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Benefits of EHR Adoption (and Other HITs)
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Barriers to EHR Adoption (and Other HITs)




(Other Potential) Barriers to Portal Adoption
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(Other Potential) Barriers to Portal Adoption




Factors that Would Encourage Signing Up for a PHR

You trusted the organization

57%

PERCENT SAYING THEY WCULD CR MIGHT SIGN UP IF... BASE: ADULTS WITHOUT A PHR jna1,583) y
.

There were strong laws and fines for Web sites if they et others look &t your info

54%

Your doctor told you that your information was safe
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B\q Consumers and Health Information Technology:
A National Survey

CALIFORNIA

i April 2010




Major Forces of Change

Information Age Health Care




Consumer Demand

Do you have a PHR? | Do you offer a PHR?

The Public Doctors

2008 vs 2010: Do you have a PHR?
The Public, 2008 The Public, 2010

Source: Markle Foundation. The Markle Survey on Health in a Networked
Life. January 31, 2011.




United States General Accounting Office

G AO Report to the Chairman,
Subcommittee on Human Resources

and Intergovernmental Relations,
House Committee on
Government Reform and Oversight

e CONSUMER HEALTH
INFORMATICS

Emerging Issues

Many Americans are now requesting more health care information to help
manage, in concert with their health care providers, their own health. The
growth in the need for health information has placed significant demand
on traditional information sources. Informatics offers a new avenue
through which consumer needs for information may be met. Consumers
also have easier access to various technologies, including personal
computers, CD-ROMs,” and on-line services, allowing them to obtain health
information on nearly any subject within minutes.



Patient-Centered Health Information Technology

Viewed as §
better care

Professionals
Viewed as as authorities
worse care -
h ~ - " < Time
“Industrial age" healthcare “Information age” healthcare

Source: Greenhalg et al. (2010) - Adapted from Ferguson (1995)



Ten Steps to a Patient-Centered Medical Home

Fracltice
COrganiization

Patient
Frpmarianaces

Family Meadicine

Step 8: Buy and implement a patient portal

Source: Kuzel AJ, Family Practice Management, AAFP, 2009



Incentive Program

Maximum EHR Incentive Payments by Program Based on the
First Calendar Year (CY) for Which the Eligible Professional Receives Payment

CY 20141 CY 2012 CY 2013 CY 2014 CY 2015 CY 2018
oY Medicare | Medicaid | Medicara i
01 $18,000 | $21,250
2012 $12.000 | $8500
2013 48,000 | $8500 | $12000 | $8.500
2014 $4000 | $B8500 | $E000 | $B500 | $12000 | %8500
2015 $2000 | %8500
2018 $8,500
M7
208
2019
2020
20
Total
(if EP does not
#witch programa)

MNOTE: Medicars Elgitie Professionais may nal reeaie EHR incentive payments under both Medicare and Medicaio,

MNOTE: The amowtf of the annual EHR incentve papmant fmif far each papment year wil be meneased by 10 percant for EFS who predaminandy fimish sendces in an ared thar is
desigrnaied &5 a Heakh Professional Shoriage Area.

u ICN# 505343 [Sepiamber 201 .
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How familiar are you with this new health information
technology incentives program for doctors and hospitals?

The Public Doctors

389%
Mot very or
not at all
familiar

85%

Mot very or
not at all
familiar

Source: Markle Foundation. The Markle Survey on Health in a Networked
Life. January 31, 2011.




Patient Portal + EHR:
Is the Whole Greater Than the Sum of Its Parts?
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Note: Flow diagram adapted from State of Tennessee State Medicaid Health IT Plan, Dec 2010
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Eastside Internal Medicine 2™ . o

Helping you to get well and stay well T
Log out | Edit wally's Account

| view My Chart Update My Chart | aVisits & eCare Mews & Resources Contact Us

Send a Secure Message to My Doctor

Do not ba thes form for emergences. If you are having an emargancy, call 911 now,

- Hﬂﬁ' d fields

=  Ta the office of:

Subject:
=  Message:

-

Messages submitted will be processed by our staff as soon as possible. You will hear from us within one business day.

Source: http: //www kryptig. com/solutlons/patlent engagement/patient-portal/
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