
Over the past few months, we have been testing a patient portal, NextMD Patient Portal, as a way to help you safely and 
confidentially communicate with your doctor’s office. NextMD Patient Portal can be securely accessed over the web from 
the comfort of your home or office, and can be used to email your doctor with questions you might have, or to view your 
health records, make an appointment, or even get a refill on your prescription. As a patient of Shasta Community Health 
Center (SCHC), we are asking for your help. We would value your feedback on ways in which you think we can make the 
patient portal better. 
 
This survey takes about 10 minutes to complete. Your participation in this survey is completely voluntary and will not 
affect your health care or your benefits. Your individual responses to this survey will be kept confidential and anonymous 
and only summary responses across all patients will be shared with staff. If you have any questions about this survey, 
please contact Shasta Community Health Center (SCHC). 
 
Thank you in advance for your feedback! 

1. In the past 6 months, how many times did you call Shasta Community Health Center 
(SCHC)? 

2. If you called SCHC in the past 6 months, what was your reason for doing so? 
(check all that apply) 

3. If you called SCHC in the past 6 months, what is your overall rating of this phone call? 

4. In the past 6 months, how many times did you send an email to SCHC staff or your 
doctor? 

5. In the past 6 months, how many times were you seen in the clinic by either a doctor or 
nurse? 
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6. If you emailed SCHC in the past 6 months, what was your reason for doing so? 
(check all that apply) 

7. If you emailed SCHC in the past 6 months, what is your overall rating of this email 
communication? 

8. How many times have you used NextMD Patient Portal in the past 6 months? 

9. If you used NextMD Patient Portal in the past 6 months, for which services did you use 
it?  
(check all that apply) 

10. If you used NextMD Patient Portal in the past 6 months, what is your overall rating of it? 

11. Did using NextMD Patient Portal save you a call to the SCHC in the past 6 months? 
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12. Did using NextMD Patient Portal save you a visit to SCHC in the past 6 months? 

13. If you used NextMD Patient Portal in the past 6 months, please check the box that best 
reflects your opinion. 

14. Do you have any concerns about using NextMD Patient Portal? 
 

 

15. If there are ways we can improve NextMD Patient Portal please list them below: 

 

16. How likely are you to recommend Shasta Community Health Center to family and 
friends? 

Strongly Agree Agree Neutral Disagree Strongly Disagree
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17. How satisfied are you with your ability to get the care you need from SCHC? 

18. In general, how would you rate your overall health? 

19. NextMD Patient Portal can be used as a resource to help you get more information 
about any illness you have. Has a doctor ever told you that you have any of these things? 

20. Are you male or female? 

21. In which age group do you fall? 

22. What is the highest grade or level of school that you have completed? 

Thank you for taking the time to give us this feedback! 
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