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Who Uses and Benefits from PHRs

Current users are young, highly educated, higher income.

Yet, less educated, lower-income and chronically ill 
consumers have also discovered benefits from using a 
PHR th h th i it lPHR, even though they are using it less:

58% of users with income < $50,000 feel more connected to 
( % )doctor (vs. 31% higher incomes)

55% of users w/o a college degree asked more questions 
(vs. 26% of college-educated users)

40% of respondents with two or more chronic conditions that 
use PHRs did something to improve their health (vs. 24% of 
others interviewed)
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For additional information contact
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For additional information contact:

California HealthCare Foundation
www.chcf.org
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