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What Is POLST?

 A physician order recognized throughout the 
health care system

 Brightly colored, standardized, and portable 
document that transfers with the patient

 Enables individuals to choose medical 
treatments they want to receive and identify 
those they do not want

 Provides direction for health care providers 
during serious illness
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Why POLST (vs. Advance Directive)?

Complete an Advance Directive

Complete a POLST Form

Age 18

Treatment Wishes Honored

Diagnosed with Serious or Chronic, 
Progressive Illness (at any age)

Update Advance Directive Periodically
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POLST vs. 
Advance Health Care Directive

POLST AHCD
 For seriously ill/frail, 

at any age
 Physician orders for 

medical treatment
 Can be signed by 

decisionmaker

 For anyone 18 and 
older

 General instructions 
for treatment

 Appoints 
decisionmaker
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Who Would Benefit from Having a 
POLST Conversation?

 Chronic, progressive illness

 Serious health condition

 Medically frail
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The POLST Conversation

• POLST is not just a check-box form

• The POLST conversation provides context 
for patients and families to:
• Make informed choices
• Identify goals of treatment
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POLST in California

California 
HealthCare 
Foundation

Coalition for 
Compassionate 

Care

Physician 
Leadership 

Council

Local 
Coalitions

POLST Trainers

POLST Task
Force
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POLST in California

Alameda/Contra Costa area
Antelope Valley area
Bakersfield area
Central Coast area
Central Valley area
Chico metropolitan area
Humboldt area
Los Angeles (West L.A.) area
Marin area
Mendocino area
Monterey area
Orange County area
Greater Pasadena area

Riverside/San Bernardino area
Sacramento area
San Diego area
San Fernando/Santa Clarita Valley area
San Francisco area
Santa Clara/San Jose area
San Mateo area
Santa Barbara area
Santa Cruz area
Sonoma area
Stanislaus/San Joaquin area
Woodland/Yolo area

POLST Local Coalitions
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POLST in California

Effective January 1, 2009

 California Assembly Bill (AB) 3000 authorizes 
the use of POLST throughout the state

 Signed into law on August 4, 2008, AB 3000 
amended the California Probate Code to add 
a recognition of Physician Orders for Life-
Sustaining Treatment (POLST) forms to the 
current recognition of “do not resuscitate” 
(DNR) forms
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Why Have a POLST Registry?

 Provides access to the POLST forms when 
needed and makes POLST “actionable”

 Enables providers to know patient 
preferences for care

 Ensures completeness of the form (such as, 
all signatures present)

 Allows for research to look at effectiveness of 
POLST forms
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Why Focus a Registry on POLST?

 Targeted to those likely to need medical 
intervention

 Designed for use in split second
 Standardized form
 Health care provider involved in completion
 There’s a community that “owns” POLST
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Voluntary vs. Mandatory

 Always voluntary for patients
• Whether to complete the form
• Choice to not have form in the registry

 Always mandatory for providers
• To honor POLST form
• To take steps to help ensure wishes honored

o By submitting form to registry unless patient chooses 
otherwise
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Lessons from Other Registries

 California: Existing registry for advance 
directives with the secretary of state

 Proprietary: Several advance directive 
registries exist but not integrated into health 
system

 Oregon: Best example – high volume and 
high use
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Registry Challenges

 Technology: Accuracy of matching patients 
with forms in registry

 Operations: Multiple EMS providers across 
California with different protocols and 
technology capability

 Sustainability: Financing to establish and 
maintain statewide
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Current Efforts in California

 POLST Task Force
• Registry and Technology Committee

 California HealthCare Foundation
• Feasibility study completed
• Issue brief to be released
• Scoping effort underway
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Summary

 POLST is a medical order for people who are 
seriously ill 

 POLST is well penetrated in the California 
health system

 A POLST registry would ensure access to 
individual wishes about preferences for care


