less than $100
$100 to $199
$200 or more
$200 to $299
$300 or more
$300 to $499
$500 or more
Unweighted Total
Weighted Total

19.MOST
WILLING TO PAY
FOR FAMILY
PREMIUM EACH
MONTH

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacra
mento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 110



CHCF: JUNE, 2011

10% 11% 9% 11% 7% 7% 13% 10% 11% 8% 19% 10%
1% 0% 2% 2% 1% 3%  1%  1% 1% 2%
6% 6% 7% 6% 4% 6% 8% 6% 8% 4% 10% 10%

22% 23% 22% 22% 21% 22% 17% 21% 32% 21% 24% 22%
43% 43% 42% 43% 49% 42% 45% 45% 31% 48% 31% 39%
12% 11% 12% 11% 15% 12% 10% 12% 12% 12% 13% 12%

2% 3% 1% 1% 1% 3% 3% 2% 1% 2%  2%
1% 0% 2% 1% 0% 2% 2% 1% 2% 2% 2% 1%
2% 2% 3% 3% 2% 2% 1% 2% 4% 2% 1% 3%

10% 11% 9% 11% 7% 7% 13% 10% 11% 8% 19% 10%
40% 41% 39% 41% 33% 39% 38% 38% 51% 33% 53% 44%
83% 84% 82% 84% 82% 81% 83% 83% 82% 81% 84% 82%
15% 14% 16% 13% 16% 17% 16% 15% 14% 17% 14% 15%

2% 2% 3% 3% 2% 2% 1% 2% 4% 2% 1% 3%
9% 9% 10% 9% 9% 8% 11% 9% 12% 7% 22% 10%
3% 3% 3% 3% 1% 6% 4% 3% 4% 3% 1% 5%

12% 12% 12% 11% 11% 12% 13% 12% 15% 10% 12% 16%
35% 37% 33% 39% 36% 32% 33% 36% 29% 37% 26% 33%
27% 25% 29% 28% 32% 27% 24% 28% 21% 32% 23% 20%

8% 8% 8% 5% 6% 11% 10% 7% 11% 7% 11% 9%
2% 2% 1% 1% 2% 1% 1% 1% 2% 1%  3%
1% 1% 2% 1% 1% 1% 2% 1% 2% 2% 2% 1%
2% 2% 2% 2% 2% 2% 1% 2% 3% 2% 3% 2%
9% 9% 10% 9% 9% 8% 11% 9% 12% 7% 22% 10%

60% 61% 58% 62% 57% 58% 61% 60% 61% 56% 61% 64%
87% 87% 87% 90% 89% 85% 85% 88% 82% 88% 84% 84%
11% 11% 11% 7% 9% 14% 14% 10% 15% 10% 13% 14%

2% 2% 2% 2% 2% 2% 1% 2% 3% 2% 3% 2%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

10% 14% 5% 8% 4% 4% 3% 19% 11% 3% 20% 15% 3% 3%
1% 2% 0% 2% 0% 0%  3% 1% 1% 2% 1% 0% 1%
6% 9% 4% 7% 3% 3% 3% 12% 5% 5% 12% 6% 4% 4%

22% 23% 20% 18% 21% 19% 24% 20% 26% 20% 19% 25% 30% 19%
43% 37% 49% 46% 50% 53% 46% 27% 44% 51% 27% 39% 43% 54%
12% 10% 16% 13% 16% 15% 18% 10% 10% 15% 10% 9% 15% 13%
2% 3% 2% 4% 2% 1% 3% 3% 1% 2% 3% 1% 2% 2%
1% 1% 2% 1% 2% 2% 1% 2% 1% 2% 2% 1% 1% 2%
2% 3% 2% 1% 2% 2% 1% 5% 2% 1% 4% 3% 2% 2%

10% 14% 5% 8% 4% 4% 3% 19% 11% 3% 20% 15% 3% 3%
40% 47% 29% 35% 28% 26% 30% 53% 43% 29% 53% 47% 38% 28%
83% 84% 79% 81% 78% 79% 76% 81% 86% 80% 81% 87% 81% 82%
15% 14% 20% 18% 20% 19% 22% 15% 12% 19% 15% 11% 17% 17%
2% 3% 2% 1% 2% 2% 1% 5% 2% 1% 4% 3% 2% 2%
9% 14% 4% 8% 3% 3% 3% 19% 10% 3% 21% 12% 3% 4%
3% 5% 2% 4% 1% 2% 1% 7% 3% 2% 6% 3% 3% 2%

12% 14% 8% 10% 7% 7% 7% 13% 14% 10% 13% 14% 14% 10%
35% 30% 40% 41% 40% 39% 41% 23% 40% 36% 24% 37% 41% 37%
27% 22% 34% 26% 36% 37% 35% 18% 24% 36% 17% 24% 26% 36%
8% 9% 8% 6% 8% 7% 10% 9% 5% 10% 10% 5% 9% 9%
2% 2% 1% 1% 1% 1% 1% 3% 2% 1% 3% 3% 1% 0%
1% 2% 1% 2% 1% 2% 1% 2% 1% 1% 2% 2% 1% 1%
2% 2% 1% 1% 2% 2% 2% 4% 2% 1% 4% 2% 2% 1%
9% 14% 4% 8% 3% 3% 3% 19% 10% 3% 21% 12% 3% 4%

60% 63% 54% 64% 51% 51% 51% 63% 66% 51% 64% 65% 60% 53%
87% 84% 88% 90% 88% 88% 87% 81% 90% 87% 81% 89% 87% 89%
11% 13% 11% 9% 11% 10% 12% 15% 8% 12% 15% 9% 12% 10%
2% 2% 1% 1% 2% 2% 2% 4% 2% 1% 4% 2% 2% 1%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

10% 4% 13% 6% 8% 9% 11% 6% 16% 14% 7% 19% 16%
1% 3% 0% 3% 1% 1%  1% 1% 2% 1% 1% 2%
6% 7% 6% 4% 4% 10% 10% 6% 13% 4% 6% 7% 7%

22% 23% 22% 17% 22% 29% 30% 21% 24% 26% 24% 19% 21%
43% 46% 41% 46% 48% 37% 32% 49% 29% 37% 44% 37% 38%
12% 13% 11% 12% 12% 10% 12% 13% 11% 10% 12% 11% 10%

2% 2% 2% 8% 2% 2% 0% 2% 1% 2% 1% 4% 3%
1% 0% 2% 1% 1% 1% 1% 0% 3% 2% 1% 1% 1%
2% 2% 2% 4% 2% 2% 3% 2% 3% 2% 2% 3% 2%

10% 4% 13% 6% 8% 9% 11% 6% 16% 14% 7% 19% 16%
40% 37% 41% 30% 34% 48% 51% 34% 53% 47% 38% 45% 45%
83% 83% 83% 76% 82% 86% 83% 82% 82% 84% 83% 82% 83%
15% 15% 15% 20% 16% 13% 14% 15% 15% 14% 15% 16% 15%

2% 2% 2% 4% 2% 2% 3% 2% 3% 2% 2% 3% 2%
9% 6% 11% 6% 6% 13% 10% 6% 18% 11% 7% 17% 15%
3% 4% 3% 5% 2% 2% 3% 3% 4% 3% 3% 3% 3%

12% 15% 11% 9% 10% 13% 18% 13% 17% 7% 12% 13% 13%
35% 37% 34% 28% 36% 41% 36% 35% 26% 40% 36% 30% 32%
27% 27% 28% 37% 32% 21% 20% 29% 20% 28% 30% 20% 21%

8% 8% 8% 11% 9% 3% 9% 8% 10% 6% 7% 11% 9%
2% 2% 1% 0% 1% 2% 1% 2% 1% 1% 1% 3% 2%
1% 1% 2% 1% 1% 1% 2% 1% 3% 2% 1% 2% 2%
2% 1% 2% 3% 2% 3% 2% 2% 2% 2% 2% 3% 2%
9% 6% 11% 6% 6% 13% 10% 6% 18% 11% 7% 17% 15%

60% 62% 59% 48% 55% 70% 67% 58% 64% 61% 59% 62% 63%
87% 89% 86% 85% 87% 90% 86% 87% 84% 89% 89% 81% 84%
11% 10% 11% 12% 11% 7% 12% 11% 14% 9% 9% 16% 14%

2% 1% 2% 3% 2% 3% 2% 2% 2% 2% 2% 3% 2%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

10% 4% 4% 2% 12% 24% 13% 24% 8% 14% 15% 16%
1% 2% 0%  3% 10% 1% 10% 5% 2% 6% 5%
6% 5% 5% 8% 8% 21% 5% 21% 14% 5% 13% 11%

22% 23% 24% 8% 31% 15% 32% 15% 20% 21% 19% 20%
43% 51% 52% 40% 27% 15% 40% 15% 42% 40% 33% 32%
12% 10% 11% 35% 10% 9% 8% 9% 9% 10% 9% 9%

2% 2% 2% 2% 2% 0%  0% 2% 7% 1% 4%
1% 0% 1% 4% 2%  2%  0%  0% 0%
2% 2% 2% 2% 3% 5% 1% 5% 1% 1% 3% 3%

10% 4% 4% 2% 12% 24% 13% 24% 8% 14% 15% 16%
40% 35% 33% 19% 55% 70% 50% 70% 46% 42% 54% 52%
83% 85% 85% 58% 82% 85% 90% 85% 88% 83% 87% 85%
15% 13% 13% 40% 14% 10% 9% 10% 11% 16% 10% 13%

2% 2% 2% 2% 3% 5% 1% 5% 1% 1% 3% 3%
9% 5% 4% 7% 10% 20% 10% 20% 9% 13% 15% 14%
3% 3% 2% 6% 10% 18% 4% 18% 7% 5% 11% 10%

12% 15% 12% 5% 16% 23% 11% 23% 18% 11% 18% 16%
35% 39% 39% 37% 29% 14% 38% 14% 31% 29% 25% 26%
27% 29% 33% 23% 19% 16% 29% 16% 23% 21% 20% 20%

8% 4% 8% 16% 9% 3% 2% 3% 8% 14% 6% 8%
2% 1% 1% 1% 2% 2% 1% 2% 2% 3% 2% 2%
1% 1% 1% 2% 3%  2%  1% 2% 1% 1%
2% 1% 1% 3% 2% 4% 2% 4% 1% 1% 2% 2%
9% 5% 4% 7% 10% 20% 10% 20% 9% 13% 15% 14%

60% 63% 56% 55% 64% 75% 64% 75% 65% 59% 69% 66%
87% 92% 90% 78% 83% 91% 93% 91% 88% 80% 89% 86%
11% 7% 9% 19% 15% 5% 5% 5% 11% 19% 9% 12%

2% 1% 1% 3% 2% 4% 2% 4% 1% 1% 2% 2%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

10% 10% 5% 5% 8% 6% 5% 7% 10% 5% 6% 11% 6%
1% 1% 2% 0% 1% 1% 1% 1% 1% 2% 1% 3% 0%
6% 8% 5% 5% 7% 3% 2% 1% 10% 5% 3% 12% 6%

22% 22% 25% 27% 23% 21% 31% 11% 25% 31% 19% 28% 27%
43% 40% 49% 45% 45% 46% 46% 43% 44% 41% 51% 34% 44%
12% 14% 10% 15% 11% 15% 10% 24% 8% 11% 14% 10% 11%

2% 1% 2% 1% 2% 2% 2% 4% 0% 1% 2% 0% 2%
1% 2% 0% 1% 2% 2% 1% 5% 0%  2% 1% 1%
2% 2% 2% 2% 2% 3% 2% 3% 1% 4% 2% 1% 4%

10% 10% 5% 5% 8% 6% 5% 7% 10% 5% 6% 11% 6%
40% 40% 37% 37% 39% 31% 40% 21% 46% 42% 29% 54% 39%
83% 80% 86% 82% 83% 78% 85% 64% 90% 84% 80% 88% 83%
15% 18% 11% 16% 14% 20% 13% 33% 9% 13% 18% 11% 13%

2% 2% 2% 2% 2% 3% 2% 3% 1% 4% 2% 1% 4%
9% 10% 5% 5% 7% 6% 4% 7% 10% 4% 5% 13% 6%
3% 3% 4% 0% 4% 4% 6% 3% 3% 3% 4% 6% 1%

12% 12% 12% 11% 13% 8% 4% 10% 16% 13% 10% 16% 13%
35% 35% 38% 42% 35% 36% 40% 36% 35% 42% 35% 35% 38%
27% 27% 32% 30% 30% 33% 34% 32% 28% 24% 35% 18% 31%

8% 8% 6% 8% 7% 8% 8% 6% 5% 10% 7% 8% 7%
2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
1% 2% 0% 1% 1% 2% 1% 4% 0%  2% 1% 1%
2% 2% 1% 1% 2% 2% 0% 2% 1% 4% 1% 1% 3%
9% 10% 5% 5% 7% 6% 4% 7% 10% 4% 5% 13% 6%

60% 59% 59% 58% 59% 54% 55% 56% 64% 62% 54% 71% 58%
87% 87% 91% 88% 89% 87% 89% 88% 92% 86% 89% 89% 89%
11% 11% 7% 10% 9% 11% 11% 11% 7% 11% 10% 10% 8%

2% 2% 1% 1% 2% 2% 0% 2% 1% 4% 1% 1% 3%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR
VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL

Individ
ual

covera
ge

(just
you
are

covere
d

under
a plan)

Part of
family
covera

ge
(you
and

other
family
memb
ers or

a
domes

tic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

10% 19% 5% 6% 4% 9% 12% 9% 10% 6% 11% 10% 8% 18%
1% 2% 0% 0% 1% 2% 1% 1% 1% 0% 1% 1% 1% 3%
6% 12% 5% 5% 3% 5% 3% 7% 6% 5% 7% 8% 7% 7%

22% 26% 27% 21% 19% 13% 12% 22% 22% 20% 23% 21% 26% 18%
43% 29% 49% 51% 46% 50% 47% 43% 43% 51% 40% 46% 41% 37%
12% 10% 8% 14% 16% 17% 20% 12% 12% 13% 11% 10% 12% 10%

2% 1% 3% 1% 3% 3% 3% 2% 2% 2% 2% 3% 2% 2%
1% 1% 1% 1% 6% 1% 1% 1% 1% 1% 1% 1% 1% 2%
2% 2% 2% 2% 1% 1% 1% 2% 2% 1% 2% 1% 2% 3%

10% 19% 5% 6% 4% 9% 12% 9% 10% 6% 11% 10% 8% 18%
40% 58% 38% 32% 28% 29% 28% 40% 40% 32% 43% 40% 41% 46%
83% 87% 86% 83% 74% 79% 75% 83% 83% 83% 83% 86% 83% 83%
15% 12% 12% 15% 25% 20% 24% 15% 15% 16% 15% 13% 15% 14%

2% 2% 2% 2% 1% 1% 1% 2% 2% 1% 2% 1% 2% 3%
9% 18% 6% 6% 3% 7% 9% 10% 9% 6% 11% 9% 7% 19%
3% 5% 3% 1% 3% 3% 4% 3% 3% 1% 4% 4% 4% 4%

12% 15% 12% 11% 11% 10% 7% 13% 12% 8% 14% 17% 14% 13%
35% 35% 37% 38% 33% 33% 34% 36% 34% 37% 34% 32% 37% 27%
27% 16% 31% 35% 31% 31% 29% 26% 29% 36% 24% 29% 25% 24%

8% 7% 7% 6% 12% 13% 14% 7% 10% 10% 7% 7% 8% 6%
2% 1% 3% 0% 2% 1% 1% 2% 1% 1% 2% 1% 2% 2%
1% 1% 1% 0% 6% 0% 1% 1% 1% 1% 2% 1% 1% 3%
2% 1% 1% 2% 1% 1% 1% 2% 1% 1% 2% 0% 2% 3%
9% 18% 6% 6% 3% 7% 9% 10% 9% 6% 11% 9% 7% 19%

60% 73% 57% 56% 49% 54% 54% 61% 58% 52% 63% 62% 63% 62%
87% 88% 89% 91% 80% 85% 83% 88% 87% 88% 87% 91% 88% 86%
11% 10% 10% 7% 20% 14% 16% 10% 12% 11% 11% 9% 11% 11%

2% 1% 1% 2% 1% 1% 1% 2% 1% 1% 2% 0% 2% 3%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

10% 7% 7% 7% 10% 8% 21% 11% 10% 14% 10% 10%
1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1%
6% 7% 5% 6% 7% 6% 7% 7% 6% 7% 6% 7%

22% 21% 24% 23% 21% 22% 23% 18% 23% 18% 24% 23%
43% 49% 42% 44% 45% 45% 33% 47% 42% 44% 44% 41%
12% 11% 15% 14% 10% 13% 8% 12% 12% 11% 10% 13%

2% 2% 3% 3% 1% 2% 1% 1% 2% 1% 2% 3%
1% 1% 1% 1% 1% 1% 2% 2% 1% 2% 2% 1%
2% 2% 1% 1% 2% 2% 3% 1% 2% 1% 2% 2%

10% 7% 7% 7% 10% 8% 21% 11% 10% 14% 10% 10%
40% 35% 37% 37% 40% 38% 53% 37% 40% 41% 41% 40%
83% 84% 80% 81% 85% 82% 85% 84% 83% 85% 85% 82%
15% 14% 19% 18% 13% 16% 11% 15% 15% 14% 13% 16%

2% 2% 1% 1% 2% 2% 3% 1% 2% 1% 2% 2%
9% 9% 6% 7% 10% 8% 18% 8% 10% 10% 7% 11%
3% 3% 2% 2% 4% 3% 6% 5% 3% 6% 4% 2%

12% 15% 13% 14% 10% 12% 11% 9% 13% 10% 11% 14%
35% 34% 36% 35% 35% 35% 32% 35% 34% 32% 34% 35%
27% 29% 30% 29% 28% 29% 18% 30% 27% 31% 29% 26%

8% 7% 10% 9% 7% 8% 8% 7% 8% 5% 9% 8%
2% 1% 2% 2% 2% 2% 1% 1% 2% 2% 2% 1%
1% 2% 1% 1% 1% 1% 3% 2% 1% 2% 2% 1%
2% 2% 1% 1% 2% 1% 3% 2% 2% 2% 2% 2%
9% 9% 6% 7% 10% 8% 18% 8% 10% 10% 7% 11%

60% 60% 57% 58% 59% 59% 67% 58% 60% 57% 56% 62%
87% 89% 87% 88% 88% 88% 85% 88% 87% 88% 86% 88%
11% 9% 12% 11% 10% 11% 12% 10% 11% 9% 13% 10%

2% 2% 1% 1% 2% 1% 3% 2% 2% 2% 2% 2%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

10% 9% 7% 12% 13% 5% 7% 15% 9% 12% 8% 17%
1% 1% 1% 1% 0% 1% 0% 3% 1% 5% 1% 4%
6% 7% 5% 7% 7% 6% 9% 6% 6% 10% 6% 8%

22% 21% 26% 22% 20% 26% 19% 20% 22% 32% 22% 24%
43% 43% 44% 45% 40% 46% 51% 38% 44% 32% 46% 30%
12% 12% 11% 10% 12% 13% 9% 13% 13% 4% 12% 12%

2% 3% 1% 0% 4% 2% 1% 1% 2% 3% 2% 2%
1% 1% 3% 1% 2% 1% 2% 1% 1% 1% 1% 2%
2% 2% 2% 2% 3% 1% 2% 2% 1% 2% 2% 1%

10% 9% 7% 12% 13% 5% 7% 15% 9% 12% 8% 17%
40% 39% 40% 41% 40% 38% 36% 44% 38% 58% 38% 53%
83% 81% 84% 87% 80% 84% 87% 82% 83% 90% 83% 83%
15% 17% 14% 11% 17% 16% 11% 15% 16% 8% 15% 16%

2% 2% 2% 2% 3% 1% 2% 2% 1% 2% 2% 1%
9% 11% 5% 8% 15% 6% 5% 12% 9% 9% 8% 15%
3% 2% 3% 6% 3% 2% 5% 5% 3% 8% 3% 6%

12% 13% 13% 11% 12% 14% 12% 10% 12% 16% 12% 12%
35% 34% 40% 31% 32% 37% 37% 33% 35% 35% 36% 31%
27% 28% 27% 29% 23% 32% 28% 27% 28% 22% 29% 21%

8% 8% 7% 9% 8% 7% 8% 9% 8% 6% 8% 9%
2% 2% 2% 1% 2% 1% 1% 1% 1% 2% 1% 1%
1% 1% 2% 2% 3% 0% 2% 1% 1% 2% 1% 3%
2% 1% 1% 2% 2% 1% 2% 1% 1% 2% 1% 1%
9% 11% 5% 8% 15% 6% 5% 12% 9% 9% 8% 15%

60% 60% 61% 57% 61% 58% 58% 60% 59% 67% 59% 64%
87% 88% 88% 85% 84% 90% 87% 87% 88% 89% 88% 85%
11% 11% 11% 12% 13% 9% 11% 12% 11% 9% 11% 13%

2% 1% 1% 2% 2% 1% 2% 1% 1% 2% 1% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

10% 15% 7% 23% 20% 18% 23% 24% 14% 6% 14% 9% 8% 12%
1% 2% 1% 5% 4% 4% 6% 6% 2% 1% 2%  1% 1%
6% 7% 6% 10% 11% 11% 10% 9% 10% 6% 7% 9% 6% 7%

22% 23% 23% 18% 19% 19% 22% 16% 24% 22% 23% 24% 21% 23%
43% 37% 47% 32% 32% 34% 30% 30% 32% 47% 38% 36% 46% 39%
12% 11% 13% 7% 8% 9% 2% 11% 10% 14% 10% 10% 13% 11%
2% 2% 2% 4% 3% 3% 5% 3% 3% 2% 3% 1% 2% 2%
1% 2% 1% 1% 1% 0%  1% 2% 1% 1% 0% 1% 1%
2% 2% 1% 1% 2% 2% 1% 0% 3% 1% 3% 10% 2% 2%

10% 15% 7% 23% 20% 18% 23% 24% 14% 6% 14% 9% 8% 12%
40% 47% 36% 56% 55% 51% 62% 55% 50% 35% 46% 42% 36% 44%
83% 84% 83% 87% 87% 85% 92% 85% 82% 82% 84% 78% 83% 84%
15% 15% 16% 12% 12% 13% 7% 15% 15% 17% 13% 12% 15% 15%
2% 2% 1% 1% 2% 2% 1% 0% 3% 1% 3% 10% 2% 2%
9% 16% 6% 17% 14% 14% 23% 14% 12% 7% 13% 3% 7% 13%
3% 6% 2% 10% 9% 8% 9% 13% 7% 3% 4% 3% 3% 4%

12% 12% 12% 13% 14% 15% 15% 10% 13% 11% 15% 8% 10% 14%
35% 29% 39% 26% 29% 28% 24% 30% 34% 36% 32% 47% 38% 30%
27% 24% 30% 20% 21% 21% 18% 22% 18% 33% 21% 21% 32% 22%
8% 7% 9% 7% 8% 7% 6% 7% 10% 7% 9% 6% 6% 10%
2% 2% 1% 3% 2% 3% 4% 2% 2% 1% 2% 1% 1% 2%
1% 2% 1% 1% 1% 1%  2% 3% 1% 2% 0% 1% 2%
2% 2% 1% 2% 2% 2% 3% 1% 2% 1% 2% 10% 1% 2%
9% 16% 6% 17% 14% 14% 23% 14% 12% 7% 13% 3% 7% 13%

60% 63% 59% 66% 66% 66% 70% 67% 66% 56% 63% 62% 58% 62%
87% 87% 88% 86% 87% 87% 88% 89% 84% 90% 84% 83% 90% 84%
11% 11% 11% 12% 12% 11% 9% 11% 14% 9% 13% 7% 8% 14%
2% 2% 1% 2% 2% 2% 3% 1% 2% 1% 2% 10% 1% 2%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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CHCF: JUNE, 2011

10% 13% 10% 8% 8% 15% 15% 7% 12% 7% 7% 8% 8%
1% 3% 1% 1% 0% 1% 1% 0%  1% 4% 2% 1%
6% 9% 6% 6% 5% 6% 8% 6% 10% 6% 8% 4% 4%

22% 12% 23% 23% 19% 17% 20% 26% 27% 24% 25% 23% 21%
43% 45% 43% 45% 48% 41% 40% 40% 41% 46% 41% 48% 44%
12% 13% 12% 12% 15% 12% 12% 15% 7% 12% 8% 11% 14%

2% 1% 2% 2% 2% 4% 1% 1% 3% 3% 2% 2% 3%
1%  1% 1% 1% 1% 1% 3%   0% 0% 2%
2% 3% 2% 2% 2% 4% 2% 3% 1% 1% 5% 2% 2%

10% 13% 10% 8% 8% 15% 15% 7% 12% 7% 7% 8% 8%
40% 37% 40% 38% 33% 38% 44% 39% 49% 38% 44% 37% 35%
83% 82% 83% 83% 81% 79% 84% 78% 89% 84% 85% 86% 78%
15% 15% 15% 16% 18% 17% 14% 19% 10% 15% 10% 13% 19%

2% 3% 2% 2% 2% 4% 2% 3% 1% 1% 5% 2% 2%
9% 11% 9% 7% 6% 14% 13% 5% 12% 3% 8% 9% 8%
3% 4% 3% 3% 1% 2% 4% 1% 3% 4% 5% 4% 2%

12% 11% 13% 13% 11% 9% 14% 13% 18% 15% 14% 8% 7%
35% 29% 35% 36% 37% 32% 32% 32% 38% 38% 37% 43% 32%
27% 36% 27% 29% 33% 27% 25% 32% 21% 29% 24% 24% 35%

8% 6% 8% 8% 8% 9% 7% 11% 5% 9% 6% 9% 9%
2% 1% 2% 1% 1% 1% 2% 1% 2% 1% 1% 2% 2%
1%  2% 1% 1% 3% 2% 4% 0% 1%  0% 2%
2% 3% 2% 1% 1% 4% 2% 2% 0% 1% 4% 1% 2%
9% 11% 9% 7% 6% 14% 13% 5% 12% 3% 8% 9% 8%

60% 55% 60% 58% 56% 56% 63% 50% 71% 60% 65% 64% 50%
87% 91% 87% 88% 89% 83% 88% 82% 92% 89% 89% 88% 85%
11% 7% 12% 11% 10% 13% 10% 17% 7% 11% 8% 11% 12%

2% 3% 2% 1% 1% 4% 2% 2% 0% 1% 4% 1% 2%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

10% 2% 9% 12% 15% 7% 9% 7% 6%
1% 2% 1%  1% 0% 2% 1% 4%
6% 4% 4% 10% 8% 6% 5% 6% 6%

22% 15% 21% 27% 20% 26% 19% 24% 29%
43% 52% 45% 41% 40% 40% 53% 46% 40%
12% 18% 13% 7% 12% 15% 10% 12% 8%

2%  3% 3% 1% 1% 2% 3% 2%
1% 4% 2%  1% 3%   0%
2% 3% 2% 1% 2% 3% 1% 1% 5%

10% 2% 9% 12% 15% 7% 9% 7% 6%
40% 22% 36% 49% 44% 39% 34% 38% 45%
83% 74% 80% 89% 84% 78% 87% 84% 85%
15% 22% 18% 10% 14% 19% 12% 15% 10%

2% 3% 2% 1% 2% 3% 1% 1% 5%
9% 5% 9% 12% 13% 5% 12% 3% 6%
3% 6% 2% 3% 4% 1% 3% 4% 6%

12% 15% 7% 18% 14% 13% 9% 15% 12%
35% 27% 34% 38% 32% 32% 43% 38% 39%
27% 28% 34% 21% 25% 32% 25% 29% 25%

8% 13% 8% 5% 7% 11% 8% 9% 7%
2% 0% 2% 2% 2% 1% 2% 1% 1%
1% 4% 1% 0% 2% 4%  1% 0%
2% 3% 2% 0% 2% 2% 0% 1% 4%
9% 5% 9% 12% 13% 5% 12% 3% 6%

60% 52% 53% 71% 63% 50% 66% 60% 63%
87% 80% 87% 92% 88% 82% 90% 89% 88%
11% 17% 12% 7% 10% 17% 9% 11% 8%

2% 3% 2% 0% 2% 2% 0% 1% 4%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20A.DOCTOR VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20A.DOCTOR VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20B.PRESCRIPTION
MEDICATIONS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20B.PRESCRIPTION
MEDICATIONS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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CHCF: JUNE, 2011

10% 10% 9% 9% 7% 10% 14% 10% 11% 8% 17% 11%
1% 0% 1% 1% 0% 3%  1%  1% 1% 1%
3% 3% 4% 3% 3% 2% 6% 3% 5% 2% 7% 5%
9% 10% 9% 8% 10% 12% 7% 9% 11% 7% 13% 12%

21% 21% 20% 23% 20% 21% 20% 21% 17% 20% 19% 21%
28% 26% 29% 28% 29% 24% 24% 27% 33% 32% 32% 22%
19% 19% 19% 19% 25% 19% 17% 20% 15% 22% 2% 20%

6% 7% 6% 7% 5% 7% 9% 7% 3% 7% 6% 5%
3% 3% 2% 3% 2% 2% 3% 2% 4% 2% 3% 3%

10% 10% 9% 9% 7% 10% 14% 10% 11% 8% 17% 11%
23% 24% 23% 20% 20% 27% 26% 23% 27% 17% 38% 29%
44% 45% 43% 43% 40% 48% 46% 44% 44% 37% 57% 50%
53% 52% 55% 54% 59% 50% 51% 54% 52% 61% 40% 46%

3% 3% 2% 3% 2% 2% 3% 2% 4% 2% 3% 3%
12% 11% 12% 13% 10% 11% 14% 12% 9% 10% 22% 12%

1% 1% 2% 1% 1% 3% 0% 2%  1%  2%
7% 8% 6% 6% 7% 7% 7% 7% 9% 4% 13% 11%

22% 23% 21% 23% 23% 23% 15% 21% 25% 19% 25% 22%
35% 34% 36% 35% 40% 35% 35% 36% 27% 40% 23% 30%
13% 12% 14% 13% 11% 11% 17% 13% 15% 16% 14% 10%

5% 5% 5% 4% 5% 6% 4% 5% 8% 5% 1% 6%
2% 2% 3% 2% 1% 3% 4% 2% 3% 3% 2% 2%
3% 3% 3% 4% 2% 2% 4% 3% 4% 3% 1% 4%

12% 11% 12% 13% 10% 11% 14% 12% 9% 10% 22% 12%
42% 43% 40% 43% 41% 44% 36% 41% 43% 33% 59% 48%
77% 77% 76% 78% 80% 79% 72% 78% 70% 73% 82% 78%
21% 20% 21% 19% 18% 19% 25% 20% 26% 24% 17% 19%

3% 3% 3% 4% 2% 2% 4% 3% 4% 3% 1% 4%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

10% 14% 4% 9% 3% 3% 3% 18% 9% 5% 19% 12% 4% 6%
1% 1% 0% 2% 0% 0%  2% 1% 0% 2% 2%  0%
3% 4% 1% 2% 1% 1% 2% 6% 3% 2% 7% 3% 3% 2%
9% 10% 6% 7% 5% 6% 4% 14% 10% 6% 13% 10% 13% 5%

21% 22% 17% 21% 17% 15% 19% 15% 25% 20% 15% 22% 25% 21%
28% 24% 32% 25% 34% 34% 33% 17% 29% 33% 19% 27% 30% 32%
19% 16% 26% 25% 27% 29% 23% 16% 19% 23% 15% 18% 19% 23%
6% 5% 10% 6% 11% 10% 14% 7% 4% 9% 5% 5% 3% 9%
3% 3% 2% 2% 2% 2% 2% 5% 2% 2% 5% 2% 2% 2%

10% 14% 4% 9% 3% 3% 3% 18% 9% 5% 19% 12% 4% 6%
23% 30% 12% 20% 10% 11% 9% 40% 22% 14% 41% 26% 20% 13%
44% 52% 29% 41% 26% 25% 28% 56% 47% 34% 56% 48% 45% 34%
53% 45% 69% 57% 72% 73% 70% 39% 51% 64% 39% 50% 53% 65%
3% 3% 2% 2% 2% 2% 2% 5% 2% 2% 5% 2% 2% 2%

12% 17% 7% 9% 6% 5% 7% 19% 12% 6% 20% 14% 8% 7%
1% 2% 0% 2% 0% 0%  3% 2% 0% 2% 2% 1% 0%
7% 8% 5% 7% 4% 5% 4% 9% 7% 5% 11% 8% 5% 5%

22% 22% 20% 19% 20% 21% 17% 19% 25% 20% 18% 25% 27% 19%
35% 28% 43% 35% 45% 46% 43% 24% 34% 43% 24% 30% 37% 44%
13% 12% 15% 20% 14% 12% 17% 11% 11% 17% 11% 13% 10% 16%
5% 6% 6% 3% 6% 5% 8% 6% 5% 5% 6% 3% 7% 4%
2% 2% 3% 2% 3% 3% 4% 3% 1% 3% 3% 1% 2% 3%
3% 3% 2% 3% 2% 2% 1% 5% 3% 1% 5% 4% 2% 2%

12% 17% 7% 9% 6% 5% 7% 19% 12% 6% 20% 14% 8% 7%
42% 50% 31% 37% 30% 32% 27% 51% 47% 31% 51% 50% 42% 30%
77% 77% 74% 72% 75% 78% 71% 75% 80% 74% 75% 79% 79% 74%
21% 20% 24% 25% 23% 20% 28% 20% 16% 25% 20% 17% 20% 24%
3% 3% 2% 3% 2% 2% 1% 5% 3% 1% 5% 4% 2% 2%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

10% 7% 11% 9% 7% 10% 11% 8% 15% 12% 8% 17% 15%
1% 1% 1%  1%   0% 1% 2% 1% 1% 1%
3% 4% 3% 1% 2% 4% 7% 2% 9% 2% 3% 4% 5%
9% 10% 9% 11% 9% 10% 9% 8% 13% 10% 9% 12% 12%

21% 22% 20% 18% 22% 30% 16% 20% 18% 23% 21% 21% 20%
28% 26% 29% 20% 30% 23% 34% 30% 24% 25% 30% 20% 23%
19% 23% 18% 31% 21% 17% 14% 23% 13% 16% 21% 15% 15%

6% 7% 6% 8% 7% 4% 5% 7% 6% 6% 6% 7% 6%
3% 1% 3% 4% 2% 2% 4% 2% 2% 3% 2% 3% 3%

10% 7% 11% 9% 7% 10% 11% 8% 15% 12% 8% 17% 15%
23% 21% 24% 20% 18% 24% 27% 18% 38% 27% 20% 35% 32%
44% 44% 45% 38% 40% 54% 43% 39% 55% 50% 41% 56% 53%
53% 55% 53% 58% 58% 44% 53% 59% 42% 47% 57% 41% 44%

3% 1% 3% 4% 2% 2% 4% 2% 2% 3% 2% 3% 3%
12% 8% 13% 15% 10% 11% 10% 9% 17% 15% 10% 17% 16%

1% 2% 1%  1% 1% 0% 1% 1% 2% 1% 2% 1%
7% 7% 7% 5% 5% 10% 12% 7% 11% 4% 7% 6% 7%

22% 25% 20% 14% 21% 25% 22% 21% 19% 26% 22% 23% 23%
35% 38% 33% 36% 39% 34% 30% 38% 30% 30% 37% 28% 31%
13% 10% 15% 15% 14% 8% 15% 14% 13% 12% 14% 10% 10%

5% 7% 4% 9% 5% 6% 4% 6% 3% 5% 4% 7% 6%
2% 1% 3% 3% 2% 2% 4% 2% 4% 3% 2% 3% 3%
3% 2% 3% 4% 3% 2% 3% 3% 3% 3% 3% 4% 3%

12% 8% 13% 15% 10% 11% 10% 9% 17% 15% 10% 17% 16%
42% 42% 42% 34% 38% 47% 44% 38% 48% 48% 40% 48% 48%
77% 80% 75% 70% 77% 81% 74% 76% 77% 77% 77% 76% 78%
21% 18% 22% 26% 20% 17% 23% 21% 20% 19% 21% 20% 19%

3% 2% 3% 4% 3% 2% 3% 3% 3% 3% 3% 4% 3%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

10% 5% 4% 7% 13% 25% 15% 25% 10% 14% 17% 16%
1% 1% 0%  2% 6% 1% 6% 2% 0% 3% 2%
3% 3% 2% 1% 5% 18% 3% 18% 8% 4% 10% 9%
9% 8% 9% 4% 12% 8% 11% 8% 11% 11% 10% 10%

21% 24% 21% 10% 19% 14% 23% 14% 25% 23% 20% 22%
28% 27% 32% 32% 27% 12% 31% 12% 20% 21% 19% 18%
19% 24% 23% 31% 14% 8% 15% 8% 15% 15% 12% 12%

6% 7% 7% 12% 4% 3% 1% 3% 7% 10% 5% 7%
3% 1% 2% 3% 3% 6% 1% 6% 1% 1% 3% 3%

10% 5% 4% 7% 13% 25% 15% 25% 10% 14% 17% 16%
23% 17% 15% 12% 31% 57% 29% 57% 32% 29% 40% 37%
44% 41% 36% 21% 51% 71% 52% 71% 57% 52% 60% 60%
53% 58% 62% 76% 46% 23% 47% 23% 42% 47% 36% 38%

3% 1% 2% 3% 3% 6% 1% 6% 1% 1% 3% 3%
12% 6% 9% 1% 10% 25% 12% 25% 9% 15% 17% 17%

1% 3% 1%  2% 7% 1% 7% 4% 0% 4% 3%
7% 8% 6% 5% 9% 16% 7% 16% 10% 3% 10% 8%

22% 25% 22% 13% 26% 18% 27% 18% 23% 23% 22% 22%
35% 40% 42% 36% 26% 21% 34% 21% 32% 30% 29% 28%
13% 10% 12% 36% 13% 7% 11% 7% 12% 14% 10% 11%

5% 5% 4% 1% 8% 2% 4% 2% 4% 8% 3% 5%
2% 1% 2% 4% 3% 0% 2% 0% 2% 4% 2% 2%
3% 2% 3% 3% 3% 4% 1% 4% 2% 4% 3% 3%

12% 6% 9% 1% 10% 25% 12% 25% 9% 15% 17% 17%
42% 41% 38% 19% 47% 66% 48% 66% 47% 41% 53% 50%
77% 81% 79% 55% 73% 87% 82% 87% 80% 71% 82% 78%
21% 16% 18% 42% 24% 9% 17% 9% 18% 25% 15% 18%

3% 2% 3% 3% 3% 4% 1% 4% 2% 4% 3% 3%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

10% 9% 7% 5% 8% 7% 6% 8% 10% 4% 7% 12% 6%
1% 1% 1% 0% 1% 1% 1% 1% 1% 2% 1% 2% 0%
3% 4% 2% 1% 4% 1% 1% 1% 6% 2% 1% 9% 2%
9% 9% 8% 10% 8% 9% 12% 4% 8% 6% 7% 11% 9%

21% 20% 22% 18% 22% 21% 19% 14% 17% 35% 16% 20% 27%
28% 31% 29% 30% 30% 30% 34% 31% 32% 25% 30% 29% 30%
19% 19% 23% 27% 18% 20% 17% 21% 22% 22% 28% 13% 18%

6% 6% 6% 6% 6% 9% 7% 16% 4% 1% 9% 2% 5%
3% 2% 2% 2% 2% 2% 2% 3% 2% 3% 2% 2% 4%

10% 9% 7% 5% 8% 7% 6% 8% 10% 4% 7% 12% 6%
23% 22% 19% 16% 21% 18% 20% 15% 24% 14% 15% 33% 17%
44% 42% 40% 35% 43% 39% 40% 29% 41% 49% 31% 54% 44%
53% 56% 58% 63% 55% 59% 59% 68% 58% 48% 67% 45% 53%

3% 2% 2% 2% 2% 2% 2% 3% 2% 3% 2% 2% 4%
12% 11% 9% 8% 9% 9% 14% 7% 12% 7% 7% 17% 8%

1% 1% 2% 0% 2% 1% 2% 1% 1% 2% 1% 3% 0%
7% 9% 6% 5% 8% 4% 3% 1% 11% 8% 3% 12% 9%

22% 21% 22% 23% 22% 20% 24% 17% 21% 27% 20% 24% 22%
35% 33% 41% 38% 37% 40% 41% 41% 33% 38% 41% 29% 36%
13% 16% 12% 18% 13% 14% 10% 18% 14% 12% 17% 8% 14%

5% 3% 5% 5% 4% 5% 2% 8% 5% 3% 5% 5% 3%
2% 3% 2% 2% 3% 4% 3% 4% 1% 1% 2% 1% 3%
3% 3% 2% 2% 3% 3% 1% 4% 2% 4% 3% 1% 4%

12% 11% 9% 8% 9% 9% 14% 7% 12% 7% 7% 17% 8%
42% 41% 39% 36% 41% 34% 43% 26% 46% 44% 31% 54% 40%
77% 75% 79% 74% 77% 74% 85% 67% 78% 81% 73% 84% 76%
21% 22% 18% 24% 20% 23% 14% 29% 20% 15% 24% 15% 20%

3% 3% 2% 2% 3% 3% 1% 4% 2% 4% 3% 1% 4%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL

Individ
ual

covera
ge

(just
you
are

covere
d

under
a plan)

Part of
family
covera

ge
(you
and

other
family
memb
ers or

a
domes

tic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

10% 18% 5% 7% 4% 9% 12% 9% 10% 4% 12% 10% 8% 20%
1% 1% 0% 0%  2% 1% 1% 1% 1% 1% 1% 0% 1%
3% 8% 2% 2% 1% 1% 0% 3% 4% 3% 3% 6% 4% 3%
9% 12% 10% 6% 6% 8% 7% 9% 9% 7% 10% 10% 11% 8%

21% 20% 22% 21% 21% 20% 21% 23% 19% 18% 22% 16% 22% 21%
28% 21% 30% 31% 34% 33% 28% 29% 27% 31% 26% 31% 30% 20%
19% 15% 22% 23% 23% 19% 22% 19% 20% 27% 17% 18% 17% 15%

6% 3% 7% 7% 11% 6% 7% 5% 7% 7% 6% 6% 5% 8%
3% 1% 2% 2% 1% 2% 1% 2% 2% 1% 2% 1% 2% 3%

10% 18% 5% 7% 4% 9% 12% 9% 10% 4% 12% 10% 8% 20%
23% 39% 17% 16% 11% 20% 20% 22% 24% 15% 26% 27% 23% 32%
44% 60% 39% 37% 32% 40% 42% 45% 44% 33% 48% 43% 46% 53%
53% 39% 59% 61% 68% 58% 57% 53% 55% 66% 49% 56% 52% 44%

3% 1% 2% 2% 1% 2% 1% 2% 2% 1% 2% 1% 2% 3%
12% 19% 7% 9% 7% 8% 9% 11% 12% 7% 13% 10% 9% 21%

1% 2% 0% 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% 2%
7% 10% 8% 6% 6% 1% 0% 7% 7% 5% 8% 10% 8% 7%

22% 26% 25% 23% 14% 16% 15% 22% 22% 21% 22% 26% 26% 16%
35% 25% 40% 37% 36% 47% 46% 36% 34% 39% 34% 34% 34% 33%
13% 11% 10% 17% 21% 13% 17% 11% 15% 16% 12% 13% 12% 12%

5% 3% 5% 4% 10% 8% 7% 6% 4% 6% 5% 4% 5% 3%
2% 1% 2% 3% 5% 3% 3% 3% 2% 1% 3% 3% 3% 3%
3% 3% 2% 1% 1% 2% 1% 3% 2% 2% 3% 0% 2% 4%

12% 19% 7% 9% 7% 8% 9% 11% 12% 7% 13% 10% 9% 21%
42% 58% 41% 39% 28% 27% 26% 42% 42% 35% 44% 47% 44% 45%
77% 83% 80% 76% 63% 74% 73% 78% 77% 74% 78% 81% 78% 78%
21% 14% 17% 23% 36% 24% 26% 20% 21% 24% 19% 19% 20% 18%

3% 3% 2% 1% 1% 2% 1% 3% 2% 2% 3% 0% 2% 4%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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10% 7% 6% 6% 12% 8% 19% 11% 10% 13% 9% 10%
1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 0% 1%
3% 3% 3% 3% 4% 3% 4% 5% 3% 5% 3% 3%
9% 11% 10% 10% 8% 9% 7% 8% 9% 8% 9% 10%

21% 19% 21% 21% 18% 20% 28% 16% 22% 19% 22% 22%
28% 30% 27% 28% 31% 29% 19% 26% 28% 27% 28% 28%
19% 19% 23% 22% 18% 20% 14% 27% 18% 20% 18% 18%

6% 8% 7% 7% 6% 7% 4% 5% 7% 3% 8% 6%
3% 2% 1% 2% 2% 2% 4% 2% 2% 2% 2% 2%

10% 7% 6% 6% 12% 8% 19% 11% 10% 13% 9% 10%
23% 21% 20% 20% 25% 22% 31% 25% 23% 29% 20% 24%
44% 41% 41% 41% 43% 42% 59% 41% 45% 48% 43% 46%
53% 57% 57% 57% 55% 56% 37% 58% 53% 50% 55% 52%

3% 2% 1% 2% 2% 2% 4% 2% 2% 2% 2% 2%
12% 8% 10% 9% 10% 10% 23% 13% 11% 16% 10% 11%

1% 1% 1% 1% 1% 1% 2% 2% 1% 3% 1% 1%
7% 8% 7% 7% 7% 7% 6% 6% 7% 6% 6% 8%

22% 22% 22% 22% 24% 23% 17% 23% 22% 21% 21% 22%
35% 40% 36% 37% 36% 37% 25% 35% 35% 32% 36% 35%
13% 13% 14% 14% 14% 14% 10% 14% 13% 14% 15% 12%

5% 4% 6% 5% 4% 5% 5% 4% 5% 4% 5% 5%
2% 2% 3% 3% 2% 2% 4% 2% 2% 3% 3% 2%
3% 1% 1% 1% 3% 2% 7% 2% 3% 2% 3% 3%

12% 8% 10% 9% 10% 10% 23% 13% 11% 16% 10% 11%
42% 39% 41% 40% 42% 41% 48% 44% 41% 46% 38% 43%
77% 79% 77% 78% 78% 78% 73% 79% 76% 78% 74% 77%
21% 19% 22% 21% 19% 21% 20% 20% 21% 20% 23% 20%

3% 1% 1% 1% 3% 2% 7% 2% 3% 2% 3% 3%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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10% 9% 8% 11% 11% 6% 7% 16% 9% 16% 8% 16%
1% 1% 0% 1% 1% 1% 0% 1% 1% 3% 1% 2%
3% 3% 3% 3% 4% 3% 4% 3% 3% 6% 3% 4%
9% 9% 9% 9% 10% 11% 6% 7% 9% 11% 9% 11%

21% 23% 18% 20% 22% 19% 28% 16% 21% 16% 21% 16%
28% 26% 31% 30% 22% 31% 28% 30% 28% 28% 29% 29%
19% 20% 20% 19% 19% 20% 19% 21% 21% 14% 21% 15%

6% 7% 8% 3% 6% 8% 5% 4% 7% 5% 7% 5%
3% 2% 2% 3% 3% 1% 2% 2% 2% 1% 2% 1%

10% 9% 8% 11% 11% 6% 7% 16% 9% 16% 8% 16%
23% 23% 21% 25% 27% 20% 17% 27% 22% 35% 21% 34%
44% 46% 39% 45% 49% 39% 45% 43% 43% 51% 42% 50%
53% 53% 59% 52% 48% 59% 53% 55% 56% 47% 56% 49%

3% 2% 2% 3% 3% 1% 2% 2% 2% 1% 2% 1%
12% 10% 14% 10% 13% 8% 10% 16% 11% 15% 10% 19%

1% 2% 1% 2% 2% 1% 1% 1% 1% 3% 1% 3%
7% 8% 6% 7% 9% 6% 8% 5% 6% 8% 7% 6%

22% 21% 24% 22% 18% 25% 23% 22% 22% 26% 22% 23%
35% 36% 34% 37% 32% 38% 40% 30% 36% 29% 36% 31%
13% 13% 11% 15% 14% 12% 12% 17% 14% 8% 14% 11%

5% 6% 5% 4% 6% 6% 1% 5% 5% 6% 5% 4%
2% 2% 3% 2% 2% 2% 3% 3% 2% 5% 2% 3%
3% 3% 3% 1% 3% 3% 1% 1% 2% 1% 2% 1%

12% 10% 14% 10% 13% 8% 10% 16% 11% 15% 10% 19%
42% 40% 45% 40% 42% 39% 42% 44% 40% 52% 40% 51%
77% 77% 79% 77% 74% 77% 82% 74% 76% 81% 76% 82%
21% 21% 19% 22% 22% 20% 17% 24% 22% 18% 22% 17%

3% 3% 3% 1% 3% 3% 1% 1% 2% 1% 2% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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10% 14% 7% 21% 19% 18% 20% 24% 15% 7% 14% 5% 7% 13%
1% 2% 0% 3% 3% 2% 5% 3% 1% 1% 1%  1% 1%
3% 4% 3% 5% 6% 8% 6% 6% 5% 3% 4% 3% 3% 3%
9% 11% 9% 11% 10% 10% 16% 9% 10% 9% 10% 9% 8% 11%

21% 21% 20% 20% 20% 21% 20% 19% 16% 20% 22% 21% 21% 21%
28% 24% 30% 20% 24% 21% 18% 21% 29% 30% 26% 23% 29% 26%
19% 16% 22% 11% 10% 11% 9% 9% 15% 22% 16% 25% 23% 15%
6% 6% 7% 7% 6% 7% 5% 7% 6% 7% 5% 4% 6% 7%
3% 2% 1% 2% 2% 3% 1% 2% 3% 2% 2% 10% 2% 2%

10% 14% 7% 21% 19% 18% 20% 24% 15% 7% 14% 5% 7% 13%
23% 31% 19% 41% 38% 37% 46% 41% 31% 20% 29% 17% 19% 29%
44% 52% 39% 61% 57% 58% 66% 61% 47% 39% 51% 38% 40% 49%
53% 46% 59% 38% 40% 39% 32% 37% 49% 59% 47% 52% 58% 49%
3% 2% 1% 2% 2% 3% 1% 2% 3% 2% 2% 10% 2% 2%

12% 15% 9% 21% 19% 17% 20% 24% 14% 9% 16% 8% 9% 14%
1% 3% 0% 4% 3% 3% 7% 3% 1% 1% 2% 0% 1% 1%
7% 8% 6% 8% 9% 8% 9% 8% 8% 7% 7% 9% 6% 7%

22% 24% 21% 20% 22% 22% 19% 20% 23% 21% 22% 23% 23% 22%
35% 30% 39% 26% 26% 28% 28% 20% 25% 39% 31% 29% 37% 33%
13% 11% 14% 10% 11% 11% 9% 12% 15% 15% 12% 7% 15% 11%
5% 4% 6% 8% 7% 6% 4% 10% 6% 5% 5% 3% 4% 6%
2% 2% 3% 3% 2% 2% 3% 2% 3% 2% 3% 3% 2% 3%
3% 2% 2% 1% 1% 2% 2% 1% 3% 1% 3% 17% 2% 3%

12% 15% 9% 21% 19% 17% 20% 24% 14% 9% 16% 8% 9% 14%
42% 50% 37% 53% 53% 51% 54% 55% 47% 38% 46% 41% 39% 45%
77% 80% 76% 79% 79% 78% 82% 75% 72% 77% 77% 70% 76% 78%
21% 18% 23% 20% 20% 19% 16% 25% 25% 22% 20% 13% 22% 20%
3% 2% 2% 1% 1% 2% 2% 1% 3% 1% 3% 17% 2% 3%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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10% 13% 9% 8% 6% 15% 14% 8% 13% 7% 8% 8% 8%
1% 0% 1% 1% 1% 3% 0%    4% 2% 1%
3% 3% 3% 3% 2% 1% 4% 5% 4% 4% 2% 3% 2%
9% 5% 10% 9% 8% 4% 7% 7% 12% 8% 18% 9% 10%

21% 30% 20% 22% 23% 18% 19% 21% 31% 22% 23% 10% 19%
28% 20% 28% 29% 27% 30% 24% 33% 23% 27% 26% 39% 27%
19% 22% 19% 21% 24% 13% 24% 15% 11% 26% 10% 22% 22%

6% 3% 7% 6% 8% 12% 6% 7% 5% 6% 4% 5% 8%
3% 3% 2% 2% 2% 5% 2% 4% 1% 0% 6% 2% 2%

10% 13% 9% 8% 6% 15% 14% 8% 13% 7% 8% 8% 8%
23% 22% 24% 21% 17% 22% 25% 20% 29% 19% 32% 22% 21%
44% 52% 44% 42% 39% 40% 45% 41% 60% 41% 54% 32% 40%
53% 45% 54% 56% 59% 55% 53% 56% 39% 59% 40% 66% 57%

3% 3% 2% 2% 2% 5% 2% 4% 1% 0% 6% 2% 2%
12% 17% 11% 10% 8% 13% 16% 7% 13% 4% 10% 16% 10%

1% 0% 1% 1% 1% 3% 0% 0% 0% 2% 4% 1% 2%
7% 5% 7% 6% 5% 5% 9% 9% 9% 7% 6% 4% 5%

22% 18% 22% 23% 21% 24% 22% 25% 28% 20% 24% 24% 19%
35% 39% 35% 37% 39% 29% 33% 33% 33% 44% 39% 31% 35%
13% 12% 13% 13% 15% 14% 11% 13% 11% 17% 7% 18% 16%

5% 5% 5% 5% 7% 8% 4% 8% 4% 5% 2% 3% 6%
2%  3% 2% 2% 2% 1% 3% 1% 1% 4% 1% 4%
3% 3% 3% 2% 2% 4% 4% 2% 1% 1% 4% 2% 3%

12% 17% 11% 10% 8% 13% 16% 7% 13% 4% 10% 16% 10%
42% 40% 42% 40% 35% 44% 47% 41% 50% 33% 44% 45% 36%
77% 80% 76% 78% 74% 73% 79% 75% 83% 77% 83% 76% 71%
21% 17% 21% 20% 24% 23% 17% 23% 16% 22% 13% 22% 26%

3% 3% 3% 2% 2% 4% 4% 2% 1% 1% 4% 2% 3%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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10% 2% 9% 13% 14% 8% 7% 7% 8%
1% 2% 1%  0%  2%  4%
3% 1% 2% 4% 4% 5% 2% 4% 2%
9% 7% 10% 12% 7% 7% 9% 8% 16%

21% 28% 19% 31% 19% 21% 11% 22% 19%
28% 37% 28% 23% 24% 33% 42% 27% 28%
19% 12% 21% 11% 24% 15% 21% 26% 14%

6% 7% 8% 5% 6% 7% 6% 6% 5%
3% 3% 2% 1% 2% 4% 0% 0% 5%

10% 2% 9% 13% 14% 8% 7% 7% 8%
23% 12% 22% 29% 25% 20% 20% 19% 29%
44% 41% 41% 60% 45% 41% 31% 41% 48%
53% 56% 57% 39% 53% 56% 69% 59% 47%

3% 3% 2% 1% 2% 4% 0% 0% 5%
12% 3% 11% 13% 16% 7% 12% 4% 14%

1% 3% 2% 0% 0% 0% 0% 2% 4%
7% 6% 5% 9% 9% 9% 4% 7% 4%

22% 12% 19% 28% 22% 25% 25% 20% 26%
35% 40% 36% 33% 33% 33% 28% 44% 35%
13% 15% 14% 11% 11% 13% 24% 17% 7%

5% 9% 6% 4% 4% 8% 5% 5% 2%
2% 5% 4% 1% 1% 3% 1% 1% 3%
3% 7% 2% 1% 4% 2% 1% 1% 5%

12% 3% 11% 13% 16% 7% 12% 4% 14%
42% 24% 37% 50% 47% 41% 41% 33% 48%
77% 64% 73% 83% 79% 75% 69% 77% 83%
21% 30% 25% 16% 17% 23% 30% 22% 12%

3% 7% 2% 1% 4% 2% 1% 1% 5%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)

20C.EMERGENCY
ROOM VISITS

$0
$3
$5
$10
$25
$50
$100
$200 or more
(Refused)

20D.DENTAL
VISITS

$0
$10 or less
$25 or less
$50 or more
(Refused)
Unweighted Total
Weighted Total

20D.DENTAL
VISITS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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22% 19% 24% 15% 20% 20% 33% 21% 28% 23% 22% 18%
17% 12% 21% 12% 17% 21% 21% 17% 16% 17% 15% 12%
30% 28% 33% 25% 31% 37% 33% 31% 27% 34% 42% 22%
20% 20% 20% 9% 13% 18% 28% 15% 46% 25% 24% 11%

34% 31% 36% 24% 28% 35% 44% 31% 49% 36% 38% 29%

17% 16% 17% 15% 14% 15% 19% 16% 24% 11% 28% 21%
23% 22% 24% 17% 21% 25% 29% 22% 29% 25% 19% 20%
26% 24% 28% 12% 21% 27% 37% 22% 52% 28% 35% 20%

38% 40% 35% 49% 37% 36% 30% 40% 23% 35% 26% 44%

1% 2% 1% 2% 3% 1% 0% 2% 0% 1% 1% 2%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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22% 19% 24% 34% 21% 24% 16% 19% 21% 24% 19% 21% 24% 23%
17% 12% 22% 22% 22% 20% 25% 15% 15% 19% 17% 12% 17% 19%
30% 25% 33% 40% 31% 31% 30% 27% 30% 32% 27% 29% 31% 33%
20% 20% 18% 18% 18% 17% 20% 19% 16% 23% 18% 18% 19% 22%

34% 36% 30% 37% 28% 28% 27% 30% 34% 36% 31% 33% 39% 33%

17% 22% 10% 12% 9% 9% 9% 27% 18% 9% 29% 18% 17% 8%
23% 22% 23% 31% 21% 22% 21% 20% 21% 27% 19% 20% 24% 27%
26% 29% 23% 22% 23% 22% 26% 24% 24% 30% 27% 23% 26% 28%

38% 38% 38% 35% 38% 39% 37% 41% 38% 35% 40% 39% 34% 37%

1% 2% 1% 0% 1% 1% 0% 2% 2% 1% 2% 1% 3% 1%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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22% 19% 23% 16% 19% 21% 32% 23% 23% 17% 23% 16% 16%
17% 15% 17% 20% 17% 17% 15% 17% 17% 15% 17% 15% 15%
30% 31% 30% 32% 32% 30% 26% 31% 33% 26% 33% 22% 25%
20% 14% 22% 17% 15% 13% 40% 22% 28% 9% 23% 9% 9%

34% 31% 35% 23% 30% 25% 47% 35% 36% 29% 37% 20% 22%

17% 16% 17% 9% 14% 13% 23% 15% 28% 14% 16% 19% 18%
23% 23% 23% 22% 22% 19% 28% 25% 23% 18% 26% 13% 15%
26% 21% 29% 25% 21% 17% 47% 28% 33% 17% 29% 15% 14%

38% 40% 36% 38% 40% 47% 24% 35% 35% 46% 34% 51% 50%

1% 2% 1% 5% 2% 1% 0% 1% 2% 2% 1% 1% 1%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

22% 20% 22% 20% 31% 29% 29% 29% 21% 18% 24% 23%
17% 15% 20% 12% 15% 9% 11% 9% 16% 19% 15% 16%
30% 36% 36% 29% 28% 25% 35% 25% 25% 24% 25% 26%
20% 16% 21% 22% 42% 25% 29% 25% 14% 13% 18% 18%

34% 32% 36% 32% 48% 39% 50% 39% 30% 29% 34% 34%

17% 12% 13% 10% 21% 34% 21% 34% 30% 29% 31% 30%
23% 24% 27% 19% 28% 25% 30% 25% 25% 25% 26% 26%
26% 22% 28% 33% 46% 33% 30% 33% 19% 20% 24% 25%

38% 40% 34% 41% 26% 32% 30% 32% 37% 44% 34% 37%

1% 1% 2% 1% 1% 3%  3% 1%  2% 1%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

22% 22% 25% 24% 24% 21% 30% 23% 27% 22% 23% 33% 18%
17% 17% 17% 16% 18% 19% 27% 18% 16% 10% 20% 19% 12%
30% 28% 36% 26% 36% 34% 43% 36% 32% 27% 34% 37% 27%
20% 20% 25% 21% 23% 21% 23% 25% 27% 17% 24% 28% 17%

34% 36% 39% 37% 38% 35% 42% 39% 44% 26% 36% 47% 33%

17% 19% 13% 11% 18% 15% 18% 12% 18% 17% 15% 21% 14%
23% 24% 27% 24% 26% 25% 27% 32% 29% 17% 25% 30% 24%
26% 31% 28% 30% 29% 30% 38% 36% 31% 17% 31% 35% 23%

38% 36% 33% 39% 32% 34% 24% 31% 31% 41% 34% 28% 38%

1% 1% 2% 1% 2% 2% 4% 1% 1% 2% 0% 3% 2%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

22% 15% 21% 28% 29% 30% 30% 23% 21% 26% 20% 26% 23% 15%
17% 9% 17% 22% 24% 21% 25% 20% 13% 19% 16% 21% 20% 8%
30% 23% 31% 41% 36% 33% 33% 34% 27% 34% 29% 38% 33% 22%
20% 13% 16% 25% 21% 37% 45% 20% 19% 25% 18% 22% 19% 15%

34% 26% 30% 41% 39% 50% 46% 36% 32% 38% 32% 41% 36% 25%

17% 20% 15% 16% 14% 19% 22% 18% 16% 11% 19% 23% 21% 16%
23% 18% 19% 29% 32% 33% 32% 25% 21% 25% 23% 30% 27% 14%
26% 18% 23% 34% 26% 47% 48% 27% 26% 31% 25% 30% 27% 21%

38% 47% 41% 29% 29% 23% 25% 33% 43% 32% 40% 28% 36% 48%

1% 2% 1%  0% 1% 2% 1% 1% 1% 1% 0% 0% 1%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

22% 19% 22% 21% 22% 21% 27% 26% 21% 33% 29% 17%
17% 15% 20% 18% 15% 17% 14% 20% 16% 21% 21% 14%
30% 27% 33% 31% 31% 31% 27% 41% 28% 44% 35% 24%
20% 11% 21% 18% 21% 19% 24% 22% 19% 29% 32% 13%

34% 21% 34% 30% 38% 33% 38% 38% 33% 44% 46% 26%

17% 9% 17% 15% 19% 16% 21% 17% 17% 23% 20% 16%
23% 17% 27% 24% 23% 23% 22% 29% 22% 35% 29% 18%
26% 16% 28% 24% 29% 26% 30% 30% 26% 38% 38% 19%

38% 48% 36% 40% 37% 39% 34% 33% 39% 27% 25% 46%

1% 0% 1% 1% 0% 1% 1% 1% 1% 1% 1% 1%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

22% 16% 24% 35% 10% 22% 31% 30% 21% 32% 22% 27%
17% 13% 23% 20% 10% 17% 23% 21% 17% 23% 17% 17%
30% 24% 39% 36% 17% 32% 38% 38% 30% 42% 29% 38%
20% 12% 24% 36% 7% 19% 31% 29% 19% 35% 18% 32%

34% 27% 34% 51% 18% 35% 45% 45% 32% 58% 31% 52%

17% 15% 13% 24% 13% 19% 13% 22% 16% 26% 15% 27%
23% 18% 26% 33% 13% 24% 27% 33% 22% 34% 23% 28%
26% 20% 26% 44% 14% 26% 34% 38% 25% 47% 25% 40%

38% 46% 31% 24% 58% 36% 26% 24% 39% 23% 40% 24%

1% 1% 1% 0% 1% 0% 0% 1% 1% 1% 1% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

22% 16% 25% 23% 25% 24% 17% 29% 29% 23% 22% 12% 21% 23%
17% 14% 18% 18% 17% 18% 20% 18% 18% 19% 14% 13% 19% 14%
30% 26% 33% 32% 32% 29% 41% 32% 33% 33% 28% 27% 34% 26%
20% 16% 22% 21% 20% 19% 20% 25% 35% 23% 17% 10% 18% 22%

34% 30% 36% 38% 41% 36% 37% 43% 49% 37% 31% 25% 32% 36%

17% 18% 16% 29% 27% 29% 32% 31% 23% 13% 20% 25% 14% 20%
23% 18% 26% 22% 21% 25% 22% 25% 30% 27% 19% 15% 23% 23%
26% 23% 29% 32% 32% 28% 19% 42% 41% 29% 24% 18% 24% 30%

38% 42% 35% 37% 33% 35% 36% 31% 26% 35% 41% 35% 37% 39%

1% 1% 1% 0% 0% 1% 1%  1% 0% 1% 16% 1% 0%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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CHCF: JUNE, 2011

22% 21% 22% 22% 21% 20% 22% 22% 18% 19% 15% 28% 24%
17% 24% 16% 18% 19% 14% 14% 17% 12% 19% 8% 18% 23%
30% 32% 30% 32% 33% 33% 25% 35% 30% 33% 37% 36% 28%
20% 22% 19% 20% 18% 25% 16% 21% 20% 22% 15% 27% 18%

34% 30% 34% 35% 33% 34% 33% 34% 32% 37% 32% 41% 29%

17% 11% 17% 15% 14% 19% 21% 22% 16% 16% 16% 15% 11%
23% 21% 23% 25% 27% 31% 24% 23% 13% 30% 15% 28% 20%
26% 25% 26% 28% 24% 34% 26% 30% 23% 24% 22% 31% 24%

38% 38% 38% 36% 37% 37% 42% 42% 37% 33% 36% 30% 41%

1% 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 1% 2%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

22% 17% 24% 18% 22% 22% 22% 19% 24%
17% 15% 23% 12% 14% 17% 17% 19% 12%
30% 29% 27% 30% 25% 35% 25% 33% 44%
20% 27% 18% 20% 16% 21% 27% 22% 20%

34% 34% 29% 32% 33% 34% 43% 37% 37%

17% 21% 12% 16% 21% 22% 10% 16% 20%
23% 29% 21% 13% 24% 23% 24% 30% 21%
26% 28% 26% 23% 26% 30% 27% 24% 24%

38% 30% 39% 37% 42% 42% 36% 33% 32%

1% 2% 2% 1% 1% 1%  1% 2%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Podiatry
Acupuncture
Chiropractic care
Hearing aids
Medical equipment (crutches,
wheelchair)
Transporation to doctor visits
Orthotics or prosthetics
Home health care
None of these are important for
me to have
Refused
Unweighted Total
Weighted Total

21.OTHER
BENEFITS
CONSIDERED
WHEN
SHOPPING
FOR
COVERAGE

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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82% 84% 80% 78% 83% 79% 87% 81% 83% 90% 60% 73%
81% 79% 81% 78% 76% 89% 80% 81% 78% 84% 79% 81%
74% 68% 78% 65% 65% 75% 80% 72% 82% 79% 77% 64%
72% 71% 73% 54% 65% 63% 82% 68% 81% 76% 58% 64%

70% 70% 70% 59% 70% 76% 77% 70% 68% 70% 58% 71%

65% 63% 66% 60% 64% 63% 69% 64% 69% 67% 62% 60%
65% 68% 63% 52% 72% 66% 69% 66% 62% 66% 49% 63%

60% 53% 65% 56% 51% 69% 56% 58% 67% 62% 54% 57%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

82% 77% 87% 86% 88% 82% 97% 61% 83% 90% 63% 84% 77% 91%
81% 69% 85% 73% 88% 80% 99% 65% 76% 92% 67% 71% 79% 93%
74% 70% 77% 67% 81% 78% 88% 58% 69% 85% 62% 66% 74% 85%
72% 67% 81% 72% 84% 78% 92% 65% 61% 84% 70% 60% 65% 84%

70% 62% 79% 74% 81% 74% 93% 65% 69% 72% 66% 70% 54% 78%

65% 59% 74% 73% 74% 69% 82% 54% 64% 72% 54% 60% 60% 77%
65% 58% 80% 65% 83% 77% 92% 51% 59% 77% 51% 57% 61% 79%

60% 54% 72% 69% 73% 74% 72% 61% 57% 63% 59% 60% 51% 69%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 145



CHCF: JUNE, 2011

82% 78% 84% 76% 84% 66% 87% 85% 73% 79% 84% 69% 70%
81% 78% 82% 71% 86% 66% 75% 79% 77% 87% 86% 62% 64%
74% 68% 76% 78% 78% 55% 78% 78% 66% 65% 75% 65% 67%
72% 67% 74% 80% 71% 71% 75% 71% 72% 82% 72% 79% 77%

70% 73% 68% 76% 75% 52% 65% 71% 66% 69% 70% 67% 67%

65% 67% 64% 51% 68% 58% 61% 66% 62% 66% 67% 53% 55%
65% 68% 64% 60% 68% 58% 63% 69% 55% 61% 66% 58% 57%

60% 59% 60% 63% 57% 59% 68% 57% 58% 68% 59% 62% 59%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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82% 82% 88% 84% 80% 42% 88% 42% 56% 78% 54% 61%
81% 79% 87% 100% 74% 51% 85% 51% 67% 74% 66% 67%
74% 69% 80% 89% 75% 58% 69% 58% 59% 78% 58% 65%
72% 72% 70% 84% 83% 54% 79% 54% 52% 83% 59% 63%

70% 75% 72% 85% 66% 53% 63% 53% 60% 81% 63% 66%

65% 66% 69% 77% 66% 47% 62% 47% 54% 67% 55% 56%
65% 69% 70% 71% 66% 34% 60% 34% 54% 83% 46% 56%

60% 57% 60% 48% 74% 54% 56% 54% 57% 70% 59% 59%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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82% 81% 86% 86% 83% 84% 79% 91% 86% 79% 85% 84% 83%
81% 90% 82% 77% 89% 87% 86% 95% 84% 91% 89% 85% 79%
74% 73% 77% 70% 77% 86% 91% 95% 70% 54% 83% 66% 75%
72% 75% 69% 79% 71% 70% 64% 62% 74% 72% 73% 62% 82%

70% 67% 72% 59% 75% 71% 66% 85% 69% 65% 72% 64% 74%

65% 63% 70% 66% 68% 71% 77% 69% 64% 58% 72% 64% 63%
65% 60% 72% 68% 67% 69% 69% 72% 62% 75% 67% 64% 67%

60% 52% 68% 63% 61% 68% 70% 49% 53% 46% 63% 65% 47%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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82% 70% 80% 82% 94% 90% 88% 76% 88% 85% 80% 90% 82% 76%
81% 73% 77% 74% 96% 91% 91% 75% 88% 91% 76% 89% 77% 74%
74% 59% 65% 77% 85% 88% 94% 67% 81% 74% 73% 82% 76% 64%
72% 52% 69% 77% 90% 75% 71% 65% 79% 79% 69% 65% 73% 56%

70% 61% 60% 78% 84% 69% 68% 67% 73% 66% 71% 80% 74% 61%

65% 53% 63% 73% 77% 63% 57% 60% 70% 68% 64% 72% 70% 46%
65% 60% 47% 78% 76% 71% 65% 56% 73% 73% 61% 61% 66% 49%

60% 59% 53% 64% 86% 57% 55% 52% 68% 70% 57% 58% 62% 47%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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82% 88% 86% 86% 78% 83% 69% 82% 82% 81% 79% 83%
81% 81% 86% 85% 78% 82% 67% 88% 79% 87% 80% 78%
74% 87% 69% 74% 80% 76% 61% 74% 74% 73% 82% 66%
72% 73% 71% 71% 68% 70% 82% 76% 71% 78% 78% 63%

70% 83% 68% 72% 71% 71% 60% 68% 70% 72% 65% 74%

65% 68% 67% 67% 66% 67% 56% 59% 67% 60% 70% 64%
65% 63% 69% 68% 64% 66% 59% 58% 66% 61% 71% 62%

60% 70% 58% 60% 56% 58% 65% 55% 61% 57% 62% 60%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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82% 82% 81% 82% 79% 83% 76% 84% 83% 81% 86% 67%
81% 81% 79% 84% 79% 82% 73% 86% 79% 89% 82% 71%
74% 74% 65% 81% 45% 76% 78% 82% 72% 87% 74% 76%
72% 68% 60% 84% 76% 74% 70% 70% 70% 82% 74% 67%

70% 75% 61% 73% 63% 75% 56% 74% 69% 65% 71% 58%

65% 68% 56% 68% 55% 64% 70% 67% 64% 68% 66% 60%
65% 65% 56% 71% 59% 68% 67% 61% 64% 64% 68% 53%

60% 62% 54% 61% 63% 63% 55% 52% 56% 73% 63% 45%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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82% 70% 87% 66% 72% 65% 56% 82% 87% 89% 72% 81% 84% 77%
81% 59% 89% 58% 62% 61% 66% 54% 83% 87% 70% 82% 83% 77%
74% 67% 77% 56% 65% 63% 37% 66% 83% 80% 67% 60% 71% 77%
72% 63% 77% 52% 57% 59% 50% 60% 81% 75% 67% 89% 73% 71%

70% 63% 72% 56% 62% 65% 42% 67% 74% 75% 65% 37% 69% 70%

65% 59% 68% 47% 55% 52% 41% 52% 63% 68% 64% 41% 66% 64%
65% 50% 71% 51% 56% 51% 47% 54% 57% 69% 61% 48% 67% 62%

60% 51% 62% 50% 54% 56% 53% 52% 65% 62% 57% 63% 62% 57%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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82% 87% 81% 83% 86% 75% 78% 89% 86% 82% 73% 86% 78%
81% 90% 79% 80% 83% 87% 82% 88% 67% 71% 49% 88% 85%
74% 66% 75% 75% 69% 53% 72% 83% 68% 78% 79% 74% 71%
72% 65% 73% 72% 68% 46% 64% 81% 70% 67% 56% 70% 87%

70% 67% 70% 69% 69% 67% 63% 84% 69% 49% 64% 77% 79%

65% 73% 65% 66% 64% 52% 58% 77% 69% 57% 71% 67% 65%
65% 78% 64% 66% 67% 56% 58% 77% 49% 56% 65% 76% 71%

60% 40% 61% 59% 61% 45% 54% 48% 52% 72% 53% 59% 71%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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82% 89% 79% 86% 78% 89% 87% 82% 78%
81% 80% 84% 67% 82% 88% 84% 71% 77%
74% 80% 71% 68% 72% 83% 79% 78% 73%
72% 78% 86% 70% 64% 81% 72% 67% 59%

70% 78% 79% 69% 63% 84% 79% 49% 71%

65% 73% 65% 69% 58% 77% 63% 57% 71%
65% 88% 73% 49% 58% 77% 66% 56% 70%

60% 92% 73% 52% 54% 48% 36% 72% 58%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

22.CHIROPRACTIC CARE
22.ACUPUNCTURE
22.PODIATRY
22.HEARING AIDS
22.ORTHOTICS AND
PROSTHETICS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.TRANSPORTAITON TO
DOCTOR VISITS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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25% 33% 18% 25% 28% 18% 35% 26% 19% 28% 32% 19%

24% 26% 22% 22% 21% 26% 28% 24% 21% 26% 30% 18%
22% 21% 23% 29% 13% 21% 24% 22% 22% 23% 51% 15%

19% 20% 18% 24% 21% 10% 17% 18% 21% 20% 17% 15%

18% 22% 15% 32% 24% 25% 16% 23% 8% 14% 31% 23%
11% 17% 7% 15% 12% 3% 14% 12% 10% 8% 6% 18%
10% 11% 10% 14% 13% 2% 9% 10% 13% 9% 6% 7%

9% 10% 9% 11% 9% 5% 11% 9% 11% 5% 26% 12%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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25% 28% 18% 31% 13% 15% 9% 22% 27% 26% 24% 25% 32% 19%

24% 25% 19% 24% 16% 20% 10% 21% 25% 23% 25% 23% 30% 19%
22% 23% 15% 35% 10% 14% 5% 23% 24% 19% 23% 21% 30% 18%

19% 20% 15% 15% 15% 22% 5% 14% 16% 23% 13% 18% 28% 18%

18% 17% 14% 24% 11% 18% 2% 18% 28% 11% 20% 18% 32% 12%
11% 11% 11% 18% 8% 8% 10% 17% 17% 4% 13% 22% 11% 3%
10% 10% 10% 15% 9% 17% 0% 17% 11% 6% 16% 13% 12% 4%

9% 10% 6% 7% 6% 10% 0% 15% 10% 6% 16% 7% 12% 7%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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25% 22% 27% 34% 28% 11% 22% 23% 33% 19% 27% 16% 21%

24% 19% 26% 35% 23% 27% 26% 26% 27% 15% 23% 28% 27%
22% 20% 22% 25% 20% 34% 22% 21% 29% 16% 22% 18% 23%

19% 15% 21% 7% 16% 27% 24% 19% 25% 13% 20% 12% 14%

18% 20% 18% 16% 23% 14% 12% 20% 19% 6% 18% 14% 14%
11% 10% 11% 2% 8% 18% 12% 9% 13% 17% 12% 7% 10%
10% 12% 9% 17% 8% 18% 17% 12% 7% 6% 9% 12% 15%

9% 11% 9% 16% 10% 13% 6% 8% 15% 9% 9% 13% 13%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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25% 28% 27% 42% 16% 28% 34% 28% 19% 16% 20% 22%

24% 23% 22% 14% 20% 21% 31% 21% 23% 17% 20% 21%
22% 21% 18% 23% 18% 38% 35% 38% 25% 10% 28% 24%

19% 18% 20% 5% 23% 19% 30% 19% 14% 6% 15% 13%

18% 17% 20% 16% 9% 16% 14% 16% 19% 11% 17% 17%
11% 11% 10% 0% 14% 22% 18% 22% 7% 2% 14% 12%
10% 14% 8% 0% 15% 37% 14% 37% 16% 6% 19% 18%

9% 8% 7% 16% 11% 27% 5% 27% 15% 6% 19% 16%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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25% 32% 22% 24% 25% 27% 23% 51% 27% 31% 33% 21% 27%

24% 24% 22% 26% 21% 22% 19% 25% 23% 30% 22% 20% 27%
22% 26% 19% 21% 21% 25% 25% 26% 20% 20% 24% 19% 22%

19% 22% 18% 35% 13% 21% 26% 14% 17% 29% 20% 20% 19%

18% 19% 18% 13% 18% 25% 36% 36% 11% 17% 23% 16% 11%
11% 16% 8% 13% 12% 10% 9% 4% 13% 16% 10% 18% 7%
10% 4% 13% 11% 8% 8% 6% 5% 10% 7% 9% 8% 10%

9% 11% 7% 9% 9% 11% 16% 9% 7% 8% 12% 6% 7%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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25% 24% 33% 21% 7% 32% 42% 31% 19% 22% 26% 31% 25% 26%

24% 27% 26% 18% 20% 24% 34% 29% 18% 23% 23% 23% 22% 29%
22% 22% 29% 14% 14% 25% 33% 29% 15% 15% 25% 32% 25% 26%

19% 20% 23% 14% 9% 27% 26% 21% 16% 21% 18% 13% 16% 23%

18% 21% 23% 15% 5% 23% 26% 24% 12% 15% 20% 30% 22% 15%
11% 21% 11% 9% 7% 9% 4% 11% 11% 11% 12% 9% 10% 16%
10% 11% 15% 14% 3% 2% 3% 13% 6% 4% 12% 6% 13% 9%

9% 13% 10% 14% 2% 6% 7% 12% 7% 8% 10% 6% 11% 8%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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25% 9% 31% 27% 26% 27% 16% 34% 23% 34% 18% 26%

24% 20% 24% 23% 23% 23% 23% 28% 22% 29% 20% 24%
22% 34% 22% 25% 20% 23% 18% 29% 20% 28% 14% 26%

19% 16% 20% 19% 18% 19% 20% 18% 19% 13% 21% 18%

18% 25% 19% 20% 21% 20% 9% 16% 19% 16% 11% 28%
11% 8% 12% 11% 8% 10% 19% 11% 11% 13% 9% 13%
10% 16% 9% 11% 5% 9% 20% 8% 10% 11% 9% 12%

9% 9% 8% 8% 8% 8% 20% 10% 9% 11% 11% 8%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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25% 22% 38% 19% 22% 20% 17% 39% 27% 19% 20% 43%

24% 18% 32% 23% 28% 22% 20% 26% 24% 19% 23% 24%
22% 21% 27% 18% 26% 19% 15% 29% 22% 22% 17% 38%

19% 14% 28% 14% 18% 15% 29% 17% 18% 27% 17% 29%

18% 25% 24% 10% 15% 18% 17% 21% 21% 2% 19% 18%
11% 7% 19% 10% 14% 11% 9% 11% 12% 3% 11% 12%
10% 8% 15% 6% 6% 12% 8% 11% 11% 5% 9% 18%

9% 8% 12% 9% 4% 10% 9% 13% 10% 9% 7% 22%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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25% 32% 22% 32% 29% 25% 28% 33% 26% 31% 24% 4% 31% 20%

24% 23% 23% 37% 30% 30% 36% 36% 25% 25% 22% 25% 25% 22%
22% 27% 20% 36% 29% 32% 46% 34% 25% 22% 23% 15% 21% 23%

19% 18% 19% 16% 14% 14% 19% 16% 17% 19% 18% 26% 20% 17%

18% 16% 18% 29% 25% 24% 16% 35% 12% 20% 16% 11% 21% 16%
11% 11% 11% 24% 19% 17% 34% 23% 8% 11% 11% 23% 13% 9%
10% 18% 7% 20% 18% 18% 16% 22% 10% 8% 11% 18% 12% 7%

9% 14% 8% 15% 12% 15% 16% 13% 8% 6% 13% 14% 9% 10%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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25% 48% 23% 29% 27% 38% 33% 41% 18% 24% 27% 21% 10%

24% 23% 23% 25% 27% 41% 31% 23% 19% 26% 8% 20% 24%
22% 21% 22% 22% 23% 36% 29% 15% 22% 39% 18% 13% 17%

19% 27% 18% 20% 21% 26% 26% 16% 12% 32% 10% 15% 11%

18% 35% 16% 20% 25% 48% 29% 19% 9% 27% 27% 19% 5%
11% 18% 10% 11% 11% 21% 11% 9% 22% 4% 8% 17% 8%
10% 10% 10% 11% 12% 10% 14% 8% 13% 19% 13% 8% 5%

9% 13% 9% 10% 9% 18% 14% 9% 10% 7% 11% 6% 8%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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25% 8% 10% 18% 33% 41% 26% 24% 24%

24% 15% 25% 19% 31% 23% 18% 26% 13%
22% 5% 15% 22% 29% 15% 20% 39% 15%

19% 6% 11% 12% 26% 16% 16% 32% 10%

18% 14% 6% 9% 29% 19% 12% 27% 30%
11% 4% 9% 22% 11% 9% 19% 4% 13%
10% 6% 6% 13% 14% 8% 10% 19% 6%

9% 7% 7% 10% 14% 9% 8% 7% 8%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

22.TRANSPORTAITON TO
DOCTOR VISITS
22.MEDICAL EQUIPMENT
22.HOME HEALTH CARE
22.ORTHOTICS AND
PROSTHETICS
22.HEARING AIDS
22.PODIATRY
22.ACUPUNCTURE
22.CHIROPRACTIC CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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38% 35% 41% 38% 40% 46% 38% 40% 26% 37% 40% 42%

27% 23% 31% 35% 28% 29% 21% 29% 12% 27% 15% 29%

21% 16% 26% 27% 23% 20% 18% 23% 12% 23% 15% 20%

19% 16% 22% 22% 22% 19% 17% 21% 10% 19% 12% 21%

18% 14% 22% 19% 20% 23% 15% 20% 8% 16% 19% 21%

12% 8% 15% 15% 11% 11% 12% 12% 8% 13% 8% 12%

9% 8% 10% 13% 5% 10% 7% 9% 5% 8% 4% 10%

9% 7% 10% 11% 6% 11% 7% 9% 6% 8% 6% 10%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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38% 42% 33% 40% 31% 38% 21% 47% 43% 28% 48% 46% 40% 26%

27% 28% 24% 26% 24% 27% 19% 37% 27% 20% 37% 31% 28% 18%

21% 20% 21% 24% 20% 22% 17% 27% 23% 15% 26% 28% 19% 15%

19% 20% 17% 20% 16% 16% 16% 26% 21% 12% 26% 24% 19% 12%

18% 19% 15% 21% 13% 14% 11% 24% 22% 10% 25% 24% 15% 11%

12% 12% 11% 16% 10% 11% 8% 17% 13% 7% 18% 15% 7% 8%

9% 10% 7% 10% 6% 6% 8% 12% 11% 5% 12% 12% 7% 6%

9% 11% 6% 8% 6% 7% 4% 14% 8% 5% 13% 11% 8% 5%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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38% 38% 39% 45% 38% 47% 22% 37% 44% 36% 34% 54% 54%

27% 27% 27% 36% 27% 40% 11% 26% 27% 30% 20% 50% 50%

21% 20% 22% 28% 21% 30% 10% 20% 23% 23% 17% 34% 37%

19% 19% 19% 27% 20% 22% 10% 18% 22% 19% 16% 30% 31%

18% 18% 18% 25% 18% 17% 8% 17% 17% 19% 15% 28% 30%

12% 11% 12% 17% 10% 18% 8% 11% 15% 13% 9% 21% 21%

9% 7% 10% 7% 9% 4% 4% 9% 9% 9% 7% 16% 15%

9% 6% 10% 9% 8% 7% 5% 8% 10% 9% 7% 13% 13%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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38% 36% 32% 43% 29% 44% 31% 44% 47% 52% 47% 48%

27% 25% 19% 37% 15% 21% 17% 21% 35% 48% 31% 36%

21% 22% 17% 21% 15% 24% 21% 24% 25% 28% 26% 26%

19% 20% 16% 19% 12% 17% 16% 17% 24% 30% 22% 24%

18% 18% 14% 11% 13% 22% 17% 22% 23% 30% 23% 25%

12% 10% 7% 11% 10% 13% 15% 13% 12% 17% 13% 15%

9% 7% 6% 5% 7% 9% 9% 9% 8% 18% 9% 12%

9% 5% 6% 6% 9% 16% 11% 16% 10% 10% 14% 13%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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38% 39% 29% 35% 33% 34% 29% 40% 33% 33% 35% 35% 31%

27% 24% 17% 18% 20% 25% 14% 36% 14% 21% 23% 17% 20%

21% 19% 15% 14% 18% 20% 15% 31% 15% 17% 18% 16% 17%

19% 17% 14% 11% 17% 20% 16% 29% 12% 10% 17% 15% 15%

18% 17% 13% 11% 15% 16% 14% 23% 12% 19% 14% 16% 15%

12% 11% 7% 7% 9% 11% 11% 18% 8% 3% 9% 9% 9%

9% 7% 6% 4% 7% 8% 4% 13% 6% 6% 7% 5% 8%

9% 8% 6% 6% 7% 8% 7% 13% 7% 8% 6% 8% 9%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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38% 33% 41% 38% 43% 48% 54% 79% 0% 32% 41% 49% 46% 32%

27% 25% 29% 26% 28% 32% 33% 56% 0% 20% 30% 35% 33% 23%

21% 17% 23% 19% 22% 30% 36% 43% 0% 18% 22% 30% 24% 18%

19% 12% 19% 20% 22% 30% 37% 39% 0% 14% 21% 31% 23% 16%

18% 11% 20% 20% 23% 24% 27% 37% 0% 16% 19% 28% 20% 15%

12% 11% 11% 10% 14% 15% 21% 24% 0% 8% 13% 16% 14% 12%

9% 7% 9% 7% 10% 12% 16% 18% 0% 5% 11% 14% 12% 8%

9% 7% 9% 6% 7% 16% 23% 18% 0% 6% 10% 14% 10% 10%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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38% 26% 32% 30% 46% 36% 55% 45% 37% 49% 40% 36%

27% 17% 24% 22% 31% 26% 38% 29% 27% 26% 25% 28%

21% 13% 19% 17% 23% 20% 33% 34% 18% 33% 20% 18%

19% 11% 18% 16% 20% 17% 31% 28% 17% 33% 19% 16%

18% 10% 14% 13% 20% 16% 34% 35% 14% 39% 17% 13%

12% 10% 9% 9% 13% 11% 20% 23% 9% 24% 12% 8%

9% 5% 7% 6% 11% 8% 15% 11% 8% 13% 11% 7%

9% 7% 7% 7% 8% 7% 17% 10% 8% 12% 9% 8%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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38% 38% 39% 40% 40% 35% 41% 42% 38% 44% 37% 45%

27% 31% 26% 20% 36% 25% 24% 23% 26% 32% 27% 29%

21% 21% 24% 18% 22% 20% 15% 27% 21% 30% 20% 27%

19% 18% 21% 22% 16% 16% 23% 26% 18% 27% 17% 28%

18% 13% 23% 24% 12% 14% 18% 31% 16% 33% 16% 26%

12% 11% 13% 13% 11% 10% 12% 16% 11% 19% 10% 20%

9% 7% 10% 11% 9% 6% 9% 14% 8% 18% 8% 14%

9% 8% 6% 10% 8% 6% 8% 13% 7% 19% 7% 14%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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38% 55% 30% 62% 57% 54% 68% 55% 33% 39% 39% 23% 41% 35%

27% 38% 21% 39% 38% 37% 39% 35% 22% 26% 29% 22% 31% 22%

21% 30% 17% 27% 26% 27% 27% 25% 19% 22% 20% 21% 25% 17%

19% 25% 15% 27% 24% 26% 23% 27% 17% 19% 19% 18% 22% 16%

18% 24% 14% 30% 28% 28% 29% 31% 17% 19% 17% 13% 20% 16%

12% 18% 9% 17% 15% 16% 18% 18% 10% 11% 13% 8% 14% 9%

9% 13% 6% 18% 16% 15% 11% 23% 10% 8% 10% 5% 9% 8%

9% 12% 7% 11% 10% 13% 9% 13% 10% 8% 9% 5% 8% 9%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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38% 47% 37% 38% 39% 44% 48% 28% 41% 42% 39% 36% 27%

27% 38% 26% 27% 31% 33% 31% 23% 20% 32% 27% 27% 26%

21% 29% 20% 21% 24% 28% 26% 17% 19% 23% 21% 19% 18%

19% 29% 18% 18% 21% 27% 25% 15% 13% 17% 22% 19% 14%

18% 23% 17% 18% 20% 25% 24% 19% 11% 20% 21% 14% 16%

12% 21% 11% 12% 13% 19% 14% 8% 11% 21% 13% 10% 10%

9% 13% 9% 9% 7% 14% 14% 3% 9% 9% 9% 8% 5%

9% 10% 9% 8% 7% 17% 14% 5% 5% 14% 8% 7% 4%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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38% 36% 29% 41% 48% 28% 34% 42% 36%

27% 34% 26% 20% 31% 23% 20% 32% 27%

21% 24% 18% 19% 26% 17% 11% 23% 22%

19% 22% 15% 13% 25% 15% 15% 17% 22%

18% 10% 15% 11% 24% 19% 14% 20% 22%

12% 10% 10% 11% 14% 8% 9% 21% 11%

9% 3% 5% 9% 14% 3% 11% 9% 8%

9% 6% 5% 5% 14% 5% 5% 14% 8%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

23H.DELAYED GETTING
DENTAL CARE
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23D.DELAYED FILLING A
PRESCRIPTION
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23F.DELAYED SURGERY

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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89% 91% 88% 87% 91% 88% 91% 89% 93% 90% 92% 86%

89% 90% 88% 85% 92% 89% 88% 88% 93% 90% 95% 87%

86% 90% 83% 83% 86% 88% 84% 85% 91% 85% 90% 85%

80% 84% 76% 78% 78% 77% 81% 78% 91% 82% 79% 76%

79% 82% 76% 75% 75% 80% 81% 77% 89% 79% 87% 77%

77% 82% 72% 71% 74% 80% 81% 75% 88% 76% 83% 77%

71% 75% 68% 63% 70% 71% 75% 69% 87% 71% 84% 68%

59% 62% 57% 60% 57% 53% 60% 58% 70% 62% 54% 55%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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89% 86% 92% 91% 93% 91% 95% 83% 90% 93% 84% 89% 88% 94%

89% 86% 91% 89% 92% 92% 92% 84% 88% 92% 84% 87% 89% 93%

86% 84% 87% 83% 89% 87% 91% 80% 85% 90% 80% 84% 88% 90%

80% 77% 84% 76% 86% 84% 87% 73% 77% 88% 72% 75% 80% 88%

79% 77% 82% 79% 83% 82% 83% 71% 77% 86% 71% 75% 77% 87%

77% 77% 78% 75% 79% 77% 82% 70% 76% 83% 71% 72% 78% 84%

71% 69% 74% 72% 75% 71% 81% 61% 70% 78% 61% 67% 70% 81%

59% 54% 66% 59% 68% 60% 78% 50% 56% 68% 49% 54% 57% 70%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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89% 92% 88% 86% 89% 92% 94% 90% 89% 89% 91% 84% 85%

89% 92% 88% 88% 87% 95% 95% 89% 87% 89% 91% 81% 82%

86% 88% 86% 78% 86% 81% 92% 87% 83% 86% 89% 77% 77%

80% 81% 80% 70% 80% 83% 90% 80% 80% 79% 83% 69% 68%

79% 79% 79% 67% 77% 77% 89% 80% 75% 79% 82% 68% 67%

77% 78% 77% 67% 76% 69% 89% 78% 76% 75% 81% 63% 61%

71% 72% 71% 57% 70% 58% 88% 72% 72% 67% 78% 47% 48%

59% 60% 59% 50% 59% 51% 76% 60% 54% 62% 64% 43% 44%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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89% 94% 92% 93% 90% 81% 89% 81% 89% 90% 85% 86%

89% 92% 91% 95% 91% 89% 89% 89% 90% 81% 89% 86%

86% 89% 90% 88% 89% 83% 85% 83% 87% 83% 85% 83%

80% 82% 83% 89% 86% 75% 83% 75% 76% 69% 75% 73%

79% 78% 81% 81% 87% 81% 84% 81% 75% 69% 76% 74%

77% 77% 82% 79% 85% 74% 79% 74% 74% 71% 72% 73%

71% 74% 79% 63% 84% 76% 82% 76% 64% 51% 67% 62%

59% 63% 65% 57% 67% 53% 69% 53% 50% 45% 51% 49%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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89% 91% 92% 93% 91% 90% 89% 86% 92% 92% 93% 89% 89%

89% 91% 92% 93% 91% 89% 91% 85% 93% 90% 92% 92% 88%

86% 87% 91% 90% 89% 87% 84% 81% 90% 93% 91% 86% 88%

80% 82% 85% 87% 83% 82% 82% 76% 87% 77% 85% 81% 82%

79% 81% 84% 86% 81% 78% 80% 68% 87% 86% 83% 82% 81%

77% 81% 83% 85% 81% 79% 81% 68% 84% 83% 82% 81% 81%

71% 75% 81% 81% 78% 73% 82% 64% 85% 76% 76% 80% 79%

59% 60% 68% 64% 64% 63% 67% 59% 65% 63% 63% 60% 67%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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89% 92% 89% 93% 93% 83% 76% 81% 100% 93% 89% 85% 89% 89%

89% 92% 88% 92% 89% 87% 83% 80% 99% 95% 87% 85% 87% 88%

86% 88% 86% 89% 86% 84% 78% 74% 99% 91% 85% 83% 85% 84%

80% 88% 79% 79% 77% 76% 72% 61% 100% 84% 79% 71% 79% 82%

79% 87% 79% 79% 78% 69% 62% 59% 100% 85% 77% 67% 75% 81%

77% 82% 76% 80% 77% 70% 63% 56% 100% 82% 76% 70% 75% 80%

71% 74% 70% 74% 72% 65% 64% 43% 100% 80% 68% 64% 66% 75%

59% 67% 56% 62% 56% 50% 42% 20% 98% 66% 57% 50% 53% 67%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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89% 92% 92% 92% 91% 92% 80% 88% 91% 85% 90% 91%

89% 95% 92% 93% 87% 91% 80% 86% 90% 84% 87% 92%

86% 89% 90% 90% 86% 88% 77% 76% 89% 74% 86% 91%

80% 89% 85% 86% 79% 83% 64% 64% 85% 61% 80% 86%

79% 88% 81% 83% 78% 81% 68% 71% 81% 66% 79% 82%

77% 87% 80% 82% 76% 80% 65% 65% 81% 66% 79% 81%

71% 82% 74% 77% 68% 74% 60% 70% 72% 72% 73% 72%

59% 74% 66% 68% 53% 63% 43% 54% 61% 50% 58% 62%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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89% 91% 93% 89% 91% 93% 91% 86% 92% 78% 92% 85%

89% 92% 90% 86% 90% 93% 88% 85% 91% 79% 91% 85%

86% 89% 86% 85% 87% 89% 88% 83% 87% 80% 88% 79%

80% 86% 76% 75% 86% 84% 82% 68% 83% 66% 83% 73%

79% 81% 79% 77% 82% 83% 77% 73% 81% 70% 81% 72%

77% 78% 76% 80% 78% 79% 85% 72% 79% 69% 79% 72%

71% 69% 73% 78% 63% 74% 76% 76% 73% 67% 72% 70%

59% 61% 60% 58% 58% 64% 56% 57% 61% 55% 61% 53%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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89% 87% 92% 89% 89% 86% 91% 87% 89% 91% 89% 79% 91% 89%

89% 84% 92% 80% 83% 84% 89% 76% 89% 91% 88% 78% 89% 90%

86% 80% 90% 83% 85% 83% 82% 82% 89% 88% 85% 76% 85% 89%

80% 74% 85% 70% 72% 71% 71% 68% 82% 80% 81% 71% 79% 82%

79% 73% 83% 73% 76% 73% 77% 73% 82% 80% 80% 65% 77% 82%

77% 69% 82% 73% 74% 72% 73% 75% 81% 77% 79% 63% 74% 82%

71% 61% 78% 60% 61% 61% 61% 63% 77% 73% 70% 61% 68% 77%

59% 43% 68% 38% 42% 44% 32% 45% 65% 60% 59% 60% 57% 63%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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89% 89% 90% 91% 93% 83% 84% 93% 95% 86% 86% 92% 94%

89% 86% 89% 89% 92% 85% 83% 94% 90% 90% 86% 89% 92%

86% 79% 87% 86% 87% 79% 84% 91% 87% 79% 84% 88% 87%

80% 76% 81% 80% 80% 75% 74% 79% 87% 80% 75% 84% 82%

79% 71% 80% 80% 79% 73% 73% 82% 87% 82% 74% 79% 83%

77% 69% 78% 78% 75% 71% 73% 80% 81% 76% 75% 80% 80%

71% 60% 73% 72% 68% 66% 68% 74% 79% 67% 68% 72% 72%

59% 52% 60% 59% 60% 56% 51% 66% 59% 58% 57% 59% 70%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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89% 92% 93% 95% 84% 93% 94% 86% 88%

89% 93% 93% 90% 83% 94% 88% 90% 88%

86% 88% 88% 87% 84% 91% 90% 79% 85%

80% 87% 83% 87% 74% 79% 85% 80% 75%

79% 74% 82% 87% 73% 82% 84% 82% 75%

77% 73% 80% 81% 73% 80% 88% 76% 74%

71% 64% 72% 79% 68% 74% 79% 67% 69%

59% 62% 69% 59% 51% 66% 57% 58% 60%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

23F.DELAYED SURGERY
23G.DELAYED GETTING
MEDICAL DEVICE /TYPE OF
EQUIPMENT
23E.DELAYED SEEKING
MENTAL HEALTH SERVICES
23D.DELAYED FILLING A
PRESCRIPTION
23C.DELAYED GETTING TEST
/TREATMENT /FOLLOW-UP
CARE
23B.DELAYED GETTING CARE
FOR SPECIFIC MEDICAL
PROBLEM
23A.DELAYED GETTING A
REGULAR PHYSICAL OR
CHECKUP
23H.DELAYED GETTING
DENTAL CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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49% 43% 54% 48% 51% 54% 51% 51% 37% 47% 48% 52%
50% 56% 45% 50% 47% 46% 49% 48% 63% 52% 51% 46%

1% 2% 1% 2% 2% 0% 0% 1% 0% 1% 1% 2%
37% 38% 35% 37% 38% 34% 41% 37% 20% 19% 34% 45%

