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Key Survey Findingsy y g

1. Consumers with online access to their health information pay 
more attention to their healthmore attention to their health.

2. PHR usage is low, but doubled in two years. One in 14 
Americans say they have used PHRAmericans say they have used PHR.

3. PHR users are young, highly educated and higher income, yet 
surprisingly less educated lower-income and chronically illsurprisingly, less educated, lower-income and chronically ill 
patients report greater value from using a PHR.

4 Consumers prefer to use a PHR from their health care4. Consumers prefer to use a PHR from their health care 
provider.

5 Two out of three Americans are concerned about the privacy5. Two out of three Americans are concerned about the privacy 
of their health information; concern is reduced by experience 
with and benefits received from a PHR.
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Personal
Health 
Record (PHR)

An electronic 
record of health 
information on an 
individual

Ideally includes information from 
multiple sources

Offers a set of tools to improve 
communication and convenience 
to better manage one’s healthg
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Recommendations

1. Congress should develop consistent PHR privacy safeguards.

2. The Administration should ensure there is rigorous enforcement 
of current health privacy rules. 

3. The Office of the National Coordinator should expand timeframe 
for EHR adoption.

4. The Health Resources and Services Administration should 
educate community health centers about PHR benefits.

5. Department of Health & Human Services should raise public 
awareness of PHR benefits and risks.
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Expert Panelp

Joshua Seidman, Ph.D., Office of the National Coordinator for 
Health Information Technology U S Department of HealthHealth Information Technology, U.S. Department of Health 
and Human Services

Kate Christensen, M.D., Kaiser PermanenteKate Christensen, M.D., Kaiser Permanente

Steve Findlay, M.P.H., Consumers Union

Jane Sarasohn-Kahn, M.A., M.H.S.A., THINK-Health and 
Health Populi Blog
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For additional information contact
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For additional information contact:

California HealthCare Foundation
www.chcf.org
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