
 Agenda, Regional Complex Care Workshop 
California HealthCare Foundation and Center for Care Innovations 

Thursday, January 29, 2015 
UCLA, Los Angeles 

 

Time Topic Speakers  
9:00 am 
 

Welcome, introductions, framing Giovanna Giuliani, MBA, MPH,  
California HealthCare Foundation 

9:15 
 

Foundational elements of successful 
complex care management programs 

Pranav Kothari, MD 
Renaissance Health 

9:45 
 
 

Selecting patients for complex care 
management 

Clemens Hong, MD, MPH  
Massachusetts General Hospital, Harvard Medical 
School 

10:15 Discussion at tables Structured exercise 

10:30 Break, 15 min  

10:45 
 

Southern California leaders  
in complex care  
 
 

Rishi Manchanda, MD, MPH 
Health Begins, VA Greater Los Angeles Health Care 
System 
 
Shameka Coles, BSN, RN and Desmond Lew, MD 
AltaMed Health Services 

11:35 
 

The state of the region:  
Current programs and priorities for 
patients with complex care needs 

Structured exercise 
 
 

Noon Lunch  

1pm  
 
 

Trauma-informed care  Rachel Davis, MPA, Center for Health Care Strategies 
 
Laurie Lockert, MS, LPC, CareOregon  

1:50 
 
 

Patient engagement and outreach 
 
 

Laurie Lockert 
 
Linda Dunbar, PhD, Division of Population Health, 
Johns Hopkins University, Bloomberg School of Public 
Health 

2:30 Break, 15 minutes  

2:45 
 
 

Effective community partnerships: 
The East Baltimore story 

Linda Dunbar 
 
Mike Rogers, Office of Transformation and 
Population Health, Johns Hopkins University; 
Tumaini for Health 
 
Leon Purnell, Men and Families Center 
 
Rev. Debra Hickman 
Sisters Together and Reaching (STAR) 

3:45 Wrap-up and evaluation Giovanna Giuliani 

4:00 Adjourn   

 