3% 4% 2% 0% 2% 5% 8% 3%  5% 4% 2%

1% 2% 0% 0% 3%  2% 1%  1% 1% 1%
1% 2% 1%  5% 1% 1% 1%  1% 9% 1%
2% 4% 1% 1% 2% 6%  2%  5%  1%

36% 32% 41% 36% 38% 46% 27% 37% 16% 43% 33% 33%

3% 2% 4% 4% 2% 3% 3% 3%  10%  1%

15% 16% 14% 18% 9% 6% 17% 13% 64% 14% 18% 16%
2% 1% 3% 4% 1%   2%  3%  1%
0% 1% 0% 0% 0% 1%  0%  1%  0%
2%  3% 4%    2%  6%   
0% 1%     2% 0%  1%   
0% 0% 0%  1%  1% 0%  1%  0%
0%  0% 0%    0%  0%   
0% 0%   1%   0%    0%
0%  1%   1%  0%  1%   
341 169 172 140 93 63 38 334 7 98 14 200
336 169 167 139 72 66 48 325 11 91 26 181

73% 75% 72% 63% 73% 84% 80% 73% 75% 78% 66% 69%
3% 2% 3% 4% 2% 2% 2% 3% 4% 3% 0% 3%

22% 22% 23% 30% 24% 14% 16% 23% 21% 18% 32% 26%
1% 1% 1% 2% 1% 0% 2% 2%  1% 1% 2%

1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

49% 51% 45% 50% 44% 49% 36% 60% 52% 38% 59% 56% 52% 35%
50% 47% 54% 49% 55% 50% 64% 38% 47% 61% 39% 43% 45% 64%

1% 2% 1% 1% 1% 1% 0% 2% 1% 1% 2% 0% 3% 1%
37% 37% 31% 36% 29% 31% 20% 38% 35% 35% 37% 36% 30% 45%

3% 2% 5% 7% 4% 2% 13% 3% 1% 7% 3% 2% 5% 2%

1% 1% 2%  2% 1% 7% 1% 1%  1% 1%  1%
1% 0% 1%  1% 2%  0% 2% 2% 0% 3%  2%
2% 1% 4%  5% 6%  1% 3%  1% 3% 5%  

36% 38% 44% 36% 47% 51% 34% 35% 39% 28% 35% 39% 41% 28%

3% 1% 2%  3% 4%  2% 1% 22% 2% 1% 3% 16%

15% 17% 9% 12% 8% 4% 25% 17% 14% 5% 19% 14% 11% 5%
2% 1% 3% 9%    1% 2%  1% 1% 6%  
0% 0% 1%  1% 1%  1% 0%  1%   1%
2%         22%   3% 15%
0%       1%   1%    
0% 1%      1%   0% 1%   
0%       0%   0%    
0% 0%      0%    0%   
0%  1%  2% 3%   1%  1%    
341 194 65 18 47 36 11 225 98 18 187 107 24 23
336 190 61 19 42 34 8 163 149 24 153 121 35 27

73% 66% 80% 79% 80% 80% 79% 58% 72% 85% 59% 69% 79% 83%
3% 3% 3% 1% 3% 3% 3% 6% 2% 2% 6% 2% 1% 2%

22% 28% 17% 17% 17% 16% 18% 33% 25% 13% 33% 28% 19% 14%
1% 2% 1% 3% 0% 0%  3% 2%  3% 2% 1% 0%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

49% 49% 49% 58% 49% 60% 33% 48% 55% 46% 43% 66% 66%
50% 50% 51% 37% 49% 39% 67% 51% 45% 53% 55% 33% 33%

1% 1% 1% 5% 2% 0% 0% 1% 0% 1% 1% 1% 1%
37% 39% 35% 40% 41% 30% 54% 45% 28% 31%  37% 37%

3% 2% 3% 1% 2% 2% 7% 4% 4%   3% 3%

1% 0% 1% 1% 1% 1%  0%  3%  1% 1%
1% 1% 2% 6% 2%   1% 1% 2%  1% 1%
2% 2% 2% 3% 2% 2%  1% 5% 1%  2% 2%

36% 41% 35% 31% 30% 52% 10% 34% 35% 41%  36% 36%

3% 5% 2%  3% 5%  1% 7% 3%  3% 3%

15% 9% 19% 14% 15% 9% 29% 12% 20% 16%  15% 15%
2% 2% 1% 4% 3%   2%  3%  2% 2%
0% 0% 1%  1%   0%  1%  0% 0%
2% 4% 1%  2% 2%   6% 1%  2% 2%
0%  1%   2%   2%   0% 0%
0% 1% 0%  0%   0%  1%  0% 0%
0%  0%  0%   0%    0% 0%
0% 0%   0%   0%    0% 0%
0%  0%   1%    1%  0% 0%
341 139 199 46 184 70 6 180 55 106  341 341
336 115 219 47 184 68 10 152 70 114  336 336

73% 72% 75% 73% 78% 59% 79% 76% 70% 69% 77% 61% 63%
3% 1% 4%  2% 8% 1% 2% 3% 5% 2% 5% 4%

22% 26% 21% 24% 20% 33% 19% 22% 23% 24% 20% 31% 30%
1% 1% 1% 3% 1% 0% 1% 0% 3% 2% 1% 3% 2%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

49% 48% 42% 54% 41% 52% 39% 52% 58% 62% 56% 58%
50% 51% 57% 46% 58% 46% 61% 46% 42% 38% 43% 41%

1% 0% 1% 0% 0% 2%  2% 0% 0% 1% 1%
37% 35%       46% 52% 46% 49%

3%        2% 5% 2% 4%

1% 1%       0% 0% 0% 1%
1%        1%  1% 1%
2% 3%       2% 1% 2% 2%

36% 48%       38% 33% 38% 32%

3% 1%       1% 0% 1% 0%

15% 11%       9% 8% 9% 11%
2% 1%        1%  1%
0% 1%           
2%            
0%            
0%            
0%            
0%        1% 0% 1% 0%
0%            
341 67       104 102 104 139
336 51       76 80 76 107

73% 74% 81% 88% 76% 56% 72% 56% 62% 72% 62% 64%
3% 2% 2% 0% 3% 5% 0% 5% 1% 1% 3% 2%

22% 24% 16% 12% 21% 36% 25% 36% 35% 26% 33% 31%
1% 1% 0%   3% 2% 3% 2% 1% 2% 2%

1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

49% 49% 39% 42% 43% 45% 38% 51% 42% 45% 47% 43% 40%
50% 51% 60% 57% 56% 54% 58% 48% 58% 54% 53% 55% 59%

1% 0% 2% 1% 1% 2% 4% 1% 0% 0% 0% 2% 1%
37%             

3%             

1%             
1%             
2%             

36%             

3%             

15%             
2%             
0%             
2%             
0%             
0%             
0%             
0%             
0%             
341             
336             

73% 79% 76% 86% 74% 84% 75% 90% 73% 65% 85% 66% 75%
3% 3% 2% 2% 2% 2% 4% 0% 3% 0% 2% 2% 2%

22% 18% 21% 12% 23% 14% 21% 9% 23% 34% 12% 30% 22%
1% 1% 1% 0% 1% 0%  1% 1% 1% 0% 2% 1%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST
TYPE OF
HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST
TYPE OF
HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL

Individ
ual

covera
ge (just

you
are

covere
d

under
a plan)

Part of
family
covera
ge (you

and
other
family
memb
ers or

a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

49% 39% 51% 52% 57% 58% 61% 100%  43% 51% 61% 56% 42%
50% 61% 48% 48% 43% 42% 38%  100% 57% 48% 39% 44% 57%
1%  1%   1% 1%   0% 1%  0% 1%

37% 31% 53% 32% 40% 21% 14% 38% 34% 23% 38% 51% 41% 34%

3% 0% 1% 7% 11% 14% 19% 4% 1% 8% 2% 4% 3% 2%

1% 0% 2%   2% 3% 2%  3% 1% 4% 1% 0%
1% 0%  5% 3% 3%  2% 0% 8% 1%  0% 1%
2%  2% 3% 16%   3% 1% 2% 2%  2% 2%

36% 39% 27% 46% 21% 59% 63% 42% 27% 56% 35% 35% 44% 23%

3% 2% 9% 2% 1%   4% 1%  3% 2% 4% 2%

15% 26% 5% 5% 7%   5% 36%  17%  3% 36%
2% 1% 3%     2%   1% 4% 1% 1%
0% 1%   1%   0% 1%  1% 1% 0% 1%
2%  7%     2%   2%  2% 1%
0% 1%      1%   0%  1%  
0% 0%  1%    0% 1%  0%  0% 1%
0% 0%      0%   0%  0%  
0%   1%    0%   0%  0%  
0%  1%     0%   0% 2% 0%  
341 151 74 38 33 16 12 233 103 27 310 66 184 127
336 148 72 47 28 16 11 222 111 29 304 57 175 129

73% 60% 75% 84% 83% 82% 79% 79% 70% 80% 71% 78% 76% 65%
3% 3% 4% 2% 2% 1% 1% 3% 3% 3% 3% 4% 3% 2%

22% 35% 20% 15% 14% 16% 19% 18% 26% 16% 25% 17% 21% 31%
1% 2% 0%  1% 1% 2% 0% 1%  1% 0% 1% 2%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST
TYPE OF
HEALTH CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST
TYPE OF
HEALTH CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

49% 33% 42% 39% 58% 46% 66% 58% 47% 62% 48% 46%
50% 66% 58% 60% 42% 54% 33% 41% 53% 38% 52% 53%

1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
37% 31% 43% 38% 40% 39% 28% 25% 38% 13% 26% 43%

3%  2% 1% 3% 2% 5% 13% 1% 25% 4% 0%

1%    2% 1% 2% 7% 0% 11% 1%  
1% 5%  2% 0% 1% 1%  2%  1% 2%
2%  2% 1% 1% 1% 7% 7% 2% 12% 3% 1%

36% 24% 47% 37% 40% 39% 28% 34% 37% 31% 53% 31%

3% 9% 1% 4% 1% 3% 5% 5% 3% 9% 1% 3%

15% 29% 5% 15% 12% 13% 22% 6% 17%  10% 19%
2% 2%  1% 1% 1% 1% 4% 1%  1% 1%
0% 2%  1% 0% 0% 1% 2% 0% 3%  0%
2% 7%  3%  2% 2%  2%   2%
0%      2%  0%  1%  
0%    1% 0% 1% 1% 0% 2%  0%
0%    0% 0%  1%  2%   
0%      1%  0%   0%
0%  1% 1%  0%  2%  4%   
341 45 81 126 143 269 69 57 277 32 67 215
336 59 81 140 129 269 65 42 288 22 75 217

73% 65% 77% 73% 77% 75% 70% 78% 73% 80% 79% 70%
3% 4% 3% 3% 2% 3% 3% 4% 3% 2% 2% 3%

22% 30% 20% 23% 21% 22% 24% 17% 23% 15% 18% 26%
1% 1% 0% 1% 0% 0% 3% 1% 1% 2% 1% 1%

1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

49% 49% 50% 48% 51% 45% 48% 55% 48% 57% 48% 54%
50% 51% 50% 52% 49% 55% 52% 44% 52% 43% 52% 46%

1% 0%  0%    1% 0%  0%  
37% 41% 24% 26% 40% 40% 27% 24% 37% 45% 40% 24%

3% 1% 6% 13% 1% 2% 6% 17% 2% 7% 1% 13%

1%  4% 1% 1% 2%   1% 10% 1% 5%
1% 2%  2%  2%  8% 1%  1%  
2% 1% 3% 11% 0% 2% 3% 13% 2%  2% 5%

36% 35% 46% 36% 34% 38% 41% 32% 37% 23% 36% 34%

3% 4% 2% 1% 3% 4% 4% 1% 4%  4% 1%

15% 15% 15% 11% 20% 8% 19% 4% 15% 16% 15% 14%
2% 2%   0% 3%   1%  1% 4%
0% 1%   1%   1% 1%  1%  
2% 2%   2% 1%   2%  2%  
0% 0%    1%   0%  0%  
0% 0%  1% 0% 1%   0%  0%  
0% 0%   0%    0%  0%  
0%     0%   0%   1%
0%  2%    4%  0%  0%  
341 235 52 31 169 104 17 30 288 22 273 41
336 234 47 35 176 90 19 29 289 19 269 42

73% 68% 81% 83% 64% 77% 79% 80% 74% 84% 74% 77%
3% 3% 4% 1% 5% 3% 1% 2% 3%  3% 1%

22% 27% 16% 15% 30% 19% 20% 17% 22% 16% 22% 20%
1% 1%  2% 1% 1%  1% 1%  1% 2%

1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

49% 63% 41% 70% 66% 63% 72% 65% 45% 50% 49% 34% 52% 44%
50% 37% 58% 30% 34% 37% 28% 35% 55% 50% 51% 50% 47% 55%

1%  1%   1%   0% 0% 0% 17% 0% 0%
37% 35% 41% 35% 35% 39% 38% 32% 40% 33% 39% 26% 39% 35%

3% 2% 4% 2% 4% 3%  6% 12% 5% 2%  3% 2%

1% 1% 1% 1% 1% 1% 2% 2% 1% 1% 1%  1% 1%
1% 0% 4%   1%    3% 1%  2% 1%
2% 0% 6% 3% 3% 3% 2% 6%  3% 2%  3% 1%

36% 39% 31% 39% 37% 38% 36% 38% 32% 40% 35% 37% 41% 32%

3% 3% 5% 3% 4% 2% 5% 2%  8% 1%  5% 1%

15% 18% 8% 16% 16% 14% 18% 14% 10% 2% 19% 27% 4% 26%
2% 1% 1%      4% 4%  9% 2% 0%
0% 1%  1% 1% 1% 2%   1% 0%  0% 1%
2% 1% 4%       6%   3%  
0% 1%  1% 1% 1% 3%    1%  1%  
0% 0% 0% 1% 1% 0%  2%  1% 0%   1%
0% 0%        0%   0%  
0%  0%   0%    0%   0%  
0% 0%   1%     1%   1%  
341 201 115 77 96 155 45 33 31 106 207 28 169 170
336 207 109 76 90 137 42 32 28 92 221 23 163 172

73% 69% 77% 66% 66% 65% 67% 62% 74% 80% 68% 59% 76% 72%
3% 4% 2% 3% 4% 3% 1% 5% 4% 3% 3% 2% 3% 2%

22% 26% 20% 30% 31% 31% 33% 33% 22% 17% 28% 28% 21% 24%
1% 1% 1% 0% 0% 2%   1% 0% 1% 11% 1% 1%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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49% 54% 48% 48% 50% 50% 58% 35% 48% 52% 46% 45% 42%
50% 45% 51% 51% 49% 49% 42% 64% 52% 47% 50% 54% 57%

1% 1% 1% 1% 0% 0% 0% 1% 0% 1% 4% 1% 2%
37% 43% 36% 41% 30% 46% 38% 23% 33% 52% 36% 39% 33%

3% 5% 2% 3% 3% 5% 3%  2%  7% 4% 2%

1% 2% 1% 1% 1% 1% 1% 6% 2%     
1%  1% 2% 4% 1% 2% 6%      
2% 6% 2% 3% 3% 2% 0% 12% 9%   1%  

36% 36% 37% 38% 47% 34% 35% 27% 40% 33% 36% 40% 42%

3% 5% 3% 2% 6% 1% 2%  1% 4% 3%  2%

15%  17% 8% 5% 8% 16% 21% 11% 8% 17% 15% 19%
2% 2% 1% 2% 3% 1% 1% 6% 3% 3% 1%  1%
0% 2% 0% 0% 0%  1%  1% 2%    
2%  2% 1% 5%        2%
0% 3%  0%       3%   
0%  0% 0% 0%  1%   2%    
0% 1%  0% 0%    1%     
0%  0% 0%  1% 0%       
0%  0% 0%   1%       
341 37 301 244 98 29 112 23 42 27 34 36 47
336 34 300 240 98 32 114 18 48 23 34 26 55

73% 62% 75% 76% 78% 76% 74% 85% 66% 68% 67% 77% 76%
3% 4% 3% 3% 3% 4% 3% 1% 1% 2% 0% 1% 5%

22% 31% 22% 21% 19% 20% 23% 13% 29% 30% 31% 21% 18%
1% 3% 1% 0% 0% 0% 1% 1% 3% 1% 2% 1% 1%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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49% 51% 42% 48% 58% 35% 42% 52% 46%
50% 46% 56% 52% 42% 64% 57% 47% 51%

1% 2% 1% 0% 0% 1% 1% 1% 3%
37% 47% 32% 33% 38% 23% 50% 52% 37%

3% 3% 4% 2% 3%    6%

1%   2% 1% 6%    
1% 7%   2% 6%    
2%   9% 0% 12%   1%

36% 7% 44% 40% 35% 27% 29% 33% 36%

3% 30% 2% 1% 2%   4% 3%

15%  18% 11% 16% 21% 21% 8% 16%
2% 6%  3% 1% 6%  3% 1%
0%   1% 1%   2%  
2% 30% 2%       
0%        3%
0%    1%   2%  
0%   1%      
0%    0%     
0%    1%     
341 14 51 42 112 23 18 27 45
336 13 59 48 114 18 15 23 40

73% 72% 75% 66% 74% 85% 81% 68% 71%
3% 7% 4% 1% 3% 1%  2% 1%

22% 18% 20% 29% 23% 13% 19% 30% 26%
1% 2% 1% 3% 1% 1%  1% 2%

1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

All yes
No
(Refused)

23.DELAYED
HEALTHCARE

A regular physical or check-up
Care for a chronic medical
condition
Mental health services
Surgery
Filling a prescription
Dental care
Other (What type of care would
you want to get?)
I'm not sure
(Refused)

24.FIRST TYPE
OF HEALTH
CARE
WANTED

Back/Chiropractic
OBGYN
Tests
Podiatry
Heart
Dermatology
Vision
Unweighted Total
Weighted Total

24.FIRST TYPE
OF HEALTH
CARE
WANTED -
SPECIFY

Go up
Go down
Stay about the same
(Refused)
Unweighted Total
Weighted Total

25.HEALTH
CARE COSTS
IN NEXT FEW
YEARS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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45% 40% 50% 33% 43% 52% 44% 42% 60% 53% 50% 37%

39% 36% 42% 29% 39% 42% 42% 37% 49% 45% 42% 34%

35% 30% 39% 19% 34% 39% 38% 31% 53% 42% 29% 30%

33% 33% 33% 34% 39% 34% 28% 34% 28% 37% 22% 31%

24% 22% 26% 17% 23% 30% 27% 24% 25% 24% 25% 26%

1178 545 633 251 272 217 217 957 221 649 47 330

1185 563 622 321 255 215 193 983 202 614 64 338

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 199



CHCF: JUNE, 2011

45% 45% 46% 54% 44% 42% 47% 37% 42% 50% 35% 42% 45% 50%

39% 37% 42% 51% 39% 38% 41% 38% 33% 45% 38% 31% 36% 45%

35% 33% 37% 44% 35% 32% 40% 28% 29% 42% 27% 26% 37% 41%

33% 29% 36% 46% 34% 31% 38% 23% 30% 39% 21% 26% 29% 42%

24% 25% 22% 36% 19% 20% 17% 23% 21% 27% 23% 20% 24% 26%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489

1185 425 527 100 428 250 178 185 453 547 170 262 228 525

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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45% 44% 46% 45% 45% 30% 56% 47% 54% 32% 45% 32%

39% 38% 40% 45% 40% 27% 44% 41% 48% 29% 39% 31%

35% 34% 35% 41% 33% 20% 49% 37% 45% 20% 35% 21%

33% 37% 31% 27% 37% 28% 23% 34% 28% 32% 33% 26%

24% 25% 23% 23% 23% 23% 23% 24% 32% 16% 24% 21%

1178 410 763 90 652 103 207 773 168 237 1178 97

1185 398 782 72 664 108 192 752 176 257 1185 105

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes

1.
CURRE
NTLY

COVER
ED BY
ANY

FORM
OF

HEALT
H

INSUR
ANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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45% 48% 49% 32% 54% 35% 52% 35% 30% 38% 34% 35%

39% 43% 42% 31% 47% 36% 42% 36% 26% 31% 31% 33%

35% 36% 37% 31% 45% 24% 37% 24% 18% 30% 22% 25%

33% 41% 40% 19% 23% 20% 32% 20% 24% 39% 21% 25%

24% 25% 25% 20% 24% 22% 24% 22% 17% 24% 18% 21%

1178 333 713 101 243 131 145 131 112 63 182 219

1185 317 739 100 211 114 145 114 88 57 153 189

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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45% 40% 50% 52% 44% 41% 45% 38% 52% 38% 47% 43% 43%

39% 37% 42% 42% 39% 36% 41% 35% 45% 34% 42% 42% 34%

35% 33% 37% 41% 33% 31% 36% 30% 44% 20% 38% 35% 30%

33% 27% 39% 32% 35% 32% 33% 35% 37% 27% 34% 33% 32%

24% 20% 27% 28% 23% 24% 30% 20% 27% 15% 25% 24% 22%

1178 536 634 315 843 561 142 177 487 126 527 299 352

1185 552 625 312 845 588 148 177 456 133 517 285 383

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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45% 44% 49% 49% 48% 45% 44% 35% 54% 55% 41% 47% 42% 40%

39% 42% 37% 45% 40% 41% 43% 30% 47% 43% 38% 44% 39% 35%

35% 33% 35% 41% 41% 32% 29% 24% 43% 40% 33% 35% 33% 32%

33% 34% 37% 34% 38% 26% 19% 20% 44% 37% 31% 34% 34% 27%

24% 27% 24% 24% 23% 25% 23% 17% 29% 28% 22% 25% 23% 21%

1178 227 324 213 168 198 122 549 618 386 785 225 555 228

1185 247 331 220 149 182 110 515 656 377 800 215 551 244

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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45% 54% 48% 50% 40% 46% 39% 57% 43% 61% 52% 38%

39% 46% 40% 42% 38% 40% 32% 48% 37% 52% 47% 32%

35% 41% 37% 38% 30% 35% 33% 44% 33% 48% 43% 27%

33% 47% 39% 41% 24% 35% 19% 38% 32% 38% 30% 33%

24% 33% 23% 26% 23% 25% 17% 33% 22% 36% 25% 20%

1178 171 497 668 355 1023 144 251 915 185 389 530

1185 185 478 663 365 1028 142 230 941 164 337 607

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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45% 38% 48% 59% 35% 43% 50% 56% 47% 43% 45% 52%

39% 35% 40% 50% 32% 36% 44% 48% 40% 36% 39% 45%

35% 29% 35% 48% 25% 31% 40% 45% 35% 39% 35% 39%

33% 35% 32% 33% 30% 35% 32% 35% 35% 22% 35% 29%

24% 21% 21% 33% 18% 21% 25% 32% 24% 25% 23% 31%

1178 454 358 323 166 434 264 286 995 122 918 200

1185 521 313 297 197 451 227 279 1014 107 936 186

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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45% 39% 48% 39% 41% 38% 39% 43% 55% 48% 45% 23% 47% 44%

39% 34% 42% 38% 41% 35% 39% 43% 48% 41% 40% 16% 41% 38%

35% 29% 38% 29% 29% 25% 29% 34% 45% 35% 37% 16% 34% 37%

33% 17% 39% 28% 26% 25% 23% 34% 26% 36% 31% 15% 38% 28%

24% 18% 26% 32% 29% 26% 27% 39% 27% 24% 26% 8% 24% 24%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455

1185 293 851 135 172 220 51 91 263 668 443 74 673 493

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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45% 39% 46% 47% 46% 39% 38% 55% 56% 43% 50% 45% 46%

39% 41% 39% 41% 40% 35% 34% 49% 51% 35% 40% 30% 40%

35% 33% 35% 36% 34% 30% 28% 46% 40% 32% 38% 25% 41%

33% 31% 34% 34% 38% 30% 25% 43% 38% 29% 45% 27% 36%

24% 22% 24% 25% 26% 27% 26% 30% 30% 24% 25% 13% 24%

1178 92 1071 1010 468 132 254 90 125 101 83 137 299

1185 104 1067 1009 468 137 288 95 130 103 78 137 282

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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45% 33% 45% 56% 38% 55% 50% 43% 52%

39% 42% 39% 51% 34% 49% 34% 35% 37%

35% 33% 40% 40% 28% 46% 32% 32% 32%

33% 39% 36% 38% 25% 43% 25% 29% 41%

24% 14% 24% 30% 26% 30% 15% 24% 20%

1178 69 300 125 254 90 72 101 124

1185 53 290 130 288 95 66 103 121

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

VERY EASY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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76% 76% 77% 67% 79% 79% 81% 75% 81% 82% 79% 67%

67% 67% 67% 60% 71% 71% 70% 67% 67% 69% 68% 65%

63% 65% 62% 62% 75% 70% 55% 66% 52% 64% 68% 60%

63% 62% 64% 45% 64% 71% 74% 61% 73% 69% 76% 56%

45% 45% 45% 39% 46% 50% 55% 46% 38% 43% 68% 44%

20% 19% 20% 24% 17% 18% 21% 20% 16% 17% 16% 26%

18% 19% 17% 25% 17% 18% 12% 19% 15% 15% 12% 25%

15% 17% 15% 25% 13% 11% 12% 16% 11% 13% 4% 21%

13% 14% 13% 18% 13% 12% 11% 14% 9% 11% 11% 17%

13% 12% 14% 20% 9% 13% 11% 14% 7% 10% 9% 19%

1178 545 633 251 272 217 217 957 221 649 47 330

1185 563 622 321 255 215 193 983 202 614 64 338

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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76% 66% 84% 88% 82% 79% 87% 63% 74% 82% 65% 72% 73% 83%

67% 63% 68% 82% 65% 62% 68% 64% 63% 72% 65% 62% 63% 72%

63% 59% 67% 75% 66% 61% 72% 45% 63% 70% 47% 55% 64% 73%

63% 59% 66% 71% 65% 60% 71% 51% 60% 70% 53% 57% 60% 71%

45% 43% 46% 68% 41% 36% 48% 41% 43% 48% 42% 39% 43% 50%

20% 22% 14% 11% 15% 19% 8% 37% 16% 16% 34% 22% 16% 15%

18% 21% 16% 9% 17% 17% 17% 27% 20% 14% 25% 21% 20% 14%

15% 18% 12% 12% 13% 14% 11% 29% 15% 11% 27% 15% 19% 10%

13% 17% 12% 9% 13% 12% 14% 19% 16% 9% 17% 16% 17% 9%

13% 17% 9% 7% 9% 12% 6% 23% 12% 10% 21% 13% 15% 10%

1178 358 585 98 487 284 203 273 411 494 221 257 211 489

1185 425 527 100 428 250 178 185 453 547 170 262 228 525

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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76% 76% 76% 67% 79% 56% 82% 76% 81% 72% 76% 60%

67% 68% 67% 67% 70% 55% 68% 67% 72% 65% 67% 60%

63% 71% 59% 57% 72% 48% 53% 66% 58% 59% 63% 49%

63% 65% 62% 68% 64% 39% 75% 66% 67% 51% 63% 39%

45% 48% 43% 39% 47% 37% 38% 46% 53% 37% 45% 35%

20% 17% 21% 22% 15% 35% 17% 19% 22% 20% 20% 32%

18% 18% 18% 21% 15% 33% 12% 17% 20% 20% 18% 26%

15% 14% 16% 12% 13% 33% 9% 15% 16% 18% 15% 28%

13% 13% 13% 13% 11% 25% 7% 15% 9% 12% 13% 19%

13% 13% 13% 19% 11% 27% 7% 13% 10% 13% 13% 22%

1178 410 763 90 652 103 207 773 168 237 1178 97

1185 398 782 72 664 108 192 752 176 257 1185 105

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorce
d,

separat
ed,

widowe
d

Never
married

MARITAL STATUS

Yes

1.
CURRE
NTLY

COVER
ED BY
ANY

FORM
OF

HEALT
H

INSUR
ANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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76% 81% 82% 70% 78% 53% 81% 53% 62% 66% 58% 60%

67% 69% 70% 61% 70% 61% 72% 61% 61% 58% 62% 62%

63% 72% 74% 44% 46% 36% 61% 36% 60% 68% 47% 49%

63% 68% 67% 57% 72% 46% 69% 46% 46% 53% 49% 51%

45% 49% 49% 40% 40% 33% 46% 33% 34% 43% 34% 37%

20% 15% 15% 21% 25% 44% 19% 44% 25% 13% 36% 32%

18% 17% 16% 14% 19% 34% 22% 34% 22% 17% 29% 27%

15% 12% 13% 13% 14% 31% 14% 31% 25% 17% 25% 24%

13% 13% 12% 10% 11% 20% 13% 20% 16% 17% 17% 18%

13% 10% 11% 10% 11% 28% 13% 28% 22% 19% 25% 24%

1178 333 713 101 243 131 145 131 112 63 182 219

1185 317 739 100 211 114 145 114 88 57 153 189

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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76% 74% 78% 80% 77% 77% 82% 72% 79% 65% 83% 69% 72%

67% 65% 70% 62% 70% 68% 74% 63% 69% 61% 69% 71% 62%

63% 56% 71% 64% 64% 64% 69% 59% 65% 58% 65% 57% 66%

63% 58% 68% 67% 63% 64% 73% 64% 69% 42% 70% 59% 57%

45% 39% 51% 51% 44% 47% 60% 38% 47% 30% 47% 42% 44%

20% 21% 18% 12% 21% 20% 17% 22% 18% 21% 17% 25% 19%

18% 18% 18% 10% 20% 20% 12% 23% 15% 20% 17% 21% 18%

15% 16% 15% 7% 17% 17% 11% 18% 12% 18% 14% 17% 17%

13% 12% 14% 12% 13% 15% 13% 17% 11% 12% 12% 11% 16%

13% 12% 13% 5% 15% 14% 6% 19% 11% 15% 10% 15% 15%

1178 536 634 315 843 561 142 177 487 126 527 299 352

1185 552 625 312 845 588 148 177 456 133 517 285 383

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a

domest
ic

partner
are

covere
d

under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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76% 68% 81% 86% 82% 75% 74% 69% 83% 83% 73% 74% 76% 68%

67% 65% 67% 77% 69% 68% 63% 59% 74% 68% 67% 74% 70% 61%

63% 59% 67% 69% 68% 59% 53% 53% 72% 67% 62% 55% 61% 64%

63% 55% 64% 76% 64% 69% 67% 55% 71% 69% 61% 58% 61% 62%

45% 45% 47% 55% 38% 42% 37% 38% 51% 50% 43% 39% 43% 44%

20% 19% 21% 16% 14% 24% 29% 31% 11% 17% 21% 25% 22% 20%

18% 17% 16% 12% 23% 25% 31% 25% 13% 16% 20% 19% 20% 20%

15% 16% 16% 6% 18% 20% 20% 23% 10% 10% 18% 18% 20% 16%

13% 12% 12% 12% 13% 17% 19% 19% 9% 10% 15% 13% 14% 18%

13% 15% 11% 7% 10% 18% 17% 20% 7% 7% 16% 13% 14% 20%

1178 227 324 213 168 198 122 549 618 386 785 225 555 228

1185 247 331 220 149 182 110 515 656 377 800 215 551 244

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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76% 85% 81% 82% 71% 78% 65% 82% 76% 84% 81% 72%

67% 74% 66% 68% 69% 69% 60% 75% 66% 82% 68% 64%

63% 69% 71% 70% 61% 67% 37% 63% 63% 65% 57% 67%

63% 70% 64% 66% 64% 65% 53% 74% 61% 81% 69% 57%

45% 55% 45% 48% 46% 47% 30% 57% 42% 57% 42% 43%

20% 13% 18% 17% 18% 17% 39% 24% 19% 24% 20% 18%

18% 7% 17% 15% 20% 17% 32% 25% 17% 27% 17% 16%

15% 8% 16% 13% 15% 14% 27% 14% 16% 13% 14% 17%

13% 8% 14% 12% 14% 13% 17% 13% 14% 10% 13% 14%

13% 6% 11% 10% 16% 12% 20% 14% 13% 14% 10% 14%

1178 171 497 668 355 1023 144 251 915 185 389 530

1185 185 478 663 365 1028 142 230 941 164 337 607

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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76% 73% 80% 83% 70% 77% 79% 81% 79% 65% 79% 74%

67% 63% 71% 73% 66% 63% 73% 72% 68% 68% 68% 71%

63% 65% 68% 58% 61% 66% 64% 60% 67% 42% 66% 57%

63% 57% 65% 77% 53% 62% 66% 72% 65% 65% 64% 67%

45% 44% 46% 48% 43% 45% 47% 46% 46% 44% 45% 48%

20% 18% 19% 22% 19% 17% 20% 26% 18% 32% 18% 26%

18% 15% 19% 22% 12% 16% 22% 24% 17% 26% 16% 25%

15% 16% 15% 13% 15% 14% 15% 18% 15% 18% 14% 18%

13% 15% 13% 11% 10% 17% 9% 14% 13% 15% 13% 14%

13% 12% 13% 11% 9% 14% 13% 14% 11% 22% 11% 17%

1178 454 358 323 166 434 264 286 995 122 918 200

1185 521 313 297 197 451 227 279 1014 107 936 186

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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76% 70% 80% 63% 64% 61% 56% 64% 77% 79% 74% 64% 79% 75%

67% 66% 68% 63% 66% 61% 52% 68% 72% 69% 68% 44% 69% 67%

63% 46% 70% 49% 49% 50% 39% 53% 51% 66% 60% 53% 66% 61%

63% 53% 68% 54% 55% 51% 44% 62% 70% 65% 66% 33% 63% 65%

45% 42% 46% 48% 43% 40% 37% 56% 46% 46% 46% 30% 46% 45%

20% 26% 17% 36% 35% 33% 44% 31% 23% 18% 21% 24% 20% 20%

18% 17% 18% 28% 27% 27% 35% 26% 18% 17% 20% 21% 17% 20%

15% 18% 14% 27% 24% 25% 39% 20% 14% 15% 14% 27% 15% 17%

13% 12% 13% 18% 17% 17% 25% 14% 11% 12% 16% 12% 14% 13%

13% 13% 12% 24% 23% 24% 31% 21% 11% 12% 15% 11% 12% 14%

1178 293 843 161 203 255 67 106 284 689 419 70 709 455

1185 293 851 135 172 220 51 91 263 668 443 74 673 493

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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76% 69% 77% 78% 79% 73% 74% 78% 82% 70% 79% 82% 75%

67% 66% 67% 69% 69% 64% 69% 81% 77% 65% 65% 60% 61%

63% 71% 63% 65% 71% 65% 65% 71% 73% 52% 65% 64% 61%

63% 66% 63% 66% 64% 67% 61% 68% 73% 55% 61% 65% 64%

45% 52% 44% 48% 52% 59% 51% 42% 58% 37% 40% 41% 43%

20% 21% 19% 19% 19% 15% 18% 15% 14% 36% 23% 15% 20%

18% 28% 17% 17% 19% 13% 18% 22% 13% 31% 18% 14% 18%

15% 17% 15% 14% 18% 13% 14% 15% 13% 27% 19% 12% 13%

13% 25% 12% 12% 15% 16% 13% 13% 9% 18% 10% 13% 16%

13% 23% 12% 12% 12% 13% 13% 14% 10% 23% 14% 8% 11%

1178 92 1071 1010 468 132 254 90 125 101 83 137 299

1185 104 1067 1009 468 137 288 95 130 103 78 137 282

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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76% 77% 77% 82% 74% 78% 84% 70% 79%

67% 71% 60% 77% 69% 81% 58% 65% 67%

63% 63% 61% 73% 65% 71% 59% 52% 69%

63% 52% 66% 73% 61% 68% 67% 55% 60%

45% 35% 45% 58% 51% 42% 30% 37% 45%

20% 19% 18% 14% 18% 15% 21% 36% 19%

18% 14% 17% 13% 18% 22% 14% 31% 19%

15% 27% 12% 13% 14% 15% 9% 27% 18%

13% 16% 16% 9% 13% 13% 7% 18% 13%

13% 15% 10% 10% 13% 14% 8% 23% 13%

1178 69 300 125 254 90 72 101 124

1185 53 290 130 288 95 66 103 121

26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE

EASY

26C.DENTISTS NEARBY WHO
ACCEPTS YOUR INSURANCE
26D.COUNSELOR /THERAPIST
/MENTAL HEALTH PROVIDER
WHO ACCEPTS YOUR
INSURANCE
26B.SPECIALISTS WHO
ACCEPTS YOUR INSURANCE
26E.AN URGENT CARE CENTER
THAT ACCEPTS YOUR
INSURANCE
26A.PRIMARY CARE /REGULAR
DOCTORS WHO ACCEPT YOUR
INSURANCE

DIFFICULT

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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15% 17% 14% 12% 16% 15% 18% 15% 16% 15% 11% 16%
43% 40% 46% 40% 33% 45% 49% 41% 55% 47% 54% 36%

41% 41% 40% 47% 49% 39% 33% 43% 29% 37% 33% 45%

1% 1% 1% 1% 2% 1%  1%  0% 2% 2%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
26% 29% 23% 23% 31% 25% 27% 26% 23% 24% 16% 30%
73% 69% 76% 75% 64% 73% 73% 71% 77% 75% 81% 66%

2% 2% 1% 2% 4% 2%  2%  1% 3% 4%
728 338 390 125 157 131 151 564 164 420 33 193
705 330 375 170 131 131 130 561 144 386 43 186

13% 11% 15% 14% 15% 12% 12% 14% 10% 12% 8% 13%
68% 68% 67% 61% 60% 72% 74% 66% 78% 72% 81% 63%

18% 20% 17% 24% 22% 15% 14% 20% 11% 15% 8% 22%

1% 1% 1% 1% 3% 1% 0% 1% 1% 1% 3% 2%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
16% 13% 18% 19% 19% 14% 14% 17% 11% 15% 8% 17%
83% 85% 81% 80% 77% 85% 86% 81% 87% 84% 88% 80%

2% 2% 2% 1% 4% 1% 0% 2% 2% 1% 4% 3%
1000 459 541 197 220 188 195 800 200 562 45 272

972 453 518 244 197 184 166 791 180 522 59 264
9% 9% 8% 12% 10% 9% 6% 10% 4% 10% 1% 9%

67% 64% 69% 58% 53% 73% 77% 64% 80% 67% 85% 64%

23% 26% 21% 28% 35% 17% 17% 25% 15% 21% 12% 26%

1% 1% 1% 2% 1% 0% 0% 1% 0% 2% 2% 0%
1178 545 633 251 272 217 217 957 221 649 47 330
1185 563 622 321 255 215 193 983 202 614 64 338
11% 13% 10% 16% 16% 11% 7% 13% 5% 12% 1% 12%
87% 86% 88% 80% 83% 88% 93% 86% 94% 86% 97% 87%

1% 1% 2% 3% 2% 0% 0% 2% 0% 2% 2% 0%
938 426 512 178 196 180 187 741 197 528 42 255
907 418 489 232 164 178 160 735 171 483 56 249

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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15% 16% 15% 23% 13% 13% 13% 23% 16% 12% 24% 20% 15% 10%
43% 48% 41% 48% 39% 40% 39% 34% 43% 46% 36% 40% 43% 47%

41% 34% 44% 29% 47% 46% 48% 41% 40% 41% 38% 39% 40% 42%

1% 2% 0%  1% 1%  2% 2% 0% 2% 1% 3% 0%
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
26% 25% 27% 33% 25% 24% 25% 39% 26% 21% 38% 34% 25% 18%
73% 73% 73% 67% 74% 74% 75% 58% 71% 79% 59% 65% 71% 82%

2% 3% 1%  1% 2%  3% 3% 0% 3% 1% 4% 0%
728 235 357 67 290 161 129 170 251 307 143 155 126 304
705 282 298 71 227 134 93 110 274 321 105 159 137 305

13% 12% 14% 16% 13% 15% 11% 18% 12% 12% 16% 15% 14% 11%
68% 66% 69% 76% 68% 65% 72% 60% 64% 73% 62% 63% 67% 72%

18% 19% 17% 8% 19% 20% 17% 19% 22% 15% 18% 22% 17% 16%

1% 3% 0%  0% 1%  3% 2% 1% 3% 1% 3% 1%
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
16% 15% 17% 18% 16% 19% 13% 22% 16% 14% 20% 19% 16% 13%
83% 82% 83% 82% 83% 81% 87% 74% 82% 86% 76% 80% 81% 87%

2% 3% 0%  0% 1%  3% 2% 1% 4% 1% 3% 1%
1000 299 504 91 413 237 176 227 344 429 187 211 182 420

972 344 440 92 348 201 147 151 355 466 139 205 188 439
9% 10% 8% 10% 8% 8% 7% 14% 9% 7% 14% 10% 7% 7%

67% 66% 67% 73% 65% 64% 67% 60% 65% 71% 59% 65% 69% 69%

23% 23% 24% 16% 26% 27% 25% 24% 25% 22% 25% 24% 22% 23%

1% 2% 1%  1% 0% 1% 2% 2% 0% 2% 1% 2% 0%
1178 358 585 98 487 284 203 273 411 494 221 257 211 489
1185 425 527 100 428 250 178 185 453 547 170 262 228 525
11% 13% 11% 12% 10% 11% 9% 19% 12% 9% 19% 14% 9% 9%
87% 85% 88% 88% 89% 88% 89% 79% 86% 91% 78% 86% 88% 91%

1% 2% 1%  1% 1% 1% 2% 2% 0% 2% 1% 3% 0%
938 282 469 82 387 221 166 211 322 405 170 201 172 395
907 328 399 83 316 182 134 140 341 426 127 199 178 403

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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15% 14% 16% 11% 14% 10% 19% 16% 18% 12% 15% 25%
43% 41% 44% 47% 39% 43% 54% 45% 48% 34% 43% 31%

41% 43% 39% 36% 45% 47% 27% 38% 33% 53% 41% 44%

1% 2% 0% 6% 1%   1% 1% 1% 1%  
1178 410 763 90 652 103 207 773 168 237 1178 97
1185 398 782 72 664 108 192 752 176 257 1185 105
26% 25% 27% 17% 25% 19% 26% 26% 28% 25% 26% 45%
73% 72% 73% 73% 72% 81% 74% 73% 71% 73% 73% 55%
2% 3% 0% 10% 3%   2% 1% 2% 2%  
728 242 481 58 377 53 156 494 116 118 728 48
705 226 474 46 363 57 140 466 118 121 705 59

13% 14% 13% 11% 13% 15% 12% 14% 10% 12% 13% 18%
68% 65% 69% 62% 66% 63% 75% 68% 72% 63% 68% 46%

18% 19% 18% 20% 20% 21% 11% 17% 15% 25% 18% 36%

1% 2% 1% 7% 1% 2% 1% 1% 3% 1% 1% 0%
1178 410 763 90 652 103 207 773 168 237 1178 97
1185 398 782 72 664 108 192 752 176 257 1185 105
16% 17% 15% 14% 16% 18% 14% 17% 12% 15% 16% 28%
83% 80% 84% 78% 82% 79% 85% 82% 85% 83% 83% 71%
2% 3% 1% 9% 2% 2% 1% 1% 3% 2% 2% 1%

1000 341 654 75 545 86 186 664 148 188 1000 63
972 322 645 57 534 86 170 628 150 194 972 67
9% 8% 9% 10% 9% 10% 5% 8% 10% 10% 9% 15%

67% 65% 68% 77% 65% 62% 78% 69% 71% 57% 67% 51%

23% 26% 22% 13% 25% 28% 17% 22% 17% 31% 23% 33%

1% 1% 1%  1%  0% 1% 1% 2% 1% 2%
1178 410 763 90 652 103 207 773 168 237 1178 97
1185 398 782 72 664 108 192 752 176 257 1185 105
11% 11% 12% 12% 12% 13% 6% 10% 12% 15% 11% 23%
87% 88% 87% 88% 87% 87% 94% 89% 86% 83% 87% 75%
1% 1% 1%  1%  0% 1% 2% 3% 1% 2%
938 315 618 77 516 72 183 626 141 171 938 62
907 293 609 63 496 78 160 584 146 177 907 71

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widowe
d

Never
marrie

d

MARITAL STATUS

Yes

1.
CURRE
NTLY

COVER
ED BY
ANY

FORM
OF

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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15% 12% 14% 12% 20% 22% 21% 22% 24% 32% 24% 23%
43% 40% 45% 34% 54% 32% 49% 32% 30% 37% 34% 36%

41% 47% 40% 54% 26% 44% 31% 44% 46% 31% 40% 40%

1% 1% 1%   2%  2% 0%  2% 1%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
26% 23% 23% 26% 27% 39% 30% 39% 44% 46% 40% 38%
73% 76% 75% 74% 73% 58% 70% 58% 55% 54% 58% 60%

2% 1% 2%   4%  4% 1%  3% 2%
728 193 446 50 182 75 101 75 62 42 108 132
705 168 444 46 156 63 100 63 48 39 92 114

13% 14% 12% 15% 12% 18% 17% 18% 18% 15% 17% 17%
68% 65% 69% 59% 77% 59% 75% 59% 53% 59% 60% 59%

18% 19% 18% 25% 10% 20% 8% 20% 28% 26% 20% 22%

1% 1% 1% 1% 1% 3% 0% 3% 2% 1% 3% 3%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
16% 18% 15% 20% 13% 22% 18% 22% 25% 20% 22% 21%
83% 81% 83% 79% 85% 74% 82% 74% 73% 79% 74% 75%

2% 1% 2% 1% 2% 4% 0% 4% 2% 1% 4% 3%
1000 281 610 77 223 110 131 110 88 51 152 181

972 256 608 75 190 91 133 91 64 42 123 147
9% 7% 7% 8% 9% 14% 11% 14% 13% 12% 12% 12%

67% 66% 67% 68% 76% 58% 77% 58% 56% 65% 61% 61%

23% 26% 25% 24% 15% 23% 12% 23% 31% 23% 23% 24%

1% 1% 1%  0% 5%  5% 1%  4% 3%
1178 333 713 101 243 131 145 131 112 63 182 219
1185 317 739 100 211 114 145 114 88 57 153 189
11% 9% 10% 11% 10% 18% 12% 18% 18% 15% 15% 15%
87% 90% 89% 89% 89% 75% 88% 75% 81% 85% 80% 80%

1% 1% 1%  0% 7%  7% 1%  5% 4%
938 259 568 76 216 103 126 103 84 51 143 173
907 233 555 76 180 88 127 88 61 44 117 144

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my
own

insuran
ce

directly

Have
Medica

re

Have
Medi-

Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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15% 18% 12% 15% 14% 17% 19% 18% 16% 6% 15% 20% 12%
43% 40% 47% 42% 44% 43% 51% 37% 45% 40% 45% 43% 41%

41% 42% 40% 43% 41% 39% 27% 44% 39% 52% 39% 35% 46%

1% 0% 1% 0% 1% 1% 3% 1% 0% 1% 1% 2% 1%
1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
26% 31% 20% 26% 24% 27% 26% 33% 26% 13% 25% 30% 22%
73% 68% 77% 73% 74% 71% 70% 66% 73% 84% 73% 67% 76%
2% 0% 2% 1% 2% 2% 4% 1% 0% 3% 1% 3% 1%
728 338 385 190 521 352 104 101 310 62 333 194 201
705 321 376 179 500 358 108 99 277 64 313 185 207

13% 13% 13% 13% 12% 15% 10% 19% 13% 7% 14% 13% 12%
68% 65% 70% 64% 70% 68% 78% 60% 69% 62% 67% 70% 66%

18% 21% 16% 22% 17% 17% 8% 20% 17% 29% 19% 14% 20%

1% 1% 2% 1% 1% 1% 3% 1% 1% 2% 1% 3% 1%
1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
16% 17% 15% 16% 15% 17% 11% 24% 15% 10% 17% 15% 15%
83% 82% 83% 82% 84% 81% 85% 75% 83% 88% 83% 81% 83%
2% 1% 2% 1% 2% 2% 3% 1% 1% 2% 1% 3% 2%

1000 449 544 264 718 476 130 145 430 90 445 265 290
972 438 525 242 702 491 136 142 379 95 421 246 305
9% 10% 8% 9% 8% 11% 10% 14% 8% 4% 9% 8% 8%

67% 64% 69% 61% 70% 67% 76% 58% 68% 61% 68% 66% 66%

23% 25% 22% 30% 22% 22% 15% 27% 23% 35% 23% 25% 24%

1% 1% 1% 0% 1% 1%  1% 1% 1% 1% 1% 2%
1178 536 634 315 843 561 142 177 487 126 527 299 352
1185 552 625 312 845 588 148 177 456 133 517 285 383
11% 13% 10% 13% 10% 13% 12% 19% 10% 6% 12% 11% 11%
87% 86% 89% 87% 89% 86% 88% 80% 88% 93% 87% 88% 87%
1% 1% 1% 1% 1% 1%  1% 2% 1% 1% 1% 2%
938 425 508 247 673 442 121 137 406 86 424 236 278
907 412 488 218 663 460 127 130 353 87 401 215 291

Yes
No
Haven't needed to see a specialist

(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES IN
LAST 12 MONTHS

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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15% 9% 14% 14% 18% 27% 37% 23% 10% 18% 14% 21% 16% 10%
43% 32% 42% 49% 50% 51% 50% 39% 47% 43% 43% 39% 44% 43%

41% 60% 43% 37% 33% 21% 11% 38% 43% 38% 42% 39% 40% 47%

1%  0%   1% 2%  0% 0% 1% 0% 0%  
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
26% 22% 25% 22% 26% 34% 41% 37% 17% 30% 24% 35% 26% 20%
73% 78% 75% 78% 74% 65% 56% 63% 82% 70% 75% 65% 74% 80%
2%  1%   2% 2%  1% 0% 1% 1% 0%  
728 97 187 135 122 160 107 351 367 255 467 141 339 125
705 100 188 138 100 144 98 319 373 234 465 131 329 130

13% 11% 9% 12% 13% 22% 26% 21% 7% 15% 12% 18% 13% 10%
68% 55% 71% 75% 72% 70% 70% 61% 74% 71% 67% 58% 67% 69%

18% 34% 19% 12% 14% 7% 3% 18% 18% 14% 20% 24% 20% 21%

1% 0% 1% 1% 1% 1% 1% 1% 1% 1% 1% 0% 0% 0%
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
16% 17% 12% 14% 15% 24% 27% 25% 9% 17% 15% 24% 17% 12%
83% 83% 87% 85% 83% 75% 72% 74% 91% 82% 84% 76% 83% 87%
2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 0% 0% 1%

1000 157 276 189 153 186 117 469 520 345 649 181 462 185
972 164 269 192 128 169 107 423 535 326 639 164 442 193
9% 7% 7% 5% 12% 16% 22% 15% 4% 9% 9% 12% 9% 8%

67% 49% 69% 75% 74% 71% 71% 64% 69% 74% 64% 60% 65% 62%

23% 42% 24% 20% 12% 13% 6% 21% 26% 17% 27% 28% 26% 29%

1% 2%   2% 1% 1% 1% 1%  1% 1% 1% 1%
1178 227 324 213 168 198 122 549 618 386 785 225 555 228
1185 247 331 220 149 182 110 515 656 377 800 215 551 244
11% 12% 9% 6% 13% 18% 23% 19% 6% 11% 12% 16% 12% 11%
87% 85% 91% 94% 85% 81% 75% 81% 93% 89% 87% 83% 87% 87%
1% 3%   2% 1% 1% 1% 1%  1% 1% 1% 2%
938 136 257 176 154 178 113 446 481 332 600 171 430 168
907 143 251 176 130 159 104 406 487 313 588 155 410 173

Yes
No
Haven't needed to see a specialist

(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES IN
LAST 12 MONTHS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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15% 6% 13% 11% 20% 14% 26% 22% 14% 24% 18% 12%
43% 39% 46% 44% 42% 43% 46% 51% 42% 53% 53% 35%

41% 55% 41% 45% 38% 43% 28% 28% 44% 23% 29% 53%

1% 1% 0% 0%  0%   0%   0%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
26% 13% 21% 19% 33% 24% 36% 30% 25% 31% 25% 24%
73% 86% 78% 80% 67% 75% 64% 70% 75% 69% 75% 75%

2% 1% 0% 1%  0%   0%   1%
728 87 296 383 226 609 109 183 535 145 285 252
705 83 281 364 226 590 102 166 525 126 241 287

13% 10% 11% 11% 15% 13% 15% 15% 12% 18% 15% 11%
68% 62% 72% 69% 65% 68% 73% 74% 67% 75% 77% 61%

18% 28% 16% 19% 19% 19% 12% 10% 20% 6% 8% 27%

1%  1% 0% 1% 1% 0% 1% 1% 1% 1% 1%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
16% 14% 14% 14% 19% 15% 17% 17% 15% 19% 17% 15%
83% 86% 86% 86% 80% 84% 83% 82% 84% 80% 83% 84%

2%  1% 1% 1% 1% 0% 1% 1% 1% 1% 1%
1000 133 427 560 300 860 130 225 764 173 368 400

972 132 403 536 297 833 124 208 750 155 311 442
9% 6% 7% 7% 9% 7% 20% 12% 8% 11% 13% 5%

67% 58% 70% 67% 68% 67% 65% 75% 65% 81% 74% 60%

23% 36% 23% 27% 22% 25% 14% 13% 26% 8% 13% 34%

1% 1%  0% 1% 0% 0% 0% 1% 0%  1%
1178 171 497 668 355 1023 144 251 915 185 389 530
1185 185 478 663 365 1028 142 230 941 164 337 607
11% 9% 9% 9% 11% 10% 24% 14% 11% 12% 15% 8%
87% 90% 91% 91% 88% 90% 76% 85% 88% 88% 85% 90%

1% 1%  0% 1% 1% 0% 1% 1% 0%  1%
938 119 398 517 285 802 126 215 713 170 351 365
907 119 368 487 284 771 122 201 693 151 293 402

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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15% 10% 19% 21% 7% 11% 20% 25% 14% 32% 12% 30%
43% 34% 48% 55% 26% 39% 53% 57% 44% 46% 44% 48%

41% 56% 33% 24% 67% 50% 26% 18% 42% 22% 44% 22%

1% 0% 0%   0%   0%  0%  
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
26% 23% 29% 28% 21% 22% 27% 31% 23% 41% 22% 39%
73% 77% 71% 72% 79% 77% 73% 69% 76% 59% 78% 61%

2% 0% 0%   1%   0%  0%  
728 210 234 255 53 224 193 243 593 100 531 161
705 231 210 226 64 227 167 230 588 84 526 146

13% 9% 16% 16% 4% 13% 14% 19% 11% 27% 10% 23%
68% 60% 72% 79% 36% 71% 82% 78% 70% 66% 69% 71%

18% 30% 11% 4% 61% 15% 3% 3% 19% 7% 20% 7%

1% 0% 1% 1%  1% 1% 0% 1%  1%  
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
16% 13% 18% 16% 10% 15% 15% 20% 13% 29% 13% 24%
83% 87% 81% 82% 90% 84% 85% 80% 86% 71% 86% 76%

2% 0% 1% 1%  1% 1% 0% 1%  1%  
1000 333 320 313 69 381 256 273 837 114 764 188

972 363 278 286 78 381 219 270 822 99 748 173
9% 7% 10% 11% 4% 8% 11% 12% 8% 18% 7% 15%

67% 54% 73% 81% 27% 68% 80% 83% 66% 75% 65% 75%

23% 38% 16% 8% 68% 24% 8% 5% 26% 7% 27% 9%

1% 0% 0% 0% 1%  1%  0% 0% 0% 0%
1178 454 358 323 166 434 264 286 995 122 918 200
1185 521 313 297 197 451 227 279 1014 107 936 186
11% 12% 12% 11% 12% 11% 12% 13% 10% 19% 10% 17%
87% 88% 87% 88% 86% 89% 87% 87% 89% 80% 89% 83%

1% 0% 1% 0% 2%  1%  0% 1% 0% 0%
938 297 305 302 55 345 245 271 775 115 705 186
907 323 263 274 63 342 209 266 754 100 685 168

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 228



CHCF: JUNE, 2011

15% 14% 15% 21% 23% 23% 16% 20% 18% 16% 15% 7% 16% 15%
43% 44% 44% 37% 38% 35% 30% 43% 53% 46% 43% 23% 40% 49%

41% 42% 40% 41% 38% 42% 54% 37% 29% 38% 42% 56% 44% 36%

1%  1%   1%    0%  13% 0%  
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
26% 25% 26% 36% 38% 39% 34% 32% 25% 26% 27% 17% 28% 24%
73% 75% 73% 64% 62% 59% 66% 68% 75% 74% 73% 53% 71% 76%
2%  1%   2%    1%  30% 1%  
728 168 534 101 131 154 38 70 208 442 249 37 416 301
705 169 513 79 107 128 23 58 187 416 257 32 375 316

13% 13% 12% 12% 12% 15% 16% 8% 10% 14% 12% 10% 14% 11%
68% 61% 71% 71% 72% 63% 61% 76% 79% 71% 66% 48% 65% 73%

18% 25% 15% 17% 15% 20% 21% 16% 10% 15% 21% 29% 20% 15%

1% 0% 1% 0% 0% 2% 1%  1% 1% 1% 13% 1% 0%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
16% 18% 15% 14% 14% 18% 21% 9% 11% 16% 15% 14% 18% 13%
83% 82% 84% 85% 85% 79% 78% 91% 88% 83% 84% 68% 81% 86%
2% 0% 2% 1% 0% 3% 1%  1% 1% 1% 18% 1% 0%

1000 227 739 139 176 212 57 91 256 604 343 53 595 394
972 219 721 112 146 176 40 76 236 570 349 52 538 421
9% 10% 8% 14% 13% 12% 9% 14% 8% 9% 7% 13% 10% 7%

67% 59% 70% 71% 73% 62% 73% 71% 80% 70% 64% 48% 65% 70%

23% 31% 21% 15% 14% 23% 17% 15% 12% 20% 28% 32% 25% 22%

1% 0% 0% 0% 0% 3% 1% 0%  0% 1% 7% 1% 1%
1178 293 843 161 203 255 67 106 284 689 419 70 709 455
1185 293 851 135 172 220 51 91 263 668 443 74 673 493
11% 14% 10% 16% 15% 16% 11% 16% 9% 11% 10% 19% 14% 9%
87% 86% 89% 84% 85% 80% 88% 83% 91% 88% 89% 71% 85% 90%
1% 0% 0% 0% 0% 4% 1% 0%  1% 1% 10% 1% 1%
938 211 693 134 171 202 54 89 252 568 322 48 558 368
907 201 672 114 149 170 42 78 232 535 321 50 508 383

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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15% 23% 15% 14% 14% 21% 14% 12% 14% 16% 13% 23% 14%
43% 45% 43% 46% 44% 44% 43% 53% 51% 47% 37% 35% 42%

41% 31% 42% 39% 42% 36% 44% 34% 35% 36% 49% 42% 43%

1%  1% 1% 0%   1% 0% 1% 2% 1% 2%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
26% 34% 25% 24% 24% 32% 24% 18% 22% 25% 25% 39% 24%
73% 66% 74% 76% 76% 68% 76% 80% 78% 74% 72% 60% 73%

2%  1% 1% 0%   2% 0% 1% 3% 1% 3%
728 60 656 630 281 88 153 61 88 66 44 79 179
705 72 622 611 271 88 163 63 84 66 40 80 162

13% 23% 12% 12% 13% 18% 13% 11% 9% 20% 7% 15% 13%
68% 68% 68% 70% 66% 63% 64% 79% 79% 69% 69% 68% 64%

18% 10% 19% 17% 20% 19% 23% 9% 10% 11% 22% 15% 21%

1%  1% 1% 1%    1%  2% 3% 2%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
16% 25% 15% 14% 16% 22% 17% 13% 10% 22% 9% 18% 17%
83% 75% 84% 85% 83% 78% 83% 87% 89% 78% 90% 79% 81%

2%  1% 1% 1%    2%  2% 3% 2%
1000 82 904 862 394 105 213 81 112 91 69 116 244

972 94 865 836 373 111 221 86 116 92 60 117 221
9% 15% 8% 9% 10% 10% 12% 4% 4% 13% 5% 12% 8%

67% 71% 66% 69% 66% 63% 61% 78% 71% 59% 67% 70% 67%

23% 14% 25% 22% 24% 26% 26% 18% 25% 26% 26% 17% 25%

1%  1% 1% 0% 1% 1%  0% 2% 2% 1% 0%
1178 92 1071 1010 468 132 254 90 125 101 83 137 299
1185 104 1067 1009 468 137 288 95 130 103 78 137 282
11% 18% 11% 11% 13% 14% 17% 5% 6% 18% 7% 14% 11%
87% 82% 88% 88% 87% 85% 81% 95% 94% 80% 91% 85% 89%

1%  1% 1% 0% 1% 2%  1% 2% 2% 1% 1%
938 75 849 810 368 100 196 74 105 79 67 113 233
907 90 804 786 357 102 215 78 98 76 58 113 213

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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15% 19% 14% 14% 14% 12% 20% 16% 15%
43% 44% 41% 51% 43% 53% 40% 47% 38%

41% 38% 44% 35% 44% 34% 40% 36% 46%

1%  2% 0%  1%  1% 2%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
26% 30% 24% 22% 24% 18% 33% 25% 27%
73% 70% 73% 78% 76% 80% 67% 74% 70%

2%  3% 0%  2%  1% 3%
728 43 177 88 153 61 42 66 68
705 33 164 84 163 63 40 66 65

13% 17% 12% 9% 13% 11% 19% 20% 7%
68% 61% 64% 79% 64% 79% 69% 69% 71%

18% 19% 22% 10% 23% 9% 10% 11% 20%

1% 4% 2% 1%   2%  2%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
16% 21% 15% 10% 17% 13% 22% 22% 8%
83% 74% 82% 89% 83% 87% 76% 78% 89%

2% 4% 2% 2%   2%  3%
1000 59 243 112 213 81 62 91 104

972 43 226 116 221 86 60 92 97
9% 8% 7% 4% 12% 4% 12% 13% 9%

67% 70% 68% 71% 61% 78% 74% 59% 66%

23% 21% 25% 25% 26% 18% 14% 26% 23%

1%  0% 0% 1%   2% 2%
1178 69 300 125 254 90 72 101 124
1185 53 290 130 288 95 66 103 121
11% 11% 9% 6% 17% 5% 14% 18% 12%
87% 89% 90% 94% 81% 95% 86% 80% 86%

1%  1% 1% 2%   2% 2%
938 53 235 105 196 74 60 79 101
907 42 218 98 215 78 57 76 94

Yes
No
Haven't needed to see a
specialist
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

27.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/SPECIALIST IN LAST
12 MONTHS

Yes
No
Haven't needed to see a regular
doctor
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY
GETTING AN
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

28.HAD DIFFICULTY &
NEEDED TO
APPOINTMENT
W/DOCTOR IN LAST 12
MONTHS

Yes
No
Haven't needed any tests or
procedures
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY
GETTING TESTS
/PROCEDURES IN LAST
12 MONTHS

Yes
No
(Refused)
Unweighted Total
Weighted Total

29.HAD DIFFICULTY &
NEEDED TO GETTING
TESTS /PROCEDURES
IN LAST 12 MONTHS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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62% 61% 63% 51% 63% 58% 74% 60% 70% 68% 71% 52%

60% 60% 61% 53% 66% 59% 66% 60% 60% 64% 71% 57%

38% 39% 37% 29% 37% 38% 52% 38% 38% 40% 58% 32%

27% 28% 26% 30% 30% 27% 29% 29% 16% 19% 33% 40%

24% 28% 21% 25% 26% 22% 29% 26% 16% 21% 24% 30%

48% 43% 53% 39% 43% 55% 52% 46% 57% 48% 46% 47%

46% 43% 48% 38% 39% 46% 53% 43% 59% 49% 43% 37%

24% 24% 23% 27% 19% 31% 16% 24% 23% 18% 10% 33%

19% 18% 19% 22% 13% 27% 15% 19% 16% 14% 9% 28%

15% 15% 15% 16% 11% 17% 15% 15% 16% 8% 22% 22%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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62% 59% 67% 77% 65% 65% 65% 51% 62% 66% 53% 59% 58% 68%

60% 55% 63% 79% 60% 60% 59% 52% 60% 64% 54% 55% 59% 66%

38% 37% 41% 47% 39% 37% 42% 34% 38% 39% 34% 35% 42% 39%

27% 28% 24% 37% 21% 23% 18% 30% 30% 23% 30% 33% 22% 24%

24% 23% 24% 30% 22% 24% 20% 22% 27% 22% 25% 28% 20% 24%

48% 49% 50% 51% 50% 43% 60% 52% 46% 49% 53% 44% 51% 48%

46% 42% 50% 50% 50% 43% 59% 47% 42% 48% 48% 40% 47% 47%

24% 27% 18% 18% 18% 18% 19% 34% 23% 20% 33% 27% 21% 20%

19% 23% 13% 8% 14% 16% 12% 25% 20% 15% 25% 22% 20% 14%

15% 23% 10% 5% 11% 8% 15% 24% 16% 11% 23% 19% 17% 9%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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62% 64% 61% 46% 62% 55% 71% 62% 68% 58% 62% . 49%

60% 64% 59% 66% 64% 52% 62% 60% 66% 59% 60% . 44%

38% 39% 37% 34% 38% 32% 40% 37% 50% 32% 38% . 29%

27% 33% 23% 20% 29% 29% 17% 24% 31% 32% 27% . 29%

24% 26% 23% 17% 26% 23% 19% 22% 25% 30% 24% . 27%

48% 44% 50% 44% 45% 44% 55% 49% 56% 39% 48% . 42%

46% 37% 50% 45% 44% 43% 56% 45% 53% 42% 46% . 40%

24% 22% 24% 27% 22% 37% 23% 23% 20% 28% 24% . 37%

19% 16% 20% 25% 17% 26% 17% 19% 16% 21% 19% . 31%

15% 15% 15% 12% 11% 23% 16% 16% 15% 11% 15% . 22%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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62% 68% 65% 61% 63% 54% 64% 54% 60% 58% 57% 57%

60% 69% 62% 62% 62% 56% 67% 56% 55% 49% 57% 56%

38% 43% 39% 29% 36% 34% 44% 34% 32% 31% 32% 32%

27% 32% 27% 27% 22% 33% 23% 33% 35% 33% 35% 33%

24% 26% 26% 21% 19% 23% 25% 23% 24% 25% 24% 24%

48% 43% 48% 44% 58% 48% 51% 48% 48% 51% 50% 51%

46% 37% 45% 43% 54% 37% 49% 37% 41% 49% 39% 43%

24% 16% 22% 23% 26% 31% 24% 31% 30% 29% 32% 31%

19% 11% 18% 15% 22% 22% 19% 22% 17% 18% 23% 21%

15% 9% 15% 7% 16% 22% 11% 22% 23% 24% 22% 23%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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62% 62% 63% 80% 56% 60% 70% 52% 68% 52% 65% 64% 56%

60% 58% 63% 70% 58% 61% 72% 61% 62% 50% 64% 62% 55%

38% 38% 38% 55% 32% 37% 47% 34% 44% 22% 42% 39% 32%

27% 26% 27% 38% 23% 27% 35% 18% 28% 22% 29% 30% 21%

24% 24% 24% 34% 20% 23% 37% 16% 26% 21% 26% 28% 18%

48% 49% 47% 32% 54% 53% 47% 56% 46% 37% 46% 49% 50%

46% 49% 42% 29% 51% 50% 46% 56% 43% 39% 46% 43% 47%

24% 26% 22% 7% 28% 27% 20% 28% 21% 19% 23% 23% 25%

19% 21% 16% 6% 22% 22% 16% 27% 16% 13% 19% 19% 18%

15% 16% 14% 8% 16% 18% 14% 14% 12% 12% 12% 16% 18%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a

domest
ic

partner
are

covere
d

under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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62% 56% 64% 73% 61% 63% 66% 56% 68% 71% 58% 58% 59% 56%

60% 53% 61% 70% 58% 67% 64% 58% 62% 68% 57% 58% 58% 54%

38% 34% 44% 42% 38% 35% 30% 31% 44% 49% 33% 33% 31% 38%

27% 30% 28% 34% 20% 20% 24% 27% 26% 33% 24% 27% 23% 26%

24% 30% 26% 26% 25% 12% 15% 20% 28% 31% 21% 21% 22% 18%

48% 40% 42% 54% 50% 64% 69% 53% 45% 40% 52% 55% 51% 57%

46% 36% 44% 49% 52% 57% 61% 47% 45% 42% 48% 49% 48% 47%

24% 28% 19% 17% 24% 30% 31% 29% 20% 15% 28% 29% 28% 27%

19% 22% 17% 13% 22% 20% 19% 23% 16% 14% 21% 22% 21% 21%

15% 20% 13% 10% 13% 17% 20% 18% 13% 11% 17% 14% 16% 20%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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62% 62% 64% 63% 64% 63% 56% 67% 61% 69% 66% 58%

60% 59% 64% 63% 61% 62% 48% 71% 58% 74% 63% 55%

38% 48% 37% 40% 38% 39% 33% 45% 36% 52% 38% 36%

27% 30% 26% 27% 28% 27% 24% 28% 27% 31% 22% 30%

24% 24% 27% 26% 21% 24% 22% 24% 24% 24% 24% 24%

48% 39% 51% 48% 49% 48% 51% 53% 48% 58% 55% 43%

46% 36% 48% 45% 46% 45% 52% 51% 45% 53% 57% 38%

24% 16% 26% 23% 22% 23% 31% 23% 24% 23% 23% 25%

19% 18% 19% 19% 15% 18% 28% 19% 19% 18% 19% 19%

15% 9% 12% 11% 16% 13% 31% 9% 16% 9% 18% 15%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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62% 56% 67% 71% 53% 61% 68% 68% 63% 72% 63% 66%

60% 55% 66% 65% 54% 57% 64% 69% 61% 66% 60% 68%

38% 36% 36% 45% 34% 39% 40% 39% 38% 52% 38% 43%

27% 28% 28% 23% 26% 28% 22% 31% 27% 24% 27% 25%

24% 27% 24% 21% 26% 24% 20% 26% 24% 22% 24% 25%

48% 40% 52% 60% 33% 47% 60% 54% 48% 57% 47% 55%

46% 39% 46% 59% 34% 43% 59% 49% 45% 60% 45% 53%

24% 25% 22% 24% 25% 22% 27% 24% 23% 24% 23% 25%

19% 21% 17% 18% 22% 19% 20% 17% 18% 17% 19% 18%

15% 16% 11% 16% 11% 18% 16% 13% 14% 15% 14% 16%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 239



CHCF: JUNE, 2011

62% 57% 65% 54% 56% 55% 67% 51% 64% 63% 65% 33% 60% 66%

60% 56% 63% 58% 58% 57% 62% 59% 62% 65% 56% 50% 59% 62%

38% 34% 40% 41% 40% 34% 51% 42% 39% 38% 40% 26% 35% 42%

27% 27% 27% 37% 31% 35% 39% 38% 23% 26% 28% 26% 26% 28%

24% 25% 24% 25% 23% 24% 32% 25% 21% 24% 24% 29% 24% 24%

48% 47% 49% 57% 55% 54% 40% 62% 57% 51% 47% 30% 46% 52%

46% 44% 46% 47% 50% 44% 38% 48% 55% 48% 44% 29% 44% 48%

24% 29% 22% 28% 26% 32% 20% 29% 26% 24% 25% 14% 23% 25%

19% 25% 17% 24% 22% 22% 13% 27% 21% 20% 16% 24% 19% 18%

15% 15% 14% 20% 19% 21% 16% 21% 17% 13% 18% 14% 13% 19%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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62% 65% 62% 62% 61% 61% 58% 62% 62% 53% 58% 68% 70%

60% 67% 60% 63% 62% 63% 59% 67% 72% 56% 66% 59% 57%

38% 48% 37% 39% 37% 44% 38% 42% 39% 25% 41% 39% 41%

27% 44% 25% 27% 31% 35% 31% 22% 36% 27% 29% 16% 26%

24% 36% 23% 24% 27% 32% 24% 24% 33% 18% 31% 23% 23%

48% 44% 49% 49% 47% 48% 49% 55% 43% 49% 42% 49% 44%

46% 33% 47% 46% 43% 45% 43% 57% 41% 40% 43% 53% 44%

24% 24% 24% 23% 26% 20% 25% 24% 22% 31% 27% 17% 20%

19% 15% 19% 19% 20% 19% 19% 14% 22% 24% 20% 22% 14%

15% 14% 15% 13% 15% 16% 17% 13% 9% 15% 12% 12% 17%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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62% 51% 71% 62% 58% 62% 72% 53% 60%

60% 52% 58% 72% 59% 67% 57% 56% 67%

38% 28% 42% 39% 38% 42% 36% 25% 44%

27% 21% 27% 36% 31% 22% 16% 27% 23%

24% 13% 25% 33% 24% 24% 21% 18% 27%

48% 71% 41% 43% 49% 55% 48% 49% 46%

46% 48% 42% 41% 43% 57% 51% 40% 48%

24% 36% 18% 22% 25% 24% 22% 31% 22%

19% 27% 12% 22% 19% 14% 24% 24% 23%

15% 23% 15% 9% 17% 13% 13% 15% 9%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS

YES

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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37% 36% 38% 41% 40% 29% 31% 36% 39% 42% 27% 33%

26% 27% 26% 30% 28% 27% 18% 27% 24% 31% 22% 21%

26% 27% 25% 32% 27% 22% 17% 26% 26% 29% 28% 20%

23% 24% 23% 28% 21% 24% 18% 23% 22% 26% 5% 19%

17% 19% 16% 22% 21% 15% 11% 18% 13% 17% 15% 17%

74% 70% 78% 72% 71% 77% 70% 72% 83% 77% 74% 68%

72% 70% 73% 68% 67% 73% 71% 69% 83% 80% 65% 58%

60% 59% 61% 69% 60% 60% 47% 60% 62% 60% 37% 65%

38% 38% 38% 44% 32% 40% 33% 38% 39% 35% 27% 42%

36% 37% 35% 45% 34% 42% 25% 38% 29% 31% 23% 46%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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37% 35% 39% 31% 41% 43% 38% 30% 36% 40% 31% 35% 34% 41%

26% 27% 25% 12% 28% 33% 22% 21% 26% 29% 20% 26% 26% 29%

26% 24% 25% 16% 27% 33% 19% 23% 24% 28% 20% 27% 25% 28%

23% 20% 25% 15% 28% 31% 24% 22% 22% 24% 20% 25% 22% 24%

17% 15% 18% 14% 20% 19% 21% 23% 15% 18% 20% 17% 16% 17%

74% 73% 75% 67% 77% 76% 79% 75% 70% 77% 73% 72% 75% 75%

72% 69% 75% 63% 78% 76% 81% 68% 67% 77% 67% 66% 73% 75%

60% 61% 57% 49% 59% 61% 57% 64% 59% 60% 64% 63% 55% 61%

38% 43% 35% 20% 39% 39% 38% 46% 38% 35% 43% 44% 39% 33%

36% 38% 31% 21% 34% 34% 33% 48% 35% 33% 45% 40% 36% 32%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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37% 36% 37% 29% 38% 31% 35% 38% 29% 38% 37% . 31%

26% 28% 25% 24% 25% 28% 26% 30% 15% 24% 26% . 31%

26% 27% 26% 29% 27% 30% 25% 27% 18% 28% 26% . 31%

23% 20% 25% 20% 23% 25% 21% 23% 17% 29% 23% . 34%

17% 18% 17% 20% 19% 20% 11% 17% 16% 19% 17% . 20%

74% 71% 76% 73% 72% 74% 81% 76% 74% 68% 74% . 73%

72% 65% 76% 69% 70% 71% 82% 75% 68% 66% 72% . 71%

60% 59% 62% 57% 59% 68% 58% 61% 49% 67% 60% . 68%

38% 35% 40% 31% 34% 48% 37% 39% 32% 39% 38% . 56%

36% 34% 38% 45% 36% 45% 28% 36% 32% 40% 36% . 51%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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37% 40% 37% 46% 36% 30% 30% 30% 37% 39% 32% 34%

26% 31% 26% 28% 23% 23% 28% 23% 23% 17% 21% 19%

26% 29% 25% 32% 21% 23% 24% 23% 26% 23% 22% 22%

23% 21% 22% 29% 21% 17% 22% 17% 21% 26% 18% 19%

17% 20% 16% 22% 15% 20% 16% 20% 22% 24% 17% 20%

74% 72% 72% 76% 80% 71% 75% 71% 74% 74% 72% 72%

72% 67% 71% 71% 77% 60% 77% 60% 64% 66% 60% 62%

60% 56% 59% 69% 62% 61% 54% 61% 67% 69% 64% 65%

38% 30% 36% 36% 37% 39% 33% 39% 44% 50% 39% 41%

36% 31% 33% 37% 37% 42% 35% 42% 40% 42% 40% 40%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 246



CHCF: JUNE, 2011

37% 36% 38% 36% 37% 34% 30% 35% 35% 57% 34% 35% 42%

26% 24% 29% 33% 24% 22% 15% 23% 28% 38% 25% 24% 30%

26% 25% 27% 34% 23% 22% 13% 26% 27% 41% 26% 20% 31%

23% 25% 22% 21% 24% 20% 12% 23% 24% 37% 23% 20% 26%

17% 16% 18% 12% 20% 17% 9% 20% 14% 34% 15% 14% 24%

74% 75% 74% 65% 77% 75% 60% 82% 73% 79% 72% 70% 80%

72% 73% 71% 62% 76% 72% 61% 80% 71% 77% 70% 67% 77%

60% 61% 60% 43% 66% 61% 50% 63% 55% 76% 57% 58% 67%

38% 41% 35% 29% 41% 38% 26% 37% 36% 49% 35% 36% 44%

36% 37% 35% 19% 42% 38% 25% 46% 30% 47% 34% 33% 42%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a

domest
ic

partner
are

covere
d

under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 247



CHCF: JUNE, 2011

37% 38% 35% 41% 38% 33% 36% 39% 36% 35% 37% 38% 39% 35%

26% 32% 28% 17% 28% 22% 14% 25% 28% 25% 27% 23% 28% 25%

26% 28% 31% 20% 24% 22% 14% 26% 27% 28% 25% 25% 26% 23%

23% 26% 26% 20% 28% 14% 13% 23% 24% 21% 25% 28% 25% 24%

17% 21% 17% 15% 17% 14% 13% 19% 16% 14% 19% 19% 19% 21%

74% 68% 73% 73% 74% 87% 84% 78% 72% 68% 77% 79% 77% 80%

72% 68% 72% 66% 80% 79% 75% 72% 73% 67% 74% 73% 76% 72%

60% 66% 55% 58% 62% 63% 67% 68% 56% 50% 65% 67% 68% 62%

38% 46% 39% 30% 41% 31% 33% 41% 37% 31% 42% 42% 41% 44%

36% 43% 34% 27% 39% 35% 32% 42% 32% 28% 40% 41% 40% 42%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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37% 35% 37% 37% 40% 38% 31% 30% 39% 23% 38% 39%

26% 35% 26% 28% 25% 27% 21% 21% 28% 14% 20% 32%

26% 35% 21% 25% 29% 26% 24% 22% 27% 16% 20% 31%

23% 31% 23% 25% 21% 24% 20% 19% 25% 15% 18% 28%

17% 20% 16% 17% 19% 18% 15% 12% 19% 11% 15% 21%

74% 74% 72% 73% 78% 75% 75% 75% 75% 74% 76% 74%

72% 70% 74% 73% 71% 72% 73% 72% 73% 68% 78% 70%

60% 51% 63% 60% 62% 60% 62% 53% 63% 45% 61% 64%

38% 40% 35% 37% 37% 37% 50% 28% 41% 24% 36% 44%

36% 38% 36% 36% 34% 35% 43% 31% 38% 29% 33% 40%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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37% 39% 40% 30% 40% 38% 32% 36% 38% 24% 38% 30%

26% 32% 26% 17% 39% 29% 18% 19% 28% 15% 28% 21%

26% 32% 24% 18% 38% 29% 20% 19% 27% 21% 28% 19%

23% 28% 22% 18% 35% 25% 20% 16% 24% 18% 25% 16%

17% 23% 15% 10% 24% 19% 12% 14% 18% 9% 18% 16%

74% 72% 76% 78% 71% 76% 80% 73% 75% 78% 75% 75%

72% 71% 71% 76% 73% 72% 78% 68% 72% 75% 72% 74%

60% 64% 63% 54% 66% 60% 59% 60% 62% 48% 61% 55%

38% 44% 33% 34% 45% 43% 35% 30% 39% 33% 39% 32%

36% 43% 31% 28% 46% 38% 32% 32% 37% 26% 36% 34%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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37% 36% 37% 30% 33% 31% 28% 29% 33% 37% 34% 46% 41% 32%

26% 28% 26% 16% 18% 17% 23% 14% 22% 26% 27% 31% 29% 22%

26% 27% 26% 17% 21% 18% 26% 11% 22% 25% 28% 27% 29% 22%

23% 28% 22% 21% 23% 19% 21% 20% 21% 22% 24% 29% 28% 17%

17% 17% 17% 22% 22% 20% 20% 22% 15% 16% 17% 27% 20% 14%

74% 74% 75% 74% 76% 73% 65% 73% 78% 75% 75% 57% 75% 74%

72% 72% 72% 63% 68% 62% 60% 62% 77% 74% 70% 60% 74% 70%

60% 65% 59% 58% 59% 63% 49% 58% 59% 61% 59% 60% 64% 57%

38% 43% 36% 41% 42% 40% 37% 41% 38% 35% 42% 43% 41% 36%

36% 42% 34% 46% 44% 42% 33% 49% 36% 36% 34% 52% 40% 32%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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37% 28% 38% 37% 36% 35% 35% 34% 39% 41% 30% 42% 37%

26% 23% 26% 27% 26% 20% 24% 21% 23% 33% 26% 31% 28%

26% 20% 27% 26% 25% 20% 25% 20% 22% 33% 24% 27% 31%

23% 18% 24% 23% 22% 20% 22% 20% 17% 28% 20% 28% 26%

17% 20% 17% 17% 19% 19% 20% 24% 16% 23% 20% 9% 15%

74% 64% 75% 75% 72% 68% 74% 76% 65% 82% 65% 76% 75%

72% 56% 74% 72% 68% 64% 67% 78% 63% 73% 68% 83% 72%

60% 52% 61% 60% 63% 55% 60% 58% 61% 72% 57% 59% 57%

38% 33% 39% 36% 36% 36% 39% 32% 26% 43% 31% 40% 43%

36% 35% 37% 36% 39% 38% 39% 38% 38% 47% 40% 31% 28%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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37% 36% 38% 39% 35% 34% 39% 41% 31%

26% 31% 29% 23% 24% 21% 33% 33% 25%

26% 17% 31% 22% 25% 20% 32% 33% 24%

23% 22% 26% 17% 22% 20% 30% 28% 21%

17% 18% 15% 16% 20% 24% 4% 23% 15%

74% 87% 73% 65% 74% 76% 79% 82% 69%

72% 79% 71% 63% 67% 78% 84% 73% 74%

60% 72% 56% 61% 60% 58% 61% 72% 54%

38% 45% 42% 26% 39% 32% 43% 43% 30%

36% 45% 27% 38% 39% 38% 28% 47% 38%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30A.EVENING DOCTOR
APPOINTMENTS
30B.WEEKEND DOCTOR
APPOINTMENTS
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NOT SURE

30B.WEEKEND DOCTOR
APPOINTMENTS
30A.EVENING DOCTOR
APPOINTMENTS
30E.HEALTH EDUCATOR:
NUTRITIONIST /DIABETES
EXPERT /NURSE
30C.SAME DAY
APPOINTMENTS FOR
URGENT CARE
30D.PHONE NUMBER YOU
CAN CALL /TALK TO A
NURSE /MEDICAL
PROFESSIONAL

NO /NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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19% 17% 21% 11% 12% 21% 25% 16% 40% 20% 26% 19%
79% 81% 77% 85% 85% 77% 75% 82% 59% 77% 73% 78%

2% 2% 2% 3% 3% 2% 0% 2% 1% 2% 1% 3%

63% 60% 66% 53% 67% 68% 64% 62% 71% 62% 69% 63%

12% 14% 10% 12% 10% 13% 14% 12% 12% 16% 18% 7%

23% 24% 22% 32% 21% 19% 20% 24% 16% 21% 12% 27%
2% 3% 1% 2% 3% 1% 2% 2% 1% 1% 1% 3%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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19% 20% 20% 27% 18% 16% 21% 20% 18% 21% 18% 21% 20% 18%
79% 77% 79% 72% 81% 83% 78% 77% 79% 79% 79% 77% 74% 81%

2% 3% 1% 0% 1% 1% 1% 3% 3% 1% 3% 1% 6% 1%

63% 61% 65% 69% 64% 60% 70% 63% 58% 68% 64% 60% 64% 64%

12% 9% 14% 6% 16% 16% 16% 6% 13% 16% 5% 12% 12% 17%

23% 26% 20% 25% 19% 23% 14% 27% 27% 16% 28% 26% 21% 19%

2% 3% 1%  1% 1% 0% 4% 2% 0% 3% 2% 3% 0%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 255



CHCF: JUNE, 2011

19% 16% 21% 17% 15% 18% 36% 21% 30% 9% 22% 11% 14%
79% 81% 78% 78% 82% 82% 64% 77% 69% 88% 77% 86% 84%

2% 3% 1% 6% 2% 1% 1% 2% 1% 3% 2% 3% 3%

63% 60% 65% 63% 61% 66% 73% 64% 69% 57% 66% 52% 57%

12% 13% 11% 9% 14% 7% 9% 13% 10% 12% 13% 9% 8%

23% 24% 23% 24% 23% 28% 17% 22% 19% 29% 19% 36% 32%
2% 3% 1% 5% 2%  1% 2% 2% 2% 2% 3% 2%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/partn

er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

19% 17% 19% 22% 40% 31% 24% 31% 24% 23% 27% 25%
79% 81% 80% 77% 59% 64% 75% 64% 72% 75% 68% 71%

2% 1% 1% 1% 1% 5% 1% 5% 4% 2% 5% 5%

63% 64% 64% 65% 75% 78% 68% 78% 67% 64% 71% 69%

12% 14% 14% 14% 9% 3% 12% 3% 5% 3% 4% 4%

23% 22% 20% 21% 15% 16% 19% 16% 25% 31% 22% 24%
2% 0% 1% 0% 1% 3% 1% 3% 3% 2% 3% 3%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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19% 24% 20% 22% 22% 20% 21% 23% 25% 16% 21% 29% 17%
79% 75% 78% 77% 76% 79% 75% 76% 73% 82% 78% 69% 81%

2% 1% 2% 1% 2% 2% 4% 1% 2% 2% 1% 2% 2%

63% 67% 65% 64% 67% 67% 63% 79% 67% 62% 67% 76% 58%

12% 14% 12% 13% 13% 13% 9% 9% 15% 8% 13% 10% 15%

23% 19% 20% 21% 19% 19% 25% 11% 18% 27% 19% 12% 26%
2% 1% 2% 1% 1% 1% 3% 1% 1% 3% 1% 2% 2%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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19% 16% 18% 19% 21% 34% 31% 20% 19% 21% 19% 21% 19% 19%
79% 82% 82% 81% 78% 65% 67% 78% 80% 78% 79% 79% 81% 77%

2% 3% 0% 0% 1% 1% 2% 2% 1% 0% 2%  0% 4%

63% 56% 66% 66% 65% 76% 75% 68% 60% 68% 62% 76% 69% 48%

12% 10% 14% 16% 16% 7% 7% 11% 13% 14% 12% 8% 10% 16%

23% 32% 19% 17% 18% 16% 17% 21% 26% 18% 25% 15% 21% 34%

2% 2% 1% 1% 1% 1% 1% 1% 1% 1% 2% 0% 0% 3%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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19% 20% 17% 18% 21% 19% 25% 23% 19% 30% 31% 13%
79% 79% 83% 81% 78% 80% 74% 76% 80% 69% 69% 86%

2% 2% 1% 1% 1% 1% 2% 1% 1% 1% 0% 2%

63% 61% 66% 64% 65% 64% 59% 72% 62% 77% 68% 59%

12% 16% 14% 15% 10% 13% 7% 7% 13% 5% 12% 14%

23% 23% 19% 20% 24% 22% 32% 20% 24% 16% 20% 26%
2% 0% 1% 1% 1% 1% 2% 1% 1% 1% 0% 1%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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19% 11% 23% 35% 5% 19% 25% 34% 18% 38% 17% 33%
79% 87% 77% 65% 93% 80% 73% 66% 81% 62% 82% 67%

2% 2% 0%  1% 1% 2% 0% 1% 0% 1% 0%

63% 58% 67% 76% 51% 61% 76% 75% 62% 80% 62% 77%

12% 14% 12% 8% 13% 13% 9% 12% 12% 9% 13% 9%

23% 27% 20% 16% 34% 26% 13% 12% 24% 11% 25% 13%
2% 1% 1% 1% 2% 1% 1% 0% 1%  1% 0%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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19% 15% 22% 22% 21% 24% 28% 21% 33% 21% 20% 6% 17% 23%
79% 83% 77% 77% 78% 72% 69% 79% 67% 79% 79% 72% 83% 75%

2% 2% 1% 1% 1% 4% 2%  0% 0% 1% 23% 1% 2%

63% 61% 65% 72% 71% 69% 69% 72% 72% 68% 61% 37% 65% 61%

12% 8% 14% 7% 7% 6% 4% 10% 12% 14% 9% 16% 13% 11%

23% 29% 19% 21% 22% 24% 25% 18% 16% 17% 29% 30% 21% 26%

2% 1% 1% 0% 0% 2% 1% 0% 0% 1% 1% 16% 1% 2%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP

S OR
CALFR

ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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19% 19% 20% 19% 16% 28% 21% 14% 23% 18% 19% 17% 17%
79% 81% 79% 80% 84% 72% 77% 85% 77% 81% 79% 82% 79%

2% 1% 2% 1% 0% 1% 1% 1% 0% 1% 3% 1% 5%

63% 66% 63% 65% 65% 70% 61% 66% 67% 70% 61% 61% 60%

12% 10% 12% 12% 12% 8% 11% 11% 9% 10% 17% 13% 14%

23% 23% 23% 21% 23% 21% 27% 22% 23% 18% 18% 23% 22%
2% 1% 1% 1% 0% 0% 0% 1% 1% 2% 4% 2% 3%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacra
mento

Bay
Area

REGION
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CHCF: JUNE, 2011

19% 21% 17% 23% 21% 14% 20% 18% 15%
79% 77% 79% 77% 77% 85% 79% 81% 82%

2% 2% 4% 0% 1% 1% 2% 1% 2%

63% 67% 61% 67% 61% 66% 62% 70% 59%

12% 11% 14% 9% 11% 11% 12% 10% 17%

23% 21% 22% 23% 27% 22% 26% 18% 19%
2% 1% 3% 1% 0% 1% 1% 2% 5%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

Yes
No
(Refused)

31.DOCTOR EVER TALKED
ABOUT LIFE SUPPORT
/WISHES

An important conversation to
have with your doctor
Not an important conversation to
have with your doctor
I'm not sure
(Refused)

Unweighted Total

Weighted Total

32.IMPORTANCE OF
CONVERSATION ABOUT
LIFE SUPPORT

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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37% 34% 39% 28% 33% 39% 40% 34% 53% 37% 35% 41%

31% 30% 32% 30% 35% 32% 26% 31% 32% 32% 19% 30%

30% 24% 35% 26% 29% 32% 32% 29% 33% 29% 23% 33%

30% 26% 33% 29% 31% 29% 29% 30% 28% 26% 25% 37%

28% 27% 29% 24% 30% 30% 30% 28% 30% 27% 22% 32%

86% 84% 88% 83% 89% 85% 85% 85% 88% 88% 77% 82%

73% 71% 74% 73% 79% 73% 72% 74% 64% 69% 66% 80%

72% 70% 74% 72% 73% 75% 70% 72% 69% 71% 62% 74%

70% 68% 72% 73% 74% 65% 66% 70% 67% 71% 54% 68%

70% 71% 69% 73% 74% 63% 74% 71% 60% 71% 55% 68%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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37% 38% 35% 47% 32% 31% 32% 38% 34% 38% 39% 34% 33% 39%

31% 27% 36% 31% 38% 38% 38% 23% 30% 38% 23% 32% 28% 37%

30% 33% 28% 27% 28% 28% 29% 32% 28% 31% 32% 33% 24% 29%

30% 33% 25% 28% 25% 26% 23% 37% 29% 26% 36% 34% 30% 23%

28% 30% 25% 29% 24% 25% 23% 28% 30% 27% 27% 34% 28% 25%

86% 82% 90% 89% 90% 90% 90% 79% 85% 91% 80% 83% 83% 92%

73% 73% 73% 77% 72% 71% 75% 73% 75% 70% 73% 74% 76% 71%

72% 71% 71% 73% 71% 75% 65% 72% 71% 72% 74% 74% 68% 72%

70% 67% 72% 70% 73% 73% 73% 68% 69% 72% 68% 71% 68% 72%

70% 64% 79% 82% 78% 78% 78% 58% 69% 78% 59% 68% 72% 76%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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37% 38% 36% 35% 33% 29% 53% 39% 43% 26% 38% 32% 34%

31% 31% 31% 30% 33% 28% 34% 34% 27% 27% 34% 21% 25%

30% 29% 30% 27% 27% 27% 34% 30% 34% 25% 31% 27% 29%

30% 31% 29% 31% 28% 26% 28% 30% 29% 28% 28% 33% 35%

28% 27% 29% 32% 27% 29% 32% 28% 32% 28% 29% 27% 31%

86% 90% 84% 84% 87% 80% 91% 89% 81% 82% 88% 77% 79%

73% 79% 70% 70% 74% 76% 67% 74% 72% 71% 73% 72% 74%

72% 73% 71% 68% 73% 69% 75% 73% 70% 71% 72% 73% 75%

70% 71% 69% 69% 72% 70% 68% 69% 68% 73% 71% 66% 69%

70% 70% 70% 74% 73% 71% 62% 71% 61% 72% 71% 65% 66%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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37% 34% 38% 36% 54% 42% 36% 42% 40% 44% 42% 41%

31% 32% 37% 29% 34% 27% 29% 27% 25% 23% 25% 25%

30% 26% 30% 33% 36% 40% 31% 40% 34% 34% 36% 35%

30% 28% 28% 16% 30% 45% 26% 45% 44% 36% 42% 39%

28% 25% 28% 17% 36% 38% 32% 38% 32% 32% 33% 33%

86% 90% 89% 92% 92% 80% 94% 80% 87% 84% 85% 84%

73% 77% 73% 73% 65% 80% 73% 80% 85% 77% 82% 80%

72% 72% 70% 79% 73% 79% 74% 79% 77% 69% 76% 74%

70% 72% 70% 87% 69% 71% 70% 71% 71% 71% 68% 69%

70% 69% 74% 80% 61% 57% 63% 57% 68% 64% 62% 62%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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37% 37% 39% 30% 41% 37% 38% 38% 43% 24% 39% 39% 36%

31% 32% 36% 42% 31% 34% 27% 39% 36% 28% 37% 33% 31%

30% 31% 30% 31% 30% 30% 30% 37% 33% 26% 30% 37% 26%

30% 29% 28% 26% 29% 30% 30% 34% 27% 26% 28% 32% 26%

28% 30% 28% 28% 28% 30% 30% 33% 30% 21% 28% 35% 25%

86% 85% 91% 87% 89% 89% 87% 94% 87% 89% 92% 83% 86%

73% 73% 73% 70% 74% 74% 67% 78% 73% 68% 75% 76% 68%

72% 73% 71% 67% 73% 75% 74% 81% 69% 65% 74% 76% 66%

70% 73% 70% 65% 73% 76% 72% 85% 66% 66% 73% 70% 69%

70% 71% 72% 70% 71% 71% 62% 76% 69% 77% 73% 70% 69%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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37% 30% 34% 44% 45% 44% 41% 35% 39% 36% 37% 37% 40% 32%

31% 26% 38% 32% 29% 38% 43% 34% 29% 48% 25% 46% 33% 11%

30% 26% 30% 35% 30% 35% 40% 36% 25% 35% 28% 39% 30% 25%

30% 26% 31% 30% 35% 35% 37% 36% 24% 29% 30% 43% 32% 26%

28% 26% 32% 27% 29% 33% 36% 33% 24% 33% 27% 42% 29% 24%

86% 80% 87% 95% 87% 90% 88% 85% 88% 90% 85% 89% 90% 76%

73% 72% 71% 75% 77% 76% 75% 80% 68% 75% 73% 82% 78% 62%

72% 69% 73% 73% 77% 78% 77% 78% 68% 77% 71% 85% 79% 56%

70% 67% 69% 74% 78% 73% 75% 75% 67% 77% 68% 79% 75% 54%

70% 64% 76% 69% 72% 72% 76% 72% 69% 83% 65% 85% 75% 48%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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37% 44% 40% 41% 31% 38% 33% 40% 36% 49% 49% 30%

31% 42% 32% 35% 26% 32% 28% 37% 30% 44% 29% 31%

30% 31% 28% 29% 30% 30% 33% 38% 28% 47% 31% 27%

30% 30% 27% 28% 30% 29% 35% 37% 28% 43% 29% 28%

28% 34% 28% 30% 24% 28% 32% 36% 27% 44% 28% 26%

86% 86% 91% 89% 85% 88% 80% 91% 86% 93% 90% 83%

73% 72% 72% 72% 76% 74% 71% 74% 73% 80% 70% 75%

72% 73% 72% 72% 76% 74% 65% 76% 72% 78% 71% 72%

70% 69% 69% 69% 74% 71% 67% 76% 69% 79% 70% 69%

70% 74% 71% 72% 69% 71% 65% 75% 69% 76% 70% 69%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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37% 27% 45% 54% 22% 37% 49% 46% 36% 44% 36% 44%

31% 29% 33% 35% 29% 31% 34% 34% 31% 36% 31% 35%

30% 25% 31% 39% 22% 30% 33% 39% 29% 44% 28% 39%

30% 28% 26% 38% 27% 32% 26% 35% 28% 39% 28% 39%

28% 24% 30% 38% 23% 30% 28% 36% 27% 38% 27% 34%

86% 84% 90% 92% 77% 91% 92% 90% 87% 92% 86% 91%

73% 75% 71% 73% 71% 79% 67% 74% 73% 79% 73% 79%

72% 73% 72% 75% 73% 74% 67% 76% 72% 77% 72% 78%

70% 70% 72% 73% 66% 74% 69% 73% 70% 79% 70% 75%

70% 70% 72% 70% 68% 71% 74% 71% 71% 66% 71% 71%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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37% 33% 40% 41% 39% 42% 38% 46% 46% 40% 35% 17% 35% 39%

31% 27% 34% 30% 28% 28% 24% 33% 27% 42% 21% 18% 38% 23%

30% 33% 28% 35% 34% 36% 31% 40% 32% 34% 28% 9% 30% 30%

30% 31% 29% 37% 35% 40% 33% 39% 27% 32% 28% 16% 30% 30%

28% 28% 29% 37% 34% 35% 32% 42% 31% 32% 26% 16% 29% 27%

86% 81% 90% 83% 84% 84% 83% 82% 92% 90% 83% 72% 91% 81%

73% 72% 75% 77% 72% 79% 78% 75% 68% 76% 70% 63% 76% 71%

72% 71% 73% 74% 77% 74% 74% 77% 72% 76% 69% 59% 77% 67%

70% 71% 70% 72% 72% 70% 72% 73% 69% 75% 66% 59% 75% 65%

70% 66% 73% 64% 63% 64% 57% 65% 60% 81% 58% 62% 78% 61%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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37% 34% 37% 39% 34% 34% 29% 37% 52% 41% 32% 33% 36%

31% 38% 31% 33% 37% 38% 31% 37% 27% 33% 15% 28% 35%

30% 31% 30% 31% 29% 35% 30% 40% 35% 33% 23% 22% 27%

30% 33% 29% 30% 31% 33% 32% 31% 36% 29% 27% 23% 26%

28% 31% 28% 30% 27% 26% 30% 31% 30% 32% 17% 25% 28%

86% 87% 86% 89% 89% 87% 81% 87% 90% 92% 83% 84% 87%

73% 73% 73% 74% 75% 78% 76% 65% 79% 81% 69% 67% 70%

72% 74% 72% 74% 74% 73% 73% 78% 74% 76% 66% 77% 66%

70% 72% 70% 72% 74% 77% 68% 75% 79% 70% 65% 70% 68%

70% 77% 69% 71% 78% 78% 71% 68% 79% 70% 53% 68% 71%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 274



