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Unnecessary Delays in Diagnosis and Treatment

Avoidable Patient Morbidity and Mortality
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WHY WE STARTED DIRECT DERMATOLOGY?
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WHAT WE DO

Online tele-dermatology consultation service:

1. HIPAA-compliant web-based platform

2. US board-certified dermatologists 



Direct Dermatology Inc.

HEALTH CARE CHALLENGES

• Timely access 

• High quality care 

• Lower cost of care
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RESOURCE FOR PRIMARY CARE

Consult dermatologists virtually from medical home 

• Wait time 

• Unnecessary ER visits

• Unnecessary repeat PCP visits 

• In-person dermatology referrals (<6%)

• Travel time and cost

• Quality of care
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HOW OUR SERVICE WORKS

Take and upload pictures

Login and enter medical history

Receive report with diagnosis and treatment
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Case Example #1

150 days (3600 hours) vs. 1/3 day (8 hours)
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Case Example #2

6 months (>180 days):8 PCP visits with 10 prescriptions
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Case Example #2

1 day: Diagnosis made by Direct Dermatology
2 weeks after follow up: Complete resolution
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Case Example

Community dermatologist wait: 150 days
DirectDerm saw patient in: 1 day

Diagnosis: Spitzoid Melanoma
Excision and sentinel lymph node biopsy done at UCSF in < 2 mo
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Case Example

3 PCP visits for same problem spanning over 3 months
3 prescriptions given and no improvement
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DirectDerm saw patient in: 1 day

Diagnosis: Psoriasiform drug eruption

2 months follow-up: Significant improvement

Before DirectDerm 2 months after DirectDerm

Case Example 
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Tracking the Effectiveness of Our Service
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Tracking the Effectiveness of Our Service

%
 o
f P

at
ie
nt
 E
nc
ou

nt
er
s

0

10

20

30

40

50

60

70

80

90

100

Complete Management of Case
Remotely

Recommend Live Visit
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CONTACT

Raj Gupta, MD

650-704-6993
rgupta@directderm.com

www.directdermatology.com


