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Ending Variation 
in End-of-Life 
Care in California 

Unwarranted
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 CHCF works as a catalyst to fulfill the promise of 
better health care for all Californians – supporting 
ideas and innovations that 

● improve quality

● increase efficiency

● lower the costs of care 

 One CHCF strategy is to promote appropriate 
care toward the end of life

The California HealthCare Foundation
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Location of Death

Preferred Actual

Final Chapter: Californians’ Attitudes 
and Experiences with Death and Dying
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Having MDs, nurses who will respect my cultural beliefs/values

Most Important Factors at End of Life
Making sure family not burdened financially by my care

Being comfortable and without pain

Being at peace spiritually

Making sure family is not burdened by tough decisions about my care

Having loved ones around me

Being able to pay for the care I need

Making sure my wishes for medical care are followed

Not feeling alone

Living as long as possible

Being at home

A close relationship with my MD Final Chapter: Californians’ Attitudes 
and Experiences with Death and Dying
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 Spread of Physician Orders for Life-Sustaining 
Treatment (POLST)

 Media attention – Cost of Dying, The 
Conversation Project

 Increase in palliative care services in California 
hospitals 

● Some hospital systems at 100%
● Kaiser
● Public hospitals
● University of California hospitals 

Progress
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 California health insurers engaged

 Strong interest in palliative care outside hospitals

 Let’s Get Healthy California

What’s Next
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 To die at home

● 70% of Californians want to die at home, but only 
32% do 

 To die a natural death

● Only 36% of Californians rated living as long as 
possible as extremely important to them

 To be free from financial concerns

● 67% of Californians say it is extremely important that 
their family not be burdened financially by their care 

Toward the End of Life, Californians 
Want…
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Mark Smith, MD, MBA

msmith@chcf.org

www.chcf.org/palliative-care
www.chcf.org/advance-directives
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Physician Reimbursement for End-of-
Life Discussion

“One idea is to have 
insurance plans cover a 
doctor’s time to talk with 
patients about treatment 
options toward the end of 
life. 

Do you think this is a good 
idea or a bad idea?”