CHCF: JUNE, 2011

37% 46% 36% 52% 29% 37% 38% 41% 32%

31% 36% 35% 27% 31% 37% 35% 33% 14%

30% 36% 27% 35% 30% 40% 25% 33% 22%

30% 40% 24% 36% 32% 31% 23% 29% 28%

28% 30% 27% 30% 30% 31% 27% 32% 21%

86% 91% 88% 90% 81% 87% 87% 92% 81%

73% 75% 71% 79% 76% 65% 60% 81% 72%

72% 71% 67% 74% 73% 78% 77% 76% 70%

70% 62% 69% 79% 68% 75% 65% 70% 67%

70% 65% 72% 79% 71% 68% 74% 70% 53%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

33E.TRUST MY DOCTOR'S
ADVICE
33D.COULD EMAIL YOUR
DOCTOR
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION

STRONGLY AGREE

33E.TRUST MY DOCTOR'S
ADVICE
33A.DOCTORS HAD MORE
TIME TO TALK
33B.DOCTORS TALKED
/SHARED MORE
INFORMATION
33C.HAD SOMEONE TO CALL
IN DOCTOR'S OFFICE
33D.COULD EMAIL YOUR
DOCTOR

STRONGLY
/SOMEWHAT
AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 275



CHCF: JUNE, 2011

59% 56% 61% 55% 61% 62% 62% 59% 57% 70% 57% 43%

35% 33% 37% 36% 43% 35% 34% 37% 22% 42% 26% 26%

27% 27% 28% 31% 35% 29% 18% 29% 16% 27% 41% 23%

22% 22% 21% 17% 19% 28% 26% 21% 22% 23% 33% 15%

20% 20% 20% 14% 17% 21% 29% 19% 28% 25% 10% 14%

17% 17% 17% 19% 17% 18% 15% 18% 11% 20% 15% 14%

14% 15% 12% 16% 17% 13% 13% 15% 7% 14% 23% 10%

11% 11% 10% 10% 11% 13% 10% 11% 8% 12% 11% 9%

10% 11% 9% 15% 15% 7% 4% 11% 3% 10% 4% 9%

8% 7% 8% 7% 8% 9% 8% 8% 6% 5% 15% 9%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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59% 42% 73% 62% 76% 79% 70% 38% 55% 75% 38% 57% 54% 74%

35% 20% 53% 34% 58% 60% 54% 13% 32% 52% 13% 30% 33% 53%

27% 20% 34% 36% 34% 35% 32% 16% 27% 34% 17% 25% 26% 36%

22% 14% 31% 26% 33% 30% 37% 9% 19% 32% 11% 16% 25% 30%

20% 15% 27% 21% 28% 27% 30% 11% 18% 28% 11% 16% 22% 28%

17% 10% 23% 20% 23% 27% 18% 9% 19% 19% 9% 20% 19% 18%

14% 7% 20% 10% 23% 22% 25% 9% 12% 18% 9% 13% 12% 17%

11% 7% 15% 15% 14% 14% 15% 8% 10% 13% 9% 11% 7% 13%

10% 6% 15% 16% 15% 14% 16% 8% 9% 13% 7% 12% 6% 13%

8% 6% 9% 12% 8% 9% 6% 8% 8% 7% 8% 10% 8% 6%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A PRESCRIPTION
ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON A
PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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59% 56% 60% 57% 62% 49% 62% 63% 51% 53% 64% 40% 46%

35% 40% 33% 34% 41% 26% 27% 43% 18% 28% 41% 15% 20%

27% 31% 25% 37% 33% 19% 11% 31% 20% 23% 30% 18% 22%

22% 20% 22% 16% 23% 9% 30% 25% 15% 17% 25% 10% 12%

20% 17% 21% 15% 20% 8% 33% 24% 12% 15% 24% 7% 9%

17% 14% 18% 30% 18% 19% 11% 18% 12% 17% 17% 18% 20%

14% 12% 15% 18% 17% 13% 5% 16% 6% 14% 15% 10% 13%

11% 10% 11% 11% 11% 6% 10% 12% 6% 10% 11% 8% 10%

10% 12% 9% 12% 12% 7% 3% 12% 4% 11% 10% 10% 11%

8% 7% 8% 3% 7% 8% 8% 7% 8% 10% 7% 8% 10%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 278



CHCF: JUNE, 2011

59% 62% 71% 64% 59% 34% 65% 34% 42% 39% 39% 38%

35% 48% 50% 41% 22% 12% 33% 12% 24% 25% 19% 21%

27% 35% 35% 28% 14% 15% 26% 15% 22% 27% 19% 21%

22% 21% 28% 28% 24% 11% 23% 11% 9% 18% 11% 13%

20% 17% 26% 18% 29% 11% 27% 11% 10% 18% 11% 14%

17% 14% 15% 49% 11% 3% 16% 3% 9% 12% 7% 9%

14% 13% 17% 33% 6% 3% 6% 3% 4% 5% 4% 5%

11% 10% 12% 9% 9% 8% 13% 8% 7% 10% 8% 8%

10% 14% 12% 8% 3% 6% 10% 6% 8% 10% 7% 7%

8% 4% 6% 13% 9% 9% 11% 9% 7% 8% 8% 8%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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59% 63% 66% 62% 66% 66% 65% 76% 66% 52% 75% 58% 54%

35% 36% 45% 37% 42% 44% 39% 61% 39% 33% 52% 30% 33%

27% 26% 34% 26% 31% 32% 37% 35% 28% 25% 35% 26% 26%

22% 24% 26% 51% 16% 24% 24% 25% 29% 13% 31% 18% 22%

20% 22% 25% 30% 21% 26% 25% 27% 23% 15% 28% 17% 24%

17% 20% 13% 16% 16% 19% 10% 31% 16% 7% 26% 7% 11%

14% 15% 14% 14% 15% 19% 15% 25% 12% 7% 20% 7% 13%

11% 11% 11% 17% 9% 13% 9% 14% 11% 2% 14% 9% 9%

10% 9% 11% 9% 11% 11% 9% 13% 11% 7% 12% 8% 10%

8% 8% 7% 8% 7% 9% 11% 6% 6% 5% 8% 7% 8%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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59% 42% 64% 68% 70% 73% 73% 64% 54% 77% 52% 69% 61% 36%

35% 22% 40% 41% 43% 45% 48% 36% 35% 55% 28% 39% 34% 17%

27% 19% 29% 37% 25% 34% 35% 31% 24% 38% 23% 36% 27% 16%

22% 13% 27% 22% 26% 25% 26% 19% 24% 58% 8% 10% 10% 5%

20% 8% 22% 24% 30% 30% 30% 18% 22% 38% 14% 16% 15% 10%

17% 14% 17% 22% 20% 17% 17% 22% 13% 27% 13% 22% 17% 6%

14% 12% 17% 15% 15% 9% 9% 15% 13% 25% 10% 14% 11% 8%

11% 9% 9% 13% 14% 15% 18% 11% 10% 19% 7% 12% 8% 6%

10% 9% 8% 15% 9% 14% 16% 11% 10% 17% 8% 11% 9% 5%

8% 7% 8% 7% 5% 11% 11% 8% 7% 13% 6% 9% 6% 4%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A PRESCRIPTION
ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON A
PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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59% 56% 65% 62% 58% 61% 50% 69% 57% 71% 60% 55%

35% 38% 45% 43% 29% 38% 22% 39% 35% 40% 30% 37%

27% 30% 32% 32% 25% 29% 17% 31% 27% 34% 26% 27%

22% 18% 24% 22% 23% 23% 16% 27% 21% 31% 24% 19%

20% 14% 23% 21% 18% 20% 23% 30% 18% 36% 27% 13%

17% 22% 18% 19% 16% 18% 11% 21% 16% 21% 14% 17%

14% 23% 14% 17% 11% 14% 10% 13% 14% 12% 11% 16%

11% 13% 11% 11% 10% 11% 9% 10% 11% 12% 13% 10%

10% 12% 13% 13% 8% 11% 8% 12% 10% 15% 6% 12%

8% 4% 8% 7% 7% 7% 12% 14% 6% 16% 7% 6%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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59% 56% 67% 62% 40% 61% 76% 69% 60% 65% 59% 68%

35% 37% 40% 31% 24% 41% 39% 38% 36% 33% 37% 33%

27% 26% 31% 29% 12% 31% 36% 35% 27% 32% 26% 35%

22% 17% 27% 28% 10% 24% 27% 27% 21% 25% 21% 26%

20% 8% 29% 37% 7% 19% 33% 28% 19% 31% 20% 22%

17% 18% 19% 13% 15% 17% 17% 20% 17% 15% 16% 22%

14% 14% 14% 9% 12% 16% 13% 12% 13% 12% 13% 13%

11% 8% 11% 15% 5% 13% 11% 12% 10% 12% 10% 14%

10% 10% 12% 9% 10% 9% 12% 12% 10% 13% 9% 15%

8% 5% 5% 15% 6% 5% 8% 12% 7% 14% 6% 14%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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59% 48% 66% 42% 47% 42% 36% 46% 62% 76% 41% 49% 70% 46%

35% 23% 42% 21% 23% 21% 16% 26% 24% 50% 19% 32% 46% 23%

27% 20% 32% 26% 28% 23% 28% 26% 20% 37% 18% 18% 35% 19%

22% 14% 25% 15% 15% 14% 12% 18% 21% 31% 12% 15% 25% 18%

20% 13% 24% 15% 14% 13% 12% 20% 27% 28% 12% 17% 22% 18%

17% 15% 18% 13% 13% 11% 14% 16% 14% 24% 9% 17% 23% 10%

14% 11% 15% 7% 8% 5% 9% 7% 6% 19% 6% 24% 16% 11%

11% 8% 11% 11% 9% 9% 13% 9% 7% 15% 6% 7% 12% 8%

10% 8% 11% 6% 6% 6% 7% 6% 5% 15% 6% 8% 14% 6%

8% 7% 7% 8% 8% 8% 4% 11% 8% 9% 7% 4% 8% 8%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A PRESCRIPTION
ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON A
PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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59% 71% 58% 63% 71% 68% 55% 60% 56% 66% 44% 62% 61%

35% 52% 34% 39% 50% 50% 33% 40% 31% 39% 21% 37% 41%

27% 47% 26% 30% 45% 44% 28% 27% 29% 34% 27% 25% 28%

22% 23% 22% 23% 25% 30% 15% 18% 14% 16% 6% 32% 39%

20% 25% 20% 21% 23% 27% 16% 21% 19% 24% 9% 28% 25%

17% 24% 16% 18% 24% 23% 17% 17% 16% 14% 14% 17% 19%

14% 19% 13% 14% 19% 17% 16% 16% 11% 10% 11% 13% 14%

11% 19% 10% 10% 16% 13% 8% 9% 9% 12% 3% 10% 17%

10% 33% 8% 11% 21% 22% 12% 6% 13% 12% 6% 7% 11%

8% 11% 7% 7% 10% 14% 6% 10% 6% 10% 7% 7% 10%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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59% 67% 60% 56% 55% 60% 68% 66% 48%

35% 35% 41% 31% 33% 40% 42% 39% 23%

27% 16% 29% 29% 28% 27% 20% 34% 27%

22% 13% 38% 14% 15% 18% 40% 16% 10%

20% 16% 24% 19% 16% 21% 35% 24% 12%

17% 16% 20% 16% 17% 17% 20% 14% 13%

14% 13% 15% 11% 16% 16% 16% 10% 9%

11% 7% 17% 9% 8% 9% 9% 12% 5%

10% 9% 12% 13% 12% 6% 3% 12% 7%

8% 3% 10% 6% 6% 10% 5% 10% 8%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

34A.SEARCHED ONLINE FOR
INFORMATION
34D.LOOKED ONLINE FOR A
DOCTOR
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34C.SENT AN EMAIL /GOT AN
EMAIL
34B.RENEWED A
PRESCRIPTION ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS

YES

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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85% 84% 85% 80% 84% 87% 89% 84% 90% 91% 80% 80%

82% 80% 84% 72% 78% 86% 91% 80% 94% 87% 83% 79%

81% 80% 83% 74% 82% 82% 85% 80% 88% 85% 78% 79%

78% 76% 80% 70% 77% 81% 82% 76% 90% 82% 72% 77%

74% 73% 75% 66% 74% 75% 81% 72% 86% 76% 74% 73%

72% 72% 72% 72% 77% 72% 68% 72% 70% 72% 79% 73%

71% 68% 73% 68% 73% 68% 70% 70% 75% 73% 56% 72%

65% 65% 66% 55% 57% 67% 80% 63% 80% 69% 53% 65%

57% 58% 56% 49% 50% 60% 63% 54% 75% 55% 64% 63%

34% 35% 32% 31% 33% 34% 35% 33% 40% 26% 37% 46%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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85% 84% 86% 81% 87% 88% 86% 79% 85% 88% 81% 84% 82% 89%

82% 84% 81% 78% 81% 83% 80% 80% 83% 83% 81% 82% 82% 83%

81% 82% 80% 80% 80% 79% 82% 79% 81% 83% 79% 82% 81% 83%

78% 81% 76% 86% 73% 74% 72% 77% 79% 79% 77% 78% 77% 79%

74% 78% 72% 75% 72% 69% 75% 75% 71% 77% 78% 70% 71% 77%

72% 74% 69% 75% 68% 70% 66% 74% 74% 68% 77% 76% 67% 69%

71% 75% 64% 70% 63% 66% 58% 77% 72% 65% 76% 75% 67% 66%

65% 69% 62% 59% 63% 62% 64% 70% 65% 63% 71% 67% 64% 60%

57% 69% 42% 62% 37% 35% 41% 73% 60% 45% 75% 63% 57% 43%

34% 47% 22% 34% 20% 15% 26% 48% 38% 21% 49% 36% 37% 21%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON A
PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A PRESCRIPTION
ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 288



CHCF: JUNE, 2011

85% 85% 85% 84% 85% 88% 87% 86% 89% 79% 86% 79% 78%

82% 80% 83% 76% 79% 88% 92% 81% 91% 78% 83% 77% 77%

81% 80% 82% 77% 81% 88% 85% 80% 90% 79% 82% 79% 78%

78% 79% 78% 66% 74% 81% 92% 77% 89% 74% 79% 75% 75%

74% 77% 73% 55% 72% 74% 87% 74% 83% 71% 77% 66% 66%

72% 73% 72% 71% 71% 87% 66% 69% 84% 72% 71% 77% 78%

71% 71% 70% 72% 69% 86% 67% 68% 80% 71% 69% 76% 77%

65% 61% 68% 51% 59% 77% 84% 62% 77% 65% 65% 68% 66%

57% 52% 60% 52% 51% 68% 72% 51% 78% 59% 53% 71% 68%

34% 36% 33% 30% 30% 46% 34% 30% 44% 35% 30% 46% 42%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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85% 89% 89% 81% 85% 77% 84% 77% 79% 81% 77% 79%

82% 81% 83% 83% 93% 82% 84% 82% 78% 82% 80% 82%

81% 82% 83% 82% 85% 75% 79% 75% 75% 80% 75% 77%

78% 81% 79% 61% 92% 83% 89% 83% 78% 80% 80% 80%

74% 80% 80% 45% 86% 83% 80% 83% 71% 75% 75% 75%

72% 77% 70% 73% 69% 77% 70% 77% 70% 68% 72% 72%

71% 73% 67% 67% 74% 77% 72% 77% 73% 74% 74% 75%

65% 59% 62% 66% 81% 71% 67% 71% 62% 64% 66% 67%

57% 46% 46% 53% 75% 73% 62% 73% 59% 64% 66% 65%

34% 32% 25% 32% 38% 52% 29% 52% 42% 50% 46% 48%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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85% 87% 86% 87% 87% 85% 82% 88% 91% 81% 89% 88% 82%

82% 85% 82% 85% 84% 83% 78% 86% 85% 81% 84% 85% 81%

81% 84% 81% 78% 84% 80% 80% 83% 85% 82% 83% 82% 82%

78% 80% 79% 80% 79% 77% 80% 73% 83% 79% 77% 86% 78%

74% 73% 80% 77% 78% 75% 80% 68% 80% 77% 71% 84% 80%

72% 73% 69% 65% 73% 69% 67% 72% 74% 70% 69% 77% 69%

71% 70% 68% 44% 78% 71% 68% 73% 66% 72% 66% 77% 67%

65% 70% 60% 69% 63% 63% 55% 63% 68% 62% 63% 68% 65%

57% 59% 49% 57% 52% 51% 54% 38% 57% 50% 45% 64% 57%

34% 33% 28% 34% 29% 30% 29% 23% 30% 33% 22% 37% 37%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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85% 82% 88% 89% 88% 88% 87% 87% 84% 81% 87% 89% 89% 83%

82% 80% 87% 82% 87% 84% 82% 83% 82% 75% 85% 86% 87% 83%

81% 78% 85% 85% 81% 83% 79% 83% 82% 75% 84% 84% 87% 80%

78% 73% 78% 82% 82% 89% 89% 79% 79% 69% 82% 83% 84% 79%

74% 72% 78% 75% 74% 81% 80% 72% 78% 66% 78% 74% 78% 79%

72% 78% 74% 73% 66% 69% 69% 76% 69% 56% 79% 81% 81% 75%

71% 73% 67% 76% 69% 74% 72% 76% 67% 38% 83% 87% 85% 80%

65% 69% 67% 60% 70% 64% 63% 64% 68% 57% 69% 60% 68% 71%

57% 65% 55% 56% 53% 53% 50% 58% 57% 41% 64% 58% 62% 68%

34% 45% 33% 29% 24% 25% 24% 31% 37% 18% 40% 29% 34% 50%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON A
PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A PRESCRIPTION
ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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85% 88% 88% 88% 84% 87% 77% 83% 86% 82% 91% 84%

82% 79% 84% 83% 84% 83% 80% 84% 83% 82% 92% 78%

81% 79% 86% 84% 81% 83% 77% 85% 81% 84% 85% 80%

78% 69% 83% 79% 80% 79% 79% 82% 78% 84% 87% 74%

74% 67% 79% 75% 75% 75% 76% 74% 75% 76% 81% 72%

72% 78% 74% 75% 72% 74% 66% 67% 74% 62% 71% 76%

71% 73% 73% 73% 69% 71% 69% 68% 72% 66% 73% 71%

65% 62% 65% 64% 66% 65% 72% 65% 66% 63% 71% 64%

57% 51% 53% 52% 63% 56% 67% 59% 58% 59% 66% 53%

34% 36% 32% 33% 34% 33% 38% 27% 35% 26% 37% 35%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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85% 86% 91% 82% 80% 90% 89% 85% 87% 80% 87% 83%

82% 81% 85% 87% 77% 87% 85% 85% 84% 81% 85% 78%

81% 82% 86% 81% 82% 82% 85% 83% 84% 80% 84% 78%

78% 76% 82% 87% 74% 78% 83% 86% 80% 81% 80% 81%

74% 71% 78% 83% 70% 77% 79% 78% 76% 78% 77% 72%

72% 81% 69% 61% 79% 76% 64% 69% 74% 62% 74% 71%

71% 74% 72% 68% 78% 70% 68% 71% 72% 70% 73% 70%

65% 65% 66% 69% 74% 66% 61% 63% 67% 60% 68% 60%

57% 54% 57% 67% 62% 53% 58% 61% 57% 60% 57% 63%

34% 35% 30% 35% 46% 34% 20% 29% 33% 31% 34% 28%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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85% 84% 88% 84% 86% 79% 87% 79% 88% 88% 84% 63% 87% 83%

82% 83% 84% 86% 88% 83% 85% 85% 92% 82% 85% 61% 82% 84%

81% 82% 83% 80% 83% 77% 77% 80% 88% 82% 84% 60% 82% 82%

78% 78% 81% 82% 84% 81% 76% 85% 92% 79% 83% 41% 79% 78%

74% 74% 77% 74% 77% 73% 74% 71% 83% 74% 79% 46% 71% 80%

72% 77% 72% 75% 77% 72% 74% 71% 72% 70% 77% 51% 73% 72%

71% 78% 69% 75% 77% 73% 76% 72% 76% 68% 77% 49% 71% 72%

65% 71% 64% 66% 65% 65% 63% 66% 77% 61% 72% 49% 61% 72%

57% 67% 53% 69% 68% 65% 71% 64% 73% 48% 70% 37% 50% 67%

34% 43% 29% 49% 45% 45% 51% 45% 35% 23% 49% 19% 25% 45%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON A
PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A PRESCRIPTION
ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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85% 83% 85% 87% 84% 75% 86% 82% 91% 87% 80% 91% 78%

82% 61% 85% 83% 72% 65% 79% 87% 84% 85% 77% 91% 78%

81% 75% 82% 83% 78% 76% 82% 82% 88% 84% 77% 88% 73%

78% 76% 79% 80% 76% 74% 76% 76% 84% 83% 76% 83% 75%

74% 69% 75% 76% 68% 64% 72% 75% 80% 78% 73% 79% 70%

72% 70% 73% 73% 72% 62% 74% 71% 78% 70% 77% 69% 66%

71% 72% 71% 72% 70% 65% 76% 73% 81% 78% 78% 67% 52%

65% 46% 68% 65% 49% 47% 65% 64% 68% 62% 59% 72% 61%

57% 41% 59% 56% 44% 42% 57% 53% 67% 57% 66% 60% 49%

34% 25% 35% 31% 23% 25% 37% 31% 40% 29% 43% 35% 29%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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85% 89% 79% 91% 86% 82% 93% 87% 82%

82% 82% 79% 84% 79% 87% 95% 85% 80%

81% 83% 75% 88% 82% 82% 88% 84% 81%

78% 85% 75% 84% 76% 76% 81% 83% 80%

74% 77% 70% 80% 72% 75% 74% 78% 77%

72% 80% 67% 78% 74% 71% 61% 70% 76%

71% 83% 53% 81% 76% 73% 58% 78% 78%

65% 76% 61% 68% 65% 64% 77% 62% 62%

57% 58% 50% 67% 57% 53% 55% 57% 67%

34% 25% 31% 40% 37% 31% 29% 29% 42%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

34F.USED TEXTS FOR
HEALTH-RELATED ALERTS
/REMINDERS
34E.USED AN APPLICATION ON
A SMART /CELL PHONE
34H.SCHEDULED AN
APPOINTMENT /REMINDER ON
A PDA
34J.SIGNED UP FOR HEALTH
INSURANCE ONLINE
34I.SHOPPED FOR HEALTH
INSURANCE ONLINE
34B.RENEWED A
PRESCRIPTION ONLINE
34C.SENT AN EMAIL /GOT AN
EMAIL
34G.ADDED A DOCTOR'S
APPOINTMENT OR REMINDER
TO CELL PHONE CALENDER
34D.LOOKED ONLINE FOR A
DOCTOR
34A.SEARCHED ONLINE FOR
INFORMATION

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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39% 41% 36% 34% 42% 37% 42% 38% 42% 43% 47% 32%
39% 37% 40% 28% 39% 42% 44% 36% 52% 34% 50% 46%
20% 22% 19% 23% 23% 18% 18% 21% 15% 17% 31% 23%

15% 18% 12% 17% 17% 13% 15% 16% 8% 12% 14% 17%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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39% 29% 47% 44% 48% 48% 47% 28% 35% 49% 29% 36% 32% 49%
39% 45% 31% 38% 30% 30% 29% 47% 38% 34% 46% 42% 33% 34%
20% 18% 21% 28% 19% 20% 17% 22% 17% 22% 18% 20% 18% 22%

15% 12% 17% 17% 17% 17% 18% 18% 12% 16% 17% 14% 10% 16%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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39% 38% 39% 38% 39% 34% 43% 41% 37% 34% 42% 28% 30%
39% 40% 38% 37% 34% 33% 50% 42% 46% 26% 40% 34% 37%
20% 22% 19% 20% 21% 20% 11% 22% 19% 17% 21% 19% 19%

15% 16% 14% 16% 17% 11% 8% 16% 13% 13% 15% 15% 15%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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39% 40% 44% 47% 43% 26% 39% 26% 28% 31% 27% 29%
39% 35% 36% 39% 58% 56% 46% 56% 53% 49% 53% 50%
20% 21% 21% 15% 15% 21% 24% 21% 24% 24% 22% 22%

15% 15% 16% 7% 8% 16% 16% 16% 14% 12% 14% 14%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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39% 41% 44% 49% 39% 43% 46% 49% 42% 39% 48% 42% 35%
39% 41% 40% 34% 42% 41% 45% 46% 41% 32% 37% 52% 35%
20% 17% 24% 18% 21% 23% 27% 29% 18% 15% 22% 23% 17%

15% 13% 16% 12% 15% 19% 22% 19% 12% 6% 16% 14% 14%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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39% 31% 43% 39% 43% 50% 54% 40% 38% 60% 31% 59% 41% 13%
39% 30% 34% 45% 50% 50% 48% 45% 33% 35% 40% 50% 43% 34%
20% 18% 20% 21% 21% 26% 26% 24% 17% 23% 19% 43% 26% 8%

15% 14% 16% 13% 15% 18% 21% 17% 13% 16% 14% 31% 19% 6%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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39% 42% 44% 43% 34% 40% 34% 50% 37% 52% 40% 35%
39% 36% 38% 38% 39% 38% 44% 45% 37% 53% 44% 34%
20% 26% 20% 22% 20% 21% 15% 26% 19% 30% 18% 20%

15% 20% 15% 17% 13% 15% 12% 18% 14% 23% 13% 15%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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39% 34% 44% 47% 29% 37% 51% 47% 39% 50% 39% 45%
39% 31% 40% 56% 26% 33% 48% 58% 35% 69% 34% 60%
20% 20% 20% 21% 18% 18% 22% 26% 19% 28% 19% 28%

15% 15% 16% 14% 16% 12% 15% 18% 15% 15% 14% 19%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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39% 34% 42% 32% 33% 31% 31% 33% 38% 55% 22% 24% 46% 30%
39% 36% 40% 47% 50% 49% 51% 44% 50% 39% 40% 26% 36% 43%
20% 21% 20% 19% 19% 21% 20% 19% 18% 27% 13% 11% 25% 15%

15% 14% 15% 13% 13% 13% 13% 13% 12% 19% 10% 8% 18% 11%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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39% 47% 38% 41% 50% 48% 38% 36% 35% 42% 24% 43% 43%
39% 37% 39% 40% 33% 36% 42% 43% 33% 44% 39% 36% 32%
20% 31% 19% 21% 31% 24% 24% 22% 21% 21% 15% 19% 18%

15% 29% 13% 16% 25% 21% 17% 21% 16% 14% 11% 11% 11%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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39% 43% 42% 35% 38% 36% 52% 42% 27%
39% 48% 33% 33% 42% 43% 36% 44% 37%
20% 19% 17% 21% 24% 22% 24% 21% 16%

15% 22% 11% 16% 17% 21% 10% 14% 12%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

35C.EMAIL
35A.A PHONE CALL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

VERY INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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75% 76% 75% 65% 82% 80% 75% 74% 80% 73% 77% 79%
72% 75% 70% 72% 76% 74% 72% 74% 65% 77% 66% 66%
48% 49% 46% 58% 57% 43% 41% 51% 25% 43% 52% 48%

37% 42% 31% 45% 49% 29% 29% 40% 18% 30% 42% 39%

61% 55% 67% 52% 48% 70% 69% 58% 79% 68% 57% 57%

50% 48% 51% 39% 41% 56% 56% 46% 70% 55% 46% 48%
25% 22% 27% 24% 21% 24% 26% 23% 32% 21% 29% 30%
23% 23% 23% 32% 17% 19% 24% 24% 18% 25% 21% 19%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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75% 76% 72% 72% 72% 72% 71% 75% 76% 74% 74% 76% 74% 76%
72% 61% 84% 77% 86% 87% 85% 58% 73% 81% 59% 68% 76% 82%
48% 41% 51% 57% 50% 51% 49% 46% 47% 50% 41% 47% 46% 52%

37% 30% 43% 42% 43% 41% 46% 36% 35% 39% 32% 34% 33% 43%

61% 67% 55% 54% 56% 58% 53% 61% 62% 60% 64% 65% 62% 56%

50% 55% 47% 39% 49% 48% 49% 51% 49% 49% 55% 50% 48% 47%
25% 35% 14% 16% 13% 12% 15% 39% 24% 17% 38% 31% 18% 16%
23% 21% 28% 28% 28% 27% 28% 23% 22% 25% 24% 24% 22% 24%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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75% 81% 72% 73% 74% 69% 82% 80% 72% 64% 77% 67% 71%
72% 76% 71% 76% 76% 68% 70% 75% 62% 74% 76% 62% 66%
48% 57% 43% 50% 53% 54% 24% 50% 37% 48% 48% 44% 49%

37% 46% 32% 35% 41% 39% 17% 37% 30% 40% 37% 35% 37%

61% 51% 66% 60% 56% 61% 80% 60% 67% 59% 60% 62% 60%

50% 41% 54% 44% 45% 44% 70% 47% 58% 50% 49% 54% 48%
25% 21% 27% 18% 21% 31% 28% 23% 34% 23% 21% 36% 32%
23% 18% 26% 27% 25% 30% 16% 19% 25% 33% 21% 30% 27%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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75% 77% 76% 85% 85% 82% 75% 82% 84% 82% 83% 81%
72% 80% 79% 77% 66% 55% 76% 55% 69% 65% 62% 62%
48% 56% 50% 53% 28% 40% 50% 40% 56% 55% 48% 49%

37% 45% 38% 39% 18% 32% 36% 32% 40% 34% 34% 34%

61% 53% 61% 59% 79% 63% 59% 63% 55% 64% 61% 62%

50% 43% 49% 46% 66% 52% 45% 52% 40% 44% 46% 46%
25% 20% 19% 19% 31% 36% 20% 36% 27% 34% 31% 32%
23% 22% 23% 15% 13% 13% 23% 13% 13% 18% 13% 16%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 312



CHCF: JUNE, 2011

75% 74% 80% 71% 79% 78% 83% 81% 78% 71% 79% 82% 71%
72% 74% 78% 81% 73% 78% 77% 87% 76% 69% 82% 74% 69%
48% 45% 52% 46% 50% 53% 57% 55% 44% 46% 49% 47% 49%

37% 33% 41% 33% 39% 41% 44% 42% 32% 37% 36% 40% 37%

61% 65% 57% 65% 59% 57% 52% 56% 65% 62% 62% 57% 61%

50% 51% 46% 52% 47% 44% 36% 44% 53% 54% 49% 48% 48%
25% 23% 20% 17% 23% 20% 18% 13% 21% 30% 18% 22% 26%
23% 24% 19% 27% 20% 21% 15% 18% 20% 29% 20% 17% 27%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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75% 69% 78% 77% 77% 82% 80% 76% 75% 79% 74% 81% 80% 62%
72% 63% 78% 77% 75% 83% 88% 75% 72% 90% 66% 91% 82% 37%
48% 43% 54% 51% 42% 50% 56% 50% 45% 55% 45% 69% 57% 23%

37% 34% 39% 38% 35% 41% 43% 37% 37% 40% 36% 57% 46% 16%

61% 64% 60% 60% 63% 56% 54% 62% 61% 59% 62% 42% 53% 81%

50% 55% 45% 47% 53% 49% 43% 48% 52% 44% 52% 30% 42% 73%
25% 35% 20% 20% 23% 16% 11% 24% 26% 9% 31% 9% 16% 59%
23% 30% 22% 22% 21% 18% 19% 23% 24% 20% 25% 19% 19% 35%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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75% 74% 79% 77% 72% 75% 77% 77% 75% 82% 81% 72%
72% 74% 78% 77% 71% 74% 65% 80% 71% 83% 74% 70%
48% 55% 49% 51% 46% 49% 41% 54% 47% 56% 42% 49%

37% 44% 40% 41% 34% 38% 29% 38% 37% 39% 28% 41%

61% 54% 58% 57% 66% 60% 68% 60% 62% 59% 71% 57%

50% 42% 50% 48% 52% 49% 54% 43% 51% 41% 56% 49%
25% 24% 21% 22% 27% 24% 34% 17% 27% 15% 25% 28%
23% 24% 21% 22% 26% 24% 22% 22% 24% 16% 19% 27%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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75% 70% 83% 83% 62% 79% 81% 84% 74% 88% 74% 84%
72% 72% 79% 73% 60% 80% 78% 74% 73% 81% 73% 75%
48% 51% 50% 38% 43% 49% 48% 50% 48% 50% 47% 50%

37% 41% 37% 27% 37% 37% 38% 35% 37% 33% 36% 40%

61% 57% 63% 70% 62% 61% 60% 63% 62% 64% 63% 57%

50% 48% 49% 58% 56% 50% 49% 47% 51% 50% 52% 47%
25% 27% 20% 23% 39% 20% 20% 21% 25% 18% 25% 22%
23% 29% 17% 16% 38% 21% 16% 16% 25% 12% 25% 16%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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75% 71% 78% 77% 77% 79% 79% 71% 78% 77% 74% 68% 75% 76%
72% 66% 78% 63% 63% 62% 60% 62% 64% 89% 56% 58% 83% 60%
48% 45% 49% 44% 44% 47% 43% 43% 37% 56% 38% 45% 56% 37%

37% 32% 39% 29% 31% 31% 34% 26% 27% 46% 26% 32% 44% 28%

61% 67% 59% 71% 68% 65% 66% 74% 71% 52% 72% 48% 55% 70%

50% 54% 48% 56% 54% 50% 57% 57% 59% 43% 59% 36% 43% 59%
25% 34% 20% 37% 35% 33% 40% 38% 34% 10% 41% 22% 16% 37%
23% 29% 21% 23% 23% 19% 21% 29% 20% 22% 25% 18% 24% 23%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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75% 69% 76% 78% 73% 78% 76% 73% 78% 83% 78% 76% 70%
72% 79% 72% 76% 83% 76% 73% 72% 71% 77% 64% 75% 73%
48% 55% 47% 51% 64% 57% 51% 53% 55% 53% 37% 48% 42%

37% 55% 35% 39% 56% 50% 40% 47% 44% 34% 31% 28% 31%

61% 41% 63% 59% 43% 48% 59% 52% 53% 61% 67% 70% 66%

50% 41% 51% 47% 35% 43% 47% 45% 42% 47% 57% 50% 54%
25% 18% 26% 22% 16% 22% 26% 23% 27% 22% 32% 23% 24%
23% 30% 23% 21% 27% 21% 23% 26% 21% 17% 20% 23% 27%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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75% 73% 71% 78% 76% 73% 72% 83% 77%
72% 71% 73% 71% 73% 72% 75% 77% 68%
48% 41% 42% 55% 51% 53% 43% 53% 42%

37% 45% 30% 44% 40% 47% 30% 34% 31%

61% 47% 66% 53% 59% 52% 70% 61% 65%

50% 53% 54% 42% 47% 45% 55% 47% 53%
25% 25% 23% 27% 26% 23% 25% 22% 28%
23% 21% 27% 21% 23% 26% 28% 17% 21%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

35A.A PHONE CALL
35C.EMAIL
35B.TEXT MESSAGE
35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE

INTERESTED

35D.USING AN
APPLICATION ON YOUR
CELL /SMART PHONE
35B.TEXT MESSAGE
35C.EMAIL
35A.A PHONE CALL

NOT INTERESTED

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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49% 53% 45% 41% 50% 52% 50% 47% 59% 53% 48% 46%
37% 34% 41% 39% 40% 36% 37% 38% 32% 38% 32% 38%

8% 8% 8% 12% 4% 8% 11% 9% 6% 5% 13% 10%
4% 3% 5% 6% 4% 4% 3% 4% 2% 3% 5% 5%
2% 2% 1% 3% 2% 1%  2% 1% 1% 2% 2%

86% 86% 86% 79% 90% 87% 87% 85% 92% 91% 81% 84%
12% 11% 13% 18% 7% 12% 13% 13% 8% 8% 18% 15%
45% 49% 40% 41% 49% 44% 43% 44% 49% 47% 34% 43%
42% 39% 44% 42% 41% 43% 45% 42% 36% 40% 41% 43%

8% 7% 9% 10% 6% 6% 10% 8% 6% 6% 17% 7%
4% 4% 5% 4% 3% 5% 3% 4% 5% 4% 6% 4%
2% 2% 2% 2% 2% 2% 0% 2% 4% 2% 1% 2%

86% 88% 84% 84% 90% 86% 87% 86% 85% 87% 76% 86%
12% 10% 13% 14% 8% 12% 13% 12% 11% 10% 23% 12%
27% 28% 25% 23% 29% 31% 28% 27% 23% 30% 41% 16%
73% 71% 74% 75% 71% 68% 72% 72% 77% 69% 58% 84%

1% 1% 1% 2% 0% 1%  1%  1% 1% 0%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523
24% 26% 23% 26% 26% 20% 25% 25% 23% 25% 18% 24%
41% 42% 40% 43% 46% 37% 39% 42% 35% 43% 30% 37%
20% 19% 20% 18% 16% 27% 18% 19% 22% 18% 15% 24%
14% 11% 16% 11% 9% 14% 18% 13% 20% 14% 35% 13%

1% 2% 1% 2% 3% 2%  2%  1% 2% 2%
65% 68% 63% 69% 72% 57% 64% 66% 58% 68% 48% 61%
33% 31% 36% 30% 25% 41% 36% 32% 42% 31% 50% 37%
1115 519 596 313 264 198 169 944 171 511 39 450
1122 527 596 357 233 193 175 958 164 494 53 442

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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49% 43% 56% 62% 54% 57% 51% 40% 44% 59% 40% 42% 48% 59%
37% 38% 36% 31% 37% 35% 41% 38% 41% 33% 39% 43% 35% 33%

8% 12% 4% 3% 5% 5% 5% 13% 9% 5% 13% 8% 9% 5%
4% 6% 2% 2% 3% 3% 2% 7% 4% 2% 6% 6% 4% 2%
2% 2% 1% 2% 1% 1% 1% 2% 2% 1% 1% 1% 4% 1%

86% 81% 92% 93% 91% 91% 92% 79% 85% 92% 79% 85% 83% 93%
12% 17% 7% 5% 7% 7% 8% 19% 13% 7% 19% 14% 13% 7%
45% 36% 54% 55% 53% 54% 51% 34% 42% 54% 31% 43% 43% 55%
42% 48% 36% 36% 36% 35% 39% 48% 43% 36% 49% 44% 42% 35%

8% 8% 7% 6% 7% 10% 4% 9% 8% 7% 12% 6% 8% 7%
4% 5% 2% 2% 2% 1% 5% 7% 4% 3% 6% 5% 4% 3%
2% 3% 1% 0% 1% 1% 1% 2% 3% 1% 2% 3% 4% 1%

86% 83% 90% 92% 89% 89% 90% 82% 86% 89% 81% 86% 85% 90%
12% 13% 9% 8% 9% 10% 9% 16% 11% 10% 17% 11% 11% 10%
27% 15% 38% 33% 39% 36% 43% 9% 23% 41% 10% 22% 26% 39%
73% 84% 62% 67% 61% 64% 57% 90% 76% 59% 89% 77% 72% 60%

1% 1% 0%  0% 0%  1% 1% 0% 1% 0% 1% 1%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552
24% 21% 28% 32% 27% 31% 20% 24% 24% 26% 22% 28% 21% 26%
41% 36% 48% 48% 48% 47% 49% 36% 41% 45% 38% 35% 41% 48%
20% 24% 14% 17% 14% 14% 14% 21% 20% 18% 21% 21% 21% 16%
14% 16% 10% 4% 11% 7% 17% 17% 13% 11% 18% 15% 13% 9%

1% 2% 0%  0% 1%  2% 2% 0% 2% 1% 4% 1%
65% 57% 76% 80% 75% 78% 69% 60% 65% 71% 60% 63% 62% 74%
33% 41% 24% 20% 25% 21% 31% 38% 33% 29% 38% 36% 35% 26%
1115 468 403 79 324 205 119 449 362 304 369 284 157 305
1122 525 368 80 288 182 106 321 463 338 294 300 194 334

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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49% 49% 49% 45% 50% 37% 56% 55% 41% 40% 54% 32% 34%
37% 38% 37% 38% 37% 47% 37% 34% 45% 42% 35% 44% 44%

8% 9% 8% 8% 6% 11% 6% 7% 8% 12% 7% 14% 13%
4% 3% 4% 0% 4% 5% 1% 3% 6% 5% 3% 8% 7%
2% 2% 1% 9% 2%  0% 2% 0% 2% 1% 2% 2%

86% 87% 86% 82% 88% 84% 93% 88% 85% 82% 89% 76% 78%
12% 12% 13% 8% 10% 16% 7% 10% 14% 17% 9% 22% 20%
45% 44% 45% 47% 49% 31% 49% 47% 39% 42% 49% 28% 34%
42% 44% 40% 44% 40% 57% 35% 40% 46% 41% 39% 49% 45%

8% 7% 8% 3% 6% 7% 6% 8% 6% 9% 6% 13% 12%
4% 2% 5% 1% 3% 5% 6% 3% 7% 5% 3% 8% 7%
2% 2% 2% 5% 2% 1% 3% 2% 2% 2% 2% 2% 2%

86% 89% 85% 91% 89% 88% 84% 87% 85% 84% 89% 77% 79%
12% 9% 13% 4% 10% 11% 12% 10% 13% 14% 9% 21% 19%
27% 24% 28% 24% 31% 13% 29% 29% 16% 27% 32% 9% 10%
73% 75% 72% 75% 68% 87% 71% 70% 84% 72% 68% 90% 89%

1% 1% 0% 1% 1%   1% 0% 2% 1% 1% 1%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441
24% 23% 25% 24% 24% 24% 27% 27% 24% 19% 27% 19% 24%
41% 42% 40% 39% 43% 52% 35% 39% 36% 47% 42% 39% 37%
20% 23% 18% 18% 20% 15% 21% 20% 19% 18% 18% 24% 22%
14% 10% 16% 12% 12% 9% 17% 12% 21% 13% 12% 17% 16%

1% 2% 1% 6% 2%   2% 1% 2% 2% 1% 1%
65% 65% 66% 63% 66% 76% 62% 66% 60% 67% 68% 57% 61%
33% 33% 34% 30% 31% 24% 38% 32% 40% 32% 30% 42% 38%
1115 416 692 103 577 150 153 670 181 264 792 314 393
1122 392 724 91 587 154 144 642 208 272 808 307 396

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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49% 53% 55% 59% 55% 44% 51% 44% 45% 44% 45% 44%
37% 34% 36% 38% 35% 35% 34% 35% 40% 40% 37% 39%

8% 8% 5% 1% 5% 10% 11% 10% 9% 11% 9% 10%
4% 3% 2% 0% 3% 9% 3% 9% 5% 5% 7% 6%
2% 1% 1% 2% 1% 2% 1% 2% 1% 0% 2% 1%

86% 88% 91% 97% 90% 78% 86% 78% 85% 84% 82% 82%
12% 12% 8% 2% 8% 20% 13% 20% 14% 16% 16% 16%
45% 47% 53% 41% 50% 41% 45% 41% 41% 40% 40% 41%
42% 42% 36% 57% 36% 43% 45% 43% 45% 46% 45% 45%

8% 8% 6% 1% 7% 6% 3% 6% 6% 6% 5% 6%
4% 2% 2% 1% 4% 8% 6% 8% 6% 7% 7% 6%
2% 1% 2% 0% 4% 2% 2% 2% 2% 1% 2% 2%

86% 89% 89% 98% 86% 84% 89% 84% 86% 86% 85% 86%
12% 10% 8% 2% 11% 14% 9% 14% 12% 13% 12% 12%
27% 30% 37% 36% 24% 8% 20% 8% 9% 16% 9% 12%
73% 70% 62% 64% 76% 90% 78% 90% 90% 83% 90% 87%

1% 1% 0%   2% 2% 2% 1% 1% 1% 1%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301
24% 28% 27% 32% 23% 31% 28% 31% 25% 22% 27% 26%
41% 44% 42% 47% 39% 31% 45% 31% 35% 41% 33% 36%
20% 20% 19% 7% 23% 19% 16% 19% 27% 17% 23% 21%
14% 8% 11% 14% 15% 16% 10% 16% 13% 19% 16% 16%

1% 1% 2%   3% 1% 3% 0%  2% 1%
65% 71% 69% 78% 61% 62% 72% 62% 60% 63% 60% 62%
33% 28% 30% 22% 39% 35% 26% 35% 40% 37% 39% 37%
1115 281 431 68 181 118 108 118 202 142 263 319
1122 261 462 64 160 105 116 105 153 118 212 266

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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49% 54% 54% 54% 54% 55% 52% 62% 57% 36% 59% 55% 45%
37% 36% 35% 35% 36% 36% 34% 36% 31% 50% 35% 30% 41%

8% 6% 8% 6% 7% 6% 8% 1% 7% 13% 4% 10% 8%
4% 4% 2% 4% 2% 2% 2%  4% 1% 1% 2% 5%
2% 1% 2% 1% 1% 2% 4% 2% 1% 0% 1% 3% 1%

86% 90% 89% 89% 90% 91% 86% 98% 88% 86% 93% 85% 86%
12% 9% 10% 10% 9% 8% 10% 1% 11% 13% 5% 12% 13%
45% 48% 51% 49% 50% 48% 54% 51% 55% 36% 54% 53% 40%
42% 41% 38% 37% 40% 42% 37% 43% 35% 44% 38% 37% 44%

8% 7% 6% 8% 6% 6% 4% 3% 5% 14% 5% 5% 8%
4% 4% 3% 3% 3% 3% 2% 2% 3% 2% 2% 2% 5%
2% 1% 3% 2% 2% 2% 4% 1% 2% 4% 1% 4% 2%

86% 89% 88% 87% 90% 90% 90% 94% 90% 80% 91% 89% 85%
12% 10% 9% 11% 9% 9% 6% 5% 8% 16% 8% 7% 13%
27% 29% 34% 66% 20% 29% 28% 28% 38% 25% 39% 24% 28%
73% 70% 65% 33% 80% 71% 72% 72% 61% 73% 60% 76% 71%

1% 0% 1% 1% 0% 0%  1% 1% 2% 1% 0% 1%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383
24% 27% 27% 12% 29% 27% 36% 36% 30% 18% 31% 33% 17%
41% 42% 41% 44% 42% 45% 34% 46% 36% 43% 41% 41% 43%
20% 15% 22% 24% 17% 15% 15% 13% 22% 22% 17% 17% 20%
14% 16% 9% 19% 11% 12% 9% 4% 11% 16% 9% 7% 20%

1% 0% 2% 1% 1% 2% 5% 1% 1% 1% 1% 3% 1%
65% 69% 67% 56% 71% 71% 71% 82% 66% 61% 72% 74% 59%
33% 31% 30% 43% 28% 27% 24% 17% 33% 38% 26% 24% 40%
1115 375 411 86 689 399 98 126 294 96 321 222 249
1122 390 411 107 676 421 106 128 283 100 315 217 276

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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49% 41% 52% 52% 51% 60% 60% 47% 52% 64% 44% 62% 50% 31%
37% 40% 36% 38% 36% 35% 33% 39% 36% 30% 40% 33% 41% 37%

8% 11% 8% 7% 9% 4% 4% 9% 8% 3% 10% 2% 6% 18%
4% 8% 3% 2% 3% 1% 1% 4% 4% 1% 5% 2% 1% 12%
2% 1% 1%  1% 1% 1% 1% 0% 1% 1% 0% 1% 1%

86% 80% 88% 90% 87% 94% 94% 86% 88% 95% 84% 96% 92% 69%
12% 19% 10% 10% 12% 5% 5% 13% 12% 4% 15% 4% 8% 31%
45% 38% 47% 49% 51% 53% 47% 41% 48% 58% 40% 66% 49% 23%
42% 44% 42% 43% 39% 40% 48% 46% 38% 34% 45% 30% 46% 42%

8% 8% 7% 6% 6% 3% 1% 9% 7% 7% 8% 3% 4% 17%
4% 7% 3% 3% 2% 2% 3% 3% 5% 1% 5% 1% 1% 14%
2% 3% 1%  2% 2% 1% 1% 2% 0% 2% 0% 0% 4%

86% 82% 89% 92% 90% 93% 96% 87% 86% 91% 85% 96% 95% 66%
12% 16% 10% 8% 8% 5% 3% 12% 12% 8% 13% 3% 4% 31%
27% 16% 31% 31% 33% 31% 38% 23% 30% 100%     
73% 84% 69% 69% 66% 68% 61% 76% 70%  100% 100% 100% 100%

1%  0%  1% 1% 1% 1% 0%    0% 0%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374
24% 23% 29% 22% 22% 36% 44% 30% 20%  25% 100% 38%  
41% 39% 44% 41% 45% 43% 40% 42% 40%  41%  62%  
20% 20% 17% 23% 25% 12% 7% 16% 25%  20%   59%
14% 19% 10% 15% 6% 9% 8% 12% 15%  14%   41%

1% 0% 1%  1% 1% 2% 1% 0%  1%    
65% 61% 72% 63% 67% 79% 84% 72% 60%  66% 100% 100%  
33% 39% 27% 37% 32% 20% 14% 28% 40%  34%   100%
1115 323 278 168 134 143 84 590 509  1103 294 746 356
1122 332 279 183 118 138 76 568 538  1111 275 732 374

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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49% 54% 54% 54% 43% 50% 44% 54% 48% 54% 52% 46%
37% 30% 37% 34% 44% 38% 36% 36% 38% 36% 38% 38%

8% 8% 7% 7% 8% 8% 14% 5% 9% 7% 8% 10%
4% 7% 2% 3% 5% 4% 6% 3% 4% 1% 1% 6%
2% 1% 0% 1% 1% 1% 2% 2% 0% 2% 0% 1%

86% 84% 91% 89% 87% 88% 79% 91% 86% 90% 91% 84%
12% 14% 9% 11% 12% 11% 19% 8% 13% 8% 9% 16%
45% 54% 48% 49% 40% 46% 39% 57% 42% 57% 45% 41%
42% 35% 42% 40% 46% 42% 40% 34% 44% 33% 43% 44%

8% 5% 7% 6% 8% 7% 14% 5% 8% 7% 7% 9%
4% 6% 2% 3% 5% 4% 6% 4% 4% 3% 3% 5%
2% 1% 2% 2% 1% 1% 1% 0% 1%  2% 1%

86% 88% 90% 89% 86% 88% 79% 91% 86% 90% 88% 85%
12% 11% 9% 9% 13% 11% 20% 9% 13% 10% 10% 14%
27% 27% 29% 28% 25% 27% 24% 31% 26% 34% 29% 24%
73% 72% 70% 71% 75% 73% 76% 68% 74% 66% 71% 75%

1% 0% 0% 0%  0%  0% 0%  0% 0%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829
24% 30% 24% 26% 24% 25% 20% 37% 22% 40% 20% 23%
41% 36% 45% 42% 41% 42% 38% 42% 41% 41% 45% 39%
20% 17% 20% 19% 17% 19% 28% 12% 22% 11% 21% 22%
14% 16% 10% 12% 17% 14% 13% 9% 15% 8% 14% 15%

1% 1% 0% 0%  0% 1% 1% 0% 1%  1%
65% 66% 70% 69% 65% 67% 58% 79% 63% 81% 65% 63%
33% 33% 30% 31% 35% 32% 41% 20% 36% 18% 35% 37%
1115 158 410 568 369 937 164 205 892 137 324 575
1122 179 398 577 371 948 158 188 916 123 294 627

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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49% 44% 55% 57% 35% 51% 58% 56% 48% 58% 48% 52%
37% 40% 37% 33% 40% 39% 35% 36% 39% 34% 38% 39%

8% 10% 5% 7% 13% 7% 7% 6% 9% 5% 9% 6%
4% 5% 2% 2% 9% 2% 0% 1% 4% 2% 4% 1%
2% 1% 1% 1% 3% 0% 0% 0% 1% 1% 1% 1%

86% 84% 92% 91% 76% 90% 93% 92% 87% 92% 87% 91%
12% 15% 7% 9% 22% 10% 7% 7% 12% 7% 13% 7%
45% 42% 46% 54% 38% 44% 53% 51% 45% 52% 45% 45%
42% 44% 44% 36% 42% 43% 40% 42% 42% 38% 41% 46%

8% 9% 5% 7% 13% 9% 3% 3% 8% 9% 9% 5%
4% 4% 3% 3% 6% 4% 2% 3% 4% 2% 4% 3%
2% 1% 2% 1% 2% 1% 2% 1% 1%  1% 1%

86% 86% 90% 90% 80% 87% 93% 93% 87% 89% 86% 91%
12% 13% 8% 10% 19% 13% 5% 6% 12% 11% 12% 8%
27% 24% 32% 29% 15% 31% 33% 30% 28% 22% 27% 28%
73% 75% 68% 71% 85% 68% 67% 70% 72% 77% 73% 71%

1% 1%    1%  0% 0% 1% 0% 0%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229
24% 26% 25% 26% 25% 22% 30% 28% 23% 46% 23% 39%
41% 40% 44% 45% 36% 45% 39% 46% 43% 28% 43% 34%
20% 20% 21% 17% 22% 21% 22% 13% 20% 14% 21% 15%
14% 14% 10% 12% 17% 12% 8% 13% 13% 12% 13% 12%

1% 0% 1% 1% 0% 0%  1% 0%  0%  
65% 65% 68% 70% 61% 67% 69% 73% 66% 74% 66% 73%
33% 34% 31% 29% 39% 33% 31% 26% 33% 26% 34% 27%
1115 537 274 248 289 380 188 215 935 103 871 170
1122 579 245 236 322 373 165 218 948 98 885 164

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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49% 39% 55% 43% 42% 44% 41% 48% 52% 59% 38% 46% 51% 46%
37% 42% 36% 38% 41% 37% 40% 37% 36% 34% 43% 28% 39% 36%

8% 11% 7% 14% 11% 11% 13% 11% 9% 6% 12% 6% 6% 11%
4% 6% 2% 5% 4% 6% 6% 5% 3% 1% 7% 4% 3% 5%
2% 2% 1% 0% 1% 1%  0% 1% 1% 1% 16% 1% 1%

86% 81% 91% 81% 84% 82% 81% 84% 88% 92% 81% 74% 90% 83%
12% 17% 9% 19% 15% 17% 19% 15% 12% 7% 19% 10% 9% 17%
45% 36% 50% 41% 44% 40% 34% 49% 48% 55% 33% 37% 51% 38%
42% 48% 39% 42% 42% 43% 50% 36% 39% 37% 48% 34% 40% 45%

8% 9% 7% 10% 9% 8% 8% 10% 6% 5% 11% 7% 6% 10%
4% 5% 3% 5% 4% 6% 7% 4% 4% 2% 6% 6% 2% 6%
2% 2% 1% 2% 1% 2% 0% 1% 4% 0% 2% 16% 1% 2%

86% 84% 89% 83% 86% 84% 84% 84% 87% 92% 82% 71% 90% 82%
12% 14% 10% 15% 13% 15% 15% 15% 10% 8% 16% 13% 9% 16%
27% 17% 32% 16% 17% 13% 17% 17% 22% 38% 12% 30% 33% 20%
73% 82% 68% 84% 83% 86% 83% 83% 77% 61% 87% 62% 67% 80%

1% 0% 0%   1%   1% 0% 0% 8% 0%  
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667
24% 27% 24% 28% 31% 27% 26% 30% 28% 35% 17% 21% 32% 17%
41% 38% 44% 39% 36% 37% 38% 40% 38% 46% 37% 30% 47% 35%
20% 19% 21% 16% 18% 20% 12% 18% 18% 13% 25% 19% 13% 27%
14% 16% 11% 16% 14% 16% 24% 12% 15% 6% 20% 12% 8% 20%

1% 0% 1% 1% 0% 1%  1% 1% 0% 0% 18% 0% 0%
65% 65% 67% 67% 67% 63% 64% 70% 66% 81% 54% 50% 79% 52%
33% 35% 32% 32% 33% 36% 36% 29% 34% 19% 45% 32% 21% 47%
1115 410 648 197 245 355 94 111 237 502 537 76 603 495
1122 417 658 178 220 313 77 104 229 469 585 69 566 536

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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49% 47% 49% 50% 52% 57% 46% 58% 48% 55% 39% 51% 51%
37% 35% 38% 38% 37% 34% 38% 30% 40% 36% 49% 40% 32%

8% 15% 8% 8% 9% 5% 8% 10% 8% 6% 7% 5% 10%
4% 2% 4% 3% 1% 3% 7% 1% 4% 2% 4% 2% 4%
2% 1% 1% 1% 1% 1% 1% 1% 0% 1% 1% 2% 3%

86% 82% 87% 88% 89% 91% 84% 88% 88% 91% 87% 91% 83%
12% 17% 12% 11% 10% 8% 15% 11% 12% 8% 11% 7% 14%
45% 45% 45% 46% 53% 51% 45% 61% 39% 40% 47% 41% 44%
42% 45% 41% 42% 36% 38% 43% 28% 46% 50% 42% 49% 35%

8% 7% 8% 7% 9% 9% 6% 9% 8% 8% 3% 7% 12%
4% 1% 4% 3% 1% 2% 6% 0% 3% 1% 6% 3% 4%
2% 3% 2% 2% 1% 0% 0% 1% 4% 1% 2% 1% 4%

86% 89% 86% 88% 89% 90% 88% 89% 85% 90% 89% 89% 79%
12% 8% 12% 10% 10% 10% 12% 10% 11% 9% 9% 10% 16%
27% 28% 27% 29% 34% 37% 20% 16% 20% 23% 14% 43% 42%
73% 72% 73% 71% 65% 62% 79% 83% 80% 77% 85% 56% 57%

1%  0% 0% 1% 1% 1% 1% 0%  2% 1% 1%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337
24% 29% 24% 25% 31% 38% 28% 24% 19% 28% 25% 24% 22%
41% 40% 41% 44% 47% 40% 36% 55% 45% 39% 39% 40% 38%
20% 26% 19% 19% 17% 14% 20% 12% 23% 26% 21% 21% 16%
14% 3% 15% 11% 4% 8% 15% 8% 12% 7% 14% 14% 19%

1% 1% 1% 1% 0%  1% 1% 0%  1% 1% 4%
65% 70% 65% 69% 79% 78% 64% 79% 64% 66% 64% 64% 60%
33% 29% 34% 30% 21% 22% 36% 20% 36% 34% 34% 35% 36%
1115 91 1005 891 379 105 291 90 131 95 105 116 196
1122 99 1006 892 372 108 324 95 143 97 97 94 195

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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49% 40% 51% 48% 46% 58% 55% 55% 41%
37% 43% 33% 40% 38% 30% 35% 36% 48%

8% 11% 10% 8% 8% 10% 4% 6% 7%
4% 5% 3% 4% 7% 1% 4% 2% 3%
2% 1% 3% 0% 1% 1% 2% 1% 2%

86% 83% 84% 88% 84% 88% 90% 91% 88%
12% 16% 13% 12% 15% 11% 8% 8% 10%
45% 42% 43% 39% 45% 61% 51% 40% 43%
42% 45% 37% 46% 43% 28% 40% 50% 45%

8% 11% 11% 8% 6% 9% 6% 8% 5%
4% 1% 4% 3% 6% 0% 3% 1% 5%
2% 1% 4% 4% 0% 1%  1% 2%

86% 87% 80% 85% 88% 89% 91% 90% 88%
12% 12% 16% 11% 12% 10% 9% 9% 10%
27% 15% 43% 20% 20% 16% 46% 23% 22%
73% 85% 56% 80% 79% 83% 54% 77% 77%

1%  1% 0% 1% 1%   2%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162
24% 23% 21% 19% 28% 24% 23% 28% 25%
41% 48% 40% 45% 36% 55% 40% 39% 37%
20% 20% 15% 23% 20% 12% 22% 26% 23%
14% 8% 19% 12% 15% 8% 15% 7% 13%

1%  4% 0% 1% 1%   2%
65% 72% 62% 64% 64% 79% 63% 66% 62%
33% 28% 34% 36% 36% 20% 37% 34% 36%
1115 69 199 131 291 90 57 95 138
1122 57 200 143 324 95 44 97 127

Very important
Somewhat important
Not too important
Not at all important
(Refused)

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER

Important
Not important

36.USE ELECTRONIC
MEDICAL RECORDS
INSTEAD OF PAPER Strongly agree

Somewhat agree
Somewhat disagree
Strongly disagree
(Refused)

37.NEED TO ADDRESS
PRIVACY WORRIES

Agree
Disagree

37.NEED TO ADDRESS
PRIVACY WORRIES

Yes
No
(Refused)
Unweighted Total
Weighted Total

38.EVER USED
WEBSITE TO GET /KEEP
/UPDATE INFORMATION

Very interested
Somewhat interested
Not too interested
Not at all interested
(Refused)

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

Interested
Not interested
Unweighted Total
Weighted Total

39.INTERESTED IN
USING WEBSITE TO
GET /KEEP /UPDATE
INFORMATION

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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54% 54% 55% 48% 55% 57% 60% 54% 58% 55% 64% 55%

48% 45% 51% 48% 48% 51% 52% 49% 43% 49% 43% 50%

49% 48% 49% 45% 49% 54% 54% 50% 43% 46% 53% 52%

84% 86% 82% 81% 87% 83% 86% 84% 85% 86% 80% 80%

84% 84% 85% 83% 84% 84% 86% 84% 86% 87% 77% 82%

89% 90% 87% 86% 90% 86% 93% 88% 91% 92% 84% 85%

10% 8% 11% 11% 7% 13% 7% 10% 8% 7% 15% 13%

14% 12% 15% 15% 10% 15% 14% 14% 14% 12% 19% 17%

14% 14% 13% 14% 12% 15% 13% 14% 13% 12% 22% 16%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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54% 51% 57% 56% 57% 63% 47% 51% 53% 58% 51% 57% 51% 57%

48% 46% 50% 52% 49% 56% 40% 41% 50% 51% 42% 51% 46% 51%

49% 47% 49% 48% 50% 53% 45% 43% 48% 52% 45% 49% 46% 52%

84% 80% 88% 91% 87% 88% 86% 82% 81% 89% 81% 83% 80% 89%

84% 82% 87% 90% 86% 88% 82% 79% 85% 88% 78% 85% 84% 88%

89% 85% 93% 94% 92% 94% 90% 83% 88% 92% 82% 89% 87% 93%

10% 12% 6% 5% 7% 4% 10% 14% 10% 7% 15% 10% 9% 6%

14% 17% 10% 8% 11% 9% 14% 15% 17% 10% 17% 16% 14% 10%

14% 16% 11% 8% 12% 9% 17% 18% 13% 11% 18% 13% 14% 11%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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54% 54% 55% 46% 53% 55% 60% 56% 57% 49% 56% 47% 51%

48% 51% 47% 37% 47% 46% 51% 51% 49% 43% 50% 41% 44%

49% 50% 48% 39% 49% 46% 50% 50% 51% 44% 50% 45% 47%

84% 84% 84% 84% 85% 87% 86% 85% 82% 82% 87% 75% 79%

84% 85% 85% 79% 84% 89% 88% 87% 82% 81% 86% 77% 80%

89% 89% 89% 83% 89% 91% 93% 90% 85% 87% 91% 81% 83%

10% 8% 10% 12% 9% 9% 7% 8% 14% 10% 8% 17% 15%

14% 13% 14% 11% 13% 13% 14% 13% 18% 14% 12% 22% 19%

14% 13% 14% 16% 13% 11% 11% 12% 17% 16% 12% 20% 17%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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54% 57% 58% 54% 55% 55% 57% 55% 58% 48% 54% 52%

48% 54% 53% 45% 45% 45% 50% 45% 49% 39% 46% 43%

49% 51% 51% 50% 43% 45% 48% 45% 52% 44% 48% 46%

84% 88% 88% 86% 86% 83% 83% 83% 82% 78% 81% 80%

84% 87% 88% 87% 88% 77% 85% 77% 82% 80% 79% 80%

89% 92% 92% 91% 92% 83% 90% 83% 88% 82% 85% 85%

10% 7% 7% 9% 8% 13% 9% 13% 10% 17% 11% 13%

14% 11% 10% 14% 13% 11% 16% 11% 14% 21% 14% 16%

14% 11% 11% 13% 11% 21% 13% 21% 17% 19% 19% 19%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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54% 59% 54% 51% 59% 60% 58% 67% 56% 46% 61% 64% 45%

48% 51% 50% 50% 51% 54% 59% 61% 51% 31% 57% 51% 42%

49% 52% 48% 45% 51% 54% 54% 58% 50% 31% 54% 53% 40%

84% 87% 86% 85% 87% 88% 84% 96% 86% 83% 90% 88% 81%

84% 86% 87% 85% 87% 88% 89% 91% 86% 80% 91% 85% 81%

89% 91% 91% 93% 90% 92% 87% 93% 90% 88% 93% 92% 86%

10% 8% 7% 6% 8% 7% 9% 6% 8% 11% 6% 6% 12%

14% 12% 12% 14% 11% 10% 12% 4% 12% 16% 9% 10% 16%

14% 14% 11% 14% 12% 10% 7% 8% 13% 18% 8% 12% 17%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family
membe
rs or a

domest
ic

partner
are

covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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54% 47% 60% 53% 56% 69% 67% 60% 50% 61% 53% 80% 65% 28%

48% 41% 56% 51% 47% 53% 52% 53% 45% 59% 45% 74% 55% 25%

49% 44% 53% 49% 47% 58% 56% 54% 44% 55% 47% 74% 58% 25%

84% 82% 88% 84% 85% 89% 90% 85% 85% 90% 83% 96% 92% 65%

84% 79% 87% 89% 86% 89% 91% 86% 84% 90% 83% 95% 92% 67%

89% 85% 93% 90% 90% 95% 94% 91% 88% 96% 87% 97% 95% 72%

10% 14% 6% 10% 9% 5% 5% 8% 11% 4% 11% 2% 5% 25%

14% 17% 11% 16% 13% 10% 9% 14% 14% 10% 15% 3% 7% 32%

14% 19% 12% 10% 12% 10% 8% 13% 15% 10% 15% 4% 7% 31%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
Very

interest
ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
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54% 51% 61% 58% 53% 56% 48% 58% 54% 62% 57% 53%

48% 53% 50% 51% 48% 50% 41% 54% 48% 55% 46% 49%

49% 49% 52% 51% 48% 50% 43% 52% 48% 54% 48% 48%

84% 85% 89% 88% 83% 86% 79% 89% 84% 88% 86% 83%

84% 85% 88% 87% 84% 86% 81% 85% 85% 84% 87% 84%

89% 91% 92% 92% 88% 90% 85% 91% 89% 91% 92% 88%

10% 8% 7% 7% 11% 9% 14% 8% 10% 9% 7% 11%

14% 13% 10% 11% 16% 13% 21% 11% 14% 12% 13% 15%

14% 14% 10% 11% 16% 13% 18% 14% 14% 16% 11% 15%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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54% 52% 59% 60% 47% 58% 59% 58% 54% 62% 53% 64%

48% 49% 51% 48% 44% 52% 52% 49% 49% 55% 48% 52%

49% 48% 53% 50% 44% 51% 54% 50% 49% 53% 48% 55%

84% 83% 90% 87% 83% 86% 90% 84% 86% 86% 86% 86%

84% 84% 88% 88% 82% 88% 91% 85% 87% 84% 86% 86%

89% 88% 93% 93% 85% 92% 94% 90% 91% 89% 90% 89%

10% 11% 7% 7% 13% 8% 6% 10% 9% 11% 9% 11%

14% 16% 10% 13% 16% 13% 8% 15% 13% 14% 13% 14%

14% 15% 11% 12% 17% 12% 8% 15% 13% 16% 13% 14%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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54% 48% 59% 51% 56% 53% 48% 55% 58% 64% 46% 38% 59% 49%

48% 42% 53% 48% 48% 48% 44% 51% 46% 59% 38% 34% 54% 41%

49% 43% 52% 51% 51% 51% 47% 54% 47% 58% 40% 37% 55% 42%

84% 81% 88% 84% 85% 81% 80% 87% 87% 92% 77% 68% 90% 78%

84% 81% 88% 81% 82% 80% 75% 85% 87% 91% 79% 70% 90% 79%

89% 86% 92% 83% 85% 84% 81% 85% 91% 95% 84% 71% 94% 84%

10% 13% 7% 17% 15% 14% 19% 15% 9% 4% 16% 9% 6% 15%

14% 18% 11% 16% 15% 16% 20% 13% 13% 7% 22% 10% 9% 20%

14% 17% 11% 19% 18% 18% 25% 15% 13% 8% 21% 9% 9% 20%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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54% 58% 55% 56% 59% 62% 54% 65% 60% 55% 50% 52% 48%

48% 53% 48% 51% 53% 56% 48% 61% 55% 43% 42% 45% 45%

49% 52% 49% 50% 51% 59% 51% 58% 49% 47% 43% 45% 44%

84% 86% 84% 87% 90% 91% 85% 93% 86% 88% 79% 83% 81%

84% 93% 84% 87% 89% 88% 85% 93% 86% 84% 79% 88% 81%

89% 92% 89% 91% 93% 92% 90% 93% 87% 93% 84% 90% 85%

10% 8% 10% 8% 6% 8% 8% 6% 12% 6% 14% 8% 12%

14% 13% 14% 11% 9% 9% 13% 6% 14% 12% 18% 16% 15%

14% 6% 15% 12% 10% 12% 13% 5% 13% 15% 19% 11% 16%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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54% 65% 49% 60% 54% 65% 57% 55% 49%

48% 57% 44% 55% 48% 61% 51% 43% 42%

49% 61% 44% 49% 51% 58% 47% 47% 42%

84% 86% 82% 86% 85% 93% 86% 88% 79%

84% 87% 82% 86% 85% 93% 88% 84% 80%

89% 91% 86% 87% 90% 93% 91% 93% 84%

10% 6% 11% 12% 8% 6% 8% 6% 13%

14% 11% 15% 14% 13% 6% 14% 12% 18%

14% 10% 16% 13% 13% 5% 12% 15% 17%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS

VERY HELPFUL

40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR
40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE

HELPFUL

40C.SEE HOW A PHYSICIAN
RANKS ON DIFFERENT
STANDARDS OF QUALITY
CARE
40B.SEE RESULTS FROM A
FORMAL SURVEY OF
PATIENTS
40A.READ COMMENTS
ONLINE ABOUT WHAT
PATIENTS SAY ABOUT A
DOCTOR

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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17% 15% 19% 13% 11% 17% 27% 16% 25% 20% 30% 11%
14% 11% 17% 16% 11% 17% 16% 15% 8% 14% 14% 14%

14% 15% 13% 10% 13% 16% 18% 13% 19% 15% 23% 13%

5% 5% 5% 6% 3% 7% 5% 5% 3% 6% 6% 3%

85% 87% 84% 84% 87% 85% 86% 85% 85% 88% 76% 84%

78% 82% 74% 74% 82% 74% 77% 77% 86% 82% 63% 77%

76% 77% 75% 80% 79% 74% 74% 77% 70% 78% 56% 75%

74% 78% 72% 77% 81% 74% 66% 75% 69% 76% 49% 78%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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17% 14% 21% 19% 22% 21% 23% 16% 14% 21% 17% 15% 17% 19%
14% 10% 19% 8% 22% 20% 25% 11% 12% 19% 11% 12% 14% 18%

14% 13% 15% 12% 16% 15% 19% 11% 14% 16% 12% 15% 14% 15%

5% 5% 5% 2% 6% 5% 6% 5% 5% 4% 5% 6% 5% 4%

85% 81% 88% 87% 89% 89% 88% 80% 83% 91% 80% 80% 86% 92%

78% 80% 76% 85% 74% 77% 69% 75% 80% 78% 75% 79% 81% 78%

76% 73% 78% 78% 78% 79% 76% 73% 75% 79% 72% 73% 77% 80%

74% 74% 74% 73% 74% 75% 73% 69% 77% 75% 69% 75% 77% 76%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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17% 15% 18% 23% 16% 12% 25% 18% 21% 12% 19% 12% 14%
14% 17% 13% 20% 16% 10% 13% 17% 11% 10% 15% 10% 13%

14% 13% 14% 18% 13% 10% 16% 16% 15% 9% 15% 9% 11%

5% 4% 5% 8% 5% 7% 4% 5% 4% 6% 5% 4% 5%

85% 87% 85% 79% 88% 82% 86% 87% 86% 81% 87% 79% 82%

78% 76% 79% 72% 78% 84% 83% 77% 82% 78% 78% 77% 77%

76% 78% 75% 71% 79% 81% 74% 76% 75% 78% 77% 74% 75%

74% 77% 73% 69% 77% 80% 71% 75% 72% 75% 75% 72% 73%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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17% 17% 19% 21% 23% 21% 15% 21% 19% 17% 18% 17%
14% 17% 19% 21% 8% 11% 5% 11% 16% 17% 14% 14%

14% 13% 15% 22% 18% 14% 9% 14% 11% 8% 12% 11%

5% 4% 5% 2% 3% 6% 8% 6% 4% 5% 4% 5%

85% 91% 89% 95% 89% 81% 85% 81% 82% 82% 82% 82%

78% 80% 77% 77% 88% 77% 89% 77% 73% 73% 75% 76%

76% 83% 79% 72% 73% 72% 84% 72% 75% 80% 74% 76%

74% 78% 77% 76% 74% 65% 80% 65% 70% 72% 70% 71%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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17% 18% 19% 15% 20% 19% 22% 22% 19% 16% 23% 19% 13%
14% 13% 18% 7% 18% 17% 20% 20% 14% 12% 18% 14% 13%

14% 15% 16% 13% 16% 16% 14% 22% 15% 15% 20% 16% 9%

5% 4% 6% 4% 5% 5% 5% 6% 5% 4% 5% 4% 5%

85% 88% 87% 86% 89% 88% 87% 90% 88% 84% 90% 87% 84%

78% 81% 76% 87% 76% 77% 73% 78% 81% 78% 79% 78% 77%

76% 78% 77% 78% 77% 78% 78% 75% 78% 74% 76% 74% 80%

74% 75% 75% 79% 74% 76% 72% 76% 75% 71% 74% 74% 77%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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17% 13% 18% 16% 23% 23% 25% 17% 18% 27% 14% 15% 14% 13%
14% 12% 14% 12% 21% 18% 20% 15% 13% 22% 11% 18% 13% 9%

14% 9% 15% 12% 18% 23% 27% 15% 14% 22% 11% 14% 12% 10%

5% 5% 6% 4% 3% 6% 8% 4% 5% 8% 4% 4% 4% 4%

85% 82% 86% 90% 92% 89% 87% 87% 85% 85% 86% 94% 91% 77%

78% 77% 80% 82% 77% 79% 76% 78% 79% 72% 81% 80% 83% 76%

76% 78% 77% 81% 77% 73% 69% 77% 77% 70% 79% 84% 83% 72%

74% 75% 74% 79% 73% 75% 73% 76% 74% 67% 78% 82% 81% 71%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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17% 18% 18% 18% 17% 17% 17% 21% 16% 24% 24% 13%
14% 20% 15% 17% 11% 15% 13% 20% 13% 19% 13% 13%

14% 18% 14% 15% 12% 14% 14% 17% 13% 20% 17% 12%

5% 6% 6% 6% 3% 5% 4% 5% 5% 7% 6% 4%

85% 87% 87% 87% 88% 87% 81% 89% 86% 88% 87% 85%

78% 75% 79% 78% 81% 79% 75% 75% 80% 77% 82% 78%

76% 75% 79% 78% 78% 78% 72% 77% 77% 74% 75% 78%

74% 78% 76% 77% 75% 76% 69% 72% 76% 69% 71% 78%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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17% 13% 20% 25% 9% 17% 27% 21% 16% 28% 16% 25%
14% 13% 18% 13% 8% 14% 17% 19% 13% 25% 14% 16%

14% 12% 15% 18% 11% 13% 15% 19% 14% 15% 13% 20%

5% 5% 4% 6% 5% 3% 6% 6% 4% 4% 4% 6%

85% 86% 89% 86% 84% 88% 86% 89% 87% 88% 87% 87%

78% 79% 79% 80% 81% 79% 78% 77% 80% 67% 80% 77%

76% 79% 77% 73% 78% 77% 76% 77% 77% 78% 78% 73%

74% 79% 75% 68% 80% 76% 68% 74% 77% 64% 77% 67%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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17% 14% 19% 21% 22% 19% 23% 20% 22% 23% 12% 9% 18% 17%
14% 13% 14% 13% 13% 13% 18% 11% 9% 18% 10% 16% 16% 12%

14% 12% 15% 16% 17% 14% 15% 21% 19% 18% 10% 14% 14% 14%

5% 4% 5% 6% 5% 6% 9% 9% 6% 6% 3% 5% 6% 4%

85% 85% 88% 80% 83% 80% 75% 81% 86% 90% 82% 75% 89% 83%

78% 77% 80% 72% 74% 73% 63% 80% 86% 79% 79% 64% 79% 78%

76% 76% 78% 68% 70% 70% 63% 69% 73% 78% 76% 66% 80% 73%

74% 75% 76% 63% 64% 67% 56% 68% 73% 74% 75% 71% 77% 72%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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17% 18% 17% 18% 19% 27% 11% 19% 23% 21% 18% 13% 20%
14% 13% 14% 15% 18% 20% 10% 11% 15% 19% 13% 13% 19%

14% 15% 14% 14% 18% 25% 13% 17% 17% 9% 11% 15% 16%

5% 10% 4% 5% 7% 11% 4% 4% 6% 6% 6% 2% 7%

85% 83% 86% 87% 89% 85% 85% 90% 85% 83% 81% 94% 82%

78% 83% 78% 79% 78% 78% 82% 81% 81% 73% 74% 84% 71%

76% 79% 77% 78% 79% 71% 78% 77% 73% 78% 75% 79% 73%

74% 77% 75% 76% 77% 71% 80% 73% 71% 72% 69% 84% 69%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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17% 12% 20% 23% 11% 19% 14% 21% 15%
14% 13% 18% 15% 10% 11% 18% 19% 10%

14% 16% 15% 17% 13% 17% 26% 9% 9%

5% 3% 7% 6% 4% 4% 2% 6% 5%

85% 91% 83% 85% 85% 90% 96% 83% 82%

78% 83% 72% 81% 82% 81% 82% 73% 78%

76% 79% 74% 73% 78% 77% 72% 78% 78%

74% 84% 70% 71% 80% 73% 86% 72% 72%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

41B.HOSPITALS
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES

YES

41D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
41A.DOCTORS
41C.HEALTH INSURANCE
PLANS
41B.HOSPITALS

NO

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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10% 17% 7% 12% 4% 11% 14% 11% 9% 2% 40% 17%
23% 18% 25% 25% 34% 20% 16% 24% 8% 26% 51% 12%

3% 2% 4% 1% 8% 1% 9% 4%  3%  7%
16% 13% 18% 15% 20% 8% 23% 16% 21% 15% 43% 11%
12% 12% 12% 12% 7% 9% 20% 12% 13% 4% 43% 13%

13% 14% 12% 7% 13% 15% 23% 13% 10% 7% 43% 17%

22% 24% 21% 19% 16% 27% 30% 22% 22% 26% 25% 18%
28% 22% 31% 26% 17% 29% 33% 26% 45% 38% 8% 26%

5% 10% 1% 5%  11%  5% 3% 1%  5%
11% 9% 13% 16% 9% 12% 6% 12% 9% 16%  8%

4% 5% 3%   3% 3% 1% 29% 7% 8% 1%
3% 4% 2%  2% 8% 2% 3%  5%  1%
2% 0% 3% 2% 3% 2% 4% 2%  1%  5%
5% 3% 6% 7% 2% 3% 5% 5% 6% 8%  5%
224 86 138 62 46 46 40 194 30 111 9 73
217 81 137 75 38 48 40 200 17 97 12 72
8% 8% 8% 12% 3% 15% 6% 9% 3% 4% 12% 16%

10% 4% 15% 19% 18% 10% 4% 12% 4% 10% 9% 9%
2% 1% 3% 4%  3% 2% 2% 1% 1% 5%  

23% 33% 16% 29% 29% 16% 20% 23% 23% 19% 49% 24%
8% 6% 9% 12% 13% 6% 5% 8% 6% 4% 9% 10%

9% 13% 6% 10% 18% 7% 8% 10% 5% 6% 9% 16%

19% 17% 20% 17% 18% 17% 15% 16% 27% 19% 32% 16%
35% 32% 37% 13% 25% 26% 54% 31% 51% 49% 19% 13%

6% 6% 7% 8% 4% 20%  8% 2% 4%  11%
5% 6% 5% 5%  3% 10% 5% 4% 9%   

16% 13% 19%  12% 13% 21% 12% 35% 22% 13% 2%
5% 6% 4% 2% 4% 4% 7% 4% 7% 5% 4% 5%
4% 3% 4% 5% 3% 3% 4% 4% 3% 6%  3%
5% 4% 5% 1% 4% 3% 12% 5% 2% 8%  1%
276 125 151 53 43 46 67 209 67 163 20 63
262 111 152 59 36 48 66 210 53 141 27 58

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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10% 14% 2% 4% 2%  4% 23% 17% 2% 24% 19% 10% 2%
23% 9% 32% 50% 31% 34% 27% 11% 16% 31% 15% 8% 21% 33%

3% 5% 2%  2% 2% 3% 1% 2% 5% 1% 4%  5%
16% 15% 17% 39% 15% 13% 17% 9% 22% 15% 8% 9% 35% 16%
12% 17% 8% 7% 8% 9% 8% 21% 15% 6% 21% 7% 21% 7%

13% 27% 5%  5% 2% 9% 21% 17% 7% 19% 19% 23% 4%

22% 31% 21% 13% 22% 21% 23% 28% 16% 25% 32% 13% 17% 25%
28% 21% 30% 23% 31% 32% 29% 21% 31% 28% 13% 30% 22% 34%

5% 5% 6%  7% 9% 4% 8%  6% 6% 2% 14% 2%
11% 4% 18% 15% 18% 23% 12% 5% 10% 15% 1% 6% 9% 19%

4% 2% 5%  5% 3% 8% 3% 4% 4% 3%  7% 4%
3% 2% 2% 4% 2%  3%  3% 3%  1% 5% 3%
2% 3% 2% 4% 2% 3%  5% 4%  4% 7%  0%
5% 2% 3%  3% 1% 4% 4% 8% 4% 2% 13%  4%
224 67 124 11 113 53 60 58 68 98 46 49 36 93
217 63 112 10 103 56 47 39 72 106 37 46 36 98
8% 14% 4% 2% 5% 2% 8% 16% 8% 4% 19% 8% 1% 5%

10% 8% 14% 21% 12% 13% 11% 11% 8% 12% 11% 5% 11% 13%
2% 2% 3%  3%  8% 3%  3% 4%  1% 3%

23% 21% 21% 18% 22% 22% 22% 19% 26% 23% 17% 24% 27% 24%
8% 14% 4%  5% 8% 2% 22% 5% 4% 22% 5% 4% 4%

9% 11% 8% 3% 9% 3% 16% 17% 7% 7% 16% 5% 12% 7%

19% 18% 21% 28% 19% 21% 17% 13% 16% 23% 15% 14% 20% 22%
35% 31% 37% 41% 37% 33% 41% 31% 37% 36% 27% 40% 34% 37%

6% 9% 7%  9% 14% 1% 4% 5% 8% 5% 7% 10% 6%
5% 2% 7% 17% 5% 7% 3% 5% 7% 4% 2% 7% 4% 6%

16% 17% 20% 12% 22% 17% 29% 6% 16% 21% 7% 16% 20% 20%
5% 5% 0% 1%    10% 5% 2% 8% 9% 2% 1%
4% 5% 2% 2% 3% 2% 4% 5% 4% 3% 3% 4% 5% 4%
5% 2% 7% 9% 6% 6% 6% 3% 5% 5% 5% 3% 2% 6%
276 84 143 22 121 67 54 78 75 123 68 55 44 109
262 87 124 23 102 59 43 57 83 122 54 57 46 105

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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10% 10% 10% 9% 12% 5% 2% 6% 28% 14% 9% 20% 19%
23% 33% 15% 23% 21% 35% 11% 22% 34% 15% 25% 11% 13%
3% 3% 4% 5% 6%   4% 3%  3% 8% 6%

16% 16% 17% 9% 16% 39% 21% 14% 34% 15% 17% 12% 15%
12% 14% 10% 27% 11% 23% 17% 11% 32% 2% 11% 19% 17%

13% 14% 12% 13% 16% 9% 9% 11% 26% 12% 12% 18% 18%

22% 20% 24% 12% 23% 6% 32% 20% 31% 25% 24% 17% 12%
28% 31% 25% 31% 25% 8% 29% 32% 25% 12% 28% 25% 23%
5% 3% 6% 2% 7% 4% 2% 4% 2% 8% 5%  12%

11% 15% 9% 15% 9%  7% 14% 12% 1% 13% 3% 6%
4% 3% 4% 4% 3%  11% 4% 5%  4% 2% 1%
3% 3% 2% 5% 4% 4%  3%  2% 3%   
2% 3% 2% 1% 2%   1% 5% 4% 2% 4% 3%
5% 5% 5% 5% 4%  12% 6% 3% 1% 5% 4% 6%
224 87 136 29 126 22 36 156 30 38 190 33 51
217 90 127 24 133 18 26 153 26 38 183 33 56
8% 9% 8% 16% 8% 3% 2% 9% 11%  6% 21% 18%

10% 19% 7% 9% 7% 12% 4% 11% 6% 12% 12% 4% 11%
2% 3% 2% 4% 1% 10%  2% 4%  2% 4% 3%

23% 21% 24% 30% 28% 23% 19% 25% 19% 21% 25% 12% 19%
8% 12% 6% 18% 6% 20% 8% 9% 9% 5% 7% 16% 15%

9% 11% 8% 9% 12% 4% 10% 10% 6% 10% 10% 6% 13%

19% 16% 20% 9% 23% 5% 17% 18% 16% 22% 20% 12% 11%
35% 23% 40% 31% 23% 45% 61% 35% 42% 25% 35% 35% 26%
6% 8% 6% 5% 10%  2% 6% 4% 9% 5% 12% 14%
5% 3% 6% 7% 4% 13% 4% 5% 7% 4% 5% 6% 6%

16% 9% 20% 12% 10% 5% 39% 20% 14% 5% 17% 15% 9%
5% 1% 6%  1% 10% 8% 2% 16% 2% 4% 6% 5%
4% 5% 3% 8% 3% 7%  4% 3% 5% 4% 4% 3%
5% 3% 5% 4% 4% 6% 9% 4% 4% 8% 5% 3% 2%
276 81 195 31 137 26 64 176 52 48 240 36 57
262 80 182 28 137 21 51 165 52 45 223 39 64

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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10% 3% 7% 17% 3% 23%  23% 15% 23% 17% 20%
23% 39% 23% 51% 8% 2% 33% 2% 4% 6% 3% 6%
3% 3% 3% 3%         

16% 16% 14% 29% 21% 6% 55% 6% 3% 7% 4% 7%
12% 6% 8% 27% 18% 13%  13% 18% 21% 17% 20%

13% 7% 11% 23% 12% 29%  29% 20% 4% 19% 15%

22% 17% 25% 26% 27% 8% 23% 8% 32% 35% 27% 26%
28% 36% 27% 28% 44% 25% 56% 25% 28% 27% 29% 28%
5%  6% 3%  24%  24% 9%  10% 7%

11% 21% 13% 22% 9% 8% 25% 8% 12% 21% 13% 16%
4% 3% 3%  22% 4% 5% 4% 5% 5% 6% 4%
3% 3% 2% 6%         
2% 2% 2%  8% 10%  10% 9%  8% 6%
5% 7% 6%  5%  6%  1% 1% 0% 0%
224 60 130 23 30 19 12 19 33 23 41 53
217 62 139 21 16 13 8 13 27 25 32 42
8% 6% 5% 10% 5% 12% 3% 12% 13% 23% 12% 16%

10% 23% 9% 27% 2% 26% 4% 26% 16%  15% 12%
2% 3% 2% 3% 1%  2%      

23% 20% 29% 24% 22% 16% 18% 16% 17% 7% 16% 14%
8% 5% 6% 5% 8% 17% 3% 17% 18% 18% 18% 18%

9% 11% 9% 4% 9% 24% 2% 24% 17% 12% 17% 17%

19% 16% 25% 13% 27% 7% 19% 7% 18% 21% 15% 15%
35% 26% 33% 22% 49% 29% 64% 29% 28% 36% 33% 31%
6% 10% 7% 2% 3% 3%  3% 5% 3% 4% 4%
5% 4% 5%  5% 3% 10% 3% 9% 12% 8% 7%

16% 12% 14% 15% 30% 7% 32% 7% 6% 7% 7% 7%
5% 1% 4%  8% 10% 14% 10% 3% 5% 8% 9%
4% 4% 3% 5% 5% 7% 6% 7% 8% 7% 7% 7%
5% 4% 6% 2% 2% 1% 2% 1%   1% 1%
276 65 142 22 66 29 31 29 33 24 47 61
262 63 142 21 50 24 21 24 31 23 42 52

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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10% 11% 7% 4% 9% 8% 21% 2% 9% 13% 13% 8% 2%
23% 27% 24% 16% 27% 28% 34% 35% 22% 17% 30% 18% 21%
3% 3% 2% 2% 3% 2% 2% 3% 2% 11% 2% 3% 4%

16% 16% 18% 31% 15% 19% 26% 20% 14% 17% 18% 18% 16%
12% 12% 9% 6% 10% 15% 26% 3% 7%  12% 8% 11%

13% 16% 9% 14% 11% 11% 24% 8% 11% 22% 11% 19% 9%

22% 25% 23% 36% 22% 22% 13% 19% 31%  26% 21% 20%
28% 25% 30% 30% 29% 35% 31% 48% 19% 26% 30% 21% 29%
5% 11% 2%  5% 6%   4% 7% 1% 8% 12%

11% 11% 15% 7% 14% 17% 21% 28% 10%  17% 11% 8%
4% 4% 4% 12% 3% 5% 4% 1% 3% 5% 3% 2% 8%
3% 0% 4%  3% 4%  5% 2%  2% 1% 5%
2% 4% 1% 3% 2% 3% 5% 5% 0%  4% 1%  
5% 4% 5% 1% 6% 3%  9% 4% 20% 5% 6% 5%
224 79 110 32 152 92 22 38 79 18 98 49 43
217 71 112 22 154 100 30 36 65 16 94 40 49
8% 5% 6% 6% 6% 6% 13% 6% 5%  7% 3% 6%

10% 8% 15% 4% 14% 15% 11% 25% 9% 10% 13% 15% 6%
2% 1% 2% 3% 2% 1% 1% 3% 3%  2%  4%

23% 18% 32% 29% 24% 22% 23% 19% 24% 49% 29% 19% 23%
8% 6% 7% 2% 6% 9% 14% 3% 4% 6% 6% 4% 12%

9% 9% 10% 9% 10% 7% 14% 4% 13% 12% 11% 12% 5%

19% 20% 19% 29% 17% 25% 22% 28% 14% 19% 23% 21% 11%
35% 40% 31% 53% 31% 29% 17% 27% 45% 16% 32% 34% 44%
6% 6% 5%  7% 5% 5%  5% 6% 2% 10% 8%
5% 5% 5% 11% 3% 4% 5% 4% 8%  7% 1% 3%

16% 18% 16% 26% 15% 12% 1% 7% 26% 3% 14% 19% 22%
5% 6% 3% 9% 3% 2%  2% 6%  2% 3% 13%
4% 3% 5% 1% 5% 6% 8% 7% 2% 2% 5% 3% 2%
5% 8% 2% 4% 5% 5% 3% 7% 3% 11% 4% 8% 4%
276 114 125 51 184 114 32 42 105 19 129 61 50
262 102 121 45 172 110 32 39 89 21 120 53 50

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family
membe
rs or a

domest
ic

partner
are

covere
d

under a
plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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10% 23% 8% 6% 6% 8% 7% 9% 12% 12% 10% 8% 5% 22%
23% 33% 25% 12% 18% 25% 28% 22% 23% 30% 17% 25% 19% 13%

3% 1%  6% 6%   3% 4% 2% 5% 5% 3% 9%
16% 12% 25% 15% 15% 13% 18% 16% 17% 18% 15% 5% 16% 13%
12% 12% 18% 8% 12% 8% 13% 13% 10% 10% 13% 11% 16% 4%

13% 13% 12% 10% 14% 8% 2% 12% 13% 16% 11% 13% 12% 7%

22% 21% 21% 22% 33% 21% 24% 17% 28% 31% 16% 7% 16% 18%
28% 16% 23% 37% 25% 43% 36% 28% 27% 18% 34% 41% 34% 34%

5% 6% 9% 4% 1%   6% 3% 6% 4% 5% 3% 5%
11% 10% 11% 16% 14% 11% 11% 10% 13% 13% 10% 18% 14% 1%

4% 2% 2% 5% 1% 10%  1% 7% 3% 4% 5% 4% 6%
3%    2% 13% 12% 3% 2%  4% 2% 4% 4%
2% 0%  5% 7% 2% 1% 2% 3% 1% 4% 1% 2% 7%
5% 2% 5% 11% 1% 8% 12% 8% 2% 2% 7% 13% 8% 2%
224 43 51 40 43 43 30 126 98 86 137 51 105 33
217 47 57 33 37 36 24 115 102 90 126 49 95 32
8% 11% 4% 7% 11% 10% 11% 10% 7% 6% 9% 9% 7% 15%

10% 18% 7% 13% 4% 12% 11% 8% 12% 10% 11% 8% 8% 16%
2% 7%  2% 1% 1%  1% 3% 3% 2%  1% 3%

23% 27% 27% 12% 27% 20% 21% 20% 26% 29% 19% 13% 21% 14%
8% 17% 10% 7% 1% 3% 3% 11% 6% 4% 11% 7% 11% 11%

9% 16% 9% 2% 10% 7% 7% 10% 8% 8% 10% 18% 12% 6%

19% 13% 17% 16% 20% 32% 29% 14% 22% 28% 12% 15% 11% 12%
35% 21% 38% 44% 34% 43% 39% 37% 34% 26% 41% 44% 43% 38%

6% 6% 6% 3% 5% 4% 5% 7% 6% 12% 2% 3% 4%  
5% 5% 5% 6% 7% 5% 3% 9% 2% 5% 5% 7% 7% 1%

16% 9% 17% 22% 17% 20% 15% 11% 21% 13% 19% 15% 16% 23%
5% 2% 5% 7% 1% 9% 13% 6% 3% 4% 5% 5% 7% 2%
4%  4% 9% 4% 5% 2% 3% 4% 1% 6% 7% 6% 6%
5% 4% 7% 1% 6% 4% 6% 7% 2% 2% 6% 10% 7% 4%
276 52 72 42 51 54 33 137 139 100 175 56 127 49
262 53 74 42 41 46 31 123 139 109 153 42 105 49

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
Very

interes
ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
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10% 16% 7% 10% 13% 11% 8% 6% 12% 4% 11% 12%
23% 33% 23% 27% 22% 25% 3% 29% 21% 26% 15% 23%

3% 2% 4% 3%  2% 11% 2% 4% 3% 5% 3%
16% 18% 15% 16% 16% 16% 19% 13% 18% 20% 12% 20%
12% 12% 5% 8% 23% 12% 10% 9% 12% 15% 15% 12%

13% 9% 13% 11% 15% 12% 16% 12% 13% 16% 15% 12%

22% 21% 29% 26% 11% 21% 29% 16% 25% 20% 33% 21%
28% 31% 23% 26% 35% 28% 23% 46% 21% 33% 26% 19%

5% 2% 4% 3% 8% 5% 3%  6%  8% 5%
11% 20% 13% 16% 6% 13% 2% 24% 7% 11% 7% 7%

4% 4% 3% 3% 6% 4% 2% 3% 4% 3% 5% 3%
3%  1% 1% 7% 2% 3% 6% 1% 4% 1% 1%
2% 1% 1% 1% 5% 2% 4% 3% 2% 4% 4% 1%
5% 4% 4% 4% 9% 5% 1% 7% 4% 7% 2% 5%
224 43 90 133 58 191 33 60 161 45 70 94
217 50 86 136 55 190 27 54 161 35 54 109
8% 7% 9% 8% 9% 8% 6% 13% 6% 14% 7% 6%

10% 22% 10% 14% 8% 11% 4% 12% 10% 10% 5% 15%
2% 5% 3% 4% 0% 2%  6% 1% 7% 1% 1%

23% 41% 18% 25% 23% 24% 18% 18% 25% 15% 23% 27%
8% 15% 5% 8% 3% 6% 20% 8% 8% 10% 7% 9%

9% 5% 14% 11% 6% 9% 9% 11% 9% 14% 6% 11%

19% 14% 22% 19% 20% 20% 13% 16% 19% 15% 26% 13%
35% 31% 33% 32% 38% 34% 36% 42% 33% 45% 39% 27%

6%  11% 8% 7% 7%   8%  6% 10%
5% 3% 5% 4% 4% 4% 7% 7% 4% 7% 5% 4%

16% 11% 23% 19% 15% 18% 10% 14% 17% 16% 19% 15%
5% 3% 1% 1% 9% 4% 6% 8% 4% 10% 4% 3%
4% 2% 2% 2% 6% 4% 6% 6% 3% 5% 4% 2%
5% 10% 3% 5% 3% 4% 7% 5% 4% 7% 7% 2%
276 43 110 153 81 234 41 68 207 53 111 97
262 43 98 142 83 225 36 59 203 45 99 104

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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10% 15% 6% 6% 24% 1% 8% 18% 9% 21% 6% 32%
23% 26% 26% 8% 24% 19% 19% 27% 21% 28% 21% 32%

3% 2% 4% 7%  7%  3% 4%  4% 1%
16% 17% 18% 16% 10% 17% 9% 22% 18% 7% 16% 17%
12% 13% 12% 8% 12% 12% 6% 16% 11% 16% 10% 23%

13% 15% 13% 9% 16% 8% 17% 16% 14% 14% 11% 23%

22% 19% 22% 27% 8% 23% 30% 25% 25% 18% 25% 20%
28% 27% 27% 36% 16% 39% 18% 27% 30% 23% 31% 19%

5% 2% 5% 10%  4% 14%  2% 2% 1% 6%
11% 15% 7% 11% 2% 19% 12% 8% 13% 9% 13% 5%

4% 2% 9% 1%  5% 1% 6% 4% 6% 4% 5%
3% 2%  7% 7%  2% 4% 2% 7% 2% 6%
2% 2% 5%  1% 4% 1%  2%  2%  
5% 4% 6% 6% 4% 5% 2% 8% 6% 2% 6% 2%
224 88 79 50 26 74 46 70 169 40 163 48
217 101 66 43 30 78 41 60 169 32 165 37
8% 9% 9% 6% 12% 4% 9% 11% 5% 25% 4% 19%

10% 11% 10% 6% 4% 14% 6% 13% 9% 22% 9% 18%
2% 2% 2% 0% 4% 1% 1% 2% 2% 1% 1% 2%

23% 28% 25% 19% 31% 21% 24% 21% 24% 19% 22% 27%
8% 11% 6% 4% 15% 13% 3% 3% 9% 4% 9% 4%

9% 7% 15% 7% 10% 8% 14% 5% 9% 11% 8% 13%

19% 16% 21% 22% 2% 23% 22% 19% 20% 15% 17% 28%
35% 27% 37% 46% 29% 36% 36% 37% 39% 18% 41% 20%

6% 10% 2% 6% 12% 2% 8% 7% 4% 10% 5% 3%
5% 7% 5% 3% 2% 8% 4% 4% 6% 4% 6% 3%

16% 9% 17% 26% 16% 18% 19% 13% 19% 4% 20% 7%
5% 4% 3% 7% 4% 3% 6% 6% 5% 3% 5% 5%
4% 4% 4% 4%  4% 2% 6% 3% 4% 4% 1%
5% 2% 7% 6% 7% 2% 4% 8% 6%  5% 3%
276 96 80 93 32 89 71 78 218 43 199 61
262 100 71 82 33 92 67 65 212 36 189 58

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

10% 11% 11% 18% 15% 20% 23% 15% 8% 8% 17% 7% 8% 15%
23% 22% 23% 6% 14% 4% 10% 10% 11% 26% 11% 45% 30% 10%
3% 4% 3% 2% 1% 1% 3% 3% 2% 2% 4% 12% 4% 3%

