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Major Forces of Change

Information Age Health CareInformation Age Health Care



Source: Markle Foundation.  The Markle Survey on Health in a Networked 
Life.  January 31, 2011.





Source:  Source:  GreenhalgGreenhalg et al. (2010) et al. (2010) ‐‐ Adapted from Ferguson (1995)Adapted from Ferguson (1995)



Ten Steps to a Patient‐Centered Medical Home

Step 8: Buy and implement a patient portal

Source:  Kuzel AJ, Family Practice Management, AAFP, 2009 





Source: Markle Foundation The Markle Survey on Health in a NetworkedSource: Markle Foundation.  The Markle Survey on Health in a Networked 
Life.  January 31, 2011.



Note:  Flow diagram adapted from State of Tennessee State Medicaid Health IT Plan, Dec 2010



Source:  http://www.kryptiq.com/solutions/patient‐engagement/patient‐portal/



Source:  http://www.kryptiq.com/solutions/patient‐engagement/patient‐portal/



Source:  http://www.kryptiq.com/solutions/patient‐engagement/patient‐portal/



For a detailed synthesis of thisFor a detailed synthesis of this 
information, please download the , p

white paper from:

http://www.chcf.org/publications/20http://www.chcf.org/publications/20
11/05/measuring‐impact‐patient‐

portalsportals