16% 15% 17% 17% 15% 11% 25% 19% 21% 18% 15% 2% 13% 22%
12% 15% 10% 21% 16% 18% 33% 9% 16% 12% 13% 10% 6% 22%

13% 17% 12% 15% 12% 16% 16% 13% 13% 11% 17% 7% 8% 20%

22% 9% 30% 42% 33% 34% 37% 57% 33% 22% 23% 23% 22% 24%
28% 32% 28% 23% 27% 24% 21% 29% 40% 29% 23% 34% 29% 25%
5% 3% 2% 5% 4% 6% 4% 5% 3% 6% 3%  3% 8%

11% 10% 13% 14% 10% 12% 12% 12% 16% 15% 0% 30% 16% 5%
4% 2% 5% 3% 7% 5%  5% 14% 3% 4% 2% 3% 4%
3% 2% 3%  3%    3% 3% 1% 2% 2% 3%
2% 3% 1% 5% 4% 5% 8% 9% 5% 1% 5%  0% 5%
5% 7% 4% 1% 2% 0% 1%  2% 6% 4%  6% 2%
224 57 153 31 43 58 19 17 39 143 67 14 149 75
217 66 136 27 35 48 16 14 25 136 66 15 135 82
8% 14% 6% 17% 14% 16% 28% 11% 5% 5% 14% 15% 7% 9%

10% 9% 12% 7% 5% 11% 15% 4% 5% 10% 11% 7% 16% 3%
2% 2% 1% 2% 1% 1% 2% 4% 2% 1% 2% 20% 2% 2%

23% 23% 23% 21% 24% 19% 23% 21% 25% 25% 21% 12% 23% 23%
8% 15% 5% 13% 9% 14% 16% 10% 8% 8% 7% 23% 6% 11%

9% 11% 9% 21% 16% 17% 19% 23% 10% 9% 9% 17% 10% 8%

19% 4% 26% 12% 16% 13% 25% 9% 22% 22% 14%  18% 19%
35% 33% 37% 38% 41% 36% 20% 50% 52% 35% 36% 20% 31% 40%
6% 7% 4% 3% 6% 3% 4% 1% 1% 6% 8%  5% 8%
5% 8% 4% 9% 8% 9% 5% 5% 4% 6% 3%  8% 1%

16% 12% 19% 20% 20% 13% 9% 29% 35% 15% 21% 4% 12% 22%
5% 5% 5% 3% 6% 7%  6% 8% 5% 5%  5% 5%
4% 5% 3% 4% 5% 5% 6% 7% 3% 3% 5%  4% 4%
5% 3% 6% 1% 2% 0%  1% 2% 6% 1% 11% 2% 7%
276 68 195 46 58 72 20 29 83 177 87 12 171 104
262 69 180 44 60 68 22 25 63 173 80 9 149 112

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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10% 19% 10% 10% 8% 25% 4% 30% 21% 10% 38% 1% 6%
23% 35% 22% 23% 26% 29% 31% 45% 14% 14% 24% 26% 19%

3% 3% 4% 4% 2% 5% 11%   2%  6% 1%
16% 3% 18% 18% 17% 21% 5% 10% 27% 24% 25%  23%
12% 13% 12% 13% 8% 18% 7% 7% 8% 27% 37% 9% 7%

13% 10% 13% 14% 10% 34% 6% 24% 3% 16% 49% 9% 13%

22% 39% 21% 21% 28% 25% 25% 17% 22% 37% 5% 38% 16%
28% 32% 27% 30% 21% 15% 32% 8% 19% 15% 32% 42% 27%

5%  5% 2% 3% 4% 4%  2% 7%   9%
11% 29% 10% 13% 12% 7% 6% 5% 12% 3%  34% 15%

4%  4% 3% 2%  1%  1% 12% 3%  6%
3%  3% 3% 2% 2% 7%  4%   6%  
2%  3% 2% 1%  1% 3%   11%  0%
5%  5% 6% 4% 6% 9%    18% 2% 2%
224 20 202 194 106 31 47 14 25 24 11 21 66
217 18 199 186 104 34 42 12 26 24 14 21 63
8% 8% 8% 7% 7% 11% 4% 9% 7% 12% 15%  9%

10% 19% 10% 10% 19% 24% 14% 21% 13% 18% 11% 3% 3%
2% 9% 1% 1% 1% 3% 1%   5%   4%

23% 20% 24% 26% 25% 27% 27% 14% 32% 23% 17% 32% 23%
8% 16% 7% 8% 8% 7% 15% 6% 4% 18% 14% 3% 5%

9% 5% 9% 10% 12% 12% 10% 4% 6% 8% 12% 6% 11%

19% 26% 18% 19% 21% 16% 15% 28% 20% 17% 1% 37% 16%
35% 19% 37% 37% 26% 25% 35% 32% 30% 34% 29% 30% 37%

6%  7% 5% 6% 9% 6% 2%  3% 1% 9% 15%
5% 4% 5% 5% 5% 5% 2%  6% 6% 6% 14% 3%

16%  18% 17% 11% 11% 15% 22% 19% 12% 6% 11% 23%
5% 13% 4% 5% 2%  7% 4% 3% 5% 6%   
4%  4% 4% 2% 2% 2% 2% 0% 8% 9% 2% 6%
5%  5% 4% 6% 7% 7% 5% 1% 2% 2%  5%
276 25 249 237 110 39 53 24 33 26 18 23 78
262 25 235 221 108 45 45 22 41 27 20 21 69

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 362



CHCF: JUNE, 2011

10% 9% 5% 21% 4% 30% 2% 10% 33%
23% 28% 18% 14% 31% 45% 32% 14% 26%

3%  1%  11%  9% 2%  
16% 6% 23% 27% 5% 10%  24% 22%
12% 23% 7% 8% 7% 7% 7% 27% 33%

13% 9% 13% 3% 6% 24% 7% 16% 42%

22% 32% 15% 22% 25% 17% 33% 37% 17%
28% 11% 28% 19% 32% 8% 44% 15% 28%

5%  9% 2% 4%   7%  
11%  16% 12% 6% 5% 32% 3%  

4%  6% 1% 1%   12% 3%
3%   4% 7%  9%   
2% 11% 0%  1% 3%   9%
5%  2%  9%  3%  16%
224 11 66 25 47 14 13 24 14
217 9 63 26 42 12 15 24 17
8% 16% 9% 7% 4% 9%  12% 12%

10% 5% 3% 13% 14% 21% 5% 18% 9%
2%  4%  1%   5%  

23% 21% 21% 32% 27% 14% 46% 23% 20%
8% 10% 3% 4% 15% 6% 5% 18% 12%

9% 32% 12% 6% 10% 4% 5% 8% 10%

19% 46% 15% 20% 15% 28% 59% 17% 1%
35% 10% 38% 30% 35% 32% 9% 34% 36%

6%  15%  6% 2% 11% 3% 1%
5%  3% 6% 2%   6% 10%

16% 10% 24% 19% 15% 22% 9% 12% 8%
5%   3% 7% 4%  5% 5%
4%  6% 0% 2% 2%  8% 9%
5%  5% 1% 7% 5%  2% 2%
276 11 79 33 53 24 11 26 24
262 8 69 41 45 22 11 27 25

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
DOCTORS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
Doctor's office/website
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
DOCTORS -
SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS
FOR
HOSPITALS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS
FOR
HOSPITALS
- SPECIFY

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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4% 3% 6% 5% 6% 7%  5% 3% 2% 7% 8%
6% 5% 8% 16% 8% 4% 3% 8% 1% 7% 12% 6%
2%  3% 5%  3%  2%  0% 7%  

26% 29% 22% 10% 27% 28% 29% 24% 35% 25% 50% 26%
10% 13% 6% 16% 8% 2% 12% 10% 10% 5% 26% 14%

12% 19% 6% 12% 15% 9% 23% 14% 5% 6% 25% 22%

24% 23% 25% 36% 25% 15% 15% 23% 28% 28% 33% 19%
29% 22% 35% 24% 11% 28% 43% 27% 37% 37% 10% 13%

8% 8% 8% 3% 12% 20% 4% 10% 1% 6% 4% 9%
2% 2% 3% 1%  2% 5% 2% 4% 5%   
8% 6% 11%  2% 10% 22% 8% 8% 13%   
3% 1% 4% 3%  1% 3% 2% 8% 2% 10% 4%
6% 6% 5% 10% 6% 10% 2% 7%  3%  7%
2% 1% 3%  2% 1%  1% 8% 4%   
4% 5% 3% 10%  1% 7% 4% 4% 8%  1%
213 111 102 38 44 39 46 167 46 115 12 70
214 107 107 45 41 46 42 174 40 104 21 69
8% 4% 11% 7%  7% 4% 5% 28% 5% 44% 6%
9% 5% 13% 13% 12% 9% 4% 10%  7% 26% 16%
3% 1% 5% 3%  7%  3%  1% 26% 2%

17% 12% 22% 22%  28% 13% 19% 4% 22% 26% 7%
11% 3% 19% 8% 39% 1% 16% 12% 2% 4% 35% 14%

27% 28% 26% 44%  30% 15% 28% 9% 9%  79%

17% 21% 13% 33% 35% 1%  18%  27%  8%
27% 26% 28% 2% 21% 22% 77% 23% 61% 43% 21% 4%

7% 12% 2% 3%  21%  7%    5%
72 35 37 21 11 15 14 61 11 43 4 17
74 35 38 26 10 20 11 66 7 41 5 16

4% 3% 4%    19% 3% 10% 7%   
10% 6% 14%  4% 15% 27% 9% 17% 17%  4%

2% 3%    6%  2%   21%  
9% 10% 8%  17% 1% 31% 8% 20% 17%   
1%  1% 2%    1%  1%   
72 35 37 21 11 15 14 61 11 43 4 17
74 35 38 26 10 20 11 66 7 41 5 16

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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4% 6% 2% 7% 1%  1% 14% 2% 2% 15% 3%  2%
6% 8% 7% 26% 3% 3% 4% 8% 5% 7% 7% 5% 6% 8%
2% 2% 2%  2%  5% 5%  2% 5%   2%

26% 32% 17% 14% 17% 18% 16% 24% 26% 26% 23% 15% 38% 29%
10% 8% 3% 4% 3% 1% 6% 22% 11% 3% 19% 12% 14% 2%

12% 9% 9%  11% 10% 12% 14% 15% 9% 11% 11% 20% 11%

24% 26% 26% 37% 24% 31% 16% 16% 26% 26% 19% 29% 19% 25%
29% 26% 37% 45% 35% 30% 42% 27% 26% 32% 28% 26% 26% 32%
8% 9% 11%  14% 18% 8% 6% 8% 9% 4% 10% 16% 6%
2% 3% 3%  3% 4% 3%  4% 2%   6% 4%
8% 10% 9%  10% 3% 19% 4% 8% 11% 3% 8% 8% 11%
3% 3% 1% 9%    13% 2%  12%  4%  
6% 6% 9% 9% 9% 12% 4% 2% 6% 8% 0% 9% 3% 8%
2% 2% 3% 10% 2% 2% 2% 4% 2% 2% 4% 2% 1% 2%
4%  8% 16% 6% 9% 4% 4% 6% 3% 7% 6%  4%
213 66 105 15 90 44 46 62 63 88 55 45 30 83
214 81 92 14 77 42 36 39 85 90 40 58 36 80
8% 15% 4%  4%  10% 18% 2% 5% 22% 3% 7% 2%
9% 13% 5%  5% 6% 4% 26% 3% 4% 27% 5%  7%
3% 6%      10% 1%  12%   2%

17% 23% 10%  11% 16% 4% 18% 12% 22% 21% 1% 27% 26%
11% 11% 13%  14% 14% 15% 26% 6% 5% 28% 4% 10% 6%

27% 24% 19%  21% 10% 36% 29% 34% 17% 25% 45% 8% 21%

17% 27% 14% 46% 11% 10% 12% 16% 24% 9% 16% 30% 14% 5%
27% 23% 32% 54% 30% 20% 43% 27% 24% 29% 30% 18% 12% 44%
7% 2% 14%  15% 26%  4%  16%  3% 30%  
72 27 32 2 30 16 14 27 21 24 20 18 11 23
74 30 29 3 27 16 11 19 29 25 16 23 14 21

4% 6% 4%  4%  10%  8% 2%   5% 10%
10% 10% 14%  15% 5% 29% 7% 4% 19% 6% 3% 7% 23%
2% 4%      6%   7%    
9% 4% 13% 54% 9% 13% 4% 9% 10% 9% 11% 13%  11%
1%  1%  2% 3%   1%   2%   
72 27 32 2 30 16 14 27 21 24 20 18 11 23
74 30 29 3 27 16 11 19 29 25 16 23 14 21

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES -
SPECIFY

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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4% 8% 2%  2% 9% 4% 4% 12%  3% 11% 9%
6% 11% 4% 4% 3% 5% 1% 6% 5% 8% 6% 12% 10%
2% 3% 1%  0% 9%  2% 4%  1% 5% 4%

26% 25% 26% 38% 22% 34% 34% 28% 31% 10% 29% 10% 16%
10% 14% 6% 22% 14% 8% 4% 7% 12% 20% 10% 8% 7%

12% 20% 8% 10% 15% 21% 10% 10% 22% 13% 11% 23% 22%

24% 28% 22% 14% 22% 21% 19% 24% 32% 17% 24% 26% 23%
29% 17% 35% 15% 24% 12% 47% 29% 33% 21% 28% 30% 25%

8% 6% 9% 6% 13% 7%  7%  21% 7% 12% 18%
2% 2% 2% 5% 2%  5% 2% 5% 2% 3%   
8% 3% 11% 4% 7% 5% 12% 9% 8% 4% 6% 20% 13%
3% 2% 3%  4%  4% 2% 9% 1% 3% 4% 3%
6% 7% 5% 6% 4%   9%   7%  1%
2% 1% 3%  1%  10% 2% 6%  2%   
4% 1% 6%  3% 4% 10% 3% 2% 15% 5% 4% 7%
213 71 140 28 116 17 41 144 34 35 180 30 46
214 69 143 21 111 18 32 143 36 34 180 31 47
8% 8% 7% 4% 2%  14% 8% 25%  6% 16% 12%
9% 19% 5% 4% 6% 7%  9% 26% 2% 6% 21% 19%
3% 2% 3%  2%   1% 15% 2% 1% 13% 11%

17% 17% 17% 27% 13% 38% 17% 17% 19% 17% 17% 19% 24%
11% 31% 3% 33% 14% 15% 2% 16% 13%  12% 10% 9%

27% 23% 28% 15% 35% 30% 9% 14% 14% 56% 20% 55% 41%

17% 31% 11% 16% 11% 11%  21% 21% 6% 19% 8% 7%
27% 12% 33% 17% 24% 14% 74% 27% 49% 16% 28% 16% 10%

7%  9%  10% 6%  10%  3% 8%  22%
72 25 47 10 33 13 12 42 13 17 56 15 20
74 20 53 10 40 12 7 42 10 22 58 14 21

4% 8% 2% 4% 5%  10% 3% 18%  5%   
10% 2% 13% 3% 10%  37% 13% 20% 1% 11% 8% 5%

2%  2%      12%   8% 5%
9% 1% 12%  5% 14% 27% 12%  8% 9%   
1%  1%  1%     2% 1%   
72 25 47 10 33 13 12 42 13 17 56 15 20
74 20 53 10 40 12 7 42 10 22 58 14 21

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL Yes No

10.CHILDREN
UNDER 19

LIVING WITH
YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
lookin
g for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/part

ner

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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4% 5% 3%  3% 18%  18% 15% 2% 18% 15%
6% 12% 5% 17% 1% 2% 3% 2% 10%  7% 6%
2% 4% 2%          

26% 17% 29% 21% 35% 28% 21% 28% 10% 5% 22% 19%
10% 4% 9% 16% 9% 30% 7% 30% 19% 5% 22% 18%

12% 16% 10% 16% 6% 19% 3% 19% 19% 12% 17% 15%

24% 37% 21% 41% 34% 11% 46% 11% 23% 15% 16% 13%
29% 21% 29% 37% 32% 14% 32% 14% 17% 55% 16% 26%
8% 8% 9% 4% 3% 5%  5% 4% 6% 6% 7%
2% 4% 3% 3% 4% 4% 16% 4%  22% 3% 9%
8% 3% 8% 4% 8% 7%  7% 6% 4% 4% 4%
3% 3% 1% 5% 10%  3%  6% 11% 5% 4%
6% 9% 6% 23%  1%  1% 2%  1% 1%
2% 2% 2%  1%  10%   13%  4%
4% 1% 5% 2% 4% 2% 2% 2%   1% 1%
213 50 110 18 48 24 14 24 31 16 42 51
214 47 113 22 38 16 13 16 19 11 28 34
8% 8% 3% 10% 22% 12% 11% 12% 11%  16% 11%
9% 19% 8%   19% 3% 19% 38%  25% 17%
3%  1%          

17% 19% 20%  5% 15%  15% 16%  11% 7%
11% 23% 14% 6% 2% 16% 3% 16% 34% 2% 23% 16%

27% 27% 28% 35% 16% 18% 3% 18% 31% 9% 20% 17%

17% 30% 11%  24% 22% 48% 22% 54% 15% 36% 24%
27% 12% 27% 59% 35% 24% 44% 24% 6% 74% 21% 43%
7%  11%   10%  10%   7% 5%
72 19 35 5 10 10 8 10 11 7 15 20
74 16 38 2 5 7 12 7 7 6 10 15

4% 11% 6%  13% 10% 17% 10%  27% 7% 16%
10%  13% 59% 22%  3%  6% 6% 4% 3%
2%         18%  8%
9% 2% 7%    24%   23%  10%
1%  1%          
72 19 35 5 10 10 8 10 11 7 15 20
74 16 38 2 5 7 12 7 7 6 10 15

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my
own

insura
nce

directly

Have
Medica

re

Have
Medi-
Cal

Have
somet
hing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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4% 2% 4% 3% 3% 2% 2% 4% 2% 12% 1% 4% 7%
6% 4% 7% 9% 5% 8% 10% 11% 4% 2% 7% 7%  
2%  2% 1% 1% 1% 2%  3%  0%  5%

26% 22% 34% 35% 28% 27% 40% 17% 27% 46% 26% 37% 25%
10% 10% 10% 8% 10% 8% 28% 1% 14% 8% 11% 9% 8%

12% 9% 12% 12% 11% 10% 27% 7% 11% 12% 13% 8% 7%

24% 27% 21% 28% 21% 26% 26% 41% 19% 33% 36% 14% 1%
29% 32% 25% 28% 30% 31% 14% 36% 28% 13% 27% 29% 28%
8% 10% 5% 1% 9% 7% 1%  8%  4% 6% 19%
2% 2% 4% 3% 3% 3%  6% 3%  2% 5% 3%
8% 7% 6% 9% 6% 7%  3% 8% 2% 4% 6% 13%
3% 4% 1%  4% 3% 2%  4%   8% 4%
6% 7% 7% 6% 8% 11% 2% 26% 3% 1% 12% 1% 0%
2% 2% 2% 2% 2% 1% 2%  4%  3%   
4% 6% 3% 2% 6% 1%  1% 7% 11% 3% 9% 3%
213 80 99 52 123 81 20 32 79 19 104 44 32
214 82 98 40 131 93 21 40 66 19 101 45 34
8% 5% 6% 12% 5% 2% 7%  8% 16% 3% 15% 4%
9% 4% 8% 8% 7% 9% 28%  5%  9% 5% 5%
3%  1% 4%  2% 7%    2%   

17% 6% 24% 27% 18% 20% 37% 24% 12% 30% 22% 15% 12%
11% 2% 17% 9% 10% 17% 35%  8%  13% 10% 11%

27% 11% 26% 20% 24% 12% 25% 8% 32% 10% 29% 15% 12%

17% 29% 14% 28% 6% 27% 26% 45% 8% 31% 30% 2% 15%
27% 34% 24% 42% 29% 18%  24% 41% 13% 25% 43% 22%
7% 22%   12% 14%   3%   6% 20%
72 19 37 17 36 21 7 7 29 6 26 16 14
74 21 37 11 39 28 7 10 25 5 26 11 20

4%  8% 10% 4% 6%  16% 4%  2% 21%  
10% 20% 6% 16% 12% 11%  3% 14%  14%  13%
2%             
9% 8% 10% 17% 9% 2%  4% 19% 5% 8% 13% 9%
1% 2%   1%     8% 2%   
72 19 37 17 36 21 7 7 29 6 26 16 14
74 21 37 11 39 28 7 10 25 5 26 11 20

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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4% 10% 4% 2% 5% 1%  6% 3% 3% 5% 2% 2% 14%
6% 9% 5% 12% 1% 7% 2% 6% 7% 7% 6% 6% 7% 4%
2% 10%      0% 3% 2% 1%   4%

26% 15% 31% 8% 49% 22% 27% 25% 26% 25% 26% 21% 25% 28%
10% 23% 14% 2% 2% 3% 1% 6% 14% 15% 6% 6% 5% 8%

12% 13% 16% 10% 12% 12% 4% 13% 12% 12% 13% 13% 13% 12%

24% 8% 16% 45% 26% 36% 36% 25% 23% 30% 20% 18% 18% 25%
29% 36% 23% 40% 13% 39% 42% 28% 29% 21% 34% 37% 37% 26%

8% 2% 13% 4% 4% 5% 7% 7% 9% 13% 5% 7% 7%  
2% 2%  2%  8% 10% 1% 4% 2% 2% 4% 3%  
8% 8% 5% 27% 1% 6% 5% 8% 9% 7% 9% 4% 10% 9%
3% 4% 2% 4% 1% 5% 6% 3% 3%  5%  4% 8%
6% 12% 1% 6% 3% 11% 14% 6% 6% 7% 5% 14% 8%  
2%  7%   1% 2% 2% 2% 1% 3% 3% 4% 1%
4% 9% 6%  8%   7% 2% 1% 6% 12% 9% 2%
213 38 63 28 34 44 30 110 103 81 132 38 87 45
214 36 61 32 32 45 33 110 104 88 126 38 88 38
8% 15% 5% 4% 16% 3%  6% 9% 4% 10% 2% 4% 21%
9% 15% 4% 5% 25% 10%  13% 6% 6% 12% 17% 10% 14%
3% 13%      3% 3% 1% 4%   12%

17% 12% 22%  30% 25% 22% 19% 16% 9% 23% 27% 16% 36%
11% 11% 18%  16% 12% 11% 17% 7% 9% 13% 4% 18% 4%

27% 49% 10% 6% 37% 16%  16% 35% 43% 15% 25% 15% 14%

17% 4% 7% 35% 31% 38% 46% 25% 11% 13% 19% 44% 23% 12%
27% 28% 28% 49% 9% 21% 21% 19% 33% 19% 32% 7% 35% 27%

7%  21%     13% 2% 13% 2% 7% 3%  
72 18 22 13 7 10 7 32 40 28 44 9 28 16
74 18 23 11 5 12 10 32 42 31 42 11 27 15

4% 4%    17% 17%  7% 3% 4%  6%  
10% 18% 6% 23% 9%   4% 15% 10% 11% 7% 5% 21%

2%   10%    4%   3%  4%  
9%  20% 16%  4% 5% 10% 9% 6% 12%  18%  
1%  2%     1%   1%  2%  
72 18 22 13 7 10 7 32 40 28 44 9 28 16
74 18 23 11 5 12 10 32 42 31 42 11 27 15

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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4% 4% 2% 3% 3% 3% 14% 8% 3% 8% 3% 4%
6% 23% 3% 10% 2% 7% 1% 4% 7% 4% 1% 12%
2% 4% 2% 3%  2%  5% 1% 6%  1%

26% 29% 25% 26% 26% 26% 22% 14% 29% 16% 29% 29%
10% 14% 3% 7% 12% 9% 17% 13% 9% 14% 6% 11%

12% 10% 12% 11% 13% 12% 16% 13% 12% 14% 6% 17%

24% 16% 30% 25% 23% 24% 22% 19% 25% 20% 27% 24%
29% 28% 27% 27% 37% 31% 16% 38% 26% 33% 35% 19%

8% 5% 9% 8% 8% 8% 10% 6% 9% 8% 8% 9%
2%  5% 4% 1% 3%  6% 1% 8% 3%  
8%  11% 7% 13% 9% 4% 8% 8% 8% 11% 6%
3%  3% 2% 5% 3% 1%  4%  7% 1%
6% 15% 1% 6% 8% 7%  19% 2% 13% 1% 3%
2% 5% 2% 3% 1% 2% 2% 2% 2% 2% 3% 2%
4% 4% 3% 3% 5% 4% 9% 2% 5% 2% 6% 5%
213 34 79 113 63 176 37 52 160 42 79 82
214 44 80 124 62 186 28 48 166 38 70 97
8% 19% 3% 8% 5% 7% 11% 12% 5% 12% 11% 4%
9% 21% 4% 9% 13% 10% 3% 18% 6% 16% 8% 7%
3% 12%  4% 3% 4%  3% 3% 4% 2% 4%

17% 33% 14% 20% 7% 17% 19% 10% 19% 8% 20% 18%
11% 5% 10% 8% 12% 9% 30% 26% 7% 25% 7% 8%

27% 52% 26% 34% 16% 30% 3% 29% 25% 27% 17% 32%

17% 13% 23% 20% 15% 19% 3% 15% 16% 13% 7% 24%
27% 11% 30% 24% 23% 24% 34% 41% 24% 42% 32% 18%

7%    30% 6% 10%  8%  17% 2%
72 15 33 48 14 62 9 17 54 16 25 30
74 16 35 51 14 64 8 13 59 13 24 36

4%  6% 4% 5% 4%  16% 1% 16% 3%  
10%  17% 12% 9% 11% 5% 4% 12% 4% 10% 13%

2%      15% 8%  9%   
9% 11% 6% 8% 9% 8%  13% 9% 13% 15% 4%
1%  1% 1%  1%   1%   1%
72 15 33 48 14 62 9 17 54 16 25 30
74 16 35 51 14 64 8 13 59 13 24 36

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR
EVER TOLD YOU
THAT YOU HAVE

DEPRESSION
/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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4% 5% 3% 5% 6% 5% 3% 3% 4% 9% 4% 5%
6% 8% 2% 1% 9% 11% 1% 2% 7% 2% 7% 6%
2% 2%   4%   1% 1%  1% 1%

26% 29% 25% 24% 22% 24% 28% 30% 27% 15% 26% 25%
10% 14% 7% 5% 20% 7% 3% 11% 10% 9% 9% 14%

12% 17% 14% 5% 16% 11% 13% 11% 13% 12% 11% 19%

24% 24% 24% 21% 13% 29% 21% 27% 24% 23% 19% 42%
29% 20% 32% 42% 12% 30% 34% 37% 30% 37% 32% 23%

8% 7% 7% 11% 18% 1% 15% 6% 6% 6% 7% 2%
2%  4% 5%  2% 5% 4% 3% 2% 3% 1%
8% 6% 6% 14% 9% 6% 18% 6% 8% 12% 9% 8%
3% 1% 1% 8%  5% 1% 4% 3% 7% 3% 3%
6% 7% 4% 8% 0% 9% 3% 8% 7%  8% 0%
2% 2% 1% 3%  4%  3% 2% 3% 3% 1%
4% 3% 10% 2% 3% 3% 3% 8% 5%  6% 1%
213 79 64 64 35 72 40 61 172 29 156 46
214 92 54 60 41 73 36 59 183 18 157 46
8% 5% 7% 14% 8% 10%  13% 5% 29% 5% 16%
9% 9% 16% 3% 9% 7% 4% 15% 8% 27% 9% 14%
3% 5% 3%  9%   3% 3% 7% 4% 3%

17% 23% 19% 7% 8% 26% 38% 3% 19% 18% 19% 18%
11% 15% 16% 3% 7% 20% 9% 11% 11% 37% 13% 12%

27% 36% 13% 10% 59% 10% 2% 19% 26% 37% 29% 15%

17% 20% 25% 9% 8% 8% 7% 39% 18% 13% 10% 43%
27% 14% 43% 42% 17% 31% 25% 43% 31% 19% 30% 33%

7%   21%   30%      
72 26 21 20 13 24 13 17 55 9 50 15
74 36 14 19 19 18 14 17 57 6 50 14

4%  5% 11%  4%  12% 4% 7% 5% 3%
10% 10% 18% 5% 16% 13% 16%  12% 12% 11% 15%

2%   6%    6% 2%   8%
9% 4% 17% 15% 1% 12% 9% 18% 12%  14%  
1%  3%   2%   1%  1%  
72 26 21 20 13 24 13 17 55 9 50 15
74 36 14 19 19 18 14 17 57 6 50 14

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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4% 5% 4% 8% 7% 10% 15% 5% 4% 1% 10% 5% 4% 5%
6% 4% 7% 11% 8% 11% 8% 14% 4% 7% 6% 4% 10% 2%
2% 2% 0% 1% 1% 1% 3% 2% 1% 0% 2% 13% 2% 2%

26% 26% 27% 27% 32% 22% 34% 23% 32% 28% 23% 14% 18% 35%
10% 11% 10% 4% 7% 13% 5% 5% 10% 10% 9% 7% 9% 11%

12% 6% 16% 14% 12% 15% 15% 14% 8% 13% 12% 12% 14% 10%

24% 9% 31% 18% 23% 18% 27% 18% 26% 26% 22% 16% 27% 20%
29% 39% 26% 45% 38% 35% 20% 55% 42% 29% 27% 33% 29% 28%

8% 10% 4% 4% 6% 4% 10% 3% 3% 8% 10%  5% 12%
2% 1% 3% 5% 4% 5% 12% 7% 7% 3% 1%  2% 3%
8% 12% 7% 21% 18% 14% 8% 23% 12% 8% 11%  7% 10%
3% 5% 2% 1% 1% 3%  1% 7% 1% 7% 3% 1% 5%
6% 10% 4% 13% 10% 9%  17% 8% 5% 2% 31% 9% 1%
2% 2% 2% 4% 3% 3%  6% 4% 3% 1%  3% 1%
4% 7% 4% 1% 2% 1%  1% 2% 6% 2%  5% 3%
213 56 149 35 46 63 18 25 66 133 65 15 129 84
214 61 143 34 44 52 14 26 56 136 64 13 120 94
8% 7% 7% 4% 4% 10% 6% 4% 18% 5% 16%  4% 11%
9% 9% 10% 19% 19% 20% 31% 16% 9% 4% 20% 13% 10% 9%
3% 7% 2% 6% 6% 4% 11% 8% 3% 2% 7%  2% 6%

17% 28% 15% 40% 40% 28% 42% 28% 30% 13% 28% 13% 19% 15%
11% 16% 11% 4% 4% 14% 6% 5% 6% 12% 8% 20% 11% 12%

27% 26% 26% 16% 16% 16% 26% 10% 15% 19% 32% 80% 28% 24%

17%  25% 13% 13% 20% 22% 16% 11% 20% 12%  21% 9%
27% 28% 32% 45% 45% 41% 22% 55% 47% 27% 32%  25% 32%

7%   5% 5% 4% 9% 7% 4% 10%   2% 16%
72 16 49 16 16 26 10 13 21 41 27 4 47 24
74 20 44 13 13 20 8 11 16 48 21 5 47 26

4%  6% 13% 13% 12% 22% 16% 13% 6%   1% 9%
10% 7% 14% 12% 12% 10%  15% 18% 11% 10%  10% 11%

2% 6%  8% 8% 6%  10%   5%  2%  
9% 16% 8% 11% 11% 7%  13% 9% 9% 12%  10% 7%
1%  1%       1%   1%  
72 16 49 16 16 26 10 13 21 41 27 4 47 24
74 20 44 13 13 20 8 11 16 48 21 5 47 26

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website
/Office of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN
RATINGS FOR
LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 372



CHCF: JUNE, 2011

4% 6% 4% 4% 4% 1% 2% 2% 5% 19% 13% 4% 2%
6% 2% 7% 6% 9% 17% 7% 12% 15% 15%  1% 2%
2% 11% 1% 0% 0% 1%    13%   4%

26% 13% 27% 25% 23% 21% 21% 15% 16% 35% 36% 36% 25%
10% 7% 10% 12% 9% 12% 1% 13% 21% 5% 43% 9% 4%

12% 25% 11% 15% 12% 24% 9% 28% 8% 28% 34% 14% 6%

24% 56% 20% 23% 28% 32% 30% 25% 22% 15% 23% 29% 23%
29% 15% 30% 30% 25% 18% 37% 31% 27% 21% 23% 29% 24%

8%  9% 7% 11% 14% 3% 2% 2%   8% 25%
2% 4% 2% 2% 3% 1%   6% 7%   4%
8% 3% 9% 10% 4%  3% 14% 18%   5% 10%
3%  3% 3% 1%  9%  4%     
6%  7% 7% 7% 13% 12% 5%    18% 1%
2%  2% 2%   3%   12% 6% 3%  
4%  5% 4% 6%  9% 3%  3% 17%  2%
213 16 195 175 95 31 44 19 21 15 11 25 62
214 21 192 172 101 43 51 19 31 11 13 24 53
8% 3% 9% 3% 2% 5%   9% 34% 12%  4%
9% 9% 9% 6% 7% 14% 7% 11% 2% 40%  17% 5%
3% 3% 3% 1% 2% 4% 3%   21%   2%

17% 26% 15% 17% 13% 15% 14%  14% 38%   20%
11% 12% 11% 12% 11% 12% 14% 22%  20% 28% 3% 6%

27% 34% 25% 27% 36% 32% 20%  41% 17% 21% 16% 34%

17% 36% 12% 17% 26% 44% 34%  7% 28% 19%  13%
27% 8% 31% 30% 18% 9% 16% 67% 27% 28% 21% 63% 23%

7%  8% 1% 2% 4% 5%      17%
72 11 61 58 35 16 13 3 8 9 8 5 23
74 14 59 60 39 19 15 4 11 7 7 3 25

4%  5% 4% 7% 2%   16%    3%
10%  13% 10% 9% 2% 3% 67% 3% 4% 4%  14%

2% 8%  2%       16%   
9%  12% 11% 1%  13%   24%  51% 6%
1%  1% 1% 1%       12%  
72 11 61 58 35 16 13 3 8 9 8 5 23
74 14 59 60 39 19 15 4 11 7 7 3 25

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES
- SPECIFY

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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4% 9% 2% 5% 2% 2% 4% 19% 12%
6%  2% 15% 7% 12% 2% 15%  
2%  4%     13%  

26% 62% 25% 16% 21% 15% 35% 35% 41%
10% 8% 4% 21% 1% 13% 10% 5% 39%

12%  6% 8% 9% 28% 17% 28% 30%

24% 13% 23% 22% 30% 25% 26% 15% 24%
29% 7% 24% 27% 37% 31% 29% 21% 21%
8%  25% 2% 3% 2% 6%   
2%  4% 6%    7%  
8% 5% 10% 18% 3% 14% 5%  2%
3%   4% 9%     
6% 2% 1%  12% 5% 21%   
2%    3%  3% 12%  
4%  2%  9% 3%  3% 15%
213 12 61 21 44 19 20 15 14
214 10 52 31 51 19 21 11 14
8%  4% 9%    34% 10%
9% 34% 2% 2% 7% 11% 38% 40%  
3%  2%  3%   21%  

17% 100% 17% 14% 14%   38%  
11%  6%  14% 22%  20% 23%

27% 34% 32% 41% 20%  35% 17% 16%

17%  14% 7% 34%   28% 15%
27%  24% 27% 16% 67% 27% 28% 36%
7%  17%  5%     
72 3 22 8 13 3 3 9 10
74 2 24 11 15 4 2 7 9

4%  3% 16%      
10%  15% 3% 3% 67%  4% 3%
2%        13%
9%  6%  13%   24% 20%
1%      27%   
72 3 22 8 13 3 3 9 10
74 2 24 11 15 4 2 7 9

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
AARP/ Insurance Broker
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR HEALTH
INSURANCE
PLANS - SPECIFY

CalHospital Compare
HealthGrades
Leapfrog
Consumer Reports
Medicare website
State of California website /Office
of Patient Advocate
Health plan website
Other
Refused
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES

Google/Yelp/General Websearch
Newspaper/Magazine/Brochure
TV
Other
Don't know
Unweighted Total
Weighted Total

42.SEEN RATINGS
FOR LONG-TERM
CARE FACILITIES -
SPECIFY

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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58% 57% 58% 67% 58% 54% 53% 59% 34% 65% 59% 47%

46% 48% 45% 47% 33% 47% 48% 45% 67% 44% 80% 42%

12% 13% 11% 7% 8% 13% 23% 12% 13% 13%  15%
3% 3% 2% 1% 8% 2%  2% 3%   6%
3% 5% 2%  6% 6% 5% 3% 4% 6%  2%
3% 2% 3% 2% 2% 3% 2% 2% 9% 5%  2%
3% 4% 2% 3% 2% 3% 2% 3%  2%  4%
226 87 139 63 47 46 40 196 30 113 9 73

220 82 137 77 38 48 40 203 17 99 12 72

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 375



CHCF: JUNE, 2011

58% 38% 66% 83% 64% 71% 56% 45% 50% 68% 45% 53% 58% 64%

46% 56% 42% 31% 43% 44% 42% 60% 52% 37% 55% 46% 56% 40%

12% 17% 9% 4% 10% 4% 16% 15% 13% 10% 15% 9% 7% 14%
3% 4% 1%  1% 2% 1% 6%  3% 7%  1% 3%
3%  5% 4% 5% 2% 8%  3% 5%  1% 1% 7%
3% 1% 3%  4% 3% 4% 1% 3% 3%  3%  5%
3% 3% 3%  3% 1% 5% 7% 3% 1% 7% 1% 5% 1%
226 67 126 11 115 54 61 58 68 100 46 49 36 95

220 63 115 10 105 58 48 39 72 109 37 46 36 101

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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58% 64% 53% 40% 59% 39% 52% 59% 59% 49% 58% 53% 55%

46% 39% 52% 54% 42% 61% 53% 41% 55% 62% 46% 48% 46%

12% 14% 10% 20% 14% 4% 9% 13% 7% 11% 11% 18% 15%
3% 5% 1% 7% 2% 11% 2% 2% 10%  2% 4% 3%
3% 5% 3% 6% 5%  2% 4% 3% 1% 4%  1%
3% 3% 3% 6% 4%  3% 2% 3% 5% 2% 5% 3%
3% 4% 1% 6% 3% 4%  3% 1% 4% 3% 2% 5%
226 87 138 29 128 22 36 157 30 39 191 34 52

220 90 130 24 135 18 26 154 26 40 184 35 58

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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58% 64% 61% 73% 31% 27% 48% 27% 68% 76% 61% 60%

46% 39% 44% 42% 70% 66% 17% 66% 47% 40% 53% 48%

12% 12% 11% 9% 5% 14% 41% 14% 13% 6% 11% 8%
3% 6% 2%  3% 9%  9% 4% 4% 5% 6%
3% 7% 4% 5% 4%  5%      
3% 2% 3%  1%  2%  6% 5% 5% 4%
3% 3% 3%   14% 14% 14% 7% 1% 6% 4%
226 60 131 23 30 19 12 19 33 23 41 53

220 62 139 21 16 13 8 13 27 25 32 42

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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58% 60% 57% 42% 63% 64% 77% 67% 58% 26% 67% 62% 38%

46% 51% 43% 41% 46% 43% 61% 39% 46% 66% 43% 56% 45%

12% 7% 14% 24% 8% 14% 8% 12% 9% 2% 9% 8% 17%
3% 1% 3%  3% 2%  5%  13% 2% 3% 3%
3% 3% 5% 7% 4% 6%  5% 2% 2% 3%  10%
3% 2% 2% 1% 3% 4% 6% 5% 1%  4% 1%  
3% 1% 3% 6% 1% 2% 2% 3% 4%  2% 4% 3%
226 80 110 32 153 93 22 39 79 18 99 49 43

220 72 112 22 155 101 30 37 65 16 94 40 49

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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58% 51% 71% 57% 53% 63% 78% 62% 53% 61% 55% 73% 61% 36%

46% 58% 42% 36% 48% 45% 39% 36% 58% 44% 48% 50% 51% 39%

12% 11% 5% 17% 10% 14% 7% 13% 11% 7% 15% 10% 11% 29%
3% 3% 3%  1% 3% 4% 3% 2% 2% 3%  3% 5%
3%  1% 6% 6% 8% 2% 2% 5% 2% 5% 1% 5% 4%
3%  3% 6% 3% 4% 1% 3% 3% 2% 4% 4% 5% 1%
3% 6% 1% 5%  1% 2% 5% 0% 3% 2% 5% 3%  
226 43 52 41 43 43 30 127 99 86 139 51 107 33

220 47 58 33 37 36 24 117 103 90 128 49 97 32

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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58% 58% 61% 60% 64% 61% 33% 57% 57% 48% 53% 60%

46% 57% 41% 47% 41% 45% 54% 45% 47% 53% 45% 48%

12% 13% 7% 9% 12% 10% 26% 12% 12% 8% 15% 10%
3% 1% 2% 1% 5% 3% 2% 6% 1% 4% 3% 1%
3% 5% 1% 3% 6% 4% 3% 6% 3% 3% 4% 2%
3% 5% 2% 3% 4% 3%  3% 3%  3% 3%
3% 1% 4% 3% 2% 3% 2% 1% 3% 1% 1% 4%
226 45 90 135 58 193 33 60 163 45 70 96

220 52 86 138 55 193 27 54 163 35 54 111

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 381
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58% 69% 52% 45% 41% 56% 67% 63% 59% 53% 58% 59%

46% 46% 48% 41% 48% 47% 38% 50% 47% 42% 47% 48%

12% 6% 14% 18% 22% 14% 3% 11% 12% 12% 11% 11%
3% 1% 3% 6% 4% 3% 5%  2% 5% 2% 5%
3% 1% 5% 7% 9% 1% 1% 6% 3% 6% 3% 5%
3% 4% 4% 0%  5% 2% 3% 3% 2% 3%  
3% 2% 5%  5% 4% 0% 1% 3%  2% 5%
226 89 80 50 26 76 46 70 171 40 165 48

220 103 67 43 30 81 41 60 172 32 168 37

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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58% 49% 62% 62% 65% 61% 68% 58% 40% 62% 47% 65% 63% 48%

46% 47% 47% 52% 44% 46% 56% 40% 63% 51% 40% 33% 44% 50%

12% 14% 11% 1% 6% 7% 1%  6% 11% 14% 8% 9% 16%
3% 3% 2% 8% 6% 6%  11%  1% 7%  2% 3%
3%  6%  2%    3% 4% 1% 5% 3% 4%
3% 3% 3%  4% 3%   4% 4% 0%  4% 1%
3% 4% 2% 1% 0% 4% 1%   2% 4% 3% 2% 3%
226 58 154 31 43 58 19 17 39 145 67 14 151 75

220 68 137 27 35 48 16 14 25 138 66 15 137 82

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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58% 59% 58% 59% 62% 59% 63% 75% 45% 45% 55% 64% 54%

46% 43% 46% 47% 46% 60% 41% 42% 50% 52% 64% 37% 45%

12% 5% 13% 11% 8% 8% 20% 6% 3% 15% 6% 9% 14%
3% 6% 2% 2% 3% 3% 2%  7% 9%   1%
3%  4% 4% 3% 6% 5%  3%    6%
3%  3% 3% 2%  4%   8% 1% 4% 2%
3% 5% 2% 2% 2%  2% 6%  7%  3% 3%
226 20 204 196 107 31 48 14 25 25 11 21 66

220 18 201 189 106 34 44 12 26 25 14 21 63

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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58% 81% 54% 45% 63% 75% 69% 45% 53%

46% 41% 45% 50% 41% 42% 27% 52% 64%

12% 5% 15% 3% 20% 6% 7% 15% 5%
3%  1% 7% 2%   9%  
3% 5% 5% 3% 5%     
3%  4%  4%   8% 1%
3%  3%  2% 6% 4% 7%  
226 11 66 25 48 14 13 25 14

220 9 63 26 44 12 15 25 17

Choose a new doctor
See how your current doctor is
doing
Some other reason
Refused

43.LOOK AT
RATINGS FOR
DOCTORS

Curiosity/see ratings
Look for a specialist
Other
Unweighted Total
Weighted Total

43.LOOK AT
RATINGS FOR
DOCTORS -
SPECIFY

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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CHCF: JUNE, 2011

27% 31% 22% 23% 35% 33% 19% 27% 24% 20% 21% 40%

29% 26% 31% 34% 33% 30% 24% 31% 15% 31% 38% 33%

29% 22% 35% 45% 38% 14% 3% 28% 41% 35% 44% 14%

24% 23% 25% 22% 21% 27% 23% 23% 29% 19% 32% 23%

78% 72% 83% 96% 83% 59% 69% 79% 69% 75% 100% 93%

76% 75% 78% 82% 82% 74% 79% 79% 66% 66% 85% 88%
79% 73% 82% 82% 85% 74% 86% 81% 51% 72% 97% 94%

81% 81% 81% 91% 91% 76% 83% 85% 65% 72% 84% 92%

22% 28% 17% 4% 17% 41% 31% 21% 31% 25% 0% 7%

19% 19% 19% 9% 9% 23% 17% 15% 35% 27% 16% 8%

22% 24% 21% 17% 18% 26% 21% 21% 29% 32% 15% 11%
20% 24% 17% 18% 12% 26% 14% 18% 40% 26% 3% 4%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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27% 28% 24% 12% 26% 30% 22% 26% 27% 27% 20% 32% 38% 22%

29% 35% 21% 61% 18% 11% 26% 39% 38% 20% 37% 43% 20% 24%

29% 46% 18% 54% 15% 21% 6% 43% 32% 15% 44% 38% 31% 7%

24% 27% 21% 15% 22% 26% 16% 26% 18% 28% 24% 14% 36% 25%

78% 88% 69% 100% 66% 62% 72% 82% 91% 60% 80% 94% 56% 74%

76% 83% 70% 76% 69% 72% 65% 75% 82% 74% 68% 85% 78% 75%
79% 86% 70% 100% 67% 66% 69% 79% 90% 71% 80% 88% 71% 77%

81% 86% 73% 79% 72% 79% 64% 65% 92% 78% 61% 97% 88% 77%

22% 12% 31% 0% 34% 38% 28% 18% 9% 40% 20% 6% 44% 26%

19% 14% 26% 21% 27% 19% 36% 35% 8% 22% 39% 3% 11% 23%

22% 16% 28% 24% 29% 28% 31% 23% 18% 25% 29% 15% 18% 25%
20% 12% 29% 0% 32% 34% 29% 15% 10% 28% 14% 12% 29% 22%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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27% 29% 26% 12% 30% 37% 21% 29% 25% 21% 30% 9% 22%

29% 37% 24% 37% 28% 26% 25% 29% 50% 19% 28% 38% 34%

29% 39% 25% 28% 14% 30% 28% 35% 44% 10% 27% 32% 26%

24% 28% 23% 18% 24% 13% 32% 28% 30% 5% 25% 23% 29%

78% 92% 72% 84% 72% 87% 63% 67% 91% 93% 72% 97% 79%

76% 86% 72% 65% 77% 71% 68% 77% 77% 74% 75% 84% 84%
79% 82% 76% 80% 78% 76% 72% 78% 90% 74% 77% 92% 80%

81% 87% 78% 63% 82% 87% 53% 79% 81% 88% 79% 94% 89%

22% 8% 28% 16% 28% 13% 37% 33% 9% 7% 28% 3% 21%

19% 13% 22% 37% 18% 10% 47% 20% 19% 12% 20% 6% 11%

22% 13% 26% 29% 22% 29% 29% 22% 22% 23% 23% 16% 16%
20% 16% 22% 14% 20% 24% 28% 21% 8% 23% 21% 8% 20%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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27% 24% 32% 12% 27% 22% 13% 22% 34% 8% 27% 22%

29% 37% 28% 29% 25% 32% 77% 32% 37% 49% 33% 43%

29% 42% 20% 10% 55% 37% 49% 37% 50% 23% 34% 32%

24% 30% 25% 25% 33% 23% 21% 23% 34% 34% 25% 29%

78% 90% 70% 68% 93% 57% 90% 57% 83% 98% 70% 79%

76% 85% 77% 73% 68% 74% 67% 74% 92% 85% 80% 79%
79% 75% 76% 89% 57% 76% 79% 76% 92% 91% 85% 88%

81% 86% 79% 91% 66% 62% 87% 62% 85% 72% 72% 71%

22% 10% 30% 32% 7% 43% 10% 43% 17% 2% 30% 21%

19% 14% 21% 9% 34% 38% 13% 38% 15% 28% 28% 29%

22% 15% 23% 27% 29% 20% 33% 20% 6% 15% 16% 18%
20% 23% 23% 11% 40% 8% 21% 8% 6% 9% 8% 7%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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27% 31% 29% 48% 26% 28% 31% 16% 38% 16% 30% 41% 17%

29% 28% 28% 29% 28% 26% 26% 33% 26% 49% 25% 35% 28%

29% 33% 23% 25% 21% 38% 56% 45% 13% 31% 48% 19% 4%

24% 26% 23% 22% 26% 34% 34% 33% 18% 6% 28% 21% 19%

78% 54% 83% 75% 66% 76% 100% 100% 68% 73% 90% 66% 54%

76% 67% 82% 74% 75% 80% 82% 82% 72% 69% 78% 73% 72%
79% 72% 80% 72% 76% 72% 82% 78% 83% 84% 78% 84% 69%

81% 79% 80% 78% 80% 79% 69% 90% 85% 59% 87% 81% 54%

22% 46% 17% 25% 34% 24% 0% 0% 32% 27% 10% 34% 46%

19% 21% 20% 20% 20% 21% 31% 10% 15% 41% 13% 19% 46%

22% 30% 18% 22% 24% 18% 18% 18% 27% 28% 22% 24% 24%
20% 27% 18% 28% 21% 27% 18% 22% 16% 9% 22% 8% 31%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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27% 32% 32% 17% 44% 14% 4% 28% 25% 34% 22% 29% 20% 26%

29% 32% 26% 36% 36% 26% 29% 39% 19% 24% 33% 46% 36% 27%

29% 15% 32% 30% 31% 55% 58% 44% 18% 11% 43% 69% 44% 41%

24% 18% 24% 19% 32% 33% 29% 30% 19% 23% 25% 37% 23% 30%

78% 64% 69% 79% 91% 99% 99% 84% 73% 79% 77% 100% 84% 64%

76% 74% 79% 78% 72% 76% 76% 76% 77% 83% 72% 85% 76% 63%
79% 84% 79% 76% 87% 64% 63% 84% 73% 81% 77% 85% 81% 66%

81% 79% 82% 92% 73% 79% 81% 83% 79% 86% 78% 90% 85% 61%

22% 36% 31% 21% 9% 1% 1% 16% 27% 21% 23% 0% 16% 36%

19% 21% 18% 8% 27% 21% 19% 17% 21% 13% 22% 10% 15% 39%

22% 24% 21% 22% 28% 20% 24% 24% 21% 17% 26% 15% 23% 31%
20% 14% 20% 20% 13% 36% 37% 16% 24% 19% 20% 15% 16% 31%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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27% 46% 24% 32% 20% 28% 20% 18% 29% 18% 28% 31%

29% 33% 30% 31% 32% 31% 15% 41% 25% 52% 28% 24%

29% 48% 30% 35% 17% 31% 16% 26% 29% 27% 17% 38%

24% 26% 26% 26% 23% 25% 23% 29% 23% 35% 30% 16%

78% 88% 83% 84% 55% 78% 71% 84% 76% 86% 67% 82%

76% 86% 75% 78% 75% 77% 72% 75% 77% 78% 74% 79%
79% 85% 78% 81% 75% 79% 78% 82% 78% 84% 70% 82%

81% 85% 79% 81% 85% 82% 74% 88% 79% 86% 73% 84%

22% 12% 17% 16% 45% 22% 29% 16% 24% 14% 33% 18%

19% 14% 21% 19% 15% 17% 26% 12% 21% 14% 26% 16%

22% 10% 25% 20% 25% 22% 25% 25% 22% 22% 25% 18%
20% 15% 20% 18% 25% 20% 17% 17% 21% 15% 29% 16%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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27% 30% 31% 20% 36% 29% 22% 18% 25% 14% 25% 23%

29% 30% 29% 29% 19% 32% 23% 36% 30% 31% 29% 29%

29% 44% 16% 14% 21% 25% 19% 47% 32% 22% 25% 51%

24% 19% 26% 32% 12% 22% 29% 28% 21% 40% 19% 36%

78% 86% 85% 52% 77% 87% 51% 84% 82% 100% 79% 93%

76% 77% 78% 72% 79% 78% 77% 70% 76% 79% 75% 82%
79% 86% 76% 72% 70% 86% 69% 81% 82% 77% 81% 79%

81% 85% 73% 80% 84% 84% 72% 80% 82% 66% 80% 83%

22% 14% 15% 48% 23% 13% 49% 16% 18% 0% 21% 7%

19% 15% 26% 20% 15% 16% 28% 20% 18% 34% 20% 17%

22% 22% 19% 26% 21% 19% 23% 29% 23% 21% 24% 17%
20% 13% 22% 25% 30% 12% 31% 17% 18% 22% 18% 17%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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27% 16% 29% 13% 13% 17% 28% 14% 18% 31% 21% 8% 25% 29%

29% 33% 29% 47% 42% 40% 52% 64% 34% 28% 32% 29% 28% 32%

29% 24% 34% 38% 38% 29% 46% 38% 32% 28% 36% 13% 32% 21%

24% 16% 26% 25% 22% 25% 45% 24% 27% 25% 25% 13% 20% 29%

78% 94% 77% 92% 92% 79% 100% 90% 78% 77% 80% 80% 82% 68%

76% 81% 74% 78% 73% 76% 97% 67% 65% 78% 72% 86% 77% 76%
79% 89% 77% 84% 83% 86% 98% 86% 66% 75% 86% 80% 81% 76%

81% 77% 82% 74% 76% 75% 82% 75% 67% 80% 84% 73% 82% 80%

22% 6% 23% 8% 8% 21% 0% 10% 22% 23% 20% 20% 18% 32%

19% 23% 18% 26% 24% 25% 18% 25% 33% 19% 16% 27% 18% 19%

22% 19% 24% 20% 26% 22% 3% 33% 31% 22% 24% 14% 23% 22%
20% 11% 22% 14% 15% 9% 2% 14% 30% 24% 11% 20% 18% 22%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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27% 9% 28% 22% 26% 20% 28% 34% 21% 13% 23% 18% 28%

29% 14% 31% 29% 33% 32% 28% 37% 31% 37% 55% 14% 23%

29% 49% 24% 29% 31% 53% 63% 0% 21% 38% 19% 0% 19%

24% 11% 26% 22% 23% 29% 25% 32% 17% 16% 24% 19% 26%

78% 91% 75% 82% 86% 94% 97% 11% 91% 96% 88% 46% 67%

76% 86% 76% 76% 79% 80% 82% 67% 88% 94% 81% 69% 65%
79% 61% 80% 82% 80% 82% 72% 72% 89% 95% 97% 81% 73%

81% 81% 81% 82% 87% 95% 86% 67% 81% 81% 79% 88% 76%

22% 9% 25% 18% 14% 6% 3% 89% 9% 4% 12% 54% 33%

19% 19% 19% 17% 13% 5% 14% 33% 19% 19% 21% 13% 23%

22% 14% 23% 23% 21% 18% 18% 33% 10% 6% 19% 31% 31%
20% 32% 19% 17% 20% 15% 28% 28% 3% 5% 0% 19% 26%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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27% 58% 28% 21% 28% 34% 21% 13% 21%

29% 31% 23% 31% 28% 37% 8% 37% 48%

29% 89% 16% 21% 63% 0% 0% 38% 15%

24% 37% 25% 17% 25% 32% 20% 16% 20%

78% 89% 66% 91% 97% 11% 100% 96% 69%

76% 81% 65% 88% 82% 67% 85% 94% 71%
79% 70% 73% 89% 72% 72% 85% 95% 96%

81% 98% 76% 81% 86% 67% 87% 81% 79%

22% 11% 34% 9% 3% 89% 0% 4% 31%

19% 2% 24% 19% 14% 33% 13% 19% 21%

22% 19% 32% 10% 18% 33% 15% 6% 29%
20% 30% 27% 3% 28% 28% 15% 5% 1%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

44C.HEALTH INSURANCE
PLANS
44A.DOCTORS
44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS

VERY HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44B.HOSPITALS
44A.DOCTORS
44C.HEALTH INSURANCE
PLANS

HELPFUL

44D.LONG-TERM CARE
FACILITIES, LIKE
NURSING HOMES
44C.HEALTH INSURANCE
PLANS
44B.HOSPITALS
44A.DOCTORS

NOT HELPFUL

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 396



CHCF: JUNE, 2011

21% 15% 24% 23% 19% 27% 14% 21% 10% 16% 16% 16%
78% 85% 75% 76% 81% 73% 86% 78% 79% 82% 84% 83%
1%  2% 1%    0% 11% 2%  1%
224 86 138 62 46 46 40 194 30 111 9 73
217 81 137 75 38 48 40 200 17 97 12 72

13% 13% 12% 14% 19% 21% 8% 15% 4% 10% 6% 8%
86% 87% 86% 85% 75% 79% 92% 84% 96% 90% 87% 91%
1%  2% 1% 6%   1%  0% 7% 1%
276 125 151 53 43 46 67 209 67 163 20 63
262 111 152 59 36 48 66 210 53 141 27 58

20% 21% 20% 40% 17% 20% 12% 22% 12% 24%  19%
77% 79% 76% 60% 83% 70% 88% 75% 88% 76% 100% 74%
2%  4%   10%  3%    7%
213 111 102 38 44 39 46 167 46 115 12 70
214 107 107 45 41 46 42 174 40 104 21 69

32% 36% 29% 44% 39% 25% 18% 33% 20% 28% 35% 13%
66% 63% 68% 51% 61% 75% 82% 65% 73% 68% 65% 87%
2% 1% 3% 5%    2% 6% 4%   
72 35 37 21 11 15 14 61 11 43 4 17
74 35 38 26 10 20 11 66 7 41 5 16

25% 21% 27% 36% 23% 29% 8% 26% 10% 28% 3% 17%
75% 79% 72% 63% 77% 71% 92% 73% 90% 72% 97% 82%
0%  0% 1%    0%    1%
224 86 138 62 46 46 40 194 30 111 9 73
217 81 137 75 38 48 40 200 17 97 12 72
8% 10% 6% 11% 4% 19% 0% 8% 5% 6% 1% 6%

92% 90% 93% 88% 95% 81% 100% 91% 95% 94% 99% 94%
0%  1% 1% 1%   0%  0%  1%
276 125 151 53 43 46 67 209 67 163 20 63
262 111 152 59 36 48 66 210 53 141 27 58

12% 10% 15% 10% 14% 19% 9% 13% 11% 13%  10%
86% 90% 83% 90% 80% 81% 91% 86% 89% 87% 100% 86%
1%  2%  6%   1%    4%
213 111 102 38 44 39 46 167 46 115 12 70
214 107 107 45 41 46 42 174 40 104 21 69

12% 7% 18% 21%  5% 11% 12% 20% 17%  3%
86% 93% 79% 74% 100% 95% 89% 87% 80% 83% 100% 89%
2%  3% 5%    2%    7%
72 35 37 21 11 15 14 61 11 43 4 17
74 35 38 26 10 20 11 66 7 41 5 16

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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21% 14% 28% 42% 27% 27% 26% 13% 23% 22% 21% 15% 24% 22%
78% 85% 70% 58% 72% 73% 70% 85% 77% 76% 77% 85% 71% 78%
1% 1% 2%  2%  4% 1%  2% 2%  5%  
224 67 124 11 113 53 60 58 68 98 46 49 36 93
217 63 112 10 103 56 47 39 72 106 37 46 36 98

13% 11% 13% 14% 13% 16% 9% 14% 10% 14% 11% 11% 23% 10%
86% 86% 86% 86% 86% 84% 90% 82% 89% 86% 85% 88% 77% 90%
1% 3% 0%  0%  1% 4% 0%  5% 0%   
276 84 143 22 121 67 54 78 75 123 68 55 44 109
262 87 124 23 102 59 43 57 83 122 54 57 46 105

20% 21% 16% 13% 17% 17% 16% 12% 28% 17% 10% 39% 17% 14%
77% 73% 84% 87% 83% 83% 84% 88% 66% 83% 90% 61% 70% 86%
2% 6%       5%    13%  
213 66 105 15 90 44 46 62 63 88 55 45 30 83
214 81 92 14 77 42 36 39 85 90 40 58 36 80

32% 34% 36% 54% 34% 39% 27% 39% 27% 33% 38% 27% 53% 19%
66% 66% 59%  65% 61% 69% 61% 73% 61% 62% 73% 38% 79%
2%  6% 46% 2%  4%   7%   9% 2%
72 27 32 2 30 16 14 27 21 24 20 18 11 23
74 30 29 3 27 16 11 19 29 25 16 23 14 21

25% 20% 29% 42% 28% 29% 26% 12% 21% 33% 8% 27% 25% 31%
75% 79% 71% 58% 72% 71% 74% 87% 79% 67% 91% 73% 75% 69%
0% 1%      1%   2%    
224 67 124 11 113 53 60 58 68 98 46 49 36 93
217 63 112 10 103 56 47 39 72 106 37 46 36 98
8% 7% 9% 8% 9% 11% 7% 6% 8% 8% 6% 7% 15% 6%

92% 93% 91% 92% 90% 89% 93% 93% 92% 92% 93% 93% 85% 94%
0% 1% 0%  0%  1% 1% 0%  1% 0%   
276 84 143 22 121 67 54 78 75 123 68 55 44 109
262 87 124 23 102 59 43 57 83 122 54 57 46 105

12% 11% 16% 10% 17% 20% 12% 13% 9% 15% 11% 13% 15% 12%
86% 89% 84% 90% 83% 80% 88% 87% 90% 83% 89% 86% 85% 86%
1%        1% 2%  2%  2%
213 66 105 15 90 44 46 62 63 88 55 45 30 83
214 81 92 14 77 42 36 39 85 90 40 58 36 80

12% 9% 16% 54% 12% 7% 20% 17% 7% 15% 20%  23% 13%
86% 89% 84% 46% 88% 93% 80% 77% 93% 85% 75% 98% 77% 87%
2% 2%      6%   5% 2%   
72 27 32 2 30 16 14 27 21 24 20 18 11 23
74 30 29 3 27 16 11 19 29 25 16 23 14 21

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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21% 18% 23% 7% 21% 48% 10% 18% 16% 33% 20% 23% 28%
78% 82% 76% 90% 79% 52% 83% 81% 82% 67% 79% 77% 72%
1% 1% 1% 2% 0%  7% 1% 2%  1%   
224 87 136 29 126 22 36 156 30 38 190 33 51
217 90 127 24 133 18 26 153 26 38 183 33 56

13% 17% 11% 10% 13% 26% 8% 16% 9% 4% 13% 11% 17%
86% 80% 89% 81% 85% 74% 92% 83% 90% 95% 86% 89% 83%
1% 3% 0% 9% 2%   1% 1% 1% 1%   
276 81 195 31 137 26 64 176 52 48 240 36 57
262 80 182 28 137 21 51 165 52 45 223 39 64

20% 14% 24% 27% 22% 29% 15% 20% 12% 31% 21% 18% 30%
77% 79% 76% 73% 78% 71% 85% 77% 88% 69% 76% 82% 70%
2% 7%      3%   3%   
213 71 140 28 116 17 41 144 34 35 180 30 46
214 69 143 21 111 18 32 143 36 34 180 31 47

32% 36% 31% 28% 25% 44% 27% 44% 15% 16% 29% 36% 48%
66% 64% 66% 72% 72% 56% 67% 56% 85% 76% 68% 64% 52%
2%  3%  3%  6%   8% 3%   
72 25 47 10 33 13 12 42 13 17 56 15 20
74 20 53 10 40 12 7 42 10 22 58 14 21

25% 27% 24% 8% 25% 29% 28% 27% 16% 25% 24% 31% 28%
75% 72% 76% 89% 74% 71% 72% 73% 82% 75% 76% 69% 72%
0% 1%  2% 0%    2%  0%   
224 87 136 29 126 22 36 156 30 38 190 33 51
217 90 127 24 133 18 26 153 26 38 183 33 56
8% 9% 7% 10% 9% 11% 5% 11% 4% 1% 8% 8% 14%

92% 90% 93% 88% 90% 89% 95% 89% 95% 99% 92% 92% 86%
0% 1% 0% 2% 1%    1% 1% 0%   
276 81 195 31 137 26 64 176 52 48 240 36 57
262 80 182 28 137 21 51 165 52 45 223 39 64

12% 10% 14% 23% 14% 17% 18% 12% 11% 14% 12% 13% 29%
86% 86% 86% 77% 86% 75% 82% 87% 85% 86% 87% 84% 69%
1% 4%    9%  1% 4%  1% 3% 2%
213 71 140 28 116 17 41 144 34 35 180 30 46
214 69 143 21 111 18 32 143 36 34 180 31 47

12% 11% 13% 11% 4% 42% 27% 11% 7% 17% 9% 17% 23%
86% 83% 87% 89% 96% 58% 73% 88% 85% 83% 91% 74% 71%
2% 6%      1% 8%   8% 6%
72 25 47 10 33 13 12 42 13 17 56 15 20
74 20 53 10 40 12 7 42 10 22 58 14 21

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
lookin
g for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/partn

er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

21% 23% 22% 20% 11% 12% 16% 12% 12% 14% 14% 16%
78% 77% 78% 80% 77% 84% 84% 84% 86% 86% 84% 83%
1%    11% 5%  5% 2%  2% 1%
224 60 130 23 30 19 12 19 33 23 41 53
217 62 139 21 16 13 8 13 27 25 32 42

13% 19% 15% 6% 7% 15% 1% 15% 18% 11% 16% 16%
86% 81% 83% 94% 93% 82% 99% 82% 81% 89% 83% 83%
1%  2%   2%  2% 2%  1% 1%
276 65 142 22 66 29 31 29 33 24 47 61
262 63 142 21 50 24 21 24 31 23 42 52

20% 18% 20% 17% 8% 18% 51% 18% 19% 11% 18% 14%
77% 82% 75% 83% 92% 82% 49% 82% 81% 89% 83% 86%
2%  4%          
213 50 110 18 48 24 14 24 31 16 42 51
214 47 113 22 38 16 13 16 19 11 28 34

32% 24% 32% 14%   38%  18% 32% 12% 22%
66% 76% 67% 86% 92% 100% 52% 100% 82% 68% 88% 78%
2%  1%  8%  10%      
72 19 35 5 10 10 8 10 11 7 15 20
74 16 38 2 5 7 12 7 7 6 10 15

25% 33% 29% 12% 12% 6% 21% 6% 22% 22% 19% 16%
75% 67% 71% 88% 88% 89% 79% 89% 76% 78% 80% 82%
0%     5%  5% 2%  2% 1%
224 60 130 23 30 19 12 19 33 23 41 53
217 62 139 21 16 13 8 13 27 25 32 42
8% 10% 9%  7% 6% 4% 6% 7% 6% 8% 7%

92% 90% 90% 100% 93% 92% 96% 92% 91% 94% 91% 92%
0%  0%   2%  2% 2%  1% 1%
276 65 142 22 66 29 31 29 33 24 47 61
262 63 142 21 50 24 21 24 31 23 42 52

12% 14% 14% 10% 11% 24% 3% 24% 1%  14% 11%
86% 83% 85% 90% 89% 76% 97% 76% 94% 100% 83% 86%
1% 3% 1%      5%  3% 3%
213 50 110 18 48 24 14 24 31 16 42 51
214 47 113 22 38 16 13 16 19 11 28 34

12% 11% 9% 26%      32%  14%
86% 85% 91% 74% 100% 100% 100% 100% 82% 68% 88% 78%
2% 5%       18%  12% 8%
72 19 35 5 10 10 8 10 11 7 15 20
74 16 38 2 5 7 12 7 7 6 10 15

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my
own

insuran
ce

directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-

Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

21% 23% 19% 29% 20% 22% 25% 22% 17% 15% 17% 22% 24%
78% 75% 81% 63% 80% 76% 75% 78% 83% 81% 83% 76% 72%

1% 3% 1% 9% 0% 2%    4%  1% 4%
224 79 110 32 152 92 22 38 79 18 98 49 43
217 71 112 22 154 100 30 36 65 16 94 40 49

13% 13% 13% 7% 15% 16% 8% 20% 11% 4% 10% 13% 18%
86% 87% 85% 93% 85% 82% 85% 80% 89% 94% 89% 85% 78%

1% 0% 2%  0% 2% 7%   3% 0% 1% 4%
276 114 125 51 184 114 32 42 105 19 129 61 50
262 102 121 45 172 110 32 39 89 21 120 53 50

20% 26% 17% 19% 20% 19% 2% 26% 26% 12% 26% 8% 23%
77% 74% 78% 81% 77% 76% 98% 74% 74% 88% 74% 82% 77%

2%  5%  4% 5%      10%  
213 80 99 52 123 81 20 32 79 19 104 44 32
214 82 98 40 131 93 21 40 66 19 101 45 34

32% 45% 20% 4% 26% 52% 35% 60% 10%  30%  46%
66% 53% 76% 85% 73% 42% 58% 40% 90% 100% 70% 96% 48%

2% 2% 3% 11% 1% 6% 7%     4% 6%
72 19 37 17 36 21 7 7 29 6 26 16 14
74 21 37 11 39 28 7 10 25 5 26 11 20

25% 16% 29% 14% 27% 19% 21% 14% 31% 30% 24% 21% 27%
75% 84% 70% 86% 73% 81% 79% 86% 69% 66% 76% 78% 73%

0%  1%  0%     4%  1%  
224 79 110 32 152 92 22 38 79 18 98 49 43
217 71 112 22 154 100 30 36 65 16 94 40 49
8% 8% 7% 3% 9% 11% 6% 10% 6%  8% 1% 14%

92% 91% 93% 97% 90% 89% 93% 90% 94% 97% 92% 97% 86%
0% 0% 0%  0% 0% 1%   3% 0% 1%  
276 114 125 51 184 114 32 42 105 19 129 61 50
262 102 121 45 172 110 32 39 89 21 120 53 50

12% 15% 11% 11% 14% 11% 2% 12% 11% 23% 11% 6% 26%
86% 85% 88% 89% 85% 89% 98% 88% 89% 69% 89% 94% 70%

1%  2%  1%     8%   5%
213 80 99 52 123 81 20 32 79 19 104 44 32
214 82 98 40 131 93 21 40 66 19 101 45 34

12% 5% 11% 9% 11% 5% 7% 4% 7% 40% 8%  16%
86% 95% 89% 91% 89% 95% 93% 96% 93% 60% 92% 100% 84%

2%             
72 19 37 17 36 21 7 7 29 6 26 16 14
74 21 37 11 39 28 7 10 25 5 26 11 20

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL

Individ
ual

covera
ge

(just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family
membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

21% 11% 29% 12% 24% 18% 19% 25% 16% 32% 12% 17% 16% 4%
78% 89% 71% 88% 76% 77% 81% 75% 82% 68% 86% 83% 84% 90%
1%     5%   2%  2%  1% 6%
224 43 51 40 43 43 30 126 98 86 137 51 105 33
217 47 57 33 37 36 24 115 102 90 126 49 95 32

13% 13% 15% 13% 10% 12% 13% 22% 5% 13% 12% 22% 14% 8%
86% 87% 82% 87% 90% 88% 86% 77% 95% 85% 88% 78% 85% 92%
1%  3%   1% 1% 2% 0% 2% 0%  1%  
276 52 72 42 51 54 33 137 139 100 175 56 127 49
262 53 74 42 41 46 31 123 139 109 153 42 105 49

20% 28% 20% 14% 12% 18% 19% 22% 19% 28% 15% 35% 21% 3%
77% 72% 80% 86% 73% 82% 81% 74% 81% 72% 81% 65% 74% 97%
2%    14%   4%   4%  5%  
213 38 63 28 34 44 30 110 103 81 132 38 87 45
214 36 61 32 32 45 33 110 104 88 126 38 88 38

32% 16% 52% 6% 51% 49% 50% 61% 10% 30% 34% 67% 45% 14%
66% 84% 43% 94% 39% 51% 50% 35% 89% 66% 65% 33% 53% 86%
2%  5%  10%   4% 1% 4% 1%  2%  
72 18 22 13 7 10 7 32 40 28 44 9 28 16
74 18 23 11 5 12 10 32 42 31 42 11 27 15

25% 14% 43% 21% 18% 18% 14% 28% 22% 31% 20% 35% 26% 6%
75% 86% 57% 79% 82% 82% 86% 72% 77% 69% 80% 65% 74% 94%
0%        1%  0%  1%  
224 43 51 40 43 43 30 126 98 86 137 51 105 33
217 47 57 33 37 36 24 115 102 90 126 49 95 32
8% 6% 11% 6% 7% 8% 5% 14% 2% 8% 7% 9% 9% 5%

92% 94% 89% 94% 93% 91% 94% 86% 97% 92% 93% 91% 91% 95%
0%     1% 1% 0% 0% 0% 0%  1%  
276 52 72 42 51 54 33 137 139 100 175 56 127 49
262 53 74 42 41 46 31 123 139 109 153 42 105 49

12% 9% 15% 15% 7% 7% 5% 12% 12% 19% 8% 8% 7% 8%
86% 91% 82% 85% 90% 93% 95% 85% 88% 79% 92% 92% 93% 89%
1%  3%  3%   2%  2% 1%   2%
213 38 63 28 34 44 30 110 103 81 132 38 87 45
214 36 61 32 32 45 33 110 104 88 126 38 88 38

12% 12% 21% 11% 11% 4% 5% 20% 7% 9% 15% 12% 18% 12%
86% 88% 79% 89% 64% 96% 95% 78% 92% 90% 83% 88% 80% 88%
2%    25%   2% 1% 1% 2%  3%  
72 18 22 13 7 10 7 32 40 28 44 9 28 16
74 18 23 11 5 12 10 32 42 31 42 11 27 15

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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21% 12% 26% 21% 24% 22% 9% 22% 20% 22% 27% 17%
78% 84% 73% 77% 76% 77% 91% 78% 79% 78% 73% 81%
1% 4% 1% 2%  1%   2%   2%
224 43 90 133 58 191 33 60 161 45 70 94
217 50 86 136 55 190 27 54 161 35 54 109

13% 16% 12% 13% 11% 12% 15% 25% 9% 24% 9% 9%
86% 84% 87% 86% 89% 87% 80% 72% 91% 72% 90% 91%
1%  1% 0% 0% 0% 5% 3% 0% 4% 0% 1%
276 43 110 153 81 234 41 68 207 53 111 97
262 43 98 142 83 225 36 59 203 45 99 104

20% 23% 20% 21% 25% 22% 7% 19% 21% 21% 14% 25%
77% 77% 74% 75% 75% 75% 93% 81% 76% 79% 86% 70%
2%  6% 4%  3%   3%   5%
213 34 79 113 63 176 37 52 160 42 79 82
214 44 80 124 62 186 28 48 166 38 70 97

32% 16% 33% 28% 46% 32% 41% 35% 31% 35% 30% 33%
66% 84% 62% 69% 54% 65% 59% 65% 67% 65% 68% 64%
2%  5% 3%  3%   3%  2% 3%
72 15 33 48 14 62 9 17 54 16 25 30
74 16 35 51 14 64 8 13 59 13 24 36

25% 23% 29% 27% 27% 27% 12% 30% 23% 27% 24% 23%
75% 77% 70% 73% 73% 73% 88% 70% 77% 73% 76% 76%
0%  1% 0%  0%   0%   1%
224 43 90 133 58 191 33 60 161 45 70 94
217 50 86 136 55 190 27 54 161 35 54 109
8% 7% 9% 8% 9% 8% 3% 15% 5% 13% 6% 4%

92% 93% 90% 91% 91% 91% 97% 85% 95% 87% 93% 95%
0%  1% 0% 0% 0%   0%  0% 1%
276 43 110 153 81 234 41 68 207 53 111 97
262 43 98 142 83 225 36 59 203 45 99 104

12% 12% 15% 14% 12% 13% 6% 16% 11% 16% 12% 11%
86% 88% 85% 86% 85% 86% 90% 81% 88% 80% 88% 88%
1%    3% 1% 3% 3% 1% 4%  1%
213 34 79 113 63 176 37 52 160 42 79 82
214 44 80 124 62 186 28 48 166 38 70 97

12% 20% 12% 14% 5% 12% 16% 21% 11% 21% 5% 14%
86% 80% 88% 86% 86% 86% 84% 79% 89% 79% 92% 84%
2%    9% 2%   1%  3% 1%
72 15 33 48 14 62 9 17 54 16 25 30
74 16 35 51 14 64 8 13 59 13 24 36

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very
good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

21% 19% 22% 18% 18% 14% 25% 21% 17% 16% 16% 21%
78% 81% 75% 82% 82% 83% 75% 79% 81% 84% 82% 79%

1% 1% 3%   3%   1%  1%  
224 88 79 50 26 74 46 70 169 40 163 48
217 101 66 43 30 78 41 60 169 32 165 37

13% 9% 12% 16% 10% 10% 12% 13% 9% 16% 8% 16%
86% 89% 88% 84% 90% 87% 88% 87% 90% 84% 91% 84%

1% 2%  0%  3% 0%  1%  1%  
276 96 80 93 32 89 71 78 218 43 199 61
262 100 71 82 33 92 67 65 212 36 189 58

20% 23% 13% 21% 29% 13% 23% 19% 19% 14% 15% 29%
77% 72% 87% 79% 71% 81% 77% 81% 79% 86% 82% 71%

2% 5%    6%   3%  3%  
213 79 64 64 35 72 40 61 172 29 156 46
214 92 54 60 41 73 36 59 183 18 157 46

32% 36% 16% 29% 9% 33% 35% 47% 25% 46% 20% 48%
66% 64% 76% 69% 91% 60% 65% 51% 72% 54% 77% 52%

2%  9% 2%  7%  3% 3%  3%  
72 26 21 20 13 24 13 17 55 9 50 15
74 36 14 19 19 18 14 17 57 6 50 14

25% 27% 23% 24% 27% 20% 27% 26% 24% 16% 23% 20%
75% 73% 77% 76% 73% 79% 73% 74% 76% 84% 77% 80%

0% 1%    1%       
224 88 79 50 26 74 46 70 169 40 163 48
217 101 66 43 30 78 41 60 169 32 165 37
8% 7% 2% 11% 5% 8% 9% 4% 4% 12% 5% 8%

92% 92% 98% 89% 95% 91% 90% 96% 95% 88% 95% 92%
0% 1%  0%  1% 0%  0%  0%  
276 96 80 93 32 89 71 78 218 43 199 61
262 100 71 82 33 92 67 65 212 36 189 58

12% 11% 7% 17% 18% 4% 19% 11% 9% 16% 10% 10%
86% 88% 90% 83% 82% 93% 81% 89% 90% 84% 89% 90%

1% 1% 3%   3%   1%  2%  
213 79 64 64 35 72 40 61 172 29 156 46
214 92 54 60 41 73 36 59 183 18 157 46

12% 14% 8%  3% 13% 11% 11% 10% 12% 10% 9%
86% 84% 87% 100% 97% 85% 89% 85% 89% 74% 89% 86%

2% 1% 5%   2%  4% 1% 13% 1% 6%
72 26 21 20 13 24 13 17 55 9 50 15
74 36 14 19 19 18 14 17 57 6 50 14

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE

EMERGENCY
ROOM
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21% 14% 18% 8% 7% 12% 12% 13% 15% 22% 19% 17% 19% 23%
78% 86% 80% 90% 92% 87% 88% 87% 78% 78% 78% 83% 81% 74%
1%  1% 2% 2% 1%   8%  4%  0% 2%
224 57 153 31 43 58 19 17 39 143 67 14 149 75
217 66 136 27 35 48 16 14 25 136 66 15 135 82

13% 11% 9% 12% 9% 14% 13% 15% 12% 13% 7% 56% 15% 9%
86% 86% 90% 87% 90% 85% 87% 85% 88% 86% 92% 44% 85% 89%
1% 3% 0% 1% 1% 1%    1% 1%  1% 2%
276 68 195 46 58 72 20 29 83 177 87 12 171 104
262 69 180 44 60 68 22 25 63 173 80 9 149 112

20% 25% 15% 14% 12% 14% 27% 14% 12% 24% 13% 17% 24% 15%
77% 75% 82% 86% 88% 86% 73% 86% 88% 72% 87% 83% 76% 80%
2%  3%       3%    5%
213 56 149 35 46 63 18 25 66 133 65 15 129 84
214 61 143 34 44 52 14 26 56 136 64 13 120 94

32% 28% 25% 27% 27% 24% 18% 33% 20% 40% 9% 52% 35% 28%
66% 72% 71% 73% 73% 76% 82% 67% 77% 57% 89% 48% 61% 72%
2%  4%      3% 3% 2%  4%  
72 16 49 16 16 26 10 13 21 41 27 4 47 24
74 20 44 13 13 20 8 11 16 48 21 5 47 26

25% 25% 21% 12% 12% 18% 18% 13% 18% 25% 27% 18% 30% 18%
75% 75% 79% 86% 86% 81% 82% 87% 82% 75% 72% 82% 70% 82%
0%   2% 2% 1%     1%  0%  
224 57 153 31 43 58 19 17 39 143 67 14 149 75
217 66 136 27 35 48 16 14 25 136 66 15 135 82
8% 5% 6% 9% 7% 9% 12% 11% 7% 7% 5% 40% 9% 6%

92% 95% 94% 90% 92% 90% 88% 89% 93% 92% 94% 60% 91% 94%
0%  0% 1% 1% 1%    0% 1%  1%  
276 68 195 46 58 72 20 29 83 177 87 12 171 104
262 69 180 44 60 68 22 25 63 173 80 9 149 112

12% 15% 7% 15% 12% 11% 37% 11% 11% 14% 8% 21% 12% 13%
86% 85% 91% 85% 88% 87% 63% 89% 89% 86% 88% 79% 87% 86%
1%  2%   2%     4%  1% 1%
213 56 149 35 46 63 18 25 66 133 65 15 129 84
214 61 143 34 44 52 14 26 56 136 64 13 120 94

12% 25% 3% 35% 35% 24% 32% 30% 29% 13% 2% 52% 19% 2%
86% 75% 94% 65% 65% 70% 68% 70% 71% 87% 92% 48% 81% 95%
2%  3%   6%     6%  1% 3%
72 16 49 16 16 26 10 13 21 41 27 4 47 24
74 20 44 13 13 20 8 11 16 48 21 5 47 26

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP

S OR
CALFR

ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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21% 32% 20% 18% 26% 34% 21% 36% 11% 15% 5% 7% 34%
78% 68% 79% 81% 74% 66% 79% 64% 89% 85% 95% 93% 62%
1%  1% 1%         4%
224 20 202 194 106 31 47 14 25 24 11 21 66
217 18 199 186 104 34 42 12 26 24 14 21 63

13% 23% 12% 12% 13% 20% 17% 2% 11% 8% 8%  17%
86% 77% 87% 87% 87% 80% 83% 98% 89% 92% 82% 100% 82%
1%  1% 1% 0%      10%  1%
276 25 249 237 110 39 53 24 33 26 18 23 78
262 25 235 221 108 45 45 22 41 27 20 21 69

20% 33% 19% 19% 29% 33% 25% 13% 15% 12% 19% 8% 32%
77% 67% 78% 78% 66% 67% 75% 87% 85% 88% 81% 92% 68%
2%  2% 3% 5%         
213 16 195 175 95 31 44 19 21 15 11 25 62
214 21 192 172 101 43 51 19 31 11 13 24 53

32% 61% 25% 27% 29% 43% 69% 11% 7% 11% 43% 16% 33%
66% 39% 72% 71% 68% 57% 31% 89% 93% 89% 50% 84% 62%
2%  3% 3% 3%      7%  5%
72 11 61 58 35 16 13 3 8 9 8 5 23
74 14 59 60 39 19 15 4 11 7 7 3 25

25% 15% 26% 26% 30% 29% 28% 18% 17% 23%  18% 38%
75% 85% 74% 74% 70% 71% 72% 82% 83% 77% 100% 82% 61%
0%  0%          1%
224 20 202 194 106 31 47 14 25 24 11 21 66
217 18 199 186 104 34 42 12 26 24 14 21 63
8% 10% 7% 6% 6% 11% 10% 2% 6% 5% 1% 3% 11%

92% 90% 92% 94% 94% 89% 90% 98% 94% 95% 99% 97% 88%
0%  0% 0% 0%        1%
276 25 249 237 110 39 53 24 33 26 18 23 78
262 25 235 221 108 45 45 22 41 27 20 21 69

12% 15% 12% 10% 16% 22% 10% 11% 7%  2% 3% 28%
86% 85% 86% 89% 81% 78% 90% 89% 87% 100% 98% 97% 72%
1%  1% 1% 2%    5%     
213 16 195 175 95 31 44 19 21 15 11 25 62
214 21 192 172 101 43 51 19 31 11 13 24 53

12% 15% 12% 11% 7% 6% 17%  14%   16% 19%
86% 85% 86% 89% 93% 94% 83% 89% 86% 89% 100% 84% 81%
2%  2%     11%  11%    
72 11 61 58 35 16 13 3 8 9 8 5 23
74 14 59 60 39 19 15 4 11 7 7 3 25

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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21% 18% 34% 11% 21% 36% 9% 15% 4%
78% 82% 62% 89% 79% 64% 91% 85% 96%

1%  4%       
224 11 66 25 47 14 13 24 14
217 9 63 26 42 12 15 24 17

13%  17% 11% 17% 2%  8% 7%
86% 100% 82% 89% 83% 98% 100% 92% 86%

1%  1%      8%
276 11 79 33 53 24 11 26 24
262 8 69 41 45 22 11 27 25

20% 15% 32% 15% 25% 13% 10% 12% 17%
77% 40% 68% 85% 75% 87% 90% 88% 83%

2% 45%        
213 12 61 21 44 19 20 15 14
214 10 52 31 51 19 21 11 14

32%  34% 7% 69% 11% 35% 11% 34%
66% 100% 61% 93% 31% 89% 65% 89% 61%

2%  5%      5%
72 3 22 8 13 3 3 9 10
74 2 24 11 15 4 2 7 9

25% 26% 38% 17% 28% 18% 26% 23%  
75% 74% 61% 83% 72% 82% 74% 77% 100%

0%  1%       
224 11 66 25 47 14 13 24 14
217 9 63 26 42 12 15 24 17
8%  11% 6% 10% 2%  5% 4%

92% 100% 88% 94% 90% 98% 100% 95% 96%
0%  1%       
276 11 79 33 53 24 11 26 24
262 8 69 41 45 22 11 27 25

12% 11% 29% 7% 10% 11% 3%  2%
86% 79% 71% 87% 90% 89% 97% 100% 98%

1% 9%  5%      
213 12 61 21 44 19 20 15 14
214 10 52 31 51 19 21 11 14

12%  19% 14% 17%  35%   
86% 100% 81% 86% 83% 89% 65% 89% 100%

2%     11%  11%  
72 3 22 8 13 3 3 9 10
74 2 24 11 15 4 2 7 9

Yes
No
(Refused)
Unweighted Total
Weighted Total

45A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

45D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

Yes
No
(Refused)
Unweighted Total
Weighted Total

46A.DOCTORS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46B.HOSPITALS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46C.HEALTH
INSURANCE
PLANS

Yes
No
(Refused)
Unweighted Total
Weighted Total

46D.LONG-TERM
CARE FACILITIES,
LIKE NURSING
HOMES

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacra
mento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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32% 31% 32% 30% 35% 28% 35% 32% 32% 34% 20% 27%
30% 30% 29% 28% 29% 39% 22% 30% 29% 28% 47% 30%
37% 37% 38% 40% 34% 32% 43% 37% 38% 38% 32% 40%

1% 1% 1% 2% 2% 1% 0% 1% 0% 1% 1% 2%
26% 25% 27% 31% 26% 25% 27% 28% 17% 27% 28% 24%
72% 74% 71% 66% 72% 74% 73% 71% 83% 72% 71% 74%

1% 2% 1% 2% 2% 1%  2%  1% 1% 2%
1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

30% 32% 27% 29% 38% 24% 30% 30% 21% 38% 37% 14%
39% 38% 39% 29% 40% 40% 50% 37% 52% 38% 41% 43%

6% 6% 6% 9% 3% 5% 4% 6% 6% 6%  10%
8% 6% 10% 7% 8% 4% 11% 7% 14% 8%  6%
1% 1% 0% 1% 0%  2% 1%  1%  1%
2% 3% 1% 4% 2%   2%  1%  4%
2% 1% 4% 3% 1% 1% 1% 2% 7% 1% 2% 5%
4% 8% 0% 6% 1% 3% 2% 4% 4% 4%  5%

416 178 238 129 110 71 71 381 35 202 12 143

400 182 218 145 85 70 65 365 35 189 25 126

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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32% 23% 40% 39% 40% 39% 43% 26% 28% 39% 24% 29% 26% 40%
30% 33% 25% 33% 23% 23% 23% 30% 33% 25% 32% 32% 31% 25%
37% 42% 35% 28% 36% 38% 34% 43% 37% 35% 42% 38% 40% 34%

1% 2% 0% 0% 1% 1% 0% 2% 2% 0% 2% 1% 3% 0%
26% 23% 31% 28% 32% 31% 34% 29% 24% 27% 28% 25% 21% 28%
72% 75% 68% 72% 67% 68% 66% 69% 74% 73% 70% 74% 75% 72%

1% 2% 0% 0% 1% 1% 0% 2% 2% 0% 1% 1% 4% 1%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

30% 14% 43% 53% 41% 35% 48% 24% 33% 30% 19% 38% 26% 32%
39% 49% 30% 31% 29% 30% 29% 44% 31% 42% 43% 29% 34% 44%

6% 9% 5% 6% 5% 6% 4% 10% 6% 2% 9% 5% 9% 3%
8% 7% 10% 1% 11% 12% 10% 5% 9% 10% 6% 9% 7% 10%
1% 1% 1%  1% 0% 1% 2% 0% 1% 2% 0% 1% 0%
2% 4% 1%  1% 1%  1% 3% 1% 1% 5%  1%
2% 4% 2%  2% 1% 3% 3% 3% 1% 3% 0% 7% 2%
4% 7% 1%  1% 1% 2% 5% 5% 2% 5% 7% 1% 2%

416 134 200 34 166 97 69 148 130 138 119 99 57 141

400 144 185 33 152 88 64 103 144 153 93 98 56 153

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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32% 30% 32% 38% 35% 30% 33% 33% 30% 29% 33% 29% 30%
30% 30% 29% 27% 29% 29% 28% 28% 30% 33% 29% 30% 28%
37% 38% 38% 29% 35% 41% 39% 37% 39% 36% 37% 41% 42%

1% 2% 1% 6% 2%   1% 1% 1% 1% 1% 1%
26% 27% 26% 35% 28% 25% 15% 29% 18% 26% 24% 32% 34%
72% 71% 73% 60% 70% 75% 85% 70% 81% 72% 74% 66% 64%

1% 2% 1% 6% 2% 0%  1% 1% 2% 1% 2% 1%
1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

30% 28% 31% 38% 32% 35% 24% 27% 31% 37% 32% 22% 24%
39% 43% 36% 43% 38% 21% 55% 42% 44% 28% 39% 37% 36%

6% 9% 4% 7% 5% 11% 2% 6% 9% 5% 4% 10% 10%
8% 6% 9% 0% 5% 12% 18% 6% 16% 9% 11% 0% 3%
1% 1% 1%  0% 2% 1% 1% 1% 1% 1% 1% 1%
2%  3% 2% 3%   2% 3% 0% 1% 4% 3%
2% 5% 1% 2% 3% 1%  4%  0% 1% 6% 5%
4% 3% 4% 2% 1%  2% 4% 6% 2% 4% 4% 3%

416 166 248 47 256 47 34 273 44 99 303 112 148

400 139 259 42 241 44 31 260 44 96 290 109 151

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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32% 33% 36% 35% 32% 20% 30% 20% 25% 26% 25% 25%
30% 28% 28% 29% 28% 32% 34% 32% 29% 27% 31% 29%
37% 38% 35% 36% 40% 46% 35% 46% 43% 46% 42% 45%

1% 1% 1% 0% 0% 2% 1% 2% 2% 0% 3% 2%
26% 28% 25% 27% 21% 23% 20% 23% 32% 24% 28% 27%
72% 71% 73% 73% 79% 75% 79% 75% 66% 74% 69% 71%

1% 1% 1% 0% 0% 3% 1% 3% 2% 1% 3% 2%
1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

30% 32% 37% 46% 22% 14% 29% 14% 23% 16% 23% 21%
39% 43% 35% 39% 54% 69% 47% 69% 47% 63% 51% 54%

6% 7% 3% 4% 4% 13% 4% 13% 17% 13% 16% 14%
8% 8% 10% 23% 18% 1% 7% 1% 1% 9% 1% 4%
1%  1%  2% 3% 1% 3% 2% 1% 3% 2%
2%  1%  2%     2%  1%
2% 2% 1%  1%    9% 1% 7% 6%
4% 2% 1% 3% 2% 1% 16% 1% 0%  0% 0%

416 123 194 33 44 29 29 29 76 51 86 109

400 104 187 27 43 26 30 26 53 34 65 82

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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32% 33% 32% 27% 36% 36% 33% 43% 30% 29% 36% 31% 30%
30% 30% 29% 38% 25% 30% 40% 23% 33% 15% 30% 27% 30%
37% 37% 36% 35% 38% 33% 24% 33% 36% 53% 34% 40% 38%

1% 0% 2% 1% 1% 1% 3% 1% 1% 2% 1% 2% 1%
26% 23% 26% 19% 25% 30% 23% 38% 18% 22% 27% 21% 24%
72% 77% 72% 80% 74% 69% 74% 61% 81% 76% 72% 76% 76%

1% 0% 2% 1% 1% 1% 3% 1% 1% 2% 1% 2% 1%
1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

30% 38% 28% 42% 31% 31% 26% 36% 31% 46% 41% 13% 33%
39% 27% 48% 32% 41% 35% 50% 31% 49% 35% 34% 66% 28%

6% 3% 5% 3% 5% 4% 2% 4% 4% 10% 3% 5% 5%
8% 19% 5% 20% 9% 10%  16% 15% 1% 16% 5% 7%
1% 1% 0%  1% 0%  1% 2%  1% 2% 0%
2% 2%  2% 0%    1% 4% 1% 1%  
2% 1% 1%  1% 2%  1%   1% 1% 1%
4% 4% 3%  2% 4%  10% 2% 8% 6% 0% 2%

416 130 172 68 225 176 36 68 100 26 154 58 91

400 124 164 59 212 174 33 68 84 29 139 61 91

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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32% 27% 34% 28% 37% 43% 47% 31% 33% 32% 32% 48% 40% 16%
30% 31% 29% 32% 26% 25% 23% 30% 29% 33% 28% 17% 23% 39%
37% 41% 37% 39% 36% 31% 29% 38% 38% 35% 39% 34% 37% 44%

1% 1% 0% 0% 1% 1% 1% 1% 0% 0% 1% 1% 0% 1%
26% 21% 26% 27% 35% 31% 35% 34% 19% 32% 24% 32% 27% 20%
72% 78% 74% 73% 63% 67% 64% 65% 81% 67% 75% 68% 73% 79%

1% 1% 0% 0% 1% 1% 1% 1% 0% 0% 1% 0% 0% 1%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

30% 28% 38% 28% 27% 28% 25% 30% 29% 32% 28% 37% 32% 18%
39% 33% 29% 41% 50% 48% 53% 38% 40% 39% 38% 29% 36% 46%

6% 7% 6% 6% 5% 8% 3% 8% 2% 4% 7% 4% 8% 4%
8% 16% 5% 6% 11% 3% 5% 6% 12% 15% 5% 5% 4% 6%
1% 1% 1%  2%   1% 0%  1% 1% 1% 2%
2% 1% 5%   2%  3%  0% 2% 7% 3%  
2% 0% 3%  2% 3% 3% 2% 3% 2% 3% 3% 2% 6%
4% 4% 3% 1%  10% 14% 3% 5% 2% 4% 7% 4% 6%

416 82 111 68 71 71 49 279 135 127 289 94 215 74

400 83 104 72 62 62 43 251 146 131 269 88 196 73

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

32% 36% 37% 36% 28% 33% 25% 35% 31% 36% 33% 31%
30% 28% 32% 31% 29% 30% 28% 31% 30% 30% 30% 29%
37% 36% 31% 32% 43% 36% 47% 33% 39% 33% 36% 40%

1% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
26% 27% 28% 28% 25% 27% 25% 31% 25% 28% 26% 25%
72% 72% 71% 72% 74% 73% 75% 68% 75% 72% 74% 74%

1% 0% 1% 1% 1% 1%  1% 0% 0% 0% 1%
1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

30% 35% 32% 33% 25% 30% 22% 31% 29% 24% 25% 32%
39% 29% 39% 36% 35% 36% 59% 37% 39% 51% 54% 32%

6% 3% 7% 6% 6% 6% 6% 5% 6% 6% 5% 6%
8% 7% 9% 8% 9% 9% 5% 12% 7% 8% 6% 7%
1% 1% 0% 1% 1% 1% 2% 1% 1% 0% 1% 0%
2%  1% 1% 4% 2%   2%   3%
2% 6% 1% 2% 2% 2% 3% 0% 3% 1% 2% 4%
4% 6% 4% 5% 1% 3% 7% 5% 4% 3% 1% 5%

416 59 166 225 134 359 55 103 306 72 121 191

400 66 156 223 124 347 51 86 308 52 106 208

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 414
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32% 32% 31% 34% 33% 31% 30% 34% 31% 39% 32% 34%
30% 29% 29% 32% 29% 28% 31% 33% 30% 29% 30% 31%
37% 38% 40% 33% 37% 40% 40% 33% 38% 32% 38% 34%

1% 1% 0% 0% 1% 0%  0% 0%  0% 1%
26% 28% 26% 23% 23% 27% 35% 26% 27% 27% 27% 27%
72% 72% 74% 76% 76% 73% 65% 74% 73% 72% 73% 72%

1% 1%  0% 1% 0%  1% 0% 2% 1% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

30% 37% 27% 16% 40% 29% 30% 20% 32% 20% 33% 19%
39% 28% 53% 57% 25% 39% 43% 48% 40% 40% 38% 50%

6% 7% 7% 4% 9% 5% 6% 3% 6% 6% 5% 11%
8% 10% 9% 5% 4% 11% 5% 11% 8% 8% 9% 3%
1% 1% 1% 1% 1% 1% 1% 0% 1%  1% 1%
2% 3%  1% 6% 1%  1% 2% 2% 2% 1%
2% 3% 2% 3% 1% 3% 5% 1% 2% 6% 2% 3%
4% 4% 1% 4% 5% 2% 3% 6% 4% 3% 3% 9%

416 200 120 80 88 144 88 89 361 39 334 66

400 209 93 78 87 144 86 80 349 34 321 61

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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32% 27% 35% 25% 23% 27% 18% 29% 33% 39% 25% 21% 34% 30%
30% 33% 28% 32% 30% 30% 31% 36% 28% 26% 34% 28% 28% 32%
37% 39% 36% 42% 46% 41% 52% 35% 38% 35% 40% 36% 37% 38%

1% 1% 1% 1% 1% 2%   1% 0% 1% 15% 1% 0%
26% 27% 26% 28% 29% 28% 26% 28% 22% 31% 20% 31% 30% 22%
72% 72% 73% 71% 70% 70% 74% 72% 77% 69% 80% 53% 69% 78%

1% 1% 1% 1% 1% 2% 0%  1% 0% 0% 16% 1% 0%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

30% 33% 29% 18% 16% 21% 11% 21% 23% 34% 24% 18% 34% 21%
39% 33% 43% 52% 55% 48% 45% 58% 48% 36% 49% 13% 35% 46%

6% 8% 5% 11% 11% 15% 16% 7% 5% 5% 8% 4% 7% 4%
8% 7% 8% 5% 6% 3% 1% 7% 14% 8% 6% 20% 11% 3%
1% 1% 0% 3% 3% 2% 4% 3% 2% 0% 2%  0% 2%
2% 4% 1% 1% 1% 1% 3%   3% 1%  2% 0%
2% 1% 3%  1% 5%   1% 1% 2% 14% 1% 4%
4% 3% 4% 1% 1% 1%  1% 2% 4% 3% 5% 3% 5%

416 144 261 62 82 122 29 37 72 242 142 32 275 140

400 136 254 59 77 102 24 35 64 236 134 30 256 144

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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32% 39% 31% 34% 39% 40% 30% 42% 30% 42% 30% 26% 28%
30% 30% 30% 29% 30% 31% 32% 18% 25% 29% 29% 35% 32%
37% 30% 38% 37% 32% 28% 37% 37% 45% 29% 40% 38% 38%

1% 1% 1% 1% 0% 0% 1% 3% 0% 0% 2% 1% 2%
26% 40% 25% 27% 29% 35% 22% 22% 32% 36% 17% 30% 27%
72% 59% 74% 72% 70% 64% 77% 77% 68% 64% 81% 69% 70%

1% 1% 1% 1% 0% 1% 1% 1% 0% 0% 2% 1% 3%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

30% 35% 28% 30% 38% 22% 39% 31% 24% 15% 29% 28% 31%
39% 32% 40% 39% 34% 33% 28% 15% 51% 53% 45% 42% 32%

6% 3% 6% 6% 7% 8% 4% 16% 8%  1% 7% 2%
8% 5% 9% 9% 5% 7% 2% 12% 1% 5% 4% 17% 16%
1% 2% 1% 0% 1%  1%   1%  2% 0%
2% 3% 2% 2% 1% 8% 5%  0%   4%  
2% 1% 3% 1% 2%  1% 1%  6%   6%
4% 8% 3% 4% 5% 12% 8% 8% 2% 5%   2%

416 51 361 359 184 49 81 31 54 40 25 48 100

400 55 341 343 165 59 89 25 56 45 19 49 92

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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32% 48% 29% 30% 30% 42% 27% 42% 26%
30% 27% 31% 25% 32% 18% 35% 29% 33%
37% 24% 38% 45% 37% 37% 37% 29% 40%

1% 1% 2% 0% 1% 3% 2% 0% 2%
26% 31% 28% 32% 22% 22% 32% 36% 16%
72% 68% 70% 68% 77% 77% 68% 64% 82%

1% 1% 2% 0% 1% 1%  0% 3%
1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

30% 38% 29% 24% 39% 31% 31% 15% 22%
39% 45% 35% 51% 28% 15% 40% 53% 38%

6% 17% 2% 8% 4% 16% 7%  5%
8% 1% 17% 1% 2% 12% 15% 5% 16%
1%  0%  1%  4% 1%  
2%   0% 5%  5%   
2% 2% 5%  1% 1%  6%  
4% 2% 2% 2% 8% 8%  5%  

416 30 102 54 81 31 26 40 33

400 21 98 56 89 25 27 45 25

Yes
No
I'm not sure
(Refused)

47.WILLING TO PAY
MORE TO SEE DOCTOR
RATED AMONG THE
BEST

Yes
No
(Refused)
Unweighted Total
Weighted Total

48.LOOKED FOR
INFORMATION ABOUT
THE COST OF TEST
/TREATMENT

Internet
Health care provider
Family, Friends & Colleagues
Insurance company
Journals, pamphlets & booklets
Other
Don't remember
Refused
Unweighted Total

Weighted Total

49.SOURCE OF
INFORMATION ABOUT
COST

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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26% 23% 30% 24% 21% 28% 24% 24% 38% 27% 27% 25%
73% 77% 69% 74% 78% 71% 76% 74% 62% 73% 72% 74%

1% 1% 1% 2% 1% 1%  1% 0% 1% 1% 1%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523
19% 26% 15% 28% 28% 14% 11% 21% 11% 18% 2% 26%
80% 73% 85% 72% 72% 85% 89% 78% 87% 82% 98% 73%

1% 1% 1% 0%  1%  0% 1% 1%  1%
435 188 247 102 82 81 74 339 96 220 17 139
401 166 235 113 68 79 59 320 81 189 24 130

7% 5% 9% 11% 5% 3% 9% 7% 4% 6% 6% 6%

11% 13% 8% 15% 11% 7% 9% 11% 7% 5% 23% 15%

81% 80% 81% 72% 81% 88% 82% 79% 88% 88% 69% 77%

2% 2% 2% 2% 3% 3% 0% 2% 1% 1% 2% 3%

29% 28% 30% 35% 30% 30% 23% 31% 19% 24% 23% 30%

65% 66% 65% 55% 67% 64% 73% 63% 77% 73% 62% 61%
4% 4% 4% 7% 1% 4% 4% 4% 2% 2% 12% 6%
2% 3% 2% 3% 2% 2% 1% 2% 2% 2% 2% 3%

1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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26% 27% 25% 31% 24% 26% 20% 27% 25% 28% 26% 25% 28% 27%
73% 72% 74% 69% 76% 73% 80% 71% 75% 72% 73% 74% 70% 73%

1% 1% 0%  0% 1% 0% 2% 1% 0% 1% 1% 2% 0%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552
19% 20% 20% 10% 24% 21% 30% 12% 22% 22% 11% 27% 20% 19%
80% 80% 79% 90% 76% 79% 69% 86% 78% 78% 86% 73% 80% 81%

1%  0%  0%  1% 2% 0%  2%   0%
435 166 176 40 136 83 53 141 137 157 108 98 75 154
401 166 149 38 111 75 37 96 148 157 84 96 74 147

7% 7% 8% 11% 7% 9% 5% 9% 7% 6% 8% 9% 7% 5%

11% 13% 6% 6% 6% 4% 8% 15% 13% 5% 15% 13% 8% 7%

81% 77% 85% 83% 86% 86% 85% 74% 77% 88% 75% 75% 81% 87%

2% 2% 1%  1% 1% 1% 3% 2% 1% 2% 2% 3% 1%

29% 27% 30% 38% 28% 29% 28% 29% 28% 30% 27% 31% 28% 29%

65% 65% 67% 61% 68% 69% 68% 62% 64% 68% 64% 64% 62% 69%
4% 5% 2% 1% 2% 1% 3% 6% 5% 1% 6% 4% 6% 1%
2% 3% 1% 0% 2% 2% 2% 3% 2% 1% 3% 1% 5% 1%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced
surgery
Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY
EXPECTATION

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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26% 26% 26% 27% 22% 24% 38% 30% 24% 20% 28% 20% 24%
73% 73% 73% 72% 77% 76% 62% 69% 76% 79% 71% 78% 74%

1% 1% 1% 1% 1%   1% 0% 1% 1% 2% 2%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441
19% 26% 16% 21% 23% 31% 11% 20% 11% 22% 19% 24% 20%
80% 74% 83% 76% 76% 69% 89% 79% 89% 75% 81% 76% 80%

1% 0% 1% 3% 1%   0%  3% 1%   
435 154 279 36 200 44 90 306 60 69 363 71 104
401 135 264 33 186 42 78 269 59 73 333 66 106

7% 5% 8% 2% 7% 8% 5% 6% 7% 9% 7% 8% 9%

11% 13% 9% 14% 11% 9% 6% 9% 8% 15% 9% 15% 13%

81% 80% 81% 79% 80% 82% 90% 83% 84% 72% 83% 74% 75%

2% 2% 1% 5% 2% 1%  2% 1% 3% 1% 3% 3%

29% 30% 28% 23% 31% 24% 21% 28% 25% 34% 28% 31% 35%

65% 63% 66% 69% 64% 69% 77% 66% 70% 59% 68% 57% 56%
4% 4% 4% 2% 2% 5% 2% 3% 4% 4% 2% 8% 7%
2% 2% 2% 6% 3% 2% 0% 2% 1% 3% 2% 3% 3%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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26% 29% 25% 23% 42% 36% 34% 36% 27% 30% 30% 31%
73% 70% 74% 77% 57% 62% 65% 62% 69% 68% 66% 66%

1% 1% 1%  0% 2% 1% 2% 3% 2% 3% 3%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301
19% 23% 18% 9% 17% 19% 16% 19% 24% 27% 25% 25%
80% 77% 81% 91% 83% 78% 84% 78% 76% 73% 74% 74%

1% 0% 1%   2%  2%   1% 1%
435 117 202 25 111 49 50 49 59 60 88 122
401 107 186 23 90 41 49 41 46 42 71 94

7% 6% 6% 5% 5% 10% 8% 10% 4% 5% 7% 7%

11% 12% 7% 13% 6% 14% 11% 14% 12% 14% 12% 14%

81% 82% 85% 82% 89% 73% 80% 73% 81% 80% 79% 77%

2% 1% 1% 0% 0% 3% 1% 3% 3% 1% 3% 2%

29% 32% 30% 20% 18% 27% 32% 27% 36% 34% 32% 31%

65% 64% 67% 77% 79% 63% 65% 63% 54% 62% 58% 61%
4% 3% 2% 3% 2% 6%  6% 7% 3% 7% 5%
2% 1% 1%  1% 3% 3% 3% 3%  3% 3%

1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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26% 26% 31% 22% 30% 26% 31% 26% 35% 17% 28% 34% 24%
73% 74% 68% 77% 70% 74% 69% 73% 65% 81% 71% 65% 76%

1% 0% 1% 0% 1% 0% 0% 1% 1% 2% 1% 0% 1%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383
19% 18% 19% 20% 16% 21% 15% 28% 18% 11% 17% 26% 14%
80% 80% 81% 79% 83% 79% 85% 72% 82% 85% 83% 73% 85%

1% 1% 0% 0% 1%    1% 4% 1% 1% 0%
435 156 207 90 266 156 50 45 179 28 166 109 88
401 142 191 69 251 151 45 46 159 23 144 98 91

7% 8% 5% 4% 7% 6% 6% 4% 8% 9% 5% 7% 9%

11% 10% 9% 8% 10% 12% 14% 8% 7% 8% 10% 5% 11%

81% 81% 84% 87% 82% 81% 76% 87% 85% 81% 84% 85% 79%

2% 0% 2% 1% 1% 1% 4% 1% 1% 3% 1% 2% 1%

29% 27% 30% 26% 28% 30% 33% 31% 26% 29% 24% 31% 32%

65% 69% 66% 70% 67% 66% 57% 68% 71% 63% 72% 65% 63%
4% 3% 2% 2% 3% 3% 6% 1% 1% 4% 2% 1% 3%
2% 1% 2% 1% 2% 1% 4% 1% 1% 3% 1% 3% 2%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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26% 22% 25% 28% 25% 42% 36% 28% 25% 29% 25% 42% 29% 18%
73% 77% 75% 72% 74% 57% 63% 71% 75% 71% 74% 58% 71% 80%

1% 1% 0% 0% 1% 1% 1% 1% 0% 0% 1% 0% 0% 2%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374
19% 23% 17% 10% 19% 26% 30% 25% 13% 22% 19% 25% 20% 14%
80% 76% 82% 90% 81% 74% 70% 75% 85% 78% 81% 74% 79% 84%

1% 2% 1%      1% 0% 1% 1% 0% 1%
435 90 111 67 60 93 52 237 197 139 294 107 224 69
401 88 100 74 44 83 44 209 191 117 282 115 214 67

7% 9% 6% 9% 3% 5% 5% 8% 6% 4% 8% 10% 9% 6%

11% 13% 12% 6% 6% 12% 13% 10% 11% 10% 11% 7% 10% 12%

81% 76% 80% 85% 90% 82% 80% 80% 83% 86% 79% 83% 79% 80%

2% 1% 2% 0% 1% 1% 1% 2% 1% 0% 2% 0% 1% 2%

29% 27% 35% 31% 24% 26% 28% 31% 28% 29% 29% 41% 32% 23%

65% 65% 60% 68% 73% 72% 70% 65% 66% 69% 64% 58% 66% 63%
4% 7% 4% 1% 1% 0% 0% 3% 4% 1% 5% 1% 2% 11%
2% 1% 1% 0% 2% 1% 1% 1% 2% 1% 2% 0% 0% 3%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced
surgery
Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY
EXPECTATION

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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26% 25% 25% 25% 25% 25% 35% 40% 24% 46% 31% 20%
73% 74% 74% 74% 75% 74% 64% 60% 76% 54% 69% 79%

1% 1% 0% 1% 1% 1% 0%  1%  0% 1%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829
19% 32% 19% 23% 15% 20% 16% 13% 22% 15% 13% 29%
80% 66% 81% 76% 85% 79% 83% 87% 77% 85% 86% 70%

1% 2%  1%  0% 1%  1%  1% 1%
435 58 157 215 139 354 81 120 315 97 162 153
401 62 143 205 122 327 74 110 291 86 128 163

7% 5% 8% 7% 8% 7% 5% 7% 7% 3% 8% 7%

11% 11% 9% 9% 11% 10% 14% 10% 11% 12% 8% 12%

81% 84% 82% 83% 80% 82% 79% 83% 81% 84% 83% 80%

2% 0% 1% 1% 1% 1% 1% 0% 1% 0% 1% 1%

29% 24% 29% 27% 30% 28% 34% 36% 27% 35% 24% 29%

65% 68% 70% 69% 65% 68% 54% 61% 67% 62% 71% 64%
4% 5% 1% 2% 4% 3% 10% 3% 4% 3% 3% 5%
2% 3% 1% 1% 1% 1% 2% 0% 2% 0% 1% 2%

1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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26% 21% 25% 42% 14% 23% 34% 42% 21% 85% 21% 55%
73% 78% 75% 58% 84% 77% 66% 58% 79% 15% 78% 45%

1% 1%  0% 2% 0%  0% 1% 0% 1% 0%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229
19% 26% 23% 9% 25% 20% 13% 20% 22% 14% 23% 13%
80% 74% 76% 90% 75% 79% 87% 79% 77% 86% 77% 87%

1% 0% 1% 1%  1%  1% 0%  1% 1%
435 155 111 160 53 120 106 145 288 125 274 141
401 164 91 140 53 123 85 130 273 107 257 125

7% 6% 7% 8% 7% 7% 5% 9% 7% 10% 6% 11%

11% 14% 7% 8% 14% 11% 5% 9% 10% 12% 11% 10%

81% 79% 86% 83% 77% 82% 90% 82% 82% 78% 82% 78%

2% 1% 0% 1% 2% 0% 0% 1% 1% 0% 1% 1%

29% 30% 27% 29% 29% 29% 31% 29% 29% 26% 29% 31%

65% 65% 70% 68% 61% 68% 64% 69% 66% 72% 66% 67%
4% 4% 1% 3% 8% 2% 3% 1% 4% 1% 4% 1%
2% 1% 1% 1% 1% 1% 2% 1% 1% 0% 1% 0%

1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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26% 24% 27% 41% 41% 36% 38% 45% 42% 30% 24% 14% 28% 25%
73% 75% 73% 58% 58% 62% 62% 55% 57% 70% 75% 75% 72% 74%

1% 1% 0% 1% 1% 2%   1% 0% 1% 10% 0% 1%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667
19% 17% 21% 16% 17% 21% 12% 19% 9% 24% 11% 42% 20% 19%
80% 83% 78% 83% 82% 78% 87% 81% 90% 75% 89% 58% 80% 80%

1%  1% 0% 0% 1% 1%  1% 1% 1%  1% 1%
435 132 281 102 125 146 48 62 146 247 166 22 262 173
401 121 258 88 110 129 36 57 125 227 160 14 231 169

7% 10% 5% 8% 7% 7% 10% 7% 2% 7% 8% 5% 7% 7%

11% 14% 9% 15% 13% 14% 10% 19% 8% 8% 12% 18% 9% 13%

81% 75% 85% 76% 79% 77% 79% 74% 89% 84% 79% 60% 83% 78%

2% 2% 1% 1% 1% 2% 1% 0% 1% 0% 1% 16% 1% 2%

29% 29% 29% 33% 32% 33% 31% 33% 23% 31% 27% 22% 32% 26%

65% 64% 67% 62% 64% 59% 64% 63% 73% 67% 65% 54% 66% 66%
4% 6% 2% 5% 4% 6% 6% 4% 2% 1% 7% 4% 1% 7%
2% 0% 2%  0% 2%   1% 1% 1% 21% 1% 2%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced
surgery
Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY
EXPECTATION

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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26% 30% 26% 27% 24% 27% 24% 36% 24% 23% 28% 25% 26%
73% 69% 73% 73% 76% 73% 75% 63% 76% 76% 71% 74% 72%

1% 1% 1% 0% 0%  1% 1% 0% 1% 1% 1% 2%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337
19% 37% 17% 18% 23% 32% 36% 10% 12% 11% 3% 17% 19%
80% 63% 82% 82% 77% 65% 64% 89% 86% 85% 97% 83% 81%

1%  1% 0% 0% 3%  1% 2% 3%    
435 38 394 372 153 48 97 36 43 36 35 52 96
401 41 357 337 137 46 99 40 42 29 31 42 87

7% 8% 7% 7% 7% 9% 11% 12% 8% 4% 7% 4% 2%

11% 11% 10% 10% 11% 10% 11% 13% 10% 12% 8% 10% 9%

81% 80% 81% 82% 82% 81% 77% 74% 81% 83% 79% 84% 86%

2% 1% 1% 1% 0%  1% 1% 1% 1% 6% 1% 3%

29% 39% 28% 30% 34% 32% 34% 34% 30% 33% 20% 25% 26%

65% 54% 67% 66% 62% 64% 58% 59% 65% 66% 75% 72% 67%
4% 5% 4% 3% 2% 4% 7% 6% 3% 1% 4% 3% 1%
2% 2% 2% 1% 1% 1% 1% 1% 2%  1% 1% 5%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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26% 35% 25% 24% 24% 36% 24% 23% 29%
73% 64% 74% 76% 75% 63% 76% 76% 70%

1% 1% 1% 0% 1% 1%  1% 2%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162
19% 21% 21% 12% 36% 10% 17% 11% 7%
80% 79% 79% 86% 64% 89% 83% 85% 93%

1%   2%  1%  3%  
435 30 96 43 97 36 26 36 52
401 23 86 42 99 40 20 29 47

7% 9% 2% 8% 11% 12% 2% 4% 8%

11% 20% 7% 10% 11% 13% 11% 12% 8%

81% 70% 88% 81% 77% 74% 88% 83% 79%

2% 1% 3% 1% 1% 1%  1% 5%

29% 19% 26% 30% 34% 34% 23% 33% 22%

65% 77% 68% 65% 58% 59% 73% 66% 72%
4% 1% 1% 3% 7% 6% 4% 1% 4%
2% 3% 5% 2% 1% 1%   2%

1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Yes
No
(Refused)
Unweighted Total
Weighted Total

50.HOUSEHOLD
MEMBER HOSPITALIZED
IN LAST TWO YEARS

Yes
No
(Refused)
Unweighted Total
Weighted Total

51.ASKED ABOUT COST
PRIOR TO GOING INTO
HOSPITAL

Choose the higher-priced surgery

Choose the lower-priced surgery
Decide based on other things
besides cost
(Refused)

52.INSURANCE
COVERED SURGERIES
AT BOTH HOSPITALS

Probably better care than the
lower-priced surgery
Probably about the same care
Probably worse care
(Refused)
Unweighted Total
Weighted Total

53.HIGHER PRICED
SURGERY EXPECTATION

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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12% 12% 11% 11% 8% 15% 15% 12% 10% 13% 18% 9%
15% 16% 15% 18% 19% 15% 8% 15% 15% 18% 6% 11%

7% 6% 7% 9% 5% 8% 5% 7% 5% 6% 6% 8%
16% 17% 15% 24% 17% 15% 9% 17% 12% 8% 15% 30%

3% 4% 2% 2% 2% 3% 5% 3% 2% 3%  2%
3% 3% 3% 2% 5% 2% 3% 3% 3% 3% 12% 2%

1% 0% 2% 0% 1% 0% 1% 1% 3% 1% 1% 1%

2% 2% 2% 2% 1% 2% 1% 2% 2% 1%  4%

21% 26% 17% 19% 25% 15% 24% 20% 24% 20% 33% 18%

9% 8% 9% 7% 8% 16% 9% 10% 3% 12% 3% 5%
1% 0% 1% 1% 0% 1% 0% 1% 2% 1%  1%
2% 1% 3% 1% 2% 1% 3% 2% 4% 2% 4% 1%
1% 1% 2% 1% 1% 3% 2% 2% 0% 2%  1%

2% 1% 3% 2% 1% 1% 3% 2% 1% 2%  2%

1% 2% 1%  0% 0% 4% 1% 2% 1% 5%  

10% 9% 11% 7% 9% 12% 10% 9% 15% 12% 9% 6%

2% 2% 3% 1% 5% 2% 1% 2% 1% 2% 3% 3%
0% 0% 1% 0% 0%  1% 0% 1% 1%  0%
2% 2% 2% 2% 2% 1% 2% 2% 1% 1%  3%
1% 2% 1% 1% 1% 1% 2% 1% 2% 1%  2%
0% 0% 1% 0% 0% 0% 1% 0% 0% 0%  1%

7% 6% 8% 7% 8% 5% 4% 6% 11% 7% 4% 9%

0% 0%    1%  0%  0%  0%
14% 12% 15% 12% 14% 13% 18% 14% 12% 9% 23% 20%
35% 33% 36% 35% 37% 32% 39% 36% 30% 33% 33% 36%

9% 11% 8% 9% 12% 9% 8% 10% 4% 11% 6% 7%
3% 2% 4% 4% 2% 3% 3% 3% 3% 5%  2%

38% 39% 37% 37% 32% 41% 32% 36% 50% 41% 37% 33%
1% 2% 1% 2% 3% 2%  2%  1% 1% 2%

1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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12% 11% 11% 13% 10% 8% 13% 9% 13% 12% 9% 12% 11% 14%
15% 14% 19% 10% 21% 22% 20% 8% 14% 21% 8% 15% 11% 22%

7% 7% 5% 3% 5% 6% 4% 8% 8% 5% 9% 7% 6% 6%
16% 24% 9% 12% 8% 10% 7% 34% 15% 6% 32% 19% 14% 6%

3% 3% 3% 5% 2% 2% 2% 2% 4% 2% 3% 3% 2% 3%
3% 3% 2% 1% 3% 3% 2% 4% 2% 4% 4% 2% 3% 3%

1% 2% 1% 1% 0% 0% 1% 2% 1% 0% 2% 0% 1% 1%

2% 1% 2% 3% 1% 1% 2% 4% 1% 1% 4% 2% 3% 0%

21% 18% 23% 14% 25% 25% 23% 17% 20% 24% 18% 23% 17% 23%

9% 4% 12% 19% 11% 13% 7% 5% 7% 13% 6% 3% 11% 13%
1% 1% 1% 1% 1% 1% 1% 0% 1% 1% 0% 0% 2% 1%
2% 2% 2% 1% 3% 1% 4% 0% 1% 3% 1% 1% 3% 3%
1% 2% 1% 0% 2% 1% 3% 0% 2% 1% 0% 0% 5% 1%

2% 1% 1% 4% 1% 1% 1% 2% 2% 1% 2% 2% 2% 1%

1% 1% 1% 0% 2% 0% 4% 0% 1% 1% 0% 1% 1% 1%

10% 7% 14% 11% 15% 15% 14% 5% 11% 13% 6% 10% 14% 12%

2% 4% 1% 2% 1% 1% 0% 2% 2% 2% 2% 2% 4% 1%
0% 0% 0% 0% 0% 1%  1% 0% 0% 0% 0%  1%
2% 3%      5% 1% 0% 4% 2% 1% 0%
1% 2% 1% 1% 1% 1% 2% 1% 2% 1% 1% 1% 4% 1%
0% 1% 0%  0%  0% 0% 0% 1%  0%  1%

7% 8% 8% 10% 7% 6% 10% 7% 9% 5% 6% 11% 9% 4%

0% 0% 0% 2%    0%  0% 0% 0%  0%
14% 21% 7% 11% 6% 6% 5% 26% 11% 8% 25% 13% 12% 8%
35% 34% 32% 37% 31% 30% 32% 37% 39% 29% 36% 39% 35% 31%

9% 8% 10% 8% 11% 9% 14% 8% 7% 12% 6% 7% 10% 12%
3% 2% 3% 6% 2% 2% 3% 2% 3% 4% 2% 2% 3% 5%

38% 33% 46% 37% 49% 52% 45% 26% 38% 45% 28% 39% 37% 43%
1% 2% 1% 0% 2% 2% 1% 1% 2% 1% 1% 0% 3% 2%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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12% 13% 11% 12% 10% 15% 15% 13% 10% 10% 11% 12% 12%
15% 19% 13% 15% 16% 12% 14% 17% 10% 15% 16% 11% 12%

7% 8% 6% 7% 6% 7% 3% 7% 4% 8% 6% 8% 8%
16% 23% 13% 18% 15% 22% 12% 14% 16% 20% 12% 28% 28%

3% 3% 3% 2% 3% 0% 5% 3% 2% 2% 3% 2% 2%
3% 2% 3% 1% 3% 5% 1% 2% 5% 3% 3% 4% 4%

1% 1% 1%  0%  2% 0% 4% 0% 1% 0% 1%

2% 2% 2% 1% 2% 3% 2% 2% 1% 2% 2% 3% 3%

21% 18% 22% 22% 21% 19% 24% 19% 24% 24% 22% 16% 18%

9% 7% 9% 5% 11% 11% 2% 8% 9% 11% 10% 5% 6%
1% 1% 1%  1% 0% 1% 0% 3% 0% 1% 2% 1%
2% 1% 2% 1% 2% 0% 5% 2% 1% 2% 2%  0%
1% 1% 1% 0% 2% 3% 0% 2% 2% 1% 2%  1%

2% 1% 2% 4% 2% 2% 0% 1% 4% 1% 1% 3% 3%

1% 1% 1%  1%  1% 1% 0% 1% 1%  0%

10% 8% 11% 11% 10% 6% 13% 11% 8% 10% 11% 6% 6%

2% 2% 2% 2% 1% 4% 2% 3%  1% 3% 0% 0%
0% 0% 0% 0% 0%  1% 1%  0% 0% 0% 0%
2% 2% 1% 3% 2% 3%  1% 2% 2% 1% 2% 2%
1% 1% 1% 1% 1% 2% 2% 2% 0% 1% 2% 0% 1%
0% 0% 1%  1%  0% 1% 0% 0% 0% 1% 1%

7% 3% 9% 8% 7% 2% 9% 7% 10% 6% 6% 10% 9%

0% 0% 0%  0%   0%  0% 0% 1% 0%
14% 15% 13% 14% 12% 12% 8% 13% 23% 9% 12% 20% 18%
35% 38% 34% 39% 35% 39% 32% 33% 35% 39% 35% 35% 37%

9% 12% 8% 10% 10% 10% 6% 11% 4% 9% 10% 7% 7%
3% 5% 2% 3% 3% 3% 3% 3% 4% 3% 3% 4% 3%

38% 29% 42% 29% 38% 36% 52% 38% 33% 40% 39% 34% 34%
1% 2% 1% 5% 2% 0%  2% 1% 1% 2% 1% 1%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF
ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL Yes No

10.CHILDREN
UNDER 19

LIVING WITH
YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/part

ner

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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12% 17% 12% 9% 8% 8% 12% 8% 8% 10% 7% 8%
15% 22% 16% 24% 14% 8% 18% 8% 13% 11% 10% 10%

7% 8% 6% 11% 6% 6% 3% 6% 9% 12% 8% 9%
16% 14% 10% 9% 12% 26% 12% 26% 44% 38% 36% 33%

3% 4% 4% 2% 2% 0% 4% 0% 1% 1% 1% 1%
3% 2% 2% 5% 4% 4% 3% 4% 3% 3% 4% 4%

1% 1% 0% 2% 2% 3% 2% 3% 0% 0% 1% 1%

2% 2% 2% 3% 2% 4% 0% 4% 4% 3% 4% 4%

21% 19% 22% 23% 26% 30% 24% 30% 18% 17% 24% 23%

9% 9% 13% 10% 2% 4% 4% 4% 2% 6% 3% 5%
1% 0% 1% 3% 2%  1%  0% 0% 0% 0%
2% 2% 3% 2% 4%  1%      
1% 2% 2% 0% 0% 3% 0% 3% 3%  2% 2%

2% 1% 1% 2% 2% 1% 1% 1% 2% 3% 2% 2%

1% 0% 2% 1% 1%  1%  1% 1% 1% 1%

10% 9% 10% 8% 14% 5% 20% 5% 4% 4% 5% 5%

2% 0% 3%  2%  5%  2% 3% 1% 1%
0% 0% 0%  1%  1%  1% 1% 0% 0%
2% 2% 1%  2% 7% 1% 7% 5% 4% 6% 5%
1% 2% 1% 2% 2% 4% 0% 4% 3% 0% 3% 2%
0%  0%  0%  0%  0% 1% 0% 1%

7% 3% 7% 4% 9% 1% 7% 1% 1% 1% 1% 1%

0% 0% 0%      1%  0% 0%
14% 10% 9% 12% 10% 31% 11% 31% 31% 27% 30% 28%
35% 38% 35% 33% 34% 43% 40% 43% 45% 47% 44% 45%

9% 14% 11% 10% 5% 10% 6% 10% 10% 12% 9% 11%
3% 5% 3% 6% 3% 1% 2% 1% 2% 1% 2% 2%

38% 32% 40% 38% 47% 12% 39% 12% 12% 12% 14% 14%
1% 1% 2% 1%  3% 2% 3% 0%  1% 1%

1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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12% 10% 12% 8% 13% 11% 8% 17% 12% 9% 11% 14% 11%
15% 14% 19% 20% 15% 17% 21% 19% 14% 23% 21% 14% 11%
7% 6% 7% 7% 6% 7% 9% 7% 4% 11% 7% 4% 7%

16% 12% 13% 13% 12% 13% 20% 4% 10% 22% 12% 16% 9%
3% 4% 2% 5% 3% 3%  6% 4% 3% 3% 4% 3%
3% 3% 2% 4% 2% 3% 3% 2% 2% 4% 3% 3% 2%

1% 2% 1% 1% 1% 1% 1% 0% 1% 3% 1% 0% 2%

2% 1% 2% 1% 2% 2% 2% 2% 1%  2% 1% 1%

21% 26% 20% 18% 23% 21% 22% 20% 25% 21% 24% 24% 18%

9% 10% 9% 10% 10% 11% 11% 12% 7% 11% 9% 8% 12%
1% 1% 0% 0% 1% 0% 1%  1% 1% 1% 0% 0%
2% 2% 3% 1% 3% 2% 1% 2% 3% 1% 2% 2% 4%
1% 2% 2% 0% 2% 2% 6% 0% 2%  1% 4% 1%

2% 2% 0% 1% 1% 1% 1% 1% 2% 1% 2% 1% 1%

1% 2% 1% 2% 1% 2% 1% 2% 1% 0% 1% 1% 2%

10% 9% 13% 15% 10% 10% 8% 12% 13% 9% 13% 5% 13%

2% 2% 4% 1% 3% 3% 2% 1% 3%  2% 3% 3%
0% 0% 0% 0% 0% 0%   0% 1% 0% 0% 0%
2% 2% 1% 0% 2% 2% 1%  1% 2% 1% 3% 0%
1% 2% 1% 1% 2% 2% 1% 1% 2% 2% 2% 2% 2%
0% 0% 0% 0% 0% 0% 0% 1%   0% 0% 0%

7% 7% 5% 8% 6% 6% 4% 5% 8% 1% 4% 7% 9%

0%  0%  0% 0%     0%   
14% 14% 10% 10% 11% 11% 11% 13% 13% 11% 11% 13% 11%
35% 34% 35% 39% 33% 33% 41% 31% 36% 41% 37% 35% 31%
9% 7% 12% 8% 10% 9% 11% 10% 9% 15% 8% 14% 9%
3% 3% 3% 1% 4% 4% 4% 7% 3% 0% 5% 2% 2%

38% 42% 37% 41% 39% 42% 29% 39% 38% 32% 38% 34% 45%
1% 0% 3% 0% 2% 2% 4% 1% 1% 1% 1% 2% 2%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL

Individ
ual

covera
ge (just
you are
covere

d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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12% 10% 10% 15% 12% 14% 15% 11% 12% 13% 11% 11% 11% 11%
15% 13% 14% 16% 22% 15% 19% 14% 16% 17% 15% 22% 16% 10%
7% 9% 7% 7% 5% 3% 2% 7% 7% 8% 6% 7% 7% 4%

16% 21% 16% 15% 14% 9% 11% 16% 16% 10% 19% 14% 17% 21%
3% 1% 1% 2% 7% 7% 6% 3% 2% 3% 3% 1% 2% 4%
3% 2% 4% 2% 3% 4% 3% 4% 1% 5% 2% 2% 2% 2%

1% 1% 1% 1% 1% 0%  2% 0% 0% 1% 2% 1% 1%

2% 1% 3% 1% 0% 4% 3% 2% 2% 2% 2% 5% 2% 2%

21% 20% 23% 18% 23% 21% 23% 19% 23% 24% 20% 28% 23% 13%

9% 5% 9% 11% 11% 11% 11% 10% 7% 10% 8% 9% 9% 8%
1% 1% 2% 0% 0% 1% 1% 1% 0% 0% 1% 1% 2% 0%
2% 0% 2% 4% 4% 1% 1% 2% 2% 2% 2% 1% 2% 2%
1% 2% 1% 3% 0% 1% 0% 1% 2% 0% 2% 2% 1% 4%

2% 2% 1% 2% 1% 1% 2% 3% 1% 1% 2% 1% 2% 2%

1% 0% 1% 0% 2% 3% 1% 1% 1% 1% 1% 1% 1% 2%

10% 9% 12% 9% 4% 16% 16% 10% 10% 12% 9% 8% 9% 9%

2% 0% 3% 4% 1% 4% 1% 2% 2% 3% 2% 2% 2% 2%
0% 0% 0% 1% 1% 0%  1% 0% 0% 0% 0% 0% 0%
2% 2% 2% 1% 2%   1% 2% 2% 2% 1% 1% 2%
1% 2% 1% 2% 1% 1% 0% 1% 2% 2% 1% 1% 1% 2%
0% 0%    0% 1% 1% 0% 0% 1%  0% 1%

7% 9% 8% 7% 5% 5% 3% 7% 7% 5% 8% 3% 6% 11%

0% 1%   0%   0%  0% 0%   1%
14% 17% 12% 11% 13% 12% 15% 13% 15% 9% 15% 17% 14% 19%
35% 38% 36% 39% 22% 37% 39% 37% 34% 34% 36% 35% 39% 29%
9% 8% 9% 6% 14% 10% 10% 9% 9% 11% 8% 8% 9% 6%
3% 2% 4% 4% 2% 5% 5% 3% 3% 3% 3% 4% 3% 3%

38% 35% 39% 40% 47% 35% 30% 37% 39% 42% 37% 36% 35% 42%
1% 1% 1% 0% 1% 1% 1% 1% 0% 1% 1%  0% 1%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF
ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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12% 14% 10% 11% 14% 12% 10% 10% 12% 11% 14% 11%
15% 17% 18% 18% 14% 16% 9% 16% 15% 12% 12% 17%

7% 6% 7% 7% 8% 7% 5% 7% 7% 5% 5% 8%
16% 14% 14% 14% 17% 15% 24% 14% 16% 13% 13% 18%

3% 3% 4% 3% 3% 3% 2% 2% 3% 2% 1% 4%
3% 3% 3% 3% 3% 3% 3% 4% 3% 6% 4% 2%

1% 1% 0% 1% 1% 1% 2% 2% 1% 3% 1% 0%

2% 1% 1% 1% 1% 1% 6% 2% 2% 2% 3% 1%

21% 18% 24% 22% 22% 22% 16% 21% 21% 23% 22% 20%

9% 7% 10% 9% 9% 9% 6% 13% 8% 11% 8% 8%
1% 4% 1% 2% 0% 1% 0% 1% 1% 2% 1% 1%
2% 3% 3% 3% 0% 2% 2% 1% 2% 1% 3% 1%
1% 0% 3% 2% 1% 2%  1% 2% 1% 2% 1%

2% 2% 1% 1% 2% 1% 4% 3% 1% 5% 1% 2%

1% 3% 1% 1% 1% 1% 0% 0% 1% 0% 2% 0%

10% 14% 8% 10% 9% 10% 11% 8% 10% 9% 12% 10%

2% 3% 1% 2% 2% 2% 5% 4% 2% 5% 2% 2%
0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2% 0% 1% 0% 2% 1% 5% 2% 2% 2% 3% 1%
1% 1% 2% 2% 1% 1% 2% 1% 1% 2% 1% 2%
0%  0% 0% 0% 0% 2% 0% 0% 0% 1% 0%

7% 6% 7% 6% 7% 7% 9% 6% 7% 7% 8% 7%

0%  0% 0% 0% 0%   0%   0%
14% 16% 13% 14% 12% 13% 17% 18% 13% 18% 13% 13%
35% 29% 36% 34% 39% 36% 31% 34% 35% 41% 38% 34%

9% 11% 10% 10% 8% 9% 8% 11% 9% 9% 8% 9%
3% 8% 2% 4% 3% 4% 1% 5% 3% 6% 2% 3%

38% 36% 38% 37% 38% 37% 42% 32% 40% 25% 39% 40%
1%  1% 1% 1% 1%   1%  1% 1%

1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF
ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR
EVER TOLD YOU
THAT YOU HAVE

DEPRESSION
/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 436



CHCF: JUNE, 2011

12% 11% 14% 10% 9% 12% 11% 13% 11% 14% 12% 10%
15% 19% 14% 10% 13% 19% 14% 13% 16% 14% 16% 15%

7% 7% 7% 6% 10% 5% 8% 6% 7% 8% 7% 6%
16% 19% 13% 13% 17% 18% 15% 12% 14% 28% 15% 20%

3% 3% 2% 3% 5% 1% 2% 4% 3% 3% 3% 2%
3% 3% 4% 2% 2% 2% 4% 4% 3% 1% 3% 4%

1% 0% 0% 2% 0% 1% 3% 1% 1% 0% 1%  

2% 2% 2% 2% 1% 2% 1% 3% 1% 7% 2% 4%

21% 20% 22% 23% 23% 18% 24% 22% 22% 16% 20% 24%

9% 8% 10% 10% 6% 9% 10% 11% 9% 6% 9% 7%
1% 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 1%
2% 0% 3% 4% 1% 2% 3% 1% 2% 1% 2% 0%
1% 2% 2% 1% 1% 3% 1% 1% 2%  2%  

2% 1% 2% 2% 1% 2% 2% 2% 2% 1% 2% 2%

1% 1% 1% 1% 0% 1% 1% 1% 1%  1% 1%

10% 9% 8% 13% 7% 12% 9% 12% 10% 10% 10% 9%

2% 2% 2% 3% 2% 2% 2% 3% 2% 2% 2% 1%
0% 1% 0% 0% 0% 0% 1% 0% 0% 2% 0% 0%
2% 2% 1% 2% 2% 2% 1% 2% 1% 3% 1% 3%
1% 2% 1% 1% 1% 2% 0% 1% 2% 1% 1% 2%
0% 0% 0% 1% 0% 1% 0% 0% 0%  0% 1%

7% 7% 6% 9% 12% 5% 7% 4% 7% 5% 7% 6%

0% 0%   0%  1%  0%  0%  
14% 14% 14% 13% 14% 13% 11% 17% 14% 17% 12% 23%
35% 33% 37% 37% 35% 37% 33% 36% 35% 36% 35% 39%

9% 9% 12% 8% 8% 8% 9% 12% 9% 10% 10% 6%
3% 3% 2% 4% 4% 3% 4% 2% 3% 4% 3% 3%

38% 40% 33% 38% 39% 39% 41% 33% 38% 33% 39% 29%
1% 1% 1% 0%  0% 1% 1% 1%  0%  

1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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12% 8% 14% 13% 14% 10% 17% 9% 12% 14% 10% 2% 12% 11%
15% 11% 18% 10% 12% 11% 9% 13% 16% 17% 13% 22% 18% 11%

7% 10% 5% 8% 7% 9% 9% 6% 7% 6% 7% 10% 7% 6%
16% 18% 15% 25% 25% 30% 33% 17% 12% 10% 23% 19% 14% 18%

3% 1% 3% 1% 2% 1% 1% 1% 3% 3% 3% 3% 2% 4%
3% 3% 3% 5% 4% 4% 8% 3% 2% 3% 3%  3% 3%

1% 2% 1% 3% 3% 2% 4% 3% 3% 1% 1%  1% 1%

2% 2% 2% 2% 2% 3% 3% 3% 3% 1% 2% 9% 2% 2%

21% 21% 21% 20% 21% 22% 13% 21% 23% 24% 16% 28% 22% 20%

9% 6% 10% 6% 6% 5% 4% 8% 5% 9% 7% 19% 10% 7%
1% 1% 1% 2% 1% 1% 1% 3% 1% 1% 0%  1% 0%
2% 1% 2% 1% 1% 0%  1% 4% 2% 2% 1% 2% 2%
1% 0% 2% 2% 1% 1% 4%  0% 2% 1%  1% 1%

2% 3% 1% 3% 2% 2% 2% 3% 2% 2% 2% 2% 2% 1%

1% 0% 1%  1% 0%   0% 1% 1%  1% 1%

10% 8% 11% 7% 7% 6% 1% 11% 12% 12% 8% 5% 11% 9%

2% 2% 2% 0% 0% 1%  0% 2% 2% 2%  2% 3%
0% 0% 0% 0% 0% 0%  0% 1% 0% 0%  0% 0%
2% 2% 1% 5% 4% 5% 4% 6% 2% 0% 3% 9% 2% 2%
1% 1% 2% 1% 1% 2% 0% 1% 1% 2% 1% 1% 1% 2%
0% 1% 0%   0%   0% 0% 1%  0% 1%

7% 11% 5% 4% 3% 3% 4% 6% 9% 6% 8% 9% 6% 9%

0% 0% 0%   0%     1%  0% 0%
14% 17% 12% 24% 23% 26% 23% 26% 15% 11% 16% 14% 12% 16%
35% 41% 33% 46% 44% 43% 47% 41% 37% 32% 39% 33% 35% 35%

9% 8% 10% 9% 8% 10% 10% 11% 6% 11% 8% 7% 11% 7%
3% 2% 4% 3% 3% 2% 2% 5% 3% 4% 2% 4% 4% 2%

38% 32% 40% 17% 22% 18% 18% 17% 38% 41% 36% 24% 38% 39%
1% 0% 1%  0% 1%    0% 0% 18% 1% 0%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF
ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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12% 11% 12% 12% 10% 14% 8% 8% 24% 6% 13% 15% 11%
15% 19% 15% 17% 19% 19% 14% 28% 10% 14% 13% 12% 17%

7% 4% 7% 7% 5% 5% 10%  6% 6% 1% 8% 8%
16% 12% 16% 14% 14% 10% 21% 17% 10% 20% 20% 15% 9%

3% 1% 3% 3% 3% 3% 4% 3% 3% 3%  3% 2%
3% 2% 3% 3% 3% 4% 3% 1% 4% 1% 4% 3% 4%

1% 1% 1% 1% 0%  0%  2%   0% 2%

2% 1% 2% 2% 2% 1% 4%  0% 3% 2% 1% 2%

21% 24% 21% 23% 23% 29% 23% 16% 21% 16% 25% 20% 23%

9% 11% 8% 10% 10% 10% 7% 18% 5% 10% 6% 6% 9%
1%  1% 1% 1%  1%  0%  1%  1%
2% 3% 2% 2% 1% 2% 2% 3% 3% 1% 1% 0% 3%
1% 0% 2% 2% 1%  1% 7% 0%   3% 0%

2% 5% 1% 2% 2% 1% 1%  3% 2% 2% 1% 3%

1%  1% 1% 1% 1% 1% 1%  1% 3% 1% 0%

10% 10% 10% 10% 10% 10% 11% 9% 6% 8% 8% 13% 12%

2% 4% 2% 2% 1%  2% 1% 2% 3% 3% 2% 2%
0%  0% 0% 0%  0% 1%  0%  2%  
2% 1% 2% 1% 1% 2% 2% 0% 2% 3% 4%  1%
1% 4% 1% 1% 2% 1% 2% 0% 2% 3% 1% 1% 1%
0%  0% 0% 0%  1%     0% 0%

7% 6% 7% 6% 6% 7% 5% 7% 7% 11% 9% 4% 11%

0%  0% 0%     0%   0% 1%
14% 15% 14% 12% 10% 13% 12% 12% 13% 15% 20% 14% 13%
35% 35% 35% 37% 32% 37% 35% 24% 45% 29% 44% 39% 33%

9% 10% 9% 10% 13% 11% 11% 9% 9% 7% 10% 9% 8%
3% 4% 3% 3% 5% 6% 2% 5% 6% 2% 1% 4% 1%

38% 36% 38% 37% 40% 33% 39% 48% 26% 46% 22% 33% 43%
1% 1% 1% 1% 1%  1% 2% 0% 0% 4% 1% 2%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 439



CHCF: JUNE, 2011

12% 4% 11% 24% 8% 8% 17% 6% 13%
15% 21% 17% 10% 14% 28% 18% 14% 11%

7% 9% 9% 6% 10%  5% 6% 2%
16% 22% 10% 10% 21% 17% 9% 20% 19%

3% 5% 2% 3% 4% 3% 2% 3% 2%
3%  4% 4% 3% 1% 5% 1% 3%

1% 1% 2% 2% 0%  0%   

2% 3% 1% 0% 4%  2% 3% 1%

21% 13% 22% 21% 23% 16% 21% 16% 23%

9% 5% 10% 5% 7% 18% 6% 10% 4%
1% 10% 1% 0% 1%    1%
2%  3% 3% 2% 3% 1% 1% 1%
1%  0% 0% 1% 7% 1%  4%

2%  2% 3% 1%   2% 2%

1% 0% 0%  1% 1% 2% 1% 2%

10% 10% 11% 6% 11% 9% 16% 8% 10%

2% 1% 2% 2% 2% 1% 3% 3% 3%
0%    0% 1% 0% 0% 1%
2% 3% 1% 2% 2% 0%  3% 3%
1% 1% 1% 2% 2% 0% 1% 3% 1%
0% 1% 0%  1%     

7% 2% 10% 7% 5% 7% 7% 11% 7%

0% 3%  0%     1%
14% 14% 12% 13% 12% 12% 21% 15% 17%
35% 17% 34% 45% 35% 24% 30% 29% 44%

9% 8% 8% 9% 11% 9% 10% 7% 11%
3% 8% 1% 6% 2% 5% 6% 2% 1%

38% 52% 43% 26% 39% 48% 34% 46% 23%
1% 1% 2% 0% 1% 2%  0% 3%

1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Welfare, public assistance
Poor, low-income people
Affordable, low-cost, free
Health care, health insurance
Abuse, bureaucracy
Poor, low-quality care
Doctors don't accept, long waits
for care
Important program, Positive
Government, State health care
program
Seniors
For illegal residents
Uninsured
Unemployed
Hard to get coverage, red tape,
long waits to enroll
Taxes, bankrupting the state
Health insurance for low-income
people
Disabled, Chronically ill
Children
Program for me, my family
Misc
I don't qualify
Don't know, never heard of
Medi-Cal
Refused

54.THINK
OF ABOUT
MEDI-CAL

A very good program
A pretty good program
A pretty bad program
A very bad program
I'm not sure
(Refused)
Unweighted Total
Weighted Total

55.
OPINION
OF
MEDI-CAL

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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38% 35% 41% 41% 47% 24% 34% 39% 37% 35% 27% 41%

36% 38% 34% 34% 47% 29% 43% 38% 19% 23% 50% 43%

31% 25% 36% 28% 35% 31% 38% 32% 22% 29% 35% 34%

26% 21% 29% 27% 30% 26% 21% 27% 17% 23% 24% 27%

24% 23% 25% 25% 28% 12% 22% 23% 31% 23% 20% 28%

23% 23% 23% 27% 22% 24% 15% 23% 23% 21% 24% 29%

21% 20% 22% 21% 20% 17% 34% 22% 9% 19% 17% 21%

573 277 296 208 140 87 82 517 56 188 29 298

518 241 278 199 109 74 78 459 59 163 41 246

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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38% 45% 27% 42% 23% 22% 28% 38% 39% 36% 41% 43% 0%

36% 39% 26% 38% 23% 28% 9% 38% 33% 39% 35% 19% 47%

31% 33% 25% 44% 20% 23% 12% 35% 26% 35% 26% 32% 47%

26% 29% 19% 15% 21% 18% 28% 29% 22% 27% 23% 33% 0%

24% 23% 26% 29% 25% 31% 6% 27% 21% 28% 20% 17% 0%

23% 29% 11% 14% 11% 8% 22% 27% 20% 28% 17% 32% 0%

21% 22% 20% 36% 16% 10% 34% 22% 19% 20% 21% 22% 47%

573 305 126 31 95 72 23 395 178 320 221 30 2

518 292 108 22 87 66 21 270 248 255 222 41 0

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

FPL SAMPLE
GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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38% 48% 33% 30% 36% 40% 36% 48% 35% 23% 38% 38% 40%

36% 41% 32% 37% 36% 38% 29% 42% 34% 27% 28% 43% 42%

31% 35% 28% 41% 31% 17% 28% 37% 39% 13% 29% 33% 32%

26% 34% 21% 32% 25% 28% 14% 33% 23% 14% 26% 24% 26%

24% 26% 23% 32% 24% 21% 32% 28% 23% 17% 26% 21% 22%

23% 30% 20% 26% 22% 18% 16% 26% 26% 16% 20% 26% 25%

21% 21% 20% 24% 19% 20% 20% 24% 18% 16% 20% 22% 21%

573 242 325 50 278 105 54 315 105 153 290 275 314

518 197 317 43 238 102 52 263 110 145 265 248 285

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 443



CHCF: JUNE, 2011

38% 43% 36% 29% 44% 45% 61% 57% 61% 54%

36% 31% 32% 30% 24% 16% 57% 64% 57% 57%

31% 28% 28% 34% 29% 20% 44% 49% 44% 45%

26% 30% 28% 23% 22% 29% 40% 46% 40% 38%

24% 18% 28% 31% 35% 7% 30% 37% 30% 32%

23% 21% 14% 18% 29% 21% 38% 44% 38% 39%

21% 23% 17% 29% 15% 28% 25% 24% 25% 24%

573 140 149 35 63 55 137 136 137 191

518 111 140 29 55 51 97 106 97 144

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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38% 41% 35% 36% 36% 34% 41% 51% 42% 44% 37% 46% 35%

36% 31% 24% 39% 23% 29% 36% 38% 29% 21% 26% 26% 32%

31% 28% 28% 19% 31% 23% 22% 29% 35% 32% 26% 31% 32%

26% 27% 25% 27% 23% 23% 28% 36% 28% 33% 30% 12% 30%

24% 30% 21% 25% 26% 22% 24% 38% 32% 27% 28% 27% 22%

23% 21% 19% 13% 18% 17% 21% 25% 19% 30% 19% 19% 22%

21% 21% 19% 11% 23% 20% 17% 32% 19% 23% 22% 16% 20%

573 147 139 89 195 141 40 37 108 40 134 67 89

518 140 120 76 178 135 42 36 87 42 128 56 80

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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38% 39% 33% 47% 43% 49% 38% 43% 33% 37% 39% 48% 41% 36%

36% 34% 38% 48% 36% 30% 22% 38% 34% 48% 34% 36% 33% 37%

31% 33% 29% 37% 36% 26% 20% 37% 23% 25% 32% 43% 34% 30%

26% 23% 24% 31% 29% 39% 31% 28% 23% 28% 25% 30% 28% 22%

24% 20% 28% 28% 23% 32% 16% 28% 18% 36% 22% 28% 23% 21%

23% 30% 20% 24% 17% 23% 26% 27% 19% 26% 23% 23% 22% 26%

21% 23% 15% 19% 23% 28% 35% 25% 16% 17% 21% 34% 25% 16%

573 201 153 81 55 40 27 352 212 89 479 110 303 174

518 192 127 83 43 38 25 303 206 73 442 100 277 159

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE PEOPLE
NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 446



CHCF: JUNE, 2011

38% 37% 42% 40% 37% 39% 38% 38% 39% 40% 36% 40%

36% 42% 40% 41% 35% 38% 28% 35% 36% 34% 39% 36%

31% 30% 28% 29% 31% 30% 38% 43% 29% 52% 32% 28%

26% 28% 34% 32% 21% 27% 23% 27% 26% 31% 26% 26%

24% 25% 25% 25% 24% 24% 25% 33% 23% 35% 25% 22%

23% 23% 21% 22% 23% 22% 29% 27% 23% 30% 24% 22%

21% 18% 22% 21% 21% 21% 22% 33% 19% 34% 20% 18%

573 84 175 259 196 455 111 105 457 69 135 327

518 78 148 226 179 405 105 79 429 52 121 311

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 447



CHCF: JUNE, 2011

38% 42% 36% 36% 35% 39% 46% 48% 37% 63% 36% 58%

36% 37% 35% 39% 34% 42% 36% 36% 37% 39% 36% 41%

31% 29% 32% 41% 24% 32% 40% 43% 31% 36% 30% 41%

26% 29% 28% 19% 21% 31% 23% 35% 26% 31% 26% 31%

24% 24% 30% 23% 21% 26% 24% 34% 23% 38% 23% 33%

23% 25% 19% 28% 20% 30% 13% 30% 23% 36% 22% 36%

21% 21% 15% 25% 21% 17% 31% 23% 21% 23% 19% 32%

573 314 121 95 200 193 71 79 477 47 441 84

518 297 93 90 194 158 68 73 433 48 400 82

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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38% 40% 38% 44% 47% 52% 37% 45% 42% 44% 39% 10% 42% 36%

36% 38% 36% 49% 46% 54% 51% 44% 34% 42% 35% 16% 40% 33%

31% 33% 29% 55% 49% 47% 49% 64% 38% 35% 30% 20% 35% 28%

26% 24% 28% 32% 31% 34% 24% 37% 19% 26% 27% 15% 28% 24%

24% 23% 26% 31% 29% 29% 30% 31% 28% 37% 19% 10% 29% 20%

23% 25% 22% 42% 38% 39% 43% 42% 25% 30% 21% 13% 27% 21%

21% 25% 16% 32% 29% 29% 29% 37% 30% 28% 18% 14% 23% 19%

573 276 258 120 150 223 60 64 102 196 327 50 299 264

518 262 229 108 131 182 52 55 95 158 318 42 262 246

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE PEOPLE
NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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38% 22% 41% 40% 35% 57% 44% 23% 42% 31% 40% 40% 30%

36% 27% 37% 38% 37% 37% 38% 18% 46% 41% 30% 27% 38%

31% 32% 31% 32% 33% 40% 28% 17% 51% 37% 40% 33% 19%

26% 25% 26% 27% 26% 42% 31% 16% 26% 24% 18% 26% 23%

24% 27% 24% 25% 29% 24% 28% 12% 26% 22% 18% 28% 19%

23% 19% 24% 25% 21% 48% 24% 15% 24% 38% 23% 17% 22%

21% 29% 20% 23% 25% 40% 20% 12% 32% 35% 22% 9% 18%

573 55 508 427 163 41 163 42 69 52 59 65 82

518 52 460 382 144 40 159 37 69 43 53 51 80

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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38% 39% 32% 42% 44% 23% 42% 31% 39%

36% 25% 36% 46% 38% 18% 32% 41% 29%

31% 11% 21% 51% 28% 17% 27% 37% 39%

26% 25% 24% 26% 31% 16% 22% 24% 21%

24% 27% 19% 26% 28% 12% 29% 22% 22%

23% 22% 21% 24% 24% 15% 22% 38% 22%

21% 18% 16% 32% 20% 12% 2% 35% 21%

573 32 87 69 163 42 29 52 81

518 23 86 69 159 37 23 43 66

56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED

AGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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37% 36% 38% 35% 37% 33% 47% 37% 34% 40% 52% 26%

30% 28% 31% 33% 32% 26% 25% 30% 26% 26% 30% 29%

29% 34% 25% 34% 29% 19% 32% 30% 25% 35% 18% 23%

29% 30% 28% 29% 29% 32% 36% 31% 17% 31% 33% 24%

22% 21% 24% 23% 20% 27% 16% 22% 24% 27% 22% 17%

21% 19% 23% 24% 23% 17% 22% 22% 13% 21% 24% 19%

20% 23% 18% 21% 24% 20% 18% 21% 14% 20% 23% 17%

573 277 296 208 140 87 82 517 56 188 29 298

518 241 278 199 109 74 78 459 59 163 41 246

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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37% 32% 49% 66% 44% 52% 20% 31% 44% 31% 46% 26% 47%

30% 29% 28% 42% 25% 28% 13% 32% 27% 30% 31% 20% 0%

29% 28% 38% 34% 39% 41% 34% 26% 33% 27% 35% 14% 0%

29% 29% 25% 43% 21% 20% 22% 26% 33% 24% 37% 14% 47%

22% 19% 30% 38% 28% 26% 34% 22% 22% 20% 26% 18% 0%

21% 19% 26% 52% 19% 22% 11% 22% 20% 19% 24% 16% 47%

20% 16% 28% 34% 27% 28% 22% 23% 18% 20% 23% 8% 47%

573 305 126 31 95 72 23 395 178 320 221 30 2

518 292 108 22 87 66 21 270 248 255 222 41 0

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

FPL SAMPLE
GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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37% 36% 38% 30% 34% 38% 56% 38% 35% 36% 43% 31% 34%

30% 36% 26% 34% 30% 34% 21% 34% 32% 20% 29% 29% 30%

29% 29% 30% 24% 26% 48% 28% 25% 22% 42% 33% 26% 29%

29% 29% 29% 19% 28% 26% 29% 31% 29% 26% 29% 30% 29%

22% 25% 21% 23% 22% 21% 16% 21% 29% 19% 26% 19% 18%

21% 21% 21% 26% 22% 23% 10% 21% 19% 22% 21% 21% 21%

20% 22% 19% 27% 19% 27% 11% 18% 23% 23% 21% 20% 20%

573 242 325 50 278 105 54 315 105 153 290 275 314

518 197 317 43 238 102 52 263 110 145 265 248 285

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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37% 45% 47% 41% 34% 57% 32% 25% 32% 29%

30% 30% 30% 18% 26% 31% 43% 45% 43% 42%

29% 34% 32% 22% 20% 54% 25% 21% 25% 21%

29% 36% 27% 18% 15% 52% 33% 28% 33% 30%

22% 33% 26% 17% 28% 34% 24% 20% 24% 24%

21% 25% 21% 12% 15% 31% 22% 16% 22% 21%

20% 27% 22% 13% 13% 27% 20% 19% 20% 19%

573 140 149 35 63 55 137 136 137 191

518 111 140 29 55 51 97 106 97 144

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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37% 41% 46% 45% 45% 46% 54% 44% 52% 16% 51% 45% 29%

30% 26% 33% 29% 28% 24% 31% 22% 38% 27% 34% 22% 26%

29% 34% 33% 29% 34% 44% 47% 53% 26% 13% 43% 23% 24%

29% 28% 31% 29% 28% 28% 34% 25% 36% 19% 31% 25% 28%

22% 20% 31% 24% 27% 19% 25% 7% 38% 23% 31% 24% 18%

21% 19% 25% 19% 23% 22% 25% 15% 23% 14% 22% 18% 22%

20% 17% 23% 22% 21% 21% 29% 16% 24% 12% 25% 14% 18%

573 147 139 89 195 141 40 37 108 40 134 67 89

518 140 120 76 178 135 42 36 87 42 128 56 80

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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37% 32% 40% 50% 43% 41% 32% 37% 39% 44% 36% 39% 39% 32%

30% 32% 36% 31% 24% 28% 21% 31% 29% 32% 30% 28% 28% 33%

29% 31% 31% 26% 38% 29% 30% 29% 31% 32% 29% 29% 30% 29%

29% 29% 32% 28% 35% 30% 37% 32% 27% 26% 30% 29% 30% 31%

22% 24% 21% 26% 20% 24% 25% 25% 20% 25% 22% 22% 24% 18%

21% 25% 23% 12% 22% 18% 23% 21% 22% 19% 21% 24% 19% 27%

20% 22% 24% 18% 18% 18% 23% 20% 21% 23% 20% 19% 22% 17%

573 201 153 81 55 40 27 352 212 89 479 110 303 174

518 192 127 83 43 38 25 303 206 73 442 100 277 159

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE PEOPLE
NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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37% 33% 42% 39% 37% 38% 36% 39% 37% 43% 37% 37%

30% 33% 32% 32% 30% 31% 26% 27% 31% 26% 29% 32%

29% 20% 43% 35% 30% 33% 18% 34% 29% 25% 22% 32%

29% 29% 34% 32% 28% 31% 26% 33% 29% 34% 28% 29%

22% 22% 20% 21% 23% 22% 26% 31% 21% 36% 19% 22%

21% 22% 16% 18% 22% 20% 26% 31% 19% 30% 17% 20%

20% 22% 20% 21% 21% 21% 19% 28% 19% 24% 18% 20%

573 84 175 259 196 455 111 105 457 69 135 327

518 78 148 226 179 405 105 79 429 52 121 311

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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37% 36% 42% 42% 32% 37% 52% 47% 39% 36% 39% 41%

30% 33% 33% 22% 29% 34% 25% 35% 31% 31% 31% 31%

29% 34% 29% 20% 35% 26% 33% 28% 33% 19% 32% 27%

29% 28% 28% 30% 26% 30% 34% 35% 31% 21% 31% 26%

22% 23% 23% 25% 19% 21% 26% 31% 24% 18% 24% 21%

21% 19% 22% 25% 24% 19% 22% 21% 23% 14% 22% 20%

20% 21% 24% 20% 22% 20% 24% 18% 23% 5% 23% 13%

573 314 121 95 200 193 71 79 477 47 441 84

518 297 93 90 194 158 68 73 433 48 400 82

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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37% 37% 40% 35% 36% 35% 33% 40% 44% 41% 38% 14% 41% 34%

30% 32% 29% 36% 33% 37% 41% 30% 27% 29% 32% 18% 31% 30%

29% 30% 31% 16% 24% 21% 16% 17% 29% 33% 29% 16% 35% 25%

29% 32% 27% 36% 35% 35% 30% 45% 32% 31% 29% 23% 32% 27%

22% 24% 21% 28% 27% 25% 28% 31% 25% 23% 22% 21% 24% 21%

21% 26% 17% 24% 22% 23% 21% 25% 25% 22% 21% 18% 22% 21%

20% 21% 21% 27% 24% 22% 30% 26% 22% 21% 19% 27% 22% 19%

573 276 258 120 150 223 60 64 102 196 327 50 299 264

518 262 229 108 131 182 52 55 95 158 318 42 262 246

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE PEOPLE
NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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37% 44% 37% 38% 43% 39% 40% 38% 45% 29% 40% 33% 31%

30% 29% 30% 30% 31% 33% 30% 15% 30% 34% 30% 44% 24%

29% 40% 28% 30% 34% 31% 36% 36% 16% 26% 20% 25% 33%

29% 42% 28% 32% 37% 49% 33% 23% 36% 33% 30% 23% 21%

22% 35% 21% 24% 24% 28% 23% 16% 15% 21% 33% 22% 25%

21% 27% 20% 22% 28% 27% 19% 20% 29% 31% 21% 19% 17%

20% 44% 17% 22% 28% 25% 20% 19% 18% 29% 23% 16% 24%

573 55 508 427 163 41 163 42 69 52 59 65 82

518 52 460 382 144 40 159 37 69 43 53 51 80

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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37% 19% 32% 45% 40% 38% 28% 29% 35%

30% 20% 26% 30% 30% 15% 57% 34% 30%

29% 50% 33% 16% 36% 36% 27% 26% 20%

29% 29% 20% 36% 33% 23% 17% 33% 31%

22% 20% 24% 15% 23% 16% 24% 21% 33%

21% 7% 19% 29% 19% 20% 27% 31% 19%

20% 11% 21% 18% 20% 19% 27% 29% 22%

573 32 87 69 163 42 29 52 81

518 23 86 69 159 37 23 43 66

56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56A.MEDI-CAL IS TOO
COMPLICATED
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED

DISAGREE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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50% 56% 45% 45% 41% 57% 57% 48% 67% 54% 49% 49%

46% 48% 44% 42% 43% 56% 38% 44% 62% 53% 50% 44%

44% 43% 45% 43% 37% 55% 41% 43% 50% 44% 44% 44%

39% 37% 40% 39% 27% 43% 40% 37% 52% 47% 25% 35%

38% 38% 38% 34% 24% 55% 47% 37% 47% 43% 47% 37%

37% 37% 37% 34% 35% 42% 38% 36% 40% 38% 21% 41%

36% 36% 37% 34% 30% 49% 29% 35% 47% 32% 44% 38%

573 277 296 208 140 87 82 517 56 188 29 298

518 241 278 199 109 74 78 459 59 163 41 246

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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50% 47% 52% 29% 57% 56% 61% 46% 54% 52% 52% 32% 0%

46% 44% 49% 19% 57% 58% 52% 43% 48% 48% 45% 37% 0%

44% 43% 46% 24% 51% 44% 72% 45% 43% 46% 41% 49% 0%

39% 37% 40% 21% 45% 41% 57% 38% 40% 39% 37% 42% 0%

38% 34% 42% 20% 47% 46% 50% 37% 40% 43% 35% 28% 0%

37% 35% 37% 17% 42% 36% 59% 40% 33% 40% 36% 21% 0%

36% 35% 34% 19% 37% 32% 54% 36% 36% 35% 38% 33% 0%

573 305 126 31 95 72 23 395 178 320 221 30 2

518 292 108 22 87 66 21 270 248 255 222 41 0

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

FPL SAMPLE
GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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50% 40% 56% 32% 49% 48% 74% 42% 57% 60% 50% 52% 51%

46% 36% 52% 31% 45% 45% 58% 36% 49% 61% 47% 45% 45%

44% 40% 46% 39% 43% 51% 38% 37% 46% 54% 42% 46% 47%

39% 29% 45% 29% 37% 40% 51% 34% 36% 51% 42% 36% 37%

38% 26% 46% 32% 40% 32% 51% 30% 41% 51% 38% 39% 37%

37% 30% 41% 34% 40% 42% 27% 32% 38% 44% 34% 40% 39%

36% 31% 39% 24% 39% 33% 40% 34% 37% 41% 35% 38% 36%

573 242 325 50 278 105 54 315 105 153 290 275 314

518 197 317 43 238 102 52 263 110 145 265 248 285

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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50% 45% 47% 65% 62% 40% 33% 38% 33% 38%

46% 47% 49% 53% 59% 39% 26% 29% 26% 30%

44% 46% 41% 50% 50% 41% 33% 35% 33% 35%

39% 36% 37% 50% 46% 50% 15% 16% 15% 17%

38% 30% 38% 57% 43% 28% 16% 23% 16% 23%

37% 34% 35% 40% 37% 21% 26% 30% 26% 30%

36% 37% 35% 44% 47% 26% 26% 31% 26% 30%

573 140 149 35 63 55 137 136 137 191

518 111 140 29 55 51 97 106 97 144

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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50% 53% 45% 50% 51% 50% 34% 49% 48% 49% 48% 62% 44%

46% 52% 42% 55% 46% 51% 40% 47% 41% 46% 43% 53% 49%

44% 40% 44% 43% 43% 47% 29% 38% 31% 50% 40% 39% 46%

39% 46% 40% 34% 46% 48% 24% 55% 30% 52% 40% 41% 47%

38% 40% 37% 38% 40% 41% 17% 33% 33% 40% 38% 31% 44%

37% 37% 30% 39% 34% 33% 12% 31% 28% 50% 30% 28% 46%

36% 35% 33% 46% 32% 28% 19% 18% 36% 52% 30% 36% 41%

573 147 139 89 195 141 40 37 108 40 134 67 89

518 140 120 76 178 135 42 36 87 42 128 56 80

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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50% 51% 52% 58% 49% 40% 41% 51% 51% 53% 50% 46% 53% 46%

46% 44% 48% 47% 53% 40% 39% 43% 52% 51% 45% 38% 46% 46%

44% 51% 39% 44% 42% 35% 42% 40% 52% 38% 45% 43% 47% 44%

39% 41% 41% 24% 42% 43% 49% 37% 44% 27% 41% 41% 43% 38%

38% 38% 43% 35% 37% 30% 35% 36% 43% 40% 38% 33% 36% 43%

37% 38% 40% 26% 41% 33% 37% 36% 39% 30% 38% 38% 39% 37%

36% 34% 39% 35% 27% 42% 46% 34% 41% 41% 36% 28% 36% 36%

573 201 153 81 55 40 27 352 212 89 479 110 303 174

518 192 127 83 43 38 25 303 206 73 442 100 277 159

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE PEOPLE
NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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50% 44% 49% 47% 56% 51% 51% 42% 53% 39% 57% 51%

46% 38% 45% 43% 48% 45% 51% 38% 48% 37% 51% 47%

44% 40% 41% 40% 47% 43% 50% 34% 47% 30% 47% 46%

39% 30% 38% 35% 41% 38% 46% 34% 41% 30% 40% 40%

38% 35% 36% 36% 40% 38% 43% 33% 40% 34% 45% 38%

37% 37% 36% 37% 39% 38% 35% 34% 38% 27% 39% 38%

36% 44% 28% 34% 37% 35% 43% 23% 39% 24% 46% 37%

573 84 175 259 196 455 111 105 457 69 135 327

518 78 148 226 179 405 105 79 429 52 121 311

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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50% 50% 50% 56% 54% 50% 49% 44% 50% 55% 51% 49%

46% 43% 52% 51% 50% 47% 39% 41% 46% 46% 47% 37%

44% 46% 42% 46% 52% 44% 37% 31% 45% 41% 45% 41%

39% 39% 41% 35% 47% 36% 31% 33% 38% 43% 38% 38%

38% 35% 41% 44% 42% 40% 26% 34% 38% 32% 39% 28%

37% 37% 39% 30% 47% 33% 29% 23% 37% 28% 38% 23%

36% 35% 39% 37% 39% 41% 22% 29% 34% 45% 36% 33%

573 314 121 95 200 193 71 79 477 47 441 84

518 297 93 90 194 158 68 73 433 48 400 82

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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50% 49% 51% 45% 46% 40% 55% 38% 56% 52% 52% 31% 49% 52%

46% 42% 50% 33% 38% 30% 30% 33% 43% 42% 50% 32% 45% 48%

44% 44% 44% 33% 36% 34% 40% 24% 40% 32% 52% 31% 39% 50%

39% 38% 38% 23% 27% 19% 21% 25% 40% 34% 43% 27% 35% 43%

38% 38% 38% 29% 28% 24% 32% 28% 36% 35% 42% 27% 36% 41%

37% 37% 35% 23% 26% 25% 24% 18% 31% 29% 41% 36% 32% 43%

36% 36% 36% 29% 27% 29% 35% 19% 31% 30% 40% 28% 30% 43%

573 276 258 120 150 223 60 64 102 196 327 50 299 264

518 262 229 108 131 182 52 55 95 158 318 42 262 246

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE PEOPLE
NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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50% 48% 51% 50% 45% 31% 49% 61% 44% 43% 59% 55% 46%

46% 43% 47% 45% 42% 21% 48% 70% 38% 29% 45% 47% 42%

44% 31% 46% 42% 33% 28% 39% 62% 38% 43% 49% 49% 46%

39% 38% 39% 36% 38% 36% 40% 63% 37% 36% 32% 50% 23%

38% 34% 39% 36% 36% 18% 36% 55% 40% 36% 34% 44% 32%

37% 37% 37% 36% 35% 12% 36% 44% 30% 31% 35% 50% 33%

36% 28% 38% 35% 31% 29% 37% 44% 31% 35% 38% 42% 34%

573 55 508 427 163 41 163 42 69 52 59 65 82

518 52 460 382 144 40 159 37 69 43 53 51 80

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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50% 62% 45% 44% 49% 61% 50% 43% 58%

46% 59% 43% 38% 48% 70% 41% 29% 46%

44% 40% 48% 38% 39% 62% 54% 43% 46%

39% 50% 27% 37% 40% 63% 43% 36% 35%

38% 46% 34% 40% 36% 55% 31% 36% 37%

37% 55% 34% 30% 36% 44% 50% 31% 41%

36% 28% 33% 31% 37% 44% 46% 35% 38%

573 32 87 69 163 42 29 52 81

518 23 86 69 159 37 23 43 66

56D.MEDI-CAL PROVIDES HIGH
QUALITY MEDICAL CARE
56A.MEDI-CAL IS TOO
COMPLICATED
56F.APPLYING FOR MEDI-CAL
WOULD PROBABLY BE EASY
56E.IT WOULD PROBABLY BE
EASY TO FIND A DOCTOR WHO
TAKES MEDI-CAL
56C.MEDI-CAL COVERS MOST
OF THE MEDICAL CARE
PEOPLE NEED
56G.I WOULD PROBABLY
QUALIFY FOR MEDI-CAL
56B.I KNOW HOW TO APPLY
FOR MEDI-CAL

NOT SURE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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29% 23% 35% 22% 27% 37% 34% 28% 44% 22% 34% 37%
29% 34% 25% 39% 33% 25% 18% 32% 7% 39% 14% 20%

6% 6% 7% 5% 5% 7% 7% 6% 11% 9% 9% 5%
8% 9% 8% 11% 3% 9% 8% 8% 10% 7% 5% 9%

12% 12% 13% 11% 12% 14% 17% 13% 8% 13% 23% 12%

12% 13% 11% 11% 12% 7% 15% 11% 17% 7% 13% 13%

3% 4% 1% 2% 7% 1% 1% 3% 3% 3% 3% 3%
573 277 296 208 140 87 82 517 56 188 29 298
518 241 278 199 109 74 78 459 59 163 41 246

43% 44% 42% 49% 49% 30% 33% 43% 42% 50% 27% 40%
51% 51% 51% 42% 54% 53% 62% 50% 62% 42% 71% 54%

24% 29% 20% 33% 21% 23% 22% 27% 7% 30% 23% 15%

1% 2% 1% 1% 0% 1% 2% 1% 3% 4%  0%
10% 7% 12% 14% 10% 12% 3% 11% 2% 3% 7% 15%

3% 3% 3% 1% 6% 3% 2% 3% 6% 3% 3% 4%
1% 1% 0% 1%  1% 1% 1%  3%   
1% 1% 0% 0% 0% 0% 0% 0% 3% 1%  0%
573 277 296 208 140 87 82 517 56 188 29 298
518 241 278 199 109 74 78 459 59 163 41 246

28% 28% 28% 26% 48% 21% 20% 30% 17% 4% 12% 50%
11% 14% 8% 16% 9% 9% 9% 12% 2% 3%  14%
11% 11% 10% 18% 10% 5% 4% 11% 3% 4% 4% 13%
49% 46% 51% 39% 31% 62% 66% 46% 76% 88% 81% 21%

2% 1% 2% 1% 1% 3% 1% 1% 2% 1% 3% 2%
39% 42% 37% 43% 58% 29% 28% 42% 19% 7% 12% 65%
59% 57% 61% 57% 41% 67% 71% 57% 79% 92% 85% 34%
573 277 296 208 140 87 82 517 56 188 29 298
518 241 278 199 109 74 78 459 59 163 41 246

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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29% 32% 14% 13% 14% 11% 25% 31% 27% 33% 26% 31% 47%
29% 18% 55% 55% 54% 61% 35% 19% 40% 16% 43% 33%  

6% 7% 5% 6% 5% 6% 3% 9% 3% 9% 4% 2%  
8% 10% 4% 11% 2% 2% 4% 11% 5% 11% 6% 2%  

12% 14% 10% 9% 11% 13% 2% 14% 11% 17% 9% 6%  

12% 16% 8% 1% 10% 3% 31% 13% 11% 13% 11% 13%  

3% 3% 4% 5% 3% 5%  3% 3% 2% 2% 13% 53%
573 305 126 31 95 72 23 395 178 320 221 30 2
518 292 108 22 87 66 21 270 248 255 222 41 0

43% 40% 47% 47% 47% 53% 31% 41% 46% 38% 51% 37%  
51% 55% 39% 43% 38% 37% 43% 52% 51% 54% 49% 48% 47%

24% 19% 33% 14% 37% 40% 28% 21% 28% 21% 30% 13%  

1% 0% 4%  5% 5% 7% 1% 1% 2% 1%   
10% 7% 15% 23% 13% 15% 6% 9% 10% 8% 11% 13%  

3% 3% 6% 3% 7% 4% 14% 4% 2% 4% 1% 11% 53%
1%  3%  4% 5%  0% 1% 1% 1%   
1% 0% 2%  2% 0% 7% 1%  1% 0%   
573 305 126 31 95 72 23 395 178 320 221 30 2
518 292 108 22 87 66 21 270 248 255 222 41 0

28% 38% 12% 8% 13% 12% 19% 37% 19% 33% 22% 27%  
11% 12% 6% 2% 7% 3% 19% 10% 11% 8% 14% 13%  
11% 12% 13% 14% 12% 14% 6% 9% 12% 8% 12% 16%  
49% 37% 67% 74% 65% 67% 57% 41% 57% 48% 51% 43% 47%

2% 1% 3% 3% 3% 4%  2% 0% 2% 1%  53%
39% 50% 18% 10% 20% 15% 38% 47% 30% 42% 36% 40%  
59% 49% 79% 88% 77% 81% 62% 50% 69% 56% 64% 60% 47%
573 305 126 31 95 72 23 395 178 320 221 30 2
518 292 108 22 87 66 21 270 248 255 222 41 0

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

FPL SAMPLE
GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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29% 33% 27% 20% 30% 22% 43% 30% 44% 18% 28% 30% 29%
29% 29% 30% 25% 30% 47% 10% 33% 14% 34% 35% 24% 28%

6% 6% 7% 9% 6% 3% 11% 5% 10% 6% 6% 7% 6%
8% 5% 10% 8% 9% 6% 8% 6% 10% 11% 5% 11% 11%

12% 10% 14% 15% 13% 9% 13% 10% 9% 19% 10% 15% 14%

12% 15% 10% 11% 9% 12% 14% 14% 11% 9% 12% 11% 11%

3% 3% 2% 12% 4% 1% 1% 3% 2% 4% 4% 2% 1%
573 242 325 50 278 105 54 315 105 153 290 275 314
518 197 317 43 238 102 52 263 110 145 265 248 285

43% 44% 43% 37% 43% 43% 37% 48% 28% 45% 51% 35% 37%
51% 56% 49% 41% 49% 47% 69% 57% 57% 37% 52% 51% 53%

24% 20% 27% 21% 25% 33% 14% 21% 14% 38% 25% 23% 26%

1% 0% 2% 4% 2% 3%  0% 1% 4% 1% 2% 2%
10% 11% 9% 12% 13% 7% 2% 9% 9% 12% 7% 13% 12%

3% 4% 3% 16% 4% 1% 1% 2% 5% 4% 4% 2% 2%
1%  1%  1% 2%   1% 2% 1% 1% 1%
1% 0% 1% 4% 1% 1%  0% 0% 1% 0% 1% 1%
573 242 325 50 278 105 54 315 105 153 290 275 314
518 197 317 43 238 102 52 263 110 145 265 248 285

28% 44% 18% 36% 31% 27% 10% 37% 22% 17% 25% 31% 30%
11% 15% 9% 10% 11% 9% 1% 12% 4% 14% 8% 14% 13%
11% 13% 9% 5% 12% 17% 2% 11% 4% 15% 9% 12% 14%
49% 27% 63% 44% 44% 46% 86% 40% 66% 52% 56% 42% 43%

2% 1% 1% 5% 2% 1% 1% 0% 3% 3% 2% 1% 1%
39% 59% 27% 46% 42% 37% 11% 49% 27% 30% 33% 45% 42%
59% 40% 72% 49% 56% 63% 88% 51% 70% 67% 65% 54% 56%
573 242 325 50 278 105 54 315 105 153 290 275 314
518 197 317 43 238 102 52 263 110 145 265 248 285

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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29% 25% 24% 21% 48% 26% 48% 47% 48% 44%
29% 38% 41% 28% 8% 44% 16% 14% 16% 17%

6% 5% 7% 3% 14% 2% 10% 11% 10% 11%
8% 5% 5% 4% 7% 9% 5% 10% 5% 7%

12% 9% 9% 25% 8% 6% 10% 10% 10% 10%

12% 16% 9% 18% 16% 13% 12% 7% 12% 11%

3% 1% 5% 0% 0% 0% 0% 0% 0% 0%
573 140 149 35 63 55 137 136 137 191
518 111 140 29 55 51 97 106 97 144

43% 48% 54% 54% 39% 59% 47% 46% 47% 46%
51% 56% 50% 54% 66% 47% 61% 64% 61% 63%

24% 25% 29% 24% 10% 31% 14% 19% 14% 17%

1% 0% 0%   5% 0% 1% 0% 1%
10% 14% 7% 1% 3% 6% 7% 5% 7% 5%

3% 0% 4% 0% 4%  2% 2% 2% 2%
1%     4%     
1% 0% 0%   0% 0% 1% 0% 1%
573 140 149 35 63 55 137 136 137 191
518 111 140 29 55 51 97 106 97 144

28% 31% 30% 19% 15% 17% 54% 54% 54% 51%
11% 19% 8% 1% 2% 11% 12% 11% 12% 12%
11% 12% 11% 4% 3% 14% 12% 8% 12% 9%
49% 38% 49% 76% 80% 58% 20% 24% 20% 27%

2% 0% 2%    2% 2% 2% 2%
39% 50% 39% 20% 17% 29% 65% 66% 65% 63%
59% 50% 60% 80% 83% 71% 32% 32% 32% 36%
573 140 149 35 63 55 137 136 137 191
518 111 140 29 55 51 97 106 97 144

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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29% 31% 22% 28% 29% 24% 21% 16% 35% 25% 22% 36% 31%
29% 34% 37% 35% 34% 41% 33% 59% 25% 37% 40% 24% 34%
6% 7% 5% 8% 5% 4% 4% 1% 11%  9% 4% 2%
8% 5% 5% 3% 7% 4% 2% 2% 8% 3% 2% 5% 10%

12% 11% 9% 10% 11% 8% 5% 13% 11% 16% 13% 9% 7%

12% 10% 16% 12% 11% 15% 22% 9% 8% 14% 13% 13% 12%

3% 2% 6% 4% 4% 4% 13%  3% 5% 1% 9% 5%
573 147 139 89 195 141 40 37 108 40 134 67 89
518 140 120 76 178 135 42 36 87 42 128 56 80

43% 50% 52% 45% 54% 51% 38% 52% 49% 53% 60% 25% 54%
51% 53% 51% 53% 53% 49% 43% 43% 63% 38% 51% 65% 45%

24% 28% 23% 26% 27% 27% 28% 33% 21% 30% 32% 24% 16%

1% 0% 2% 3% 0% 2%   0%   0% 3%
10% 2% 12% 4% 7% 5% 3% 5% 6% 13% 2% 9% 12%
3% 1% 5% 6% 3% 4% 13%  4% 4% 3% 8% 3%
1%  2% 3%  2%       3%
1% 0% 0% 0% 0% 0%   0%   0%  
573 147 139 89 195 141 40 37 108 40 134 67 89
518 140 120 76 178 135 42 36 87 42 128 56 80

28% 22% 28% 24% 25% 28% 42% 22% 24% 14% 17% 37% 28%
11% 5% 12% 3% 10% 10% 17% 3% 3% 14% 11% 3% 7%
11% 11% 8% 2% 13% 10% 13% 7% 5% 16% 8% 9% 12%
49% 60% 51% 66% 53% 51% 25% 69% 67% 52% 63% 51% 50%
2% 2% 1% 4% 0% 1% 3%  1% 4% 2%  3%

39% 27% 40% 27% 34% 38% 59% 25% 27% 28% 28% 40% 35%
59% 71% 59% 68% 65% 61% 38% 75% 72% 68% 70% 60% 62%
573 147 139 89 195 141 40 37 108 40 134 67 89
518 140 120 76 178 135 42 36 87 42 128 56 80

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the
phoneTalking to someone in-person
Looking for answers online
/FAQs for signing up for
Medi-CalOther
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family
memb
ers or

a
domes

tic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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29% 30% 31% 20% 35% 42% 31% 29% 32% 26% 30% 25% 28% 35%
29% 32% 31% 28% 27% 27% 29% 31% 27% 36% 28% 49% 39% 11%

6% 5% 7% 5% 10% 4% 7% 5% 8% 7% 6% 1% 4% 11%
8% 10% 7% 7% 10% 4% 6% 6% 12% 2% 9% 2% 5% 17%

12% 13% 9% 22% 10% 4% 3% 16% 8% 13% 12% 7% 13% 11%

12% 9% 14% 18% 9% 17% 20% 13% 11% 16% 11% 14% 11% 12%

3% 1% 1% 1%  3% 5% 0% 2% 0% 2% 1% 1% 3%
573 201 153 81 55 40 27 352 212 89 479 110 303 174
518 192 127 83 43 38 25 303 206 73 442 100 277 159

43% 38% 51% 42% 55% 54% 55% 45% 42% 52% 42% 45% 45% 38%
51% 47% 49% 69% 46% 60% 48% 53% 51% 66% 49% 51% 50% 48%

24% 28% 26% 34% 21% 6% 5% 27% 22% 40% 22% 36% 28% 12%

1% 3% 1% 0% 1%   2% 1% 3% 1% 1% 1% 1%
10% 10% 15% 4%  6% 9% 8% 12% 2% 11% 7% 9% 16%

3% 2% 0%   9% 14% 1% 3%  3% 1% 2% 2%
1% 2% 1%     1% 1% 3% 0% 1% 1%  
1% 1% 0% 0% 1%   1% 0% 0% 1% 0% 0% 1%
573 201 153 81 55 40 27 352 212 89 479 110 303 174
518 192 127 83 43 38 25 303 206 73 442 100 277 159

28% 24% 29% 32% 22% 27% 20% 30% 24% 16% 30% 33% 29% 30%
11% 13% 13% 12% 7% 2%  8% 16% 10% 11% 4% 9% 14%
11% 13% 3% 13% 11% 7% 4% 10% 12% 5% 12% 14% 13% 9%
49% 49% 54% 42% 60% 61% 72% 52% 46% 69% 46% 48% 47% 46%

2% 1% 1%   3% 5% 0% 2%  1%  1% 1%
39% 37% 42% 44% 29% 29% 20% 38% 40% 26% 41% 38% 38% 44%
59% 62% 57% 56% 71% 68% 75% 62% 58% 74% 58% 62% 60% 55%
573 201 153 81 55 40 27 352 212 89 479 110 303 174
518 192 127 83 43 38 25 303 206 73 442 100 277 159

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the
phoneTalking to someone in-person
Looking for answers online
/FAQs for signing up for
Medi-CalOther
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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29% 43% 23% 30% 29% 30% 31% 31% 30% 34% 30% 29%
29% 21% 41% 34% 32% 33% 16% 27% 30% 22% 24% 32%

6% 7% 4% 5% 6% 6% 9% 8% 6% 9% 5% 7%
8% 8% 9% 8% 7% 8% 10% 5% 9% 7% 5% 11%

12% 13% 13% 13% 12% 13% 13% 14% 12% 16% 15% 11%

12% 6% 9% 8% 13% 10% 21% 16% 12% 12% 19% 8%

3% 1% 1% 1% 1% 1% 1% 1% 1%  1% 1%
573 84 175 259 196 455 111 105 457 69 135 327
518 78 148 226 179 405 105 79 429 52 121 311

43% 38% 47% 44% 43% 44% 45% 48% 43% 47% 41% 44%
51% 54% 47% 49% 55% 52% 53% 52% 52% 55% 64% 48%

24% 18% 26% 23% 24% 24% 28% 20% 26% 24% 30% 24%

1% 3% 1% 2% 0% 1% 3% 3% 1% 2% 1% 1%
10% 13% 8% 10% 9% 9% 12% 11% 10% 8% 5% 12%

3% 3% 1% 2% 1% 1% 3%  2%  3% 2%
1% 3% 1% 1%  1% 1% 1% 1% 2% 1% 1%
1%  0% 0% 0% 0% 2% 2% 0% 1% 0% 0%
573 84 175 259 196 455 111 105 457 69 135 327
518 78 148 226 179 405 105 79 429 52 121 311

28% 24% 27% 26% 30% 28% 27% 25% 28% 29% 25% 29%
11% 8% 7% 7% 14% 10% 14% 8% 11% 4% 15% 10%
11% 8% 9% 9% 15% 11% 9% 11% 11% 11% 5% 13%
49% 56% 56% 56% 41% 49% 51% 56% 49% 56% 54% 46%

2% 3% 1% 1% 1% 1%   1%   1%
39% 32% 35% 34% 44% 38% 40% 33% 40% 33% 40% 40%
59% 65% 65% 65% 55% 61% 60% 67% 59% 67% 60% 59%
573 84 175 259 196 455 111 105 457 69 135 327
518 78 148 226 179 405 105 79 429 52 121 311

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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29% 30% 30% 33% 27% 28% 34% 39% 30% 30% 31% 26%
29% 33% 36% 13% 33% 30% 30% 23% 31% 25% 30% 31%

6% 6% 7% 7% 5% 7% 5% 8% 6% 5% 6% 5%
8% 9% 6% 6% 11% 7% 8% 3% 8% 7% 9% 5%

12% 11% 14% 16% 12% 16% 6% 12% 13% 11% 12% 15%

12% 10% 6% 25% 10% 11% 18% 15% 11% 22% 11% 17%

3% 1% 1% 0% 1% 1%  0% 1% 0% 1% 0%
573 314 121 95 200 193 71 79 477 47 441 84
518 297 93 90 194 158 68 73 433 48 400 82

43% 46% 43% 41% 36% 47% 51% 54% 45% 33% 44% 46%
51% 50% 51% 68% 44% 59% 58% 63% 52% 68% 53% 58%

24% 28% 22% 21% 30% 24% 28% 13% 27% 15% 28% 15%

1% 1% 1% 1% 1% 2% 1% 1% 2%  2% 0%
10% 10% 6% 6% 15% 7% 6% 2% 10% 5% 10% 5%

3% 1% 1% 3% 1% 1%  3% 2%  2%  
1% 0% 1%   2% 1%  1%  1%  
1% 1% 0% 1% 1% 0% 0% 1% 1%  1% 0%
573 314 121 95 200 193 71 79 477 47 441 84
518 297 93 90 194 158 68 73 433 48 400 82

28% 28% 24% 25% 25% 38% 15% 24% 25% 40% 26% 31%
11% 14% 4% 11% 14% 12% 10% 5% 11% 15% 12% 10%
11% 13% 6% 6% 12% 4% 21% 9% 10% 12% 10% 12%
49% 44% 66% 58% 49% 45% 54% 63% 53% 34% 51% 47%

2% 1%   0% 1%   1%  1%  
39% 42% 28% 36% 39% 49% 25% 29% 36% 55% 38% 41%
59% 57% 72% 64% 61% 49% 75% 71% 63% 45% 62% 59%
573 314 121 95 200 193 71 79 477 47 441 84
518 297 93 90 194 158 68 73 433 48 400 82

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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29% 29% 29% 36% 36% 38% 44% 30% 44% 18% 34% 33% 24% 36%
29% 28% 33% 16% 20% 16% 15% 17% 20% 46% 22% 18% 42% 15%
6% 5% 8% 10% 8% 10% 9% 13% 8% 5% 7% 3% 6% 7%
8% 8% 8% 11% 10% 8% 2% 15% 9% 6% 9% 9% 4% 13%

12% 15% 10% 16% 14% 14% 14% 16% 10% 13% 13% 6% 15% 11%

12% 15% 9% 12% 11% 13% 16% 9% 10% 10% 14% 5% 9% 16%

3% 1% 3%   0%   0% 1% 0% 27% 1% 2%
573 276 258 120 150 223 60 64 102 196 327 50 299 264
518 262 229 108 131 182 52 55 95 158 318 42 262 246

43% 40% 49% 45% 45% 46% 21% 58% 37% 55% 38% 41% 48% 39%
51% 53% 52% 57% 60% 59% 74% 45% 58% 53% 53% 31% 51% 54%

24% 26% 25% 26% 28% 21% 26% 28% 24% 41% 17% 22% 38% 11%

1% 1% 1% 1% 3% 1% 2% 1%  2% 1%  1% 2%
10% 11% 6% 4% 4% 6% 5% 4% 2% 4% 13% 7% 6% 14%
3% 1% 4% 2% 2% 1% 4%  2% 0% 2% 26% 0% 3%
1% 1% 1% 1% 2% 1% 2%   2% 0%  1% 1%
1% 1% 0% 0% 2% 0%  1%  0% 1%  0% 1%
573 276 258 120 150 223 60 64 102 196 327 50 299 264
518 262 229 108 131 182 52 55 95 158 318 42 262 246

28% 25% 32% 38% 36% 44% 35% 39% 13% 20% 32% 29% 26% 30%
11% 12% 10% 12% 10% 13% 8% 18% 6% 6% 12% 20% 9% 13%
11% 11% 9% 4% 8% 8% 2% 7% 10% 8% 11% 14% 12% 9%
49% 52% 47% 43% 44% 33% 51% 36% 71% 66% 44% 26% 53% 46%
2% 0% 1% 3% 2% 2% 4%   1% 1% 11% 0% 2%

39% 37% 42% 50% 46% 57% 43% 57% 19% 26% 44% 48% 35% 43%
59% 63% 57% 47% 52% 42% 53% 43% 81% 74% 55% 41% 65% 55%
573 276 258 120 150 223 60 64 102 196 327 50 299 264
518 262 229 108 131 182 52 55 95 158 318 42 262 246

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online
/FAQs for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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29% 10% 32% 28% 18% 27% 26% 12% 34% 26% 38% 29% 36%
29% 54% 27% 32% 46% 33% 30% 56% 26% 30% 15% 29% 26%

6% 6% 6% 5% 4% 5% 4% 5% 11% 13% 8% 5% 4%
8% 1% 9% 8% 7% 11% 11% 8% 7% 5% 9% 7% 8%

12% 14% 12% 13% 9% 10% 18% 13% 10% 4% 6% 13% 10%

12% 14% 11% 12% 14% 13% 10% 3% 11% 20% 19% 17% 6%

3% 2% 2% 2% 1% 1% 1% 3% 0% 2% 4%  10%
573 55 508 427 163 41 163 42 69 52 59 65 82
518 52 460 382 144 40 159 37 69 43 53 51 80

43% 52% 43% 44% 50% 63% 51% 32% 35% 39% 43% 45% 34%
51% 37% 53% 53% 48% 47% 51% 40% 54% 51% 55% 61% 46%

24% 33% 24% 28% 38% 22% 31% 35% 25% 5% 16% 30% 20%

1% 2% 1% 1% 2%  1% 6% 0%  2% 1% 2%
10% 13% 9% 9% 7% 5% 8% 22% 14% 12% 11% 2% 9%

3% 1% 3% 2% 0% 1% 0% 3% 1% 7% 3%  12%
1% 2% 1% 1% 2%  1% 6%   2%   
1% 0% 1% 0% 0%  0% 0% 0%   1% 2%
573 55 508 427 163 41 163 42 69 52 59 65 82
518 52 460 382 144 40 159 37 69 43 53 51 80

28% 22% 29% 27% 30% 47% 29% 27% 20% 35% 31% 29% 28%
11% 16% 11% 11% 14% 17% 14% 3% 9% 13% 13% 7% 11%
11% 10% 11% 11% 13% 1% 14% 25% 11% 10% 2% 1% 10%
49% 52% 49% 50% 42% 35% 42% 42% 60% 35% 52% 63% 49%

2%  1% 1%   1% 3% 0% 7% 3%  2%
39% 38% 39% 38% 44% 64% 43% 30% 29% 48% 44% 36% 39%
59% 62% 60% 61% 56% 36% 57% 67% 71% 45% 54% 64% 59%
573 55 508 427 163 41 163 42 69 52 59 65 82
518 52 460 382 144 40 159 37 69 43 53 51 80

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 483



CHCF: JUNE, 2011

29% 24% 34% 34% 26% 12% 34% 26% 39%
29% 33% 24% 26% 30% 56% 34% 30% 18%

6% 5% 4% 11% 4% 5% 9% 13% 8%
8% 3% 8% 7% 11% 8% 10% 5% 8%

12% 21% 14% 10% 18% 13%  4% 8%

12% 15% 7% 11% 10% 3% 13% 20% 16%

3%  9% 0% 1% 3%  2% 3%
573 32 87 69 163 42 29 52 81
518 23 86 69 159 37 23 43 66

43% 63% 32% 35% 51% 32% 40% 39% 42%
51% 51% 49% 54% 51% 40% 59% 51% 55%

24% 15% 18% 25% 31% 35% 45% 5% 16%

1%  2% 0% 1% 6%   2%
10% 2% 8% 14% 8% 22% 6% 12% 9%

3%  12% 1% 0% 3%  7% 3%
1%    1% 6%   2%
1%  2% 0% 0% 0%   1%
573 32 87 69 163 42 29 52 81
518 23 86 69 159 37 23 43 66

28% 29% 27% 20% 29% 27% 30% 35% 35%
11% 4% 11% 9% 14% 3% 11% 13% 11%
11% 3% 9% 11% 14% 25% 1% 10% 2%
49% 63% 51% 60% 42% 42% 58% 35% 50%

2%  2% 0% 1% 3%  7% 2%
39% 34% 38% 29% 43% 30% 41% 48% 46%
59% 66% 60% 71% 57% 67% 59% 45% 52%
573 32 87 69 163 42 29 52 81
518 23 86 69 159 37 23 43 66

In person at a government office
Online
By mail
By telephone
In a doctor's office, clinic, or
hospital
At a local community center or
other community organization
(Refused)
Unweighted Total
Weighted Total

57.METHOD FOR
SIGNING UP FOR
MEDI-CAL

Talking to someone on the phone
Talking to someone in-person
Looking for answers online /FAQs
for signing up for Medi-Cal
Other
None of these
Refused

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL

Online
None of these
Unweighted Total
Weighted Total

58.HAD A QUESTION
/NEEDED HELP
SIGNING UP FOR
MEDI-CAL - SPECIFY

Very important
Somewhat important
Not too important
Not at all important
(Refused)

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

Important
Not important
Unweighted Total
Weighted Total

59.GETTING HELP IN
LANGUAGE OTHER
THAN ENGLISH

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 484



CHCF: JUNE, 2011

27% 25% 28% 25% 29% 25% 33% 28% 22% 21% 35% 35%
25% 24% 26% 27% 25% 24% 24% 25% 23% 25% 32% 24%
11% 12% 10% 14% 12% 10% 6% 11% 10% 12% 2% 8%

9% 11% 8% 7% 8% 9% 13% 9% 13% 14% 6% 5%
13% 12% 13% 12% 12% 16% 9% 12% 14% 15% 4% 11%
14% 13% 14% 13% 12% 14% 15% 13% 17% 12% 21% 15%

2% 2% 1% 2% 2% 2% 0% 2% 1% 1% 1% 2%
52% 50% 54% 52% 54% 49% 57% 53% 45% 46% 66% 58%
20% 23% 18% 21% 20% 19% 19% 20% 23% 26% 7% 13%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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27% 32% 22% 20% 22% 20% 26% 44% 24% 19% 43% 27% 22% 19%
25% 22% 30% 32% 30% 30% 29% 21% 25% 28% 20% 24% 25% 28%
11% 8% 12% 9% 12% 14% 9% 5% 12% 14% 5% 11% 10% 15%

9% 8% 10% 15% 9% 7% 11% 4% 8% 14% 4% 7% 11% 14%
13% 15% 12% 10% 12% 15% 8% 9% 16% 11% 11% 11% 17% 12%
14% 14% 13% 12% 14% 12% 17% 15% 14% 13% 14% 18% 13% 11%

2% 2% 2% 2% 2% 3%  3% 2% 1% 3% 2% 2% 1%
52% 54% 52% 52% 52% 49% 55% 65% 49% 47% 64% 51% 46% 48%
20% 16% 22% 24% 21% 22% 20% 9% 20% 28% 9% 18% 21% 28%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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27% 28% 26% 29% 23% 29% 21% 26% 35% 23% 24% 37% 37%
25% 25% 25% 26% 28% 32% 17% 24% 18% 31% 25% 25% 25%
11% 12% 10% 10% 12% 11% 11% 12% 7% 10% 12% 6% 5%

9% 11% 9% 12% 9% 4% 14% 11% 8% 6% 11% 4% 4%
13% 12% 13% 13% 13% 11% 16% 12% 15% 13% 13% 11% 12%
14% 11% 15% 5% 13% 12% 20% 13% 16% 14% 13% 15% 14%

2% 2% 1% 5% 2% 1% 2% 2% 1% 2% 2% 2% 2%
52% 53% 51% 55% 51% 61% 37% 50% 53% 54% 49% 62% 62%
20% 23% 19% 22% 21% 15% 25% 23% 15% 17% 23% 10% 9%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 487



CHCF: JUNE, 2011

27% 24% 20% 22% 22% 51% 23% 51% 54% 48% 49% 47%
25% 24% 28% 22% 21% 14% 29% 14% 21% 30% 20% 24%
11% 15% 15% 3% 11% 4% 10% 4% 6% 7% 5% 6%

9% 13% 12% 14% 13% 7% 13% 7% 1% 4% 4% 4%
13% 13% 13% 22% 16% 7% 14% 7% 8% 3% 8% 7%
14% 10% 11% 17% 16% 14% 9% 14% 10% 9% 11% 10%

2% 1% 1% 0% 2% 4% 3% 4% 1%  2% 2%
52% 49% 48% 44% 43% 65% 52% 65% 75% 78% 69% 71%
20% 28% 27% 17% 24% 10% 23% 10% 6% 11% 9% 10%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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27% 25% 23% 21% 25% 23% 22% 27% 27% 14% 23% 32% 20%
25% 24% 26% 32% 22% 24% 20% 18% 23% 36% 26% 23% 26%
11% 8% 16% 10% 13% 12% 19% 10% 14% 6% 15% 8% 11%

9% 11% 11% 10% 12% 12% 13% 15% 11% 6% 11% 10% 11%
13% 14% 12% 13% 13% 14% 13% 18% 12% 14% 14% 11% 13%
14% 16% 10% 13% 13% 12% 10% 10% 11% 22% 10% 12% 17%

2% 1% 2% 1% 2% 2% 4% 2% 1% 2% 1% 3% 2%
52% 49% 48% 53% 47% 47% 42% 45% 51% 51% 48% 55% 45%
20% 19% 27% 20% 25% 24% 32% 25% 26% 12% 27% 19% 22%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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27% 29% 24% 30% 24% 29% 31% 31% 24% 21% 29% 40% 31% 27%
25% 23% 27% 25% 29% 22% 23% 26% 24% 31% 23% 19% 26% 18%
11% 10% 12% 12% 12% 7% 8% 7% 15% 15% 10% 8% 9% 12%

9% 6% 11% 7% 12% 15% 12% 10% 9% 9% 10% 12% 9% 10%
13% 13% 9% 14% 12% 16% 15% 13% 12% 11% 13% 13% 13% 12%
14% 17% 17% 10% 10% 9% 8% 11% 16% 13% 14% 8% 11% 20%

2% 1% 1% 1% 1% 2% 3% 1% 0%  2% 0% 1% 1%
52% 52% 51% 56% 53% 51% 54% 57% 48% 51% 52% 59% 57% 45%
20% 16% 23% 19% 24% 22% 20% 17% 24% 24% 19% 19% 18% 22%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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27% 30% 24% 26% 29% 27% 28% 35% 25% 36% 26% 25%
25% 17% 31% 27% 26% 26% 16% 24% 25% 24% 24% 26%
11% 15% 13% 14% 6% 11% 11% 7% 12% 7% 11% 12%

9% 16% 8% 11% 8% 10% 9% 12% 9% 14% 10% 9%
13% 9% 13% 12% 14% 13% 12% 10% 13% 8% 14% 13%
14% 12% 10% 11% 15% 13% 22% 10% 15% 10% 15% 14%

2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 0% 1%
52% 47% 55% 52% 55% 53% 44% 59% 51% 59% 50% 51%
20% 31% 22% 25% 14% 21% 20% 20% 21% 22% 21% 21%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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27% 28% 26% 29% 26% 28% 23% 31% 27% 27% 26% 33%
25% 24% 30% 23% 26% 28% 23% 23% 26% 20% 26% 25%
11% 14% 9% 6% 13% 12% 8% 10% 11% 13% 12% 8%

9% 7% 10% 13% 8% 9% 10% 12% 9% 14% 9% 12%
13% 12% 16% 11% 10% 11% 22% 11% 12% 17% 12% 10%
14% 14% 10% 16% 16% 11% 14% 11% 13% 10% 13% 10%

2% 1% 0% 1% 0% 0% 1% 2% 1%  1% 2%
52% 52% 55% 52% 52% 56% 46% 54% 54% 47% 52% 58%
20% 21% 19% 20% 21% 21% 17% 22% 20% 27% 21% 19%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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27% 31% 25% 47% 45% 46% 52% 41% 25% 26% 29% 20% 29% 24%
25% 25% 26% 25% 25% 23% 24% 25% 28% 26% 26% 17% 26% 24%
11% 9% 13% 5% 8% 5% 3% 7% 9% 12% 10% 14% 13% 9%

9% 7% 11% 3% 2% 4% 2% 4% 11% 13% 6% 6% 10% 10%
13% 12% 13% 10% 11% 10% 9% 13% 13% 13% 12% 11% 12% 14%
14% 17% 11% 10% 9% 11% 11% 11% 13% 10% 18% 13% 11% 18%

2% 1% 1%   2%   1% 0% 1% 19% 1% 1%
52% 56% 51% 72% 70% 69% 76% 66% 53% 52% 54% 37% 55% 49%
20% 15% 24% 8% 10% 9% 4% 10% 20% 25% 15% 20% 22% 18%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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27% 34% 26% 26% 23% 29% 28% 18% 26% 27% 30% 21% 31%
25% 27% 25% 27% 27% 29% 28% 23% 23% 26% 11% 26% 28%
11% 12% 11% 12% 15% 10% 10% 16% 13% 8% 15% 15% 8%

9% 9% 10% 10% 11% 13% 10% 15% 13% 7% 9% 9% 4%
13% 9% 13% 11% 12% 10% 9% 15% 11% 14% 12% 17% 12%
14% 8% 14% 12% 12% 9% 15% 13% 14% 14% 20% 10% 14%

2% 1% 1% 1% 0%  0% 1% 1% 3% 3% 2% 3%
52% 61% 51% 53% 50% 58% 55% 40% 49% 53% 42% 48% 58%
20% 22% 20% 22% 26% 23% 20% 31% 26% 16% 23% 24% 13%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 494



CHCF: JUNE, 2011

27% 26% 29% 26% 28% 18% 23% 27% 27%
25% 26% 28% 23% 28% 23% 30% 26% 15%
11% 3% 8% 13% 10% 16% 12% 8% 19%

9% 14% 5% 13% 10% 15% 11% 7% 8%
13% 20% 13% 11% 9% 15% 15% 14% 13%
14% 10% 13% 14% 15% 13% 10% 14% 16%

2% 1% 3% 1% 0% 1%  3% 3%
52% 52% 57% 49% 55% 40% 53% 53% 42%
20% 17% 13% 26% 20% 31% 22% 16% 27%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Strongly favor
Somewhat favor
Somewhat oppose
Strongly oppose
I'm not sure
No opinion
(Refused)

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

Favor
Oppose
Unweighted Total
Weighted Total

60.HEALTH
REFORM MAKES
MORE PEOPLE
QUALIFY FOR
MEDI-CAL

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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41% 43% 40% 42% 49% 45% 39% 44% 26% 48% 30% 33%

37% 37% 36% 39% 44% 38% 35% 39% 22% 39% 24% 31%

32% 33% 31% 36% 38% 33% 28% 34% 17% 33% 21% 29%

30% 31% 30% 32% 37% 31% 31% 33% 16% 34% 18% 27%

29% 31% 28% 28% 38% 28% 30% 31% 21% 33% 21% 24%

27% 26% 27% 27% 32% 32% 27% 29% 9% 27% 17% 26%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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41% 28% 55% 41% 59% 59% 60% 25% 38% 55% 26% 38% 39% 54%

37% 25% 49% 33% 53% 52% 55% 26% 33% 47% 26% 34% 32% 47%

32% 23% 40% 28% 43% 44% 43% 23% 29% 41% 22% 32% 27% 40%

30% 21% 40% 28% 43% 44% 41% 20% 29% 39% 19% 31% 26% 39%

29% 20% 40% 29% 43% 42% 43% 15% 28% 40% 16% 28% 28% 40%

27% 17% 34% 25% 37% 37% 36% 18% 25% 34% 17% 28% 24% 32%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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41% 42% 41% 39% 47% 36% 32% 42% 32% 45% 44% 32% 34%

37% 36% 37% 32% 40% 33% 31% 37% 27% 41% 38% 32% 34%

32% 34% 31% 27% 36% 29% 26% 35% 24% 31% 33% 28% 31%

30% 31% 30% 23% 33% 28% 24% 34% 22% 28% 32% 26% 28%

29% 31% 29% 29% 32% 25% 28% 32% 22% 29% 32% 21% 24%

27% 29% 26% 18% 30% 28% 18% 29% 19% 24% 28% 22% 25%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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41% 46% 50% 43% 28% 19% 45% 19% 29% 27% 27% 26%

37% 41% 43% 41% 23% 25% 37% 25% 26% 23% 27% 26%

32% 36% 38% 31% 17% 21% 28% 21% 25% 24% 24% 24%

30% 35% 37% 32% 16% 17% 25% 17% 21% 19% 20% 19%

29% 35% 36% 32% 22% 16% 32% 16% 22% 22% 21% 21%

27% 31% 34% 22% 10% 16% 22% 16% 23% 19% 21% 19%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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41% 43% 45% 48% 43% 45% 45% 56% 46% 34% 55% 39% 33%

37% 39% 37% 40% 38% 41% 44% 52% 39% 21% 47% 35% 29%

32% 32% 35% 34% 33% 36% 39% 44% 35% 20% 41% 28% 27%

30% 30% 33% 31% 32% 34% 37% 44% 33% 19% 39% 28% 25%

29% 30% 34% 30% 32% 35% 35% 45% 32% 17% 39% 27% 26%

27% 26% 29% 28% 28% 31% 30% 40% 28% 16% 34% 23% 23%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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41% 33% 45% 43% 45% 57% 61% 41% 43% 59% 35% 56% 45% 17%

37% 30% 39% 40% 42% 49% 54% 35% 39% 51% 32% 53% 41% 15%

32% 28% 35% 34% 34% 39% 43% 31% 34% 45% 27% 47% 36% 12%

30% 26% 31% 33% 34% 41% 45% 29% 32% 41% 27% 45% 35% 12%

29% 23% 30% 33% 34% 41% 45% 28% 32% 43% 25% 41% 33% 10%

27% 22% 29% 26% 30% 36% 40% 26% 27% 37% 23% 41% 29% 11%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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41% 55% 46% 48% 37% 44% 28% 50% 40% 48% 40% 40%

37% 44% 41% 42% 32% 38% 30% 45% 35% 44% 33% 37%

32% 45% 34% 37% 28% 34% 23% 39% 31% 35% 29% 32%

30% 41% 32% 35% 28% 32% 21% 37% 29% 35% 28% 30%

29% 43% 31% 35% 26% 31% 21% 38% 28% 34% 30% 27%

27% 34% 27% 29% 25% 28% 21% 36% 25% 35% 24% 25%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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41% 43% 44% 39% 38% 44% 51% 39% 43% 36% 43% 39%

37% 40% 37% 32% 36% 40% 36% 37% 38% 33% 38% 34%

32% 35% 33% 29% 32% 36% 34% 29% 33% 27% 33% 29%

30% 33% 30% 29% 31% 32% 31% 31% 32% 27% 32% 25%

29% 31% 29% 29% 27% 30% 36% 31% 31% 29% 32% 25%

27% 28% 27% 26% 25% 29% 24% 29% 28% 21% 28% 24%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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41% 36% 46% 31% 34% 30% 21% 35% 36% 58% 23% 36% 56% 24%

37% 31% 41% 30% 30% 30% 22% 35% 34% 51% 21% 35% 49% 22%

32% 27% 35% 27% 27% 27% 20% 31% 26% 43% 19% 33% 44% 18%

30% 27% 33% 25% 26% 23% 18% 29% 24% 42% 17% 36% 41% 18%

29% 24% 33% 25% 25% 23% 18% 30% 27% 41% 16% 29% 40% 16%

27% 23% 29% 21% 20% 21% 17% 24% 18% 36% 15% 30% 37% 14%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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41% 57% 40% 44% 56% 56% 41% 49% 43% 43% 21% 45% 42%

37% 59% 35% 40% 49% 50% 40% 48% 42% 41% 16% 35% 34%

32% 52% 30% 35% 45% 46% 32% 42% 38% 37% 15% 31% 31%

30% 49% 29% 33% 43% 44% 32% 41% 36% 33% 17% 29% 28%

29% 46% 28% 32% 42% 41% 29% 44% 34% 33% 12% 28% 29%

27% 46% 25% 29% 37% 30% 28% 36% 27% 31% 13% 26% 26%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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41% 46% 42% 43% 41% 49% 53% 43% 25%

37% 35% 34% 42% 40% 48% 42% 41% 19%

32% 39% 30% 38% 32% 42% 38% 37% 17%

30% 29% 29% 36% 32% 41% 34% 33% 17%

29% 33% 29% 34% 29% 44% 32% 33% 14%

27% 27% 25% 27% 28% 36% 29% 31% 16%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61C.PICKING A PLAN ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61D.PICKING A DOCTOR
ONLINE

VERY
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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74% 76% 73% 78% 80% 71% 73% 76% 65% 78% 77% 65%

74% 75% 73% 74% 78% 76% 70% 75% 68% 80% 71% 64%

69% 71% 67% 71% 75% 69% 66% 71% 57% 72% 72% 61%

66% 67% 65% 68% 74% 68% 66% 69% 49% 68% 73% 60%

65% 66% 63% 67% 72% 66% 61% 67% 51% 68% 64% 56%

64% 66% 62% 64% 69% 67% 60% 65% 56% 67% 63% 55%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 507



CHCF: JUNE, 2011

74% 61% 87% 84% 88% 87% 88% 60% 71% 87% 61% 67% 74% 88%

74% 62% 86% 83% 87% 88% 87% 57% 72% 86% 60% 68% 73% 87%

69% 56% 81% 76% 82% 80% 85% 54% 67% 80% 54% 65% 68% 81%

66% 54% 78% 77% 78% 79% 76% 49% 65% 79% 49% 63% 65% 80%

65% 52% 78% 72% 80% 82% 78% 51% 63% 75% 52% 62% 65% 75%

64% 53% 75% 71% 76% 76% 76% 44% 65% 75% 45% 62% 65% 75%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

74% 75% 74% 75% 79% 69% 68% 76% 65% 76% 78% 61% 66%

74% 74% 74% 74% 78% 71% 70% 76% 62% 77% 78% 61% 63%

69% 71% 68% 67% 73% 68% 62% 71% 62% 70% 72% 57% 63%

66% 69% 65% 63% 71% 66% 54% 69% 58% 65% 70% 55% 59%

65% 68% 64% 66% 70% 60% 58% 67% 56% 64% 67% 57% 60%

64% 64% 64% 66% 69% 58% 60% 66% 56% 63% 68% 50% 55%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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74% 81% 83% 85% 65% 56% 76% 56% 63% 61% 60% 61%

74% 78% 84% 82% 67% 47% 73% 47% 60% 61% 56% 58%

69% 75% 78% 73% 58% 51% 66% 51% 59% 56% 55% 56%

66% 73% 77% 71% 48% 44% 64% 44% 57% 52% 51% 51%

65% 72% 72% 70% 53% 42% 65% 42% 58% 58% 53% 54%

64% 68% 74% 70% 57% 43% 63% 43% 49% 52% 47% 49%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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74% 78% 79% 79% 78% 81% 73% 90% 79% 70% 84% 75% 74%

74% 77% 79% 78% 78% 79% 75% 90% 79% 69% 86% 72% 70%

69% 72% 73% 73% 72% 75% 70% 81% 73% 60% 79% 71% 64%

66% 68% 72% 70% 70% 74% 70% 79% 68% 58% 76% 65% 63%

65% 67% 68% 65% 68% 72% 68% 77% 66% 54% 76% 62% 58%

64% 68% 68% 65% 69% 72% 69% 80% 68% 49% 75% 63% 61%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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74% 69% 82% 78% 79% 75% 76% 75% 75% 89% 70% 88% 81% 49%

74% 64% 80% 80% 83% 80% 76% 75% 74% 90% 68% 87% 81% 45%

69% 64% 75% 72% 74% 74% 75% 68% 72% 85% 64% 82% 75% 43%

66% 59% 74% 69% 72% 70% 69% 67% 67% 83% 60% 82% 72% 40%

65% 58% 69% 70% 76% 68% 69% 65% 66% 79% 60% 78% 72% 38%

64% 58% 68% 70% 68% 69% 68% 62% 67% 81% 58% 77% 71% 33%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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74% 77% 81% 80% 72% 77% 62% 77% 75% 77% 71% 76%

74% 75% 84% 81% 71% 77% 58% 77% 74% 74% 75% 74%

69% 75% 77% 77% 65% 72% 51% 74% 69% 73% 66% 70%

66% 69% 72% 71% 65% 69% 53% 70% 66% 69% 64% 67%

65% 65% 74% 71% 62% 68% 51% 67% 65% 64% 64% 66%

64% 67% 74% 72% 59% 67% 47% 67% 64% 63% 63% 64%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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74% 79% 76% 69% 72% 80% 78% 72% 77% 72% 77% 74%

74% 77% 76% 73% 68% 81% 78% 74% 76% 71% 77% 72%

69% 73% 73% 64% 64% 76% 73% 67% 71% 65% 70% 72%

66% 69% 72% 62% 61% 72% 71% 66% 69% 60% 68% 68%

65% 68% 69% 59% 61% 71% 66% 64% 67% 64% 67% 66%

64% 66% 70% 61% 58% 68% 69% 66% 66% 61% 66% 63%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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74% 69% 80% 69% 70% 65% 59% 74% 71% 88% 60% 70% 85% 62%

74% 67% 80% 65% 68% 62% 50% 73% 70% 88% 59% 65% 86% 60%

69% 60% 75% 63% 64% 60% 54% 68% 64% 84% 51% 67% 81% 55%

66% 60% 72% 57% 60% 56% 51% 61% 55% 81% 50% 62% 79% 52%

65% 58% 70% 59% 60% 57% 52% 62% 58% 80% 48% 63% 78% 50%

64% 55% 70% 58% 59% 53% 52% 61% 60% 80% 46% 61% 76% 50%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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74% 88% 74% 78% 86% 86% 76% 87% 71% 77% 60% 75% 74%

74% 86% 73% 78% 86% 87% 74% 82% 72% 73% 58% 78% 75%

69% 84% 68% 72% 82% 81% 70% 81% 73% 72% 49% 69% 68%

66% 80% 65% 71% 81% 74% 70% 82% 63% 69% 41% 66% 65%

65% 81% 64% 69% 78% 79% 65% 79% 67% 69% 38% 68% 63%

64% 77% 63% 69% 78% 78% 63% 79% 61% 66% 46% 64% 65%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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74% 83% 74% 71% 76% 87% 80% 77% 62%

74% 85% 75% 72% 74% 82% 81% 73% 64%

69% 77% 67% 73% 70% 81% 76% 72% 52%

66% 70% 65% 63% 70% 82% 73% 69% 46%

65% 79% 63% 67% 65% 79% 71% 69% 46%

64% 71% 65% 61% 63% 79% 66% 66% 51%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61C.PICKING A PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION

VERY /SOMEWHAT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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34% 32% 36% 33% 28% 31% 40% 33% 44% 31% 35% 42%

33% 31% 34% 28% 25% 31% 39% 30% 48% 30% 35% 40%

32% 30% 33% 27% 23% 31% 33% 28% 51% 31% 26% 37%

29% 27% 31% 26% 22% 29% 33% 27% 43% 27% 27% 36%

24% 23% 25% 21% 20% 21% 30% 22% 32% 18% 28% 32%

23% 22% 25% 18% 18% 27% 26% 21% 35% 21% 22% 32%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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34% 44% 24% 28% 23% 22% 24% 53% 32% 25% 53% 36% 29% 24%

33% 44% 21% 27% 19% 17% 21% 45% 33% 24% 45% 36% 30% 24%

32% 42% 21% 22% 21% 20% 23% 48% 32% 20% 48% 36% 30% 19%

29% 41% 18% 23% 17% 19% 15% 43% 30% 20% 43% 33% 28% 19%

24% 34% 12% 16% 11% 10% 13% 40% 24% 13% 38% 29% 21% 12%

23% 35% 12% 15% 12% 12% 12% 37% 25% 13% 37% 31% 21% 12%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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34% 33% 35% 29% 29% 39% 40% 32% 43% 34% 31% 46% 42%

33% 28% 35% 27% 27% 38% 42% 31% 42% 31% 31% 39% 37%

32% 27% 34% 32% 26% 31% 46% 29% 41% 32% 29% 42% 38%

29% 26% 31% 28% 24% 29% 38% 27% 38% 28% 26% 39% 34%

24% 23% 24% 21% 20% 27% 29% 22% 37% 19% 21% 35% 33%

23% 22% 24% 19% 18% 29% 31% 21% 34% 21% 20% 36% 31%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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34% 31% 25% 29% 43% 52% 36% 52% 48% 48% 48% 48%

33% 26% 27% 27% 47% 52% 31% 52% 38% 40% 42% 42%

32% 25% 22% 27% 52% 51% 34% 51% 40% 48% 45% 46%

29% 23% 21% 25% 42% 46% 33% 46% 38% 44% 42% 42%

24% 21% 15% 16% 32% 45% 24% 45% 36% 38% 38% 37%

23% 18% 15% 13% 35% 38% 23% 38% 34% 39% 36% 36%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 521



CHCF: JUNE, 2011

34% 31% 30% 34% 30% 27% 27% 19% 30% 49% 24% 34% 37%

33% 31% 30% 34% 30% 26% 27% 19% 32% 44% 22% 35% 38%

32% 31% 26% 29% 29% 25% 26% 20% 30% 40% 23% 32% 34%

29% 27% 25% 26% 27% 24% 27% 19% 26% 38% 20% 27% 35%

24% 22% 19% 21% 20% 19% 20% 8% 20% 29% 13% 24% 28%

23% 21% 19% 20% 20% 18% 23% 9% 19% 28% 15% 23% 24%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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34% 41% 32% 30% 31% 31% 31% 37% 32% 19% 40% 22% 28% 64%

33% 40% 30% 30% 23% 30% 30% 34% 32% 20% 37% 21% 27% 59%

32% 39% 26% 30% 28% 30% 30% 32% 31% 16% 37% 17% 27% 57%

29% 35% 25% 27% 25% 25% 24% 31% 27% 15% 34% 17% 24% 55%

24% 34% 19% 20% 15% 18% 21% 24% 24% 10% 29% 12% 18% 51%

23% 29% 18% 22% 19% 24% 23% 24% 23% 11% 28% 11% 18% 48%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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34% 31% 25% 27% 40% 32% 52% 32% 35% 37% 36% 34%

33% 31% 25% 27% 36% 30% 49% 32% 33% 36% 36% 32%

32% 29% 26% 27% 34% 30% 46% 29% 32% 31% 36% 31%

29% 24% 22% 22% 34% 27% 47% 25% 30% 27% 34% 29%

24% 22% 15% 18% 27% 21% 40% 22% 24% 24% 25% 24%

23% 21% 18% 19% 26% 22% 37% 22% 24% 23% 28% 22%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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34% 33% 30% 39% 41% 32% 29% 34% 33% 39% 33% 37%

33% 30% 29% 40% 38% 27% 33% 36% 32% 36% 32% 34%

32% 29% 28% 37% 37% 27% 28% 34% 31% 40% 31% 32%

29% 26% 27% 35% 34% 24% 25% 33% 28% 35% 29% 28%

24% 21% 23% 26% 31% 19% 20% 24% 23% 27% 22% 26%

23% 19% 24% 31% 26% 19% 20% 27% 22% 27% 22% 25%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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34% 44% 29% 42% 41% 44% 48% 39% 40% 20% 53% 17% 24% 48%

33% 41% 28% 40% 39% 40% 46% 38% 42% 19% 51% 15% 21% 47%

32% 39% 27% 42% 40% 42% 49% 39% 45% 19% 48% 14% 21% 46%

29% 38% 24% 36% 35% 38% 46% 32% 36% 15% 48% 11% 19% 43%

24% 31% 19% 35% 32% 34% 50% 27% 30% 12% 39% 10% 13% 37%

23% 30% 19% 31% 29% 32% 41% 26% 29% 12% 39% 7% 14% 35%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

61F.SCANNING AND
UPLOADING DOCUMENTS
FOR AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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34% 23% 36% 30% 21% 21% 36% 20% 38% 33% 52% 35% 30%

33% 17% 34% 29% 21% 21% 33% 20% 31% 29% 59% 30% 33%

32% 18% 33% 28% 19% 26% 28% 17% 37% 30% 57% 33% 30%

29% 15% 31% 26% 18% 19% 29% 18% 27% 27% 48% 31% 28%

24% 12% 25% 20% 14% 12% 24% 16% 28% 24% 40% 21% 21%

23% 12% 25% 20% 13% 13% 22% 12% 29% 22% 38% 24% 22%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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34% 25% 32% 38% 36% 20% 34% 33% 47%

33% 17% 33% 31% 33% 20% 28% 29% 50%

32% 26% 30% 37% 28% 17% 27% 30% 52%

29% 19% 30% 27% 29% 18% 24% 27% 45%

24% 11% 21% 28% 24% 16% 19% 24% 34%

23% 13% 22% 29% 22% 12% 20% 22% 36%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

61F.SCANNING AND
UPLOADING DOCUMENTS FOR
AN APPLICATION
61E.APPLYING FOR AN
INSURANCE PLAN ONLINE
61D.PICKING A DOCTOR
ONLINE
61C.PICKING A PLAN ONLINE
61A.CREATING USER NAME &
PASSWORD ONLINE
61B.LOOKING AT &
COMPARING DIFFERENT
PLANS ONLINE

NOT
COMFORTABLE

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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18% 17% 19% 19% 22% 18% 16% 19% 13% 20% 20% 15%

32% 34% 31% 30% 32% 29% 42% 33% 32% 28% 39% 37%
48% 48% 49% 49% 44% 53% 42% 47% 55% 51% 40% 47%

1% 2% 1% 2% 2% 1% 0% 1%  1% 1% 2%
16% 17% 16% 23% 15% 11% 16% 17% 10% 18% 18% 14%
37% 37% 36% 35% 42% 43% 27% 37% 36% 41% 22% 32%
32% 32% 32% 30% 31% 33% 38% 32% 34% 28% 41% 37%
10% 9% 12% 9% 8% 10% 12% 10% 16% 9% 13% 12%

3% 4% 2% 3% 2% 2% 6% 3% 5% 3% 6% 4%

1% 1% 1% 1% 2% 1% 1% 1%  1% 1% 1%

53% 54% 52% 58% 57% 54% 42% 54% 46% 59% 39% 46%
32% 32% 32% 30% 31% 33% 38% 32% 34% 28% 41% 37%
85% 86% 85% 87% 88% 87% 81% 86% 79% 86% 80% 83%
14% 13% 14% 11% 10% 12% 18% 13% 21% 12% 18% 16%
12% 9% 15% 8% 12% 17% 18% 13% 10% 14% 11% 10%
27% 27% 27% 10% 16% 29% 44% 22% 59% 33% 32% 21%

6% 6% 6% 8% 9% 5% 1% 6% 2% 7% 1% 7%
54% 57% 52% 73% 61% 49% 37% 58% 29% 46% 55% 61%

1% 1% 0% 1% 2% 1% 0% 1%  1% 1% 1%
39% 36% 42% 18% 28% 45% 62% 34% 69% 47% 43% 31%
59% 62% 56% 80% 70% 54% 38% 64% 29% 51% 54% 67%

2% 2% 1% 2% 3% 1% 0% 2% 2% 2% 3% 2%
18% 15% 21% 16% 21% 22% 19% 19% 12% 21% 12% 17%
81% 84% 78% 82% 77% 77% 80% 79% 88% 78% 87% 81%

1% 1% 1% 2% 2% 1% 0% 2%  1% 1% 2%
50% 51% 48% 70% 61% 44% 31% 55% 19% 43% 50% 57%
24% 22% 25% 18% 25% 28% 28% 24% 22% 28% 19% 19%
22% 21% 22% 5% 10% 24% 37% 16% 56% 25% 28% 17%

5% 5% 5% 8% 5% 4% 3% 5% 2% 4% 3% 6%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Change the name of "Medi-Cal" to
something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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18% 13% 24% 24% 24% 23% 25% 11% 19% 21% 12% 18% 17% 22%

32% 36% 29% 39% 26% 29% 22% 45% 29% 28% 46% 30% 33% 27%
48% 49% 47% 37% 50% 48% 53% 41% 51% 50% 41% 52% 48% 51%

1% 2% 0% 1% 0% 0%  2% 1% 0% 2% 1% 2% 0%
16% 11% 19% 19% 19% 21% 15% 13% 15% 19% 14% 12% 15% 21%
37% 32% 46% 33% 49% 47% 52% 25% 34% 46% 23% 35% 34% 47%
32% 39% 27% 39% 24% 24% 25% 34% 37% 27% 33% 37% 39% 25%
10% 11% 6% 5% 7% 6% 8% 19% 10% 6% 21% 11% 7% 6%

3% 5% 1% 4% 0% 0% 0% 8% 2% 1% 8% 4% 1% 1%

1% 2% 1% 0% 1% 1%  1% 2% 0% 1% 1% 3% 0%

53% 43% 65% 52% 68% 69% 67% 38% 49% 65% 37% 47% 50% 68%
32% 39% 27% 39% 24% 24% 25% 34% 37% 27% 33% 37% 39% 25%
85% 82% 92% 91% 92% 92% 92% 72% 86% 93% 70% 84% 89% 93%
14% 17% 7% 9% 7% 7% 8% 27% 12% 7% 29% 15% 8% 7%
12% 12% 12% 18% 10% 9% 13% 14% 10% 13% 15% 12% 11% 12%
27% 28% 26% 23% 27% 25% 32% 25% 27% 28% 28% 26% 28% 26%

6% 4% 9% 8% 9% 9% 8% 7% 5% 6% 7% 4% 4% 7%
54% 55% 53% 51% 53% 57% 48% 53% 56% 53% 49% 57% 54% 55%

1% 1% 0% 0% 0% 0%  1% 1% 0% 1% 0% 2% 0%
39% 40% 38% 40% 38% 33% 45% 39% 38% 41% 43% 38% 39% 38%
59% 58% 60% 59% 61% 65% 54% 59% 60% 58% 54% 61% 59% 61%

2% 2% 1% 0% 2% 2% 1% 2% 2% 1% 2% 1% 2% 2%
18% 16% 21% 26% 19% 18% 21% 21% 15% 19% 22% 16% 15% 19%
81% 82% 79% 73% 80% 81% 79% 77% 83% 81% 76% 84% 82% 81%

1% 2% 1% 0% 1% 1% 1% 2% 2% 0% 2% 0% 3% 1%
50% 47% 50% 39% 54% 55% 51% 50% 53% 46% 47% 53% 47% 50%
24% 22% 27% 22% 28% 26% 32% 20% 23% 27% 21% 21% 23% 28%
22% 23% 20% 36% 15% 15% 16% 22% 20% 23% 26% 21% 22% 19%

5% 7% 3% 4% 3% 4% 1% 7% 5% 4% 6% 5% 8% 3%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Change the name of "Medi-Cal"
to something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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18% 20% 17% 17% 20% 20% 12% 19% 14% 18% 19% 13% 13%

32% 33% 32% 42% 32% 31% 30% 30% 40% 33% 31% 38% 40%
48% 45% 50% 37% 47% 48% 57% 50% 46% 46% 49% 47% 45%
1% 1% 1% 5% 1% 1% 0% 1% 0% 2% 1% 2% 1%

16% 17% 16% 22% 17% 13% 13% 16% 13% 18% 16% 17% 16%
37% 39% 35% 40% 41% 38% 37% 39% 24% 38% 40% 24% 28%
32% 35% 32% 22% 32% 36% 29% 31% 41% 30% 31% 38% 37%
10% 7% 13% 10% 8% 9% 15% 9% 14% 10% 10% 13% 12%

3% 1% 4% 1% 1% 3% 5% 2% 7% 3% 2% 7% 6%

1% 1% 1% 5% 2% 1% 0% 1% 0% 2% 1% 1% 1%

53% 57% 51% 62% 58% 51% 51% 56% 37% 56% 56% 42% 44%
32% 35% 32% 22% 32% 36% 29% 31% 41% 30% 31% 38% 37%
85% 91% 82% 85% 90% 87% 80% 87% 78% 85% 87% 80% 81%
14% 7% 17% 11% 8% 12% 20% 12% 22% 13% 12% 19% 18%
12% 9% 14% 13% 9% 12% 12% 12% 18% 9% 14% 7% 9%
27% 16% 33% 20% 22% 29% 52% 28% 37% 18% 28% 22% 22%
6% 7% 5% 8% 6% 5% 1% 6% 4% 6% 6% 6% 6%

54% 66% 49% 54% 61% 54% 35% 54% 40% 65% 51% 65% 62%
1% 1% 0% 5% 1%  0% 1% 0% 1% 1% 1% 0%

39% 26% 46% 33% 32% 40% 64% 40% 56% 27% 42% 29% 31%
59% 72% 53% 62% 66% 59% 34% 59% 43% 71% 56% 70% 68%
2% 2% 1% 5% 2% 1% 1% 2% 1% 2% 2% 1% 1%

18% 17% 18% 22% 16% 17% 13% 18% 22% 15% 19% 13% 15%
81% 81% 81% 74% 82% 83% 87% 81% 77% 83% 79% 86% 83%
1% 2% 1% 5% 2% 0% 0% 1% 1% 2% 1% 2% 2%

50% 64% 43% 59% 57% 56% 20% 49% 38% 61% 44% 70% 65%
24% 22% 24% 19% 26% 24% 25% 26% 21% 20% 26% 14% 17%
22% 9% 28% 14% 13% 12% 55% 22% 37% 12% 25% 10% 13%
5% 5% 4% 8% 5% 8% 0% 4% 4% 7% 5% 6% 5%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Change the name of "Medi-Cal"
to something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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18% 23% 22% 27% 11% 9% 19% 9% 13% 12% 11% 12%

32% 30% 29% 21% 34% 57% 30% 57% 45% 42% 49% 46%
48% 46% 49% 52% 55% 32% 50% 32% 42% 46% 39% 41%

1% 0% 1% 0%  2% 1% 2% 0%  1% 1%
16% 18% 16% 24% 10% 4% 16% 4% 12% 13% 9% 9%
37% 42% 45% 31% 35% 28% 34% 28% 33% 38% 31% 34%
32% 33% 31% 35% 32% 39% 28% 39% 41% 31% 39% 36%
10% 5% 6% 6% 18% 21% 14% 21% 11% 15% 15% 16%

3% 1% 1% 5% 5% 6% 6% 6% 2% 3% 4% 4%

1% 0% 1%   2% 2% 2% 0%  1% 1%

53% 61% 61% 55% 45% 32% 50% 32% 45% 52% 40% 43%
32% 33% 31% 35% 32% 39% 28% 39% 41% 31% 39% 36%
85% 94% 92% 89% 77% 70% 78% 70% 87% 83% 80% 80%
14% 6% 7% 11% 23% 28% 20% 28% 13% 17% 19% 20%
12% 10% 12% 13% 16% 24% 22% 24% 10% 10% 14% 14%
27% 18% 27% 27% 57% 30% 33% 30% 16% 23% 23% 24%

6% 9% 6% 11% 2% 4% 2% 4% 6% 6% 6% 6%
54% 63% 55% 48% 25% 40% 42% 40% 67% 61% 56% 55%

1% 0% 1%   2% 1% 2% 0%  1% 1%
39% 27% 39% 41% 73% 54% 55% 54% 26% 33% 37% 38%
59% 71% 60% 59% 26% 44% 43% 44% 73% 66% 61% 60%

2% 1% 2%  1% 3% 2% 3% 1% 1% 2% 1%
18% 19% 18% 25% 18% 28% 25% 28% 17% 16% 20% 20%
81% 80% 81% 75% 81% 69% 74% 69% 80% 83% 77% 77%

1% 1% 1%  1% 3% 1% 3% 3% 1% 3% 2%
50% 64% 48% 47% 15% 28% 35% 28% 65% 55% 49% 49%
24% 24% 30% 19% 26% 33% 20% 33% 22% 24% 26% 25%
22% 8% 19% 29% 58% 33% 40% 33% 8% 16% 19% 21%

5% 4% 4% 5% 1% 7% 6% 7% 4% 5% 6% 5%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Change the name of "Medi-Cal"
to something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insura

nce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

18% 16% 22% 22% 19% 20% 16% 28% 20% 14% 23% 17% 16%

32% 34% 29% 28% 32% 30% 37% 20% 32% 34% 29% 39% 27%
48% 50% 48% 50% 49% 49% 43% 51% 47% 52% 47% 42% 56%
1% 0% 1% 0% 1% 1% 4% 1% 1% 0% 1% 2% 1%

16% 13% 18% 18% 15% 18% 13% 23% 15% 8% 16% 15% 16%
37% 38% 43% 38% 41% 41% 39% 42% 42% 31% 40% 40% 42%
32% 33% 29% 33% 31% 31% 38% 27% 27% 42% 32% 28% 31%
10% 12% 7% 9% 10% 7% 5% 6% 11% 18% 10% 11% 9%

3% 4% 1% 1% 2% 2% 1% 1% 3% 1% 2% 4% 1%

1% 0% 2% 1% 1% 1% 4% 1% 1% 0% 1% 2% 1%

53% 50% 61% 56% 56% 59% 52% 65% 58% 39% 55% 55% 57%
32% 33% 29% 33% 31% 31% 38% 27% 27% 42% 32% 28% 31%
85% 84% 90% 89% 87% 90% 90% 92% 84% 81% 87% 83% 89%
14% 16% 8% 10% 12% 9% 6% 7% 14% 18% 11% 15% 10%
12% 15% 13% 11% 15% 14% 11% 20% 16% 8% 13% 18% 13%
27% 30% 27% 28% 29% 27% 38% 21% 29% 32% 31% 29% 25%
6% 6% 5% 7% 4% 6% 5% 7% 4% 8% 6% 3% 7%

54% 49% 54% 54% 50% 52% 42% 51% 50% 52% 50% 49% 55%
1% 0% 1% 0% 1% 1% 4% 1% 1% 0% 1% 2% 1%

39% 46% 39% 39% 44% 41% 49% 41% 45% 39% 44% 47% 37%
59% 53% 59% 59% 54% 57% 45% 58% 54% 59% 55% 50% 61%
2% 1% 2% 2% 2% 2% 5% 1% 1% 2% 1% 3% 2%

18% 21% 18% 17% 20% 20% 16% 27% 20% 16% 19% 21% 19%
81% 78% 80% 82% 79% 79% 80% 73% 79% 84% 81% 77% 79%
1% 0% 2% 1% 1% 1% 5% 1% 1% 0% 1% 3% 1%

50% 41% 47% 47% 43% 45% 41% 52% 42% 49% 47% 37% 45%
24% 25% 28% 28% 25% 27% 31% 22% 27% 22% 27% 29% 23%
22% 31% 19% 20% 27% 23% 22% 24% 29% 20% 24% 30% 23%
5% 3% 6% 5% 4% 5% 5% 3% 2% 9% 2% 3% 9%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Change the name of "Medi-Cal"
to something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN
PER DAY

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family
membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

18% 15% 19% 21% 22% 18% 19% 20% 16% 24% 16% 17% 19% 10%

32% 33% 39% 27% 33% 27% 28% 35% 31% 30% 33% 37% 34% 32%
48% 51% 43% 52% 43% 54% 52% 45% 52% 46% 50% 45% 47% 56%

1% 1% 0%  1% 1% 1% 0% 0%  1%  0% 1%
16% 20% 19% 15% 12% 10% 6% 11% 21% 16% 16% 20% 16% 16%
37% 35% 38% 38% 35% 39% 43% 32% 42% 40% 36% 35% 38% 32%
32% 30% 31% 36% 33% 37% 34% 38% 27% 31% 33% 33% 33% 34%
10% 9% 11% 9% 14% 11% 13% 15% 6% 11% 10% 8% 10% 12%

3% 5% 1% 2% 4% 3% 3% 3% 3% 2% 4% 4% 3% 6%

1%  1%  2% 1% 1% 0% 0% 0% 1% 1% 0% 0%

53% 55% 56% 53% 47% 49% 48% 43% 63% 57% 52% 55% 54% 48%
32% 30% 31% 36% 33% 37% 34% 38% 27% 31% 33% 33% 33% 34%
85% 85% 87% 89% 80% 86% 82% 81% 91% 87% 85% 88% 87% 82%
14% 15% 12% 11% 18% 14% 17% 19% 9% 12% 14% 12% 12% 17%
12% 7% 12% 12% 19% 21% 25% 16% 9% 16% 11% 18% 14% 6%
27% 18% 26% 29% 39% 39% 41% 26% 28% 29% 26% 22% 26% 28%

6% 7% 6% 8% 3% 2% 1% 6% 6% 5% 6% 8% 7% 4%
54% 68% 56% 51% 37% 38% 32% 52% 57% 50% 56% 53% 54% 62%

1%  0%  1% 1% 1% 0%   1%   0%
39% 25% 38% 41% 59% 59% 66% 42% 37% 45% 37% 39% 40% 34%
59% 75% 62% 59% 39% 39% 31% 57% 62% 55% 61% 61% 59% 65%

2% 1% 0%  2% 2% 3% 1% 1%  2%  1% 2%
18% 14% 18% 20% 22% 23% 27% 21% 15% 21% 17% 25% 20% 10%
81% 85% 82% 80% 76% 77% 73% 78% 85% 78% 82% 74% 79% 89%

1% 1% 0% 0% 1% 1% 1% 1% 0% 1% 1% 0% 1% 1%
50% 68% 54% 43% 33% 34% 31% 50% 50% 45% 52% 54% 52% 53%
24% 18% 26% 27% 33% 22% 21% 24% 23% 28% 22% 22% 23% 20%
22% 9% 18% 26% 33% 44% 47% 22% 22% 24% 21% 22% 23% 18%

5% 5% 3% 4% 2% 1% 1% 4% 4% 3% 5% 2% 3% 8%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Change the name of "Medi-Cal"
to something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING
CONDITIONS /HAVE
DEPRESSION /ANXIETY:
COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD
YOU THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN
PER DAY

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
Very

interes
ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
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CHCF: JUNE, 2011

18% 22% 21% 22% 15% 19% 11% 18% 18% 15% 17% 19%

32% 34% 29% 30% 35% 32% 37% 33% 33% 37% 38% 30%
48% 43% 50% 48% 49% 48% 53% 50% 49% 49% 45% 50%

1% 1% 0% 0% 0% 0%   0%  0% 0%
16% 100%  30%  19%  9% 18% 5% 8% 23%
37%  100% 70%  43%  30% 39% 27% 34% 41%
32%    100% 38%  35% 32% 34% 37% 30%
10%      77% 18% 9% 23% 18% 5%

3%      23% 8% 2% 10% 3% 1%

1%        0%  0% 0%

53% 100% 100% 100%  62%  39% 56% 32% 42% 63%
32%    100% 38%  35% 32% 34% 37% 30%
85% 100% 100% 100% 100% 100%  74% 89% 67% 78% 94%
14%      100% 26% 11% 33% 21% 6%
12% 4% 9% 8% 13% 10% 30% 68%  100%   
27% 13% 25% 21% 30% 25% 42%  33%  100%  

6% 6% 6% 6% 6% 6% 4% 32%     
54% 76% 60% 65% 50% 60% 25%  67%   100%

1%            
39% 17% 34% 29% 43% 34% 71% 68% 33% 100% 100%  
59% 83% 65% 71% 56% 65% 27% 31% 66%   99%

2%  1% 1% 1% 1% 1% 1% 1%   1%
18% 10% 15% 13% 19% 16% 34% 100%  100%   
81% 89% 85% 86% 80% 84% 66%  100%  99% 99%

1% 1% 0% 0% 1% 0% 0%    1% 1%
50% 72% 54% 59% 45% 54% 29% 23% 56% 6% 18% 75%
24% 18% 28% 25% 25% 25% 17% 29% 23% 31% 36% 16%
22% 6% 17% 13% 25% 18% 49% 46% 17% 60% 44% 3%

5% 4% 2% 3% 5% 4% 6% 2% 5% 3% 3% 5%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Change the name of "Medi-Cal" to
something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

18% 20% 22% 13% 18% 22% 20% 12% 19% 12% 20% 14%

32% 30% 36% 35% 32% 30% 31% 39% 31% 44% 30% 44%
48% 49% 43% 52% 49% 48% 49% 49% 49% 44% 50% 42%

1% 0%   1%    0%  0%  
16% 23% 12% 4% 23% 20% 8% 8% 18% 6% 18% 8%
37% 40% 43% 28% 30% 44% 39% 34% 39% 24% 40% 27%
32% 29% 34% 37% 34% 27% 40% 32% 31% 43% 30% 41%
10% 6% 8% 23% 9% 7% 11% 19% 9% 20% 9% 18%

3% 2% 1% 8% 5% 0% 2% 8% 3% 6% 3% 6%

1% 0% 1%   0% 1%  0%  0%  

53% 63% 55% 32% 53% 65% 47% 42% 57% 31% 58% 35%
32% 29% 34% 37% 34% 27% 40% 32% 31% 43% 30% 41%
85% 92% 90% 70% 87% 92% 86% 74% 87% 74% 88% 75%
14% 8% 10% 30% 13% 8% 13% 26% 12% 26% 12% 25%
12% 2% 16% 34% 3% 5% 17% 33% 11% 26% 10% 26%
27% 10% 41% 54% 9% 25% 46% 38% 26% 38% 25% 36%

6% 7% 6% 4% 6% 7% 6% 4% 6% 4% 6% 4%
54% 82% 37% 8% 82% 63% 32% 25% 57% 31% 59% 34%

1%            
39% 11% 57% 88% 12% 30% 62% 71% 37% 65% 35% 62%
59% 88% 43% 11% 87% 69% 37% 27% 63% 34% 64% 38%

2% 1% 0% 1% 1% 1% 0% 2% 1% 1% 1% 1%
18% 8% 22% 38% 9% 12% 22% 37% 17% 30% 16% 30%
81% 91% 77% 62% 91% 87% 78% 63% 82% 68% 83% 69%

1% 1% 1% 0% 0% 1% 0% 0% 0% 2% 0% 1%
50% 100%   85% 55% 24% 23% 54% 32% 55% 33%
24%  100%  8% 29% 35% 24% 24% 21% 23% 27%
22%   100% 2% 13% 38% 51% 19% 46% 19% 39%

5%    5% 3% 2% 1% 3% 2% 3% 2%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Change the name of "Medi-Cal" to
something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

18% 15% 20% 16% 14% 14% 10% 20% 12% 23% 14% 8% 22% 13%

32% 36% 31% 44% 45% 44% 46% 39% 37% 31% 35% 25% 29% 37%
48% 49% 48% 40% 41% 42% 44% 41% 50% 46% 51% 52% 48% 50%

1% 1% 1%   1%     0% 16% 0% 0%
16% 14% 17% 8% 8% 9% 9% 8% 10% 19% 12% 19% 17% 15%
37% 26% 43% 29% 28% 30% 23% 32% 37% 41% 32% 31% 42% 31%
32% 36% 29% 37% 40% 38% 44% 32% 34% 29% 38% 25% 30% 35%
10% 16% 8% 17% 17% 15% 12% 20% 14% 8% 13% 11% 8% 14%

3% 7% 1% 9% 8% 6% 11% 7% 6% 2% 5%  2% 5%

1% 0% 1%   1%    1%  14% 0% 0%

53% 41% 61% 37% 35% 40% 33% 41% 47% 61% 44% 50% 59% 46%
32% 36% 29% 37% 40% 38% 44% 32% 34% 29% 38% 25% 30% 35%
85% 77% 90% 74% 75% 78% 77% 72% 80% 89% 82% 75% 90% 81%
14% 23% 9% 26% 25% 21% 23% 28% 20% 10% 18% 11% 10% 19%
12% 13% 12% 26% 22% 19% 21% 33% 20% 14% 11% 9% 15% 9%
27% 27% 27% 26% 32% 24% 33% 22% 43% 26% 29% 18% 21% 35%

6% 6% 5% 4% 5% 5% 2% 5% 3% 6% 4% 11% 8% 3%
54% 53% 55% 45% 41% 52% 44% 40% 33% 54% 55% 48% 57% 52%

1%  0%   1%      14% 0%  
39% 41% 39% 52% 54% 43% 54% 55% 63% 40% 40% 27% 35% 45%
59% 59% 60% 48% 46% 56% 46% 45% 36% 60% 59% 57% 64% 54%

2% 0% 1%  0% 1%   1% 1% 1% 15% 1% 1%
18% 20% 17% 29% 27% 23% 24% 38% 23% 20% 15% 20% 22% 13%
81% 80% 82% 70% 73% 75% 76% 62% 77% 80% 84% 64% 77% 87%

1% 0% 1% 0% 0% 2% 1%   0% 0% 16% 1% 0%
50% 58% 47% 43% 43% 48% 44% 35% 28% 49% 50% 55% 57% 42%
24% 18% 27% 22% 23% 22% 25% 21% 23% 27% 21% 17% 24% 23%
22% 21% 22% 32% 31% 25% 26% 39% 47% 22% 24% 5% 17% 29%

5% 3% 3% 3% 3% 5% 4% 4% 1% 2% 5% 23% 3% 6%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Change the name of "Medi-Cal"
to something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP

S OR
CALFR

ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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18% 31% 17% 20% 26% 26% 17% 15% 21% 21% 16% 25% 13%

32% 28% 33% 33% 28% 34% 38% 43% 27% 35% 34% 27% 26%
48% 40% 50% 47% 46% 41% 44% 41% 52% 43% 48% 47% 58%
1% 1% 1% 0% 0% 0% 0% 1% 0% 1% 2% 1% 2%

16% 7% 17% 16% 18% 19% 17% 9% 23% 15% 14% 14% 14%
37% 43% 36% 39% 45% 37% 32% 42% 28% 40% 34% 36% 45%
32% 31% 33% 32% 28% 32% 36% 38% 35% 23% 36% 32% 28%
10% 13% 10% 10% 8% 7% 12% 4% 7% 17% 9% 12% 10%

3% 6% 3% 2% 1% 4% 2% 6% 5% 2% 6% 6% 1%

1% 1% 1% 1% 0% 0%  1% 0% 3% 2% 1% 2%

53% 50% 53% 55% 63% 56% 50% 51% 52% 55% 48% 50% 59%
32% 31% 33% 32% 28% 32% 36% 38% 35% 23% 36% 32% 28%
85% 81% 86% 87% 91% 88% 86% 89% 87% 78% 84% 81% 87%
14% 18% 13% 12% 9% 12% 14% 10% 12% 19% 15% 18% 11%
12% 14% 12% 12% 12% 13% 9% 11% 15% 12% 14% 11% 14%
27% 18% 28% 27% 19% 18% 26% 26% 24% 32% 25% 34% 24%
6% 9% 5% 6% 8% 5% 5% 7% 3% 8% 5% 6% 7%

54% 59% 54% 54% 61% 64% 59% 54% 58% 46% 54% 49% 52%
1% 1% 0% 0%    1% 0% 0% 1% 1% 2%

39% 32% 40% 39% 32% 31% 36% 38% 39% 45% 40% 44% 38%
59% 67% 59% 59% 67% 68% 64% 62% 60% 53% 58% 55% 58%
2% 1% 1% 1% 1% 1% 0% 1% 1% 2% 3% 1% 3%

18% 23% 17% 18% 20% 18% 15% 19% 17% 21% 19% 17% 21%
81% 76% 82% 81% 80% 81% 84% 81% 82% 78% 78% 82% 76%
1% 1% 1% 1% 0% 1% 1% 1% 0% 2% 2% 1% 2%

50% 58% 49% 50% 59% 55% 57% 48% 49% 43% 54% 43% 49%
24% 24% 24% 25% 23% 22% 21% 24% 24% 29% 17% 33% 21%
22% 13% 23% 21% 14% 19% 17% 21% 23% 24% 23% 22% 25%
5% 5% 4% 4% 4% 5% 4% 7% 5% 4% 6% 2% 6%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Change the name of "Medi-Cal" to
something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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18% 35% 13% 21% 17% 15% 20% 21% 20%

32% 24% 28% 27% 38% 43% 22% 35% 33%
48% 40% 57% 52% 44% 41% 58% 43% 46%

1% 1% 2% 0% 0% 1%  1% 2%
16% 19% 14% 23% 17% 9% 22% 15% 10%
37% 38% 44% 28% 32% 42% 31% 40% 38%
32% 33% 30% 35% 36% 38% 28% 23% 34%
10% 5% 10% 7% 12% 4% 14% 17% 11%

3% 5% 1% 5% 2% 6% 5% 2% 5%

1% 1% 2% 0%  1%  3% 2%

53% 57% 58% 52% 50% 51% 53% 55% 48%
32% 33% 30% 35% 36% 38% 28% 23% 34%
85% 89% 88% 87% 86% 89% 81% 78% 82%
14% 10% 10% 12% 14% 10% 19% 19% 16%
12% 10% 14% 15% 9% 11% 8% 12% 15%
27% 21% 24% 24% 26% 26% 39% 32% 28%

6% 7% 6% 3% 5% 7% 10% 8% 5%
54% 61% 55% 58% 59% 54% 43% 46% 51%

1% 1% 2% 0%  1%  0% 2%
39% 31% 38% 39% 36% 38% 47% 45% 42%
59% 68% 59% 60% 64% 62% 53% 53% 55%

2% 1% 3% 1% 0% 1%  2% 2%
18% 17% 20% 17% 15% 19% 18% 21% 20%
81% 82% 78% 82% 84% 81% 82% 78% 78%

1% 1% 2% 0% 1% 1% 0% 2% 2%
50% 55% 51% 49% 57% 48% 42% 43% 45%
24% 22% 20% 24% 21% 24% 32% 29% 28%
22% 21% 24% 23% 17% 21% 24% 24% 21%

5% 3% 5% 5% 4% 7% 2% 4% 6%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Change the name of "Medi-Cal" to
something else
Keep the name "Medi-Cal"
I don't have an opinion
(Refused)

62.MOST AFFORDABLE
INSURANCE WILL STILL BE
MEDI-CAL

Excellent
Very good
Good
Fair
Poor

(Refused)

63.PERSONAL HEALTH

Excellent /very good
Good
Excellent /very good /good
Fair /poor

63.PERSONAL HEALTH

Yes, both
Yes, ongoing conditions only
Yes, depression /anxiety only
Neither
(Refused)

64/65.ONGOING CONDITIONS
/HAVE DEPRESSION
/ANXIETY: COMBINED

Yes
No
(Refused)

64.HAVE ONGOING MEDICAL
CONDITIONS OR HEALTH
PROBLEMS

Yes
No
(Refused)

65.DOCTOR EVER TOLD YOU
THAT YOU HAVE
DEPRESSION /ANXIETY

None
1 or 2
3 or more
Refused
Unweighted Total
Weighted Total

66.NUMBER OF
PRESCRIPTIONS TAKEN PER
DAY

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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25% 29% 20% 35% 27% 20% 20% 27% 11% 21% 18% 29%
20% 21% 19% 25% 25% 18% 15% 22% 11% 17% 21% 22%
15% 12% 18% 15% 14% 16% 18% 15% 15% 16% 22% 15%
36% 33% 39% 21% 28% 44% 46% 32% 61% 43% 36% 29%

3% 4% 3% 4% 7% 2% 0% 4% 2% 2% 2% 5%
86% 87% 84% 86% 88% 85% 90% 87% 78% 89% 91% 81%

5% 4% 6% 5% 2% 4% 7% 4% 8% 5% 3% 6%
1% 1% 2% 1% 1% 1% 0% 1% 2% 1% 2% 0%
2% 1% 3% 1% 1% 2% 2% 2% 4% 2% 1% 3%
6% 7% 5% 6% 8% 7% 2% 6% 7% 4% 2% 10%

79% 80% 78% 81% 84% 77% 79% 80% 72% 83% 66% 76%
11% 10% 12% 10% 4% 14% 13% 10% 16% 11% 23% 10%

2% 2% 2% 1% 3% 1% 4% 2% 4% 2% 5% 2%
2% 1% 3% 2% 2% 2% 2% 2% 2% 1% 2% 2%
6% 7% 5% 6% 8% 6% 2% 6% 7% 3% 2% 10%

33% 31% 35% 39% 28% 30% 36% 34% 28% 29% 37% 39%
17% 16% 19% 21% 18% 15% 14% 18% 16% 17% 16% 19%
28% 29% 27% 26% 37% 24% 25% 28% 24% 31% 23% 21%
18% 20% 15% 9% 13% 27% 23% 16% 27% 20% 21% 16%

4% 4% 4% 5% 4% 4% 2% 4% 5% 3% 2% 5%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

87% 86% 88% 77% 90% 92% 83% 84% 96% 91% 89% 75%

8% 7% 9% 11%  7% 11% 9% 4% 8% 11% 9%

4% 5% 2% 7%  3% 2% 4% 2% 3% 5% 5%

0% 1%    0%  0% 2% 1%  0%

4% 6% 3% 0% 2% 1% 12% 3% 7% 3%  8%

2% 2% 2% 4% 8%   2%  3%  1%
0% 1%  2%    1%    1%
1% 2%  3%    1%    2%
170 71 99 42 21 34 39 136 34 82 12 55
167 72 95 47 14 39 32 133 35 74 21 51

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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25% 29% 19% 16% 20% 19% 21% 37% 26% 15% 37% 31% 18% 16%
20% 16% 24% 11% 27% 30% 23% 16% 22% 21% 16% 19% 23% 22%
15% 14% 18% 22% 17% 17% 16% 11% 14% 19% 11% 10% 18% 21%
36% 36% 36% 49% 33% 31% 37% 31% 34% 42% 31% 37% 35% 39%

3% 5% 3% 2% 3% 3% 3% 5% 4% 2% 4% 3% 6% 2%
86% 83% 89% 88% 89% 88% 89% 79% 87% 89% 82% 85% 81% 91%

5% 5% 5% 7% 5% 5% 5% 5% 4% 6% 5% 5% 5% 5%
1% 1% 1%  1% 1% 2% 1% 2% 1% 1% 2% 2% 1%
2% 3% 1% 2% 1% 0% 2% 5% 1% 1% 5% 2% 1% 1%
6% 8% 4% 3% 5% 6% 2% 9% 7% 4% 8% 6% 11% 3%

79% 74% 84% 79% 86% 86% 85% 70% 81% 83% 72% 77% 77% 86%
11% 13% 9% 11% 9% 8% 10% 13% 9% 11% 13% 12% 9% 10%

2% 2% 2% 6% 1% 1% 1% 3% 2% 1% 2% 3% 2% 2%
2% 3% 1% 2% 0% 0% 0% 5% 1% 0% 5% 2% 1% 1%
6% 8% 4% 2% 5% 6% 4% 8% 7% 3% 8% 6% 11% 2%

33% 43% 21% 27% 20% 25% 13% 53% 37% 17% 56% 43% 27% 16%
17% 16% 17% 16% 18% 18% 17% 14% 17% 20% 13% 13% 19% 22%
28% 20% 38% 37% 38% 35% 44% 11% 27% 39% 11% 22% 28% 41%
18% 16% 19% 18% 20% 18% 23% 13% 16% 22% 13% 18% 22% 19%

4% 6% 4% 2% 4% 5% 3% 8% 3% 3% 7% 4% 4% 2%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

87% 87% 87% 88% 87% 96% 78% 77% 86% 94% 74% 87% 100% 91%

8% 3% 13% 12% 13% 7% 19% 13% 6% 6% 13% 8%  7%

4% 5% 1% 1% 2% 3%  11% 2%  5% 6%  2%

0%  1%  2% 3%  2%   0% 1%   

4% 7% 3%  4% 5% 3% 3% 6% 4% 8% 2% 4% 4%

2% 1% 5% 12% 2%  5% 2% 4%  2% 5%   
0%       2%   2%    
1% 2%      3%   3%    
170 65 66 12 54 30 24 57 50 63 47 45 27 51
167 79 54 13 41 21 19 47 55 65 42 48 24 53

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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25% 24% 25% 28% 27% 34% 11% 21% 24% 35% 17% 52% 46%
20% 26% 17% 21% 22% 23% 12% 21% 13% 23% 21% 18% 17%
15% 19% 14% 16% 15% 12% 18% 18% 10% 13% 17% 9% 10%
36% 27% 41% 28% 32% 27% 58% 38% 50% 25% 43% 14% 22%

3% 5% 3% 5% 4% 4% 0% 3% 3% 4% 3% 6% 5%
86% 86% 86% 84% 88% 86% 80% 86% 82% 87% 86% 86% 84%

5% 4% 5% 7% 4% 3% 9% 5% 7% 4% 5% 4% 5%
1% 2% 1%  1% 2% 2% 1% 2% 1% 1% 0% 1%
2% 2% 2% 0% 1% 1% 3% 2% 3% 1% 2% 2% 2%
6% 6% 6% 9% 6% 8% 6% 6% 7% 6% 5% 8% 8%

79% 82% 78% 79% 81% 79% 75% 80% 69% 85% 79% 80% 77%
11% 8% 12% 11% 10% 10% 15% 11% 15% 8% 11% 9% 10%

2% 2% 2% 1% 2% 0% 4% 2% 6% 1% 3% 1% 2%
2% 2% 2% 2% 1% 2% 1% 2% 3% 1% 2% 3% 3%
6% 5% 6% 7% 6% 8% 6% 5% 7% 6% 5% 8% 8%

33% 30% 35% 39% 28% 45% 28% 29% 39% 38% 25% 62% 56%
17% 22% 15% 12% 18% 21% 16% 18% 15% 17% 18% 14% 15%
28% 30% 27% 31% 32% 20% 25% 29% 20% 30% 32% 12% 16%
18% 15% 20% 15% 18% 9% 27% 20% 20% 10% 21% 6% 7%

4% 4% 4% 3% 4% 5% 4% 3% 6% 4% 3% 6% 6%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

87% 78% 90% 72% 80% 91% 98% 91% 84% 75% 90% 76% 84%

8% 8% 8% 18% 13% 3% 4% 7% 6% 11% 8% 7% 5%

4% 7% 2% 1% 0% 6% 2% 0% 5% 14% 3% 6% 4%

0%  1%    2% 0%  2% 0% 1% 0%

4% 1% 6% 4% 5% 1% 4% 2% 12% 3% 3% 10% 7%

2% 1% 2%  4%   2%  3% 0% 9% 6%
0% 2%   1%     3%  2% 2%
1% 3%  10% 2%   1%      
170 49 120 15 86 16 33 104 33 33 139 30 37
167 43 124 13 83 18 31 101 37 29 135 31 45

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL Yes No

10.CHILDREN
UNDER 19

LIVING WITH
YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/part

ner

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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25% 23% 17% 23% 10% 11% 7% 11% 28% 30% 22% 24%
20% 26% 22% 18% 10% 15% 21% 15% 28% 24% 23% 22%
15% 22% 18% 13% 15% 16% 20% 16% 11% 12% 12% 13%
36% 25% 40% 43% 65% 51% 50% 51% 30% 32% 39% 38%

3% 4% 2% 3% 1% 7% 2% 7% 3% 2% 5% 4%
86% 86% 88% 91% 78% 74% 77% 74% 85% 85% 81% 82%

5% 5% 5% 1% 8% 2% 10% 2% 3% 5% 3% 4%
1% 2% 1% 1% 2% 4% 2% 4% 2% 1% 2% 2%
2% 2% 1% 3% 6% 9% 5% 9% 5% 3% 6% 5%
6% 5% 4% 3% 5% 11% 7% 11% 5% 6% 8% 8%

79% 83% 84% 83% 70% 60% 63% 60% 75% 78% 70% 71%
11% 8% 10% 8% 18% 16% 21% 16% 11% 12% 13% 14%

2% 2% 1% 5% 4% 6% 7% 6% 4% 2% 4% 3%
2% 2% 1%  3% 8% 3% 8% 6% 3% 6% 5%
6% 5% 4% 3% 5% 10% 6% 10% 4% 5% 7% 6%

33% 28% 20% 44% 31% 50% 23% 50% 43% 44% 46% 46%
17% 22% 18% 5% 16% 20% 26% 20% 24% 16% 20% 18%
28% 34% 37% 35% 23% 9% 27% 9% 11% 16% 11% 14%
18% 13% 23% 14% 27% 11% 23% 11% 17% 19% 15% 15%

4% 3% 2% 3% 4% 11% 2% 11% 5% 5% 8% 7%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

87% 73% 90% 79% 98% 87% 97% 87% 77% 83% 84% 82%

8% 11% 11% 21% 3% 2%  2% 1% 1% 1% 1%

4% 10% 0%  2% 11% 0% 11% 11% 6% 7% 8%

0%    2%        

4%  3%  7%  5%  1% 17% 1% 7%

2%     2%  2%   1% 1%
0% 2%       4%  2% 2%
1% 4%       7%  4% 3%
170 35 75 10 39 19 27 19 21 21 34 46
167 31 74 8 38 19 31 19 19 18 31 43

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my
own

insuran
ce

directly

Have
Medica

re

Have
Medi-

Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-

Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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25% 18% 16% 21% 15% 16% 14% 17% 15% 27% 19% 12% 17%
20% 19% 22% 24% 20% 22% 17% 23% 19% 20% 20% 14% 26%
15% 14% 21% 21% 16% 17% 21% 17% 19% 15% 18% 18% 16%
36% 47% 38% 33% 46% 42% 43% 43% 46% 35% 42% 52% 37%
3% 2% 3% 2% 3% 2% 5% 1% 3% 4% 1% 3% 4%

86% 86% 86% 91% 84% 86% 81% 88% 85% 86% 90% 80% 84%
5% 5% 6% 5% 6% 6% 6% 7% 6% 2% 4% 7% 5%
1% 1% 2% 0% 2% 1% 1% 0% 2% 4% 1% 2% 2%
2% 3% 2% 1% 3% 2% 3% 2% 3% 1% 2% 5% 0%
6% 6% 5% 3% 6% 6% 8% 3% 4% 7% 3% 5% 9%

79% 77% 81% 83% 78% 79% 76% 82% 78% 80% 83% 72% 78%
11% 12% 11% 11% 11% 11% 9% 15% 12% 14% 12% 15% 9%
2% 4% 2% 1% 3% 2% 5% 0% 4% 1% 2% 4% 3%
2% 2% 1% 1% 2% 2% 3% 1% 2%  0% 4% 1%
6% 6% 5% 3% 6% 6% 8% 2% 4% 5% 3% 5% 9%

33% 28% 22% 21% 26% 22% 17% 29% 27% 32% 25% 31% 20%
17% 16% 21% 20% 18% 20% 24% 13% 18% 14% 17% 20% 20%
28% 29% 35% 36% 31% 35% 36% 35% 31% 27% 33% 24% 36%
18% 22% 20% 20% 21% 20% 21% 21% 22% 21% 23% 23% 18%
4% 4% 3% 3% 4% 3% 3% 2% 3% 5% 2% 2% 7%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

87% 89% 91% 88% 90% 95% 90% 93% 85% 88% 88% 88% 96%

8% 11% 5% 8% 8% 5% 10% 6% 14%  11% 5% 6%

4% 1% 5% 3% 3%    4% 12%  5% 5%

0% 1%   1%    1%    2%

4% 4% 3% 2% 4% 1%  1% 6%  3% 3% 3%

2% 1%  1%     1%   1%  
0%             
1%             
170 70 69 36 100 58 13 22 65 16 59 46 34
167 65 70 35 93 63 14 26 54 18 60 43 33

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL

Individ
ual

covera
ge (just
you are
covere

d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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25% 46% 27% 11% 13% 7% 7% 26% 24% 14% 29% 29% 27% 33%
20% 24% 23% 21% 10% 14% 9% 17% 23% 22% 19% 14% 19% 20%
15% 10% 19% 21% 14% 13% 12% 15% 16% 19% 14% 16% 15% 13%
36% 17% 29% 46% 62% 62% 68% 39% 34% 43% 34% 40% 37% 29%
3% 3% 2% 1% 1% 3% 5% 3% 2% 2% 3% 1% 2% 5%

86% 89% 90% 87% 85% 78% 79% 85% 88% 89% 85% 81% 86% 85%
5% 4% 3% 7% 5% 11% 7% 5% 5% 5% 5% 10% 6% 4%
1% 2% 1% 0% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
2% 1% 2% 2% 4% 4% 6% 3% 1% 1% 2% 5% 2% 2%
6% 5% 5% 3% 5% 5% 8% 5% 5% 4% 6% 3% 4% 9%

79% 80% 86% 78% 80% 72% 67% 78% 81% 80% 79% 74% 79% 80%
11% 11% 6% 15% 10% 18% 19% 12% 11% 12% 11% 16% 12% 9%
2% 2% 2% 3% 2% 2% 2% 2% 2% 3% 2% 3% 2% 2%
2% 2% 2% 1% 4% 3% 3% 3% 1% 2% 2% 4% 3% 1%
6% 5% 5% 3% 4% 5% 8% 5% 5% 4% 6% 3% 4% 8%

33% 57% 35% 20% 17% 15% 16% 43% 24% 22% 37% 41% 37% 39%
17% 19% 18% 21% 16% 10% 12% 15% 19% 18% 17% 15% 17% 16%
28% 13% 33% 37% 33% 28% 19% 20% 36% 36% 25% 22% 26% 23%
18% 7% 9% 21% 31% 45% 52% 18% 18% 21% 17% 19% 17% 16%
4% 4% 4% 1% 3% 2% 1% 4% 3% 4% 4% 2% 3% 6%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

87% 80% 90% 81% 91% 99% 100% 87% 86% 88% 86% 91% 93% 68%

8% 2% 7% 20% 9% 1%  9% 6% 8% 8% 4% 3% 19%

4% 5% 1% 6%  0% 0% 3% 5% 2% 4% 2% 3% 6%

0%   2%    1%   1%  1%  

4% 9%  3% 3% 0% 0% 5% 3% 1% 5% 3% 4% 10%

2% 6% 3%     3% 1% 1% 2% 4% 2% 1%
0%   2%    1%   1%  1%  
1% 3%       2%  1% 3% 1%  
170 39 29 42 24 31 20 91 79 50 120 36 87 33
167 44 23 41 18 36 23 86 81 47 121 44 88 33

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than
$2000

More
than
$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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25% 36% 20% 25% 26% 25% 24% 12% 28% 6% 9% 37%
20% 26% 24% 25% 17% 22% 11% 12% 22% 6% 12% 27%
15% 19% 19% 19% 13% 17% 10% 12% 16% 10% 20% 14%
36% 18% 36% 30% 40% 34% 54% 62% 31% 76% 56% 19%

3% 2% 1% 2% 5% 3% 1% 2% 3% 2% 2% 3%
86% 94% 91% 92% 81% 88% 78% 82% 88% 78% 81% 90%

5% 3% 4% 4% 7% 5% 5% 9% 4% 12% 5% 4%
1% 0% 1% 0% 1% 1% 4% 1% 1% 1% 3% 0%
2% 0% 1% 1% 2% 1% 7% 4% 2% 5% 3% 1%
6% 3% 4% 3% 8% 5% 6% 4% 5% 4% 7% 5%

79% 90% 85% 87% 74% 82% 67% 72% 82% 66% 73% 86%
11% 7% 9% 8% 14% 11% 13% 15% 10% 17% 15% 8%

2%  1% 1% 3% 1% 7% 5% 2% 8% 3% 1%
2% 0% 1% 1% 2% 1% 6% 5% 1% 7% 2% 1%
6% 3% 4% 3% 7% 5% 6% 3% 5% 3% 7% 5%

33% 30% 24% 25% 37% 30% 55% 36% 33% 36% 34% 32%
17% 20% 19% 20% 16% 18% 10% 16% 17% 18% 15% 19%
28% 35% 34% 35% 24% 30% 13% 24% 29% 21% 27% 30%
18% 13% 21% 18% 16% 18% 19% 20% 17% 21% 21% 15%

4% 2% 2% 2% 6% 4% 3% 3% 4% 4% 4% 4%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

87% 83% 93% 91% 78% 84% 100% 89% 86% 90% 91% 81%

8% 12% 8% 9% 10% 9%  7% 8% 8% 5% 11%

4% 4% 0% 1% 6% 3% 4% 3% 4% 4% 2% 5%

0% 4%  1% 0% 1%   1%  1% 0%

4% 5% 2% 3% 6% 4% 5% 5% 4% 6% 8% 0%

2%  1% 1% 4% 2%  6% 1% 2% 1% 1%
0%    1% 1%   1%   1%
1% 8%  2%  1%  3%     
170 20 56 76 65 141 29 41 128 33 72 57
167 17 51 68 72 139 28 40 126 32 64 64

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR
EVER TOLD YOU
THAT YOU HAVE

DEPRESSION
/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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25% 42% 9% 2% 100%    28% 4% 30% 5%
20% 27% 21% 5%  57%   22% 9% 22% 16%
15% 12% 22% 17%  43%   16% 9% 17% 10%
36% 17% 45% 76%   100% 100% 33% 77% 31% 69%

3% 1% 3% 0%     0%  0% 1%
86% 93% 88% 77% 98% 92% 85% 74% 100%  97% 56%

5% 3% 5% 10% 1% 3% 8% 12%  61% 2% 22%
1% 1% 1% 2%  1% 0% 4%  14% 0% 7%
2% 1% 2% 5%  0% 2% 7%  25% 0% 12%
6% 2% 5% 6% 0% 4% 5% 3%   0% 2%

79% 88% 78% 68% 97% 86% 76% 62% 90% 23% 100%  
11% 8% 13% 17% 2% 10% 16% 21% 8% 48%  73%

2% 1% 2% 5% 0% 0% 2% 8% 1% 14%  15%
2% 1% 2% 5% 0% 1% 1% 6% 1% 13%  12%
6% 2% 5% 5% 0% 3% 5% 2% 0% 2%   

33% 39% 25% 32% 65% 20% 24% 29% 35% 38% 34% 38%
17% 18% 19% 14% 10% 26% 13% 16% 17% 23% 17% 20%
28% 28% 33% 23% 15% 38% 31% 26% 29% 21% 30% 17%
18% 14% 20% 27% 9% 14% 30% 27% 19% 16% 18% 23%

4% 2% 3% 4% 1% 1% 2% 2% 0% 1% 0% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

87% 82% 83% 95% 78% 72% 92% 96% 84% 91%  87%

8% 8% 10% 6%  15% 6% 4% 10% 4%  8%

4% 5% 4% 2%  8% 2% 2% 3% 5%  4%

0%  2%   0% 2%  1% 0%  0%

4% 1% 8% 5%  6% 7% 2% 5% 3%  4%

2% 3% 2%  7% 5%   3% 1%  2%
0% 1%    1%   1%   0%
1% 2%   15%    1%   1%
170 53 52 61 9 54 42 64 101 63  170
167 62 47 56 9 52 40 66 101 61  167

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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25% 49% 13% 23% 23% 24% 20% 20% 15% 19% 31% 25% 26% 24%
20% 13% 25% 17% 15% 21% 19% 15% 8% 21% 19% 25% 22% 18%
15% 8% 20% 13% 12% 12% 15% 11% 16% 18% 14% 5% 15% 15%
36% 30% 41% 46% 49% 40% 42% 52% 60% 41% 34% 19% 35% 39%

3%  1% 2% 1% 3% 4% 2% 1% 1% 3% 26% 2% 3%
86% 90% 88% 84% 81% 82% 78% 85% 81% 89% 84% 74% 89% 83%

5% 4% 6% 6% 9% 5% 9% 4% 9% 5% 5% 1% 5% 6%
1% 3% 0% 2% 2% 2% 3% 2% 1% 1% 2% 0% 1% 1%
2% 2% 2% 5% 5% 5% 6% 6% 4% 2% 3% 1% 2% 2%
6% 0% 4% 3% 4% 6% 5% 3% 5% 3% 6% 24% 3% 7%

79% 83% 82% 73% 71% 72% 63% 77% 73% 83% 77% 68% 81% 78%
11% 12% 11% 14% 17% 14% 20% 12% 17% 11% 12% 5% 11% 11%

2% 3% 2% 3% 3% 4% 4% 3% 3% 2% 3% 2% 2% 2%
2% 2% 2% 6% 5% 5% 8% 5% 2% 2% 2% 0% 2% 1%
6%  3% 2% 3% 5% 4% 3% 5% 3% 6% 25% 3% 7%

33% 100%  52% 48% 49% 57% 44% 34% 26% 42% 25% 33% 34%
17%  28% 17% 14% 17% 23% 15% 16% 19% 16% 16% 19% 14%
28%  44% 14% 16% 13% 6% 21% 25% 32% 24% 23% 29% 27%
18%  28% 15% 18% 15% 10% 17% 22% 21% 15% 16% 16% 21%

4%   2% 3% 5% 4% 3% 4% 2% 4% 20% 2% 5%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

87% 84% 88% 76% 81% 81% 72% 85% 97% 92% 83% 72% 87% 87%

8% 7% 8% 1% 1% 1%  2% 3% 7% 9%  7% 8%

4% 7% 2% 16% 11% 10% 12% 19% 5% 1% 6%  6% 1%

0%  1%      1%  1%   1%

4% 5% 4% 17% 12% 11% 19% 12% 5% 2% 7%  2% 7%

2% 3% 1% 1% 1% 1%  2%  3% 1%  2% 2%
0%  1%   1%    1%   1%  
1% 2%   3% 3%      28% 1%  
170 58 109 32 44 52 14 20 51 87 76 7 98 72
167 60 105 31 46 51 18 15 51 83 80 5 92 76

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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25% 22% 25% 22% 26% 25% 30% 26% 22% 19% 23% 22% 23%
20% 24% 20% 21% 22% 25% 21% 16% 21% 23% 20% 19% 18%
15% 13% 16% 16% 15% 15% 14% 12% 17% 15% 11% 17% 19%
36% 38% 36% 38% 34% 32% 31% 44% 35% 41% 39% 41% 36%

3% 2% 3% 3% 2% 3% 4% 1% 4% 1% 8% 2% 4%
86% 93% 86% 87% 91% 84% 88% 82% 88% 80% 77% 90% 85%

5% 1% 5% 5% 3% 4% 5% 11% 4% 4% 7% 3% 5%
1% 0% 1% 1% 1% 4% 2%  1% 2% 2% 1% 0%
2% 2% 2% 1% 1% 3% 1% 2% 0% 8% 3% 3% 1%
6% 3% 6% 5% 4% 5% 5% 4% 6% 6% 11% 3% 8%

79% 75% 80% 80% 83% 75% 81% 78% 81% 76% 66% 82% 81%
11% 15% 11% 11% 10% 14% 11% 15% 9% 10% 15% 11% 9%

2% 4% 2% 2% 2% 3% 1% 2% 3% 2% 7% 3% 1%
2% 3% 2% 1% 2% 4% 1% 0% 3% 7% 2% 1% 1%
6% 3% 5% 5% 4% 4% 5% 4% 4% 5% 11% 2% 8%

33% 27% 34% 30% 27% 25% 39% 27% 39% 35% 40% 36% 22%
17% 20% 17% 19% 20% 14% 16% 23% 16% 20% 14% 20% 19%
28% 26% 28% 30% 33% 32% 26% 32% 35% 18% 24% 18% 34%
18% 24% 17% 19% 18% 26% 14% 18% 8% 27% 12% 23% 21%

4% 3% 4% 3% 2% 2% 5% 1% 2% 1% 11% 3% 4%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

87% 94% 86% 90% 87% 98% 78% 99% 90% 94% 68% 91% 90%

8% 6% 8% 6% 11% 1% 16%  10%  18% 1% 3%

4% 6% 3% 1% 0%  1% 1%   21% 1% 5%

0%  1% 0%   1%    1%   

4%  5% 4% 2% 1% 8% 1%    3% 8%

2%  2% 2% 4%  3%  10%    1%
0%  1% 1% 1%     6%    
1%           7%  
170 17 152 143 62 19 41 13 17 10 17 19 39
167 21 146 141 55 24 45 17 15 13 16 19 31

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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25% 29% 23% 22% 30% 26% 25% 19% 19%
20% 18% 18% 21% 21% 16% 21% 23% 19%
15% 16% 19% 17% 14% 12% 14% 15% 15%
36% 35% 36% 35% 31% 44% 40% 41% 40%

3% 2% 4% 4% 4% 1% 1% 1% 7%
86% 90% 86% 88% 88% 82% 93% 80% 79%

5% 2% 5% 4% 5% 11% 2% 4% 5%
1% 1% 0% 1% 2%   2% 3%
2% 1% 1% 0% 1% 2% 3% 8% 4%
6% 7% 8% 6% 5% 4% 2% 6% 10%

79% 83% 80% 81% 81% 78% 83% 76% 71%
11% 9% 10% 9% 11% 15% 14% 10% 11%

2% 2% 1% 3% 1% 2% 2% 2% 6%
2%  1% 3% 1% 0%  7% 2%
6% 7% 8% 4% 5% 4% 1% 5% 9%

33% 21% 22% 39% 39% 27% 40% 35% 37%
17% 19% 19% 16% 16% 23% 16% 20% 17%
28% 27% 33% 35% 26% 32% 21% 18% 22%
18% 27% 22% 8% 14% 18% 21% 27% 14%

4% 7% 4% 2% 5% 1% 2% 1% 9%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

87% 98% 91% 90% 78% 99% 87% 94% 71%

8% 2% 2% 10% 16%  2%  16%

4%  5%  1% 1%   19%

0%    1%    1%

4%  8%  8% 1%    

2%  1% 10% 3%     
0%       6%  
1%      11%   
170 9 42 17 41 13 10 10 20
167 6 35 15 45 17 12 13 18

None
Once
Twice
Three or more times
Refused

67A.HAD A
DOCTOR'S
VISIT

None
Once
Twice
Three or more times
Refused

67B.STAYED
OVERNIGHT IN
A HOSPITAL

None
Once
Twice
Three or more times
Refused

67C.GONE TO
THE
EMERGENCY
ROOM

None
Once
Twice
Three or more times
Refused
Unweighted Total
Weighted Total

67D.HAD A
DENTIST'S
VISIT

Had an emergency health
condition
Regular doctor's office was
closed
The wait was too long to see
regular doctor
Wanted better quality care than
from regular doctor
Regular doctor recommended
going to ER for x-ray /scan /test
No insurance
Other
Refused
Unweighted Total
Weighted Total

68.MAIN
REASON FOR
EMERGENCY
ROOM VISIT

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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70% 69% 70% 61% 72% 72% 70% 68% 82% 80% 69% 52%

9% 8% 10% 11% 10% 9% 12% 11% 3% 4% 8% 17%

0% 1% 0% 1% 0%  0% 0%  0%  1%

0% 0% 0% 0% 0% 0% 0% 0%  1%  0%

1% 1% 0%    3% 1% 1% 1%  1%
11% 13% 9% 13% 11% 11% 9% 11% 7% 8% 13% 16%

3% 2% 4% 3% 1% 3% 4% 3% 5% 3% 0% 4%
4% 4% 4% 8% 2% 3% 2% 4% 0% 1% 9% 6%
2% 2% 1% 2% 3% 1% 0% 2% 1% 1% 1% 3%

79% 79% 78% 74% 84% 76% 79% 78% 84% 87% 77% 66%

6% 6% 6% 7% 3% 7% 8% 6% 4% 2% 9% 11%

0% 1% 0% 1% 0%   0%  0%  0%

2% 2% 1% 2% 2% 2% 1% 2% 0% 1%  2%

0% 1% 0%    3% 0% 0% 0%  1%
2% 1% 2% 1% 0% 5% 2% 2% 3% 2% 5% 2%
9% 8% 9% 12% 6% 9% 7% 9% 6% 6% 7% 14%
2% 2% 3% 2% 3% 2% 1% 2% 2% 2% 1% 3%
5% 3% 6% 7% 2% 4% 5% 5% 4% 5% 2% 4%

94% 95% 93% 92% 95% 95% 95% 94% 94% 94% 97% 94%
2% 2% 2% 2% 3% 1% 1% 2% 1% 1% 1% 3%

1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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70% 57% 83% 77% 85% 83% 87% 41% 67% 90% 43% 60% 73% 91%

9% 15% 4% 11% 2% 2% 2% 23% 8% 3% 22% 11% 8% 2%

0% 1% 0%  0% 0%  1% 0%  1% 0%  0%

0% 0% 1%  1% 1% 1% 0% 0% 0% 0% 0% 1% 0%

1% 0% 1% 4% 1% 1% 0% 0% 1% 0% 1% 2%  0%
11% 15% 6% 3% 7% 7% 6% 20% 13% 3% 21% 16% 9% 3%

3% 3% 2% 2% 2% 2% 2% 3% 3% 3% 2% 4% 4% 3%
4% 6% 2% 3% 1% 1% 2% 8% 5% 0% 7% 6% 3% 1%
2% 2% 1% 1% 1% 2% 0% 3% 2% 1% 3% 1% 3% 1%

79% 72% 87% 87% 87% 86% 88% 61% 78% 91% 60% 74% 84% 91%

6% 8% 2% 4% 2% 2% 1% 13% 5% 2% 13% 6% 4% 3%

0% 0% 0%  1% 0% 1% 1% 0% 0% 1% 0%  0%

2% 2% 2% 0% 2% 2% 2% 2% 2% 1% 1% 4% 1% 1%

0% 0% 1% 4% 0% 0% 0% 0% 1%  1% 1%   
2% 2% 1% 1% 2% 1% 2% 2% 1% 2% 3% 1% 2% 1%
9% 13% 4% 3% 4% 5% 4% 17% 10% 2% 18% 12% 5% 2%
2% 2% 2% 2% 2% 3% 2% 3% 2% 1% 3% 1% 4% 1%
5% 6% 5% 9% 4% 3% 5% 4% 6% 4% 3% 5% 7% 4%

94% 92% 94% 88% 95% 96% 95% 93% 92% 96% 93% 94% 90% 96%
2% 2% 1% 3% 1% 1%  3% 2% 0% 3% 2% 3% 0%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

70% 68% 71% 59% 73% 57% 82% 74% 62% 66% 82% 25% 34%

9% 11% 9% 17% 8% 17% 3% 9% 15% 6% 5% 27% 23%

0% 1% 0% 0% 0% 1%  0% 0% 1% 0% 1% 1%

0% 0% 0% 1% 1% 0%  0% 0% 1% 0% 1% 1%

1%  1% 0% 0%  1% 0% 3% 0% 1% 0% 0%
11% 10% 11% 12% 10% 18% 6% 9% 11% 16% 5% 32% 28%

3% 4% 3% 1% 3% 1% 7% 3% 6% 2% 3% 3% 4%
4% 4% 4% 3% 3% 5% 1% 3% 2% 6% 2% 10% 8%
2% 2% 1% 6% 2% 0% 0% 2% 1% 2% 2% 2% 2%

79% 79% 79% 74% 80% 73% 86% 83% 76% 69% 85% 59% 63%

6% 8% 5% 11% 6% 6% 3% 4% 10% 9% 4% 11% 10%

0% 1% 0%  0% 2%  0% 0% 0% 0% 0% 1%

2% 1% 2% 0% 1% 6% 1% 2%  3% 1% 3% 3%

0%  1% 0% 0%  0% 0% 2% 0% 1% 0% 0%
2% 1% 2% 1% 1% 1% 3% 2% 1% 2% 2% 3% 2%
9% 8% 9% 7% 7% 12% 7% 7% 9% 14% 5% 22% 19%
2% 2% 2% 5% 3% 0% 0% 2% 2% 3% 2% 2% 2%
5% 5% 5% 10% 4% 4% 5% 5% 4% 3% 5% 4% 6%

94% 93% 94% 84% 94% 95% 94% 93% 94% 95% 94% 94% 93%
2% 2% 1% 6% 2% 1% 1% 1% 2% 2% 1% 2% 2%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

70% 76% 88% 90% 85% 46% 78% 46% 48% 49% 48% 50%

9% 7% 2% 3% 4% 26% 3% 26% 29% 23% 26% 22%

0% 1%    1% 1% 1% 2% 2% 1% 1%

0% 0% 0% 1% 1%    0% 0% 0% 0%

1%  0%  1%  7%      
11% 8% 3% 6% 4% 8% 3% 8% 11% 16% 9% 13%

3% 2% 3% 0% 5% 8% 7% 8% 2% 5% 5% 6%
4% 5% 2% 0%  8% 0% 8% 6% 5% 7% 6%
2% 1% 2% 0% 0% 4% 1% 4% 2%  3% 2%

79% 85% 89% 87% 85% 61% 82% 61% 68% 72% 65% 68%

6% 5% 2% 5% 6% 15% 7% 15% 12% 10% 13% 11%

0% 1% 0%  0% 1% 1% 1% 1%  0% 0%

2% 1% 1% 1% 1%  1%  2% 4% 2% 2%

0%  0%  0%  4%      
2% 1% 2%  2% 3% 1% 3% 1% 3% 2% 3%
9% 6% 4% 6% 3% 17% 3% 17% 14% 10% 15% 13%
2% 1% 2% 1% 2% 3% 1% 3% 1% 1% 2% 2%
5% 5% 4% 9% 5% 10% 4% 10% 7% 1% 7% 5%

94% 95% 95% 89% 94% 87% 94% 87% 92% 98% 91% 93%
2% 1% 1% 1% 1% 3% 1% 3% 2% 1% 3% 2%

1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

70% 82% 83% 84% 82% 86% 83% 86% 78% 82% 89% 71% 82%

9% 5% 4% 1% 6% 3% 3% 3% 7% 5% 2% 8% 5%

0% 0% 0% 0% 0%    0% 1%  0% 0%

0% 0% 0% 0% 0% 1% 1% 1%   0% 1% 0%

1% 1% 0%  1% 0%   2%  1% 2% 0%
11% 4% 5% 2% 5% 5% 5% 5% 4% 4% 5% 9% 2%

3% 4% 3% 7% 2% 3% 3% 4% 5% 1% 2% 5% 4%
4% 3% 2% 3% 2% 1%  0% 2% 5%  1% 6%
2% 0% 2% 1% 1% 2% 5% 1% 1% 2% 1% 3% 1%

79% 84% 85% 87% 85% 87% 81% 86% 83% 80% 88% 78% 86%

6% 5% 4% 1% 5% 5% 4% 5% 5% 3% 4% 6% 4%

0% 0% 1% 0% 1% 0%   1% 1% 0% 0% 1%

2% 1% 2% 0% 2% 2% 1% 4% 1% 2% 2% 2% 0%

0% 1% 0%  1%    1%  0% 2%  
2% 2% 2% 5% 1% 1% 1% 0% 3% 1% 2% 2% 1%
9% 6% 4% 5% 5% 4% 4% 4% 5% 10% 3% 6% 6%
2% 1% 3% 2% 2% 2% 8% 1% 1% 3% 2% 4% 2%
5% 5% 4% 2% 5% 7% 12% 10% 2% 2% 7% 4% 3%

94% 94% 94% 98% 93% 91% 84% 89% 96% 97% 93% 93% 96%
2% 1% 2% 1% 2% 2% 4% 1% 1% 1% 1% 3% 1%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

70% 50% 74% 80% 80% 83% 82% 64% 76% 88% 63% 65% 66% 60%

9% 15% 9% 11% 6% 2% 1% 14% 6% 3% 12% 13% 13% 10%

0% 1% 0%     0% 0% 1% 0% 0% 1%  

0% 0% 0%  0% 1% 1% 1% 0% 0% 0% 0% 0% 1%

1% 1% 0% 1% 1% 1% 1% 0% 1% 0% 1% 1% 1% 1%
11% 20% 10% 4% 6% 8% 9% 14% 8% 3% 14% 16% 13% 14%

3% 3% 3% 4% 3% 4% 3% 3% 3% 3% 3% 3% 4% 2%
4% 8% 3% 1% 3% 1% 1% 3% 5% 1% 5% 0% 1% 11%
2% 2% 0%  1% 1% 1% 1% 1% 0% 2% 1% 1% 1%

79% 68% 84% 86% 83% 89% 88% 80% 80% 85% 77% 82% 81% 70%

6% 9% 7% 4% 2% 3% 1% 5% 7% 6% 6% 7% 7% 5%

0% 1% 0%     0% 0% 1% 0% 0% 0%  

2% 2% 2% 1% 2% 1% 1% 2% 1% 1% 2% 5% 3% 1%

0% 1%  1% 1%   0% 1% 0% 1% 0% 0% 1%
2% 2% 1% 4% 2% 1% 1% 2% 2% 4% 1% 2% 1% 1%
9% 16% 5% 4% 7% 4% 5% 8% 9% 2% 11% 3% 6% 20%
2% 1% 1% 1% 2% 2% 4% 2% 1% 1% 2% 1% 1% 2%
5% 3% 4% 7% 3% 6% 6% 6% 4% 4% 5% 9% 5% 3%

94% 95% 95% 93% 96% 93% 92% 93% 96% 96% 94% 90% 93% 95%
2% 2% 1%  1% 1% 2% 1% 1% 0% 2% 1% 1% 1%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

70% 71% 78% 76% 68% 73% 56% 75% 69% 76% 75% 66%

9% 6% 7% 7% 12% 8% 16% 10% 9% 11% 12% 8%

0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%

0% 1% 0% 0% 0% 0%  0% 0% 1% 1% 0%

1% 0% 0% 0% 0% 0% 3% 2% 0% 3% 1% 0%
11% 12% 9% 10% 12% 11% 12% 8% 12% 4% 4% 15%

3% 5% 2% 3% 3% 3% 4% 3% 3% 5% 4% 3%
4% 5% 2% 3% 4% 3% 7% 1% 5% 1% 1% 6%
2% 1% 1% 1% 0% 1% 0% 1% 1% 0% 1% 1%

79% 80% 86% 84% 79% 82% 65% 81% 79% 80% 82% 78%

6% 5% 4% 4% 6% 5% 11% 6% 6% 7% 6% 6%

0% 1% 0% 0% 0% 0% 0% 1% 0% 2% 0% 0%

2% 4% 2% 2% 2% 2% 0% 1% 2% 1% 2% 2%

0% 0% 0% 0%  0% 3% 2% 0% 2% 1% 0%
2% 1% 2% 1% 2% 2% 2% 3% 2% 4% 3% 1%
9% 8% 5% 6% 10% 7% 17% 5% 9% 4% 4% 12%
2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1%
5% 5% 5% 5% 6% 5% 2% 5% 4% 7% 6% 4%

94% 95% 95% 95% 94% 94% 97% 94% 95% 92% 92% 96%
2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 0%

1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

70% 64% 81% 80% 45% 79% 82% 81% 71% 74% 72% 69%

9% 10% 8% 10% 9% 11% 10% 9% 9% 14% 8% 14%

0% 0% 1%  1% 1% 0%  0%  0% 1%

0% 0% 1%  1% 0% 0%  0% 1% 0% 1%

1%  0% 3%  0% 2% 2% 1%  0% 2%
11% 16% 6% 1% 33% 3% 1% 4% 11% 5% 12% 5%

3% 3% 2% 4% 2% 3% 4% 3% 3% 3% 3% 3%
4% 6% 0% 1% 9% 2%  1% 3% 3% 4% 2%
2% 0% 1% 1% 1% 0% 0% 0% 0%  0% 2%

79% 78% 85% 84% 68% 87% 83% 81% 81% 73% 81% 76%

6% 7% 4% 7% 7% 6% 3% 7% 5% 12% 5% 10%

0% 0% 0%  0% 0% 0%  0%  0% 1%

2% 2% 2%  4% 1% 2% 1% 2% 1% 2% 1%

0%   2%  0% 1% 2% 1%  0% 2%
2% 1% 3% 3% 0% 2% 3% 2% 2% 3% 2% 2%
9% 11% 5% 4% 20% 3% 7% 5% 8% 7% 9% 7%
2% 1% 2% 1% 1%  2% 2% 1% 3% 1% 2%
5% 4% 6% 4% 3% 4% 5% 6% 4% 8% 4% 8%

94% 96% 93% 95% 96% 95% 95% 93% 96% 91% 96% 90%
2% 1% 1% 1% 0% 0% 0% 1% 0% 1% 0% 2%

1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

70% 52% 81% 53% 55% 51% 41% 64% 78% 82% 57% 62% 75% 64%

9% 16% 6% 21% 20% 22% 30% 14% 6% 5% 15% 4% 9% 11%

0% 1% 0% 2% 1% 1% 3% 1% 1% 0% 1%  1% 0%

0% 1% 0% 0% 0% 0%    1% 0% 0% 0% 0%

1% 0% 1% 0% 1% 0%  1% 0% 0% 1%  0% 1%
11% 20% 6% 16% 16% 13% 18% 12% 9% 7% 15% 7% 10% 12%

3% 3% 3% 3% 3% 5% 2% 4% 5% 4% 2% 2% 3% 4%
4% 6% 2% 4% 3% 6% 5% 4% 1% 1% 7% 7% 2% 7%
2% 1% 1% 0% 1% 2%  0% 0% 0% 1% 19% 1% 1%

79% 72% 85% 69% 71% 68% 62% 77% 84% 87% 72% 60% 86% 71%

6% 6% 6% 11% 11% 11% 15% 8% 5% 4% 8% 6% 4% 9%

0% 0% 0% 1% 1% 1% 2% 1% 1% 0% 0% 2% 1% 0%

2% 3% 1% 1% 1% 2% 1%  1% 2% 1% 2% 2% 2%

0% 0% 1%  0%    0% 0% 1%  0% 1%
2% 2% 2% 5% 4% 4% 7% 2% 3% 3% 1% 1% 1% 2%
9% 15% 5% 12% 11% 14% 13% 11% 5% 3% 15% 13% 5% 14%
2% 1% 1% 1% 1% 2% 0% 1% 1% 1% 2% 16% 1% 1%
5% 4% 4% 8% 8% 7% 10% 7% 4% 5% 4% 2% 5% 4%

94% 95% 95% 92% 92% 92% 90% 93% 95% 95% 95% 82% 95% 95%
2% 1% 1%  0% 2%   1% 0% 1% 16% 1% 1%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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CHCF: JUNE, 2011

70% 75% 70% 74% 78% 81% 69% 82% 62% 67% 52% 76% 75%

9% 6% 10% 9% 7% 11% 9% 4% 9% 19% 16% 11% 7%

0%  0% 0% 0%  0%  0% 1%   1%

0%  0% 0% 0% 1% 0% 1%  1% 0% 1% 0%

1% 3% 1% 1% 1% 0% 0%  2% 0% 1%  1%
11% 10% 11% 9% 9% 3% 12% 6% 15% 5% 17% 11% 8%

3% 1% 3% 3% 2% 1% 2%  7% 3% 4% 0% 3%
4% 5% 4% 3% 2% 2% 6% 6% 4% 1% 7% 0% 2%
2% 1% 1% 1% 0% 0% 1% 1% 0% 2% 3% 2% 3%

79% 80% 79% 82% 87% 84% 80% 86% 75% 77% 65% 85% 79%

6% 4% 6% 6% 4% 8% 6% 3% 8% 11% 9% 4% 5%

0% 1% 0% 0% 0% 0% 0%  0% 1%  0% 1%

2% 2% 2% 2% 1% 2% 2% 1% 3% 1% 0% 2% 1%

0% 3% 0% 0% 0% 0% 0%  2%  1%  0%
2% 0% 2% 2% 1% 1% 1% 1% 3% 1% 3% 1% 3%
9% 9% 9% 6% 5% 4% 10% 7% 7% 8% 19% 7% 8%
2% 1% 2% 1% 1% 1% 1% 1% 3% 2% 4% 1% 3%
5% 5% 5% 4% 5% 10% 5% 3% 7% 6% 6% 5% 3%

94% 94% 94% 95% 94% 89% 94% 96% 91% 94% 92% 92% 95%
2% 1% 1% 1% 0% 1% 1% 1% 2% 1% 2% 3% 2%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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70% 61% 76% 62% 69% 82% 70% 67% 61%

9% 6% 7% 9% 9% 4% 9% 19% 14%

0%  1% 0% 0%   1%  

0%  0%  0% 1% 2% 1% 0%

1% 2% 1% 2% 0%   0% 0%
11% 20% 7% 15% 12% 6% 16% 5% 13%

3% 7% 3% 7% 2%  1% 3% 3%
4% 0% 2% 4% 6% 6% 0% 1% 5%
2% 2% 3% 0% 1% 1% 2% 2% 3%

79% 85% 79% 75% 80% 86% 85% 77% 72%

6% 5% 5% 8% 6% 3% 4% 11% 7%

0%  1% 0% 0%   1%  

2% 2% 1% 3% 2% 1% 2% 1% 0%

0%  0% 2% 0%    0%
2% 2% 3% 3% 1% 1% 1% 1% 3%
9% 5% 8% 7% 10% 7% 7% 8% 13%
2% 2% 3% 3% 1% 1%  2% 4%
5% 2% 3% 7% 5% 3% 2% 6% 8%

94% 97% 95% 91% 94% 96% 96% 94% 90%
2% 1% 3% 2% 1% 1% 2% 1% 2%

1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
I don't have a usual place I go
Somewhere else
I'm not sure
(Refused)

69.USUAL,
ROUTINE
MEDICAL
CARE

A doctor's office
A community clinic or public
hospital clinic
The emergency room
A walk-in clinic at a store like
Walmart or Rite Aid
VA
Somewhere else (SPECIFY)
I'm not sure
(Refused)

70.WANT TO
GO FOR
ROUTINE
MEDICAL
CARE

Yes
No
(Refused)
Unweighted Total
Weighted Total

71.WALMART
AND RITE AID
HAVE
WALK-IN
CLINICS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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24% 35% 17% 28% 42% 4% 4% 20% 46% 27% 100% 26%
59% 48% 65% 52% 58% 44% 96% 60% 54% 52%  71%

8% 17% 4% 16%  9%  10%  4%  4%
9%  13% 4%  43%  10%  17%   

83% 83% 83% 80% 100% 48% 100% 80% 100% 79% 100% 96%
8% 17% 4% 16%  9%  10%  4%  4%
59 23 36 26 8 9 7 50 9 29 1 21

69 25 44 31 7 11 12 60 9 35 2 19

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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24% 35% 12% 9% 14% 5% 23% 53% 16% 18% 59% 36% 7% 11%
59% 46% 69% 64% 73% 68% 77% 33% 59% 78% 27% 60% 45% 85%
8% 2% 19% 27% 13% 27%  5% 12% 5% 1% 3% 23% 4%
9% 17%      9% 13%  12%  25%  

83% 81% 81% 73% 87% 73% 100% 86% 74% 95% 87% 97% 51% 96%
8% 2% 19% 27% 13% 27%  5% 12% 5% 1% 3% 23% 4%
59 24 25 6 19 11 8 18 21 20 14 13 10 22

69 35 28 11 18 9 9 14 35 21 11 18 18 22

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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24% 15% 29% 14% 16% 21% 44% 23% 44% 11% 27% 9% 22%
59% 76% 50% 61% 55% 79% 56% 58% 43% 75% 56% 70% 58%

8% 4% 11% 25% 16%   9%  13% 6% 20% 20%
9% 5% 10%  13%   10% 13%  11%   

83% 91% 79% 75% 71% 100% 100% 81% 87% 87% 84% 80% 80%
8% 4% 11% 25% 16%   9%  13% 6% 20% 20%
59 22 37 8 34 6 10 38 7 14 48 11 20

69 24 45 12 36 7 10 48 10 12 56 14 24

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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24% 12% 16%  52% 39% 76% 39% 18% 14% 30% 30%
59% 75% 60% 100% 22% 49% 21% 49% 71% 86% 62% 62%

8% 5% 6%  14%  2%      
9% 8% 18%  12% 11%  11% 12%  8% 8%

83% 87% 77% 100% 74% 89% 98% 89% 88% 100% 92% 92%
8% 5% 6%  14%  2%      
59 13 28 6 11 7 3 7 9 3 13 13

69 17 26 9 11 12 6 12 11 2 16 16

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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24% 36% 18% 24% 21% 26% 22% 29% 41%  23% 26% 44%
59% 54% 59% 52% 62% 54% 29% 71% 58% 80% 60% 60% 41%

8% 5% 6% 25% 4% 6% 14%  1% 20%  14% 15%
9% 4% 18%  13% 14% 34%    17%   

83% 90% 76% 75% 83% 80% 52% 100% 99% 80% 83% 86% 85%
8% 5% 6% 25% 4% 6% 14%  1% 20%  14% 15%
59 24 24 7 39 32 12 12 12 4 27 10 11

69 30 26 6 44 42 17 18 11 3 34 11 10

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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24% 26% 28% 6% 36% 45% 68% 22% 26% 21% 25% 48% 31% 6%
59% 69% 51% 60% 64% 55% 32% 63% 53% 53% 60% 49% 65% 44%
8% 5% 21%     14%  26% 3% 3% 4%  
9%   34%     21%  11%   49%

83% 95% 79% 66% 100% 100% 100% 86% 79% 74% 85% 97% 96% 51%
8% 5% 21%     14%  26% 3% 3% 4%  
59 13 17 9 7 9 5 35 24 14 44 20 34 10

69 12 18 18 6 11 8 42 28 16 52 23 40 12

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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24% 26% 35% 32% 10% 23% 42% 39% 21% 38% 13% 26%
59% 61% 45% 50% 72% 59% 55% 53% 62% 53% 58% 63%

8% 13% 2% 6% 13% 9% 3%  8%  10% 11%
9%  18% 13% 5% 9%  9% 9% 9% 19%  

83% 87% 80% 82% 82% 82% 97% 91% 83% 91% 71% 89%
8% 13% 2% 6% 13% 9% 3%  8%  10% 11%
59 14 20 34 19 53 6 16 39 14 20 23

69 12 26 37 27 65 5 15 52 14 25 30

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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24% 27% 15% 40%  12% 32% 50% 22% 16% 10% 49%
59% 60% 53% 52% 66% 68% 63% 44% 62% 59% 72% 37%

8% 13% 7% 7% 34%  5% 6% 6% 25% 8% 14%
9%  25%   21%   9%  11%  

83% 87% 68% 93% 66% 79% 95% 94% 85% 75% 82% 86%
8% 13% 7% 7% 34%  5% 6% 6% 25% 8% 14%
59 24 21 10 9 17 13 15 42 11 37 16

69 27 23 13 12 23 12 18 52 10 44 18

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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24% 6% 30% 26% 31% 28% 30% 26% 44% 32% 15%  34% 13%
59% 70% 57% 63% 59% 64% 57% 53% 40% 57% 60% 74% 52% 63%
8% 24% 1% 4% 3% 3%  6% 5% 11% 3% 26% 14% 2%
9%  11% 8% 6% 5% 13% 14% 11%  21%   21%

83% 76% 87% 88% 90% 92% 87% 80% 85% 89% 75% 74% 86% 77%
8% 24% 1% 4% 3% 3%  6% 5% 11% 3% 26% 14% 2%
59 17 37 11 17 19 7 8 14 37 20 2 39 19

69 22 41 16 21 24 10 9 12 39 28 2 38 28

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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24% 72% 18% 27% 37% 43% 35% 33% 13% 11% 59% 3% 28%
59% 28% 63% 54% 46% 43% 57% 63% 83% 89% 21% 43% 29%

8%  9% 10% 17% 14% 8% 4% 4%    42%
9%  10% 8%       20% 53%  

83% 100% 81% 81% 83% 86% 92% 96% 96% 100% 80% 47% 58%
8%  9% 10% 17% 14% 8% 4% 4%    42%
59 4 55 46 29 15 13 5 8 7 7 8 9

69 7 62 56 30 18 19 3 13 7 6 9 9

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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24%  27% 13% 35% 33% 15% 11% 29%
59% 100% 32% 83% 57% 63% 85% 89% 24%

8%  41% 4% 8% 4%    
9%        46%

83% 100% 59% 96% 92% 96% 100% 100% 54%
8%  41% 4% 8% 4%    
59 1 10 8 13 5 3 7 11

69 1 9 13 19 3 2 7 13

Excellent
Good
Fair
(Refused)

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

Excellent /good
Fair /poor
Unweighted Total
Weighted Total

72.RATE HEALTH
CARE AT WALK-IN
CLINICS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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10% 9% 10% 14% 10% 9% 7% 11% 5% 7% 4% 15%

10% 9% 10% 12% 9% 11% 9% 11% 5% 6% 9% 15%

9% 7% 10% 10% 7% 10% 7% 9% 0% 5% 12% 11%

8% 9% 8% 13% 7% 7% 7% 9% 3% 5% 5% 13%

7% 8% 6% 8% 6% 6% 8% 7% 4% 4% 7% 11%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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10% 13% 8% 9% 8% 9% 7% 13% 12% 6% 13% 15% 6% 6%

10% 13% 7% 3% 8% 9% 6% 16% 11% 5% 14% 16% 5% 5%

9% 13% 5% 1% 5% 5% 6% 19% 7% 2% 22% 8% 7% 4%

8% 12% 5% 8% 5% 6% 3% 14% 9% 4% 12% 14% 4% 4%

7% 10% 3% 3% 4% 3% 4% 12% 7% 3% 11% 9% 5% 3%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR CHILDREN

73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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10% 13% 8% 9% 8% 9% 6% 12% 5% 8% 9% 12% 10%

10% 13% 8% 13% 9% 10% 6% 12% 7% 7% 9% 13% 12%

9% 9% . 7% 6% 12% 0% 10% 4% 3% 8% 12% 12%

8% 11% 7% 6% 7% 12% 3% 9% 5% 8% 7% 12% 10%

7% 8% 6% 6% 6% 8% 5% 7% 7% 6% 6% 8% 8%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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10% 10% 9% 14% 6% 11% 6% 11% 18% 15% 15% 14%

10% 11% 8% 11% 7% 14% 4% 14% 19% 17% 16% 15%

9% 6% 7% 5% 18% 18% 0% 18% 14% 11% 14% 14%

8% 9% 6% 8% 4% 10% 6% 10% 18% 15% 15% 13%

7% 6% 6% 3% 6% 11% 3% 11% 13% 11% 12% 12%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

10% 8% 11% 2% 11% 11% 15% 16% 8% 7% 12% 11% 4%

10% 7% 11% 3% 11% 10% 11% 13% 9% 6% 12% 9% 5%

9% 5% 8% 4% 7% 8% 11% 3% 9% 2% 6% 13% 4%

8% 6% 9% 3% 8% 9% 7% 12% 7% 3% 9% 10% 4%

7% 5% 8% 2% 8% 7% 11% 5% 6% 5% 6% 8% 6%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

10% 8% 11% 10% 12% 12% 15% 13% 7% 10% 10% 21% 13% 4%

10% 7% 11% 12% 14% 8% 8% 12% 7% 10% 10% 19% 12% 5%

9% 7% 7% 11% 17% 5% 6% 14% 4% 9% 9% 13% 10% 6%

8% 9% 8% 9% 7% 8% 11% 12% 5% 8% 8% 16% 11% 4%

7% 6% 9% 6% 7% 4% 6% 8% 5% 7% 7% 13% 8% 3%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR CHILDREN

73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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10% 16% 8% 11% 9% 10% 9% 13% 9% 12% 10% 9%

10% 14% 8% 10% 10% 10% 11% 14% 9% 15% 10% 8%

9% 6% 7% 6% 12% 8% 14% 10% 8% 14% 10% 8%

8% 13% 7% 9% 8% 9% 8% 10% 8% 11% 8% 8%

7% 10% 4% 6% 7% 6% 9% 8% 6% 10% 7% 6%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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10% 11% 9% 7% 9% 12% 5% 12% 10% 7% 10% 11%

10% 11% 7% 10% 9% 11% 7% 12% 10% 7% 10% 10%

9% 8% 9% 11% 8% 10% 6% 8% 9% 2% 8% 11%

8% 10% 5% 7% 9% 8% 8% 9% 9% 5% 8% 10%

7% 7% 4% 7% 7% 6% 5% 9% 7% 5% 7% 7%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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10% 10% 10% 14% 15% 15% 9% 18% 9% 11% 8% 14% 12% 8%

10% 10% 10% 19% 17% 17% 15% 21% 10% 10% 9% 13% 11% 8%

9% 10% 8% 15% 13% 14% 13% 22% 12% 10% 9% 1% 6% 12%

8% 10% 7% 14% 13% 14% 12% 14% 6% 9% 7% 11% 10% 7%

7% 7% 6% 12% 12% 11% 13% 11% 8% 7% 6% 10% 6% 7%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR CHILDREN

73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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10% 8% 10% 10% 12% 16% 11% 10% 17% 6% 12% 9% 5%

10% 3% 11% 10% 11% 10% 10% 6% 16% 6% 14% 11% 6%

9% 3% 9% 8% 9% 10% 5% 9% 8% 11% 13% 11% 4%

8% 9% 8% 8% 9% 11% 9% 5% 14% 5% 10% 10% 3%

7% 2% 7% 7% 7% 7% 7% 3% 8% 7% 13% 6% 2%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

10% 17% 5% 17% 11% 10% 11% 6% 12%

10% 20% 6% 16% 10% 6% 11% 6% 13%

9% 30% 4% 8% 5% 9% 10% 11% 14%

8% 18% 3% 14% 9% 5% 12% 5% 10%

7% 13% 3% 8% 7% 3% 3% 7% 12%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

VERY LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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36% 36% 35% 43% 44% 27% 34% 38% 20% 30% 33% 41%

35% 36% 33% 39% 44% 28% 33% 37% 23% 28% 28% 42%

30% 32% 28% 37% 36% 25% 30% 33% 12% 23% 25% 38%

29% 31% 27% 26% 31% 31% 29% 29% 0% 24% 19% 33%

22% 25% 19% 30% 25% 19% 18% 24% 10% 15% 22% 31%

64% 63% 66% 53% 64% 67% 70% 62% 77% 73% 65% 50%

60% 59% 61% 58% 58% 61% 71% 60% 93% 69% 74% 52%

56% 56% 57% 46% 51% 62% 59% 53% 75% 64% 64% 45%

51% 50% 52% 43% 45% 57% 56% 49% 64% 59% 58% 41%

50% 50% 49% 41% 44% 58% 53% 48% 65% 56% 50% 42%

1528 719 809 394 368 280 257 1299 229 750 61 536

1528 735 793 463 328 281 242 1314 214 708 90 523

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

36% 36% 36% 29% 38% 37% 38% 40% 39% 30% 37% 39% 35% 32%

35% 36% 33% 30% 34% 34% 34% 43% 35% 29% 40% 39% 32% 30%

30% 36% 25% 26% 25% 23% 28% 40% 33% 21% 40% 33% 30% 23%

29% 39% 18% 8% 19% 17% 24% 40% 30% 16% 43% 31% 32% 19%

22% 28% 15% 19% 14% 15% 12% 34% 23% 13% 32% 25% 22% 14%

64% 52% 77% 71% 79% 77% 82% 43% 61% 81% 44% 58% 63% 80%

60% 44% 75% 80% 74% 76% 72% 46% 55% 80% 47% 48% 55% 75%

56% 44% 66% 68% 66% 67% 64% 39% 51% 72% 39% 50% 58% 70%

51% 42% 58% 61% 57% 58% 57% 36% 46% 65% 37% 42% 56% 63%

50% 42% 56% 61% 54% 54% 55% 38% 44% 64% 39% 42% 51% 61%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512

1528 620 591 120 471 285 186 354 604 571 327 386 263 552

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR CHILDREN

73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR CHILDREN

73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

High
school
or less

Some
college

+
Some

college

College
graduat

e +

College
graduat

e

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

36% 42% 33% 47% 37% 39% 24% 38% 24% 37% 34% 40% 40%

35% 41% 32% 43% 36% 41% 22% 36% 27% 35% 32% 44% 43%

30% 37% 27% 32% 31% 34% 14% 30% 24% 35% 27% 43% 40%

29% 29% . 24% 26% 36% 53% 30% 16% 26% 26% 39% 37%

22% 28% 19% 26% 22% 28% 12% 22% 20% 22% 19% 34% 31%

64% 59% 67% 57% 67% 52% 75% 66% 67% 58% 71% 39% 45%

60% 60% . 60% 64% 47% 47% 58% 74% 57% 65% 41% 47%

56% 50% 59% 51% 58% 48% 71% 58% 64% 47% 63% 33% 38%

51% 45% 54% 42% 51% 42% 64% 51% 59% 46% 57% 30% 34%

50% 45% 53% 38% 50% 43% 62% 50% 60% 44% 55% 33% 37%

1528 555 964 137 842 174 214 961 223 344 1178 341 438

1528 517 1003 120 852 178 203 911 246 371 1185 336 441

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

36% 41% 34% 41% 21% 40% 30% 40% 52% 44% 46% 44%

35% 39% 31% 37% 23% 38% 26% 38% 52% 52% 46% 46%

30% 34% 25% 35% 15% 39% 23% 39% 49% 40% 43% 40%

29% 24% 26% 7% 57% 41% 29% 41% 37% 37% 39% 38%

22% 23% 16% 23% 15% 28% 16% 28% 39% 33% 34% 32%

64% 64% 77% 64% 75% 54% 75% 54% 43% 53% 48% 52%

60% 67% 65% 86% 41% 49% 69% 49% 48% 52% 47% 49%

56% 55% 65% 57% 71% 44% 70% 44% 34% 45% 40% 43%

51% 48% 60% 52% 65% 46% 62% 46% 30% 34% 36% 38%

50% 47% 57% 47% 64% 43% 60% 43% 30% 41% 37% 39%

1528 403 713 101 243 131 145 131 220 168 290 363

1528 371 739 100 211 114 145 114 168 140 233 301

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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36% 33% 36% 24% 37% 38% 35% 49% 30% 32% 38% 32% 30%

35% 29% 34% 22% 36% 37% 36% 44% 27% 29% 36% 31% 27%

30% 25% 28% 21% 28% 29% 30% 36% 24% 28% 29% 28% 23%

29% 23% 27% 24% 24% 24% 24% 25% 28% 26% 21% 33% 26%

22% 17% 20% 10% 21% 21% 21% 24% 15% 24% 18% 21% 18%

64% 72% 71% 78% 70% 70% 69% 67% 76% 64% 76% 66% 69%

60% 65% 65% 68% 67% 68% 60% 70% 63% 60% 76% 50% 65%

56% 65% 61% 70% 62% 61% 55% 59% 67% 55% 64% 60% 63%

51% 59% 56% 66% 55% 53% 53% 48% 63% 53% 57% 56% 57%

50% 55% 55% 62% 53% 51% 55% 44% 60% 55% 54% 57% 53%

1528 536 634 315 843 561 142 177 487 126 527 299 352

1528 552 625 312 845 588 148 177 456 133 517 285 383

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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36% 37% 37% 32% 37% 38% 39% 40% 31% 34% 36% 53% 43% 24%

35% 33% 37% 35% 39% 33% 33% 38% 32% 32% 36% 50% 42% 25%

30% 34% 30% 29% 28% 28% 29% 36% 25% 24% 33% 44% 38% 23%

29% 27% 22% 29% 39% 37% 33% 31% 27% 22% 31% 32% 32% 30%

22% 25% 24% 19% 18% 20% 20% 25% 20% 16% 24% 32% 28% 16%

64% 56% 67% 70% 70% 69% 66% 60% 70% 74% 61% 59% 61% 61%

60% 59% 73% 63% 53% 55% 53% 57% 64% 71% 56% 64% 60% 51%

56% 48% 60% 59% 61% 64% 61% 51% 63% 66% 53% 49% 53% 54%

51% 47% 54% 55% 47% 57% 52% 46% 57% 58% 49% 44% 48% 50%

50% 43% 54% 56% 50% 52% 48% 44% 57% 56% 48% 41% 47% 51%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356

1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR CHILDREN

73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR CHILDREN

73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTERE
STED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

36% 47% 36% 39% 33% 37% 29% 36% 36% 35% 32% 38%

35% 42% 33% 36% 36% 36% 28% 34% 35% 33% 33% 36%

30% 33% 29% 30% 31% 30% 30% 32% 30% 32% 25% 33%

29% 26% 29% 28% 27% 28% 42% 28% 29% 40% 30% 29%

22% 30% 19% 22% 23% 23% 20% 21% 22% 20% 18% 25%

64% 58% 74% 69% 61% 66% 55% 69% 64% 73% 72% 60%

60% 62% 65% 64% 60% 62% 40% 59% 61% 55% 64% 60%

56% 54% 62% 60% 55% 58% 48% 56% 57% 60% 64% 54%

51% 46% 56% 53% 48% 51% 52% 56% 51% 59% 56% 48%

50% 41% 55% 51% 50% 51% 49% 53% 50% 58% 54% 48%

1528 218 580 798 499 1297 216 310 1198 218 456 751

1528 246 560 806 496 1302 208 274 1234 187 412 829

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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36% 41% 35% 25% 37% 43% 27% 30% 36% 32% 37% 33%

35% 39% 32% 28% 39% 38% 27% 32% 35% 35% 36% 33%

30% 36% 28% 19% 35% 34% 22% 26% 31% 27% 31% 31%

29% 28% 32% 26% 31% 29% 24% 26% 29% 20% 28% 30%

22% 27% 18% 13% 28% 24% 14% 19% 23% 16% 22% 22%

64% 59% 75% 74% 52% 66% 77% 73% 66% 69% 66% 67%

60% 60% 63% 62% 57% 63% 60% 64% 61% 67% 62% 63%

56% 51% 61% 69% 46% 56% 66% 67% 57% 64% 57% 62%

51% 46% 58% 60% 41% 53% 62% 56% 52% 54% 52% 55%

50% 45% 56% 61% 42% 47% 61% 60% 51% 60% 50% 58%

1528 696 410 355 340 540 281 317 1291 144 1198 242

1528 761 360 332 377 542 246 310 1310 126 1210 229

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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36% 36% 36% 43% 42% 45% 39% 44% 30% 40% 30% 40% 40% 30%

35% 37% 34% 43% 43% 44% 44% 43% 35% 37% 32% 31% 39% 30%

30% 34% 29% 39% 37% 41% 41% 37% 24% 30% 30% 32% 32% 28%

29% 29% 28% 39% 33% 39% 33% 55% 41% 25% 34% 14% 22% 40%

22% 25% 21% 31% 27% 31% 34% 26% 20% 21% 22% 29% 23% 22%

64% 56% 70% 54% 58% 52% 40% 65% 72% 71% 59% 45% 68% 61%

60% 59% 61% 51% 55% 48% 52% 45% 54% 69% 52% 53% 69% 47%

56% 47% 62% 45% 48% 42% 36% 51% 64% 62% 51% 41% 58% 56%

51% 44% 56% 43% 42% 39% 32% 49% 56% 55% 48% 40% 50% 53%

50% 44% 54% 42% 43% 39% 35% 47% 59% 53% 50% 32% 50% 52%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629

1528 504 962 212 266 361 93 125 293 762 668 98 841 667

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR CHILDREN

73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR CHILDREN

73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS /SSI

TANF
/FS /SSI

/Any

TANF
/FS /SSI
/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIAL
SECUR

ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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36% 42% 35% 37% 40% 53% 36% 32% 52% 45% 35% 31% 24%

35% 35% 35% 36% 36% 44% 33% 34% 50% 43% 35% 31% 26%

30% 38% 30% 31% 30% 42% 32% 22% 46% 41% 29% 31% 16%

29% 20% 30% 27% 23% 26% 23% 27% 41% 28% 42% 29% 19%

22% 22% 22% 22% 20% 30% 22% 18% 39% 25% 26% 21% 10%

64% 67% 64% 67% 72% 63% 63% 75% 53% 62% 60% 66% 73%

60% 70% 59% 63% 70% 69% 66% 64% 50% 59% 47% 67% 61%

56% 51% 57% 59% 61% 50% 55% 69% 42% 50% 57% 57% 63%

51% 52% 51% 53% 55% 47% 52% 57% 38% 47% 50% 53% 56%

50% 46% 51% 51% 51% 39% 50% 58% 38% 43% 50% 53% 58%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346

1528 137 1373 1253 567 170 406 113 178 126 113 165 337

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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36% 36% 25% 52% 36% 32% 29% 45% 34%

35% 36% 27% 50% 33% 34% 31% 43% 33%

30% 30% 18% 46% 32% 22% 26% 41% 30%

29% 44% 19% 41% 23% 27% 34% 28% 36%

22% 31% 10% 39% 22% 18% 23% 25% 23%

64% 56% 73% 53% 63% 75% 64% 62% 63%

60% 53% 61% 50% 66% 64% 64% 59% 54%

56% 52% 63% 42% 55% 69% 63% 50% 57%

51% 48% 56% 38% 52% 57% 57% 47% 51%

50% 45% 57% 38% 50% 58% 58% 43% 52%

1528 83 351 167 369 113 91 128 173

1528 67 349 178 406 113 82 126 162

73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73B.CARE FOR YOURSELF
73A.CARE FOR YOUR
CHILDREN
73C.CARE YOUR REGULAR
DOCTOR PROVIDES

LIKELY

73C.CARE YOUR REGULAR
DOCTOR PROVIDES
73A.CARE FOR YOUR
CHILDREN
73B.CARE FOR YOURSELF
73D.CARE WHEN YOU CAN'T
GET AN APPOINTMENT
W/REGULAR DOCTOR
73E.CARE OUTSIDE OF YOUR
DOCTOR'S NORMAL BUSINESS
HOURS

NOT LIKELY

Unweighted Count /  Weighted Count

Unweighted Count /  Weighted Count

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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3% 2% 4% 4% 3% 2% 3% 3%  1% 4% 5%
94% 95% 93% 91% 94% 96% 96% 94% 96% 96% 95% 91%

3% 3% 3% 5% 4% 2% 1% 3% 4% 3% 1% 4%
6% 5% 7% 7% 4% 9% 8% 7% 3% 4% 19% 9%

90% 93% 88% 89% 92% 89% 89% 90% 92% 93% 75% 87%
4% 3% 4% 4% 4% 2% 3% 3% 5% 3% 5% 4%
8% 8% 9% 6% 5% 13% 12% 9% 6% 6% 14% 9%

88% 89% 88% 89% 91% 86% 85% 88% 91% 91% 84% 87%
3% 3% 4% 5% 4% 2% 2% 3% 3% 3% 1% 5%

19% 18% 21% 7% 4% 14% 22% 11% 72% 24% 34% 11%
78% 80% 76% 88% 92% 84% 78% 86% 26% 74% 64% 85%

3% 3% 3% 5% 4% 2% 0% 3% 1% 2% 1% 4%
5% 5% 4% 5% 3% 2% 5% 4% 11% 5% 7% 4%

88% 87% 89% 86% 88% 92% 92% 89% 84% 90% 90% 86%
7% 7% 7% 9% 9% 6% 3% 7% 5% 5% 3% 10%

12% 6% 18% 10% 24% 2% 10% 12% 11% 13% 8% 12%
8% 5% 11%    2% 1% 21% 14%   

10% 6% 14% 3% 22% 44% 13% 16%  13%  9%
2% 1% 3%    8% 3% 2% 1%  5%

18% 27% 9% 59% 26% 10% 2% 28%  12%  35%

13% 14% 12%  11%  27% 11% 18% 22%   
22% 24% 20% 26% 9% 36% 31% 25% 16% 16% 15% 36%

4% 2% 7%    6% 2% 9% 2%   
9% 15% 3% 4% 9% 6%  4% 18% 2% 77% 4%
2% 0% 3%   2%  0% 4% 3%   

14% 12% 15% 14% 9% 20% 18% 15% 9% 9% 30% 18%
17% 16% 19% 17% 11% 21% 21% 17% 18% 13% 37% 20%

24% 20% 27% 26% 23% 26% 20% 25% 18% 13% 36% 38%

1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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3% 5% 0% 1% 0% 1% 0% 8% 2% 0% 7% 2% 3% 0%
94% 90% 97% 98% 97% 96% 99% 89% 93% 98% 90% 95% 91% 98%
3% 5% 2% 2% 2% 3% 1% 4% 5% 2% 3% 3% 7% 2%
6% 11% 1% 2% 1% 0% 1% 18% 5% 0% 19% 5% 3% 1%

90% 84% 96% 95% 97% 96% 99% 78% 91% 97% 77% 93% 89% 97%
4% 6% 3% 3% 3% 4% 0% 4% 4% 3% 4% 2% 8% 2%
8% 14% 3% 4% 3% 2% 3% 16% 8% 3% 17% 9% 4% 4%

88% 81% 95% 95% 95% 94% 96% 80% 88% 95% 78% 89% 89% 94%
3% 5% 2% 1% 3% 4% 1% 4% 5% 2% 5% 2% 6% 2%

19% 26% 13% 16% 12% 12% 13% 23% 19% 17% 25% 20% 20% 15%
78% 69% 85% 82% 85% 85% 87% 73% 77% 81% 72% 78% 74% 84%
3% 4% 2% 1% 3% 4% 1% 4% 4% 1% 3% 2% 7% 1%
5% 7% 3% 1% 4% 4% 3% 8% 5% 2% 8% 6% 3% 2%

88% 85% 91% 93% 90% 90% 92% 84% 86% 93% 85% 86% 85% 93%
7% 9% 6% 6% 6% 6% 5% 8% 9% 4% 7% 7% 12% 5%

12% 9% 5% 23% 3% 5%  21% 8%  18% 12%  4%
8% 2% 15%  16% 12% 25% 1% 11% 16% 1% 6% 25% 19%

10% 13% 10% 28% 8% 11% 3% 10% 16%  11% 16% 10%  
2%  2%  2%  6%  4% 2%  5%  2%

18% 20% 18% 40% 17% 25%  27% 18%  18% 33%   

13% 13% 16%  17% 12% 28% 2% 23% 18% 5% 21% 43% 11%
22% 24% 20% 9% 21% 18% 27% 31% 15% 15% 42% 5%  15%
4% 2% 11%  12% 18%  2% 3% 12% 2%  22% 12%
9% 15% 3%  3%  11% 6%  30% 4% 3%  30%
2% 3%      0%  6% 0%   6%

14% 24% 4% 7% 3% 3% 4% 33% 13% 3% 35% 13% 8% 4%
17% 28% 7% 8% 7% 7% 6% 38% 16% 6% 40% 19% 10% 7%

24% 39% 7% 10% 6% 7% 5% 57% 22% 5% 53% 27% 17% 7%

1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 596



CHCF: JUNE, 2011

3% 6% 1% 2% 1% 7% 1% 3% 4% 2% 2% 4% 5%
94% 91% 96% 93% 95% 90% 96% 94% 93% 94% 95% 92% 92%

3% 3% 3% 5% 3% 2% 4% 3% 3% 4% 3% 4% 3%
6% 9% 5% 6% 4% 15% 3% 5% 12% 6% 4% 12% 14%

90% 87% 92% 89% 92% 84% 93% 92% 83% 91% 92% 84% 84%
4% 4% 3% 5% 4% 1% 4% 4% 5% 3% 4% 3% 3%
8% 4% 10% 9% 5% 4% 4% 7% 10% 10% 8% 10% 10%

88% 91% 87% 85% 92% 92% 94% 90% 86% 87% 89% 86% 86%
3% 4% 3% 6% 4% 3% 3% 3% 3% 4% 3% 5% 4%

19% 6% 26% 20% 8% 15% 65% 18% 34% 13% 22% 8% 13%
78% 90% 72% 75% 88% 83% 34% 79% 64% 84% 75% 87% 83%

3% 4% 2% 5% 3% 2% 1% 3% 2% 3% 2% 5% 3%
5% 5% 5% 8% 4% 4% 5% 4% 9% 4% 4% 7% 7%

88% 87% 89% 84% 88% 91% 89% 89% 87% 88% 89% 86% 86%
7% 8% 6% 8% 8% 5% 6% 8% 3% 8% 7% 7% 7%

12% 16% 9% 26% 15%   7% 20% 10% 12% 12% 13%
8% 5% 9% 14% 10%  15% 12% 4%  11%   

10% 8% 11%  9% 54%  5% 10% 33% 2% 30% 24%
2% 4% 1%    12% 4%   3%   

18% 42% 1% 33% 27% 4%  32% 2%  19% 11% 24%

13% 4% 20% 4% 10% 16% 36% 9% 17% 20% 17% 6% 5%
22% 16% 26% 22% 25% 15% 19% 10% 37% 37% 16% 38% 31%

4%  8%  2%  18% 7% 2%  5%   
9% 5% 12%  2% 11%  14% 3%  12% 3% 3%
2% 0% 2% 2% 0%    4%  2% 1% 1%

14% 14% 14% 16% 8% 18% 6% 12% 20% 15% 11% 23% 24%
17% 17% 18% 22% 12% 22% 11% 15% 27% 18% 15% 27% 29%

24% 37% 17% 24% 17% 29% 17% 24% 28% 19% 19% 41% 42%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Marrie
d

/living
w/partn

er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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3% 5% 1% 0% 2% 12% 2% 12% 14% 12% 11% 11%
94% 93% 97% 97% 95% 79% 93% 79% 82% 88% 83% 84%

3% 1% 2% 3% 3% 9% 5% 9% 3% 0% 6% 5%
6% 9% 1% 0% 4% 28% 6% 28% 24% 22% 20% 21%

90% 90% 96% 97% 92% 62% 92% 62% 73% 78% 73% 74%
4% 2% 3% 3% 3% 10% 2% 10% 3% 0% 7% 5%
8% 5% 5% 6% 15% 29% 7% 29% 5% 20% 15% 21%

88% 94% 93% 92% 83% 60% 91% 60% 90% 77% 78% 73%
3% 1% 2% 3% 2% 11% 2% 11% 5% 3% 7% 7%

19% 6% 12% 28% 77% 38% 40% 38% 7% 19% 21% 25%
78% 93% 86% 69% 22% 55% 59% 55% 89% 80% 73% 71%

3% 1% 2% 3% 1% 7% 1% 7% 4% 1% 6% 4%
5% 4% 2% 1% 10% 11% 10% 11% 10% 13% 10% 11%

88% 91% 91% 93% 85% 78% 84% 78% 81% 82% 79% 81%
7% 5% 7% 7% 5% 11% 6% 11% 9% 5% 10% 9%

12% 15% 14%  12% 24%  24% 22% 23% 27% 24%
8%  7% 70% 16%  21%  7% 7% 5% 4%

10% 8% 2% 30%   4%  6% 8% 4% 5%
2% 7% 8%  2%    5% 6% 4% 3%

18% 41% 28%  1% 26%  26% 44% 30% 35% 31%

13% 3% 7%  20%  65%  3% 5% 2% 3%
22% 20% 11%  17% 40% 2% 40% 11% 22% 19% 27%

4%    10%        
9% 4% 22%  21% 10%  10% 4%  4% 3%
2% 1%     9%      

14% 12% 6% 6% 17% 52% 10% 52% 30% 42% 36% 42%
17% 15% 8% 7% 25% 59% 20% 59% 37% 49% 43% 48%

24% 29% 10% 10% 27% 100% 14% 100% 100% 81% 100% 91%

1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

3% 2% 3% 1% 3% 1% 2% 2% 4% 3% 1% 6% 1%
94% 95% 95% 96% 94% 96% 91% 98% 94% 93% 97% 91% 94%
3% 3% 3% 3% 3% 3% 7% 1% 2% 5% 2% 2% 5%
6% 4% 5% 1% 6% 2% 3% 1% 8% 5% 2% 12% 2%

90% 92% 92% 95% 91% 95% 91% 98% 90% 87% 97% 84% 92%
4% 4% 3% 4% 4% 3% 7% 1% 3% 7% 2% 4% 6%
8% 10% 5% 4% 9% 7% 6% 9% 9% 7% 7% 14% 5%

88% 87% 92% 94% 88% 90% 87% 89% 89% 88% 92% 83% 91%
3% 3% 3% 2% 3% 3% 7% 2% 2% 5% 2% 4% 4%

19% 29% 16% 18% 23% 21% 19% 19% 23% 23% 23% 26% 18%
78% 69% 81% 80% 74% 77% 76% 80% 75% 73% 76% 71% 79%
3% 2% 3% 2% 2% 2% 5% 1% 2% 4% 1% 3% 4%
5% 5% 3% 1% 5% 3% 6% 3% 5% 6% 3% 8% 3%

88% 87% 90% 92% 88% 90% 84% 92% 90% 85% 91% 81% 92%
7% 8% 6% 7% 7% 8% 10% 5% 5% 10% 7% 10% 5%

12% 19% 7% 39% 9% 11%  11% 5% 11% 12% 6% 24%
8% 17% 6% 18% 10% 16% 24%  14%  23% 5% 7%

10% 1% 3%  3% 8%  23%   7%   
2%  6% 6% 3%    5% 5%  2% 9%

18% 10% 27% 31% 17% 32% 31% 40% 18% 7% 24% 16% 16%

13% 27% 8% 5% 19% 5%  11% 28% 7% 15% 13% 25%
22% 18% 14%  18% 25% 39% 16% 13% 16% 5% 23% 19%
4% 2% 7%  6%    9%  15%   
9% 2% 22%  14% 3% 6%  3% 55%  30%  
2% 4%   2%    4%   5%  

14% 13% 10% 5% 13% 8% 8% 11% 14% 15% 8% 23% 7%
17% 17% 12% 6% 17% 10% 14% 12% 18% 20% 10% 29% 10%

24% 20% 17% 9% 21% 13% 16% 14% 23% 25% 14% 34% 13%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family
membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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CHCF: JUNE, 2011

3% 5% 3% 2% 1% 0% 1% 4% 1% 1% 3% 5% 3% 3%
94% 92% 95% 98% 96% 98% 97% 94% 96% 98% 94% 94% 95% 92%
3% 3% 2% 0% 3% 2% 2% 2% 2% 1% 3% 2% 2% 5%
6% 13% 5% 5% 1% 2% 3% 9% 3% 4% 7% 7% 7% 7%

90% 85% 92% 94% 96% 96% 95% 88% 94% 95% 89% 91% 91% 86%
4% 2% 4% 1% 3% 2% 2% 3% 3% 1% 4% 2% 2% 7%
8% 11% 5% 6% 10% 8% 9% 11% 6% 5% 9% 11% 10% 8%

88% 86% 92% 94% 87% 90% 89% 87% 92% 94% 87% 88% 88% 86%
3% 3% 3% 0% 3% 2% 2% 3% 2% 1% 4% 1% 2% 6%

19% 13% 17% 16% 27% 35% 39% 18% 21% 16% 20% 23% 21% 21%
78% 86% 80% 83% 71% 64% 60% 80% 77% 84% 77% 76% 78% 75%
3% 2% 3% 1% 2% 1% 1% 2% 2% 1% 3% 1% 2% 5%
5% 6% 4% 4% 6% 6% 6% 6% 4% 3% 5% 9% 5% 5%

88% 88% 89% 94% 87% 87% 85% 88% 90% 91% 88% 85% 88% 88%
7% 6% 7% 2% 7% 6% 9% 6% 6% 5% 7% 6% 6% 7%

12% 11% 20%  9% 11% 8% 16% 6% 10% 12% 13% 19% 5%
8% 5% 7% 4% 4% 19% 9% 3% 14% 13% 6% 9% 6% 7%

10% 5% 10%  33% 8% 11% 16% 2% 10% 10% 7% 12% 8%
2%  7%  4%   1% 4% 3% 2%   5%

18% 27% 14% 6% 5%   18% 17% 2% 22% 29% 24% 21%

13% 1% 5% 74% 35% 14% 6% 10% 18% 17% 12% 6% 11% 14%
22% 40% 26% 3% 7%   29% 12% 16% 24% 20% 18% 31%
4%  10% 13%  8% 11% 3% 6%  6% 7% 5% 7%
9% 6%   4% 40% 55% 3% 18% 31% 3% 4% 4% 3%
2% 4%      0% 3%  2% 5% 3% 1%

14% 24% 10% 11% 11% 9% 10% 20% 8% 8% 16% 18% 16% 15%
17% 27% 12% 14% 16% 15% 16% 23% 12% 11% 20% 25% 20% 19%

24% 38% 18% 19% 17% 15% 17% 31% 17% 12% 28% 30% 27% 30%

1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

3% 1% 2% 1% 4% 2% 5% 3% 3% 4% 2% 3%
94% 98% 95% 96% 93% 95% 94% 96% 95% 95% 96% 94%

3% 2% 3% 2% 3% 3% 1% 1% 3% 1% 2% 3%
6% 3% 4% 4% 8% 5% 10% 8% 6% 11% 7% 5%

90% 95% 93% 94% 88% 92% 88% 90% 91% 87% 90% 92%
4% 2% 3% 3% 4% 3% 1% 2% 3% 2% 3% 3%
8% 4% 7% 6% 8% 7% 17% 17% 6% 22% 7% 6%

88% 94% 90% 91% 88% 90% 83% 80% 91% 76% 91% 91%
3% 2% 2% 2% 4% 3% 1% 3% 2% 2% 2% 3%

19% 11% 20% 17% 20% 18% 27% 25% 18% 31% 31% 12%
78% 87% 79% 81% 77% 80% 71% 74% 80% 68% 68% 86%

3% 1% 2% 2% 3% 2% 2% 1% 2% 1% 1% 3%
5% 3% 3% 3% 7% 4% 7% 7% 4% 6% 8% 2%

88% 91% 90% 91% 88% 90% 86% 89% 89% 90% 86% 91%
7% 6% 7% 7% 5% 6% 7% 4% 7% 4% 6% 7%

12% 17% 10% 12% 11% 11% 15% 10% 13% 15% 10% 17%
8% 13% 6% 7% 10% 9% 3% 12% 6% 13% 10%  

10% 8% 14% 12% 12% 12%  16% 8% 8% 9% 6%
2%  6% 5% 1% 3%  2% 2% 3%  6%

18% 62% 29% 36% 9% 21% 6% 14% 19% 10% 6% 43%

13%  11% 9% 16% 13% 15% 3% 17% 4% 24% 4%
22%  16% 13% 22% 18% 40% 33% 18% 38% 21% 13%

4%  3% 2%  1% 20%  6%  5% 7%
9%  3% 3% 17% 11%  5% 11%  15% 3%
2%  1% 1% 3% 2%  5% 0% 8%  1%

14% 7% 11% 10% 16% 12% 27% 23% 12% 29% 13% 11%
17% 8% 13% 12% 21% 15% 32% 26% 16% 31% 21% 13%

24% 14% 19% 18% 28% 22% 37% 31% 22% 36% 21% 23%

1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

3% 3% 2% 2% 4% 1% 3% 3% 2% 4% 2% 4%
94% 95% 97% 96% 95% 97% 94% 95% 96% 93% 96% 95%

3% 2% 1% 2% 1% 1% 3% 3% 1% 3% 2% 1%
6% 5% 7% 7% 5% 6% 7% 8% 6% 13% 5% 13%

90% 92% 92% 91% 93% 92% 91% 90% 93% 83% 93% 87%
4% 2% 2% 2% 2% 2% 3% 3% 2% 4% 2% 0%
8% 6% 7% 15% 7% 6% 10% 13% 8% 12% 8% 11%

88% 92% 90% 84% 92% 92% 87% 85% 90% 86% 90% 87%
3% 2% 3% 1% 1% 2% 3% 3% 2% 2% 2% 2%

19% 11% 19% 42% 12% 13% 31% 32% 18% 33% 18% 28%
78% 87% 79% 58% 87% 86% 66% 67% 81% 66% 81% 72%

3% 2% 2% 0% 1% 1% 3% 1% 1% 2% 2% 0%
5% 4% 6% 7% 4% 2% 9% 7% 4% 12% 4% 10%

88% 90% 88% 90% 92% 92% 84% 87% 91% 78% 91% 84%
7% 7% 7% 3% 4% 6% 7% 6% 5% 10% 5% 6%

12% 15% 17% 5% 22% 11% 1% 17% 11% 16% 13% 8%
8% 3% 14% 9% 5% 12% 1% 12% 9% 5% 11% 1%

10% 14% 13% 4% 8% 22% 6% 6% 11% 10% 11% 11%
2%  6% 2%    7% 3%  3%  

18% 33% 6% 5% 28% 17% 27% 4% 22% 4% 19% 19%

13% 9% 12% 21%  11% 17% 21% 14% 14% 15% 9%
22% 20% 29% 21% 21% 30% 8% 30% 14% 46% 17% 22%

4% 5%  8% 10%  9%  6%  7%  
9% 3% 4% 21% 5%  27% 2% 11% 4% 3% 25%
2% 1%  4% 1%  5%  2%  0% 5%

14% 12% 13% 20% 13% 12% 16% 19% 14% 23% 13% 22%
17% 15% 17% 25% 16% 13% 23% 24% 16% 32% 16% 30%

24% 23% 22% 27% 23% 22% 23% 28% 23% 34% 22% 36%

1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

3% 4% 2% 19% 15% 11% 24% 10% 4% 2% 4% 1% 2% 3%
94% 95% 95% 79% 82% 84% 73% 89% 93% 97% 93% 74% 97% 93%
3% 1% 3% 2% 2% 5% 3% 1% 3% 1% 2% 25% 1% 4%
6% 10% 4% 44% 35% 26% 100% 14% 7% 4% 9% 1% 5% 7%

90% 88% 93% 53% 62% 69%  82% 89% 95% 88% 73% 93% 89%
4% 2% 3% 3% 3% 5%  4% 4% 2% 3% 25% 1% 5%
8% 11% 7% 59% 47% 35% 18% 100% 22% 7% 9% 7% 9% 8%

88% 87% 91% 37% 48% 59% 74%  76% 92% 88% 67% 90% 88%
3% 2% 2% 4% 5% 6% 8%  2% 1% 3% 26% 1% 4%

19% 20% 19% 36% 38% 27% 23% 51% 100% 20% 20% 5% 15% 24%
78% 79% 79% 62% 60% 69% 75% 48%  79% 78% 70% 83% 73%
3% 1% 2% 2% 2% 4% 3% 1%  1% 2% 25% 1% 3%
5% 5% 4% 9% 27% 10% 11% 7% 10% 4% 6% 3% 5% 5%

88% 91% 88% 83% 66% 81% 81% 87% 84% 91% 89% 66% 90% 88%
7% 4% 7% 8% 6% 9% 8% 6% 6% 6% 5% 32% 5% 7%

12% 9% 13% 8% 11% 24% 3% 24% 15% 20% 5% 15% 18% 5%
8% 6% 9%  7% 4%   7% 10% 6%  8% 7%

10% 18% 6%  11% 3%   2% 15% 7%  16% 4%
2%  4% 7% 2% 3% 12%  2% 1% 3%   4%

18% 26% 15% 29% 17% 28% 17%  1% 17% 17% 55% 27% 9%

13% 8% 18% 1% 13% 2%  4% 24% 9% 17%  11% 16%
22% 31% 10% 40% 24% 29% 59% 40% 16% 8% 32% 29% 13% 31%
4%  8%  5%    13% 2% 7%  2% 8%
9% 1% 15% 8% 10% 4% 9% 9% 20% 17% 3%  3% 15%
2% 1% 2% 6% 1% 3%  24%  0% 3%  3% 0%

14% 22% 10% 100% 80% 59% 100% 100% 26% 11% 19% 7% 14% 14%
17% 25% 13% 100% 100% 63% 100% 100% 34% 14% 23% 9% 17% 17%

24% 35% 17% 100% 86% 100% 100% 100% 33% 15% 34% 22% 22% 25%

1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI
LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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CHCF: JUNE, 2011

3%  3% 2% 1% 3% 4% 1% 1% 2% 7% 2% 2%
94% 99% 94% 95% 97% 95% 95% 96% 96% 98% 87% 96% 91%

3% 1% 3% 2% 1% 2% 1% 3% 2% 1% 7% 2% 7%
6% 4% 6% 5% 3% 7% 5% 3% 6% 8% 21% 4% 5%

90% 95% 91% 92% 96% 93% 91% 96% 92% 91% 73% 94% 89%
4% 1% 3% 3% 1% 0% 4% 1% 2% 1% 7% 2% 7%
8% 11% 8% 8% 8% 15% 8% 6% 12% 5% 10% 7% 9%

88% 88% 89% 89% 91% 83% 89% 91% 85% 95% 83% 91% 85%
3% 1% 3% 2% 1% 2% 2% 4% 3% 1% 8% 2% 6%

19% 12% 20% 19% 11% 14% 16% 19% 26% 14% 15% 21% 21%
78% 88% 78% 80% 88% 84% 82% 79% 73% 85% 80% 78% 73%

3% 1% 2% 2% 1% 2% 2% 2% 1% 1% 5% 1% 6%
5% 1% 5% 5% 3% 4% 3% 7% 3% 6% 8% 8% 3%

88% 93% 89% 88% 90% 91% 91% 85% 89% 92% 82% 89% 87%
7% 6% 6% 6% 7% 5% 6% 7% 8% 2% 10% 3% 10%

12%  13% 12% 23%  21% 31%  7% 1% 5% 10%
8%  8% 9% 3% 16%  14%  26%   20%

10% 24% 10% 11% 11% 40% 10%  27%  33%  5%
2%  2% 2%       11%  3%

18% 24% 16% 17% 23%  16%  47%  6% 29% 15%

13% 53% 13% 15% 4% 25% 1% 41%  55% 11% 11% 13%
22%  23% 18% 9%  34% 8% 20% 11% 37% 10% 28%

4%  5% 4% 16%  20%       
9%  9% 10% 5% 19%   6%   44%  
2%  2% 2% 7%   7%     7%

14% 14% 14% 13% 10% 21% 14% 8% 17% 13% 25% 11% 13%
17% 15% 18% 17% 12% 23% 16% 13% 19% 17% 31% 17% 16%

24% 20% 24% 22% 16% 28% 24% 17% 26% 29% 36% 22% 20%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

3% 1% 2% 1% 4% 1% 0% 2% 5%
94% 98% 92% 96% 95% 96% 99% 98% 90%

3% 1% 6% 2% 1% 3% 1% 1% 5%
6% 4% 5% 6% 5% 3% 3% 8% 15%

90% 95% 89% 92% 91% 96% 95% 91% 79%
4% 1% 6% 2% 4% 1% 1% 1% 5%
8% 7% 8% 12% 8% 6% 5% 5% 11%

88% 92% 87% 85% 89% 91% 93% 95% 83%
3% 2% 5% 3% 2% 4% 2% 1% 6%

19% 22% 20% 26% 16% 19% 22% 14% 17%
78% 77% 74% 73% 82% 79% 78% 85% 79%

3% 1% 5% 1% 2% 2%  1% 4%
5% 4% 3% 3% 3% 7% 11% 6% 7%

88% 88% 87% 89% 91% 85% 88% 92% 85%
7% 8% 10% 8% 6% 7% 1% 2% 8%

12% 8% 9%  21% 31% 8% 7% 1%
8% 25% 20%   14%  26%  

10%  5% 27% 10%    28%
2%  3%      9%

18% 45% 15% 47% 16%  21%  5%

13% 22% 13%  1% 41% 17% 55% 9%
22%  29% 20% 34% 8%  11% 41%

4%    20%     
9%   6%   54%  7%
2%  7%   7%    

14% 10% 12% 17% 14% 8% 8% 13% 23%
17% 14% 15% 19% 16% 13% 19% 17% 28%

24% 19% 18% 26% 24% 17% 21% 29% 34%

1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Yes
No
(Refused)

74A.TANF
/CALWORKS

Yes
No
(Refused)

74B.FOOD STAMPS
OR CALFRESH

Yes
No
(Refused)

74C.SSI OR
DISABILITY

Yes
No
(Refused)

74D.SOCIAL
SECURITY

Yes
No
(Refused)

74E.ANY OTHER
GOVERNMENT
PROGRAMS

Medi-Cal, Healthy Families
Medicare
Unemployment
Workers Compensation
WIC, Women, Infants and
Children
VA, Military benefits
Other
Calpers
Housing benefit
Refuse

74.HELP FOR YOUR
HOUSEHOLD

TANF /FS /SSI
TANF /FS /SSI /Any
TANF /FS /SSI /any or Medi-Cal
/HF /HK
Unweighted Total
Weighted Total

74.HELP FOR YOUR
HOUSEHOLD

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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17% 19% 15% 21% 13% 18% 12% 17% 18% 17% 11% 13%
31% 32% 29% 31% 37% 29% 26% 31% 27% 38% 19% 23%
17% 17% 16% 18% 18% 17% 18% 18% 10% 17% 18% 15%

7% 4% 10% 7% 6% 7% 7% 7% 7% 6% 11% 9%
27% 25% 28% 19% 23% 27% 37% 25% 36% 21% 39% 37%

2% 2% 2% 4% 3% 1% 0% 2% 1% 2% 1% 3%
2% 2% 1% 4% 2% 1% 1% 2%  2% 3% 1%
8% 10% 5% 7% 11% 9% 6% 8% 6% 11% 2% 3%

27% 29% 26% 37% 30% 23% 20% 29% 15% 31% 13% 18%
36% 35% 37% 30% 32% 40% 40% 35% 44% 39% 49% 32%
25% 21% 29% 19% 23% 26% 33% 24% 34% 15% 32% 43%

2% 2% 2% 4% 2% 1% 0% 2% 1% 2% 1% 3%
33% 32% 34% 30% 35% 33% 32% 32% 40% 41% 41% 19%
27% 29% 26% 26% 26% 26% 31% 27% 29% 29% 16% 27%
14% 12% 17% 18% 15% 13% 12% 15% 9% 16% 5% 15%
10% 11% 8% 10% 8% 9% 13% 10% 8% 7% 18% 12%
14% 13% 14% 13% 13% 17% 12% 14% 13% 6% 19% 25%

2% 2% 1% 3% 3% 1% 0% 2% 1% 2% 1% 3%
29% 38% 21% 27% 35% 26% 28% 29% 29% 38% 24% 17%
20% 19% 21% 27% 18% 16% 18% 21% 15% 18% 18% 19%
12% 12% 12% 12% 12% 11% 14% 12% 9% 10% 9% 13%
14% 11% 18% 10% 12% 21% 17% 14% 15% 13% 27% 15%
23% 19% 26% 20% 20% 25% 22% 21% 30% 18% 21% 34%

2% 2% 2% 4% 3% 1% 1% 3% 1% 2% 1% 3%
50% 54% 46% 47% 51% 50% 47% 49% 57% 59% 52% 34%
44% 39% 48% 42% 40% 46% 52% 44% 41% 35% 45% 59%

6% 8% 5% 11% 9% 4% 2% 7% 1% 6% 3% 7%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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17% 12% 22% 27% 21% 22% 20% 7% 18% 21% 8% 19% 21% 19%
31% 22% 40% 40% 40% 43% 36% 18% 26% 43% 16% 26% 28% 44%
17% 15% 17% 6% 19% 15% 26% 12% 18% 18% 13% 16% 16% 19%

7% 8% 6% 3% 7% 7% 7% 9% 9% 4% 9% 9% 6% 5%
27% 39% 13% 23% 11% 12% 10% 51% 26% 12% 52% 29% 23% 12%

2% 4% 1% 2% 1% 2% 0% 3% 3% 1% 3% 1% 6% 1%
2% 1% 3% 6% 2% 1% 3% 0% 2% 3% 0% 2% 1% 3%
8% 4% 13% 9% 14% 13% 15% 5% 4% 13% 4% 4% 5% 14%

27% 15% 41% 33% 44% 44% 44% 15% 23% 39% 14% 22% 27% 39%
36% 36% 33% 31% 33% 34% 33% 25% 42% 36% 28% 39% 41% 36%
25% 41% 9% 20% 6% 6% 5% 51% 26% 8% 51% 32% 20% 7%

2% 3% 1% 1% 1% 2% 1% 3% 3% 1% 2% 1% 6% 1%
33% 21% 48% 41% 50% 50% 50% 15% 29% 49% 17% 27% 35% 47%
27% 26% 30% 27% 31% 32% 30% 23% 28% 29% 22% 28% 27% 30%
14% 16% 10% 11% 9% 8% 11% 14% 17% 12% 16% 15% 13% 13%
10% 11% 6% 6% 6% 5% 7% 13% 10% 7% 14% 11% 8% 7%
14% 23% 5% 13% 3% 3% 2% 32% 13% 3% 28% 18% 12% 3%

2% 3% 1% 1% 1% 2%  3% 2% 1% 2% 1% 4% 1%
29% 15% 44% 36% 47% 44% 50% 13% 24% 44% 12% 23% 25% 45%
20% 17% 22% 22% 22% 24% 20% 16% 22% 20% 17% 22% 17% 22%
12% 12% 12% 14% 12% 13% 9% 13% 11% 12% 13% 12% 11% 11%
14% 15% 11% 12% 11% 10% 13% 15% 15% 13% 19% 13% 15% 12%
23% 37% 8% 15% 7% 6% 8% 41% 24% 10% 38% 29% 27% 8%

2% 4% 1% 1% 2% 3%  3% 3% 1% 2% 1% 5% 1%
50% 33% 68% 61% 70% 70% 70% 27% 45% 70% 27% 41% 53% 68%
44% 62% 25% 35% 22% 22% 21% 67% 49% 24% 67% 54% 39% 25%

6% 4% 7% 4% 8% 8% 9% 7% 6% 7% 6% 5% 8% 7%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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17% 11% 20% 13% 19% 9% 21% 18% 12% 18% 19% 10% 13%
31% 33% 29% 36% 35% 27% 24% 32% 27% 29% 34% 18% 23%
17% 19% 16% 17% 19% 16% 13% 17% 12% 19% 16% 18% 17%

7% 8% 6% 9% 5% 10% 7% 6% 8% 9% 6% 10% 10%
27% 25% 27% 20% 20% 37% 34% 25% 40% 21% 22% 41% 35%

2% 3% 2% 5% 2% 1% 0% 2% 1% 3% 2% 3% 2%
2% 1% 2% 2% 2% 2%  2%  4% 2% 1% 1%
8% 8% 8% 12% 10% 2% 7% 9% 5% 7% 9% 4% 5%

27% 26% 28% 32% 33% 21% 15% 29% 14% 32% 30% 17% 20%
36% 35% 37% 34% 34% 40% 43% 35% 38% 38% 37% 33% 35%
25% 27% 24% 15% 18% 33% 34% 24% 43% 16% 20% 42% 38%

2% 3% 1% 5% 2% 1% 0% 2% 0% 3% 2% 3% 2%
33% 29% 36% 46% 36% 19% 37% 34% 28% 34% 38% 17% 22%
27% 25% 29% 22% 28% 23% 28% 30% 25% 23% 29% 21% 23%
14% 19% 12% 9% 14% 22% 13% 13% 16% 16% 13% 18% 19%
10% 8% 10% 6% 8% 15% 12% 9% 11% 10% 8% 14% 12%
14% 16% 13% 12% 11% 19% 10% 12% 20% 15% 10% 27% 22%

2% 3% 1% 5% 2% 1% 1% 2% 1% 2% 2% 3% 2%
29% 27% 30% 30% 34% 21% 28% 31% 22% 29% 34% 13% 15%
20% 21% 20% 23% 22% 22% 18% 20% 17% 22% 21% 17% 19%
12% 11% 12% 11% 12% 9% 11% 11% 11% 13% 11% 14% 14%
14% 14% 15% 21% 14% 14% 15% 14% 15% 15% 13% 18% 19%
23% 26% 21% 11% 16% 32% 26% 21% 35% 18% 19% 35% 30%

2% 3% 2% 5% 2% 1% 1% 2% 1% 3% 2% 3% 2%
50% 44% 53% 57% 54% 36% 57% 51% 43% 51% 56% 27% 33%
44% 49% 41% 36% 38% 58% 42% 42% 53% 41% 37% 66% 59%

6% 8% 5% 8% 8% 6% 1% 6% 3% 9% 6% 7% 7%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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17% 13% 21% 19% 18% 8% 24% 8% 5% 9% 7% 8%
31% 37% 39% 45% 27% 17% 23% 17% 25% 16% 21% 19%
17% 20% 18% 11% 15% 14% 20% 14% 16% 20% 16% 18%

7% 9% 5% 4% 8% 14% 12% 14% 11% 9% 12% 11%
27% 21% 17% 19% 31% 42% 21% 42% 41% 46% 40% 40%

2% 1% 2% 2% 0% 5% 1% 5% 3% 1% 5% 4%
2% 2% 3%  1% 1%  1% 0% 0% 0% 0%
8% 11% 11% 7% 6% 2% 7% 2% 3% 6% 3% 4%

27% 33% 36% 22% 20% 11% 27% 11% 15% 16% 13% 14%
36% 35% 33% 56% 42% 32% 52% 32% 27% 27% 30% 31%
25% 18% 15% 13% 32% 50% 13% 50% 53% 50% 49% 47%

2% 1% 2% 2%  5% 1% 5% 3% 1% 4% 3%
33% 32% 41% 42% 38% 22% 33% 22% 15% 20% 18% 20%
27% 27% 29% 30% 31% 24% 30% 24% 25% 25% 25% 26%
14% 18% 13% 14% 11% 10% 18% 10% 19% 19% 15% 15%
10% 9% 8% 10% 9% 15% 8% 15% 13% 13% 13% 14%
14% 13% 8% 3% 12% 26% 9% 26% 25% 23% 26% 22%

2% 1% 1% 2% 0% 2% 1% 2% 3% 0% 3% 2%
29% 33% 39% 26% 26% 9% 25% 9% 10% 15% 10% 12%
20% 22% 22% 25% 17% 15% 25% 15% 17% 14% 16% 16%
12% 11% 11% 19% 10% 13% 10% 13% 11% 12% 13% 13%
14% 14% 12% 10% 17% 20% 19% 20% 17% 16% 19% 18%
23% 19% 15% 18% 29% 38% 20% 38% 43% 42% 38% 38%

2% 1% 2% 3% 0% 5% 1% 5% 3% 1% 4% 3%
50% 49% 60% 59% 56% 34% 52% 34% 21% 27% 27% 29%
44% 44% 32% 33% 43% 63% 45% 63% 71% 69% 66% 66%

6% 7% 7% 8% 1% 4% 3% 4% 8% 4% 7% 6%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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17% 20% 19% 23% 17% 21% 17% 25% 18% 13% 24% 17% 14%
31% 35% 33% 29% 37% 37% 36% 41% 33% 27% 40% 30% 29%
17% 15% 18% 21% 15% 15% 13% 14% 19% 15% 13% 14% 22%
7% 6% 7% 6% 6% 5% 6% 7% 6% 10% 6% 6% 7%

27% 23% 22% 20% 24% 20% 24% 13% 22% 33% 15% 32% 25%
2% 1% 2% 2% 2% 2% 4% 1% 2% 3% 1% 2% 3%
2% 1% 3% 2% 3% 2% 4% 0% 3%  3% 3% 0%
8% 8% 9% 6% 9% 12% 9% 16% 6% 4% 8% 8% 10%

27% 29% 32% 32% 30% 34% 29% 38% 28% 25% 38% 20% 28%
36% 40% 34% 39% 36% 36% 32% 36% 39% 32% 37% 35% 38%
25% 21% 19% 19% 21% 16% 22% 9% 22% 36% 14% 31% 21%
2% 2% 2% 2% 2% 2% 4% 1% 2% 3% 1% 3% 3%

33% 40% 37% 36% 38% 44% 32% 58% 34% 24% 44% 36% 31%
27% 31% 27% 26% 30% 28% 27% 20% 30% 31% 29% 33% 26%
14% 11% 15% 20% 11% 11% 12% 14% 13% 20% 11% 9% 19%
10% 9% 8% 9% 8% 6% 4% 6% 10% 11% 7% 10% 9%
14% 8% 11% 8% 10% 9% 21% 2% 11% 11% 7% 11% 13%
2% 1% 2% 1% 1% 2% 4% 1% 1% 3% 1% 2% 2%

29% 32% 35% 37% 32% 34% 26% 45% 35% 29% 38% 29% 32%
20% 22% 20% 18% 22% 24% 25% 22% 17% 18% 25% 15% 19%
12% 13% 9% 12% 10% 10% 12% 11% 12% 12% 13% 8% 10%
14% 13% 14% 12% 14% 12% 12% 13% 15% 13% 11% 16% 14%
23% 18% 20% 19% 19% 17% 21% 7% 20% 25% 12% 29% 22%
2% 2% 2% 2% 2% 2% 5% 2% 2% 3% 1% 4% 3%

50% 57% 57% 59% 55% 61% 48% 73% 55% 42% 63% 54% 49%
44% 36% 38% 36% 38% 32% 44% 20% 41% 51% 31% 41% 44%
6% 7% 5% 5% 6% 8% 9% 7% 4% 7% 6% 5% 8%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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17% 14% 21% 13% 20% 24% 31% 18% 16% 29% 12% 19% 16% 5%
31% 23% 35% 37% 32% 35% 34% 29% 32% 39% 28% 41% 34% 16%
17% 18% 17% 19% 16% 13% 5% 18% 16% 13% 18% 15% 17% 20%

7% 9% 5% 8% 7% 6% 9% 8% 7% 7% 7% 7% 7% 7%
27% 35% 22% 23% 24% 21% 21% 26% 28% 12% 32% 18% 24% 49%

2% 1% 1% 1% 1% 1% 1% 1% 1% 0% 2% 0% 1% 3%
2% 2% 2% 1% 3% 1% 2% 1% 2% 3% 1% 1% 2% 1%
8% 4% 8% 6% 10% 15% 16% 6% 9% 9% 7% 14% 9% 4%

27% 23% 34% 27% 30% 27% 29% 27% 28% 40% 23% 33% 28% 13%
36% 33% 35% 43% 37% 36% 31% 36% 36% 36% 36% 31% 38% 34%
25% 37% 20% 22% 19% 20% 21% 28% 23% 12% 30% 21% 23% 45%

2% 2% 1% 0% 1% 1% 1% 1% 1%  2% 0% 1% 3%
33% 20% 37% 35% 43% 48% 51% 35% 32% 47% 29% 43% 36% 16%
27% 25% 29% 30% 34% 22% 24% 28% 27% 31% 26% 30% 29% 20%
14% 22% 10% 17% 8% 12% 6% 14% 15% 11% 16% 12% 16% 15%
10% 13% 9% 10% 4% 8% 9% 9% 10% 7% 11% 9% 9% 14%
14% 20% 14% 9% 10% 9% 10% 13% 15% 4% 17% 6% 9% 33%

2% 0% 1% 0% 1% 1% 1% 1% 1%  2% 0% 1% 2%
29% 19% 35% 26% 35% 37% 37% 27% 31% 44% 23% 33% 29% 14%
20% 20% 24% 20% 17% 19% 15% 22% 19% 20% 20% 24% 23% 14%
12% 12% 12% 16% 8% 9% 9% 12% 12% 12% 12% 12% 13% 10%
14% 15% 10% 17% 18% 15% 20% 16% 13% 14% 15% 16% 15% 13%
23% 33% 18% 20% 21% 18% 17% 22% 24% 9% 28% 14% 20% 45%

2% 1% 1% 0% 2% 2% 3% 1% 1% 1% 2% 1% 1% 3%
50% 33% 58% 49% 58% 67% 70% 52% 49% 72% 42% 59% 52% 23%
44% 60% 37% 46% 34% 31% 27% 44% 45% 21% 53% 36% 43% 71%

6% 7% 5% 4% 8% 2% 3% 4% 6% 7% 5% 5% 5% 6%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interes

ted

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interes
ted

Not
interes

ted

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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CHCF: JUNE, 2011

17% 23% 17% 19% 16% 17% 15% 18% 17% 20% 17% 17%
31% 30% 39% 36% 27% 33% 21% 36% 30% 32% 28% 31%
17% 13% 15% 15% 21% 17% 14% 17% 17% 17% 15% 18%

7% 5% 8% 7% 7% 7% 7% 5% 8% 4% 11% 6%
27% 26% 20% 22% 28% 24% 43% 22% 28% 26% 29% 27%

2% 2% 1% 1% 1% 1%  1% 1% 0% 0% 2%
2% 6% 1% 3% 1% 2% 1% 1% 2% 1% 3% 2%
8% 10% 11% 10% 5% 8% 4% 10% 7% 7% 6% 8%

27% 28% 31% 30% 28% 29% 19% 34% 26% 33% 22% 28%
36% 30% 38% 35% 38% 36% 34% 34% 37% 37% 41% 35%
25% 24% 19% 20% 27% 23% 42% 21% 27% 22% 27% 26%

2% 2% 1% 1% 1% 1%  1% 1%  0% 2%
33% 41% 38% 39% 30% 35% 21% 37% 33% 37% 35% 32%
27% 24% 32% 29% 25% 28% 27% 33% 26% 34% 28% 25%
14% 12% 13% 13% 16% 14% 18% 12% 15% 11% 14% 15%
10% 9% 8% 8% 11% 10% 10% 6% 10% 7% 11% 10%
14% 12% 9% 10% 17% 12% 23% 11% 15% 11% 12% 16%

2% 2% 1% 1% 1% 1% 0% 1% 1%  0% 1%
29% 36% 36% 36% 23% 31% 19% 31% 29% 26% 24% 31%
20% 21% 20% 21% 20% 21% 18% 19% 20% 22% 18% 22%
12% 8% 12% 10% 13% 12% 14% 12% 12% 8% 15% 10%
14% 10% 14% 13% 17% 14% 15% 17% 14% 20% 16% 13%
23% 22% 17% 19% 25% 21% 33% 19% 24% 23% 26% 22%

2% 3% 1% 2% 1% 2% 1% 2% 1% 1% 1% 2%
50% 60% 56% 57% 44% 52% 38% 55% 49% 55% 48% 50%
44% 33% 39% 37% 51% 42% 57% 38% 46% 40% 48% 45%

6% 8% 5% 6% 5% 6% 5% 7% 5% 5% 4% 6%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

17% 15% 18% 21% 14% 18% 18% 20% 17% 19% 17% 18%
31% 32% 35% 27% 25% 34% 40% 30% 32% 28% 32% 29%
17% 18% 18% 13% 21% 16% 12% 17% 17% 13% 17% 17%

7% 7% 7% 7% 6% 9% 5% 7% 7% 10% 7% 7%
27% 26% 21% 31% 34% 23% 24% 26% 26% 31% 26% 29%

2% 1% 0% 0% 1% 0% 2% 1% 1% 0% 1% 1%
2% 2% 3% 0% 3% 1% 2% 2% 2% 3% 2% 2%
8% 8% 7% 8% 7% 8% 8% 10% 8% 6% 8% 6%

27% 30% 32% 19% 26% 31% 29% 24% 29% 21% 29% 22%
36% 35% 38% 41% 33% 39% 37% 39% 37% 40% 36% 43%
25% 23% 21% 32% 32% 21% 24% 24% 24% 30% 24% 26%

2% 1%   1% 0% 1% 1% 1%  1% 1%
33% 33% 35% 36% 23% 35% 41% 40% 34% 31% 34% 32%
27% 25% 32% 31% 23% 32% 27% 28% 28% 25% 28% 29%
14% 15% 15% 12% 17% 14% 12% 11% 14% 18% 14% 16%
10% 11% 7% 8% 14% 9% 8% 8% 10% 11% 10% 11%
14% 14% 11% 13% 22% 9% 10% 12% 13% 15% 13% 12%

2% 1%  0% 1% 0% 1% 1% 1%  1%  
29% 31% 34% 24% 26% 34% 33% 26% 31% 21% 32% 22%
20% 22% 20% 16% 17% 25% 20% 17% 20% 26% 20% 22%
12% 12% 10% 13% 12% 11% 11% 12% 12% 10% 12% 10%
14% 13% 15% 19% 15% 10% 17% 21% 14% 16% 13% 21%
23% 21% 21% 27% 29% 21% 17% 22% 22% 26% 22% 24%

2% 1% 0% 1% 1% 0% 2% 2% 1% 1% 1% 0%
50% 49% 56% 51% 39% 55% 59% 54% 52% 45% 52% 47%
44% 44% 39% 47% 55% 40% 36% 43% 43% 53% 42% 50%

6% 7% 5% 2% 6% 5% 4% 3% 6% 2% 6% 3%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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17% 15% 18% 13% 11% 10% 8% 19% 19% 34%   21% 12%
31% 22% 36% 21% 28% 23% 16% 24% 27% 37% 20% 52% 38% 21%
17% 19% 16% 19% 17% 17% 16% 21% 15% 14% 19% 21% 17% 16%

7% 9% 7% 9% 10% 10% 13% 7% 6% 5% 10%  7% 8%
27% 35% 22% 38% 34% 37% 47% 29% 33% 10% 50%  16% 41%

2% 1% 1% 0% 0% 3%  0% 0% 0% 1% 27% 1% 2%
2% 0% 3% 1% 1% 0% 2% 1% 0% 4%   3% 1%
8% 5% 9% 4% 5% 4% 3% 7% 6% 13% 1% 11% 10% 5%

27% 22% 31% 20% 18% 17% 14% 24% 22% 39% 9% 62% 38% 14%
36% 38% 36% 33% 38% 32% 33% 34% 41% 34% 43%  35% 37%
25% 34% 20% 41% 37% 43% 49% 33% 30% 10% 46%  13% 40%

2% 0% 1%   3%    0% 0% 27% 1% 2%
33% 22% 40% 27% 29% 23% 22% 31% 38% 67%   44% 20%
27% 29% 28% 29% 29% 26% 17% 35% 29% 22% 29% 52% 29% 26%
14% 15% 13% 11% 13% 13% 17% 8% 11% 6% 23% 21% 15% 14%
10% 14% 8% 14% 12% 14% 16% 12% 11% 4% 17%  7% 13%
14% 19% 10% 19% 17% 21% 28% 14% 11% 1% 30%  5% 25%

2% 0% 1%  0% 2%   0%  0% 27% 0% 1%
29% 21% 34% 17% 17% 13% 13% 20% 25% 58%   38% 19%
20% 19% 21% 20% 20% 19% 19% 21% 22% 19% 18% 39% 25% 15%
12% 14% 10% 12% 14% 13% 7% 15% 11% 6% 15% 33% 11% 13%
14% 17% 13% 21% 21% 19% 21% 21% 18% 8% 24%  13% 16%
23% 29% 20% 31% 28% 33% 40% 22% 24% 8% 43%  13% 35%

2% 1% 2% 0% 0% 3%  0% 1% 1% 1% 28% 1% 2%
50% 40% 57% 38% 39% 32% 31% 44% 53% 100%   62% 35%
44% 55% 38% 59% 57% 62% 68% 51% 45%  100%  32% 60%

6% 5% 6% 3% 3% 6% 1% 5% 2%   100% 6% 5%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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CHCF: JUNE, 2011

17% 28% 16% 17% 26% 27% 18% 18% 19% 14% 6% 25% 13%
31% 34% 31% 34% 40% 37% 28% 39% 30% 36% 23% 29% 35%
17% 20% 16% 18% 17% 16% 21% 19% 15% 9% 18% 16% 15%

7% 6% 7% 7% 6% 9% 5% 5% 7% 15% 3% 5% 10%
27% 12% 28% 22% 11% 11% 26% 19% 30% 23% 47% 24% 23%

2% 1% 2% 1% 0% 0% 1% 1% 0% 2% 4% 1% 4%
2% 5% 2% 2% 4% 4% 2% 3% 6% 2%  2% 1%
8% 21% 6% 9% 13% 17% 9% 7% 7% 8% 4% 8% 9%

27% 38% 26% 30% 42% 38% 32% 29% 19% 28% 17% 25% 29%
36% 25% 37% 37% 30% 29% 31% 44% 36% 34% 39% 38% 38%
25% 10% 27% 21% 10% 11% 26% 16% 32% 28% 36% 26% 19%

2% 1% 2% 1% 0% 0% 1% 1% 0% 1% 4% 1% 4%
33% 48% 32% 36% 48% 50% 31% 37% 32% 34% 23% 30% 39%
27% 19% 28% 29% 27% 29% 30% 23% 21% 34% 22% 32% 26%
14% 13% 14% 15% 13% 5% 14% 23% 13% 13% 10% 17% 13%
10% 8% 10% 9% 7% 10% 10% 10% 15% 4% 13% 9% 9%
14% 12% 14% 10% 5% 6% 14% 6% 19% 13% 28% 12% 9%

2% 1% 1% 1% 0% 0% 0% 1% 0% 1% 4% 1% 4%
29% 42% 28% 31% 43% 45% 28% 30% 29% 30% 16% 30% 33%
20% 28% 19% 22% 26% 27% 28% 26% 17% 18% 18% 9% 17%
12% 9% 12% 12% 10% 9% 11% 14% 13% 8% 11% 14% 11%
14% 11% 15% 15% 11% 12% 9% 16% 15% 14% 16% 22% 18%
23% 10% 24% 19% 9% 7% 22% 13% 26% 28% 34% 24% 16%

2% 1% 2% 1% 1% 1% 1% 1% 0% 2% 5% 1% 4%
50% 63% 49% 54% 67% 67% 49% 49% 48% 50% 32% 54% 53%
44% 32% 45% 41% 27% 27% 43% 48% 49% 45% 61% 40% 38%

6% 5% 6% 6% 6% 5% 8% 3% 3% 5% 7% 5% 9%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

17% 25% 13% 19% 18% 18% 25% 14% 13%
31% 22% 34% 30% 28% 39% 39% 36% 20%
17% 10% 16% 15% 21% 19% 16% 9% 16%

7% 8% 9% 7% 5% 5% 4% 15% 4%
27% 33% 24% 30% 26% 19% 15% 23% 43%

2% 3% 4% 0% 1% 1% 1% 2% 3%
2% 1% 1% 6% 2% 3% 3% 2%  
8% 3% 10% 7% 9% 7% 6% 8% 3%

27% 29% 28% 19% 32% 29% 37% 28% 15%
36% 38% 38% 36% 31% 44% 37% 34% 41%
25% 26% 19% 32% 26% 16% 17% 28% 37%

2% 2% 4% 0% 1% 1%  1% 3%
33% 33% 39% 32% 31% 37% 41% 34% 21%
27% 26% 26% 21% 30% 23% 30% 34% 25%
14% 19% 13% 13% 14% 23% 15% 13% 13%
10% 6% 9% 15% 10% 10% 5% 4% 12%
14% 13% 9% 19% 14% 6% 9% 13% 25%

2% 2% 4% 0% 0% 1% 1% 1% 4%
29% 26% 34% 29% 28% 30% 33% 30% 18%
20% 21% 16% 17% 28% 26% 9% 18% 16%
12% 9% 11% 13% 11% 14% 18% 8% 10%
14% 11% 18% 15% 9% 16% 25% 14% 18%
23% 30% 17% 26% 22% 13% 16% 28% 34%

2% 2% 4% 0% 1% 1% 1% 2% 4%
50% 56% 54% 48% 49% 49% 58% 50% 37%
44% 40% 39% 49% 43% 48% 33% 45% 57%

6% 4% 8% 3% 8% 3% 9% 5% 6%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75A.LOOK AT
YOUR BANK
ACCOUNT
ONLINE /PAY
BILLS ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75B.BUY
SOMETHING
ONLINE

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75C.EMAIL
FRIENDS OR
FAMILY

Every day or almost every day
At least once a week
Once or twice a month
Less often
Never
(Refused)

75D.READ NEWS
ONLINE

Frequent
Infrequent
Sometimes
Unweighted Total
Weighted Total

75A-D.INTERNET
USERS:
COMBINED

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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55% 53% 57% 71% 65% 50% 42% 60% 26% 61% 47% 44%
44% 45% 42% 28% 33% 48% 56% 39% 74% 38% 50% 54%

1% 2% 1% 1% 2% 1% 2% 1% 0% 1% 2% 2%
9% 10% 8% 14% 12% 7% 5% 10%  8% 10% 7%

90% 88% 91% 84% 87% 91% 94% 88% 99% 90% 89% 91%
1% 1% 1% 2% 1% 1% 0% 1% 1% 1% 1% 2%

82% 82% 82% 82% 89% 81% 81% 83% 73% 82% 81% 78%
16% 16% 16% 16% 9% 17% 18% 15% 24% 16% 15% 19%

2% 2% 2% 2% 2% 1% 1% 2% 3% 1% 4% 2%
37% 40% 34% 51% 50% 32% 19% 41% 14% 40% 25% 32%
61% 57% 64% 46% 47% 67% 80% 57% 83% 58% 72% 66%

2% 3% 2% 3% 3% 1% 2% 2% 3% 2% 3% 3%
11% 14% 8% 11% 15% 13% 10% 12% 5% 9% 13% 11%
87% 84% 90% 87% 83% 85% 88% 86% 92% 89% 86% 87%

2% 2% 2% 3% 2% 2% 2% 2% 3% 2% 1% 3%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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55% 44% 65% 58% 67% 69% 64% 44% 55% 62% 43% 56% 44% 66%
44% 54% 35% 41% 33% 31% 36% 55% 43% 37% 56% 43% 52% 33%

1% 3% 0% 1% 0% 0%  1% 2% 0% 1% 1% 4% 0%
9% 7% 11% 9% 11% 11% 13% 9% 9% 9% 8% 11% 7% 9%

90% 92% 88% 90% 88% 88% 87% 89% 90% 90% 89% 89% 92% 90%
1% 1% 1% 1% 1% 1%  2% 1% 1% 3% 0% 1% 1%

82% 77% 86% 87% 85% 85% 86% 64% 85% 90% 64% 82% 86% 91%
16% 21% 12% 12% 13% 13% 12% 33% 13% 9% 32% 16% 13% 8%

2% 2% 2% 1% 2% 2% 2% 3% 2% 1% 4% 2% 1% 1%
37% 24% 49% 45% 50% 50% 50% 22% 35% 49% 20% 33% 32% 53%
61% 72% 49% 54% 48% 48% 47% 72% 64% 50% 74% 65% 66% 46%

2% 3% 2% 1% 2% 1% 3% 6% 2% 1% 6% 2% 2% 1%
11% 9% 14% 10% 15% 13% 18% 7% 10% 15% 7% 10% 9% 15%
87% 88% 84% 89% 83% 85% 80% 88% 88% 84% 88% 87% 89% 84%

2% 3% 2% 1% 2% 1% 3% 5% 2% 1% 5% 2% 1% 1%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL

High
school
or less

Some
college

+
Some

college

Colleg
e

gradua
te +

Colleg
e

gradua
te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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55% 59% 53% 62% 61% 61% 28% 54% 40% 67% 57% 49% 51%
44% 39% 46% 34% 38% 36% 72% 44% 58% 33% 42% 51% 48%
1% 2% 1% 4% 1% 3% 0% 1% 2% 1% 2% 0% 1%
9% 10% 9% 12% 9% 14%  8% 8% 13% 9% 10% 10%

90% 89% 90% 87% 89% 86% 99% 91% 90% 86% 90% 89% 89%
1% 1% 1% 1% 1%  1% 1% 2% 2% 1% 1% 1%

82% 85% 81% 85% 87% 75% 76% 85% 73% 80% 85% 71% 73%
16% 14% 18% 11% 11% 22% 23% 13% 26% 17% 13% 28% 26%
2% 1% 2% 4% 2% 3% 1% 2% 2% 2% 2% 1% 1%

37% 43% 34% 47% 45% 38% 14% 38% 23% 45% 39% 29% 31%
61% 55% 63% 48% 53% 59% 84% 60% 75% 53% 58% 69% 67%
2% 2% 2% 5% 2% 3% 2% 2% 2% 2% 2% 2% 2%

11% 13% 10% 13% 13% 11% 5% 14% 7% 7% 12% 10% 10%
87% 86% 87% 83% 86% 85% 93% 84% 90% 91% 86% 89% 88%
2% 1% 2% 3% 1% 4% 2% 2% 3% 2% 2% 2% 2%

1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widowe
d

Never
married

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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CHCF: JUNE, 2011

55% 66% 59% 61% 31% 47% 55% 47% 54% 46% 49% 49%
44% 33% 40% 37% 68% 48% 43% 48% 43% 54% 48% 50%

1% 2% 1% 2% 1% 5% 2% 5% 2%  2% 2%
9% 11% 9% 5% 4% 12% 15% 12% 6% 7% 8% 9%

90% 88% 91% 93% 96% 85% 83% 85% 92% 92% 90% 89%
1% 1% 1% 2% 1% 4% 3% 4% 2% 1% 3% 2%

82% 89% 89% 78% 77% 67% 86% 67% 72% 79% 70% 73%
16% 10% 10% 19% 21% 30% 13% 30% 27% 21% 28% 25%

2% 1% 1% 3% 2% 3% 1% 3% 2%  2% 2%
37% 50% 46% 34% 15% 21% 33% 21% 26% 24% 23% 24%
61% 49% 53% 63% 83% 75% 64% 75% 71% 74% 74% 73%

2% 2% 1% 3% 2% 4% 3% 4% 3% 2% 3% 3%
11% 14% 13% 16% 6% 8% 7% 8% 9% 11% 9% 9%
87% 85% 86% 80% 92% 88% 91% 88% 88% 89% 88% 89%

2% 1% 1% 4% 2% 5% 2% 5% 3%  3% 2%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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CHCF: JUNE, 2011

55% 52% 62% 57% 57% 60% 55% 71% 55% 52% 63% 49% 54%
44% 47% 36% 42% 41% 39% 41% 28% 44% 46% 36% 47% 44%
1% 1% 2% 1% 2% 1% 4% 1% 2% 2% 1% 4% 2%
9% 8% 9% 5% 9% 10% 11% 9% 7% 9% 8% 10% 9%

90% 91% 89% 94% 90% 89% 88% 90% 91% 90% 91% 90% 89%
1% 0% 2% 1% 1% 1% 1% 1% 2% 0% 1% 1% 2%

82% 80% 90% 87% 85% 88% 91% 93% 83% 80% 88% 79% 86%
16% 18% 8% 11% 13% 11% 6% 5% 14% 18% 10% 18% 12%
2% 1% 2% 2% 2% 1% 3% 2% 2% 2% 2% 2% 2%

37% 35% 44% 40% 39% 44% 41% 52% 35% 37% 44% 35% 37%
61% 64% 54% 58% 58% 54% 57% 47% 62% 61% 55% 63% 60%
2% 1% 2% 2% 2% 1% 2% 2% 3% 2% 2% 3% 3%

11% 11% 12% 10% 11% 14% 15% 19% 10% 9% 12% 12% 10%
87% 87% 86% 88% 86% 85% 83% 79% 87% 90% 85% 85% 88%
2% 1% 2% 2% 2% 2% 2% 2% 3% 2% 2% 3% 2%

1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 621



CHCF: JUNE, 2011

55% 55% 59% 58% 54% 50% 49% 59% 52% 68% 51% 65% 61% 31%
44% 44% 40% 42% 45% 49% 50% 40% 48% 32% 48% 34% 38% 68%

1% 1% 1%  1% 1% 1% 1% 0%  1% 1% 1% 1%
9% 8% 6% 15% 7% 10% 13% 10% 8% 9% 9% 11% 9% 8%

90% 92% 93% 85% 92% 89% 86% 89% 91% 90% 90% 89% 90% 91%
1% 1% 1% 0% 2% 1% 1% 1% 0% 0% 1% 0% 1% 1%

82% 77% 82% 92% 83% 84% 85% 81% 83% 89% 80% 80% 84% 73%
16% 22% 16% 8% 15% 13% 12% 16% 16% 10% 18% 17% 15% 26%

2% 1% 2%  1% 2% 3% 2% 0% 1% 2% 3% 2% 2%
37% 32% 39% 40% 39% 43% 45% 39% 36% 48% 33% 43% 40% 21%
61% 67% 58% 60% 58% 55% 52% 59% 63% 51% 65% 55% 58% 77%

2% 1% 3%  3% 2% 3% 3% 1% 1% 2% 2% 2% 2%
11% 8% 12% 11% 11% 16% 20% 12% 11% 15% 10% 15% 11% 6%
87% 91% 86% 89% 85% 82% 77% 86% 88% 84% 88% 83% 86% 92%

2% 1% 2% 0% 4% 2% 3% 2% 1% 0% 2% 2% 2% 2%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
Very

interest
ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO
GET /KEEP
/UPDATE

INFORMATION
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CHCF: JUNE, 2011

55% 58% 63% 62% 52% 58% 40% 68% 53% 66% 42% 58%
44% 42% 36% 38% 47% 42% 60% 31% 47% 34% 57% 42%

1% 0% 0% 0% 1% 1%  1% 0%  1% 0%
9% 4% 11% 9% 9% 9% 12% 12% 9% 11% 6% 10%

90% 95% 89% 91% 91% 91% 87% 87% 91% 89% 93% 90%
1% 1% 1% 1% 0% 1% 1% 1% 1% 0% 1% 0%

82% 82% 87% 86% 81% 84% 72% 82% 83% 82% 83% 82%
16% 15% 12% 13% 18% 15% 26% 16% 16% 17% 16% 17%

2% 3% 0% 1% 1% 1% 3% 1% 1% 1% 1% 1%
37% 41% 46% 44% 32% 40% 25% 42% 37% 38% 27% 41%
61% 56% 54% 54% 67% 59% 70% 55% 62% 59% 72% 57%

2% 3% 1% 1% 1% 1% 5% 3% 1% 3% 1% 2%
11% 13% 11% 12% 11% 11% 10% 11% 11% 12% 7% 13%
87% 84% 88% 87% 88% 87% 87% 87% 87% 86% 91% 85%

2% 3% 1% 2% 1% 1% 3% 2% 1% 2% 1% 2%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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CHCF: JUNE, 2011

55% 63% 56% 42% 57% 58% 54% 52% 57% 51% 57% 56%
44% 37% 43% 58% 43% 41% 46% 48% 43% 49% 43% 44%

1% 1% 0% 0%  1%   0%  0%  
9% 10% 9% 5% 8% 9% 8% 11% 10% 5% 9% 13%

90% 89% 90% 95% 91% 90% 92% 89% 90% 95% 91% 86%
1% 1% 1%  1% 0% 1% 0% 1%  1% 1%

82% 82% 86% 79% 74% 86% 89% 82% 83% 79% 83% 80%
16% 17% 13% 20% 24% 14% 10% 17% 16% 21% 16% 19%

2% 1% 1% 1% 2% 0% 1% 1% 1%  1% 1%
37% 44% 37% 25% 39% 39% 35% 35% 40% 22% 39% 33%
61% 54% 63% 73% 57% 60% 64% 64% 59% 78% 59% 66%

2% 2% 1% 2% 4% 1% 1% 1% 2% 0% 2% 1%
11% 12% 10% 10% 11% 13% 7% 12% 11% 14% 11% 16%
87% 86% 89% 88% 86% 87% 91% 87% 87% 86% 88% 84%

2% 2% 1% 2% 3% 0% 2% 1% 2%  2% 1%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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CHCF: JUNE, 2011

55% 55% 57% 54% 55% 52% 49% 58% 44% 69% 40% 51% 100%  
44% 45% 42% 45% 44% 46% 48% 42% 55% 31% 60% 33%  100%

1% 0% 1% 2% 1% 2% 4%  1% 0% 0% 16%   
9% 7% 10% 9% 8% 8% 7% 12% 5% 11% 7% 7% 14% 3%

90% 92% 90% 90% 91% 91% 92% 87% 94% 88% 93% 83% 85% 97%
1% 1% 0% 1% 1% 2% 1% 1% 0% 1% 0% 11% 1% 1%

82% 75% 87% 78% 81% 75% 71% 83% 79% 88% 77% 71% 89% 74%
16% 22% 12% 21% 18% 23% 28% 17% 19% 11% 22% 16% 10% 25%

2% 2% 1% 1% 1% 2% 1% 1% 2% 1% 1% 13% 1% 1%
37% 30% 42% 27% 25% 26% 18% 35% 21% 50% 23% 34% 51% 20%
61% 67% 57% 71% 72% 71% 81% 64% 76% 48% 76% 53% 47% 78%

2% 3% 1% 2% 2% 3% 1% 1% 2% 2% 2% 13% 1% 2%
11% 9% 13% 17% 15% 13% 13% 21% 8% 15% 7% 10% 13% 9%
87% 89% 86% 82% 84% 85% 86% 79% 89% 84% 92% 76% 85% 89%

2% 2% 1% 1% 1% 2% 1% 1% 3% 1% 1% 14% 2% 2%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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CHCF: JUNE, 2011

55% 87% 52% 60% 76% 65% 56% 65% 50% 53% 41% 56% 59%
44% 13% 47% 39% 24% 35% 43% 34% 49% 46% 57% 42% 39%
1% 1% 1% 1% 0% 0% 1% 1% 1% 1% 2% 1% 2%
9% 100%  10% 17% 16% 14% 10% 8% 5% 6% 6% 9%

90%  100% 90% 83% 84% 86% 89% 92% 92% 92% 91% 91%
1%   1% 0%  1% 1% 0% 3% 2% 3% 0%

82% 89% 82% 100% 92% 94% 85% 87% 85% 77% 74% 79% 83%
16% 11% 17%  7% 6% 13% 11% 15% 22% 23% 19% 15%
2% 1% 1%  0%  2% 1% 1% 1% 2% 2% 2%

37% 68% 34% 42% 100% 65% 42% 55% 35% 29% 25% 29% 39%
61% 31% 64% 57%  35% 55% 44% 64% 70% 70% 69% 58%
2% 1% 2% 1%  0% 3% 1% 1% 1% 5% 2% 3%

11% 19% 10% 13% 19% 100% 15% 10% 10% 6% 9% 8% 13%
87% 79% 88% 87% 80%  83% 87% 90% 93% 88% 91% 84%
2% 1% 2% 1% 1%  2% 2% 1% 1% 4% 2% 3%

1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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CHCF: JUNE, 2011

55% 54% 60% 50% 56% 65% 57% 53% 43%
44% 46% 39% 49% 43% 34% 43% 46% 54%

1%  2% 1% 1% 1%  1% 3%
9% 12% 8% 8% 14% 10% 6% 5% 4%

90% 88% 91% 92% 86% 89% 89% 92% 93%
1%  0% 0% 1% 1% 4% 3% 2%

82% 79% 83% 85% 85% 87% 78% 77% 76%
16% 20% 15% 15% 13% 11% 20% 22% 22%

2% 1% 2% 1% 2% 1% 3% 1% 3%
37% 41% 39% 35% 42% 55% 29% 29% 26%
61% 57% 58% 64% 55% 44% 68% 70% 70%

2% 2% 3% 1% 3% 1% 2% 1% 4%
11% 6% 14% 10% 15% 10% 6% 6% 7%
87% 91% 83% 90% 83% 87% 93% 93% 90%

2% 3% 2% 1% 2% 2% 2% 1% 4%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Yes
No
(Refused)

76.MADE AN ONLINE PROFILE
PAGE OTHERS CAN SEE:
FACEBOOK /LINKEDIN.COM

Yes
No
(Refused)

77.CURRENTLY USE TWITTER

Yes
No
(Refused)

78A.A CELL PHONE

Yes
No
(Refused)

78B.A SMART PHONE WITH
EMAIL /INTERNET ACCESS

Yes
No
(Refused)
Unweighted Total
Weighted Total

78C.AN IPAD OR OTHER
TABLET COMPUTER

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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CHCF: JUNE, 2011

48% 100%  43% 54% 49% 50% 49% 45% 46% 48% 48%
52%  100% 57% 46% 51% 50% 51% 55% 54% 52% 52%
11% 12% 9% 35%    12%  9% 8% 10%
12% 10% 15% 41%    14%  10% 4% 15%

7% 6% 9% 24%    9%  6% 2% 9%
11% 12% 10%  50%   13%  9% 6% 13%
11% 12% 9%  50%   12%  10% 11% 13%

9% 9% 9%   48%  10%  8% 16% 9%
9% 10% 9%   52%  11%  9% 6% 11%
8% 9% 8%    53% 10%  10% 10% 7%
8% 8% 7%    47% 9%  8% 18% 5%
6% 5% 6%      40% 8% 9% 3%
3% 3% 4%      25% 5% 3% 2%
3% 3% 2%      19% 4% 5% 2%
2% 2% 2%      16% 4% 2% 1%

30% 27% 33% 100%    35%  25% 14% 33%
21% 24% 19%  100%   25%  19% 17% 26%
18% 19% 18%   100%  21%  17% 22% 20%
16% 17% 15%    100% 18%  18% 28% 13%
14% 13% 15%      100% 21% 19% 8%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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CHCF: JUNE, 2011

48% 43% 52% 46% 53% 52% 55% 45% 49% 49% 44% 51% 44% 51%
52% 57% 48% 54% 47% 48% 45% 55% 51% 51% 56% 49% 56% 49%
11% 13% 5% 12% 4% 6%  15% 13% 6% 12% 14% 6% 10%
12% 9% 15% 16% 15% 20% 7% 13% 14% 10% 12% 16% 11% 11%

7% 7% 10% 9% 10% 10% 9% 9% 8% 6% 7% 6% 10% 7%
11% 7% 16% 10% 17% 14% 23% 11% 9% 12% 8% 9% 12% 13%
11% 10% 11% 9% 12% 13% 11% 9% 12% 11% 8% 11% 13% 11%

9% 10% 8% 5% 8% 7% 10% 7% 8% 11% 8% 7% 10% 11%
9% 10% 8% 8% 8% 6% 10% 8% 8% 12% 9% 9% 9% 10%
8% 8% 10% 13% 9% 7% 12% 7% 8% 10% 8% 7% 8% 9%
8% 8% 6% 9% 5% 6% 4% 7% 9% 6% 12% 7% 6% 6%
6% 7% 4% 4% 4% 4% 5% 5% 4% 8% 6% 4% 5% 6%
3% 4% 3% 2% 3% 3% 4% 4% 3% 3% 5% 4% 4% 2%
3% 3% 3% 3% 3% 3% 3% 3% 2% 3% 3% 3% 3% 2%
2% 4% 1%  1% 1% 1% 2% 2% 3% 3% 3% 3% 1%

30% 29% 30% 37% 28% 36% 16% 37% 34% 22% 31% 36% 27% 27%
21% 17% 27% 19% 29% 27% 34% 20% 21% 23% 16% 20% 25% 24%
18% 20% 16% 13% 16% 14% 20% 15% 16% 23% 16% 16% 18% 21%
16% 16% 16% 22% 14% 12% 17% 14% 17% 16% 20% 14% 13% 15%
14% 18% 11% 9% 12% 11% 13% 15% 12% 16% 16% 14% 16% 12%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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CHCF: JUNE, 2011

48% 43% 51% 59% 55% 39% 49% 48% 43% 51% 48% 50% 45%
52% 57% 49% 41% 45% 61% 51% 52% 57% 49% 52% 50% 55%
11% 8% 12% 3% 10% 22%  3%  37% 9% 15% 16%
12% 15% 11% 10% 14% 12%  12% 4% 18% 11% 16% 16%

7% 13% 5% 8% 8% 8%  9% 2% 7% 7% 10% 10%
11% 18% 7% 10% 14% 8%  13% 7% 9% 11% 11% 10%
11% 21% 5% 18% 14% 14%  14% 7% 5% 11% 11% 11%

9% 12% 7% 16% 11% 5%  11% 7% 6% 9% 10% 10%
9% 6% 11% 10% 11% 11% 5% 10% 10% 7% 9% 10% 10%
8% 3% 11% 8% 9% 10% 4% 8% 16% 4% 9% 8% 7%
8% 2% 10% 8% 5% 3% 20% 6% 17% 5% 8% 7% 5%
6% 1% 8% 5% 3% 4% 18% 5% 14% 1% 7% 1% 2%
3% 0% 5% 2% 1% 0% 20% 4% 6% 2% 4% 1% 2%
3%  4% 1% 0% 1% 16% 3% 5% 1% 3% 1% 1%
2%  3%  0%  17% 2% 7%  3% 0% 0%

30% 36% 27% 21% 33% 42%  24% 6% 61% 27% 41% 42%
21% 40% 12% 29% 28% 22%  27% 14% 14% 21% 22% 21%
18% 19% 18% 26% 22% 17% 5% 21% 16% 13% 18% 20% 20%
16% 5% 21% 16% 13% 13% 24% 14% 33% 9% 16% 14% 13%
14% 1% 21% 8% 4% 6% 71% 14% 31% 3% 17% 3% 5%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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48% 45% 51% 35% 45% 29% 49% 29% 33% 48% 35% 39%
52% 55% 49% 65% 55% 71% 51% 71% 67% 52% 65% 61%
11% 10% 5% 6% 0% 5% 33% 5% 7% 13% 7% 10%
12% 14% 11% 14% 1% 15% 8% 15% 19% 15% 16% 15%

7% 13% 8% 4% 1% 11% 1% 11% 16% 9% 13% 10%
11% 19% 15% 7% 1% 8% 0% 8% 20% 14% 16% 13%
11% 23% 13% 13% 2% 9% 3% 9% 16% 12% 13% 11%

9% 12% 12% 7% 2% 8% 1% 8% 8% 9% 8% 9%
9% 5% 12% 6% 4% 11% 6% 11% 5% 7% 8% 8%
8% 3% 9% 6% 4% 7% 10% 7% 5% 8% 5% 7%
8% 1% 7% 15% 6% 5% 10% 5% 2% 7% 3% 5%
6% 0% 3% 7% 32% 6% 9% 6% 2% 4% 4% 5%
3% 0% 2% 3% 19% 5% 9% 5%  1% 2% 3%
3%  1% 5% 15% 6% 5% 6%  1% 3% 3%
2%  1% 7% 13% 4% 4% 4%  1% 2% 2%

30% 37% 25% 24% 2% 31% 43% 31% 43% 36% 35% 36%
21% 42% 27% 20% 3% 17% 4% 17% 36% 26% 29% 24%
18% 16% 24% 13% 6% 19% 7% 19% 13% 16% 16% 16%
16% 5% 17% 21% 10% 12% 20% 12% 6% 15% 8% 12%
14% 0% 7% 22% 79% 21% 27% 21% 2% 7% 12% 12%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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48% 50% 46% 50% 46% 48% 52% 46% 45% 53% 51% 44% 46%
52% 50% 54% 50% 54% 52% 48% 54% 55% 47% 49% 56% 54%
11% 6% 12% 10% 9% 10% 12% 4% 5% 17% 5% 9% 16%
12% 12% 10% 7% 12% 11% 6% 16% 10% 14% 12% 11% 11%

7% 5% 8% 6% 7% 7% 7% 9% 6% 9% 7% 5% 8%
11% 9% 13% 11% 11% 11% 11% 11% 12% 5% 11% 9% 12%
11% 7% 14% 12% 10% 10% 14% 12% 10% 14% 9% 14% 10%

9% 6% 11% 8% 9% 11% 12% 12% 7% 4% 9% 8% 8%
9% 8% 11% 10% 9% 10% 10% 13% 9% 7% 12% 9% 7%
8% 12% 6% 11% 8% 8% 9% 8% 9% 7% 8% 10% 9%
8% 10% 6% 10% 7% 7% 5% 10% 9% 5% 9% 7% 6%
6% 11% 3% 4% 8% 6% 7% 3% 7% 7% 9% 5% 6%
3% 5% 3% 4% 4% 3% 4% 1% 5% 4% 3% 6% 4%
3% 4% 3% 4% 3% 2% 2% 1% 5% 5% 4% 4% 2%
2% 5% 1% 4% 2% 2% 0% 2% 4% 2% 3% 3% 2%

30% 24% 30% 22% 28% 28% 25% 28% 22% 41% 23% 24% 35%
21% 16% 26% 23% 21% 22% 25% 23% 22% 19% 20% 23% 22%
18% 13% 22% 18% 18% 22% 22% 24% 16% 11% 21% 18% 15%
16% 22% 11% 21% 15% 15% 15% 17% 18% 12% 17% 17% 15%
14% 25% 10% 16% 18% 13% 13% 7% 22% 18% 19% 18% 14%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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48% 50% 48% 44% 46% 52% 52% 42% 53% 51% 47% 49% 49% 43%
52% 50% 52% 56% 54% 48% 48% 58% 47% 49% 53% 51% 51% 57%
11% 19% 12% 6% 1% 3% 0% 7% 13% 8% 11% 9% 12% 10%
12% 18% 15% 11% 4% 3% 4% 14% 11% 12% 13% 18% 14% 10%

7% 10% 8% 6% 5% 4% 4% 9% 6% 6% 8% 7% 8% 8%
11% 11% 10% 10% 12% 12% 12% 10% 12% 12% 10% 11% 11% 8%
11% 7% 11% 16% 9% 12% 15% 13% 8% 11% 10% 11% 12% 7%

9% 6% 7% 14% 15% 8% 9% 10% 8% 11% 8% 8% 8% 10%
9% 8% 10% 7% 12% 12% 12% 11% 9% 11% 9% 6% 7% 11%
8% 7% 7% 10% 11% 9% 9% 10% 7% 8% 9% 9% 8% 11%
8% 5% 7% 8% 14% 10% 9% 7% 8% 9% 7% 7% 8% 6%
6% 4% 5% 5% 10% 8% 7% 5% 7% 4% 6% 6% 6% 7%
3% 2% 4% 3% 2% 5% 4% 3% 4% 2% 4% 1% 3% 6%
3% 1% 2% 3% 2% 8% 9% 2% 4% 4% 2% 3% 2% 2%
2% 1% 2% 2% 2% 6% 6% 1% 3% 2% 2% 3% 2% 3%

30% 47% 35% 22% 11% 11% 8% 30% 30% 26% 31% 34% 34% 28%
21% 18% 21% 26% 21% 24% 26% 22% 20% 23% 21% 22% 23% 16%
18% 14% 16% 21% 27% 20% 22% 20% 17% 22% 17% 14% 15% 21%
16% 12% 15% 17% 25% 19% 19% 17% 15% 16% 16% 16% 15% 17%
14% 9% 13% 13% 17% 27% 25% 11% 18% 12% 15% 14% 13% 18%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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48% 50% 48% 49% 48% 48% 45% 40% 50% 36% 48% 51%
52% 50% 52% 51% 52% 52% 55% 60% 50% 64% 52% 49%
11% 15% 11% 12% 9% 11% 9% 6% 11% 2% 4% 15%
12% 18% 11% 13% 12% 13% 11% 13% 12% 10% 3% 17%

7% 10% 7% 8% 7% 8% 5% 8% 7% 8% 4% 9%
11% 10% 12% 12% 11% 11% 8% 13% 10% 11% 5% 13%
11% 10% 12% 12% 9% 11% 8% 12% 10% 9% 8% 11%

9% 7% 12% 10% 9% 10% 4% 9% 9% 9% 11% 8%
9% 6% 9% 8% 10% 9% 12% 14% 9% 16% 9% 8%
8% 8% 6% 7% 9% 8% 12% 10% 8% 14% 15% 5%
8% 8% 5% 6% 10% 7% 9% 7% 8% 9% 11% 6%
6% 3% 6% 5% 6% 6% 6% 3% 6% 4% 12% 3%
3% 2% 4% 4% 2% 3% 5% 3% 4% 3% 8% 2%
3% 1% 2% 2% 3% 2% 6% 2% 3% 3% 6% 1%
2% 2% 1% 1% 3% 2% 5% 1% 3% 1% 5% 1%

30% 43% 29% 33% 28% 31% 25% 27% 31% 20% 11% 41%
21% 21% 25% 23% 20% 22% 16% 25% 21% 20% 13% 24%
18% 13% 21% 19% 19% 19% 17% 22% 18% 25% 19% 17%
16% 15% 12% 13% 19% 15% 21% 17% 16% 23% 26% 11%
14% 9% 14% 12% 15% 13% 21% 9% 15% 11% 31% 8%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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48% 50% 45% 47% 57% 46% 48% 41% 49% 32% 49% 41%
52% 50% 55% 53% 43% 54% 52% 59% 51% 68% 51% 59%
11% 15% 7% 1% 17% 12% 5% 4% 11% 8% 11% 8%
12% 18% 8% 4% 16% 13% 9% 10% 12% 17% 12% 14%

7% 10% 8% 1% 10% 9% 4% 4% 7% 4% 8% 5%
11% 14% 10% 4% 11% 12% 9% 9% 12% 4% 12% 6%
11% 12% 12% 6% 12% 11% 8% 7% 10% 7% 11% 6%

9% 9% 10% 8% 7% 11% 9% 9% 9% 4% 10% 6%
9% 7% 12% 12% 9% 6% 12% 14% 9% 14% 8% 15%
8% 5% 11% 12% 6% 9% 8% 11% 9% 10% 8% 12%
8% 4% 8% 15% 7% 6% 12% 9% 8% 7% 8% 8%
6% 3% 5% 12% 3% 4% 10% 9% 5% 6% 5% 6%
3% 1% 4% 9% 1% 2% 8% 5% 3% 6% 3% 3%
3% 1% 3% 8% 1% 2% 6% 4% 2% 9% 2% 7%
2% 1% 2% 7% 1% 2% 2% 4% 2% 4% 2% 4%

30% 43% 23% 6% 42% 34% 18% 18% 31% 29% 31% 27%
21% 26% 23% 10% 23% 23% 17% 16% 22% 11% 23% 12%
18% 16% 22% 20% 15% 17% 21% 23% 18% 19% 18% 21%
16% 10% 19% 27% 13% 15% 20% 20% 17% 17% 16% 20%
14% 5% 13% 36% 6% 10% 25% 22% 13% 25% 13% 20%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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48% 45% 50% 43% 44% 40% 37% 45% 44% 52% 43% 57% 46% 50%
52% 55% 50% 57% 56% 60% 63% 55% 56% 48% 57% 43% 54% 50%
11% 11% 10% 11% 11% 9% 13% 9% 7% 8% 13% 17% 14% 6%
12% 16% 10% 12% 13% 15% 8% 11% 2% 14% 9% 24% 16% 9%

7% 9% 6% 8% 6% 9% 11% 3% 3% 7% 8% 11% 9% 5%
11% 9% 11% 6% 5% 11% 8% 5% 2% 11% 10% 11% 13% 8%
11% 9% 12% 8% 8% 10% 6% 9% 2% 11% 9% 19% 12% 8%

9% 8% 9% 12% 10% 9% 14% 11% 6% 9% 9% 4% 9% 9%
9% 9% 10% 15% 13% 11% 13% 18% 7% 9% 10% 7% 8% 11%
8% 10% 8% 11% 10% 8% 15% 9% 5% 8% 9% 3% 7% 9%
8% 7% 8% 10% 9% 6% 6% 15% 14% 7% 9% 2% 5% 11%
6% 3% 7% 4% 9% 5% 1% 7% 21% 6% 6% 1% 3% 9%
3% 4% 3% 3% 3% 2% 3% 2% 14% 4% 3% 1% 2% 5%
3% 3% 3% 1% 3% 2% 2% 1% 9% 3% 3% 0% 1% 5%
2% 2% 2% 0% 0% 1%  0% 9% 3% 1%  0% 5%

30% 36% 27% 30% 30% 34% 33% 23% 12% 29% 29% 52% 39% 20%
21% 18% 23% 14% 13% 21% 14% 14% 4% 22% 20% 30% 25% 16%
18% 17% 19% 27% 23% 20% 27% 29% 13% 18% 19% 11% 17% 20%
16% 17% 16% 21% 19% 14% 21% 24% 18% 15% 19% 5% 12% 20%
14% 12% 15% 9% 15% 11% 6% 10% 53% 16% 13% 3% 7% 24%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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48% 55% 47% 48% 52% 61% 51% 47% 44% 38% 52% 54% 48%
52% 45% 53% 52% 48% 39% 49% 53% 56% 62% 48% 46% 52%
11% 14% 10% 10% 13% 2% 11% 21% 11% 9% 12% 8% 7%
12% 24% 11% 13% 19% 19% 18% 9% 14% 12% 8% 7% 11%

7% 9% 7% 7% 9% 8% 8% 2% 9% 9% 8% 9% 7%
11% 16% 10% 12% 15% 13% 10% 13% 10% 11% 13% 8% 12%
11% 12% 10% 12% 14% 15% 12% 9% 11% 10% 8% 10% 13%

9% 8% 9% 9% 8% 11% 8% 8% 6% 9% 3% 15% 11%
9% 7% 10% 9% 8% 11% 9% 10% 6% 13% 18% 8% 8%
8% 9% 8% 9% 5% 7% 9% 9% 6% 8% 11% 6% 8%
8% 1% 8% 7% 3% 7% 7% 5% 12% 3% 6% 10% 8%
6%  6% 6% 3% 3% 3% 4% 3% 6% 8% 6% 8%
3%  4% 3% 1% 2% 3% 5% 6% 2% 1% 4% 3%
3%  3% 2% 1% 1% 2% 3% 3% 5% 1% 4% 3%
2%  3% 1% 0% 0% 1% 2% 1% 1% 3% 5% 2%

30% 47% 28% 30% 42% 29% 36% 32% 35% 31% 28% 24% 25%
21% 28% 21% 23% 29% 28% 22% 22% 21% 21% 21% 19% 25%
18% 15% 19% 18% 16% 22% 17% 18% 12% 22% 22% 23% 18%
16% 9% 17% 16% 8% 14% 16% 14% 19% 11% 17% 16% 16%
14%  16% 13% 5% 6% 9% 13% 13% 15% 13% 19% 16%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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48% 46% 48% 44% 51% 47% 53% 38% 52%
52% 54% 52% 56% 49% 53% 47% 62% 48%
11% 6% 7% 11% 11% 21% 6% 9% 13%
12% 16% 10% 14% 18% 9% 8% 12% 6%

7% 6% 6% 9% 8% 2% 8% 9% 10%
11% 11% 12% 10% 10% 13% 9% 11% 11%
11% 12% 12% 11% 12% 9% 11% 10% 8%

9% 11% 12% 6% 8% 8% 8% 9% 10%
9% 8% 7% 6% 9% 10% 11% 13% 15%
8% 5% 8% 6% 9% 9% 4% 8% 10%
8% 3% 9% 12% 7% 5% 11% 3% 6%
6% 5% 8% 3% 3% 4% 6% 6% 8%
3% 6% 3% 6% 3% 5% 7% 2% 1%
3% 4% 3% 3% 2% 3% 7% 5% 1%
2% 8% 2% 1% 1% 2% 4% 1% 3%

30% 28% 24% 35% 36% 32% 22% 31% 28%
21% 22% 25% 21% 22% 22% 20% 21% 19%
18% 19% 19% 12% 17% 18% 19% 22% 25%
16% 8% 17% 19% 16% 14% 15% 11% 15%
14% 23% 16% 13% 9% 13% 24% 15% 12%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Men
Women

GENDER

18 - 24
25 - 29
30 - 34
35 - 39
40 - 44
45 - 49
50 - 54
55 - 59
60 - 64
65 - 69
70 - 74
75 - 79
80 & over

AGE

18 - 34
35 - 44
45 - 54
55 - 64
65 & over
Unweighted Total
Weighted Total

AGE

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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16% 17% 16% 16% 19% 18% 12% 17% 16% 7% 8% 35%
24% 19% 29% 22% 13% 27% 29% 22% 36% 27% 27% 24%
21% 22% 19% 23% 18% 22% 21% 21% 17% 19% 45% 21%

8% 7% 8% 10% 7% 6% 11% 8% 5% 9% 4% 6%
19% 20% 17% 22% 23% 14% 15% 19% 15% 24% 9% 8%
12% 14% 11% 7% 19% 13% 13% 12% 11% 14% 6% 6%
41% 36% 45% 38% 32% 45% 40% 39% 52% 34% 35% 59%
29% 30% 27% 33% 25% 28% 32% 30% 22% 28% 50% 28%
69% 66% 72% 71% 58% 73% 72% 68% 74% 62% 85% 86%
31% 34% 28% 29% 42% 27% 28% 32% 26% 38% 15% 14%
46% 45% 48% 38% 41% 43% 54% 43% 69% 100%   

6% 6% 6% 3% 5% 7% 10% 6% 8%  100%  
12% 14% 11% 20% 11% 12% 7% 14% 4%    
34% 34% 34% 38% 42% 37% 27% 37% 18%   100%

1% 1% 1% 2% 1% 1% 2% 1% 1%    
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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16% 41%      37% 17% 3% 34% 22% 16% 2%
24% 59%      28% 30% 16% 28% 27% 29% 17%
21%       18% 25% 18% 21% 25% 14% 21%

8%  20% 100%    5% 8% 9% 4% 8% 10% 9%
19%  48%  60% 100%  8% 14% 30% 9% 14% 19% 28%
12%  32%  40%  100% 3% 7% 24% 3% 5% 11% 23%
41% 100%      65% 46% 19% 63% 48% 45% 20%
29%  20% 100%    24% 32% 28% 26% 33% 24% 30%
69% 100% 20% 100%    89% 79% 47% 88% 81% 69% 50%
31%  80%  100% 100% 100% 11% 21% 53% 12% 19% 31% 50%
46% 39% 57% 53% 58% 59% 55% 29% 41% 63% 33% 35% 47% 62%

6% 5% 3% 3% 3% 3% 3% 8% 6% 4% 12% 6% 3% 4%
12% 5% 22% 15% 23% 22% 25% 9% 11% 16% 8% 12% 10% 16%
34% 50% 18% 28% 15% 14% 16% 53% 41% 15% 47% 46% 38% 17%

1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 2% 1%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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16% 25% 12% 23% 12% 21% 15% 20% 19% 7% 13% 28% 25%
24% 20% 26% 10% 17% 31% 35% 23% 28% 23% 23% 29% 28%
21% 18% 22% 15% 22% 19% 20% 17% 26% 27% 20% 25% 24%

8% 6% 9% 8% 9% 8% 6% 7% 9% 9% 8% 6% 6%
19% 19% 18% 29% 23% 15% 15% 20% 8% 23% 21% 10% 13%
12% 12% 12% 15% 17% 6% 8% 14% 9% 11% 15% 3% 3%
41% 45% 38% 33% 29% 52% 50% 43% 47% 30% 36% 57% 53%
29% 24% 31% 23% 31% 27% 27% 24% 35% 36% 28% 31% 30%
69% 69% 69% 55% 60% 79% 77% 67% 83% 67% 64% 87% 84%
31% 31% 31% 45% 40% 21% 23% 33% 17% 33% 36% 13% 16%
46% 33% 53% 52% 47% 32% 69% 46% 51% 44% 52% 27% 28%

6% 4% 7% 7% 5% 4% 5% 4% 11% 7% 5% 8% 7%
12% 11% 13% 14% 14% 17% 4% 11% 3% 22% 13% 10% 12%
34% 52% 25% 27% 34% 45% 21% 38% 34% 25% 28% 54% 51%

1% 1% 2% 1% 1% 2% 1% 1% 1% 2% 1% 1% 1%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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16% 16% 9% 7% 18% 42% 14% 42% 39% 30% 39% 34%
24% 17% 18% 24% 33% 32% 34% 32% 33% 34% 31% 33%
21% 18% 18% 14% 20% 18% 26% 18% 19% 19% 20% 19%

8% 7% 9% 15% 5% 5% 7% 5% 3% 4% 3% 4%
19% 24% 25% 28% 15% 3% 13% 3% 6% 7% 5% 7%
12% 17% 20% 12% 9% 1% 6% 1% 1% 6% 1% 3%
41% 33% 27% 31% 52% 74% 48% 74% 71% 64% 69% 67%
29% 26% 27% 29% 25% 22% 33% 22% 22% 23% 24% 23%
69% 59% 55% 60% 76% 96% 81% 96% 93% 87% 93% 90%
31% 41% 45% 40% 24% 4% 19% 4% 7% 13% 7% 10%
46% 41% 52% 62% 65% 31% 60% 31% 13% 27% 21% 25%

6% 4% 4% 4% 8% 7% 8% 7% 4% 4% 5% 5%
12% 13% 14% 12% 5% 4% 13% 4% 6% 9% 6% 8%
34% 42% 28% 21% 21% 56% 15% 56% 76% 60% 67% 61%

1% 1% 1% 2% 1% 1% 3% 1% 1% 1% 1% 1%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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16% 10% 16% 8% 14% 13% 23% 5% 13% 17% 9% 21% 12%
24% 23% 23% 25% 22% 18% 22% 17% 26% 29% 21% 28% 22%
21% 20% 19% 16% 21% 17% 15% 20% 22% 21% 18% 18% 23%

8% 9% 8% 9% 8% 10% 6% 9% 9% 3% 10% 6% 8%
19% 22% 20% 25% 20% 24% 20% 27% 18% 19% 26% 16% 18%
12% 15% 15% 17% 15% 18% 15% 22% 13% 11% 16% 11% 17%
41% 33% 38% 33% 35% 31% 44% 22% 39% 45% 30% 49% 34%
29% 29% 27% 25% 30% 27% 21% 29% 30% 24% 28% 24% 31%
69% 63% 65% 58% 65% 58% 65% 51% 69% 69% 58% 73% 65%
31% 37% 35% 42% 35% 42% 35% 49% 31% 31% 42% 27% 35%
46% 54% 50% 54% 51% 50% 41% 60% 55% 45% 55% 46% 51%

6% 7% 4% 7% 5% 5% 7% 1% 6% 6% 4% 8% 5%
12% 13% 13% 12% 14% 17% 17% 16% 8% 12% 15% 8% 14%
34% 25% 31% 25% 29% 26% 34% 22% 30% 35% 24% 38% 27%

1% 1% 2% 2% 1% 2% 1% 1% 1% 2% 1% 1% 2%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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16% 19% 15% 17% 13% 12% 15% 20% 13% 5% 21% 21% 18% 26%
24% 31% 20% 20% 19% 21% 21% 23% 25% 19% 26% 20% 23% 31%
21% 23% 21% 21% 21% 18% 16% 21% 21% 22% 20% 22% 21% 19%

8% 5% 9% 9% 9% 10% 9% 8% 8% 10% 7% 9% 9% 4%
19% 13% 25% 16% 20% 22% 20% 19% 18% 25% 16% 21% 19% 10%
12% 8% 9% 17% 18% 16% 19% 9% 15% 20% 10% 8% 10% 9%
41% 50% 35% 38% 31% 34% 36% 43% 38% 23% 47% 41% 41% 57%
29% 28% 31% 29% 31% 28% 25% 29% 28% 32% 27% 31% 30% 24%
69% 78% 66% 67% 62% 62% 61% 72% 66% 55% 74% 72% 71% 81%
31% 22% 34% 33% 38% 38% 39% 28% 34% 45% 26% 28% 29% 19%
46% 33% 49% 50% 56% 62% 58% 45% 48% 53% 44% 45% 46% 42%

6% 7% 7% 6% 2% 6% 7% 6% 6% 9% 5% 3% 3% 7%
12% 14% 14% 12% 9% 9% 12% 11% 13% 16% 11% 12% 13% 7%
34% 45% 29% 31% 32% 21% 20% 37% 31% 20% 40% 39% 37% 43%

1% 1% 1% 1% 2% 2% 2% 1% 1% 2% 1% 1% 1% 1%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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16% 11% 13% 12% 20% 15% 24% 15% 17% 17% 17% 16%
24% 17% 23% 21% 29% 24% 26% 21% 25% 21% 25% 25%
21% 27% 16% 19% 19% 19% 29% 20% 21% 24% 19% 22%

8% 9% 7% 8% 9% 8% 5% 11% 7% 11% 7% 7%
19% 25% 24% 24% 14% 20% 9% 19% 19% 14% 17% 19%
12% 12% 17% 15% 9% 13% 7% 14% 12% 13% 14% 11%
41% 27% 36% 33% 48% 39% 49% 35% 41% 38% 43% 41%
29% 36% 23% 27% 29% 28% 34% 32% 28% 35% 26% 29%
69% 64% 59% 60% 77% 67% 84% 67% 69% 74% 69% 70%
31% 36% 41% 40% 23% 33% 16% 33% 31% 26% 31% 30%
46% 52% 52% 52% 39% 47% 42% 54% 45% 54% 56% 39%

6% 6% 3% 4% 7% 6% 8% 4% 6% 5% 7% 6%
12% 10% 14% 13% 12% 13% 10% 7% 13% 9% 9% 16%
34% 31% 29% 30% 39% 33% 39% 33% 34% 29% 26% 38%

1% 1% 1% 1% 1% 1% 1% 2% 1% 2% 2% 1%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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16% 15% 15% 19% 21% 13% 15% 16% 15% 19% 15% 19%
24% 24% 23% 25% 28% 21% 28% 22% 24% 26% 23% 29%
21% 23% 18% 22% 22% 21% 15% 25% 21% 21% 21% 22%

8% 6% 7% 13% 5% 7% 10% 11% 8% 8% 8% 10%
19% 21% 20% 12% 14% 25% 19% 14% 19% 13% 20% 10%
12% 12% 16% 9% 10% 14% 12% 12% 13% 13% 13% 9%
41% 38% 38% 44% 48% 34% 44% 38% 39% 45% 38% 48%
29% 29% 25% 35% 27% 28% 25% 36% 29% 29% 29% 32%
69% 67% 63% 78% 75% 62% 69% 74% 68% 74% 67% 80%
31% 33% 37% 22% 25% 38% 31% 26% 32% 26% 33% 20%
46% 40% 55% 54% 39% 44% 51% 59% 48% 42% 49% 43%

6% 6% 5% 8% 4% 7% 6% 6% 6% 5% 5% 12%
12% 14% 11% 9% 15% 12% 15% 6% 12% 14% 13% 9%
34% 39% 28% 28% 40% 35% 28% 27% 32% 37% 33% 33%

1% 1% 1% 2% 1% 1% 1% 2% 1% 3% 1% 3%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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16% 25% 12% 34% 31% 34% 38% 28% 15% 9% 26% 10% 11% 22%
24% 28% 22% 35% 35% 34% 33% 40% 40% 18% 32% 16% 21% 27%
21% 22% 21% 20% 19% 22% 23% 18% 18% 20% 20% 28% 22% 19%

8% 6% 9% 4% 4% 3% 3% 4% 7% 10% 6% 5% 8% 7%
19% 14% 21% 4% 7% 5% 1% 5% 11% 26% 10% 23% 23% 13%
12% 5% 16% 3% 5% 3% 1% 5% 8% 17% 6% 17% 14% 10%
41% 53% 33% 69% 66% 67% 71% 68% 56% 27% 58% 26% 32% 50%
29% 29% 30% 24% 22% 25% 27% 22% 25% 30% 26% 33% 30% 27%
69% 81% 63% 93% 88% 92% 97% 90% 81% 57% 84% 60% 63% 77%
31% 19% 37% 7% 12% 8% 3% 10% 19% 43% 16% 40% 37% 23%
46% 40% 51% 30% 35% 25% 29% 34% 57% 55% 37% 42% 52% 40%

6% 7% 6% 13% 12% 9% 19% 10% 11% 6% 6% 3% 5% 7%
12% 12% 12% 10% 11% 9%  16% 11% 14% 9% 17% 14% 10%
34% 40% 30% 45% 40% 55% 50% 36% 20% 23% 46% 37% 27% 42%

1% 1% 2% 2% 2% 1% 2% 3% 1% 1% 1% 1% 2% 1%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 647



CHCF: JUNE, 2011

16% 18% 16% 14% 10% 16% 20% 9% 21% 18% 29% 13% 10%
24% 12% 25% 24% 16% 18% 24% 28% 24% 26% 20% 33% 18%
21% 22% 20% 22% 22% 17% 19% 17% 25% 18% 28% 22% 19%

8% 8% 8% 8% 10% 7% 7% 9% 16% 6% 7% 5% 6%
19% 22% 18% 19% 25% 22% 17% 20% 10% 20% 10% 19% 27%
12% 17% 12% 13% 16% 19% 12% 16% 4% 12% 6% 7% 20%
41% 31% 42% 38% 27% 34% 44% 37% 45% 44% 49% 47% 28%
29% 30% 28% 30% 32% 24% 27% 26% 41% 24% 34% 28% 25%
69% 61% 70% 68% 58% 58% 71% 63% 86% 68% 84% 74% 53%
31% 39% 30% 32% 42% 42% 29% 37% 14% 32% 16% 26% 47%
46% 44% 47% 47% 50% 38% 32% 43% 51% 47% 47% 66% 49%

6% 6% 6% 6% 4% 7% 8%  7% 4% 9% 8% 6%
12% 19% 12% 14% 15% 22% 16% 17% 5% 5% 1% 4% 22%
34% 28% 35% 33% 29% 32% 44% 39% 37% 43% 41% 20% 22%

1% 3% 1% 1% 1% 1% 1% 0% 0% 1% 2% 2% 2%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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16% 18% 9% 21% 20% 9% 11% 18% 25%
24% 21% 20% 24% 24% 28% 26% 26% 29%
21% 24% 18% 25% 19% 17% 27% 18% 26%

8% 6% 6% 16% 7% 9% 4% 6% 7%
19% 17% 28% 10% 17% 20% 22% 20% 8%
12% 16% 20% 4% 12% 16% 10% 12% 5%
41% 38% 29% 45% 44% 37% 36% 44% 53%
29% 29% 24% 41% 27% 26% 31% 24% 33%
69% 68% 53% 86% 71% 63% 67% 68% 86%
31% 32% 47% 14% 29% 37% 33% 32% 14%
46% 51% 50% 51% 32% 43% 67% 47% 51%

6%  6% 7% 8%  8% 4% 8%
12% 11% 21% 5% 16% 17% 3% 5% 2%
34% 35% 21% 37% 44% 39% 19% 43% 37%

1% 2% 2% 0% 1% 0% 3% 1% 2%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

1-11th grade
High School Graduate
Non-college post H.S.
Some college
College graduate
Post-graduate school

EDUCATION

H.S./Less
Post H.S.
Non-college grad
College graduate +

EDUCATION

White, Non-Latino
Black, Non-Latino
Other, Non-Latino
Latino
2+ Races, Non-Latino
Unweighted Total
Weighted Total

RACE

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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2% 2% 3% 4% 2% 2% 2% 3% 1% 1% 6% 4%
2% 2% 2% 2% 2% 2% 2% 2% 3% 2% 7% 3%
2% 1% 2% 1% 1% 2% 3% 2% 1% 2% 0% 2%
2% 3% 2% 2% 2% 2% 4% 2% 2% 2% 2% 3%
3% 3% 4% 2% 4% 3% 4% 3% 3% 2% 3% 4%
4% 3% 4% 5% 3% 3% 3% 3% 6% 2% 9% 6%
6% 5% 7% 5% 3% 5% 10% 6% 8% 5% 14% 6%
5% 4% 6% 5% 6% 5% 4% 5% 5% 4% 5% 7%
5% 5% 5% 5% 5% 4% 6% 5% 5% 5% 6% 6%
7% 7% 6% 10% 5% 4% 4% 6% 9% 5% 7% 9%
8% 10% 7% 10% 7% 8% 9% 8% 7% 4% 7% 13%
7% 6% 8% 9% 4% 3% 8% 7% 8% 8% 8% 5%

10% 10% 11% 6% 16% 14% 6% 10% 11% 10% 2% 13%
7% 6% 7% 10% 5% 5% 6% 7% 4% 9% 6% 4%
7% 7% 7% 7% 9% 7% 6% 7% 7% 8% 5% 6%
8% 10% 6% 6% 9% 9% 11% 8% 6% 11% 4% 3%
6% 7% 5% 4% 9% 7% 5% 6% 6% 9% 3% 1%
4% 3% 4% 2% 3% 7% 4% 4% 3% 4% 6% 1%
5% 5% 5% 4% 6% 7% 3% 5% 4% 7%  2%

21% 20% 23% 22% 16% 19% 28% 21% 25% 15% 42% 29%
25% 27% 24% 30% 24% 21% 23% 25% 25% 19% 25% 34%
17% 16% 19% 15% 20% 17% 15% 17% 20% 17% 10% 19%
36% 38% 34% 33% 40% 42% 35% 37% 30% 49% 23% 18%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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2% 4% 1% 3% 0% 0% 0% 11%   12%    
2% 4% 1% 0% 1% 1% 2% 10%   10%    
2% 2% 1% 1% 1% 1%  7%   7%    
2% 4% 1% 2% 1% 2% 0% 10%   11%    
3% 5% 1% 2% 1% 1% 0% 13%   14%    
4% 6% 1% 2% 1% 1% 1% 16%   17%    
6% 8% 3% 2% 3% 3% 2% 15% 6%  28%    
5% 6% 3% 2% 3% 3% 4% 8% 9%   21%   
5% 7% 3% 5% 3% 4% 1% 5% 10%   20%   
7% 9% 4% 7% 3% 4% 2% 2% 16%   26%   
8% 8% 7% 10% 7% 8% 5% 3% 19%   32%   
7% 7% 7% 11% 7% 7% 6% 0% 13% 5%   40%  

10% 12% 10% 11% 10% 11% 10% 0% 15% 12%   60%  
7% 4% 6% 7% 6% 7% 5%  5% 12%    18%
7% 5% 9% 12% 8% 11% 4% 0% 4% 14%    19%
8% 3% 14% 10% 15% 13% 18%  3% 19%    23%
6% 2% 11% 7% 12% 10% 14%  0% 16%    17%
4% 2% 7% 2% 8% 6% 11%   10%    10%
5% 2% 9% 3% 10% 7% 15%   13%    13%

21% 33% 9% 12% 8% 10% 5% 82% 6%  100%    
25% 30% 18% 25% 16% 19% 11% 18% 54%   100%   
17% 19% 18% 21% 17% 18% 16% 0% 28% 17%   100%  
36% 18% 56% 42% 59% 54% 68% 0% 13% 83%    100%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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2% 2% 2% 3% 1% 7% 1% 2% 4% 4% 1% 7% 7%
2% 2% 2% 5% 2% 2% 2% 1% 6% 3% 1% 5% 4%
2% 2% 2% 4% 1% 3% 1% 1% 4% 1% 1% 5% 4%
2% 2% 3% 3% 2% 4% 2% 1% 3% 4% 2% 4% 4%
3% 2% 3% 4% 2% 4% 2% 1% 8% 4% 2% 6% 6%
4% 3% 4% 4% 3% 6% 3% 3% 7% 4% 2% 8% 7%
6% 5% 7% 1% 4% 7% 10% 4% 10% 7% 5% 10% 9%
5% 4% 6% 8% 4% 9% 7% 5% 8% 4% 3% 12% 12%
5% 5% 5% 4% 4% 8% 8% 5% 5% 6% 5% 7% 8%
7% 5% 7% 2% 5% 7% 8% 7% 5% 8% 6% 8% 7%
8% 9% 8% 3% 9% 9% 8% 8% 6% 11% 8% 9% 8%
7% 6% 7% 9% 7% 9% 8% 6% 8% 8% 7% 4% 7%

10% 13% 9% 13% 11% 8% 11% 13% 6% 8% 12% 6% 8%
7% 9% 5% 3% 9% 4% 3% 7% 6% 6% 8% 3% 2%
7% 5% 8% 7% 8% 2% 7% 7% 2% 9% 9% 1% 1%
8% 8% 8% 11% 11% 2% 9% 11% 3% 6% 10% 3% 3%
6% 7% 5% 6% 8% 1% 6% 9% 2% 3% 8% 1% 1%
4% 3% 4% 2% 4%  2% 5% 2% 2% 5%  1%
5% 6% 4% 9% 6% 6% 3% 5% 2% 5% 6% 0% 2%

21% 18% 23% 24% 14% 34% 21% 13% 43% 26% 14% 46% 41%
25% 23% 26% 17% 22% 34% 31% 24% 25% 28% 22% 36% 35%
17% 20% 16% 22% 18% 17% 19% 19% 15% 16% 19% 10% 15%
36% 39% 35% 37% 46% 16% 30% 44% 18% 30% 44% 8% 10%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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2% 1% 1%  1% 4% 2% 4% 5% 4% 5% 4%
2% 2% 0% 1% 3% 8% 1% 8% 5% 3% 5% 4%
2% 1% 0% 0% 0% 5%  5% 4% 5% 4% 4%
2% 1% 0% 1% 5% 11% 3% 11% 5% 4% 8% 7%
3% 2% 1% 3% 4% 13% 1% 13% 6% 5% 8% 7%
4% 3% 0% 3% 6% 9% 3% 9% 10% 10% 9% 9%
6% 4% 2% 11% 9% 15% 4% 15% 11% 13% 12% 13%
5% 4% 3% 2% 5% 8% 4% 8% 9% 10% 10% 9%
5% 5% 3% 3% 5% 4% 12% 4% 6% 6% 5% 5%
7% 4% 5% 2% 8% 2% 13% 2% 4% 8% 4% 6%
8% 8% 8% 10% 7% 4% 7% 4% 12% 9% 9% 9%
7% 7% 7% 8% 8% 8% 9% 8% 5% 2% 6% 5%

10% 12% 14% 4% 11% 7% 11% 7% 9% 1% 8% 7%
7% 10% 10% 8% 4%  9%  1% 2% 1% 2%
7% 7% 10% 10% 5%  5%  1% 4% 1% 2%
8% 10% 12% 10% 7% 1% 5% 1% 6% 8% 5% 4%
6% 10% 9% 10% 4%  7%  0% 0% 0% 0%
4% 4% 6% 6% 1%  1%   2%  1%
5% 7% 7% 8% 5% 3% 4% 3%  2% 1% 2%

21% 13% 5% 19% 29% 63% 14% 63% 46% 45% 51% 49%
25% 21% 20% 17% 25% 18% 36% 18% 32% 33% 28% 28%
17% 18% 21% 12% 19% 15% 20% 15% 14% 3% 14% 12%
36% 47% 54% 51% 27% 4% 31% 4% 9% 19% 8% 11%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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2% 1% 2% 1% 1% 1% 1%  1% 3% 1% 1% 2%
2% 1% 2% 0% 2% 2% 3% 2% 1% 2% 1% 2% 2%
2% 1% 1% 1% 1% 0% 0%  1% 1% 1% 1% 0%
2% 3% 0% 1% 2% 1% 3% 1% 2% 2% 1% 4% 1%
3% 3% 1% 1% 3% 1% 2% 1% 3% 3% 2% 5% 1%
4% 4% 1% 1% 3% 2% 3% 1% 2% 4% 2% 5% 1%
6% 6% 3% 5% 4% 4% 4% 4% 5% 6% 4% 8% 3%
5% 5% 2% 3% 4% 3% 3% 5% 4% 3% 4% 3% 3%
5% 6% 4% 5% 4% 3% 1% 7% 6% 7% 5% 2% 5%
7% 8% 5% 5% 7% 6% 8% 5% 7% 4% 5% 11% 5%
8% 9% 7% 10% 8% 8% 5% 6% 8% 9% 10% 5% 7%
7% 9% 7% 9% 7% 6% 8% 5% 7% 14% 6% 8% 9%

10% 9% 14% 12% 12% 13% 16% 13% 12% 6% 11% 12% 12%
7% 5% 11% 9% 7% 8% 7% 12% 8% 7% 6% 8% 10%
7% 10% 7% 8% 9% 8% 6% 5% 9% 12% 10% 3% 11%
8% 7% 12% 11% 9% 9% 11% 12% 10% 10% 12% 9% 7%
6% 5% 10% 8% 8% 10% 9% 9% 6% 4% 8% 6% 8%
4% 4% 5% 6% 4% 6% 6% 3% 4% 3% 5% 1% 6%
5% 4% 8% 4% 7% 9% 4% 11% 5% 1% 7% 7% 5%

21% 20% 9% 10% 15% 11% 16% 9% 16% 20% 11% 25% 11%
25% 27% 18% 23% 22% 20% 17% 23% 24% 23% 24% 22% 20%
17% 18% 20% 21% 19% 19% 24% 17% 19% 20% 17% 20% 22%
36% 35% 53% 47% 44% 49% 43% 51% 41% 37% 48% 33% 48%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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2% 4% 3% 1% 1% 1% 1% 2% 3% 1% 3% 2% 1% 6%
2% 5% 1% 0% 1% 1%  3% 1% 1% 3% 3% 3% 3%
2% 3% 2% 0% 1% 0% 0% 2% 1% 1% 2% 1% 1% 3%
2% 5% 1% 2% 1% 2% 3% 3% 2% 1% 3% 4% 3% 3%
3% 4% 4% 3% 2% 0% 0% 4% 2% 0% 4% 4% 3% 5%
4% 5% 3% 3% 4% 3% 2% 5% 2% 1% 5% 5% 5% 4%
6% 9% 5% 6% 3% 3% 5% 7% 5% 3% 7% 5% 7% 7%
5% 5% 7% 7% 5% 3% 5% 8% 3% 3% 6% 8% 7% 4%
5% 6% 4% 5% 5% 7% 11% 7% 3% 4% 6% 7% 6% 5%
7% 7% 8% 5% 8% 5% 4% 8% 6% 4% 7% 11% 7% 9%
8% 11% 6% 8% 10% 6% 7% 7% 10% 10% 8% 6% 6% 11%
7% 5% 8% 4% 8% 9% 8% 8% 6% 7% 7% 7% 8% 5%

10% 8% 9% 13% 9% 15% 10% 11% 10% 10% 10% 8% 9% 13%
7% 7% 5% 7% 4% 11% 10% 5% 8% 10% 5% 4% 7% 3%
7% 4% 8% 9% 10% 5% 5% 5% 9% 9% 6% 5% 7% 5%
8% 6% 9% 7% 8% 11% 9% 7% 9% 12% 7% 9% 8% 4%
6% 1% 9% 6% 8% 8% 10% 5% 7% 10% 5% 6% 5% 5%
4% 2% 4% 8% 1% 4% 4% 2% 5% 5% 3% 4% 3% 2%
5% 1% 4% 4% 12% 5% 5% 2% 8% 8% 4% 5% 4% 3%

21% 36% 19% 17% 13% 10% 12% 26% 17% 8% 26% 24% 24% 30%
25% 29% 25% 25% 28% 21% 27% 29% 22% 21% 27% 31% 26% 29%
17% 14% 17% 16% 17% 24% 18% 18% 16% 17% 17% 15% 16% 18%
36% 21% 39% 42% 43% 45% 44% 26% 46% 54% 30% 31% 34% 23%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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2% 2% 2% 2% 1% 2% 7% 3% 2% 2% 2% 2%
2% 0% 1% 1% 3% 2% 7% 3% 2% 3% 1% 2%
2% 3% 1% 1% 1% 1% 4% 2% 2% 2% 2% 2%
2% 2% 1% 1% 3% 2% 4% 4% 2% 3% 3% 2%
3% 3% 1% 2% 3% 2% 6% 4% 3% 6% 3% 3%
4% 3% 3% 3% 4% 3% 7% 5% 3% 5% 4% 3%
6% 5% 5% 5% 6% 5% 10% 5% 6% 5% 8% 5%
5% 4% 3% 3% 7% 5% 9% 6% 5% 7% 6% 5%
5% 3% 6% 5% 6% 5% 5% 5% 5% 6% 5% 5%
7% 6% 7% 6% 9% 7% 3% 5% 7% 6% 5% 8%
8% 5% 9% 8% 8% 8% 10% 6% 9% 5% 9% 8%
7% 7% 5% 6% 10% 7% 3% 4% 7% 4% 7% 8%

10% 10% 11% 11% 11% 11% 7% 11% 10% 11% 11% 10%
7% 12% 8% 9% 4% 7% 3% 8% 6% 9% 6% 6%
7% 8% 8% 8% 8% 8% 1% 7% 7% 5% 6% 7%
8% 7% 10% 9% 7% 8% 7% 8% 8% 8% 8% 8%
6% 7% 8% 8% 4% 7% 3% 5% 6% 5% 6% 6%
4% 5% 4% 4% 4% 4% 0% 3% 4% 2% 3% 4%
5% 7% 8% 7% 2% 5% 3% 5% 5% 7% 6% 4%

21% 18% 14% 15% 22% 18% 45% 26% 20% 26% 22% 19%
25% 18% 24% 22% 29% 25% 28% 22% 26% 24% 25% 27%
17% 16% 16% 16% 21% 18% 10% 14% 18% 15% 18% 17%
36% 47% 46% 46% 28% 39% 17% 37% 36% 34% 35% 37%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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2% 3% 3% 1% 5% 2% 1% 1% 3% 1% 3% 1%
2% 3% 2% 2% 5% 1% 2% 2% 2% 3% 2% 4%
2% 2% 1% 2% 3% 1% 0% 1% 2% 0% 2% 1%
2% 2% 3% 2% 4% 2% 1% 1% 2% 4% 2% 4%
3% 2% 3% 4% 4% 1% 2% 4% 3% 7% 2% 5%
4% 4% 2% 5% 5% 4% 4% 2% 3% 6% 4% 5%
6% 5% 6% 8% 6% 5% 7% 7% 6% 6% 6% 8%
5% 5% 5% 6% 6% 4% 6% 7% 5% 3% 5% 8%
5% 6% 4% 5% 6% 4% 4% 7% 5% 4% 5% 6%
7% 7% 7% 5% 9% 5% 9% 6% 6% 14% 6% 8%
8% 9% 6% 8% 10% 8% 4% 10% 8% 6% 8% 8%
7% 7% 8% 4% 5% 8% 7% 6% 6% 9% 6% 8%

10% 10% 9% 14% 7% 12% 14% 7% 10% 7% 10% 6%
7% 6% 9% 6% 5% 8% 9% 6% 7% 5% 8% 3%
7% 7% 10% 5% 5% 9% 9% 5% 7% 5% 7% 7%
8% 9% 8% 8% 6% 10% 10% 6% 9% 6% 9% 5%
6% 7% 5% 5% 5% 8% 3% 7% 6% 4% 7% 4%
4% 4% 4% 3% 2% 3% 4% 7% 4% 5% 3% 4%
5% 4% 8% 4% 2% 5% 5% 8% 5% 5% 5% 5%

21% 20% 19% 25% 32% 16% 18% 19% 20% 27% 20% 29%
25% 27% 22% 25% 31% 20% 22% 29% 25% 28% 24% 29%
17% 16% 16% 18% 13% 20% 21% 13% 16% 16% 17% 14%
36% 36% 43% 32% 24% 43% 39% 39% 38% 30% 39% 28%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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2% 5% 1% 5% 4% 4% 6% 3% 2% 1% 4% 3% 2% 4%
2% 4% 1% 5% 6% 5% 7% 4% 2% 1% 4% 1% 1% 3%
2% 2% 1% 6% 5% 4% 8% 4% 2% 1% 3% 2% 1% 2%
2% 4% 1% 7% 6% 6% 6% 8% 4% 1% 4% 6% 2% 3%
3% 5% 2% 7% 7% 7% 8% 6% 3% 1% 5% 5% 2% 4%
4% 5% 3% 11% 9% 9% 15% 9% 6% 2% 6% 3% 4% 4%
6% 11% 3% 14% 12% 13% 18% 10% 9% 4% 8% 2% 5% 7%
5% 9% 3% 6% 6% 9% 2% 9% 6% 5% 6% 3% 6% 4%
5% 6% 4% 5% 7% 6% 4% 6% 6% 5% 5% 5% 5% 5%
7% 9% 5% 7% 8% 6% 6% 8% 7% 6% 8% 3% 7% 6%
8% 8% 8% 7% 6% 8% 8% 5% 7% 5% 12% 7% 8% 9%
7% 7% 7% 5% 5% 5% 7% 4% 6% 8% 5% 7% 5% 8%

10% 7% 12% 5% 5% 7% 1% 6% 11% 10% 10% 16% 8% 12%
7% 4% 8% 2% 4% 2% 3% 3% 4% 9% 4% 11% 8% 5%
7% 3% 9% 5% 4% 3% 1% 8% 6% 8% 7% 2% 8% 5%
8% 5% 10% 1% 2% 4% 1% 2% 6% 11% 5% 6% 10% 6%
6% 2% 9% 0% 1% 0%  0% 4% 8% 3% 12% 7% 6%
4% 2% 4%      4% 5% 2% 2% 5% 2%
5% 2% 7% 3% 3% 2%  5% 5% 8% 1% 5% 6% 3%

21% 36% 13% 53% 49% 48% 68% 44% 28% 12% 33% 21% 17% 27%
25% 33% 21% 24% 27% 29% 19% 28% 27% 21% 31% 18% 26% 25%
17% 14% 19% 10% 10% 12% 8% 9% 18% 18% 15% 22% 14% 21%
36% 17% 47% 12% 14% 11% 4% 19% 28% 49% 21% 39% 44% 28%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM

 

RESEARCH ANALYSIS BY LAKE RESEARCH PARTNERS
Washington, DC (202) 776-9066 Berkeley, CA (510) 286-2097 New York, NY (646) 217-4085

Page 658



CHCF: JUNE, 2011

2% 5% 2% 2% 2% 3% 2% 4% 2% 5% 3% 4% 1%
2% 2% 2% 2% 1%  2% 1% 2% 2% 7% 1% 1%
2% 1% 2% 1% 1% 1% 1% 2% 2% 3% 4% 1% 1%
2% 2% 2% 1% 1% 1% 2% 0% 2% 1% 2% 5% 2%
3% 1% 3% 3% 3% 3% 3% 3% 4% 3% 4% 2% 2%
4% 5% 4% 3% 2% 4% 5% 2% 3% 6% 6% 2% 3%
6% 3% 6% 5% 3% 1% 6% 4% 6% 7% 8% 7% 4%
5% 9% 5% 5% 6% 3% 6% 6% 10% 5% 5% 6% 2%
5% 8% 5% 5% 5% 8% 6% 1% 5% 7% 10% 5% 3%
7% 7% 7% 7% 6% 8% 9% 7% 10% 4% 9% 5% 4%
8% 6% 8% 8% 6% 5% 10% 7% 10% 5% 5% 9% 7%
7% 8% 7% 7% 6% 10% 8% 5% 7% 6% 4% 6% 8%

10% 5% 11% 11% 8% 4% 8% 10% 9% 11% 12% 10% 14%
7% 4% 7% 7% 7% 3% 5% 4% 7% 9% 3% 12% 5%
7% 6% 7% 8% 10% 5% 6% 16% 6% 6% 1% 3% 10%
8% 9% 8% 9% 12% 10% 8% 8% 5% 5% 7% 7% 12%
6% 3% 6% 7% 8% 12% 4% 8% 7% 8% 3% 7% 6%
4% 6% 3% 4% 5% 8% 4% 3% 2% 2% 4% 5% 4%
5% 11% 4% 6% 9% 11% 3% 7% 1% 5% 0% 1% 12%

21% 19% 21% 17% 11% 13% 21% 17% 20% 27% 36% 22% 14%
25% 30% 25% 25% 22% 23% 32% 22% 36% 22% 29% 25% 15%
17% 14% 18% 18% 15% 14% 15% 14% 16% 16% 16% 16% 22%
36% 38% 36% 40% 52% 49% 32% 47% 28% 35% 18% 36% 49%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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2% 3% 1% 2% 2% 4% 3% 5% 3%
2% 7% 1% 2% 2% 1% 1% 2% 5%
2% 1% 1% 2% 1% 2% 2% 3% 3%
2% 2% 2% 2% 2% 0% 3% 1% 5%
3% 3% 2% 4% 3% 3% 3% 3% 3%
4% 5% 3% 3% 5% 2% 2% 6% 5%
6% 8% 5% 6% 6% 4% 6% 7% 8%
5% 2% 2% 10% 6% 6% 8% 5% 4%
5% 4% 3% 5% 6% 1% 5% 7% 10%
7% 2% 3% 10% 9% 7% 2% 4% 10%
8% 6% 7% 10% 10% 7% 6% 5% 6%
7% 10% 7% 7% 8% 5% 7% 6% 5%

10% 13% 14% 9% 8% 10% 7% 11% 15%
7% 10% 5% 7% 5% 4% 14% 9% 5%
7% 5% 10% 6% 6% 16% 6% 6% 1%
8% 10% 12% 5% 8% 8% 8% 5% 6%
6% 6% 6% 7% 4% 8% 14% 8% 2%
4% 2% 5% 2% 4% 3% 2% 2% 4%
5%  12% 1% 3% 7% 2% 5% 0%

21% 29% 15% 20% 21% 17% 20% 27% 32%
25% 14% 14% 36% 32% 22% 20% 22% 30%
17% 23% 21% 16% 15% 14% 14% 16% 20%
36% 34% 49% 28% 32% 47% 46% 35% 19%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Less than $5,000
$5,000 to $7,499
$7,500 to $9,999
$10,000 to $12,499
$12,500 to $14,999
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $29,999
$30,000 to $34,999
$35,000 to $39,999
$40,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $84,999
$85,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $174,999
$175,000 or more

INCOME

Less than $25k
$25k to less than $50k
$50k to less than $75k
$75k or more
Unweighted Total
Weighted Total

INCOME

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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49% 51% 47% 29% 62% 62% 49% 48% 56% 51% 36% 52%
3% 2% 4% 0%  1% 5% 1% 15% 4% 2% 3%

10% 10% 11% 1% 5% 12% 25% 9% 19% 11% 21% 9%
3% 3% 3% 2% 5% 1% 3% 3% 2% 2% 7% 4%

24% 26% 23% 49% 16% 17% 14% 27% 5% 23% 31% 18%
10% 9% 12% 19% 12% 7% 3% 12% 2% 9% 3% 14%
60% 60% 59% 48% 74% 69% 53% 60% 59% 59% 39% 66%

3% 2% 4% 0%  1% 5% 1% 15% 4% 2% 3%
16% 14% 18% 3% 10% 14% 33% 13% 36% 18% 30% 16%
24% 26% 23% 49% 16% 17% 14% 27% 5% 23% 31% 18%
37% 33% 41% 47% 60% 32% 13% 41% 10% 26% 36% 54%
63% 67% 59% 53% 40% 68% 87% 59% 90% 74% 64% 46%
48% 54% 42% 55% 63% 55% 39% 54% 11% 47% 37% 48%

8% 10% 6% 6% 10% 11% 8% 8% 5% 9% 9% 6%

1% 2% 1% 2% 1% 1% 1% 1%  1% 1% 1%

12% 9% 14% 16% 12% 10% 10% 13% 5% 8% 8% 15%
13% 14% 13%   4% 20% 5% 67% 20% 10% 8%

5% 6% 5% 2% 2% 7% 11% 5% 8% 5% 18% 4%
13% 6% 19% 20% 11% 11% 11% 14% 4% 10% 17% 16%
69% 75% 63% 78% 87% 77% 58% 76% 20% 65% 55% 71%
31% 25% 37% 22% 13% 23% 42% 24% 80% 35% 45% 29%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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49% 50% 54% 50% 55% 52% 60% 32% 49% 60% 25% 45% 56% 63%
3% 5% 2% 4% 2% 2% 2% 6% 2% 2% 6% 3% 1% 2%

10% 11% 7% 15% 5% 4% 8% 16% 11% 6% 22% 11% 10% 3%
3% 3% 2%  2% 2% 3% 5% 2% 3% 5% 1% 3% 2%

24% 18% 27% 27% 26% 30% 21% 27% 26% 20% 30% 27% 22% 20%
10% 13% 8% 4% 9% 11% 7% 14% 10% 9% 12% 12% 9% 9%
60% 63% 62% 54% 64% 63% 67% 47% 59% 68% 37% 57% 64% 72%

3% 5% 2% 4% 2% 2% 2% 6% 2% 2% 6% 3% 1% 2%
16% 19% 11% 19% 9% 7% 12% 26% 15% 11% 33% 16% 14% 8%
24% 18% 27% 27% 26% 30% 21% 27% 26% 20% 30% 27% 22% 20%
37% 44% 31% 23% 34% 35% 32% 48% 40% 27% 36% 32% 38% 39%
63% 56% 69% 77% 66% 65% 68% 52% 60% 73% 64% 68% 62% 61%
48% 34% 59% 54% 61% 56% 68% 29% 47% 61% 27% 44% 49% 62%

8% 6% 11% 8% 11% 12% 10% 9% 7% 8% 9% 5% 10% 8%

1% 2% 1% 1% 1% 1% 1% 3% 1% 0% 2% 2% 1% 0%

12% 15% 9% 11% 8% 9% 6% 19% 13% 5% 19% 16% 11% 5%
13% 16% 10% 11% 10% 11% 9% 10% 14% 14% 13% 16% 15% 11%

5% 8% 2% 7% 1% 1% 2% 12% 5% 2% 15% 4% 2% 2%
13% 19% 8% 9% 8% 9% 5% 18% 13% 9% 16% 13% 12% 11%
69% 57% 79% 74% 81% 78% 84% 60% 68% 74% 57% 67% 71% 76%
31% 43% 21% 26% 19% 22% 16% 40% 32% 26% 43% 33% 29% 24%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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49% 70% 39% 56% 51% 32% 64% 83%   54% 32% 33%
3% 1% 4% 3% 1%  13%  19%  4% 1% 2%

10% 4% 14% 5% 8% 16% 15%  64%  9% 15% 14%
3% 5% 2% 2% 3% 5% 1%  17%  2% 5% 4%

24% 10% 32% 24% 27% 35% 4%   100% 22% 34% 31%
10% 11% 10% 10% 11% 12% 2% 17%   9% 13% 16%
60% 81% 49% 66% 61% 44% 66% 100%   63% 45% 49%

3% 1% 4% 3% 1%  13%  19%  4% 1% 2%
16% 10% 19% 10% 12% 21% 30%  100%  15% 21% 20%
24% 10% 32% 24% 27% 35% 4%   100% 22% 34% 31%
37% 92% 9% 41% 39% 45% 4% 45% 26% 23% 35% 42% 41%
63% 8% 91% 59% 61% 55% 96% 55% 74% 77% 65% 58% 59%
48% 53% 45%  86%   49% 35% 54% 50% 41% 41%

8% 10% 7% 100% 14%   9% 5% 8% 6% 14% 12%

1% 1% 1%     1% 2% 1% 1% 2% 2%

12% 13% 11%   100%  9% 15% 17% 9% 20% 22%
13% 1% 19%    100% 15% 25% 2% 16% 3% 4%

5% 2% 7%     3% 14% 5% 6% 4% 4%
13% 19% 9%     15% 4% 13% 12% 16% 15%
69% 77% 64% 100% 100% 100%  67% 57% 80% 66% 77% 77%
31% 23% 36%    100% 33% 43% 20% 34% 23% 23%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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49% 74% 63% 51% 54% 31% 31% 31% 57% 52% 49% 46%
3% 1% 1% 4% 13% 6% 11% 6% 2% 4% 4% 5%

10% 4% 6% 11% 20% 18% 11% 18% 7% 8% 10% 11%
3% 3% 2% 3% 3% 3% 1% 3% 2% 4% 2% 3%

24% 10% 18% 24% 9% 24% 40% 24% 7% 16% 15% 18%
10% 9% 10% 6% 3% 19% 7% 19% 24% 16% 19% 17%
60% 83% 73% 57% 56% 50% 38% 50% 81% 68% 68% 63%

3% 1% 1% 4% 13% 6% 11% 6% 2% 4% 4% 5%
16% 8% 10% 19% 35% 26% 22% 26% 11% 16% 17% 18%
24% 10% 18% 24% 9% 24% 40% 24% 7% 16% 15% 18%
37% 93% 37% 34% 8% 46% 31% 46% 91% 62% 69% 62%
63% 7% 63% 66% 92% 54% 69% 54% 9% 38% 31% 38%
48% 57% 66% 24% 9% 14% 34% 14% 43% 43% 32% 33%

8% 8% 6% 17% 5% 7% 3% 7% 8% 10% 8% 9%

1% 1% 0% 1%  2% 4% 2% 2% 2% 2% 2%

12% 13% 7% 11% 4% 14% 11% 14% 17% 13% 13% 13%
13% 1% 10% 23% 62% 18% 24% 18% 3% 7% 11% 11%

5% 2% 3% 2% 18% 25% 7% 25% 5% 5% 14% 12%
13% 18% 9% 22% 2% 20% 18% 20% 22% 20% 20% 20%
69% 79% 79% 53% 18% 37% 52% 37% 70% 68% 56% 58%
31% 21% 21% 47% 82% 63% 48% 63% 30% 32% 44% 42%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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49% 31% 75% 50% 56% 57% 56% 61% 55% 42% 57% 49% 54%
3% 7% 0% 3% 4% 3% 3% 2% 4% 3% 4% 4% 3%

10% 17% 2% 11% 9% 6% 5% 4% 12% 9% 9% 12% 7%
3% 2% 2% 3% 2% 2% 3% 2% 2% 3% 2% 1% 3%

24% 32% 12% 23% 21% 26% 26% 23% 14% 30% 19% 23% 24%
10% 11% 8% 10% 8% 6% 6% 8% 12% 13% 9% 10% 9%
60% 41% 84% 61% 65% 63% 63% 69% 67% 54% 66% 59% 63%

3% 7% 0% 3% 4% 3% 3% 2% 4% 3% 4% 4% 3%
16% 27% 4% 16% 14% 11% 12% 9% 19% 15% 15% 18% 13%
24% 32% 12% 23% 21% 26% 26% 23% 14% 30% 19% 23% 24%
37% 14% 54% 29% 38% 38% 46% 43% 31% 39% 31% 39% 37%
63% 86% 46% 71% 62% 62% 54% 57% 69% 61% 69% 61% 63%
48% 49% 51% 58% 48% 53% 58% 47% 47% 49% 50% 42% 55%

8% 5% 7% 4% 7% 8% 7% 14% 4% 5% 8% 5% 5%

1% 1% 1% 0% 1% 1% 0% 3% 1% 1% 1% 1% 0%

12% 8% 11% 8% 10% 8% 6% 8% 9% 14% 7% 13% 10%
13% 21% 12% 17% 16% 11% 11% 11% 24% 12% 19% 16% 13%

5% 7% 3% 3% 6% 4% 5% 5% 7% 9% 4% 11% 3%
13% 9% 15% 9% 13% 14% 12% 12% 9% 11% 11% 11% 14%
69% 62% 70% 71% 65% 71% 72% 72% 60% 69% 66% 61% 70%
31% 38% 30% 29% 35% 29% 28% 28% 40% 31% 34% 39% 30%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL

Individ
ual

covera
ge (just
you are
covere
d under
a plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere
d under
a plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or

more No
I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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49% 35% 46% 54% 59% 66% 66% 47% 51% 58% 46% 45% 46% 46%
3% 2% 3% 4% 5% 2% 3% 2% 4% 2% 3% 3% 3% 4%

10% 13% 8% 10% 13% 12% 11% 13% 8% 5% 12% 13% 11% 15%
3% 3% 4% 2% 3% 2% 3% 3% 2% 2% 3% 2% 4% 2%

24% 32% 27% 22% 14% 11% 11% 23% 26% 24% 24% 19% 25% 23%
10% 15% 12% 7% 7% 7% 7% 12% 9% 8% 11% 18% 12% 9%
60% 50% 58% 62% 66% 73% 72% 59% 60% 66% 57% 63% 58% 55%

3% 2% 3% 4% 5% 2% 3% 2% 4% 2% 3% 3% 3% 4%
16% 18% 15% 16% 20% 16% 16% 18% 14% 9% 19% 18% 17% 22%
24% 32% 27% 22% 14% 11% 11% 23% 26% 24% 24% 19% 25% 23%
37% 43% 34% 35% 31% 30% 29% 37% 36% 32% 38% 36% 39% 37%
63% 57% 66% 65% 69% 70% 71% 63% 64% 68% 62% 64% 61% 63%
48% 42% 57% 52% 44% 43% 41% 47% 49% 58% 44% 42% 45% 42%

8% 7% 5% 8% 9% 10% 13% 9% 6% 7% 8% 8% 8% 7%

1% 1% 0% 2% 1% 3% 4% 2% 1% 1% 1% 3% 1% 2%

12% 20% 10% 9% 8% 3% 1% 14% 9% 6% 14% 13% 16% 10%
13% 8% 12% 13% 19% 26% 25% 9% 18% 14% 13% 14% 12% 15%

5% 5% 4% 5% 7% 8% 12% 7% 4% 5% 5% 8% 6% 5%
13% 17% 11% 12% 12% 8% 5% 12% 14% 9% 14% 12% 12% 19%
69% 70% 72% 71% 61% 59% 59% 73% 64% 72% 67% 66% 71% 61%
31% 30% 28% 29% 39% 41% 41% 27% 36% 28% 33% 34% 29% 39%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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49% 48% 53% 52% 47% 50% 44% 46% 50% 48% 56% 46%
3% 2% 2% 2% 4% 3% 6% 5% 3% 7% 6% 1%

10% 8% 5% 6% 14% 9% 17% 11% 10% 14% 14% 8%
3% 2% 3% 3% 2% 3% 3% 4% 2% 3% 2% 2%

24% 27% 25% 26% 22% 24% 23% 21% 25% 18% 17% 29%
10% 12% 11% 11% 10% 11% 7% 13% 10% 11% 4% 13%
60% 60% 64% 63% 58% 61% 51% 59% 60% 58% 61% 59%

3% 2% 2% 2% 4% 3% 6% 5% 3% 7% 6% 1%
16% 13% 11% 11% 20% 15% 26% 20% 15% 24% 22% 12%
24% 27% 25% 26% 22% 24% 23% 21% 25% 18% 17% 29%
37% 40% 39% 39% 38% 39% 23% 33% 37% 30% 24% 44%
63% 60% 61% 61% 62% 61% 77% 67% 63% 70% 76% 56%
48% 50% 54% 52% 49% 51% 28% 39% 50% 34% 40% 55%

8% 11% 9% 9% 5% 8% 6% 9% 7% 9% 6% 8%

1% 0% 2% 1% 1% 1% 2% 0% 1% 0% 1% 2%

12% 10% 12% 11% 13% 12% 10% 11% 12% 11% 12% 12%
13% 11% 14% 13% 12% 12% 20% 10% 14% 13% 26% 8%

5% 1% 1% 1% 7% 3% 17% 15% 3% 19% 8% 1%
13% 18% 9% 12% 13% 12% 18% 16% 12% 13% 7% 15%
69% 70% 76% 74% 68% 72% 46% 60% 70% 54% 60% 76%
31% 30% 24% 26% 32% 28% 54% 40% 30% 46% 40% 24%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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49% 44% 55% 55% 33% 55% 57% 53% 49% 52% 49% 47%
3% 1% 2% 9% 0% 2% 6% 6% 3% 6% 2% 7%

10% 8% 9% 16% 12% 7% 13% 12% 10% 11% 10% 13%
3% 3% 3% 1% 4% 2% 3% 3% 3% 3% 2% 6%

24% 30% 21% 14% 35% 24% 16% 17% 25% 19% 26% 15%
10% 14% 10% 4% 16% 10% 5% 9% 11% 8% 11% 12%
60% 58% 65% 59% 50% 65% 62% 62% 60% 60% 60% 59%

3% 1% 2% 9% 0% 2% 6% 6% 3% 6% 2% 7%
16% 12% 14% 27% 16% 11% 22% 22% 15% 21% 14% 26%
24% 30% 21% 14% 35% 24% 16% 17% 25% 19% 26% 15%
37% 47% 32% 18% 36% 46% 26% 27% 37% 35% 37% 34%
63% 53% 68% 82% 64% 54% 74% 73% 63% 65% 63% 66%
48% 54% 54% 28% 51% 49% 47% 41% 49% 33% 49% 40%

8% 9% 6% 5% 9% 8% 5% 7% 8% 7% 8% 7%

1% 2% 0% 0% 1% 1% 1% 2% 1% 2% 1% 3%

12% 13% 12% 6% 16% 11% 10% 8% 12% 9% 12% 10%
13% 5% 14% 33% 6% 11% 22% 21% 12% 22% 13% 18%

5% 1% 5% 17% 2% 3% 9% 11% 5% 12% 4% 12%
13% 15% 9% 10% 14% 16% 6% 11% 13% 15% 14% 10%
69% 79% 73% 40% 78% 70% 63% 57% 70% 51% 70% 61%
31% 21% 27% 60% 22% 30% 37% 43% 30% 49% 30% 39%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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49% 38% 55% 37% 39% 46% 31% 39% 49% 51% 46% 54% 46% 53%
3% 3% 3% 5% 5% 4% 7% 4% 10% 3% 4%  2% 5%

10% 13% 8% 15% 16% 12% 19% 15% 16% 8% 13% 7% 7% 14%
3% 3% 2% 4% 4% 3% 6% 2% 2% 3% 3% 2% 3% 3%

24% 28% 22% 26% 25% 20% 23% 29% 17% 25% 23% 33% 29% 18%
10% 15% 9% 13% 12% 15% 13% 11% 6% 10% 12% 5% 13% 8%
60% 53% 64% 51% 51% 61% 45% 51% 55% 61% 58% 59% 59% 61%

3% 3% 3% 5% 5% 4% 7% 4% 10% 3% 4%  2% 5%
16% 19% 14% 24% 25% 19% 32% 20% 28% 14% 20% 9% 12% 21%
24% 28% 22% 26% 25% 20% 23% 29% 17% 25% 23% 33% 29% 18%
37% 35% 38% 43% 43% 55% 59% 28% 18% 32% 41% 42% 39% 33%
63% 65% 62% 57% 57% 45% 41% 72% 82% 68% 59% 58% 61% 67%
48% 38% 53% 25% 28% 31% 29% 24% 16% 51% 42% 64% 53% 43%

8% 9% 7% 9% 10% 8% 7% 9% 8% 9% 6% 9% 9% 6%

1% 1% 1% 2% 1% 2% 4%  0% 1% 1% 0% 1% 1%

12% 16% 9% 15% 15% 14% 28% 6% 9% 8% 15% 10% 13% 10%
13% 11% 14% 6% 8% 9% 6% 6% 45% 15% 13% 2% 7% 22%

5% 8% 4% 23% 21% 16% 11% 35% 14% 6% 5% 4% 5% 5%
13% 16% 11% 20% 16% 19% 14% 19% 7% 9% 17% 11% 13% 13%
69% 65% 71% 51% 54% 55% 69% 39% 33% 70% 65% 83% 75% 60%
31% 35% 29% 49% 46% 45% 31% 61% 67% 30% 35% 17% 25% 40%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE
PAGE OTHERS

CAN SEE:
FACEBOOK

/LINKEDIN.COM
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49% 33% 51% 52% 48% 57% 44% 44% 49% 54% 47% 60% 49%
3% 3% 3% 3% 2% 1% 1% 4% 8% 5% 2% 1% 3%

10% 9% 10% 9% 5% 7% 12% 7% 12% 6% 11% 13% 8%
3% 3% 3% 3% 3% 3% 2% 3% 2% 3% 10% 1% 2%

24% 34% 23% 24% 29% 15% 28% 30% 18% 18% 20% 19% 29%
10% 18% 10% 10% 13% 17% 13% 12% 12% 14% 9% 5% 8%
60% 51% 61% 62% 61% 74% 58% 56% 61% 68% 57% 66% 57%

3% 3% 3% 3% 2% 1% 1% 4% 8% 5% 2% 1% 3%
16% 14% 16% 14% 10% 11% 14% 14% 21% 14% 24% 15% 14%
24% 34% 23% 24% 29% 15% 28% 30% 18% 18% 20% 19% 29%
37% 34% 37% 37% 41% 37% 34% 41% 39% 39% 45% 37% 35%
63% 66% 63% 63% 59% 63% 66% 59% 61% 61% 55% 63% 65%
48% 48% 48% 51% 58% 56% 48% 61% 42% 43% 55% 50% 49%

8% 10% 8% 8% 10% 9% 7% 6% 6% 10% 5% 4% 12%

1% 4% 1% 1% 1% 3% 2%  2% 1% 3% 1% 0%

12% 18% 11% 11% 12% 11% 18% 10% 8% 14% 10% 8% 9%
13%  15% 12% 5% 6% 10% 12% 18% 15% 9% 20% 9%

5% 8% 5% 5% 3% 5% 4% 3% 8% 4% 3% 7% 7%
13% 13% 13% 12% 11% 9% 12% 8% 16% 13% 15% 9% 14%
69% 80% 67% 71% 81% 79% 74% 77% 58% 67% 73% 64% 70%
31% 20% 33% 29% 19% 21% 26% 23% 42% 33% 27% 36% 30%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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49% 56% 48% 49% 44% 44% 58% 54% 53%
3% 3% 3% 8% 1% 4% 2% 5% 2%

10% 10% 9% 12% 12% 7% 15% 6% 10%
3% 6% 2% 2% 2% 3% 2% 3% 7%

24% 16% 29% 18% 28% 30% 15% 18% 22%
10% 8% 8% 12% 13% 12% 7% 14% 7%
60% 65% 56% 61% 58% 56% 65% 68% 60%

3% 3% 3% 8% 1% 4% 2% 5% 2%
16% 19% 15% 21% 14% 14% 20% 14% 18%
24% 16% 29% 18% 28% 30% 15% 18% 22%
37% 41% 34% 39% 34% 41% 40% 39% 42%
63% 59% 66% 61% 66% 59% 60% 61% 58%
48% 40% 49% 42% 48% 61% 41% 43% 58%

8% 10% 11% 6% 7% 6% 8% 10% 3%

1% 2% 0% 2% 2%  2% 1% 2%

12% 6% 9% 8% 18% 10% 7% 14% 10%
13% 21% 10% 18% 10% 12% 23% 15% 10%

5% 6% 6% 8% 4% 3% 7% 4% 5%
13% 15% 14% 16% 12% 8% 13% 13% 11%
69% 57% 70% 58% 74% 77% 57% 67% 74%
31% 43% 30% 42% 26% 23% 43% 33% 26%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

Married
Widowed
Divorced
Separated
Never married
Living with partner

MARITAL
STATUS

Married /living w/partner
Widowed
Divorced, separated, widowed
Never married

MARITAL
STATUS

Yes
No

CHILDREN AT
HOME

Working - as a paid employee
Working - self-employed
Not working - on temporary layoff
from a job
Not working - looking for work
Not working - retired
Not working - disabled
Not working - other

EMPLOYMENT
STATUS

Working/ Employment pool
Retired /Out of pool
Unweighted Total
Weighted Total

EMPLOYMENT
STATUS

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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27% 28% 25% 32% 27% 25% 27% 28% 16% 18% 34% 34%
7% 7% 8% 8% 8% 7% 6% 7% 7% 7%  8%

12% 11% 12% 13% 11% 8% 14% 12% 11% 13% 13% 12%
8% 7% 10% 8% 8% 10% 6% 8% 9% 8% 6% 10%
4% 3% 4% 4% 3% 4% 2% 3% 7% 5%  3%
7% 8% 7% 7% 7% 9% 8% 7% 7% 7% 11% 9%

11% 12% 10% 8% 10% 13% 11% 10% 14% 15% 14% 6%
22% 22% 22% 18% 26% 22% 22% 21% 26% 23% 21% 14%

2% 1% 2% 1% 0% 2% 3% 1% 3% 3%  1%
4% 4% 5% 4% 5% 4% 2% 4% 7% 5%  4%

23% 23% 23% 18% 26% 23% 24% 22% 26% 25% 24% 14%
12% 11% 12% 13% 11% 8% 14% 12% 11% 13% 13% 12%
27% 28% 25% 32% 27% 25% 27% 28% 16% 18% 34% 34%

3% 2% 3% 2% 1% 2% 4% 2% 6% 4%  1%
7% 7% 8% 8% 8% 7% 6% 7% 7% 7%  8%
5% 6% 5% 4% 5% 5% 5% 5% 9% 8% 8% 3%
8% 7% 10% 8% 8% 10% 6% 8% 9% 8% 6% 10%

11% 11% 10% 10% 9% 15% 10% 11% 9% 12% 14% 12%
99% 99% 99% 99% 100% 99% 97% 99% 97% 98% 100% 99%

1% 1% 1% 1% 0% 1% 3% 1% 3% 2%  1%
23% 22% 25% 28% 21% 19% 20% 23% 25% 14% 32% 36%
40% 40% 39% 45% 38% 35% 42% 41% 33% 35% 41% 47%
37% 38% 36% 27% 41% 46% 38% 37% 42% 51% 27% 17%
1528 719 809 394 368 280 257 1299 229 750 61 536
1528 735 793 463 328 281 242 1314 214 708 90 523

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL Men Women

GENDER

18 - 34 35 - 44 45 - 54 55 - 64
Under

65
65 &
over

AGE
White,
Non-

Latino

Black,
Non-

Latino Latino

RACE
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27% 29% 25% 25% 25% 25% 26% 27% 29% 24% 26% 34% 24% 23%
7% 7% 9% 8% 9% 8% 10% 5% 8% 8% 6% 6% 6% 10%

12% 13% 9% 24% 5% 6% 4% 12% 15% 8% 11% 17% 10% 9%
8% 9% 8% 7% 9% 9% 8% 11% 8% 7% 10% 7% 8% 8%
4% 4% 4% 2% 4% 4% 5% 5% 4% 4% 5% 2% 5% 4%
7% 9% 4% 6% 4% 4% 4% 13% 8% 3% 12% 9% 7% 4%

11% 12% 9% 7% 9% 11% 6% 11% 10% 11% 11% 11% 10% 11%
22% 15% 30% 17% 34% 32% 37% 14% 17% 32% 15% 13% 29% 30%

2% 2% 1% 2% 1% 1% 1% 3% 1% 2% 2% 2% 1% 2%
4% 4% 4% 3% 5% 4% 6% 5% 4% 4% 6% 2% 6% 4%

23% 16% 31% 17% 35% 34% 37% 14% 17% 34% 16% 13% 28% 31%
12% 13% 9% 24% 5% 6% 4% 12% 15% 8% 11% 17% 10% 9%
27% 29% 25% 25% 25% 25% 26% 27% 29% 24% 26% 34% 24% 23%

3% 3% 2% 2% 2% 3% 1% 4% 2% 2% 3% 4% 1% 2%
7% 7% 9% 8% 9% 8% 10% 5% 8% 8% 6% 6% 6% 10%
5% 5% 5% 3% 6% 7% 4% 5% 4% 7% 5% 4% 4% 7%
8% 9% 8% 7% 9% 9% 8% 11% 8% 7% 10% 7% 8% 8%

11% 14% 6% 9% 5% 5% 5% 17% 13% 5% 16% 12% 12% 6%
99% 99% 98% 99% 98% 97% 100% 98% 99% 98% 99% 98% 99% 99%

1% 1% 2% 1% 2% 3% 0% 2% 1% 2% 1% 2% 1% 1%
23% 37% 10% 16% 8% 10% 5% 100%   89% 16% 0% 0%
40% 45% 30% 39% 27% 30% 22%  100%  11% 84% 64% 14%
37% 18% 61% 45% 65% 60% 72%   100%   36% 86%
1528 558 652 117 535 321 214 505 511 512 413 367 236 512
1528 620 591 120 471 285 186 354 604 571 327 386 263 552

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL

High
school
or less

Some
college

+
Some

college

College
gradua

te +

College
gradua

te

Post-gr
aduate
school

EDUCATION

<138%
FPL

138-40
0% FPL

Above
400%
FPL

FPL SAMPLE GROUP

Less
than
$25k

$25k to
less
than
$50k

$50k to
less
than
$75k

$75k or
more

INCOME
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27% 27% 27% 25% 26% 41% 21% 26% 23% 31% 24% 34% 31%
7% 7% 7% 6% 9% 6% 7% 7% 6% 9% 8% 5% 7%

12% 13% 11% 8% 10% 8% 16% 12% 15% 9% 11% 14% 13%
8% 10% 8% 11% 8% 10% 9% 9% 7% 6% 9% 7% 9%
4% 5% 3% 4% 3% 2% 7% 4% 5% 3% 4% 4% 4%
7% 8% 7% 4% 8% 6% 5% 7% 11% 6% 7% 10% 9%

11% 11% 11% 6% 11% 8% 16% 12% 10% 8% 12% 8% 8%
22% 20% 23% 33% 24% 18% 16% 21% 19% 26% 24% 16% 16%

2% 0% 2% 3% 1% 1% 3% 2% 2% 1% 2% 1% 1%
4% 5% 4% 5% 4% 2% 7% 5% 5% 3% 4% 4% 5%

23% 20% 24% 32% 24% 19% 17% 21% 21% 27% 24% 17% 17%
12% 13% 11% 8% 10% 8% 16% 12% 15% 9% 11% 14% 13%
27% 27% 27% 25% 26% 41% 21% 26% 23% 31% 24% 34% 31%

3% 1% 3% 4% 2% 1% 6% 3% 2% 1% 3% 1% 2%
7% 7% 7% 6% 9% 6% 7% 7% 6% 9% 8% 5% 7%
5% 5% 5% 5% 5% 3% 9% 6% 7% 3% 6% 4% 4%
8% 10% 8% 11% 8% 10% 9% 9% 7% 6% 9% 7% 9%

11% 11% 10% 4% 12% 9% 8% 11% 12% 9% 10% 12% 11%
99% 99% 98% 97% 99% 100% 97% 98% 99% 99% 99% 99% 99%

1% 1% 2% 3% 1% 0% 3% 2% 1% 1% 1% 1% 1%
23% 26% 21% 25% 16% 39% 17% 18% 37% 26% 16% 49% 45%
40% 46% 36% 35% 38% 45% 42% 39% 37% 43% 38% 44% 45%
37% 28% 42% 40% 46% 16% 40% 43% 26% 31% 46% 7% 11%
1528 555 964 137 842 174 214 961 223 344 1178 341 438
1528 517 1003 120 852 178 203 911 246 371 1185 336 441

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL Yes No

10.CHILDREN
UNDER 19 LIVING

WITH YOU

Workin
g -

self-em
ployed

All
workin

g

Not
workin

g -
looking

for
work

Not
workin

g -
retired

EMPLOYMENT STATUS

Married
/living

w/partn
er

Divorc
ed,

separat
ed,

widow
ed

Never
marrie

d

MARITAL STATUS

Yes No

1.CURRENTLY
COVERED BY
ANY FORM OF

HEALTH
INSURANCE

Not in
last
year

1/2.
HEALT

H
INSUR
ANCE
HISTO

RY
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27% 26% 25% 25% 20% 28% 13% 28% 27% 31% 29% 29%
7% 9% 8% 7% 6% 4% 11% 4% 7% 1% 5% 4%

12% 14% 10% 11% 10% 13% 13% 13% 10% 9% 11% 11%
8% 9% 8% 9% 8% 13% 13% 13% 13% 11% 12% 11%
4% 3% 3% 4% 7% 1% 6% 1% 3% 3% 3% 3%
7% 7% 7% 6% 6% 13% 3% 13% 12% 12% 11% 12%

11% 12% 11% 15% 15% 10% 14% 10% 13% 13% 12% 12%
22% 21% 24% 22% 24% 12% 24% 12% 14% 18% 15% 16%

2% 0% 2% 1% 4% 6% 2% 6% 1% 1% 3% 2%
4% 4% 4% 5% 8% 4% 6% 4% 4% 3% 5% 4%

23% 21% 25% 25% 24% 10% 24% 10% 13% 19% 13% 15%
12% 14% 10% 11% 10% 13% 13% 13% 10% 9% 11% 11%
27% 26% 25% 25% 20% 28% 13% 28% 27% 31% 29% 29%

3% 1% 2% 6% 7% 6% 3% 6% 2% 3% 4% 3%
7% 9% 8% 7% 6% 4% 11% 4% 7% 1% 5% 4%
5% 6% 6% 6% 8% 3% 7% 3% 7% 6% 6% 5%
8% 9% 8% 9% 8% 13% 13% 13% 13% 11% 12% 11%

11% 10% 10% 6% 10% 19% 9% 19% 16% 17% 15% 17%
99% 99% 99% 98% 96% 99% 99% 99% 99% 98% 99% 99%

1% 1% 1% 2% 4% 1% 1% 1% 1% 2% 1% 1%
23% 21% 6% 14% 27% 74% 14% 74% 62% 55% 64% 60%
40% 46% 38% 34% 35% 20% 55% 20% 35% 33% 31% 33%
37% 34% 56% 52% 39% 7% 30% 7% 3% 11% 5% 8%
1528 403 713 101 243 131 145 131 220 168 290 363
1528 371 739 100 211 114 145 114 168 140 233 301

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL No

11E.
UNINS
URED
RIGHT
NOW

All
work

Bought
my

own
insuran

ce
directly

Have
Medica

re

Have
Medi-
Cal

Have
someth

ing
else

3.CURRENT TYPES OF INSURANCE

Self Child Other

All
Medi-
Cal

All
Medi-

Cal /HF
/HK

3/11A/11B/12.MEDI-CAL
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27% 27% 22% 25% 24% 24% 23% 24% 25% 27% 25% 26% 23%
7% 10% 7% 4% 10% 10% 10% 12% 5% 7% 9% 7% 8%

12% 9% 13% 9% 12% 7% 5% 8% 15% 16% 10% 13% 11%
8% 7% 11% 6% 10% 8% 8% 5% 10% 8% 8% 12% 8%
4% 4% 4% 2% 5% 5% 5% 5% 3% 1% 4% 4% 3%
7% 6% 7% 3% 8% 7% 12% 8% 6% 6% 5% 8% 8%

11% 11% 12% 14% 11% 11% 12% 13% 11% 13% 13% 12% 10%
22% 25% 23% 37% 19% 25% 21% 21% 24% 21% 26% 17% 26%

2% 2% 2% 0% 2% 2% 3% 3% 1% 0% 2% 1% 3%
4% 4% 5% 2% 5% 6% 7% 5% 3% 2% 5% 4% 4%

23% 25% 24% 40% 19% 26% 22% 23% 24% 21% 25% 19% 28%
12% 9% 13% 9% 12% 7% 5% 8% 15% 16% 10% 13% 11%
27% 27% 22% 25% 24% 24% 23% 24% 25% 27% 25% 26% 23%

3% 3% 2% 1% 3% 4% 3% 5% 2% 0% 3% 2% 3%
7% 10% 7% 4% 10% 10% 10% 12% 5% 7% 9% 7% 8%
5% 5% 7% 7% 5% 5% 4% 7% 7% 6% 6% 6% 5%
8% 7% 11% 6% 10% 8% 8% 5% 10% 8% 8% 12% 8%

11% 10% 11% 6% 12% 10% 16% 11% 9% 13% 9% 12% 11%
99% 98% 99% 100% 98% 98% 97% 97% 99% 100% 98% 99% 99%

1% 2% 1%  2% 2% 3% 3% 1%  2% 1% 1%
23% 18% 13% 9% 17% 12% 17% 8% 17% 22% 12% 26% 13%
40% 37% 39% 41% 37% 37% 44% 41% 40% 42% 38% 38% 39%
37% 45% 48% 50% 45% 51% 39% 52% 43% 36% 50% 36% 49%
1528 536 634 315 843 561 142 177 487 126 527 299 352
1528 552 625 312 845 588 148 177 456 133 517 285 383

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL

Individ
ual

covera
ge (just
you are
covere

d
under a

plan)

Part of
family
covera
ge (you

and
other
family

membe
rs or a
domest

ic
partner

are
covere

d
under a

plan)

4.TYPE OF
INSURANCE

Yes No

5.KAISER
MEMBER

Yes

Yes,
less
than
$500

Yes,
$500 or
more No

I'm not
sure

7.HEALTH INSURANCE PLAN HAS A
DEDUCTIBLE

All yes

Don't
have a
premiu

m

Not
sure

/refuse
d

9.HEALTH INSURANCE
MONTHLY PREMIUM
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27% 30% 27% 24% 25% 25% 27% 32% 22% 20% 29% 33% 28% 31%
7% 5% 6% 11% 10% 8% 5% 5% 9% 4% 8% 8% 10% 5%

12% 14% 14% 11% 8% 12% 11% 11% 12% 9% 13% 10% 12% 14%
8% 11% 8% 7% 8% 7% 8% 9% 8% 7% 9% 10% 9% 9%
4% 2% 2% 3% 7% 8% 7% 4% 4% 2% 4% 4% 5% 3%
7% 9% 9% 7% 5% 4% 4% 7% 7% 4% 9% 9% 9% 9%

11% 10% 10% 13% 11% 13% 14% 10% 12% 18% 8% 8% 8% 9%
22% 18% 21% 24% 24% 20% 20% 19% 25% 35% 17% 16% 16% 19%

2% 0% 2% 1% 3% 3% 4% 2% 1% 1% 2% 2% 2% 2%
4% 3% 3% 4% 7% 8% 7% 5% 4% 2% 5% 5% 6% 4%

23% 18% 21% 25% 24% 22% 24% 20% 26% 37% 18% 16% 17% 18%
12% 14% 14% 11% 8% 12% 11% 11% 12% 9% 13% 10% 12% 14%
27% 30% 27% 24% 25% 25% 27% 32% 22% 20% 29% 33% 28% 31%

3% 1% 3% 2% 4% 5% 7% 3% 2% 2% 3% 3% 3% 2%
7% 5% 6% 11% 10% 8% 5% 5% 9% 4% 8% 8% 10% 5%
5% 5% 7% 5% 6% 6% 4% 5% 6% 9% 4% 4% 4% 4%
8% 11% 8% 7% 8% 7% 8% 9% 8% 7% 9% 10% 9% 9%

11% 12% 11% 13% 8% 7% 7% 10% 11% 9% 11% 11% 11% 12%
99% 99% 98% 99% 96% 100% 99% 98% 99% 99% 98% 98% 98% 99%

1% 1% 2% 1% 4% 0% 1% 2% 1% 1% 2% 2% 2% 1%
23% 38% 21% 16% 14% 11% 12% 29% 18% 8% 29% 28% 26% 33%
40% 43% 35% 43% 39% 37% 39% 42% 37% 35% 41% 40% 41% 41%
37% 18% 44% 41% 46% 52% 49% 29% 45% 57% 30% 32% 33% 26%
1528 382 401 251 201 215 135 788 723 413 1103 294 746 356
1528 398 405 267 177 198 122 742 768 406 1111 275 732 374

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL
$100 or

less
$101 -
$500

$501 -
$100

$1001 -
$2000

More
than

$2000

More
than

$3000

17.COMBINED COPAYMENTS

All yes No

23.DELAYED
HEALTHCARE

Yes No

38.EVER USED
WEBSITE TO GET
/KEEP /UPDATE
INFORMATION

Very
interest

ed

39.
INTER
ESTED

IN
USING
WEBSI
TE TO
GET

/KEEP
/

UPDAT
E

INFOR
MATIO

N

Interest
ed

Not
interest

ed

39.INTERESTED
IN USING

WEBSITE TO GET
/KEEP /UPDATE
INFORMATION
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27% 29% 24% 25% 29% 27% 28% 22% 28% 21% 26% 29%
7% 4% 8% 7% 9% 8% 6% 8% 7% 7% 7% 7%

12% 17% 9% 11% 13% 12% 11% 11% 12% 14% 10% 12%
8% 8% 9% 9% 6% 8% 11% 10% 8% 8% 10% 7%
4% 4% 4% 4% 4% 4% 2% 3% 4% 3% 3% 5%
7% 6% 7% 7% 8% 7% 8% 8% 7% 9% 7% 7%

11% 9% 11% 10% 11% 10% 14% 10% 11% 10% 14% 10%
22% 19% 27% 25% 19% 22% 18% 26% 21% 26% 20% 21%

2% 2% 1% 1% 1% 1% 2% 2% 1% 3% 3% 1%
4% 5% 5% 5% 4% 5% 3% 4% 4% 3% 3% 5%

23% 19% 28% 25% 21% 24% 18% 26% 22% 27% 20% 23%
12% 17% 9% 11% 13% 12% 11% 11% 12% 14% 10% 12%
27% 29% 24% 25% 29% 27% 28% 22% 28% 21% 26% 29%

3% 3% 2% 2% 2% 2% 4% 2% 2% 3% 4% 1%
7% 4% 8% 7% 9% 8% 6% 8% 7% 7% 7% 7%
5% 7% 5% 5% 5% 5% 7% 5% 5% 4% 8% 4%
8% 8% 9% 9% 6% 8% 11% 10% 8% 8% 10% 7%

11% 7% 11% 10% 11% 10% 13% 12% 10% 13% 11% 10%
99% 98% 98% 98% 99% 99% 99% 99% 99% 98% 98% 99%

1% 2% 2% 2% 1% 1% 1% 1% 1% 2% 2% 1%
23% 19% 16% 17% 24% 19% 46% 27% 22% 27% 21% 23%
40% 37% 37% 37% 45% 40% 35% 34% 41% 34% 40% 41%
37% 45% 47% 46% 31% 41% 19% 39% 37% 39% 39% 36%
1528 218 580 798 499 1297 216 310 1198 218 456 751
1528 246 560 806 496 1302 208 274 1234 187 412 829

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL
Excelle

nt
Very
good

63.PERSONAL
HEALTH

Excelle
nt /very

good Good

Excelle
nt /very

good
/good

Fair
/poor

63.PERSONAL HEALTH

Yes No

65.DOCTOR EVER
TOLD YOU THAT

YOU HAVE
DEPRESSION

/ANXIETY

Yes,
both

Yes,
ongoin

g
conditi

ons
only Neither

64/65.ONGOING
CONDITIONS /HAVE

DEPRESSION /ANXIETY:
COMBINED
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27% 30% 24% 21% 32% 26% 20% 25% 27% 24% 27% 24%
7% 7% 7% 7% 8% 6% 10% 8% 7% 12% 7% 9%

12% 11% 12% 12% 10% 13% 13% 10% 12% 8% 12% 11%
8% 7% 10% 9% 6% 9% 9% 10% 8% 14% 8% 10%
4% 4% 3% 4% 4% 4% 5% 3% 4% 2% 4% 3%
7% 8% 5% 8% 7% 6% 5% 10% 7% 11% 6% 11%

11% 9% 15% 11% 9% 11% 12% 13% 11% 10% 11% 11%
22% 22% 20% 25% 21% 23% 25% 19% 22% 17% 23% 16%

2% 1% 2% 2% 1% 2% 1% 2% 2% 2% 1% 3%
4% 5% 4% 4% 5% 4% 5% 3% 5% 2% 5% 3%

23% 23% 19% 25% 22% 24% 25% 20% 23% 18% 23% 19%
12% 11% 12% 12% 10% 13% 13% 10% 12% 8% 12% 11%
27% 30% 24% 21% 32% 26% 20% 25% 27% 24% 27% 24%

3% 1% 3% 4% 2% 3% 2% 4% 2% 3% 2% 3%
7% 7% 7% 7% 8% 6% 10% 8% 7% 12% 7% 9%
5% 5% 7% 6% 5% 5% 7% 5% 6% 3% 6% 6%
8% 7% 10% 9% 6% 9% 9% 10% 8% 14% 8% 10%

11% 10% 12% 10% 8% 10% 8% 15% 10% 15% 10% 14%
99% 99% 98% 98% 99% 98% 99% 99% 99% 98% 99% 98%

1% 1% 2% 2% 1% 2% 1% 1% 1% 2% 1% 2%
23% 23% 20% 24% 34% 18% 18% 21% 21% 34% 21% 33%
40% 42% 38% 36% 42% 40% 37% 36% 40% 33% 40% 33%
37% 35% 42% 40% 23% 43% 44% 43% 39% 34% 39% 33%
1528 696 410 355 340 540 281 317 1291 144 1198 242
1528 761 360 332 377 542 246 310 1310 126 1210 229

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL None 1 or 2
3 or

more

66.NUMBER OF
PRESCRIPTIONS TAKEN

PER DAY

0 1-2 3-4
5 or

more

67A.HAD A DOCTOR'S VISIT

None All yes

67B.STAYED
OVERNIGHT IN A

HOSPITAL

None All yes

67C.GONE TO
THE EMERGENCY

ROOM
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27% 32% 24% 27% 24% 28% 23% 27% 22% 26% 26% 35% 27% 26%
7% 6% 9% 4% 6% 5% 3% 5% 7% 7% 8% 4% 9% 6%

12% 14% 11% 14% 13% 13% 12% 17% 16% 11% 13% 5% 11% 13%
8% 9% 8% 8% 8% 10% 11% 5% 6% 8% 9% 6% 8% 9%
4% 2% 5% 2% 2% 2% 2% 2% 4% 5% 3% 1% 3% 4%
7% 9% 6% 14% 13% 11% 25% 9% 6% 5% 10% 8% 6% 10%

11% 12% 10% 9% 11% 10% 7% 9% 12% 12% 10% 9% 11% 11%
22% 15% 26% 21% 20% 18% 17% 25% 24% 23% 19% 30% 24% 20%

2% 1% 2% 1% 2% 2% 0% 1% 3% 2% 1% 3% 2% 1%
4% 3% 5% 3% 3% 4% 3% 4% 5% 5% 4% 3% 4% 5%

23% 15% 27% 20% 20% 17% 17% 23% 24% 25% 20% 28% 25% 20%
12% 14% 11% 14% 13% 13% 12% 17% 16% 11% 13% 5% 11% 13%
27% 32% 24% 27% 24% 28% 23% 27% 22% 26% 26% 35% 27% 26%

3% 3% 2% 2% 3% 3% 1% 2% 5% 3% 2% 3% 3% 2%
7% 6% 9% 4% 6% 5% 3% 5% 7% 7% 8% 4% 9% 6%
5% 7% 5% 3% 6% 5% 3% 3% 6% 6% 4% 7% 6% 5%
8% 9% 8% 8% 8% 10% 11% 5% 6% 8% 9% 6% 8% 9%

11% 12% 9% 18% 17% 15% 27% 14% 9% 8% 14% 9% 8% 13%
99% 99% 99% 98% 98% 99% 99% 99% 97% 98% 99% 100% 98% 99%

1% 1% 1% 2% 2% 1% 1% 1% 3% 2% 1% 0% 2% 1%
23% 37% 14% 55% 51% 55% 67% 46% 28% 12% 35% 24% 18% 29%
40% 44% 38% 36% 37% 37% 32% 38% 39% 36% 45% 37% 39% 39%
37% 19% 48% 9% 12% 8% 1% 16% 34% 52% 20% 40% 42% 32%
1528 499 961 239 302 415 112 140 317 797 631 100 882 629
1528 504 962 212 266 361 93 125 293 762 668 98 841 667

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL None All yes

67D.HAD A
DENTIST'S VISIT

TANF
/FS
/SSI

TANF
/FS
/SSI
/Any

TANF
/FS
/SSI

/any or
Medi-

Cal /HF
/HK

FOOD
STAMP
S OR

CALFR
ESH

SSI OR
DISABI

LITY

SOCIA
L

SECUR
ITY

74.HELP FOR YOUR HOUSEHOLD

Freque
nt

Infrequ
ent

Someti
mes

75A-D.INTERNET USERS:
COMBINED

Yes No

76.MADE AN
ONLINE PROFILE

PAGE OTHERS
CAN SEE:

FACEBOOK
/LINKEDIN.COM
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27% 40% 25% 28% 30% 35% 100%       
7% 8% 7% 8% 11% 7%  100%      

12% 10% 12% 12% 11% 10%   100%     
8% 5% 8% 8% 7% 5%    100%    
4% 3% 4% 4% 4% 1%        
7% 5% 8% 7% 5% 6%     100%   

11% 7% 11% 10% 8% 8%      100%  
22% 21% 22% 22% 23% 26%       100%

2%  2% 2% 1% 3%        
4% 6% 4% 4% 5% 2%       3%

23% 21% 23% 23% 24% 29%      13% 97%
12% 10% 12% 12% 11% 10%   100%     
27% 40% 25% 28% 30% 35% 100%       

3%  3% 2% 1% 3%     1% 7% 0%
7% 8% 7% 8% 11% 7%  100%      
5% 4% 5% 5% 4% 3%      50%  
8% 5% 8% 8% 7% 5%    100%    

11% 5% 11% 10% 7% 6%     99% 30%  
99% 100% 99% 99% 99% 99% 100% 100% 100% 100% 99% 96% 100%

1%  1% 1% 1% 1%     1% 4% 0%
23% 22% 23% 18% 14% 14% 23% 16% 23% 30% 40% 23% 15%
40% 40% 40% 41% 37% 35% 43% 43% 52% 37% 45% 38% 30%
37% 38% 37% 41% 50% 50% 34% 41% 25% 32% 15% 39% 55%
1528 129 1379 1260 568 162 369 113 167 128 121 175 346
1528 137 1373 1253 567 170 406 113 178 126 113 165 337

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL Yes No

77.CURRENTLY
USE TWITTER

Cell
phone

Smart
phone

iPad
/tablet

78.TECHNOLOGY:
COMBINED

LA
County Orange

Inland
Empire

San
Diego Fresno

Sacram
ento

Bay
Area

REGION
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27%    100%     
7%     100%    

12%   100%      
8%       100%  
4% 87%        
7%        69%

11%  6%    100%  31%
22% 13% 94%       

2%         
4% 100%        

23%  100%       
12%   100%      
27%    100%     

3%         
7%     100%    
5%      100%   
8%       100%  

11%        100%
99% 100% 100% 100% 100% 100% 100% 100% 100%

1%         
23% 29% 15% 23% 23% 16% 20% 30% 37%
40% 37% 30% 52% 43% 43% 31% 37% 47%
37% 33% 55% 25% 34% 41% 49% 32% 17%
1528 83 351 167 369 113 91 128 173
1528 67 349 178 406 113 82 126 162

LA County
Orange
Inland Empire
San Diego
Central Coast
Fresno
Sacramento
Bay Area
North

REGION

Central Coast counties
Greater Bay Area counties
Inland Empire
Los Angeles county
Northern and Sierra Counties
Orange county
Sacramento area counties
San Diego area
San Joaquin Valley counties

REGION

Metro
Non-metro

MSA STATUS

<138% FPL
138-400% FPL
Above 400% FPL
Unweighted Total
Weighted Total

FPL SAMPLE
GROUP

TOTAL

Central
Coast

countie
s

Greater
Bay
Area

countie
s

Inland
Empire

Los
Angele

s
county

Orange
county

Sacram
ento
area

countie
s

San
Diego
area

San
Joaqui

n
Valley

countie
s

REGION
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